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BCTYN

[TpoGiieMa BUXOJY EKOHOMIKM YKpaiHH 3 KPH30BOTO
CTaHy MOXKe OyTH yCIIIIHO [OZOJIAHOK MOCHJICHHAM POl
HeBI/Ip06HI/I‘{01 C(bepn E€KOHOMIKH. O,ILHI/IM 3 TaKUX Hamps-
MIB € CTAaHOBJICHHS 1 PO3BUTOK COIIIaJIbHO OPIEHTOBAHOTO
MiMPUEMHUITBA Y TYPUCTHYHO-TOTEIBHOMY Oi3HECI.

OnHMM 3 OCHOBHHMX HAmpsAMIB JEpP:KaBHOI TOJITHKA B
rajy3i Typu3My € 3alydeHHS TPOMaJisiH JI0 PallioHaTLHOTO
BUKOPHCTAHHS BITBHOTO 4Yacy, TMPOBEACHHS 3MiCTOBHOTO
JO3BLISA, O3HAMOMIIGHHS 3 1CTOPUKO-KYJBTYPHOIO CHaj-
IIWHOIO, TIPUPOTHUM CEPEIOBHUIIIEM TOIIIO.

Typusm € ogHUM i3 caMHX TOMYJISIPHUX BHJIIB BiAIIO-
YHHKY B YCHOMY CBITi. PO3BUBAETHCS TYpUCTUYHO-TOTEIb-
Ha HIYCTpis i y Haii kpaiHi. He TiIbKy 30LIbIIMBCS 110~
TIK IHO3EMHHX TYPHCTIB B YKpaiHy, ale yce Olmblie Ha-
IIMX CITBBITYM3HUKIB O0a)KalOTh BUBYATH Teorpadiro Tuia-
Hetr (y ToMy umcii 1 cBoei baThkiBIIMHM) He 3a atia-
COM. AKTHUBHY JIOTIOMOTY B IIbOMY iM pOOJISTH TYpPUCTHYHI
hipmu.

OKpiM TOro, TOTCIBHUI 1 PECTOPAHHUNM KOMILICKC €
HaWBKJIUBIIINM €JIEMEHTOM couiaJn)Ho'l' cthepu, 110 BiJIi-
rpa€ BEJHMKY POJib Y HiJBUIICHH] e(eKTHBHOCTI CYCILUIBHO-
o BUPOOHUIITBA 1 BIJIITOBITHO, 3POCTAHHS JKUTTEBOTO PiB-
Hs1 HAaCCJICHHSI.

Sk mokasye [0CBiJ, CKOHOMIYHI IIEPETBOPCHHS OCTaH-
HIX POKIB HE TUIBKH HE IOJINLICHHIO CEPBIC B FOTEILHOMY
1 peCTOpaHHOMY IOCIIOZI@pCTBI, a i IPU3BENH B PsL BHIa-
AKIB 10 3HWKCHHs SIKOCTI 06cayroyBanHs. OcobmuBo 1e
BiIUyBarOTh Ha co00i iHO3eMHI TypuctH. Paszom 3 Tum
OCTaHHIM 4YacoM 3’ SBUJIHCH 1 BI/ICOKOpOSpSIILHi roTeni, 1o
MarTh MOTpeOy B MEHEIKepaxX pi3HUX piBHIB. B YKpalHl
MpolleC HaBYaHHS KBali(hiKOBaHMX (haXiBIB JJIsS TOTEIIB
Ta TYpPUCTHYHUX (IpM 3HAXOIUTHCS JIMIIE HA MOYATKOBIN
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ctazii. ToMy 3armo4yaTKyBaHHS JaHOTO KypCy € CBOEYACHHM
1 HEOOXITHHUM Y IAroTOBLI (haxIBIB IJIs L€l BaXKJIUBOI 1
ckiamHoi cepu.

Meta Kypcy — BHMpPOOMTH CTpaTeriuHuil HampsMm BU-
BUCHHS CYTHOCTI ¥ PO3YMIHHS €KOHOMIKH Ta OpraHi3amii
TYPUCTHUYHO-TOTEJILHOTO MiJIPHUEMHUIITBA, BU3HAYCHHS
YMOB HOTO CTaHOBIICHHS W PO3BUTKY, PO3BHBATHU IPIOPHU-
TeTH1 (OPMH HIANPUEMHMIIBKOI JISUIBHOCTI B AaHIN rairysi
1 00’€eKTMBHO HEOOXiIHI B HAPOJAHOMY T'OCIIO/IapPCTBI, Oma-
HyBaTH HaBUYKaMHU Ta BMIHHSM peaii3allii cBOiX imed Ta
pe3yJsbTaTiB mpalli, 3p00UTH 1X Ha10aHHIM CYCHUIbCTBA.

TakuM 4YMHOM, aKTyaJlbHICTh HpEIMETa 3yMOBIJICHA
00’ eKTUBHUMH MOTpeOaMu pUHKOBOI €KOHOMIKH B PO3BUT-
Ky HOBHX (hopM mifgnpueMHuNTBa. Came rOoKe mi3HaHHS
IPUPOJU TYPUCTUYHO-TOTEIBHOIO IiANPHEMHULTBA, Ha-
OyTTsl IDyHTOBHHX 1 PI3HOMAHITHHX 3HaHb Cy4aCHOrO MiJi-
NPUEMHHIIBKOTO YIPABIIHHS [IUM KOMIUIEKCOM, BMIiHHS
CaMOCTIHHO TIPOBOJIUTH MapKCTI/IHFOBi JOCIILKCHHSL, 3]11H-
CHIOBAaTH anchom oreparlii, HeTepepBHO MPOBAJAUTHU 1H-
HOBaLlIfHUI TOUIYK — yce BH3HAa4Ya€ e()eKTUBHICTH PHUH-
KOBHX [IEPETBOPCHB Y TYPUCTHYHO-TOTEIBHOMY Oi3HECL.

JAucuuiuiina Mae mepenyciM NpakTUYHe CHpsSMyBaHHS,
TOMY IO HAJ[a€ CTY/ICHTaM 3HaHb, YMIHb 1 HABHYOK, KOTpI
3a0e3neyarb KBajgipikoBaHY npO(becu/IHy TISUTBHICTB 13 Me-
TOJIOJIOTIYHUX Ta METOAMYHUX OCHOB (hOpPMYyBaHHSI, pPO3BHU-
TKYy Ta YJOCKOHAJIEHHsS Oprasizamii TypUCTHYHO-TOTENb-
HOTO TiIMPUEMHUIITBA B Y KpaiHi.

JUisl TOCATHEHHs TOCTaBIEHOI METH B NPOLIECi BUBYEH-
HS Kypcy HEOOXITHO BUPIIINUTH TaKi 3aBIaHHS:

1) BUBYUTH TYPUCTUYHO-TOTENbHI MMOCIYTH, TPABUI Ta
0COOIMBOCTI X HaTaHHS;

2) 03HAaHOMUTHUCS 3 HOPMATHBHO-TIPABOBUMHU OCHOBAMU
TYPUCTUYHO-TOTEIBHOTO MiANPHEMHUIITBA;

3) pO3rISAHYTH NPUHIMNHN (YHKIIOHYBaHHSA TypUCTHY-
HO-TOTEJILHOTO ITiIIPUEMHUIITBA;

4) BUBYMTH 1H(PACTPYKTYpPY TYPUCTHUHO-TOTEIHHOTO
OizHecy.



PO3BUTOK )
TYPUCTUYHO-TOTENBHOI CMIPABM

1.1. MPEQMET, META | 3ABLAHHS QUCLMITIIHA

Typucmuuno-2omensHuii 6izHec — 1€ CHCTEMa TPUKIIAI-
HHX HayK [P0 TypHU3M, TYPUCTHYHE i FOTEIBHO-PECTOPaHHE 00CITyro-
BYBAHHS TPOMAISH. i HayKu OXOIUTIOIOTH JBa PiBHI: Tayly3b 1 TypHUC-
TUYHUNA Cy0’ €KT, 110 TOCMOJAPIOE, (TypI/ICanHe MIAIPUEMCTBO), Ta
TaKOX TOTEJIbHE TOCTIOAAPCTBO, KOTPEe 3aiiMaEThCs 00CITyrOByBaHHIM
TYPHUCTIB.

TypuCTHYHO-TOTEIBHHI Oi3HEC K KOMIUIEKC HAyK MPO TYPH3M i
TYPUCTHUYHO-TOTEIbHE 00CTYTrOBYBaHHS BKIIIOYAE TPH €JIEMEHTHU:

1) opranizaiiio;

2) yrpaBiIiHHS;

3) EKOHOMIKY.

I'enepanbHa acamOies BcecBiTHBOI TypuCTHMUHOI —oOprasizamii
(BTO) sIKa Bi)16ynac;1 B 2005 p., 3aTBepaAuiia HOBY CKOPOYEHY Ha3By
CBO€T opraH13au11 -FOHBTO (UNWTO) Sk 6aunmo, 10 cTapoi cKo-
poueHoi Ha3BU wi€l BIOMOI MKHAPOHOI yCTaHOBH raily3i TypU3My B
AHTIINCHKIN 1 yKpaiHChKiii MoBax momanocs ckopodenHs OOH (Op-
ranizamis O0’exnannx Hamiit). Takum yuHOM, OQiliiHO BUpIlICHE
IUTAHHSA 0JI0 Ty TaHWHH, moB’si3aHo10 3 1BoMa BTO: BeecBiTHROIO
TYPUCTHYHOIO OpraHizaili€eto i BcecBiTHbOIO TOPTOBOIO opraHlsaulefo

BinmoBigHo 1o Bu3HaueHHS BcecBiTHBOT TypI/ICTI/I‘-IHOI oprasizarii
(FOHBTO), typusMm sBiisie cO00I0 MOJIOPOX Y BUIBHHMM Yac, OJMH 3
BHJIiB aKTUBHOI'O BiIIIOYHHKY.

3 IbOrO BU3HAYCHHSI BUILJIUBAE:

1. Typu3sM € pi3HOBUIOM noz[opom y BUIBHHH 4ac.

2. Typusm — 11 aKTUBHUH BIAMOYMHOK, 110 BUMAarae 37iiCHEHHS
BU3HAYEHUX JIiH.

Baprto mopaTtu, mo 10 BiIMOYHMHKY BiAHOCATHCS ¥ iHINI po3Baru
(pekpearrii), aje BOHH 3BUYANHO 3I1MCHIOIOTHCS B CTAlllOHAPHUX KOM-
TJIeKcax (peKpeamiifHuX 30HaX, TUCKOTEKaX, Ka3MHO, KOHIIEPTHUX 3a-
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JIax 1 T I1.) 1 BUCTYHAIOTh (PAKTUYHO SK OJIUH 3 €JIEMCHTIB TYPY, METOIO
SIKOT'O € PO3Bary, a TaKOK HaBYaHHS 200 IIOM-TIOCITYTH.

BinmoBigao 1o 3akoHy pralHI/I «Hpo Typusm» (23.11.2003, o-
naToK 1), mypusm — TUMYACOBUI BHI3[ JIFOJUHU 3 MICLS TOCTIHHOTO
MIPOXKUBAHHS B 03JI0POBYMX, IMi3HABAJTBLHUX a00 MpodeciiHO-TiIT0BUX
LIsIX 0€3 3aiHATTS OIUIaYyBaHOIO JiSUTbHICTION;

mypucm (Mandpienux) 0co0a, sKa 3IIMCHIOE TIOJOPOXK IO
YKpa1H1 abo B iHIIy KpaiHy 3 pi3HOK, HE 3a00POHEHO 3aKOHOM
KpaiHu nepeGyBaHHﬂ METOI0 Ha TEPMIH BiJ 24 TOIMH 10 LIECTU MiCsi-
1iB 0e3 3AiiiCHeHHs Oy 1b-SKO1 OTUIa4yBaHO1 AisUTEHOCTI Ta 13 3000B’5-
3aHHSM 3JUIIATH KpaiHy a0o Micie nepeOyBaHHS B 3a3HAYCHUM Te-
PMiH.

MikHapoIHOIO KOH(EPEHITIEIO 3 TUTaHb CTATUCTUKY TIOJIOPOXKEH 1
Typu3My B 1991 p. Oyji0 1aHO TPOXH iHIIE BU3HAYCHHS: TYPHCTOM €
Oy Ib-SKH1I BmBmyBaq TOOTO 0Cco0a, M0 MOAOPOXKYE 1 3MIUCHIOE TIie-
peOyBaHHS B MICIX, IO 3HAXOATHCS 1M03a MEXaMH HOro 3BHYAHHO-
T'0 CepeIOBHIIA, TPOTITOM He OUThII 12 MICSIiB, 3 OyAb-SIKOIO METOIO,
KpIM 3aHATTS OILUIAYyBaHOIO iSIBHICTIO.

OTke, TYPUCTIB BiAPI3HSE Bif IHIIUX 0Ci0, 10 IOAOPOXKYIOTh, Ha-
CTYIHI O3HAKH:

1) BHi31 3a Mexi 3BUYAI{HOTO CEPE/IOBUILA, TOOTO BUKIIIOYCHHS 3
KaTeropii TypUCTIB JIHO/CH, SIKI LO/HS POOIIATH MOI3AKK Ty/u | Ha3az,

2) TpuBaiicTh HepeOyBaHHs, MO A03BOJSE BIAPISHUTH TYPUCTIB-
CKCKYPCAHTIB BiJ| PE3U/ICHTIB 4K CMIrPaHTIB.

[Tpu upomy 3 qHca TYpPHUCTIB 1 eKCKypcaHTlB BHKITIOYAIOThCS:

® 0co0H, 10 B’ DKIKAIOTH y KpaiHy i BUDKIDKAIOTH 3 Hel K eMirpa-
HTH, BKJIFOYAIOYU YTPUMAHIIIB 1 0Ci0, IO CYyITPOBOIKYIOTh 1X;

® MIPUKOPOHHI TPYISIIIi;

® IUIJIOMAaTH, KOHCYJIbChKI IMPalliBHUKU Ta BIACHKOBOCIYKOOBIII,
BKJIFOYAIOYH JIOMAITHIO MPHUCIYTY, YTPUMAHIIIB, IO CYIPOBOIKYIOTh
iX 1 mpuemHANKCS 0 HUX;

® OIKCHIII 1 KOYIBHUKHU;

® TPAH3UTHI MaHAPIBHUKHU.

Typucmuuna nociyza — pe3yiabTaT iSUTBHOCTI TYPUCTHYHOTO
MANPHEMCTBA I10 3aJI0BOJICHHIO BIIIIOBIIHUX IIOTPEO TYPHUCTIB 1 €KC-
KYpPCaHTIB.

Typucmuuni pecypcu — TPUPOJHI, ICTOPHYHI, COLIaJIbHO-
KyJbTYPHI 00’ €KTH, 110 BKIIOYAIOTh 00’ €KTH TYPUCTHYHOrO IOKa3y, a
TAaKOXX 1HIII 00’€KTH, 34aTHI 3aJ0BOJBHUTH AYyXOBHI IIOTPEOU TypHC-
TiB, CIIPUATH BiTHOBJICHHIO 1 PO3BUTKY IXHIX d)iSI/I‘-IHI/IX CHUJL.

T ypucmuuna indycmpia — cyKynHmTL TOTEeJIiB Ta iHIIMX 3ac00iB
PO3MIIIICHHs, 3aCO0iB TPAaHCHOPTY, 00’ €KTIB XapuyBaHHS, 00 €KTIB 1
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3aco0iB po3Bard, 00 €KTIB IMi3HABAJILHOrO, JIJIOBOTO, O3J0POBYOIO,
CIIOPTHUBHOI'O I 1HIIIOrO IMPU3HAYCHHS, OpraHi3allii, 1o 3iACHIOIOTh
TYpOIIEPaTOPChKY 1 TYPareHTChbKY MisNIbHICTh, @ TaKOXX OpraHizallii,
[0 HAJAXOTh €KCKYPCIliHI MOCIYTH ¥ MOCIIYTH TiliB-IIepeKiIaiadiB.

J10 TypUCTHYHO-TOTENBHOI 1HAYCTPIi BiTHOCATH:

— MIANPUEMCTBA, 10 MAIOTh MPSME BIIHOLIECHHS 10 TYpU3MY: Typ-
(hipMmu, CKCKpriﬁHi 010po, 3acobu pO3MiHI€HH$I'

— MIIPUEMCTBA, L0 MAOTh HENPSIME BIJHOIICHHS [0 TYpPU3MY:
TPAHCIOPT, Xap4yBaHHsI, TOPIiBIIs, CTPAXyBaHHS 1 T. 1.

Typ — KOMIUIEKC TMOCIYT MO PO3MILICHHIO, IIEPEBE3CHHIO, Xap4y-
BaHHIO TYPHUCTIB, EKCKYPCIHHI IOCIyrH, a TaKox ToCIyrH rigis-
TIepeKIIa/adiB Ta IHII OCIYTH, Ha/laH1 3aJIeXKHO BIX LIICH [OAOPOXI.

Typucmuunuii npodyxkm — TpaBo Ha Typ, NIPU3HAYCHE JJIs peai-
3allii My TiBKH.

T'omenby — 11e MANPUEMCTBO, 10 HAJAE JIIOMSIM, SIKi 3HAXOIATHCS
103a MEeKaMH JIOMY, KOMIUICKC ITOCITYT, HAMBKIUBIIIIMMH CEPEIT TKUX
(KOMHHeKcoyTBopIOqul) — TOOTO B OJHAKOBIM Mipi € Mociyra pos-
MIIICHHS 1 Xap4yBaHHS.

Y 1aHOMY BU3HAYCHHI BKA3y€ThCs HA 000B’SI3KOBY HasIBHICTH JIBOX
TOJIOBHHX TIOCIIYT Y TOTEJi — PO3MIIICHHS 1 Xap4IyBaHHS.

IOHBTO BupoOuia BU3HAYEHHS MOHSTTS «TOTENb», IO Ma€ pe-
koMmeHpamnianii  xapakrep. Hacammepen IOHBTO Buznauae 3aci6
PO3MIIIEHHS SIK OyAb-SIKUH 00’ €KT, IO PEryJIIpHO YH CIi30UYHO Ha-
Jla€ TypUCTaM MiCLsl ISl HOYiBJIL.

1.2. EBostoLjIs CTAHOBJIEHHSI TYPU3MY

3 MEeTOI0 BHSIBJIEHHSI OCOOJMBOCTEN CYy4acHOIO €Tary po3-

BUTKY TYypU3MYy PO3IJITHEMO iCTOPi0 HOr0 BUHUKHEHHS i PO3BUTKY.

CyuacHuii Typu3sm — SIBHIIE, 3 OXHOTO 601<y, MOJIOZE, TOMY IO
MacOBHM BiH CTaB JiILIe micist JIpyroi cBITOBOI BIHHM; 3 HIIOTO GOKY,
Typu3M Ma€ TIMOOKI ICTOPUYHI KOPEHI, TOMY IIO HOZOPOXI BiZOMI
JIFOJCTBY 3 HalilaBHILINX YaCiB.

B icTopii po3BUTKY Typu3My PO3pI3HSIOTH YOTUPH CTAIIH:

— nepechopm TypusMy (1o modarky XIX crt.);

— enmitapHuli TypusM (rmodyatok XIX — moyatok XX CT.);

— IOYATOK CTAHOBJICHHS MacoBOI0 Typu3My (modaTtok XX cT. —
710 IPyTO1 CBITOBOI BIHN);

— cydacHuil eran, a00 MacoBUiM Typu3M (Iicisl APYroi CBITOBOI
BilfHH).

PosrisiHeMo 0co0IMBOCTI pO3BUTKY TYPH3MY Ha KOKHOMY €Tarli.
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lMepedicmopisa mypusmy

[TouaTkoBi BuaM TYPHUCTHIHOT AiSUIBHOCTI 3’SIBUJTHCS 1IE B
nanekii mauuHi. [lepmmvu B ICTOpll MaHJIplBHI/II(aMI/I BBKAIOTHCS
pumisinn. HesBaxaioun Ha Te, 1m0 iXHI TIOT3/IKM HE BUXOIMIIN 32 MEXI1
iMmepii, nonopom CIPHSIIA PO3BUTKY TYPH3MY B CHIIy BEIIMYE3HHX
TepI/ITOpH/I Pumcbkoi imnepii. 3anenaz aepxasu B I CT. H. e. Ipu3Bis
JI0 pyMHYBaHHs [OCTOSUIMX ABOPIB 1 TaBEPH, 3yO0XKIHHIO HACEICHHS.
JIume B nepiox misHboro cepeaupoBiuds (500—1300 p.) 3 po3BHTKOM
TOPriBIII CTAIU BiIPOJKyBaTUCA moaoposki. Ille OLIbIIMIi MO3UTUB-
HUM BIUTMB Ha TypHU3M 3po0uia enoxa BiapopkeHHs, Koo Bin0yiocs
OYpXJIMBE 3pOCTaHHS €KOHOMIKH, 3’ IBHJIMCS HOB1 peMeciia, oKpamu-
Jlacs TOPTIBJISI MiXK KpaiHamMu. Y TOW 4ac OCHOBHUMH MOTHBAaMH IIO-
JOPO>Ki OyJIM TOPTiBJIsL, OCBITHI LIiJIi, HAJIOMHHIITBO, J'IiKyBaHH)I

V CraponmaBHbOi Fpeun 3apOTUIIUCS CHOpTI/IBHl TMOi3/IKH, OCKI-
kU Ha OJIMITIACHKI Irpy TPUOYBaIM YYaCHHUKH 1 TIIsA1a41 3 YChOTO
CBITY.

Y cepesHi CTONITTS MIACHIOETLCS PENiriiiHuil (pakTop 1mozopo-
JKeH — TOKJIOHIHHS CBATHHAM XPHCTUSHCTBA 1 MycyiabMaHcTBa. [1is-
HIIlIC BUHUKAE TYpU3M 13 METOKO OCBITH, KOJH MOJIOJI IBOPSIHU BiJI-
TPABJISUIACS  TOI0POKYBATH 11O €ppomi. B Awnrmii, Hampukian,
MapLIpyT Takoi Mofopoxki nounHascs B JIonaoHi, BiB y Ppanuiio 3
TpuBaauM nepedyBanHsaM y [lapwki, motim — B Itaniro. I'enyro, Mi-
naH, ®nopenmiro, Pum. 3BopoTHuii nuisax mnpossras yepe3 [lIBeiina-
pito, Himeuuuny, Hinepiaanam.

BaxiuBoro pucoro mogopoxei A0 cepeaunn XIX cT. Oyna Hepo3-
BHHYTICTh 3aC0O01B TIEpECyBaHHS.

EnimapHut mypu3m

Po3BuTOK TpaHcmopTHUX 3aco0iB Ha mouatky XIX cT.
CTaB MoryTHiM CTUMYJIOM PO3BHTKY TypusMmy. IlinBuieHHs skocTi
1 HaIHHOCTI TPAHCIOPTHHUX MEPEBE3CHb, HEPEXIJ 10 PEryISPHOrO
pyXy, 10sBa IEPIINX IMiANPUEMCTB, WIO Cleuiani3yBanucs Ha 00-
CJIyTOBYBaHHI TUMYacOBHX BiJBIiAyBadiB, CHPHSUIH TEPEMIIICHHIO
HACEJICHHS.

VY meit nmepion OymyBanmcs PO3KIIIHI TOTEN, MO 0OCITyrOBYBaIH
IPE/CTAaBHUKIB aPUCTOKPATHIHKX KL, BUILOrO O(ILEpCTBa. 3aIexKHO
BiJl 4acy pOKy, eiirta nepeOyBana Ha (paHIy3bKii 4M ITaniHChKil
Pup’epi abo Bigmouusana Ha TepMainbHuX Kypoprax llIseiiuapii Ta
Himewyunnu, abo moynnana tpusaii mogopoxi B [liBHiuHy Adpuky,
€rurner, ['perito.



VY apyriit mongoBuHi XIX CT. IHAYCTpis BIAMOYHUHKY PO3IIHPIOE
CBOIO cdepy: A0 Hi,I[HpI/ICMCTB FOTEIBHOTO TOCIOAAPCTBA J0AI0THCS
610p0 IOJOPOXKEH, 3aBIAHHAM SIKHX OyJIM OpraHisailisi TypPUCTHYHIX
TOI3JI0K 1 peaizallis iX CroKuBaveBi.

[Tepmum (axiBieM TypHCTHYHOI rayiy3i BBaXKAOTh aHTIIHI To-
maca Kyka. ¥V 1841 p. BiH opranizyBaB MacoBY IOJOPOK II0 KpaiHi. 3
1847 p. CTBOPEHE HUM MIIPUEMCTBO CTAJIO 3alMAaTHCS 3aKOPIOHHH-
MH I0i3]KaMH Cro4atky y PpaHLiito, a Mi3HIlIe B 1HIII €BPONCHCHKI
nepxkaBu. Y 1867 p. 60 TypucTiB Bix Hioro kommnasii ynepiie Bl,[[l'[pa-
puincsa A0 CIIA. ITogopok Ha maporuiaBi Mo MOPIO TpHBaJa I’ SITh
micsriB. Cepen ux TypucTiB OyB BijoMuii muchMeHHUK Mapk TBeH.
Y 1882 p. Tomac Kyk opraHizyBas meplity B CBITi KDyTOCBITHIO I10{0-
POX. IIpu upoMy BiH CKOpILIe IEpeciIifyBaB COLIaIbHI, HDK KOMep-
IIKAHI 1T,

[Ti3Hime 3’SBISIFOTBCS YHUCIEHHI opraHi3aui'1' 3 06CJ‘IyFOByBaHH$I
MaHIpIBHUKIB, (HhOPMYETHCS TYpUCTHYHA inayctpis. IlapanenbHo
YTBOPIOIOTHCS TPOMAJICHKI OpraHi3allii 3 peryJtoBaHHS TypU3MY.

lMoyamok cmaHO8J/1eHHS
Macoeo20 mypusmy

V nepuriii monoBruHI XX CT., HE3BAXKAIOUM HA HEraTHBHHUI
BruiB [lepmioi cBiToBOi BiliHM, €KOHOMIuHY aemnpecito 30-x pOKiB,
MAaCOBHI TypHU3M OJIePXKaB PO3BUTOK.

Y CPCP OyB npuiiHATH] psij I[OKYMCHTIB 1 3aKOHOJIaBYMX aKTiB,
IO CHPHSIM CTAHOBICHHIO TYPHCTHYHOT inpycrpii B kpaini. Tak, y
1919 p. npulinaTuii AeKpeT Mpo JiKyBalbHI MicieBocTi, y 1920 p. —
npo BUKOpucTaHHs Kpumy juist mikyBanHs Tpyasmumx, y 1921 p. —
po opraHi3aui10 6y,I[I/IHKiB Bi,I[HO‘-II/IHKy. VY meit yac cTBOpEHI mepii
PaJUIHCBKI TyPHCTHYHI opraH13auu

— Bropo mkinpHux ekckypcit Hapkommpocy (1918 p.);

— «PagsaHcekuit Typuct» (1928 p.);

— AT «Iarypuct» (1929 p.);

— IlenTpansHa pana 3 TypusMmy i exckypciii (1936 p.) i periona-
JIbHI pazu.

VY nepion mixk Ilepiroro i HApyroto CBITOBHMHM BIfHAMH METOIO TY-
PHCTUYHUX TOI30K CTAIX HE TUIBKH PO3BATH, a i MPUIOaHHS HOBHX
3HAaHb. Y MapIIpyTH MOYAIH BKJIIOYATH KYJIbTYPHO-ICTOPUYHI 00’€-
kTH. Jlpyra cBiToBa BiifHa pi3KO 3MiHWJIA CTaJli TEHACHIII PO3BUTKY
TypU3MY. 3amictb €Bponu JifepaMu B TYPUCTHYHOMY OOMIHI CTalOTh
CHIA # Kanana, a B cepenuni 1948 p. Oynu 103BoJieHI TIOT3IKH 1HO-
3eMiliB y SmoHiro.



Macoeut mypu3m

Y HiCIISIBOEHHI POKU TYPH3M Ha6yBae MacoBOT'O XapakTep i
crae (pOPMOIO JO3BLLIS HE TUIBKY €JIiTHOI BEPXIBKH CYCIIUIbCTBA, a i
CepeIHBOr0 KJIACy, MOJIOMI W y4HIB, (DOPMYETHCSI MOTYTHS 1HIYCTpis
BIAMOYMHKY 31 CBO€EIO iH(MpacTpykTyporo. Lle mepiog akTUBHOT JTisTb-
HOCTI TypPHCTHYHHX ()ipM, MacoBoro OyAiBHHMIITBA TOTENB, MOTEIIB,
3aKJIaJIIB IS BII[HO‘{I/IHKy i po3Bar. OcoOIuBICTIO CYYaCHOro TypU3My
€ IJ.II/IpOKI/II/I Ml)KHa‘pOI[HI/II/I oOMmiH. TypusMm crae ojHi€i 3 peHTaOCIIb-
HUX rajry3ei CBITOBOi EKOHOMIKH.

1.3. IcTOPUYHUA LLIISIX PO3BUTKY MIQMNPUEMCTB
IHOYCTPIi BIQMOYUHKY

Po3rnsaroun eBOJIOLI0 MIIPUEMCTB 1HyCTpii BIAIOYH-
HKY, MO’KHA BUJUIMTH TIEPIOJIH, 110 B iICTOPUYHOMY IIJIaHi BiJIOBiIa-
I0Th TIePioJlaM PO3BUTKY JIFOJACHKOTO CYCIIIbCTBA!
1. CtapoaBHiid.
2. CepeHBOBIYYS.
3. HoBwii yac.
4. Cy4dacHuil.

CmapoOdaeHiti nepiod.
(IV mucsiyopivysi o H.e. — 476 p. H. e.)

Jlo 1poro mepioy CyCHibHOTO PO3BUTKY OLIBIIICTh 1CTO-
PHKIB BIIHOCSITh MOSIBY TIEPIIUX TOCTHOBUX MiIIMPUEMCTB — Tpaoopa-
31B Cy4aCHHX TOTEIIB 1 pecTopaHiB. 3raayBaHHS PO MOAI0HI IiAIpH-
€MCTBAa — TaBEPHH — MICTUTbCA B CTapOJaBHIX MaHYCKPHIITAX,
OJIHMM 13 SKUX € Kojaekc maps Basuionii Xammypari, HamvcaHHi
npu6sm3Ho B 1700 porti J0 H.e.

VY Crapopgashiii I'pentii B [ THCIYOMITTI 10 H.€. TaBepHU OYyJIU HaM-
HIDKYUM €JIEMEHTOM COIliaIbHOTO 1 PETridHOro XUTTSA. Y TaBepHax
OyJIM OPHMIIIEHHS Ui PO3MILIEHHS MaHAPIBHUKIB, 1 34€0LIbIIOr0
BOHM ITPU3HAYATIUCS IS HAJaHHS MOCIYT XapuyBaHHsS. PO3BUTOK TO-
priBii 1 MOB’sA3aHi 3 HEIO TPUBAIL PO3’I34U BHMAaraid OpraHizaiii He
TIJIBKKM XapuyyBaHHs, a W BiANOYMHKY. [{s1 oOcTaBHHA 1 BU3HAYMIIA TIO-
SIBY 1HIIIOI'O TUITY MiAMPUEMCTB — IMOCTOSUIMX ABOPIB.

Haiibinpmn po3rajy’eHa Mepexka MOCTOSTHX ABopis Oyina cTBOpE-
Ha Ha TepuTopii Pumchbkoi immepii. JlaBHbOPUMCBKI HOCTOSLIL JBOPH
PO3TALLIOBYBAINCS Y3[0BXK IOJIOBHHX JOPIT y MICTaX i cenax Ha Bif-
CTaH1 OJIVH BiJ iHIIOTO PUOIU3HO B 25 Mumb (40,225 km).
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CyBopa KjlacoBa CTPYKTypa, IO Jiexana B OCHOBI PHUMCBKOT aep-
JKaBH, BIUTMHYJIA HA JAiSUTBHICTh MIAMPUEMCTB TOCTUHHOCTI TOTO Yacy.
30Kkpema, PO3CersUTh TIOJOPOKYIOUHX TYT 3a KJIACOBOIO 03HaKor. Hi-
KOJIM KYTIIIi, TOPTOBIIi ¥ 1HII TOCTOSJIBII 3 MTPOCTOrO HAPOAY HE MOT-
Iy OyTH IOCENIeHI MOopyd 3 JeprKaBHUMHU ciayxOamu. Lls oOcTaBuHa
BIUIMHYJIA HA SIKICHUH CTaH MOCTOSIMX ABOPIB. Ti, B SIKUX 3yIMUHSIIUCS
MPEICTaBHUKN apUCTOKPATil Ta JAepKaBHI YMHOBHUKH, Oy TyBaIHCS 32
BCiMa MpaBHJIAMH apXiTEKTYPHOT'O MHCTEITBA 1 MPOTIOHYBAJIM IITHPO-
KHiA CTIEKTp mociyT. 3rogoM Mapko Iloso roBopuB, 10 Ha TaKUX T0-
CTOSUTHX JBOPAX 1 «KOPOJIO 3yIHHUTUCS HE COPOMHOY.

TaepHu 1 1OCTOsUII JBOPH, IPHU3HAYCHI Uil OOCIYroBYBAaHHS
TPOMAJISIH HIKYUX CTaHIB, MPOTIOHYBAJIM MiHIMaJIbHI YMOBH IS BijI-
nounHKy. Hampukmnan, Ti, 110 J{y’Ke 4acTO MOJOPOXKYIOTh, CIIaIH MPO-
CTO Ha COJIOMI, a 00 HE 3MEP3HYTH B XOJOJHUN IEPioJ POKY, MpH-
THUCKQJIUCS JI0 TETUIoro 00Ky cBOro KoHs. [Ipo sikuiich moaaTKoOBU
koMbopT He OyJI0 i MOBH.

BenmnuesHny poib y TosiBI TiANPHEMCTB TOCTHHHOCTI BiJIirpaB po3-
BHUTOK TOPIOBHX 3B’ s3KiB Ha bimsbkuii Cxig, B A3ito 1 3akaBkas3ss. [1o
TEPUTOPIi IUX PErioHIB IPOXOIUIN HANOLIBIII ToprOBi IIISIXH, T10
SIKMX pyXallucs KapasaHu 3 ToapoM. Jlis opraHisaiii HOYIBII Iyl
YYaCHHKIB KapaBaHiB y3/[0BK TOPrOBHX LUISIXIB CTBOPIOBAIM CIeLlia-
JIbHI MyHKTH PO3MIILIEHHS — KapaBaH-capal, 110 BKJIIOYaIH HPUMi-
IICHHS I JIIoJiel 1 3aroHM Jijis BepOoMdiB 1 KOHEH. Yce me Oylio
O0TOYEHO (DOPTEUHOIO CTIHOIO, IO 3aXMINAJIO0 BiJi TPUPOAHUX CTUXIH
(BiTpY, Koy, Gypi) Ta Bix p03611/IHI/IK1B

Iicnst naninns Pumcekoi immepii B 476 p. H. €. m04aBCs HOBHIA
eTarn y po3BUTKY MiANPHUEMCTB TOCTUHHOCTI.

CepedHboegivyysi (V—XV cm. H. e.)

Ha po3BUTOK HiAINPUEMCTB TOCTHHHOCTI B CEPEAHI CTOJIT-
TS BEJIMYE3HMI BIUIMB 3pOOMIIN peiiriiui Tpamumii. Y e nepio pis-
KO 30LIbIINIIACS KUIBKICTh JIFOJEH, 110 3M1MCHIOBAIN ITaJIOMHULITBO HO
cBaTHX Miciib. llepkBa cTaBuia 3a 060B’I30K MOHACTUPSIM POOUTH TO-
CTUHHICTh MPOYAaHAM, OPraHi30BYBaTH ISl HUX HOYIBIIIO, HaJaBaTH
XapuyBaHHS. Y 1€ vac 3’SBISIOTHCS W 1HINI 3aKJIagu, 10 31HCHIO-
0Tk ToaiOHI QyHKIii. Hanpukinan, ¢hpaHKiHCbKAN KOPOb, a 3r0JI0M
imriepatop Kapn Benukwuit (742—=814), mo OyB OKpOBHUTEIEM IIEPK-
BH, y VIII cT. 3acHyBaB cliemiagbHi Oy IMHKHU IS BIATIOYMHKY ITPOYaH.
OpuH 3 Takux OYJIMHKIB, a0aTCTBO B PoHCEBaNIbChKIH yIIC/IMHI, Hata-
BaB MaHAPIBHUKAM MPHHOM OLIs1 BOPIT, OE3KOIITOBHO XJIi0, MOCITYTH IH-
pYJbHUKA, IIEBI, PPYKTH 1 TOPIXH 13 3aCiKiB aOaTCTBa Ta 1HIII Xapyi.
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HIupoke HamaHHS MOHACTHPSMHU OE3KOIMTOBHHUX IOCIYT TOIOPO-
KYIOUUM CTPUMYBAJIO PO3BUTOK MPUBATHHUX MiJMPUEMCTB PO3MIIIICH-
Hs. B AHIIIT BeJTUKHN MOIITOBX JIJISL PO3BUTKY NMPUBATHHUX IMOCTOSITHX
I[BOpiB 1 TaBepH OyB JaHMii JIMie B mepion mi3Hboro CepeaHbOBIYYS
i ocobmmBo B yacu Pedopmalii, Koy aHIIiiChKui KOponb I'eHpix
VIII HpOBlB CeKyJIsIpU3allifo MOHacTUpiB. HiXTo 3 MaHAPIBHUKIB yXkKe
HE Mir OUTbIIIe PO3PaxOByBaTH Ha OE3KOIITOBHY 3yNUHKY B MOHACTH-
psiX 1 3My1ueHi Oyin 3YNHMHATHCS HA TIPUBATHHX MOCTOSUIMX JBOPAX.

Ha po3BUTOK CBITOBOI IrOTENBHOT lHIlyCT‘pll TaKOX BIUTUHYJIUA TPO-
1IecH, 10 BimOyBamucs B cepenHboBiUHIM AHrmii. [Ticis 3aBoroBaHHS
Amnrnii Hopmanamu B 1066 p. 4rCIIO MaHIPIBHUKIB CTAJIO 3POCTATH.
[Tepmri mocrostai ABopr AHIIIT OyJIM MPUBATHUMHU OyJIMHKAMU, OCKi-
JIBKM KOXKE€H MII' B3STH MaHJpIBHUKA Ha IIOCTIH 3a IuiaTy. BHacmimok
KOHKYPCHLIi yTPUMaHHs! [OCTOSUIMX [BOPIB IIEPEPOCIIO B IpopeciiiHy
AIAIBHICTB, a cami JBOPU HaOy/IM PUC XapaKTEPHUX M TOTO 4acy
KOMEPIIHHUX ITiATPHEMCTB.

CWIbHHN BIUIMB aHTJIIKAHCHKOI IIEPKBU HE CHPHSB MAJIOMHHUIITBY
JI0 KaTOJIMIIBKUX CBATHHB, @ OT)KE CTPUMYBAB PO3BUTOK cdepu 00Cy-
roByBaHHs. JIue 31 3MEHIICHHAM 11 BIUIMBY Ha TPOMAJICHKE JKUTTS B
nepiona misHporo CepeIHBbOBIUYS CTaja 3pOCTaTH moTpeda B MpPUBAT-
HUX 3ac00aX pO3MIIIECHHS, OCKUIBKH JIFOAM TI0YaId YacTille BiABiy-
BaTH CBATI Miciig. YnCIo TaBepH 1 MOCTOSIMX JABOPIB CTAIO0 301IbITy-
BaTHUCH, 00 33I0BOJTLHUTH 3pOCTAIOUNH TIOTHT.

V XII—XIII ct. nocTosuti ABOPH — IONCPEAHUKH IIEPIINX IOTe-
niB — 3’sBuumcst B KuiBebkiit Pyci. Bonn HajaBanm nputynok juis
BCIX KaTeropiil MOAOPOXKYIOYHX 1 HE BIA3HAYAIMCS OCOOIHBUM KOM-
dhoptoM. TyT MOkHA OYJI0 PO3MICTHUTH KOHEH 1 TPaHCIIOPTHI 3ac00H
MOJOPOXKYIOUNX, TOOTO MPOMOHYBAIUCS IIOCIYTH «IOCTOO». Y
XV CT. MOCTOSITI TBOPU CTBOPIOBAIIUCS TIPH sIMaX — IOIITOBUX CTaH-
LIISX, PO3TAIllOBAaHUX OJHA BiJ OJHOI Ha BIJCTaHI KIHHOTO IIEPEXOMdY.
V neii yac Ha Pyci Oyia 3acHOBaHa siMChbKa Cityk0a, 110 3HaXOaujIacs
y BigaHHi SIMcbkoro Hakazy. [locayru po3MillieHHS 1 XapdyBaHHS,
MIPOITIOHOBaHI Ha TOCTOSUIMX JIBOPaxX y SMCBKHX CEJUIIAX, JIOTIYHO
JIOTIOBHIOBAJIM OCHOBHI TIOCITYT'H, BUKOHYBaHI IMIIUKAMHU, — TPUMATH
KOHEH 1 IIePEBO3UTH «II0 FOCYJapeBY yKa3y» BCIX, XTO MaB CIeLalb-
HUI1 03BLI («rpaMOTy») YH IUIATHB IPOLLI.

[TocTosuti ABOPU Y3A0BXK I[Opll“ IPOICHYBAJIU JOCUTh JIOBIO, aX J0
cepenuan XIX cT., a MOAEKYIH # IOBIIE. IXHiil PO3BUTOK OYB pi3KO
MPUTIMHEHUN B 3B 3Ky 3 MOSBOIO 1 MOIMIMPEHHSAM 3aJi3HUIb. | TUTBKH
IHTCHCUBHUI PO3BUTOK aBTOMOOLIbHHX IICPEBE3CHb 3HOBY HOBEPHYB
i (o) TpaI[I/IIIII/IHI/IX TOTEIIB «y3/O0BXK JOPIr» («y3IOBXK IIOCE»), IPEi-
CTaBUBIIIH iX Y BUTJISAI MOTEIIB.
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VY pociiicbkux MicTax OyB PO3MOBCIODKCHHUI IHIIHUH THIT cepe-
HBOBIYHUX T'OTEJIIB — BiTajJbHI ABOPH. BOHU BIAPI3HSIIMCS Bl IIOCTO-
SUTAX THM, 1110, KPiM PO3MIIICHHS 1 Xap4yBaHHs, TyT OYJIU MOXKJIHBOC-
TI O 3AIACHEHHS KOMEPLIHHMUX oOIlepalii, TOOTO Yy BiTalbHHX
JBOPAX MOE€AHYBAINCS MEOIbOBAH] KIMHATH, TOProBI Psi/i, KPaMHUL],
ckIany. BitanbHI IBOpH B OCHOBHOMY 1 IIPHU3HAYAINCS VISl TOPIiBI
Ta CKJIaJlyBaHHs TOBapiB, OCKLIbKH KYILSIM HE JO3BOJSUIOCS TOPryBa-
TU Y BIACHUX 6YI[I/IHKaX Lt 3a6op0Ha TNOMIMPIOBANACS Ha BCi Karero-
pii ToBapiB Ta Ha BCIX KYIIIB 1 6yna 3usTa Tinbku B X VIII cr.

HpOl"peCI/IBHI/IM HAIPSIMOM AIsUIBHOCTI MiANIPHEMCTB FOCTUHHOCTI B
CepEeIHbOBIYHUIN TIEPiOJ] CTATIO CTBOPEHHS MEPIIUX NpodeciifHuX aco-
miamii. Tak, y 1282 p. TpakTupauku micta ®@nopeniii B Itamii 3acHy-
BaJIA CBOIO TiIBIIO.

o xinmg XIII — moyatky XIV cT. BiIHOCHUTBCS 3apOPKCHHS B
3axinuiit €Bpomi Ky/iHapHOro MucTenrBa. BoHO 0y10 po3BHHYTHM i
B €IIOXY @HTHYHOCTI, IPOTE 3arMHYJIO Pa3OM i3 JaBHBOO LMBLII3aL-
€10 1 TOMY HE MOTJIO Ti3HillIe 3p00OUTH MPAKTUYHOTO BILIMBY Ha KYJIi-
HapHI 3HAHHS €BPOIEHIIIB.

Mucrenrso TOTYBaHH:A iKi, Ha BiAMiHY BiA ii IPOCTOI MiATOTOBKH
710 iCTIBHOTO CTaHy, € HAWBAYKIIMBIIIO O3HAKOO IMB1ITI3AIIii.

[Tionepamu B KyJiHapHOMY peMecm TNEPIIIMH JIFObMHU B €Bp0H1
110 OJePXKyBaJIH 3aJOBOJICHHS Bl CMa4HOI DXI if TUTBa, Oy.1u iTamiii-
ui. ParapoiTamiicbka OypiKyasis, 10 3aiiMasiacsi TOPTIBJICIO Ta peMe-
claMu Ha MiBAHI [Tanii, mepiior mocnpusiia CTAHOBICHHIO €BPOTEH-
CHKOTO KYJIIHAPHOTO MHUCTEIITBA.

[Tpubmm3Ho B Apyrii mojoBuHi XIV CT. EHTp KyJIiHApHOTO MHC-
TeurBa B €Bpori nepemictuBed 3 Itamii y ®@panmiro, B [Tapmk Ha Ko-
POJIIBCBKY KyXHI0. MUCTEIITBO TOTYBaTH cMadHy iy y ®panuii oxe-
prKajio MOTYTHIO AepiKaBHY miaTpuMky. ®@paniysbki kopoai (Banya i
BypOonm) BusBHIIM ceOe¢ aKTMBHUMH NMPUXWIBHUKAMUA TapHOI KyXHi,
JUTSL PO3BUTKY SIKOi BOHHM HE TIKOTyBaJI (DiHAHCIB.

Hoeut 4ac (XVI— noyamok XX cm.)

Jlo XVI cT. BITHOCUTHCSA BIOKPUTTSA MPUHIUIIOBO HOBUX
3aKJIa/liB, 10 Ha3MBAJIMCA KaB sIPHAMH 1 IIEPETBOPIIUCA 3r0JIOM y Ka-
(he. Ix TosiBi cripusiIo MOMUPEHHS TAKUX €K30TUYHMX HAIOiB, K KaBa
1 qaii. lepiua kas’sipHst Oyina Binkpura B 1554 p. B KoHcranTHHOMIOI.
Kar’sipHi BiABigyBaIHA 06paH1 — yueHi, pirocodu, IOIU MUCTELTBA.
3a (irKkaHKO apoOMaTHOI KaBH TOYHIHCS PO3MOBH 1 cymepeyku, y
3B’SI3KY 3 UMM Y MEPIIi POKH TMOSIBU KaB’ SIpHI HEPIJIKO HA3UBAU «HAY-
KOBUMHU TYPTKAMM.
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VY cepequni XVII c1. kaBa 3’sBuiacsa B €Bpori. | 3 mporo vacy B
pAAl €BPONEUCHKUX KpaiH MOYMHAETHCS IIUPOKE MOIIUPEHHS KaB -
peHb. Y BEIMKHUX MICTaX IXHS KUIBKICTh JOCATAE JSKUIBKOX JICCATKIB.
AHTIIHII T0YalIi BiABiIyBaTH KaB’ spHi B 1652 p.

Brnacuuriero nepioi kaB’sipHi B AT Oyna rpedanka [Tackya Po3i.

V Tlapwxi nepua kaB’spHs Oyna Bigkpurta B 1672 p. Ha muiomri
Cen-XXepmen. Bnacuukowm ii 6yB BipmeH Ilackaib.

Hanpuxkinami XVIII — nouyatky XIX cT. y BEeJTMKHX POCIHCHKHAX Mi-
cTax 3’ IBUIKCS (paHIy3bKi peCTOPaHH 1 Ka(e-KOHAUTEPChKI.

Pocilicbkuii THIT 3aKJIaJIiB, III0 HE MaB aHAJIOTIB 32 KOPAOHOM, OyB
npeAcTaBieHuil y dopmi «ualinny. 3’sBunucs BoHU B XIX cT. mpu
Omnexcangpi I y TBepchkid ryOepHii 1 3 epIux e JHIB OyJIH mocTa-
BJICHI B OCOOJIMBI YMOBH: JJII HUX YCTaHOBHJIH MiHiMaJ'IBHy OPEH/IHY
IUIaTy, JyXKe HU3bKY CTaBKy IOJATKY 1 «AEMOKPaTHIHHID) PERKUM PO-
6otu (Mamu 1paBo BigkpuBatucs 3 5.00 panky). ¥ HeTep6yp31 nepiia
yaiina Oyna Bigkpurta 28 cepmhs 1882 p. IToTiM BoHU 3’SBUNHCS B
Mocksi Ta B iHIKX Mictax Pocii. YaiiHi MBUIKO 3aBOIOBAIN IOMYJIs-
pHicTh. CroyarKy ixX BiAKpHBaJIM Ha pOOOYHX OKpaiHax, MOTIM OiIs
PHUHKIB 1 CTOSIHOK Bi3HHUKIB.

VY 1553 p. B Ilapwxki OyB BiakpuTwii mepummii pectopan «Typ
I’ ApkaHy, IO MPOTATOM JBOX HACTYITHHX CTOPIY 3aJIMIIABCS 30BCIM
YHIKaJIbHUM 3aKJIaJIoM, TOMY 10 HOTO €1rHa (DYHKIIiS MMoJiAraia B Ha-
JlaHHI ITOCTYTH XapuyBaHHsA. CaM jKe TepMIiH «PECTOpaH» OYB YKUTUI
3Ha4HO mi3Hime, B apyruil monosunai XVIII ct. CnoBom «restorantes»
(¢paHIy3bKO00 MOBOIO 03HAYANIO «3MIITHIOBAIBHUII, IO BiJTHOBIIIOEY)
Ha3WBaBCsI CYII, IO € TOJOBHUM OJIF0JIOM I1i710,1000BOi Mapu3bKoi Ta-
BEpHU IlaHa bylamke, SKOro ChOTOAHI B YChbOMY CBITI Ha3HWBarOTh
«0aThKOM CyYacHOIro pectopaHy». BiH Bigomwuii TuMm, mo B 1767 p.,
BHUIpaBIIK y BepXoBHOMY Cyzi crpaBy IPOTH CijibAil MOCTaYaIbHUKIB
IIPOBI3ii, 1110 BOJIOJI€ MOHOIIOJIIE€I0 HA M’ sICHI Orona, bynamxke Boep-
e 3alpoIrOHYBaB KIIE€HTaM Pi3HOMAHITHUH aCOPTUMEHT IMPEKPacHO
NpUroToBieHux OJroa. HaiOplny monysipHiCTh ofep:kaB cym 3 0a-
PaHWHHM y BUHHOMY COYCI Ta KapTOILIs 1mo-Oyiamxke (HapizaHa B IJie-
YUKY, 3 MIIIHUM OyJIbHOHOM IIPHTOTOBIICHA Y TICUi).

CrnpaBxHIO peBon}ouiIO B Oprasizailii pecTopaHiB IpH TOTENSIX
3pO6I/IB sHamenuTuii XKopx Orroct ECKO(]) € (1847—1935) — Hai0i-
JIBIIMKA KYJIIHAP CBOT'O Yacy. 3 MOro iM’siM MOB’si3aHE BIIKPHUTTS Pec-
TOpaHIiB y TaKWX BIIOMHX TOTeNsX, Kk «CaBoit» 1 «Kapnron» y JloH-
noHi, «I'pang-rorens» y Pumi, «Pituy y Ilapuki. «lytu Kapnron» y
Hero-Uopky, «I'pana-rorens» y [TetepOyp3i. Eckod’e po3poOuB KOH-
LIETILI}0 PECTOPaHHOTO 00CIIyroByBaHHSI Ha Iajayo0ax Kopa6mB 110
BKJIFOYAIIH TiA0Ip 1 HABYaHHS TIEPCOHANY, 1 BIPOBAIAMB ii Ha TEIIIOXO-
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nax «Jlamepuka» Ta «IMmeparop» kommanii «[J1o0am AmepukaH
Jlaitay. [TpuHIIMTIM HAYKOBOT OpraHi3aiii mpaiii, onucadi 3rogoM dpee-
pikom Teiimopom, XK. A. Eckod’e 3acTocyBaB npu oprasizaiiii po6o-
YUX MPOIIECIB HAa KyXHi. 30KpeMa, BiH YiTKO BU3HAYMB CTPYKTYPY KYy-
XOHHOI Opuraau, (yHKIII, iepapxito Ta ciayXO00BI BIJHOCHHH ycepe-
nuHi ii. Bech KyXOHHHMM TepcoHan, Bij Imed-kyxaps 10 YYHS,
IIOBHHEH OYyB BUKOHYBATH po0OTy, BIAMOBIAHO A0 ITOBHOTO nepeniKy
ocaj0BUX 000B’s3KiB, IO OYJIU YiTKO cd)opMynLOBaHl [Toxin mparti
HAOYHO MpouTocTpoBaHo B «KHM31 MeHIO», B sikiid XK. A. Eckod’e mis
KO)XHOTO MEHIO IIPHBOAHTH TaOJIMLIEO ITOTY LIOACHHUX 000B’SI3KIB.
binbmie Hixk cromitrs Tomy XK. A. Eckod’e cq)opMyJHOBaB racino,
aKTyalbHe i ISl Cy4acHOro erary pO3BUTKY IHAYCTpPil TOCTUHHOCTI:
«3aJ0BOJIBHATH KJIi€HTa 200 HOrO BTPATHTH, TPETHOIO HE JAHO.

OcoGmBa posb y pO3BHTKY HlI[HpI/I€MCTB TOCTHHHOCTI HaJIS)KUTh
CLIA. Ha pymKy iCTOpHKIB, HepLIMi IOCTOSUIMH IBIP TYT 3°sBUBCS
3HA4HO Mi3Hille, HiX y €Bpori, e B 1607 p. OzHa 3 epinx TaBepH
Oyna Bigkputa B boctoni B 1634 p. V 1642 p. B Heto-HMopky (Toni BiH
HasuBascst HoBuit Amcrepiam) TaBepHa Oyiia BIAKpUTa FOJUIAHILSIMHE.
3 mporo Yacy TaBEPHM CTAlH LEHTPAMH TPOMAJICHKOIO JKHTTH, Micrem
3y0Tp1‘-I€I/I JUTS coJIaTiB 1 Oi3HeCMeHiB. BOHM TporBiTanu HE TUTBKH B
MiCTaX, a ¥ y37I0BXK BEIMKHUX JO0PIT, 1 0COOIMBO Ha IMEPEXPECTSIX.

[Tepmm aMepUKaHCHKUM TOTEJIEM, PO3MIIIEHUM Y CHeIialbHO
1100y 10BaHOMY /1715l HBOTO OyIMHKY, OyB Biakputuii y 1794 p. B Heto-
Hopky 73-kimHaTHUE «CiTi-rOTEIbY. Ho mporo uacy s TOTEJIiB
IIPUCTOCOBYBAIIH, SIK NPABHUIIO, XUTIOBI OyauHku. IlonibHi 3akmanm
Heza6ap0M oymu Bigkputi B boctoni (Exchange Coffee House), ban-
timopi (City Hotel), ®inmagenndii (Mansion). Ilepimm G6araTtomnopep-
XOBHUM TrOTeJIeM (XMapo40CcoM) CTaB HbIO-HOPKChKHUI rotenb Adelphi,
10 MaB 6 MMOBEPXIB.

Hporsrom ycsoro XIX cr. 8 CLIA BiI0yBaBCS TOTEIIbHHIMA 6yM
BracHuky rotesiB HaMarajiucs Mepexm3yBaTH OJHMH IHIIIOTO po3Mipa-
MM, BHCOTOIO 1 p031<11mu}0 HOBUX T'OTEJIbHUX 6yIII/IHK1B V 1875p. B
Can- -Opanuucko OyB BIAKPUTHH HAMJOPOXKUIHIL I HAMPO3KILIHIIINHA
st ceoro yacy Palas-Hotel, mo npornonysas 800 Homepis. Horo 6y-
JIBHUIITBO OOIMIILIIOCS B 5 MJTH J0JIapiB 32 IIHAMH TOTO Yacy.

JKopcTka KOHKYpPEHLisE MK TOTEISIMH, 110 3MyLIyBaja 6y,Z[YBaTI/I
/:Lopoxctn 1 OLIBLLII TOTENI, IPHU3BENA 10 BIAXOAY BIA TPAJHLIii CIIOKOH-
BIYHOI aMepuKaHChKOI rocThHHOCTI. Hampukinm XIX cTONITTA TyT
BiIOyJIOCS po3mIapyBaHHS TOTEJILHOTO MPOAYKTY, B PE3yJbTaTi 4OTO
CTaJM MOIIMpPeHi ABa THUOU rorediB. OHi Oyau PO3KIIIHI W BEIHKi
(tumy Palas-Hotel), iHmmi — MalleHbKI ¥ 3acTapiii, 10 IIPOIOHYBaIU
MOCITYyTH 32 HU3bKUMH ITIHAMHU.
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Ha mexi XIX—XX ¢T. iHIyCTpist TOCTUHHOCTI MIEPETBOPIOETHCA Y
BaXKJIMBY Taly3b. ByIIBHHUIITBOM T'OTEIIB, IIACOTOBKOIO KaApiB, ITH-
TaHHSIMHM I[IHOYTBOPCHHS IOYMHAIOTH 3aliMaTHCS TOTEJIbHI 00’ €IHaH-
HS, CHHJIMKATH, aKI[IOHepHI TOBapuCTBa, Kopropaiii. Ha mouyarky XX
CTOJIITTS HAMOLIBII MOMITHUMHU cepel HuX Oyiau JIOHTOHCHKHMM CHH-
JIMKAT BJIACHUKIB roTeliB, ppaHiy3pkuii «Cor03 BIACHHUKIB TOTEIIIBY.
Y 1906 p. BUHUK MDKHApOIHUN COIO3 BJIACHHUKIB T'OTENIB, IO 00’€-
nHaB BiaacHUKIB 1700 rorenis 3 pi3HUX KpaiH CBITY.

1.4. CYYACHI TEHOEHLIi PO3BUTKY
rOTENbHOI IHQYCTPII

Jlo TeHAEHUIN PO3BUTKY MiANPHEMCTB IOTENBHOI iHIYCT-
pii, 10 OTPUMAIIH PO3BUTOK B OCTAHHI ICCSTHIIITTS, BIJJHOCSTS!

1) mornuOieHHs cremianizamii rOTEeIbHUX 1 PECTOPaHHUX 3a-
KJIaIiB;

2) YTBOPEHHS MDKHApOJHHUX TOTEIbHUX 1 PECTOPaHHUX JIaH-
LIOT1B;

3) pO3BUTOK MEPEKI MaIMX MMiAIPHEMCTB;

4) BIIPOBA/KCHHS B 1HIYCTPII0 TOCTUHHOCTI KOMIT IOTEPHHX TEX-
HOJIOT1H.

OcTaHHIM YacoM MOps[ 13 TPaAULiHHUMH ITOBHOCEPBICHUMH T'O-
TeJISIMU 1 pecTopaHaMu Bce OibIle CTanu 3’ SBISATUCA CIeIliani3oBa-
HI TiAOPUEMCTBA 31 CKOPOYEHUM HAOOPOM MPOTIOHOBAHUX TOCIHYT.
Crenjanizamis mianpueMcTB OyBae HaiipizHOMaHiTHImON. [otem
MOXKYTb OPIEHTYBATHCS Ha 0OCIIYTrOBYBaHHs IIPEACTABHUKIB [IEBHOTO
CerMEeHTa TYPHCTUYHOIO PUHKY: HAIPHKIAJ, Ha KIIEHTIB, MO IPH-
CBSYYIOTb CBOIO BIJIYCTKY rpl B roJib(), KATAHHIO Ha JIMKAX, KIHHUM
TypaM, Ha TYPHCTIB, 1[0 BHUIK/KAIOTh Ha KOHT'PECH, BUCTABKH, SIp-
MapKH 1 T. II.

BennuesHy MOMyISpHICTE B yChOMY CBITI HAOydIM PECTOPaHU
MIBUJIKOTO O0OCIYyroBYBaHHS, IO CIICHIali3yIOThCS HA ramOyprepax i
cMakeHiit kapromn (McDonald’s), mimi (Pizza Hut, Domino, Little
Ceasar), 6ipmrekcax (Sizzler), mopenpoaykrax (Red Lobster), cann-
Biuax (Subway). OcoOmuBHil iHTEpeC SBIAIOTH PECTOPAHU, OPIEHTO-
BaHi Ha meBHUN Hampsm: ukwii 3axin, pok-H-pon, ¢yTOO0, JiTaku,
3aJI13HHUI, HOCTAIbrig 3a 50-mu, 06iL[Hiﬁ 6yILI/IHOK 1 T. A. 3BH4YaiiHO
BOHH IPOINOHYOTh OOMEXKEHY KUIBKICTH OJIOZ, iXHE IOJIOBHE 3aB/IaH-
HI [IOJISIra€ B CTBOPCHHI HACTPOIO i atMocdepH.

Hornubuensst crienianizamii MiJPUEMCTB TOCTHHHOCT] B3a€MO3a-
JIS)KHE 3 TAaKOK HAMBAKJIMBIIIOW TCHJICHIIIEI, SIK YTBOPEHHS MiKHA-
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POJHMX JIAHIIIOTIB, 110 BIIIrPAIOTh BEIUYE3HY POJIb Y PO3pOOJICHHI I
MIPOCYBaHHI BUCOKHUX CTaHJAPTiB 00CIyrOBYBaHHS.

BinpicTe i3 TOro, 10 3apa3 BBAXKAETHCS «CTAHJIAPTOM y BHPOO-
HUIITBI», OTPUMAJIO MOYATOK B TOTEIIBHUX JIAHI[IOTaX.

['oTenbHUI JIAHITIOT TTPHUITYCKa€e 00’ €JHAHHS JACKIITBKOX TOTEIHLHUX
MANPUEMCTB Y KOJIGKTUBHHH Oi3HEC, 3MIMCHIOBAHMM IiJ €JUHUM
YIPABIIHHSM, Y PaMKaXx 3arajlbHoi KOHLEIILi [IPOCYBAHHs! IIPOLYKTY 1
]| €IMHOK TOProBOX Mapkoto. I'oTeni B JaHIIO31 MOXyTh OyTH
00’€exHaHi BHACIILOK Oy AIBHULTBA I KYIIBII HIJIPHUEMCTB TOTEIBHOIO
KOMIIAHI€10; JOTOBOPOM 3 BiJJOMOIO TOTEIHHOI0 KOMITaHi€ro-hpaHIaii-
3epOM 3aBJISIKU JOTOBOPY (hpaHYaN3UHTY; MIAMHUCAHHIM KOHTPAKTY Ha
YIpaBIiHHA. Y 3B’SI3KY 3 IIUM y CKJIaJi JIAHIFOTa, KPiM ITOBHOIIPABHHUX
4jieHiB 1 OUIBIIOCTI BI/IHa,I[KiB € acoliifoBaHi 4jeHW, MO OepyTh
y4acTb y Gi3HeCI Ha OCHOBI JIOrOBOPY (paHYaii3uHry. ¥ LUX BHIAJ-
Kax JIQHIIOT HE BIJIMOBIZA€ 32 BTPATH IO d)pquamI/IHman oreparii-
SIX 1 HE Ma€ MpaB Ha JOXOJIH, 32 BUHSATKOM HaJIC)KHOI CYMHU BHILIAT 32
JIOroBOpoM (ppaHYaM3UHTy. 3HAYHA YaCTUHA IIJINPUEMCTB TaKHX Bi-
nomux nanmorie, sk Holiday Inn, Radisson Hotels, Ramada, BxoauTh
J10 IX CKJIajly Ha yMOBax JJOr0BOpY (hppaHYaii3uHry.

Y Mipy pO3BHTKY TOTEJIbHI JAHIOIH 3a3HAIM 3HAYHUX 3MiH, IO
BUPAXAIOTHCS B PO3XODKEHHSIX PO3MIPIB JIAHIIOTIB 1 CKIQJIHOCTI iX-
HiX CcTpyKTyp. Kpim Toro, BimOyBaeThcs 3MmilnryBaHHs (HOpPM, THIIIB,
METOIB BHUKOPHCTAHHS BJIACHOCTI Ta (PYHKI[IOHYBaHHS, IO MPHUBO-
JIUTH JI0 IOSBH HOJAJIBIINX PI3HOBUIIB JIAHIIIOTIB.

Ha mnouarox XXI cT. mifg KOHTpoOJIeM HAHOINBIINX TOTECIBHHUX
00’eHaHb 1 JaHIOriB 3Haxoawiocs moHaa 30 % ychoro CBITOBOTO
rorenpHOrO houmy. ¥ CIIA s nudpa nepeBummna 75 %. Cratuc-
THKa CBIAYMTHL IIPO Te, IO 3apa3 o0CAr omepallii, BUPOOJICHUX I'OTe-
JILHUMU JIQHIFOTaMH, B KUTbKa pa3iB MEPEBUILYE OOOPOTH HE3aJIeK-
HHX TOTENEH.

Xo4a MepimuM TOTeIbHHM JIAHITIOTOM y CBITI BBaKAETHCS €BPO-
neticbkuii anmior Cesar Ritz, OypXIMBOTO PO3BUTKY I TEHACHITIS
HaOyna y CIIA. OcobiuBO MIMPOKO TPOIEC PO3BHTKY JIAHITIOTIB
npoxoauB y 1950—1960-x pokax. Y mel mepiof YCIIIIHO IOYaId
CBOIO JIISUTBHICTh HAMOLIBIII T'OTENIbHI JIAHIIOTH CBiTY. HUHI roTenbHi
JIAHIIOTH TIpeAcTaBicHi B OaraThox KkpaiHax cBity: CIIIA — Best
Western International, Choice International, Holiday Hospitality,
Marriott Hotels, ITT Sheraton; ®panmuis — Accor, Club
Mediterrance; Bennka bputanis — Forte Hotels, Hilton International;
Icnanis — Sol-Melia; 'onkonr — New World Renaissance, Shangri-
La, Mandarin Oriental; fInonis — Prince Hotels, Tokyo Hotel Group;
ITAP — Protra Hotels and Inns, Karos Hotels; Ediomis — National
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Hotels Corporation; Mekcuka — Grupo Posadas de Mexico, Grupo
Situr; Ky6a — Cubatur; bpa3uiis — Othon Hotels (Ta6m. 1.1).

Tabnuys 1.1
HAMBLIBIII TOTEJbHI JIAHIIOTH CBITY (aani na 2005 p.)
TotenbHi nanmoru Kinbkicts rotenis KinbkicTs HOMeEpiB

HEFS, Inc 5599 509 421
Best Western International 3715 298 803
Choice Hotels International 3476 283 034
Holiday Hospitality 2350 395 000
Accor 2205 279 145
Marriott International 1381 283 029
Promus Companies 1136 175 000
Hilton Hotels Corporation 102 000
Societe du Louvre 565

Carlson Hospitality Worldwide 437 98 000
ITT Sheraton 413 133 621

VYV 1952 p. B Memdici (mrat Tennecci) KeMMoHc YiICOH BiKpuB
MepIINii roTeNb, o Mae Mapky Holiday Inn.

Hepe6y13arotm Ha BiAnounHky, K. Viacou sunpoOysas Ha co0i He-
SIKICHE 00CITyroByBaHHS 1 3p00OMB BUCHOBOK, 1110 TOTEJIBHUN Oi3HEC —
HaliHepO3BHHYTIMA cdepa 00CIyroByBaHHS B yChOMY CBIiTi. Y pe-
3yJILTaTi BiH IPUIHIB pimeHH;[ CTBOPHTH JIaHLFOT i IIPUEMCTB, 10
OpieHTYBaIKNCs O Ha ciMeiiHe 00C/IyroByBaHH, BiA3HAYAINCS YUCTO-
TOI0, 3PYHHICTIO 1 IPOIIOHYBAIN PsiJ JOAATKOBUX TMOCIyT.

Huni Holiday Inn — nait6inpmmii Mi>KHapOAHUI TOTEIHHHUMA JIaH-
IIFOT, OJIHA 3 HAWTOMYJISIPHIIIMX TOTEIbHUX TOPTOBUX MapoK.

VY 1956 p. 3acHOBaHuii ToTeapHui JaHmor Grupo Sol, mo 00’e-
JIHaB poBigHi rotem Icmanii. ITicisg KymiBili TOTEIBHOr0O 00’ €IHAHHS
Melia B 1987 p. nei JTaHIIOT BBAJKAETBCS MPOBIAHUM 1CIIAHCHKUM T'O-
TE/IbHUM JIAHLIOTOM 1 TPEeTiM 3a Bean4uHoo B €spori. Jlanuror mae
MOABIMHY cIlemiaizalio — Oi3Hec-Typu3M (roteii Melia) Ta Bigmyc-
kHU# TypusMm (Sol).

[ToyaToKk pO3BUTKY aMEpUKAHCHKOT'O TOTEIBHOTO JIaHItora Mar-
riott International 6yno nokmageno B 1957 p., komu I>xon Mapiort
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npuaOaB cBii mepmmii roreas Twin Bridges Marriott Motor Hotel,
posramoBaHuii B ApmiartoHi (mrat Biprinis). 3apa3 1ie ogHa 3 Haii-
OLNBIIKMX TpPaHCHAIIOHAIBHUX KOPIIOpAIiil y CBiTi. 3a TaHUMH camoi
KOpIopailii, KO)KeH 4eTBEPTHH TYpUCT B AMEPHIIl 3YIUHAETHCSI B I'O-
Tessix Marriott International.

3 1967 p. Bene CBOIO IisUIBHICTH HAMOLNBIIMI TOTEIBHUI JaHIIOT
€pporu — Accor. 33 % TroreniB OO JAHIIOra 3HAXOIATHCS Y
®panmii. [ami mianpuemcTsa (0aU3bKO 2,5 THC. TOTENIB) pPO3TaIlIOBa-
Hi B 65 KpaiHaX CBiTy.

MixHapoaHa roreiabHa acomiarnis (MI'A) monijise ToTelIbHI JIaH-
LIOTH Ha TPH KaTeropii:

— KOPIIOPATHBHI JIAHI[IOTH — TOTEJIbHI KOPIIOparlii, 10 BOJIOJIi-
I0Tb YUCIICHHUMH IIIPUEMCTBAMUY;

— JIAQHITFOTY HE3JIS)KHUX ITiIPUEMCTB, 10 TMOEIHYFOTECA [T BU-
KOPHCTAHHI 3arajbHOl CHCTeMH OPOHIOBAHHSI, KOHLEIUIT MapKeTHH-
Ty, PeKJIaMH ¥ 1HIIUX JOPOTUX 3aX0JIiB JUISI OKPEMHX T ITPHEMCTB;

— JIAHIIFOTH, 0 HAJAI0Th YIIPABIIHCHKI ITOCTYTH.

IcHye GaraTo TO4OK 30py Ha Te, IO CTal0 IPUYNHOKO YCIIXY JIaH-
HIOFIB Onnax 6e3nepeqHHMI/I d)aKTOpaMI/I € SIKICTh IPOIYKTY, II[eHTI/I—
YHICTb IOCIYT Ha PI3HUX MIAIPHEMCTBAX, @ TAKOXK JOCTYIHICTb LiH.

Koxen Tun rorento, Mo BXOAUTh Y TOTEIbHHUM JIAHIIIOT, Ma€ BiO-
My Mapky. [lepeBaroro THX KOMIIaHIH, IO JOTPUMYIOTHCS CBOIX (ip-
MOBUX HaliMEHYBaHb, € T€, 110 CIIOKMUBaYi, IKi KOPUCTYIOTHCS TTIOCITY-
raMM OJHOTO TOTEIILHOTO JIAHIIOTa, JOCUTh YITKO YSBJISIFOTH SIKICTh
00CITyroByBaHHs 1 PO3MILLCHHS Ha [IANPUEMCTBI, L0 HAJICKUTH CaMe
LbOMY JIQHLIIOTY, HE3QJICXKHO Bix Horo micus posrairysanHs. Lle go-
3BOJISIE TOTEIFHUM JIAHITIOTaM 33J[0BTO JI0 BIAKPUTTS HOBOTO TOTEIIO
IIPOBOJUTH X pexyiaMmy 1 OpOHIOBaHHs, OyJIy4ud YNEBHEHMM, IO IO-
CTIfHI KIIIEHTH BiAMaAyTh MEpeBary HOBOMY TOTEIO BiIOMOI MapKu
BUIIAIKOBOMY BHOODY. IIpaKTrKa M0Kasye, 10 rOTeIbHIIT JAHIFOT 1I1e
3aJJOBIO [0 BIIKPUTTS TOTEIIO IOYHHAE TMPOBOUTH OpOHIOBaHHS
MiCIlb. 3 LBOTO K Yacy Ha3Ba rOTEJIO 1 BCl KO0 PEKBI3UTH BKIIOYA-
IOTBCS B HAIIOHAIBHUN TICPEITIK TOTEJIIB, a TAKOXK y CHeIialibHI JT0Bi-
JTHUKU.

['oTenbHI JAHIIOTH BOJIOIIOTH IepeBaraMu. Po3risiHeMO OCHOBHI
3 HUX:

1. MoxnuBicTh TpUAOaHHS BEJIMKUX MapTili TOBapiB 1 MOCIYT 3a
TYPTOBUMH LiHaMH. Y CHJIy TOTO, IO BIACHHK JIAHLIOTA Kepye JeKi-
JbpKOMa 00’€KTaMH, BIH MOXeE p06I/ITI/I KPYIHOT'YPTOBI 3aKymiBIi i y
HACTYITHOMY TIPOTIOHYBAaTH I1HIIIAM Hl,Z[HpI/ICMCTBaM— YJIeHaM JIaH-
Lfora yCTaTKyBaHHs JUIsi HOMEPIB, OUIH3HY, MUIiHI 3aCO0H, peaMeTH
CaHITapHO-TIT1€EHIYHOTO IPU3HAYCHHS TOIIO 32 HU3bKUMH IlIHAMHU.
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2. ExoHOMIst BUTpAT HA MiArOTOBKY MepCOHANy. SIk paBuio, JaH-
LIOT 31HCHIOE TICHTPai30BaHy MiATOTOBKY KaJpiB, 10 3HAYHO CKO-
poUy€e BUTPATH KOKHOTO WICHA JIaHIfora okpemo. Kpim toro, ydacts
y JIaHI031 POOUTH JOCTYIHHUMH JIJI MOro 4YjICHIB IIOCIYTH BHCOKOOI-
JayyBaHUX (paxiBIIB-€KCIEPTIB y MEBHUX cdepax, oImiara BapTOCTI
SIKAX KO)KHOMY TOTEII0 OKpeMo OyJia 6 po0JIeMaTHIHOIO.

3. EdexTrBHE IPOCYBaHHs IOTEIBHUX HOCIYT Ha PUHOK 1 EeKOHO-
Misl Ha PEKIIAMHHX 3aX0JIax. IIpoBesieH s OpraHi30BaHOi peKIaMHOL
KaMIIaHIi 3aBK1H 110TpeOye 3HAYHUX BUTPAT, LIO JyXKE BIAYYTHO ISl
OIOKETYy OKpEeMHUX He3aJeKHUX TOTeNiB. ['OTEeNmbHI JTaHIIOTH 103BO-
JISFOTh CBOIM WJIEHAaM PO3MOIUIATH MK COO0I0 BUTPATH Ha peKiiamy i
MIPOCYBAHHS, TaK IO yCi MOKYTh CKOPHCTATHUCS pPE3yJIbTaTaMH PEK-
JaMHOi kamradii. KpiM Toro, peknamMHy (PyHKI[iF0 BUKOHY€E TOPTOBa
MapKa JIaHITIoTa.

4. BUKOpUCTaHHS IIEHTPAII30BaHOI CUCTEMU OPOHIOBAHHS, IO JI0-
3BOJIAE€ MiABUIIUTH 3aBaHTAXKCHHS HOMEPHOro (POHOY BCIX MiAMNpH-
€MCTB — YJICHIB JIAHIIFOTA.

5. BukopucTtaHHs IEHTPaTi30BaHOI CUCTEMHU OYXTaaTepChKOTO 00-
JIIKY, IIPOBEACHHS 3arajJbHUX MapKECTUHIOBUX JOCIIIKCHb, Oy IiBHUIL-
TBO, 3/iHCHEHHS onepauiﬁ 3 HepyxoMicTio. [lepeBaru mossiratote y
TOMY, 110 (axiBIi, 3aiiHsATI B LbOMY, MOKYTb 0OCIyTrOBYBaTH BCI TO-
TeJi, SIKi BXOJIATh Y JIAHITIOT, 1110 iICTOTHO CKOPOYYE BiAMOBIAHI BUTpa-
TH KO’KHOTO YJICHA JIAHITIOTa OKPEMO.

6. IaBectyBanHs. ['pymi rotemis, 110 BﬂiﬁCH}OIOTB KOJICKTUBHUH
Oi3Hec, Jieriie 06rpyHTyBaTH OJICpIKAaHHsI IHBECTHLIIH, MOOLII3yBaTH
KaliTajl I HAPAaBUTH HOro Ha PO3IUNPCHHS 1 1ABUIICHHS €()EKTUBHO-
CT1 CBOE€T TisUTBHOCTI.

[Inrannsmu koopAuHALi PYHKUIOHYBaHHS FOTEIbHUX JAHLIOTIB i
acoliamnii He3aJe)KHUX TOTEIIB 1 peCTopaHlB y €Bpori 3aiimMaeTbCs
KomiTeT rorenbHOi Ta pecTOpaHHOI IHIYCTPii €BPOMEHCHKOTO CIIiB-
toBapucTBa (anri. Committee of the Hotel and Restaurant Industry in
the European Community).

Mani roten — ILie B OCHOBHOMY He3alIe)KHI T'OTEIi, SKI 3HAXO-
IATHCS y BUIBHOMY BOJIOAIHHI, PO3IOPSKCHHI 1 KOPUCTYBaHHI BIac-
HHMKa. HasBHICTE IOroBipHUX 3000B’S3aHb 3 IHIIMMM KOMIIAHISIMU B
MMTAaHHSIX YTPaBIIHHS Y¥ BHKOPUCTAHHS YYXKOTO 3HAKa OOCIyTOBY-
BaHHS HE CIIPUYMHSE 3MIHM CTAaTyCy IMiANPHEMCTBA SK HE3aJCKHOTO
CTOCOBHO IHIIHMX CY0’€KTIB pUHKOBUX BIJTHOCHH.

3a ocTaHHI AeCATUIITTA 1H()OpMAaLiiHI TEXHOJOr1l CTalu JOMIHY-
FOYKMMM B FOTENBHIH iHAYCTPIi.

3a 10moMororo lH(bOpMaIIII/IHI/IX TEXHOJIOT1H BUPINIYIOTHCS YIIpaB-
JIHCBKI 3aBJIaHHS, 10 SIKUX BiTHOCATHCS:
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— OJICpP’KaHHS JIOCTOBIPHOI yIPaBIIHCHKOT iH(pOopMaIiii Ipo podo-
Ty BCbOT'O FOTEJILHOTO0 KOMIUIEKCY B IIIJIOMY 1 HOTO KOYKHOTO ITiJIpO3-
JILTY OKpEMO;

— onTuMi3arlisi Oi3HeCiB-IPOIIECiB;

— 3HIDKEHHS TarepoBOro JOKyMEHTOO0O0Iry;

— MiABUIICHHS ¢(EKTHUBHOCTI KOHTPOJIO 32 JisJIbHICTIO TOTENb-
HHUX CIIYXO0 1 EPCOHAILY;

— OITUMI3aLlis OlepaLifHUX BUTPAT;

— BHKOHAHHS CTATUCTUYHHUX 1 aHATITHYHUX (DYHKITIH.

VY naHwmii 9ac iCHye BeJHMKa KiJIbKICTh MPOTPECUBHUX MPOdeciiHuX
po3po0OK, Ha SIKUX MOXYTh 3YyIUHITH CBiil BUOIp MiAMPHEMCTBA TOC-
THHHOCTI 111010 aBTOMAaTH30BaHUX CUCTEM YIIPABIIHHSA. YHIBEpPCAIbHY
nporpamy mpornonye kopropaiisi «Micros-Fidelioy. Cuctemn «Micros-
Fidelio» BukopucToByroTECS Ha mignpuemcraax Outbm sk 100 Haiibi-
JIbIIMX MDKHAPOAHMX TOTEIBHUX JIAHLIOTIB, cepej skux Sheraton,
Radisson, Hilton, Marriott, Kempinski, Hyatt Ta in.

Jlnst aBToMaTu3arii GpyHKIIH npuiioMy i po3MIlIEHHS TOCTeH 3a-
crocoByeThesa cucrteMa «Fidelio Front Office» — FFO.

Jlo nepeBar FFO cnin BII[HCCTI/I JIETKICTh B €KCIUIyaralii, 3pyd-
HICTb IHTEP(EHiCy; BUCOKUN PIBEHb OGE3MECKH, CYBOPE PO3MEKYBAHHS
JIOCTYITy KOPHCTYBadyiB; THy4YKicTh HacTporoBaHHs: FFO moxe ycrri-
IITHO BUKOPHUCTOBYBATUCS 5K y TOTEJSIX, IO HAJICKATh MIKHAPOTHUM
JIAHITIOTaM 3 BJIACHUMH CTaHAapTaMHU POOOTH, TaK i B HE3AIEKHUX TO-
TEJSX 1 MaHCIOHATAaX 13 PI3HOI0 TEXHOJIOTIEH0 POOOTH.

Y IiSUIBHOCTI TOTENBHUX MIJNPUEMCTB BEJIMYE3HE 3HAUCHHS Mae
BUKOPHUCTAHHS MOXIJIMBOCTEH MIKHAPOJHUX KOMIT IOTEPHHX CHUCTEM
OpoHtoBaHHs Typrnocayr — Tak 3BaHux GDS (Global Distribution
Systems). KoM’ roTepHi cUCTEeMH pe3epBYBaHHS TYPUCTHYHUX IIO-
CIIyT BEJlyTh CBOKO icTopiro 3 KiHig 1950-x pokiB.

Y cBiTi iCHY€ YOTHPH MIXKHAPOJHHUX CUCTEMH PE3ePBYBAHHS, 10
BigHocaTteca g0 GDS. Ile «Amadeus», «Galileoy», «Sabre» i
«Worldspan». He3Baxkaroun Ha pi3HI PEerioHU MOIMIUPEHHS, TEXHIY-
Hi maatgopMu Ta iHTepdelcH, ycl i CUCTEMH BHPIIIYIOTH OJHE
3aBJIaHHS — 3a0€3MeUyI0Th CIOXKMBauYa HEOOXiAHOIO 1H(OPMAIIi€r0
[0JI0 TYPIPOAYKTY 1 SBISIOTH COOOI 3pYyYHHH MEXaHI3M 3aMOB-
JICHHS.

VY cBiti HapaxoByeTbcst moHay 30 THUC. TOTENIB Pi3HOTO PiBHA. 3a-
rajbHa KiJIbKICTh HOMEPIB Y WX TOTeNAX rmepeBuinye 12 muH. [Ipomo-
3UI[II0 TOTEILHUX HOMEPIB 3a perioHax aaHo B Tabm. 1.2.

Haii0iab111050 KiIbKICTIO HOMEPHOro (hOHAY BOJIOZAIE €BpOIEHCH-
kuii perioH. Ha apyromy wicii 3HaXomuThcss AMepHKa, 3a HEHO —
CxinHa A3zis.
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Tabnuysa 1.2
MPOMO3HUIISA TOTEJLHUX HOMEPIB ITO PETTOHAX

Haitwenypam | <PKICTs Hovepia, The. | Tipupier, % qaﬁf}‘;‘g}lﬁg"’i?y
periony
1995 2005 1995—2005 1995 2005
CBIiT y minomy 9500 11 068 22,2 100 100
Adpuxa 265 370 39,6 2,8 3,2
Awmepuka 3543 4438 25,3 37,3 38,3
Cxigna Asist 813 1456 79,1 8,6 12,5
€Bporma 4646 5055 8.8 48,9 43,5
Binspkuit Cxin 131 168 28,2 1,4 1,4
IliBnenna Asis 102 125 22,5 1,1 1.1

AxTHBHE OYIIBHULITBO HOBHX I'OTE€JIIB CBITOBOI'O KJIacy ije B Mic-
X, HAWOLIbIN MOMYJSIPHUX y TYPHUCTIB ychoro cBitTy. Ile octpoBa
[TiBgerno-CxigHOT A3ii, HAaNPHUKIAI, 0CTpOBa bami (Inponesis) i IIxy-
ket (Tainann), mo 3aiiMarOTh mepie MicLe B peHTHHTY IOy JISPHOCTI
cepeil 3UMOBUX HANPSIMIB Y €BPOIEHCHKUX Typuctis. llinBuiieHui
iHTepec 3 OOKY BEJIMKHX TOTCJIBHUX JIAHIFOTIB CIIOCTEPIraeThCsl MPHU
OYIIBHHUIITBI HOBUX TOTCIIB Y ManbJiBChKIl pecnmyOuii Ta JesKuX
Kpainax Adpuku.

Haii6inemmm rotenem y cBiTi € «Ambassador City Jomtieny, mo
3HaxoauThes B Tainanai, B micti [laraiia. Bin mapaxoBye 5100 HOMe-
PiB 1 3aiimae oy 61u3bko 40 akpiB.

Sk BugHO 3 Ta6m. 1.3, 3 20 HaWOUIBIIKUX rOTeNiB cBiTY 13 3Haxo-
natbes B Jlac-Beraci.

binpuiicTe HOMEpPIB rOTENIB, y AKMX € Ka3MHO, 30€piraloThCsl Billb-
HUMH CIIELaNbHO Ij1s1 OaraThx KIIE€HTIB. IXHS BapTiCTh MOXKE CKiIaaa-
™ 1000—25 000 non. CIIIA pf noOy, ane BiABiAyBadi Ka3WHO 1HOII
3aMIIAI0TE TaM OliIblue, HDK KOWTye Haijopoxuuii HoMep. Tomy
TOJIOBHMM 3aBJIAHHAM TEPCOHATY TAKHX TOTENIB € 3aJ0BOJICHHS 0Oa-
KaHb 1 MOTped HacaMIiepe ] CBOIX KJIIEHTIB.

Xoua 3aBaHTaXEHHsI TAKUX T'OTEJIIB HE € CAMOIIJUII0, BOHO YacTO
nocsrae 80—90 % mopiudo npu Hopmi 60—70 %. HoMepu MOXyTh
3/1aBaTHUCS 3 JYXKE BEIMKOIO 3HIIKKOIO a00 B3arai Oe3KOIITOBHO, I'0-
JIOBHE — JIOTOJUTHU KITI€HTY.
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HAWBLIBIII TOTEJI CBITY

Tabnuysa 1.3

HaiimenyBanus rorento

Micue po3TaIryBaHHSL

KinbkicTs HOMEpIB

«Ambassador City Jomtien» Tainmang 5100
«MGM Grand» Jlac-Berac 5005
«Excalibur» - 4032
«Flamingo Hilton» - 3642
«Las Vegas Hilton» - 3174
«The Mirage» - 3049
«Monte Carlo» - 3014
«Treasure Island» - 2900
«Bally’s» - 2814
«Circus Circusy - 2793
«Imperial Palace» - 2636
«Luxor» - 2523
«Hilton Hawaiian Village» Tl'onomyny 2523
«Stardusty Jlac-Berac 2335
«New Jork Hilton» Heo-Mopk 2131
«Disney’s Caribbean Beach Resort» Opnanao 2112
«Riviera» Jlac-Berac 2109
«Disney Dixie Landingy» Opnanao 2048
«Hyatt Regency» Yukaro 2033
«Hotel Parque Ten-Bell» Jlac-T'annerac, Icranis 2004

Po3riasiHeMo OCHOBHI €KOHOMIYHI ITOKA3HMKHU TOTEIbHOT IHAYCTPil.
[Toka3HuK 320€3MeYeHOCTI TOTEISIMA BU3HAYAETHCS KUTBKICTIO TO-

TeapHux Micib Ha 1000 xuremnis.

HopMaTuBHUM TOKa3HMKOM BBakaeThCs 10 roTeiapbHUX MICIh Ha
1000 xxutenis. [To YkpaiHi Takuii MOKa3HUK CTAHOBHUTH 2,3 TOTCIBHUX
micrs Ha 1000 xuTenmiB, 1o KneBy — 6 roTeJIbHHX MicIlb ()1 TOpPiB-
HaHHS: Y MockBi — 9,3; y Canxkrt-IletepOyp3i — 6,4; y [lapmxi —

38,4; y Bigai — 25,6).
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JInst yOpaBIIiHHES TOTEILHAM IiATIPUEMCTBOM, OpraHi3alii (yHKIIi-
OHAJILHOTO 1 TEXHOJIOTIYHOTO IPOIIECIB BUKOPUCTOBYIOTh PSIJI MOKa3-
HHUKIB.

1. PiBeHb 3aBaHTa)KEHOCTI FOTCIHHOTO IIAINPUEMCTBA — BIJCOTOK
3aBaHTaxeHHs (Percentage of occupancy) — cTaHOBHUTB:

KinpKicTh IpoJlaHUX HOMEPIB 100 %
N - N ‘ 0.
KinpkicTe HOMEpIB, 3aIIPOITIOHOBAHUX J0 MPOAAXKY

BincoTok 3aBaHTaKEHHS JAa€ MOXKJIMBICTH IIOPIBHIOBATH POOOTY
JIBOX IIIJIKOM HETOPIBHSAHHUX 332 CBOIMH XapaKTEPHUCTUKAMH TOTEIIb-
HHX IIIIPUEMCTB.

3arajibHe CepeAHBOPIYHE 3aBAHTAXKCHHS TOTCIIB KOJHMBAETHCSA B
Mexax 70 — 72 % 1 € pe3ynapTaToM 0aratbOoX YMHHUKIB: (PI3UUHOTO
CTaHy MIiJIPHEMCTBA, TOMHUTY Ha MEBHUH JCHL THXKHSA ab0 Ce30HY,
KOHKYpPEHIIii Ha PUHKY, MICIls PO3TalllyBaHHS 1 T. 1.

2. KinbKicTh HOMEPIB, 3aiHATHX OLIbIIC HDK OAHIEID 0C00010, —
BIJICOTOK MOABIMHOIO 3aBAHTAKEHHSI — CTAHOBUTD:

Kinpkicth rocter — KitbKicTh MpoJIaHUX HOMEPIB 100 %
. . . : 0.
KinpkicTh mpoJaHux HOMEpPIB

Ie#t moka3HUK [a€ YsABIECHHS MPO SKICHY CTOPOHY 3aBaHTaKCHHS
HOMEPIB 1 Ma€ 3HaYEHHS 332 HAABHOCTI OJHO- 1 0araToMiCHUX HOMEpIB.

CepenHs KiIBKICTh TOCTEH, IO MPUITAJIa€ HA OJHMH MPOAAHUIN HO-
Mep, CTAaHOBUTh:

KinpKicTh ToCTei
KinpkicTe npoJlaHUX HOMEPIB

- 100 %.

3. CTaruCTHYHUN TTOKa3HUK €(heKTHBHOCTI pOOOTH TIEPCOHATY T'O-
TEI0 BIACOTOK 3aMHATOCTI JIIXKKO-MICIIb — CTAHOBHUTB:

KinpkicTs 3alHATUX MiCLb 100 %
. . . N N 0.
KinmbkicTs Micip y roreni

[ToTeHmian ToTem0 HE BHKOPHUCTOBYETHCS IMOBHICTIO, TOMY IIIO
JIBOMICHI HOMEPH 3BHYAMHO IPOJAIOTHCS 3a BHINY IIHY, HIXK OJHOMI-
CHI.

VYV CIIIA nocenuTd y IBOMICHHI HOMEp CTOPOHHIX TOCTEH HE MO-
JKHa 0e3 IXHBOI 3r0JI1, OCKUIBKHU ICHYE MPaBO HA YCAMITHEHHS 1 3aXUCT
(Privacy and Protection Rights). ToMy BHKOPHCTOBYEThCS I[iHA Ha
HOMEp, a HE Ha MicIIe.

4. CepenHs 1iHa TOTSIEHOTO HOMEPA CTAHOBHTD:

3aragpHui TPUOYTOK BiJl HOMEPHOTO (OHAY.
KinmpkicTh npoJilaHiX HOMEPIB
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IIpu HU3bKOMY DIBHI 3aBAHT@XXCHHS TOTEIIIO CEPEHS BApTICTh HO-
Mepa Oy e Hik4a. CerMeHTalis HOMEpPHOro (pOH/Y 3a piBHEM cepBicy
1 IIIHM CTaBUTh 32 METY peai3ailito HacaMIlepel JOPOKUNX HOMEPIB.

1.5. CYYACHI TEHOEHLIi PO3BUTKY TYPUCTUYHOI FAJY3I

MiXHapOoIHUH TYpU3M SK HaWBaKJIUBIIIA CKJIaJOBa Yac-
THUHA 30BHIITHLOCKOHOMIUHOT AiSUTBHOCTI KOXKHOI 3 IEp’KaB CBITOBOTO
CHIBTOBApUCTBA € OJIHIEIO 3 HAHOUTBIIKMX 1 BUCOKOIIPHOYTKOBHUX TaTy-
3€i CBITOBOT €EKOHOMIKH.

3a OLIIHKaMI/I excreptis FOHBTO, Ml)KHapO,I[HI/II/I TYPHUCTHIHHH 0i-
3HeC OyB 1 MPOOBXKYE 3QIMINATHCS JOMIHYIOUOK I IPOLBITAKOYOL0
rajxy33t0 €KOHOMIKHM OIBIIOCTI JepkaB — CYO’€KTIB MIKHAPOHOTO
npasa. [Ipu npomy excrieptd FOHBTO 0co011BO MigKpeCIO0Th, 10
e Bi,[[6yBa€TbC$I HE3BaXKal04YMW Ha MEBHY MOJITHYHY HECTAOUTBHICTh y
CBITI 1 JIOKanbHi 30poiini koH(uikTn (bankanu, kpainn Adpuxu, Ye-
yeHchka PecryOomika i T. 1.).

Binpmre toro, no moyarky XXI ¢T. MbKHapOAHHI TypHU3M 3a €KO-
HOMIYHOIO €()EKTHBHICTIO BHUIIOB HA TEPIIEC MICIIE y CBITi, 3HAYHO
BMIIEPEIUBIIH JIiCPIB CBITOBOI TOPIiBJIi — aBTOMOOLIBHY 1 HadTOra-
30BY chepu EKOHOMIKH.

CydacHa CBiTOBa CIIJIBHOTA JAYXKE CEPUO3HO CTABUTHCS JO IHIYCT-
pii BignouuHkKy 1 Typusmy. Lle Hampsim 6i3Hecy, sIKUil IIBUAKO pO3BU-
Baetbest. Tak, 2004 pik BHSIBUBCS Ha JUBO TYPUCTHYHUM. KiTbKICTh
MEIIKAHIIB 3eMIIi, SIKi BUPYIIMIN Ha BiIITOYMHOK 332 KOPJOH, CATHYJIa
pexopaaux 760 MiH oci0, mo Ha 10 % Oubire Big piBHs 2003 poky.
["'0710BHUM YMHHUKOM TaKOl JUHAMIKH CTaj0 II00abHE 03I0POBIICH-
HS CBITOBOT eKOHOMiKH. [[03UTHUBHY POJb BiAirpaiv i 3SMEHIIICHHS 3a-
TPO3H CIIiAeMiH, 3HIKCHHS KypCy aMEpPUKaHCBKOIO J10/1apa MI0J0 €B-
po. TypuCTHYHHIT CEKTOp €KOHOMIKH, IIONPH BCl TparivHi MOAIl,
JIEMOHCTPY€E CBOIO BHHATKOBY JKUTTE3ATHICTh 1 BMIHHS JOJIATH TPY-
nHoui. 3a oninkamu KOHBTO, yacTka Typu3My y CTBOPEHHI BajoBO-
ro HamioHanasHOro npoaykty (BHII) kpaiu cBity B 2010 p. csarae 11—
12 %. OnocepeakoBaHuii BHECOK TYPU3MY B €KOHOMIKY JIOPIBHIOE
0e3mocepeIHLOMY .

Kinekicte TypucTiB y BcboMy cBiTi B 2005 p. 30imbIIniaocs Ha
5,5 % 1 mocsria 808 MiH 0ci0.

Y 2005 p. po3BHUTOK 11i€i chepHu CBITOBOI EKOHOMIKH «CTIiHKO Ipo-
JIOBXKYBaBCs». HalmBuame Typusm po3BHUBaBCs B KpaiHax Adpuku,
ne mpupict ckinaB 10 %. Ha apyromy wmicmi — Asiatceko-Tuxo-
okeaHcbkuil perioH (7 %), Ha TpeTboMy — Amepuka (6 %).
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Y 2006 porri HaitOIbIIe TYpUCTIB BiaBigano ®paniiro — 78,54 MiH
oci0.

[TouecHe nepiuie micie mz[epa MDKHAPOIHOTO TYPHCTHYHOIO Oi3-
Hecy T10 IPHIOMY TYPHCTIB 3aiiMae, sK 1 paHiiie, €BpOIeHChbKUH KOH-
TUHEHT — HAHOUIBIIIE IEPEXPECTs CBITOBUX TYPUCTHYHUX MTOTOKIB.

deHOMEHAIBHUH CIIECK MIKHAPOIHOTO TYPU3MY € 3aKOHOMIPHUM
HACJII IKOM npoueciB OB’ sI3aHUX 3 BUTHCHEHHSM IIPOMUCIIOBOTO BH-
pOOHMIITBA 3 KOO JOMIHYFOUMX MO3HLIH, 0 e BYopa Oyian Oesrie-
peYHHUMH, 1 0p1€HTaLI1€IO CBITOBOI €KOHOMIKH OUIBIIIOCTI JepKaB Ha
BUPOOHMIITBO i HaJaHHs crienu(IYHUX, NTUPOKO 3aTpeOyBaHUX TYpPH-
CTHUYHHUX IOCIYT, IO BiAMOBIAAIOTh HAWBHUIIYKAHIIIAM 3alUTaM CIIO-
KUBAYIB.

3a manumu lleHTpy TYPHUCTHYHOL ,I[OKyMeHTaLlll BTO, koxeH 4o-
TUPHATISATHI pr,I[HHH/II/I Yy CBITI 3aiiHsATHIi ¥ cepi, W0 Hajae mociy-
T'¥, B TOMY YHUCJI i MOCITYTH Ha Hl,[[HpI/IGMCTBaX HAI[IOHAJILHOTO 1 MIXK-
HapOIHOTO TYpUCTHYHOTO Oi3Hecy. B maHWil yac Ha 4acTKy Typu3My
npumnangae Oubie Hix 2 TpiaH gojapis CIIA. e npubnusuo 5 % csi-
TOBHUX TIPOIAXKIB TOBapiB 115% HaJlaHUX IOCIyT miopiuno. Kpim to-
ro, y4aCHUKaMH HAlllOHAJIBHOTO I MDKHAPOJHOIO TYPUCTHYHOIO Oi3-
HEeCy ISl Taly3l «rOCTMHHOCTI» 3aKYITOBYETHCS TOBApiB 1 MOCIYT Ha
cymy nonaz 1 Tpiu gonapis CIIA.

3a oninkamu ekcreptiB FOHBTO, yacTka MikHapOJHUX TYpHUCTIB,
10 BUKOPUCTOBYIOTH TIOT3/IKM 3 METOIO BiJIMOYMHKY W pO3Bar, CTaHO-
BUTH 60 %, moi3aku KoprnopaTuBHUX KJi€HTIB — 30 %.

HaliBa)xmMBIimmmM CIMOHYKaJIbHIM MOTHBOM TYPHUCTHYHHX ITOJIO-
pOXel € YucTe CepeAOBUIIE NPOKUBAHHS, He3BUYAKHI ITeH3axi, Ipu-
pona, 110 I0aiIMBO 1 MOCTIMHO 00epiraeThes, Ta yHIKaIbHA KYJIBTYP-
Ha CHajIIMHA HApoJiB CBIiTY. TypHCTHYHI TIOJOPOXKi BXKE CHOTOJIHI, a
B Maﬁ6yTHBOMy 0COOJIMBO «O1NIbIIE HE 6yI[YTL TIPOCTO BiI[l'IO‘{I/IHKOM
B OCHOBI iX Oy/yTh KyJbTYpHi, peiiriiiHi 41 €THIYHI KOpeHi, sKuii-
HEeOy b BUJL JIsUIBHOCT] 4M 0COGIMBI IHTEPECH». Y3STi OKPEeMO COHLIE,
MOpE 1 30JIOTUH IMICOK IIISXKIiB YTpadarTh CBOIO HpI/IBaGJII/IBICTL Ha
nepiie MicLe BHXOJMTb «aKTHBHHH TYpU3M, Hi3HABAIbHUH TYpU3M,
KyJbTYPHHIA TYpHU3M, IO 3HAXOJAUTHCS B TAPMOHIi 3 HABKOJIUIIIHIM Ce-
PEIIOBHIIEM, IO CIPHUAE KOHTAKTAM 3 IHIIMMH JTFOIBMH, 1 SIKUH, 3BU-
4aifHO XK, XapaKTEPH3YETHCS BUCOKOO SIKICTIO o6cnyr013yBaHH5{» ITin
BUCOKOIO SIKICTIO OOCITyrOBYBaHH:I po3yM1€TLc;1 ypa FOCTHHHICT,
LI0 3aJICKUTh BiJl KOHTAKTIB MK JIFOABMH, i IHIMBINYQIBHAN TAXI]
0 TypuCTIB 0e3 sKHX-HeOyAb YNCPE/UKCHb 1 MOOOOBAHb 3a CBOE
MaiibyTHE Yepe3 CIUIKYBaHHs i3 co0l MOAIGHMME «3 IHLIOro, KariTa-
JICTHYHOTO, CBITY». Y Cy4acHOMY TypH3Mi JIOCHTb KOHTPACTHO MPO-
CIIIJKYETBCSL TCHIICHITIS, 10 HE CIoCTepiranacs I siThb-IeCATh POKIB
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TOMY: TYPUCTH 31€O1IBIIOr0 BiIAAIOTh IIepeBary He PO3KIITHUM T'OTe-
JIbHUM KOMILJIEKCaM 1 Xap4yBaHHIO, TACUBHOMY, JICIa4OMy CBITOIJIS-
1y, @ aKTUBHOMY BIiJIMTOYMHKY, 110 3HAXOAUTHCS B TapMOHIi 3 HAaBKO-
JIMIIHIM cepenoBuineM. lllomHs 3a MekamMu CBOIX HaIlOHAJIBHUX
TEPUTOPIA MOJOPOKYIOTh OlLjIbIlle OJHOIO MiNbHOHA T'POMAaisH, BH-
TPaTH SIKMX CTAHOBUTH He MeHIe Hix 600 MIH fo1apiB.

TakuM 4YMHOM, HaBiTh MOBEPXOBA OIlIHKA poni HALlIOHAIBHOTO 1
MDKHApOJJHOTO TYPUCTHYHOIO 613Hecy JUTSL KOYKHO1 3 KpaiH CBITOBOTO
CHIBTOBApUCTBA CBIYUTHh NPO HOT0 3HAYCHHS 1 BUCOKY €KOHOMIYHY
e(heKTUBHICTb, 1[0, HacaMIIepe 1, 3a0e31eUyIOTh:

— CTBOPEHHS 3HAYHOI KiJIBKOCTI HOBHUX POOOYMX MICLB IS €KO-
HOMIYHO aKTHBHOT'O HaCEJIEHHS, 1[0 3aiMa€ThCS TIONTYKOM POOOTH;

— POSTOPTAHHS B HOBHX, ILE HE BUKOPUCTOBYBAHHX peKpearisx,
LIMPOKIi Mepexi 00 €KTIB TyPHCTHYHOI iH(PPACTPYKTYpH, 11O 3a6e3-
neyye noTpebu HalioOHAIbHUX i MDKHAPOJAHUX TYPHUCTIB y pi3HOMaHi-
THUX TUTATHUX 1 O€3KOIITOBHUX MOCITYTaX;

— 3MIIHEHHS IMOJITHYHMX Ta E€KOHOMIYHUX 3B’S3KIB ACPiKaB —
YJICHIB CBITOBOTO CITIBTOBAPHCTBA HA 30BCIM HOBUX IO3HWIIISIX, B OC-
HOBI skuX 3aknaacHi npuaoum OOH 1 3araibHONMIOACHKI HIIHHOCTI.

OcTaHHIMH POKaMH aKTUBHO PO3BUBAETHCS 1 HAOMpAE TEMIIH PEri-
on Cxinnoi A3ii i Tuxoro okeany, ne npuOyTTsS MIKHAPOJHUX TypHUC-
TiB 30UTBIITYyBaNKCS B cepeHbOMY Ha 7 % mopiuHo. [Hmmmu perio-
HaMH, B SKHX IIOPIYHMH MPHUPICT MNPUOYTTA MIKHAPOIHUX TYPHCTIB
TEPEBUIIYyBaB cepem—[i MOKa3HUKH, 6me AdpUKaHCHKHUIT KOHTHUHEHT,
Bmms3pkuii Cxip i JAepKaBH [TiBHivHOT i HIBI[eHHOI Awmepukn. Sk He
JMBHO, 3 TIOTJISITY TUHAMIKA PO3BUTKY MDKHaPOJAHOIO TYPHCTHYHOIO
0i3HeCy, B CIIMCOK 3 HAJA3BUYANHO YIIOBIIbHEHUMHU TEMITAMH PO3BUTKY
B’13HOT0 Typu3My norpanwin €spona i [liBnenHa Aszis.

1.6. CYYACHUN CTAH TYPU3MY | FTOTEJ/IbHOIO BI3HECY
B YKPAIHI

B Vkpaini TypucTudHa iHAyCTpis nepebyBae B cTamil cTa-
HOBJICHHSI SIK CaMOCTIMHUI cekTop ekoHomiku. CtaHoM Ha 1 ciuHs
2006 p., kpainy BigBiganao 17,6 MIIH iHO3eMHUX TpoMansd. ITocoyru 3
BHI3HOTO TypH3My HagaHo 16,4 miH rpoMasH. OOcsar B’ i3HOro TypH-
3Mmy 3pic Ha 12,8 % TOpiBHSHO 3 MUHYJIM POKOM, CTPIMKO CKOPOYY-
€ThCSI KUTBKICTh OJTHOJCHHUX BiJIBiTyBadiB.
Jlnst Oynp-akoi AepkaBu HEOOXiHO MaTH HAJEKHUH PiBEHb PO3-
BHUTKY TOTEILHOTO TOCIIOJAapPCTBA, a/PKE€ BIH CIPHSE TOKBABICHHIO
yCIX CYCHUJIbHO-€KOHOMIYHUX KOHTAaKTIB Ta 3B’S3KIB, MOCUIIOE €KO-
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HOMIYHUH MOTEHIIIa] PETIOHIB, MiTHIMAE PEUTHHT ACpPKABH, OKPEMHUX
il MICT y CBITOBOMY CIIBTOBAapHUCTBI, 1 HaBMaKH, HECTa4a roTeNiB ra-
JBMYE BCI 111 TIPOIIECH.

Xouda roTenpHe TOCMOJAPCTBO /A€ JOCHUTH IIBUIKE TMOBEPHEHHS
BKJIQ/ICHUX KOIMITIB, B YKpaiHi BOHO PO3BUBAETHCS HEOCTATHHO IIBH-
axkuMu Temnamu. [Ipotsrom 1999—2002 pp. 10X0au roTeIbHOIO To-
CHOAApCTBA CKJIAAamM ImopivHo 6mm3bko 0,3 % BanoBoi momaHoi Bap-
TOCTI BCIX rajy3ell ekoHOMikun Ykpaiuu, B 2003 p. meil moka3zHUK
nemo 30umpmmBes i ckinaB 0,4 %, y 2004 p. Ta 2005 p. — Onu3b-
k0 0,5 %.

[Tounnarouum 3 1995 p., 30epiranacst TCHAEHIIIS CKOPOYCHHS KiJib-
KOCTI TIAMPUEMCTB TOTEIBHOTO TOCTIOApCTBA Yyepe3 30MTKOBICTh, Ha-
JlaHHS B OpeHAY iHIMM mianpuemctBam Tomo. Y 2005 p. cutyaris
JIeII0 3MIHWJIAcs Ha Kpaile, HaMITHIach TCHIEHINS Ha 301TbIICHHS
MIAIPUEMCTB TOTEILHOTO rocrnoaapcTna. Tak, Ha TepuTopii YKpaiHu B
2005 p. dbysKIionyBaio Bxe 1232 mianmpueMcTBa TOTEIBHOTO TOCTIO-
napcTBa, y T. 4. 788 roreniB, 17 moteniB, 8 rorenbHo-odicHUX
LCHTPIB, 6 KeMIIHIIB, 35 MOIOADKHHX 6a3 Ta ripChbKHX MPHUTYIIKIB,
235 prTO)KI/ITKlB JUTA IpUiIKIKUX Ta 143 1HIMX Mics ISl KOPOTKO-
TEepMiHOBOTO TipokuBaHHA. [lopiBHAHO 3 2004 p. iXHS KiTBKiCTh 30i-
abimacs Ha 40 oguHuIb, abo Ha 3,4 %. Lle BinOysiocs B OCHOBHOMY
BHACJIIOK CTBOPEHHSI HOBUX TOTEJIB, PO3LIMPEHHS KOJa 3BITYHOUHX
Henpo(iTPHUX MIAIPUEMCTB, SIKI MAIOTh Ha CBOEMY OayiaHCi MOJIOJi-
’KHI TypOasH 1 IpChbKi NPUTYIKH Ta IHII MICIS sk KOPOTKOTEPMiHO-
BOT'O PO3MILICHHS], a00 TUX IMiANPHEMCTB, 1O B 3BITHOMY POLli po3Io-
Yay TisSUTbHICTH 3 HAJaHHSIM TOTEIbHUX TOCIYT.

KinpkicTh roTeniB Ta iHIIHX MiCIb
IUTSL KOPOTKOTEPMIHOBOTO ITPOKUBAHHS

1396 1368 1375

1328 1326 1308

1258 1254
1218 1232

1192

OJIMHULIb

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005

poKu

28



JluHaMika 3MiHH KUTBKOCTI MiATIPUEMCTB TOTEIBHOI(
TOCIIOAapCTBa
3a 1996-2005 poxu

60,0 -
40,0 4
20,0 4
0,0
-20,0 4 |
-40,0
-60,0

-1000

1996{19971199811999(2000)2002|2003 (2004|2005

N {opiune Bigxmwrenns| 28 | 7 |47 -2 | -18 | -4 | -36|-26 40
(oguHULEB)

30UTBIICHHS KUTBKOCTI TMIANPHEMCTB TOTEIBHOTO TOCIOIApCTBA
CIIOCTEpIraeThes B TAKMX 00JIACTsIX, K JIlyranceka Ta JIbBiBCcbka — Ha
18 onuuune y koxHii, M. Kuie — Ha 13, Cymcbka Ta Uepkacbka —
Ha 5 oMHUIL Y KOXKHIN, ABToHOMHa Pecny6rika Kpum — Ha 4, IBa-
HO-®pankiBcbka, CymcbKka Ta XapKiBcbka 00JacTl — BIAMNOBIIHO Ha
3 mianpUEMCTBA B KOKHIH.

[opsia 3 uuM, BiIOYJI0CS CKOPOYEHHS YMCia MIAIPUEMCTB TOTENb-
HOTO TocmoaapcTBa nopiBaIHO 3 2004 p. B Kutomupcekiii oomacti —
Ha 5 omuHMub, JloHeubkiid, 3akapratchkiid, [lonraBcekiit Ta TepHo-
NUIBCBKII — Ha 4 HiAnpueMcTBa B KoxHiil, KipoBorpazcskii, Xapkis-
CBKIH, XepCOHCBKII/I XMCHBHI/IHBKII/I Ta qeleBeHBKII/I — Ha 3 mianpu-
eMcTBa B KOXKHi. CKOPOYCHHS KIIBKOCTI l'IlI[l'IpI/IEMCTB BifOysoCs B
OCHOBHOMY 3a PaxXyHOK JIKBi/aLlii a0 mpofaxy ix ¢i3suaHIM 0cobaM.

3rifHo 3 GYHKUIOHATBHO CTPYKTYPOIO HIANPUEMCTB FOTEIBHOTO
rOCIIOIapCTBa, 5K 1 paHimie, HAHOUIBII MOMUPEHUMH B YKpaiHi € JBa
tunu  mianpueMcts (83,0 % Big 3aradbHOi KUIBKOCTI): TOTeNi —
63,9 % Ta ryproxutku — 19,1 %.

Tabnuys 1.4

HASIBHICTb MICIIb JJIA TUMYACOBOI'O TIPOKUBAHHS
B YKPAIHI CTAHOM Ha 1 ciuns 2006 p.

CepenHs MicT-

Kinbkicts, o1. . ‘
» Ot KICTh MiNPHEMCTB

OpHopazoBa

X 2
2:8g |25
mianpu- y HUX g 5‘ é z E E‘é £ . .
€MCTB HOMepiB & E 2 E §E 2 § HOMEp1B Micle
VYci THIN MAPHEMCTB 1232 51 686 100,0 106 048 42 86
Toreni 788 38 662 63,9 69 785 49 89
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Raxinyenns mabn. 1.4

N Cepennst MicT-
Kinbiicts, on. 5 s X § A KICTb MiJIMPHEMCTB
. 'gazg g'gaﬁa
B Y HHX FESE E6E 55 HoMepiB | Mmicip
€MCTB HOMEpIB SEZEE |OSEZS
Moreni 17 394 1,4 792 23 47
Torem:mo-odicai 8 228 0,7 376 29 47
LEHTPU ’
Kemmiaru 6 199 0,5 475 33 79
Monoabini typbasit 1a | - 35 1907 | 238 5149 s4 | 147
TipChbKi MPUTYIIKA ’
I'yproxrkn At 235 5061 19,1 13 260 22 56
MPUKKUX
[Hm micus s KOpoT-
KO-TEpPMIHOBOTO  TIPO- 143 5235 11,6 16 211 37 113
SKUBAHHS

Posmoain mianpueMCcTB rOTEIBHOTO TOCIIOAAPCTBA 33

Fotenpro- TATaMH y 2005 porti

Mononixui ogpicui Trmmi 11,6%
TypOasu Tenrpu 0,7%
ripchki
MPUTYJIKH
2,8%
Kemminru

0,5%

I'yproxuTtku
JuIs
MPUDKIKUAX
19,1%

Moremi 1,4%

[HIII TMOW MiANPUEMCTB, MOLIMPEH] B OUIBIIOCTI KpaiH (Morenl,
KEMITIHTH, MOJIOZDKHI 0a3u Ta TIpChKi NMPUTYJIKU) B YKpaiHi Tparuis-
IOTBCSl PIAKO, XO4a, BPAXOBYIOUM iX MICTKICTh 1 (DYHKIIOHAJIBHICTb,
MOrIM O CTaTH MOIITOBXOM JIO MOJANBLIOrO PO3BUTKY ramysi. [Ipore
nopiBHAHO 3 2004 p. KIABKICTh JAESIKUX TUIIIB MIAMPUEMCTB 301IbIIH-
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nacs. Tak, Moo KHUX TypOa3 Ta TipChKUX MPUTYIIKIB CTAno Ha 9 oau-
HHIIB, 00 Ha 25,7 %, Olblle, MOTEIIIB — Ha 2 oguHMII, a00 Ha 11,8 %.

B Vkpaini Haii0OLIbIIe TIMPUEMCTB TOTEILHOTO TOCIIOAPCTBA PO3-
tamoBaHo B M. Kuesi (8,8 % Bix 3aranbHOi KibKoOCTi), J[HIMponeTpos-
cbKiit (8,6), Onechbkiii (6,4) obnmactsax Ta ABToHOMHIM Pecryoumimi Kpum
(6,3), 1110 MOB’sA3aHO 3 BUCOKHUM PIBHEM IX 1HIYCTPIaJbHOI'O PO3BUTKY,
HASBHICTIO LICHTPIB TyPUCTHYHNUX IIOTOKIB a0 KYPOPTHOI MICLEBOCTI.

Binbure 1Box tpetuH (68,4 %) yci€l KinbKoCTi HlI[HpI/IeMCTB rore-
JIBHOTO rOCIIOAAPCTBA — MIANPHEMCTBA IIPUBATHOT (POPMH BIIACHOCTI,
B OCHOBHOMY I1€ HEBEJIMKI MiJIPUEMCTBA, 110 MaJIH YUCEIbHICTD Mpa-
motounx g0 50 yonoBik; 16,8 % — KOMyHanbHOI BIACHOCTI;
14,8 % — nepxaBHOI.

JluHaMika 3MiHH MICTKOCTI IiJIPUEMCTB TOTEIILHOT(
roCIoJapcTBa
3a 1996—2005 pp.

] 1 -
LILILIH“u -

1996|1997]1998(1999]2000{2001|2002{2003|2004]2005

Ollopiuae |[-5,6]-5,5| -6 [-9,6]-1,3]|-2,2( 3,1 0,8 ]-0,6] 2,0
BIIXMIIEHHS
(THC.MicIb)

]

[
=1

3araybHa MICTKICTb IiIIPHEMCTB TOTEIHHOTO TOCTIOAPCTB:
y 1995—2005 pp.
(THc.micIp)

130.9 1553 oe
w36 9042 1029 100,7 103.8 104,6 104,0 106,0

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005

EdexTrBHICTE BUKOPUCTAHHS MIAMPUEMCTB TOTEIBHOTO TOCIOAp-
CTBa 3aJIGKUTH BiJ 0aratbox (hakToOpiB: STKOCTI 0OCITyTrOBYBaHHS, 3ip-
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KOBO1 Kareropii roreiiB, HASBHOCTI MPHU IMiIIPHEMCTBAX TOTEIHHOTO
roCroJapcTBa CTPYKTYPHUX MiAPO3/iTIB, 110 HAJA0Th JOJATKOBI MO-
ciryru, KoMmpopTabeabHOCTI Ta TEXHIYHOTO OCHAIIICHHS HOMEPIB.

VY 2005 p. B 3aranpbHOMY MOTEHLIAII MIJIPUEMCTB FOTEIHHOTO TO-
cnogapceTBa HamuyBaiocs 51,7 tuc. Homepis (y 2004 p. — 50,4 Ttuc.).
JKutnosa miomia HoMepiB y HijoMy 1o kpaini npotu 2004 p. 36i16-
mtacst Ha 60,2 Tuc. kB. M 1 ckiana 1072 tuc. kB. M. CepenHs mioma
oxHoro Homepa cranosuia 20,7 k8. M. ipotu 20,1 B 2004 p.

JInst yAOCKOHAIEeHHS 06cnyFOByBaHH>1 KJIIEHTIB MiANPHEMCTBA TO-
TEJBHOTO TOCTIOAAPCTBA MPooBXKyBaiu B 2005 p. poOUTH KOHKpETHI
KPOKHM I110A0 30UIbIIEHHS KUJIBKOCTI HOMEPIB KJIACIB JIFOKC, HaIliB-
mokc. Tak, 3a 2005 p. iX KUIBKICTB Y HIJIOMY IO YKpaiHi 301TbIIHIacS
nopiBHsHO 3 2004 p. Ha 891 onuuuo, ado 12,2 %, 1 cranoBuna 8,2
tuc. HomepiB. [lopiBHsAHO 3 2004 p. KIIBKICTH OJHOMICHUX HOMEpIB
36inmpmmiacs Ha 125, abo 1,1 %, i Ha 01.01.2006 p. B 1imoMy mo
VYkpaini ix HapaxoByBasocs Bxke 11,8 tuc. HaiiGinpme 3poctanHs Ki-
JBKOCTI ITMX HOMeEpIB BiOysocs Ha mianpuemcrax M. Kuea (Ha 114
OOUHHIG, a00 4,2 % 10 BINHOIIEHHIO OO KUIBKOCTI OJHOMICHUX HO-
MmepiB y 2004 p.), Jlyrancekoi (Ha 72, abo 18,2 %) Ta JIbBiBChKOI (Ha
59, abo 12,5 %) obnacreid.

JuHamika KoedillieHTy BUKOPUCTaHHS MiCTKOCT
HiAIPHEMCTB FOTENFHOTO TOCHOAAPCTBA
y 1995—2005 pp.

0,29

0,24 024 025 026

021 021 021

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005

Yopomorxk 2005 p. Takok 30UTbIIMIACS KITBKICTH JBOMICHHX
HOMEpIB MOPIBHSAHO 3 IOIEpPeAHIM POKOM BIANOBiIHO Ha 261, abo
1,2 %, i cranoBwia 22,6 Trc. 301IbIICHHS JBOMICHUX HOMEPIB MaJlo
Micie Ha mianpuemcTBax JIpBiBChKOi 00nacTi, ABTOHOMHOT Pecny0-
niku Kpum ta Jlyrancekoi o6macti (Binmosigno Ha 338, a6o 21,9 %;
137, a6o 4,0 %, ta 105, abo 17,7 %). KinbkicTe TpuMicHUX 1 3 Oi1b-
LI0I0 KUTBKICTIO Micllb HOMEPIB MOpiBHAHO 3 2004 p. maiibke He 3Mi-
HUJIACh.
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KinbkicTs 0ci0, IKHX 00CIyTyBaIH i AIPHEMCTB:
roTeabHOro rocrnogapcrsa B 1998—2005 pp.
(trc.ocib)

3907,7 39332
3738,7

34973 39766

3350,5 32874

3093,5

1998 1999 2000 2001 2002 2003 2004 2005

JluHaMmika 3MiHM KUIBKOCTI 0Ci0, SIKHX 00CITyTrOBYBAIN
AIPHEMCTBA TOTEIBHOTO rocrogapeTsa 3a 1999—2005 pp
300,0 -
200,0

ol 1 a00.

-100,0 -+
-200,0
-300,0

1999 | 2000 | 2001 [ 2002 | 2003 | 2004 | 2005

O1lopiune Bigxunenns| -257 [193,91209,9| 79,3 [162,1] 169 | 30,5
(THc.oci0)

[Mounnaroun 3 2000 p., B YKpaiHi HaMIiTHIACA TTO3UTHBHA TEHIICHITIS
3POCTaHHs! KUIBKOCTI 0CI0, SIKMX 00CIyryBaiy MiAIPUEMCTBA [OTEIBHOIO
rocriozapersa. Titbku yrponosx 2005 p. B roTessix Ta IHIINX MICLUIX UL
KOpOTKOTeleHOBOFO npoxkuBanHs Oyno obciyropano 3938,2 tuc. npu-
brmKux, mo Ha 30,5 Tuc., abo 0,8 %, 6inbire, ik y 2004 p.; 199,5 Tuc.,
abo nHa 5,3 % 61JII>IHC HisK y 2003 p.; 361,3 tuc., a6o na 10,1 % 6UIBHIC
HIK Y 2002 p.; 440,9 tuc., ado Ha 12,6 % 6iJ'IBU_Ie, HiK y 2001 p.; 650,8
THC., a00 Ha 19,6 % Oinbie, Hix y 2000 p.; 844,7 tuc., abo Ha 27,3 % Oi-
nbie, Hixk y 1999 p.; 587,7 uc., abo Ha 17,5 % Ounbine, Hixk y 1998 p.
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VY 2005 p., Sk 1 B MOTIepeIHHOMY POITli, HAHOUTBIIE TPUIKIKUX 3Y-
MUHSIIOCH ¥ roTensax M. Kuesa (974,1 tuc. 4on.), Oxecbkoi (289,8),
HuinponierpoBcbkoi obOmacteit (270,3), ABroHoMHOI PecmyOumiku
Kpum (256,6), JIbBiBCBHKOT 0611acTi (237,3).

VY ToTenbHOMY TOCHOAAPCTBI BAXKIMBUM €IIEMEHTOM € KUIBKICTb
NPUHHATHX 1HO3EMHHUX TYPHUCTIB, SIKI IPUHOCATH AEp>KaBl BAIOTHY
BUPYUYKY (€KCHOPT MOCIYT), CTUMYJIIOIOTh PO3BUTOK THX Taly3ei, [0
OepyThb y4acTh y iX 00CIyroByBaHHI. Yce 1€ CIpHsIE€ 3pOCTaHHIO Ha-
HiOHaJ'IBHOFO JIOXOMy 1 MIiJBUIICHHIO JKUTTEBOTO PIBHS HAaCEJICHHS.
Tax, mopisHsHO 3 2004 p. 06CAr eKCIoOpTy MOCIYT MO TOTENX Ta iH-
LIUX MICISIX JUIsi KOPOTKOTEPMIHOBOIO MPOXHBAHHS 30UIBIINBCS Ha
41,8 % 1 cranoBuB 74,5 miH non. CIIA. Yceporo 3a 2005 p. Gyino 06-
ciyroBano 773,8 tuc. rpoMazasH iHmux kpain (19,6 % Bin 3aranbHoi
KUTBKOCTI), 3 SIKHX TPOXH OLUTBIIE ABOX TPETHH, SK 1 B MONEPETHHOMY
poui, 3ynuHsuiocs B roremsix M. KueBa, ABToHomHOI PecmyOmiku
Kpuwm, JIbBiBchbKOT Ta Oiecbkoi 00IacTe.

Ha cworoasi, 3riiHo 31 craHzaprtusani€to, B YKpaiHi (QyHKIIOHY-
10Th JBa 11 stu3ipkoBux roteni «lIpem’ep-Ilamamy y M. Kuesi Ta
«Honbac-Ilanacy y m. JIoHe1pKy, 00CIyroBylOTh HPHIKIKUX OIU3b-
KO TPHALSTH JBOX YOTHPH3IPKOBHX TOTENIB, pemura (IIOHAJ CIMCOT
TOTENiB) TPU3IPKOBI, TBO3IPKOBI Ta OJHO3IPKOBI.

3arajbHa CyMa JI0XO/1B TOTENIB Ta IHUIIMX MiCllb JJI1 KOPOTKOTEp-
MiHOBOTO TpokuBaHHA B 2005 p. ckmanma 1495,5 muH rpH, oo Ha
624,4 muH pH, a6o 71,7 %, Ta 327,8 maH rpH, abo 28,1 %, Oinblue,
HDK y 2003 Tta 2004 pokax BiAmoBiAHO. bigblmie HIK Tpu 4BepTi
(76,0 %) ycix noxomiB OTPUMAHO BiJl OCHOBHOI JiSUTBHOCTI — TIJIATH 32
npoxkuBanus, 19,1 % — Bim HagaHHA MTONATKOBHX TMOCHyT, 16,7 % —
BIJ 1HIITOI MISTIBHOCTI.

Po3monin 70X0niB BiJl eKcIuTyaTallii ToTesiB Ta iHIIUX MiCIb Il
KOpOTKOTepMiHOBOFO MMPOXUBAHH
(BiACOTKIB)

76,0

IInara 3a Hanauuas IHmra gisnbHICT
MPOXKUBAHHS  JIOJJATKOBHX IOCITYT

02005 pix 02004 pix
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Jloxoau Bix HaJaHHA MOCIYT MO0 MPOKMBAHHS B TOTENAX Ta 1H-
IIMX MICISX I KOPOTKOTEPMIHOBOTO MPOXKMUBAHHs 0€3 ypaxyBaHHS
crutadeHnx nomatkiB y 2005 p. cranoBwin 959,5 MutH rpH, 1o Oibie
BiJl PIBHA MONEpeHbOro poky Ha 216,8 muH rpH (abo Ha 9,5 % y no-
piBHsaHuX niHax). [otensimu M. KueBa omepkano 40,1 % wiei cymu,
11,2 — rorensimu ABToHoMHOI PecmyOniku Kpum, 6,7 — Onecwkoti,
5,9 — Jlonenwkoi, 5,8 — JlHinponerpoBcbkoi Ta 5,6 % — JIbBiBCbKOT
obuacTei.

Orxe, TypUCTUYHO-TOTENbHE FOCIIOJAPCTBO — BayK/IMBA CKJIAJ0Ba
chepu mocyr Ykpainu. Moro epextuBHe QyHKITIOHYBaHHS € 1HIMKA-
TOPOM MO3UTUBHUX 3MiH B €KOHOMIIIl HAIIOT IeP’KaBH, BaXKJIUBOKO T1e-
penyMoBor iHTeHcH]iKaIii MiKHAPOAHUX 3B’S3KIB Ta IHTErpartii
KpalHH y CBITOBE CIiBTOBapHCTBO. [IpiopUTETHUM HANPSIMOM PO3BHT-
Ky cdepu TypHUCTUYHO-TOTEIbHUX HOCIYT € JOBEACHHS iX SIKOCTI 10
MDKHApOJAHUX CTaHIAPTIB Ta YAOCKOHAICHHS TYPUCTHYHHX TEXHOJIO-
Tiii, BOpOBa/PKEHHS HOBUX BUIB 1 popM 0OCITyroByBaHHS, 1110 J03BO-
JUTH y OLIBII TOBHOMY 00CS31 33JJ0BOJIBHUTH OTPEOU KITIEHTIB.

[IpoTe HemocTaTHIN piBEHb IHBECTHINM Ta KamiTaJOBKIAJICHb, He-
JIOCKOHAJICTh (DYHKIIOHAJIBHOI CTPYKTYpHU, HU3bKUH PIBEHb HAJaHHS
OCHOBHHX Ta JTOJJATKOBHX IMOCIYT HE JAIOTh MOXKJIHBICTH BUKOPUCTA-
TH TIOBHICTIO HasBHUI TOTEHIIAN 1 3allHATH HaJEXKHE MICIE cepel
HAPO3BUHYTIIINX TYPUCTUYHUX KpaiH CBITY.

OCHOBHI TEPMIHU TA MMOHATTA

ToTesb — 11e MANPUEMCTBO, IO HAJIAE JIFOASAM, SIKi 3HAXO-
JIATHCS 11032 MEXKaMH JIOMY, KOMILIEKC IOCITYT, HalBaXIINBIIIH-
MU 3 SIKHX (KOMIUIEKCOYTBOPIOBANIbHI) € B OJIHAKOBI Mipi IMO-
CJIyra po3MIilIeHHs 1 XapuyBaHH.

Typ — KOMIUIEKC MOCIYT MO PO3MIIICHHIO, MEPEBE3CHHIO,
XapuyBaHHIO TYPHCTIB, EKCKYPCIiHI MMOCIYTH, a TAKOX MOCIYTH
rigiB-TiepeKiaadiB Ta IHII MOCIYTH, HaJlaHl 3aJIe)KHO BiJ LI
IIOIOPOXKI.

Typu3M — 1ie MOI0POXK Y BUIBHUN Yac, OJIMH 3 BHUJIIB aKTH-
BHoro BianounHky (FOHBTO).

Typu3zm — TUMYaCOBUHN BUi3]l JIOAWHH 3 MICIISI TIOCTIHHOTO
MPOKMBAHHSA B O3/I0POBYMX, Mi3HaBaJIbHUX abo mpodeciiiHo-
JIOBHX IUIIX 0Oe3 3alHATTSA OILIa4yBaHOIO OISUIBHICTIO (3aKOH
VYxpaiuu «IIpo Typuzm»).

Typucr (MaHAPiBHUK) — 0c00a, siKa 3JIHCHIOE TOJIOPOK
o Ykpaini abo B iHIIY KpaiHy 3 pi3HOIO, He 3a00pPOHEHOIO 3aKO0-
HOM KpaiHM mepeOyBaHHS, METOI0 Ha TepMiH Bix 24 ToxuH A0
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miecTd MicsuiB 0e3 3ailicHeHHs OyIb-sKOi OIiauyBaHOi AisUTb-
HOCTI Ta i3 3000B’13aHHAM 3aJIMITUTH KpaiHy abo Micie nepedy-
BaHHS B 3a3HAYCHUI TepMiH

TypI/ICT— Oyab-sikuil BiaBifyBa4, T00TO 0c00a, 110 1010~
POXYE 1 3IIHCHIOE nepe6yBaHH;1 B MICIISIX, III0 3HAXO/ATHCS 11032
MeEKaMH HOT0 3BUYAITHOTO CepeIOBHIIA, IPOTATOM HE OLIbIIE SIK
12 MicsiiB, 3 OyIb-SKOI0 METOI0, KpiM 3aHATTS OIUIaYyyBaHOIO
nisuibHICTIO (MiKHApogHa KOH(EpeHIis 3 CTATUCTHUKU MOAOPO-
kel 1 typusmy y 1991 p.).

TypucTuyHa iHIYCTPisi — CYKYIHICTh TOTENIB Ta IHIIHUX
3ac00iB PO3MIIICHHS, 3aC00IB TPAHCIOPTY, 00’ EKTIB XapuyBaH-
Hs, 00’€KTIiB 1 3ac00iB po3Barv, 00’€KTIB Mi3HABAJILHOTO, IO~
BOTO, 03/[0POBYOTO, CIOPTHBHOIO W 1HIIOrO TPHU3HAYCHHS, Op-
rafizaui, mwo 3aiHCHI0ITh TypONepaTopchKy Ta TyparcHIChKY
AiSUIbHICTB, @ TAKOXK OPraHi3alii, 10 HaJaOTh eKCKYPCiliHi 10-
CJIYTH Ta IMOCITYTH TiIB-TIePEKIIaIadiB.

Typucrudna mociyra — pesynbTaT JisSUIBHOCTI TyPHCTHY-
HOTO IANPUEMCTBA 110 33L0BOJICHHIO BIJMOBIHUX 1OTPeO Ty-
PHUCTIB 1 €KCKYPCAHTIB.

TypucTuuni pecypen — npupOJHi, iCTOPHYHI, COLiaNbHO-
KyJIbTYpHI 00’€KTH, 110 BKIIOYAIOTh 00’ €KTH TYPUCTUIHOIO T10-
Ka3y, a TaKOX IHIII 00’€KTH, 3[1aTHI 3aI0OBOJILHUTH TYXOBHI IO-
TpeOu TYpPHUCTIB, CIIPUATH BiTHOBIICHHIO 1 PO3BUTKY IXHIX (i3ny-
HUX CHIL

TypucTuyHMil MPOIYKT — MpPaBO HA TYp, MPU3HAYCHE IS
peamizalii myTiBKH.

TypHCTHYHO-TOTEJbHMIT 0i3HeC — 1 CHCTeMa TPHKIAI-
HUX HayK NP0 TYpPU3M, TYPUCTUYHE i TOTEIbHO-PECTOPAHHE 00-
CIyrOBYBAaHHS TPOMALISH. Lli HayKu OXOILTIOIOTH J[Ba PiBHI: Ta-
My3b 1 TYPUCTHYHHU CYO’ €KT, IIO TOCIOIAPIOE, (Ty‘pI/ICTI/I‘-IHC
MiJIPUEMCTBO), a TAKOXK T'OTEJIbHE TOCIOIAaPCTBO, KOTpE 3aiiMa-
€ThCsI 00CTYTOBYBaHHSIM TYPHUCTIB.

TECTOBI BMIPABU

[atime 8i0rnoegiob Ha mecmosi 3arnumaHHsi

1. TypucTHYHO-TOTEIbHUI Gi3HEC K KOMIJIEKC HAyK MPO TY-
pH3M, i TYPUCTHYHO-TOTEJIbHE 00CTyTrOBYBaHHSI BKJIIOYAE TPH eJie-

MCHTH:

a) oprasisaiiis, yrpaBiHHs, CKOHOMIKa;
0) TEXHOJIOris, PaBOBE 3a0e3MICUCHHS, CKOHOMIKA;
B) EKOHOMiKa, OpraHi3alis, aHaimi3.
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2. Binnosigno no Buznavennss FOHBTO, typuszm — ne:

a) MOJOPOK 3 METOK OTPHMAaHHS IepeBar y Ol3Hecl, MaCUBHUN BIiIIIO-
YUHOK;

0) IMOJOPOXK Y BUIbHUI Yac, OJIMH 3 BHJIIB aKTHBHOT'O BIJIMIOYMHKY

B) IIOJIOPOXK Y BUIBHUI BiJg poOOTH Yac, 3alHSITTSA OCOOMCTHUM TOCIIOAapC-
TBOM.

3. Oco0a, sika 37ilicHIOE MOJ0POK MO YKpaiHi abo B iHmy
KpaiHy 3 pi3HOI0, He 3200POHEHOI0 3aKOHOM KpaiHHu nmepedyBaH-
Hfl, METOI0 HA TePMiH Bia 24 roAuH 10 mecTH MicauiB 0e3 3xaiiic-
HeHHsl Oy/Ib-IKOI OIJIaYyBaHOI JifJILHOCTI Ta i3 3000B’A3aHHAM
3aJIMIIMTH KpaiHy a0o micue mepe0yBaHHA y 3a3Ha4YeHMil Tep-
MiH, — 11€:

a) CKCKYPCaHT;

0) rig-repexianay;

B) KOYIBHUK;

') TYpUCT (MaHJPiBHUK).

4. JIo TYpUCTHYHO-TOTEJbHOT IHAYCTPIl BITHOCATD:
a) BIHCHKOBI MOJIIrOHHU Ta 0asu;

0) TypdipMu, eKcKypciiiHi 610po, 3acobu PO3MILIEHHS;

B) CTYJICHTChKI MICT€UKa Ta YHIBEPCUTETH.

5. SIka 3 HaBe/leHUX BiANOBiel MPaBUJIbHA:

a) TIOYaTOK CTAHOBJICHHS €IITAPHOTO TypU3My — mo4yaTtok XX cT. — 110
Hpyroi cBiTOBOI BiliHU;

0) mepeaicTopist Typu3My — 10 mo4atky XXI cT.;

B) MacoBUH Typu3M BUHUK Tiicis Jpyroi cBiTOBOT BiitHH?

6. B ingycTpii BixmoynHKy BHAIAITL Jekiibka nepiogiB. Ha-
3BiTh IPAaBWJIbHY BilNOBib:

a) IICPBICHMIA;

0) OpPOH30BHIA;

B) CYy4YacHUH;

I') IIOCTMO/JICPHI3M.

7. 1o TeHaeHNill PO3BUTKY MiANPHEMCTB roTeJbHOI iHAYCT-
pii, 0 OTPUMAJIH PO3BUTOK B OCTaHHI JeCATHJIITTS, BAPTO Bia-
HEeCTH:

a) CKOpOYCHHS 6yIL1BHI/IHTBa HOBUX T'OTEJIIB;

0) YTBOPCHHSI Ml)KHa‘pOZ[HI/IX rOTeIbHUX 1 PECTOPAHHMX JIAHIIIOT1B;

B) nepexm Ha HeTpaL[I/IIIII/IHl crocoou BI,Z[HO‘{I/IHKy
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TUTAHHA 47159 CAMOCTIMHOI MigroTOBKM

1. Il]o maxe mypucmuuno-eomenvuuil 6iznec?

2. Axi enemenmu 6xo05mo y mypucmuyHo-2omevHutl oiznec?

3. Haiime eusnauenns mypusmy FOHBTO.

4. Jaiime eusnauennsi mypusmy 3eiono i3 3axonom Yxpainu
«lIpo mypuzm».

5. Axi xapaxmephi 03naxu GIOpI3HAIOMb MYPUCMIE GI0 [THULUX
ocib, wo nooopoIcyioms?

6. Xmo ne nanesicums 00 yucia mypucmis?

7. [laiime 6u3HaueHHs Kamezopii «2omeiby.

8. Ckinbku emanis 6uoiisiioms y po36umKy mypusmy?

9. ¥V uomy nonsaeac ocobaugicms Macoso2o mypusmy?

10. Axi sudinsioms emanu cmano8ieHts NiONPUEMCme iHoycm-
pii 6ionouunky?

11. Ax noodinsirome 2omenvmi nanyrou?

12. Hazeims nepesazu comenvHux 1anyro2ie.

13. Oxapaxmepusytime cyuachi meHOeHYil po36UMKY Hypucmu-
YHOT eany3i.

14. 'V womy noasiearomv 0cobaugocmi cyuacHo2o cmamy mypus-
My I 2omenvbro2o 2ocnodapcmaa 8 Yxpaini?



PETYNIOBAHHSA TYPUCTUYHOI
OIANLHOCTI B YKPAIHI

2.1. [IEP)XABHE PEIYJIOBAHHSI TYPUCTUYHOIO
BI3HECY B YKPAIHI

PO3BHTOK TypH3My BIUIMBAa€ Ha HAl[OHAIbHY CKOHOMIKY
KpaiHH i OKpeMuX ii perioHis. Bin Moxe OyTH KOPOTKOYACHUM 1 TPH-
BajuM. 1Ipn KOPOTKOYaCHOMY BILTHBI 3a JJOLIOMOTOKO [IEPEPO3MOJLLY
YaCTHHU JTOXOJIIB HACEJIEHHS B TYPUCTHYHHUI CEKTOp 3pOCTA€E TOMUT
Ha MOCJIYIH BIANOBIIHUX CEIrMEHTIB pUHKY. Lle gae miacraBy po3ris-
JaTH PO3BUTOK TYpU3MY SIK THCTPYMEHT MEPepO3MNOIiTy BHUAATKOBOI
YaCTUHM OIOJKCTIB JIOMOI'OCIIOIAPCTB.

JIOBrOCTpOKOBHIA BIUIMB TYpHU3MY CTBOPIOE MIUPIIUN MYJIBTHILII-
KaTUBHUN €(eKT, 110 BHUSBISETHCA B PO3BUTKY CHOJYYEHHUX Tay3eil:
OyHIBHHLTBA, IIPOMHCIOBOCTI, CLIBCBKOTO rOCMOApCTBa, HAPOAHHX
IPOMHUCIIB 1 T. . YHACIHIZOK 1bOr0 30LIBLIYETHCS 3afHATICTD Hace-
JICHHSI, 3pOCTal0Th HOro Koxonu. Tak, 10CBi PO3BHHYTHX KpaiH, 30K-
peMa @panmii, Icnanii, cBiAYATH TIpo Te, Mo OymiBHUITBO 100 Micib
po3M1LueHH;1 TypI/ICTlB BeJie 3a co0oro cTBopeHHs 20 — 25 HOBHX po-
00YMX MICITh 10 X 00CITYTrOBYBAaHHIO.

BaxxnuBicTh pO3BUTKY TypU3My AJIsi HAI[lOHAIBbHOI 1 periOHaIbHOL
€KOHOMIKH BH3Ha4Ya€ HOTO JepyKaBHE PETyIOBaHHA. 3aKOHOaBYa OC-
HOBA JICP)KABHOIO PEryJIOBaHHS TYyPHCTUYHOI AISUIBHOCTI B YKpaiHi
CKJIafaeThest 3 3akoHy Ykpainu «IIpo Typusm», NpHHHATHX BIJIOBI-
JHO 10 HBOTO JAEpKaBHUX 3aKOHIB 1 HOPMATHBHO-TIPABOBUX AaKTIB
VYkpainu.

JepxaBa, BU3HAIOUU TYPUCTHUHY AISUIBHICTD SIK OJIHY 3 npiopure-
THHUX rajyseil HAl[lOHAIbHOI €KOHOMIKH, 3IIHCHIOE il peryiroBaHHs;
BIJIMTOBITHO /10 TAKWX MPHUHIIUIIIB:

— COpHSITH TYPUCTHUYHIN AISUTBHOCTI 1 CTBOPIOBATH CHPHSITIIUBI
YMOBH JIJIA 11 PO3BUTKY;

— BU3HAYATH 1 MiATPUMYBATH MIPIOPUTETHI HAMPSIMU TYPUCTUIHOL
IISIIBHOCTI,
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— (opMyBaTH ySABJICHHS PO YKpaiHy SIK PO KpaiHy, COPHSITIUBY
JUISL TYPU3MY;

— 3AIHCHIOBATH MIATPUMKY 1 3aXHCT YKpPaiHCBKHX TYPHCTIB, TYy-
poriepaTopiB, TypareHTiB 1 ix 00’ €THaHb.

OnHa 3 OCHOBHUX IIUICH JEP)KaBHOTO PETrYJIIOBaHHS TYPUCTUYHOI
JISUTBHOCTI — 3a0€3IeUnTH IIpaBa rpoMa/isiH Ha BIIOYMHOK, CBOOOIY
TepecyBaHHs Ta IHIII MpaBa MpH 3IHCHEHHI ITOJ0POXKECH.

HeoOxinHicTh KOOpAMHAINT MiANPUEMHULIBKOI AiSUTBHOCTI, Tpen-
CTaBJICHHS 1 3aXHCT 3araJlLHUX MAaiHOBUX IHTEPECIB CIIOHYKA€E TypoO-
TepaTopiB 1 TypareHTiB CTBOPIOBATH 00’ €THAHHS, IO HE CylepedaTh
3aKOHOJIaBCTRY.

JlepxaBa crpusi€ PO3BUTKY TYPUCTHUYHOI MiSUTBHOCTI: JOTIOMarae
TOTYBaTH KaJpH, OpFaHi3OByBaTI/I HAyKOBI JOCTIKCHHSI B cd)epi Ty-
PHCTUYHOI 1HAYCTPIi, 3abe3neuye KapTorpa(bquom MPOAYKIIE TO-
mo. 3a Hl,I[TpI/IMKOIO JCpXKaBU YKPATHCbKI TYPHUCTH, TYPOIEPATOpH,
TypareHTH Ta iXHi 00’ €qHaHHS OepPYTh y4acTh y MKHAPOIHUX TYPHC-
THYHHX Tporpamax.

BinmoBifHo 10 3aKOHONABCTBA, 3 METOO TMPOCYBAHHS TyPHCTHY-
HOTO MPOAYKTY Ha CBITOBOMY PHMHKY OpPT'aH BUKOHABYOI BJIaJIN B ce-
pil Typu3sMy CTBOPIOE NPEICTAaBHULTBA 3a Mexamu Ykpainu. IIpaso-
BOIO OCHOBOIO MI>KHAPOJIHOTO CITiBPOOITHHIITBA B c(hepi TypHu3My CIIy-
T'YIOTh MDDKHApPOJIHI JOTOBOPH Y KpaiHu.

[HIITOFO BaKJIMBOIO METOIO NIEP’KABHOTO PETYIIOBAHHS € OXOpPOHA
HaBKOJIMIIIHBOT MPUPOHOTO cepenoBuiia. [ligmpueMHUTBO B cdhepi
TypU3My TIOB’s3aHE 3 BUKOPUCTAHHSM MPHUPOIHUX PEKPEAMHHUX TYy-
PHCTHYHHIX pecypciB Yy BUTIISAII J'IiKyBaJ'IbHO -03/10pPOBYHX MicueBoc-
Teif, 3eMellb, JIiCiB, BOAHUX PECYPCiB, IPUPOJHKX 3al0BIIHHKIB, HALli-
OHAJIbHUX MAPKiB, KypopTiB 1 T. 1. OCKIJIBKH IPUPOIHI pecypcw, SIK e
BCTAHOBIICHO 3aKOHOJABCTBOM, 3HAXOMSTHCS B ACPIKABHIN BIACHOCTI,
TO B YMOBaXx 3MillIaHOT pUHKOBOI €KOHOMIKH X BUKOPHCTAHHSI B cd)epl
TYypU3MY IPYHTYETHCSI HA OPEH/IHUX BIJTHOCHHAX.

OxopoHa HaBKOJWIIHLOTO IPUPOJHOTO CEPEAOBUINA ITOBHHHA
3MIMCHIOBATHCS TaKMM YHHOM, II00 y X0l TYPHCTHYHOI MisUIBHOCTI
CTBOPIOBAJIUCh YMOBH JIJIsl BUXOBaHHS KYJBTYPH, YTBOPEHHS W 03/10-
POBJICHHS TYPHUCTIB.

JlepxaBa CTaBUTH 32 METY, PO3BUTOK TypI/ICTI/I‘IHOI lHIIYCTpll o6
3a0e3neYnTH MoTpedn TPOMAJISH [PH 3aificHeHH] mofopoxeii. OxHO-
gacHe (OpMYBaHHS TYPHCTUYHOI 1HIyCTpii MOBUHHE OYTH OpI€HTOBA-
HE Ha CTBOPCHHS HOBHMX POOOYMX MiCllb, 30LIbIICHHS JOXOIIB AcpiKa-
BH 1 YKpaiHCBKUX T'POMalsiH, 30epexkeHHsT 00’ €KTIB TYPHUCTHIHOTO
ToKasy, pallioHaIbHE BUKOPHCTAHHS IPUPOJIHOT, ICTOPUUHOI, KyJIbTY-
pHOI CIIQAIIMHY, 3MIITHCHHS] MDDKHAPOIHUX KOHTAKTIB.
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B3aemuHM nepkaBu 1 pUHKY TYPUCTUYHHX MTOCITYT MOKHA YMOBHO
PO3IIIUTH HAa BIAHOCHUHU 3 IPUBOTY:

— CTHMYJIIOBaHHS HiANPUEMHHIITBA B Chepi TYPU3MY;

— OXOpPOHHM HABKOJIMIIIHBOT'O CEPEJIOBHINA, B TOMY YHCIIi TTPUPO/-
HUX PEKpealiiHuX TYPUCTUIHUX PECYPCIB;

— OXOPOHH KHTTSI, 3J0POB’ S, 3aXKUCTY IpaB Ta iHTEPECIB CIIOXKH-
BayiB TYPUCTHYHUX TOCITyT.

Host puHKY pereaumHHx 1 TYPUCTHYHHUX IOCIIYT XapaKTepHa Ha-
SIBHICTH BEJIMKOI KUIBKOCTI HEBEIUKNUX 1 APIOHUX (ipM, sKI crewiai-
3yIOThCS Ha Oe3rmocepeHhbOMY IOCTayaHHI PI3HOMAHITHUX TOCTYT
TYpPHUCTaM 1 BIAMIOYMBAIOYNM, CY0’€EKTaM, 10 3aMMarOThCS MisUTbHICTIO
3 oprasxizanii Typis.

Typusm — 1ie kamitanomicTkuid 6i3Hec. s CTBOPCHHS iH,I[yCTpﬁ
TYpU3My CY4acHOro piBHS HEOOXiHO 3ally4aTd MarepiaibHi i (iHaH-
COBI pecypcH. ¥ 6araTbox KpaiHax IHAYCTPist TypH3My CTBOPIOBANACH
13 3aJy4eHHSIM 1HO3€MHOTr0 Kamitaiay. BukopuctaHHS iHO3eMHUX iH-
BECTHIIIH, K CBITYUTH CBITOBA NMPAKTUKA, IMPUITYCKAE aKTUBHUH Jiep-
JKaBHHH BILUIMB 3a JONOMOIOK IOJAaTKOBO- (biHaHCOBo'l' TTOJTITUKH.
CTBOpCHHS! CIPUATIIMBIX YMOB [UISl IHBECTHLIN Y TYPHCTHYHY iHIYC-
TPito, HaJlaHHI UIbIOBUX KPENUTIB, YCTaHOBJICHHS TIOJATKOBHX 1 MU-
THUX IUIBT TYpoOIepaTopam i TypareHTam, 1o 3alMalOThCs TYPUCTH-
YHOI0 AISNIBHICTIO Ha TEPUTOPIl YKpaiHH, IPHBAOIIOI0YH IHO3EMHHX
TPOMaJIH y 1110 chepy, CKOPOUSHHS IOJaTKIB 1 300piB a00 3BUILHEH-
HS Bi,IL HUX Ha TMOYaTKOBIiH CTa,I[ﬁ CTBOPIOBAHUX Pa3’OM 13 3aKOpJIOH-
HUMH IHBECTOpaMH KOMIIaHii i (ipM, JomoMora LiIbOBUMH OFOJUKET-
HUMH CyOCHAIIMM — L€ Ti 3aXOAH, IIO MOBUHHI OYTH Y3rOKeHI 3
000B’SI3KOBUMH YMOBAMH TI0 CTBOPEHHIO JIOAATKOBUX POOOYUX MiCIh
1 3aTy4eHHIO MicCIIeBOT poO0YO0i CHIIM ¥ 1HIIMX pecypciB, MO CHpHS-
FOTh aKTHBI3aIlil EKOHOMIKH.

Hazauust mociyr Typusmy 1 pekpeallii B yMOBax PUHKY [OBHHHE
CYNPOBOJDKYBATHCS 3aXHCTOM TpaB Ta IHTEpECIB CIIOKUBAYiB, 3a0e3-
MeYeHHAM iXHboi Oe3neku. [IpaBoBy OCHOBY ISl ILOTO CTBOPIOE 3a-
koH Ykpaiau «[Ipo 3axucT mpaB CHOKMBaYiB», 110 BH3HAYAE IMpaBa
CHIOKMBava Ha Oe3IeKy IMMOCIIyT, Ha OJepKaHHs HeoOXinHOi iHhopMa-
1ii, TapaHTii 1 BIAMOBIJATHHOCTI TTOCTaYaIbHUKA (BUKOHABIIS) MOCITYT
1T. 1.

Crnenudika mociayr TypusMy BiOMBaeThCS 1 Ha npoueci iXHBOTO
LiHOYTBOpeHHsL. [l HUX XapakTepHa BUCOKA eaCTUYHICTH LIH y Pi-
3HUX CErMEHTAX TYPHCTHYHOTO PHHKY, IIO 3a/ICKHUTh BiJI CITIBBIiJTHO-
IICHHS TIOTMTY Ta Tpomno3uiii. Hemarepianbaa npupoa, H6366pe)K6-
HICTB IIOCIIYT 3YMOBIIOIOTb OCOOIMBOCTI PHHKOBOIO PU3HKY, IOB’S-
3aHOTO 3 YTBOPEHHSM HEpeasli30BaHUX 3amaciB TYpUCTHYHOTO IPH-
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3HAYCHHS, @ TAKOX IMOBIPHICTH TOTO, IIIO I[iHA HA I[i TOBApH U MOCIY-
ru Moxe OyTH 30MTa KOHKypeHTamH. BuHuKae HeOe3meKka «IiHOBUX
BilfiH» y PI3HHUX CEKTOpax IHIYCTpPil TypHU3MYy, IO 3aTOCTPIOETHCS CE-
30HHOIO AU(EpeHITiaIiero 1MiH, IXHbOI0 3aJSKHICTIO BiJ| IiH 1 TapudiB
Ha TOBapW W TOCIYTHM CYMICHUX Taiy3eil. JlepkaBHe peryiroBaHHS
IMOBUHHE BPaXOBYBAaTH IO crielM(DiKy MpH 3MIMCHEHH] TIEperysay IiH
1 Tapu}iB HA MOCIIYTH raay3ei i3 mpUpOIHO0 MOHOIOIIEIO.

HaiiBaxxuBiliM 3ac060M AepKaBHOTO KOHTPOJIFO Hal TiIpUEM-
HHULTBOM y cepi TypH3MY € mueﬂsyBaHHﬂ i€l TisIbHOCTI, CTaHaap-
TH3alis B TYPUCTHYHIN iHAYCTpIi, cepTrIKallis TypHUCTUIHOTO IIPO-

nykty. Lle HeoOXiIHO /IJIs 3aXKCTY MpaB Ta IHTEPECIB TYPUCTIB.

JlepxaBHE peryJIIOBaHHS MOBHHHE OyayBaTHCS Tak, MO0 CIOXKH-
Bad OyB y ueHTpi yBaru, TUIbKU TOI[i OyJie peasrizoBaHe HOro MpaBo Ha
IPHUCTYIHICTH MOCIYT, PABO HA BIANOYMHOK, Ha BOJIIO IIEPECYBaHHSL.
Sycuus JepKaBH MOBUHHI OyTH Cl'IpSIMOBaHl HE TUTBKU Ha OOMEXCH-
HsI MOHOTIOJIT B cepi MPOIO3UIliT TYPUCTHYHUX TOCIYT, a W Ha ImiJI-
BHILICHHS COIL1aJIbHOI BIIIOBIIAJLHOCTI IMiAIPUEMHHUIITBA.

KoHuentyaibHi 3aBJaHHs [EPKABHOTO PETYIIIOBAHHS TYpPUCTAY-
HOTO 0I3HECY Ha Cy4acHOMY €Talll PO3BUTKY CKOHOMIKH IOJISTalOTh y:

— PO3pOOIICHHI HALIOHANBHOI KOHUENUIT TypUsMy, B SIKIl [OBH-
HEeH OyTH BCTaHOBJICHUH PIBHUN MPIOPUTET BHYTPILIHBOTO TYpU3MY 1
MOCITYT IHO3EMHUM TYpPUCTaM; Ha BHYTPIIIHBOMY PHUHKY IiepeBara Io-
BHHHA BIJIJaBaTHCS MAacCOBUM BHIAM TYPU3MY JIsI YKPATHCBKUX T'PO-
MaJIsiH, JOCTYITHUX IIMPOKUM IPOIIapKaM HACEJICHHS; IPH OOIPYHTY-
BaHHI PETiOHAIBHOT TOJITHKU JOIIIBHO CTUMYJIOBATH aKTHBI3aIlii0
IIPOMO3ULIT IIOCIYT KyJIbTYPHOrO i iCTOPHYHOIO TYpPU3MY;

— CIPUSHHI PO3BUTKY TypPU3MY, LIO 3a6e3neqy€ BIJITBOPEHHS Ta
OXOPOHY NIPUPOJHAX i KYJIBTYPHHUX PECYPCiB KpaiHu;

— CTBOpPEHHI YMOB uisg (hOpMyBaHHS aJpeCHOT0 TYpU3MY COIlia-
JIBHOHE3aXHUIIEHUX BEPCTB HACEJICHHS;

— CTBOPEHHI MOYJIMBOCTEH ISl TOTOJKEHOTO PO3BUTKY BCIX YH-
CJIICHHUX €JIEMEHTIB CEKTOpa TYPU3MY;

— ONTUMAJIBHOMY TOETHAHHI TIOJITHYHNX, EKOHOMIYHHUX, SKOJIOTIY-
HUX 1 COIIIaJIbBHUX BUTOJ BiJI TYPH3MY 1 PO3IOJUTY iX yCepeauHi CYCIiIbC-
TBa, 3BOJITYU TIPU LILOMY J10 MiHiMyMy HpO6J'IeMI/I OB’ S13aHi 3 TYPU3MOM;

— (opmyBaHHI Ha HALIOHAILHOMY PiBHI HEOOXIIHMX KOOPIMHY-
BAJIBHUX CTPYKTYP y C(hepi BUBUCHHS PUHKY; OLIHIOBAHHI MOXKJIMBOC-
TCll PO3MILICHHs, BUOOPY THINB 1 CTYICHS PO3BHTKY BH3HAYHHX
00’ €KTIB, MOCIYT 1 1H(bpaCpr1<TypH B TYPUCTHYHOMY CEKTOPI;

— JIOCSITHeHH] IHBECTHULIHHOT pUBaOIMBOCTI TypH3My; 3abesrie-
YEHHI OPIEHTUPIB IS IMOCTIHHOTO KOHTPOJIIO 32 XOJ0M 1 HampsMaMu
PO3BUTKY TypHU3MY.
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[HCTpyMeHTaMu peatizarii Jep>KaBHOI MONITHKH Taay3eBOro po3-
BUTKY MOBUHHI CTaTH JepKaBHI IJIbOBI MPOTpaMu, PO3poOTIOBaIbHI 1
peaizoBaHi Ha PEriOHAJILHOMY Ta MiCIICBOMY PIiBHSX.

[Topsin 13 MpAMUMH METOJAMH PEryJIIOBaHHs, JepkaBa IOBHHHA
BUKOPHCTOBYBATH METOJIN HEMPSMOTO BILUIHBY.

TypHcTHYHA NMOJITHKA € CHCTEMOIO COILIaJbHO-CKOHOMIYHUX,
MIPABOBUX, 30BHIIIHHOMOIITUYHUX, KyJIbTYPHUX T4 IHIIUX METOMIB 1
3aX0/IiB, 110 BUKOPHUCTOBYIOThCS IMapiiaMEHTaMH, ypsIaMH, JIepiKaB-
HUMH Ta NPUBATHHMH opraHi3auiﬂMI/I acouiauiaMH 1 ycTaHOBaMH,
BIZTOBIA/IbHUMH 32 TYPHUCTHIHY TUSUTBHICTB, 3 METOIO PeryTOBaHHS
Ta KOOPIUHAIIIT TYPHCTHIHOL rajysi Ta CTBOPEHHs yMOB JUL ii pO3BUTKY.

JepxkaBHUIl MexaHi3M YNpaBJiHHS B TYPHCTUYHIA cdepi po3-
TVIAAEThCS K BUBA)KCHA CUCTEMa IPHIMOMIB, BaXKEJiB Ta METOMIIB
BIUIMBY JEP>KaBHUX OPraHiB BJIaJH Ha JISIbHICTH YCiX Cy0’€KTIB Ty-
PUCTHYHOTO PHHKY, a TAKOX CIOCOOIB MPAKTUYHOTO 3aCTOCYBaHHS 1X
3a Ti€i 4K 1HIIOI CUTYyallil, SKOK OOYMOBIIIOIOTLCS LI Ta 3aBIAHHS
PO3BUTKY raiysi.

2.2. [PuHUMOK 1 4INI QEPXXABHOIO PErYJTIOBAHHS
TYPUCTUYHOI [ISINTbHOCTI B YKPAIHI

Bixnosizno 1o 3akony VYkpaiuu «IIpo Typusm», OCHOB-
HUMH UUBIMH JI€PKABHOTO PETYJIIOBAHHS TyPUCTHYHOI JisUIBHOCTI €:

— 3aJly4eHHS] TPOMAJSH JI0 PalliOHaJbHOTO BUKOPUCTAHHS Bilb-
HOTO Yacy, MPOBEIEHHS 3MICTOBHOTO JO3BLUISA, O3HAHOMIICHHS 3 ic-
TOPUKO-KYJIBTYPHOIO CHAIIINHOI0, IPUPOJHUM CEPEOBHIIEM, Opra-
Hi3aIlisi 03/T0POBJICHHS HACEIICHHS;

— 3a0€3MeYeHHS PaliOHaTbHOIO BUKOPUCTAHHS Ta 30€peKeHHS
TYPUCTUYHUX PECYPCiB, CTAHOBJICHHS TypU3MYy SIK BUCOKOPEHTaOeb-
HO{ ray3i eKOHOMIKH YKpaiHu, CTBOPEHHS €(EKTHUBHOI CUCTEMU TY-
PUCTHYHOT MisUTHHOCTI JJIs1 3a0e3Me4YeHHs MOTPeO BHYTPINTHHOTO Ta
1HO3EMHOI'0 TYPU3MY;

— CTBOPCHHSI Ta BJOCKOHAJICHHS HOPMATHBHO-IPaBOBOi 0as B
rajysi Typu3My BIiANOBIZHO /IO YMHHOTO 3aKOHOJABCTBA YKpaiHH,
MDKHAPOIHUX HOPM 1 IIPaBAI,

— 3aXHCT MPaB Ta IHTEPECIB JIepKaBHU B raly3i TYpU3MY;

— CTBOPEHHS CHPHUATIUBOTO IS PO3BUTKY TYpU3MY MOJATKO-
BOT'0, BaJOTHOTO, MUTHOT'O, TPUKOPIOHHOTO Ta iHIIUX BHUJIIB KOH-
TPOJIIO;

— CTBOPEHHSI EKOHOMIUHUX YMOB, SIKi CTUMYJTIOIOTh PO3BHTOK TY-
pusMy B YKpaiHi;
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— 3aMmpoBAKEHHS MUJTBIOBUX YMOB JUIsl OpraHizaiii TypuCTHIHOT
Ta eKCKypCiiHOT poOOTH cepen MiTei, miaIiTKiB, MOJO/Ii, IHBIIJIIB Ta
Maio3a0e3rneyeHnuX BepPCTB HACEICHHS;

— 320XOYEHHs HalllOHAJIbHUX Ta 1HO3E€MHUX IHBECTHULIN y PO3BU-
TOK TYPUCTHYHOI IHAYCTPIT;

— BCTAHOBJICHHS TIOPSAKY CTaHAapTH3allii, cepTudikarii Ta Jime-
H3YBaHHS B Taly3i TYpU3MY;

— BIPOBA/DKEHHS CUCTEMH CTaTUCTUYHOI 3BITHOCTI Cy0’€KTIB Ty-
PUCTHYHOT TisTTbHOCTI;

— BU3HAUCHHS TOPSJIKY YIIPABIIHHS JE€P>KaBHOIO BJIACHICTIO B Ta-
ny31 Typu3My;

— CTBOPEHHS PIBHUX MOXXJIMBOCTEH HAa PUHKY TYPHUCTUYHHX IIO-
CIyr Uit cy0’€KTIB MIAIPUEMHULTBA HE3AJIEAKHO BiJl (POPM BIACHOCTI,
CUPUSHHS PO3BUTKY KOHKYpEHIIii, 3a0e3MeUeHHs] JOTPUMAaHHS B Il
raity3i aHTHMOHOIIOJILHOTO 3aKOHO/IAaBCTBA;

— 3a0e3neyeHHs Oe3MeKH TYPHUCTIB, 3aXUCT IXHIX MpaB, IHTEPECIB
Ta MaliHa;

— MIATPUMKA PO3BUTKY TYPH3My B PerioHax, BU3HAYCHHs CTATyCy
OKPEMHX TYPUCTHYHHUX LICHTPIB, CTBOPCHHS YMOB JULSl IPIOPUTETHOTO
PO3BUTKY TYPUCTUYHOI IHYCTPII;

— OpraHi3auis Ta PO3BUTOK CHCTEMH HAyKOBOTO 3a0C3MCUCHHS
raimysi Typu3My, MiIrOTOBKH, TIEPEIiArOTOBKY Ta MiABHUIICHHS KBaJi-
¢ikamii TypUCTUIHHX KaIpiB;

— PO3BHTOK CIIBPOOITHHULTBA 13 3apyOIKHUMH KpaiHaMU Ta MIK-
HAapOJHUMH OPTaHi3alisIMH, Y4acTh y MDKHAPOJIHUX MPOrpamax pos-
BUTKY TYpU3My, po3po0Ka Ta yKIIaJaHHs MDKHAPOJAHHX JABOCTOPOHHIX
1 6araToCTOpPOHHIX IOTOBOPIB y Tally3i TypU3My Ta BU3HAYCHHS MeXa-
Hi3My IXHBOI peai3ariii.

— JLEeH3yBaHHs, CTaHAApTU3alil B TYPUCTUYHIN 1HAYCTpii, cep-
TU(IKAIT TYPUCTUIHOTO MPOJYKTY;

— YCTAaHOBJICHHS NPaBWJI B’i31y B YKpaiHy, BUi3ay 3 YKpainu i
nepeOyBaHHs Ha TepuTopii YKpaiHu 3 ypaxyBaHHIM iHTEpeciB pO3BHU-
TKY TypU3MY;

— npsMHX OIOJDKETHUX aCHTHYBaHb Ha PO3POOKY 1 pealtizallito
JCPXKABHIX LIILOBUX [IPOIrPaM PO3BUTKY TyPH3MY;

— CTBOPCHHSI CHPUSTIMBAX YMOB ISl IHBECTHLIN y TYPUCTHYHY
1HAYCTPIIO;

— TOJAaTKOBE 1 MUTHE PETYJIIOBaHHS;

— HaJlaHHS MiJIBIOBUX KPEIUTIB, BCTAHOBJICHHS MOJATKOBUX 1 MH-
THHX MUIBI TypOIIepaTopaMm i TypareHTam, 1o 3aiiMaeThCsi TYPUCTHY-
HOIO JISUTBHICTIO Ha TepUTOpii YKpaiHu 1 MpuBaOIIO0UN iHO3EMHUX
TPOMAJISIH IS 3aHATTS TYPU3MOM Ha TepUTOpii YKpainu;
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— CIPUSHHS KaJAPOBOMY 3a0C3IICUCHHIO TYPHUCTHYHOI JisSIBHOCTI,

— PO3BUTOK HAYKOBUX JOCTIKEHD Y chepl TypUCTHYHO1 IHIYCTpii;

— CIIPHUSIHHA Y9acTi YKPaiHCHKUX TYypPHUCTIB, TYpOIIEPaTopoB, Typa-
TEHTIB 1 iXHIX 00’ €JIHaHb Y MIXKHAPOAHUX TYPUCTHYHHUX IIPOrpaMax;

— 3a0e3meucHHs KapTorpadiyHoO IPOIYKIIIEIO;

— IHIIMMHM CIIOCO0aMH, 5IKi 3aCTOCOBYIOTLCS B ITOPSIKY, BCTAHOB-
JICHOMY 3aKOHOJaBCTBOM Y KpaiHU.

KoopauHamiro TyprCTHYHOI TisTIbHOCTI B YKpaiHi 3MIMCHIOE Jep-
YKaBHUI OpraH BUKOHABYOI BJIAU B Chepi Typu3My.

Hepxaga, 3F1,I[H0 i3 3aKOHOM Ykpainu «IIpo TYpH3M», BU3HAKOUH
TYPUCTHYHY AISUIBHICTD OJHIEIO 3 MPIOPUTETHHX raiy3eil eKOHOMIKH
Ykpainn, crpuse TYPHCTHYHINA AISUIBHOCTI 1 CTBOPIOE CIPHSITIHBI
YMOBH JUIst i PO3BUTKY; BH3HAYAE 1 MIATPUMYE leOpI/ITeTHl HanpsMu
TYPHCTHIHOT AlsIbHOCTI; popMye IMIZK YKpaiHu sk KpaiHH, CIIPHST-
JIUBOI JIJISL TypU3MY; 31ACHIOE Hl,I[TpI/IMKy 1 3aXHCT YKPaiHCHKUX TY-
PHUCTIB, TYpOIIEPAaTOPOB, TYPAreHTIB Ta IXHIX 00’ €THAHb.

2.3. [IEP)XABHI OPIAHU PEIYJIIOBAHHSI TYPU3MY
B YKPAIHI

Opranamu jepxaBHOT BUKOHaBYOI BJIaJiU B raixysi TypH-
3My €:

1. MinicrepcTBo KysibTypH 1 Typusmy Ykpainu (MKT).

2. llepxaBHa ciyk0a Typu3My 1 KypopTiB (I[ep)i(TypI/ISMKypOpTlB)
Bona € ypsIoBUM OpraHoM JEpKaBHOIO ynpaBmHHﬂ AKUHA Ji€ B
ckinani MiHicTepcTBa KyJAbTYpH i Typu3My YKpaiHu i HoMy mianopsia-
KOBY€TBCSL.

OcHOBHI 3aBJaHH I[ep}KTypI/IBMKypopTlB € y4acTb y pealisallii
JepKaBHOL MOJITHKY B TYPUCTUYHIH 1 KypOPTHIH raiysi:

— 3JIIICHCHHS B yCTAHOBJICHOMY IIOPS/IKY YIPaBIIHHS B TypPUCTH-
4Hiii ranysi, 30kpema B Mekax, susHadeHnx MKT, ynpasiinus maii-
HOM TMiIIPUEMCTB, _YCTaHOB Ta OpraHisalliif, O MPOBOMITE Iislb-
HICTh y TYPUCTHYHIN Taiy3i 1 HajexaTh 10 chepu ynpasiinas MKT;

— y3arajJbHEHHS MMPAKTUKW 3aCTOCYBaHHS 3aKOHOAABCTBA B TYPH-
CTUYHIN 1 KypOpPTHi¥M ramy3i, po3poOJeHHS MPOIMO3MIIH 11040 Horo
BJJOCKOHAJICHHS;

— BUKOHAHHS BIAMOBIAHO 10 3aKOHOJIABCTBA KOHTPOJIbHO-HATJIs-
JIOBUX (byHKuu/I

— 3I1CHeHHS _PeryJisATHBHUX 1 J103BLIbHO-PEECTPALIHHUX (DyHK-
il y TYPUCTUYHIN 1 KypOpPTHIH ramy3i moao ¢Gi3n4HuX Ta IOpUINY-
HUX 0Ci0.
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JlepKTypU3MKYpOPTIB BiAMOBIIHO J0 MOKIAACHUX HA Hel 3aBAaHb:

1) 6epe y4yacTh y HiATOTOBII IIPOEKTIB HOPMATHBHO-IIPABOBUX aK-
TiB Yy TYPUCTHYHIN 1 KypOpTHil raimys3i;

2) 3MIMCHIOE 3aX0U 100 BIOCKOHAJICHHS TYPHUCTHYHOI 1 KypopT-
HOI 1H(PACTPYKTYPH, PO3BUTKY PUHKOBHX BIJHOCHH Yy LM ramysi, a
TaKOX PO3pO0OJISIE MPOIO3HMII 11010 BJOCKOHAJICHHS (PIHAHCOBHX Ta
€KOHOMIYHHX HOPMATHUBIB, CUCTeMHU (DiHAHCYBAaHHS CyO’€KTIB TypHUC-
THYHOI JIsUTbHOCTI;

3) Oepe yyacTh y po3poOiicHHI Ta 3a0e3neyeHHl BUKOHAHHS 3ara-
JTLHOJIEP)KABHUX TIPOTPaM PO3BUTKY TYpHU3MY, TYPUCTHUHO-pPEKpea-
miHO1 cepu, pUHKY TYPUCTUUHUX MOCTYT, 3a0€3MeUeHHs 3aXUCTY 1
OC3IICKH TYPHUCTIB;

4) BU3HA4aE NePCICKTUBH 1 HanmpsMH PO3BHTKY BHyTpiH_[HLOFO i
Ml)KH&pOI[HOFO TypH3MY, 3MILIHCHHSI MaTepiallbHO-TEXHIYHOI 0a3u Ty-
PUCTHYHOT 1 KypOpTHOl ranysi;

5) 3abe3neuye 3A1HCHEHHS MIXKraay3eBoi KOOpIUHALIT Ta (yHKIIi-
OHAJIBHOT'O PETYJIIOBAHHS Y TYPUCTUYHIN TalTy3i;

6) Oepe y4acTh y CTBOPEHHI Ta PO3BUTKY CUCTEMHU HayKOBOIO 1 1H-
(hopmariiiino-peksiaMHOTO 3a0e3eUCHHS TYPUCTHYIHO] raiysi;

7) cripusie B MeXax CBOET KOMIICTCHIIIT po3po6neHH}o 1 3/iliCHeH-
HIO IICHTPAJIbHUMHU Ta MICIIEBUMH OpraHaMK BUKOHABYOI BJIAIH 3aXO0-
JIiB 1I10JI0 PO3BUTKY TYPUCTUYHOI 1 KypOPTHOT Tammy3i;

8) Oepe ydacTh y po3poOJIcHHI MiIXKHAPOJHUX JIOTOBOPIB 3 IMHUTAHb
TYpU3MY Ta KypOPTHOI CIIpaBH, FOTY€E MPOIO3HUIIIT 00 TX YKJIaJaHHS
1 meHoHcarii ta 3a gopydeHusM MKT ykianae Taki 1oroBopu i 3a0e3-
nevye X BUKOHAHHS;

9) 3abe3neuye CHiBpOOITHUITBO 3 MIXKHAPOJHUMH TYPUCTHIHUMU
opraHizamisiMid Ta BiJIOBITHUMH OpraHaMy 1HO3EMHHX JepkaB, Oepe
y4acTh y MDKHApOAHUX IIPOrpaMax, BHBYA€E Ta aHani3y€ ):[OCBiI[ 1HO-
3EMHHUX JIepKaB y po30y10Bi TypUCTHYHOI i KypOPTHOI ramysi;

10) xoopauHy€E Ta opraH13OBye BUKOHAHHS €BPOIHTErpaIliiHUX 3a-
BJaHb Y TYPUCTUYHIH 1 KYpOPTHIH raiysi;

11) momae B yCTaHOBJICHOMY MOPSAKY MPOMO3HMINI IIOAO CIIPO-
IICHHS TOPSAKY OPOPMJICHHS Bi30BUX JOKYMEHTIB TYPHUCTIB IS MH-
THHX, TIPUKOPJOHHHX Ta IHIINX BUIIB KOHTPOJIIO; BXKUBAE B MEXKax
CBOEI KOMIICTCHLII 3aXOIB /10 3aXHMCTy IPaB IHO3EMHUX TYPHCTIB B
VYkpaiHi, a Takok IpoMaasH YKpaiHH, sKi 371HCHIOIOTh TYPUCTUYHI
MTOJTIOPO’Ki 32 KOPJIOH;

12) BuBUae HOTpe6y y ¢axiBugx Ta mojae npono31/1ui'1' LIO/I0 3a-
OesrieuCHHs 3aliHATOCTI HACCNICHHS B TYPUCTUYHIN 1 KypOpTHIii Taiy-
31, 3AIHCHIOE 3aXOMM IIOAO IIArOTOBKH, MEPEIiArOTOBKU Ta IIiJBH-
IIeHHs KBaTiikarii kaapiB uis i€l ramysi;
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13) po3po0iasie TPOIMO3MIil 100 30UIBIICHHS HAJIXOJKEHb JI0
OI0KETY, 3pOCTaHHS MOTEHIIATY TYPUCTHYHUX MMiAMPUEMCTB Ta 00-
CATIB pealtizalii BITYU3HSHOIO TYPHCTHYHOI'O IPOAYKTY HA 30BHIII-
HBOMY PHHKY, 3MIiHH YMOB OIIOJIATKYBaHHS Ta BaJIOTHOTO PETYJIIO-
BaHHsI, BU3HAYCHHS 0COOJMBOCTEH MpUBATH3AIIl Ta PECTPYKTYpH3aIlil
3a3HAaYEHUX IMAMPUEMCTB, JEMOHOIIOJI3AIlil Tally3i, PO3BUTKY BUPOO-
HHUILITBA cyBeHipHo’i MPOIYKIIIT;

14) B3a€MOI[1€ Yy IHUTAHHIX pean13au11 JiepKaBHOL MO TUKN y Ty-
pI/ICTI/I‘-IHII/I 1 KypOpTHIH Tally3i i3 cy0’eKTaMu MiANPHEMHULBKOL Jisi-
JBHOCTI, iX 00’€THAHHIMH Ta IHITUMHU OPTaHI3aIlisIMH, B TOMY YHCIIi
IPOMaJICbKHMH;

15) 3aiiicHioe B Mexax, Bu3HadueHux MKT, ympaBiaiaHsa 00’ ekTaMu
JIep’)KaBHOI BIACHOCTI y TYPUCTHYHIN ramy3i, 1[0 Hajexath 10 chepu
yrpasiaiaas MKT;

16) mogae MPOMO3HUIIii MO0 BUKOHAHHS (PYHKIIIH TEXHIYHOTO Pe-
T'YJIOBaHHS Ta pO3‘p06J'I€HH$I TeXHIYHHX PCIIIAMCHTIB, 3a0€3MCUCHHS y
MEXaxX CBO€I KOMICTCHLIII POBEACHHS po6om 13 craHiapTH3auii Ta
IiATBEP/KCHHS BIAIIOBIHOCTI y TypPHCTHYHII rany31

17) Bu3Hayae KaTeropn 00’€KTIB TypI/ICTI/I‘IHOI 1H(bpaCprKTypI/I

18) nozae nponosuwuii o0 I[C‘p)KaBHOI MATPUMKH CY0’€KTIB roc-
MOJaPIOBaHHS y TYPUCTHUYHIN 1 KypOPTHIH ramysi;

19) 3miiicHIOE BIAIOBIAHO A0 3aKOHOAABCTBA 1H(MOPMAIIHHY, PEK-
JIaMHY Ta BUJABHUYY NisUIbHICTB, Oepe ydacTh 3a gopydeHHsM MKT B
opranizarii Ta lTpOBe):[eHHi BITYM3HSHUX 1 MIDKHAPOTHHUX TypPHCTUYHO-
BHCTaBKOBUX 3aXOJ[iB, METOJUYHUX 1 HAYKOBO-TIPAKTHYIHAX ceMiHapiB
(koH(epeHIIiil), cpuse y MeKax CBO€i KOMMETeHIl (OopMyBaHHIO
MMO3UTUBHOTO TYPHUCTUYHOTO IMIIKY YKpaiHH, OpraHizoBy€ IpOBE-
JIeHHsT poOOTH 13 CTBOPEHHS 3arajibHOACPKaBHOI iH(POpMaIiiHOT Me-
peXi y TYPUCTHUHIN 1 KYpOPTHIN rays3i;

20) 3ailicHIOE 3aX0JIM, CIPSMOBaHI Ha CTBOPEHHS CHPUSTIMBHX
YMOB I PO3BUTKY 1H(PPACTPYKTYpH TYpU3MY, 30KpeMa 3a HamlpsMa-
MH HaI[lOHAJIBHOI MEPEKi MIXKHAPOJHUX TPAHCIIOPTHUX KOPHUIOPIB Ta
OCHOBHUX TPAHCIIOPTHUX Marictpaiei;

21) 3ailicHIOE y BUIAIKAX, Iepea0adyeHIX 3aKOHOIaBCTBOM, JIIIICH-
3yBaHHS OKPEMHX BU/IIB FOCIOAAPCHKOT AISIBHOCTI;

22) nojae mponosuLii moxo (bOpMYBaHHH 1 BeneHHs [lep:xaBHOTrO
peecTpy Ccy0’€KTIB TypHCTHYHOI [isZILHOCTI, KOHTPOJIIOE B Mexkax
CBO€1 KOMITETEHIIIT JI0ZIePKaHHs BUMOT 3aKOHOJABCTBA PO TYPH3M;

23) Bezie ramy3eBuil peecTp 00’€KTIB TypPHCTUYHOI IHPPACTPYKTY-
pH, CepTH(IKOBAHHUX HA BINIOBIAHICTE BUMOraM O€3IeKH Ta KiIacudi-
KOBaHMUX BIMOBIIHO JI0 BUMOT IIEBHOI KaTETropii;

24) 31iliCHIOE KOHTPOJIb 32 SKICTIO HAJaHUX TYPUCTUYHHUX TOCTYT;
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25) oprani3oBy€e BeJieHHS 00Ky TYPUCTHUHHX PeCypciB YKpaiHw,
3abe3mneuye ix paLIiOHaJ'IBHe BHKOPHCTAHHSI Td OXOPOHY;

26) opraHi3oBy€ Ta 3MIMCHIOE B MeXaX CBOEI KOMIICTCHLII KOOp-
JMHALLIO ASUIBHOCTI Cy6’ €KTIB IANPUEMHHULBKOT AIUIBHOCTI i3 CTBO-
PEHHS MaTepiaJIbHO-TeXHIYHOT 0a3u I HaJaHHS MOCIYT 3 TUMYACO-
BOTO PO3MIIIICHHS (MPOKUBAHHS), XapuyBaHHs, TPAHCIIOPTHOTO, CKCKY-
PCIHOTO, TOPTOBEILHOTO, CIIOPTUBHOTO, KYJIBTYPHOTO Ta 1HIIOTO 00-
CIyTOBYBaHHS TYPHUCTIB,;

27) BU3HAYA€ 3a TIOTOKCHHSIM 3 OpTaHaMU JIeP)KaBHOI CTAaTHCTUKH
00csry Tally3eBoi CTaTHCTUYHOI 3BITHOCTI, @ TaKOX CKIax i (hopmu
3BITHOI JOKYMEHTAIIil, IPOBOAUTH MOHITOPUHI CTATUCTUYHUX JAHUX 1
3MIMCHIOE KOHTPOJIb 3a iX JIOCTOBIPHICTIO;

28) IIPOBOJIUT KOMIUIEKCHUM aHai3 1 MPOTHO3YBAaHHS PO3BUTKY
TYPHCTHYHOI 1 KypOPTHOI Trary3i, BUCTYIIA€ 32 JIOPYICHHSIM MKT 3a-
MOBHHMKOM HayKOBHX, MApKETHHIOBHX Ta IHIIMX aHATITUYHUX JTOCITi-
JOKEHB TTOB’sI3aHUX 3 i1 PO3BUTKOM;

29) p03p06n51€ IIPOCKTH IIporpaM 3a0e3IcUeHHs 3aXUCTy Ta Oe3Iie-
KU TYPUCTIB 1 CIPUSE BHUKOHAHHIO LHMX LPOrpaM, HOJA€ HPOMO3HLIT
II0JI0 BUPIIICHHS IMHUTaHb 3 PeryIOBaHHs JISUTBHOCTI  TTOIITYKOBO-
PATYBaJIbHHX CILyXKO y TYPUCTUYHIN Talysi;

30) 6epe y4yacThb y pO3IJIsiIi KIIONOTAHb PO OTOJIOMIECHHS TPUPOJI-
HUX TEPUTOPIi KyPOPTHUMHU;

31) nogae mpono3utii Mmoo GopMyBaHHS Ta BeJcHHS JlepikaBHO-
r'0 KaJIaCTpy MPHUPOTHUX TEPUTOPIi KypopTiB YKpaiHH, a TAKOXK CTBO-
peHHs [lepkaBHOTO KamacTpy MNPHUPOJHUX JIKYBAIBHUX PECYPCIB
VYkpainuy;

32) Oepe y4acTh y CTBOPEHHI CIPUATIUBOIO 1HBECTHIIHHOIO KITi-
MaTy B TYPUCTHYHIN 1 KypOpTHil ramys3i;

33) nogae MiHiCTpy KyJbTYPH 1 TypU3My IPOIO3HMIII IO 10 Bil-
3HAYCHHS NPAMIBHUKIB JlepKTypH3MKypOpTIB JACpKAaBHUMH Haropo-
JaMU Ta BIJOMYKMMM BiA3HAKAMM;

34) oprani3oBy€e po0OOTy 3 HamaHHSA iH(POpPMALIHHUX 1 IPaBOBUX
MOCITYT, METOJAMYHOI JOIIOMOTH Cy0’€KTaM IiAMPUEMHHIIBKOI JisUTb-
HOCTI Y TYPUCTHYHIN 1 KypOPTHIM rany3i;

35) 6epe ydacTb y po3TJisifli B YCTAHOBJICHOMY TOPSJIKY 3BEPHEHB
TPOMAJISH 3 MUTaHb, IO HAJICXkKATh A0 il KOMIICTCHIIIT;

36) BUKOHYE€ 1HIII (PYHKIIII, [0 BUILIMBAIOTh 3 MOKJIAACHUX Ha Hel
3aBJIaHb.

JIepKTYypU3MKyPOPTIB Ma€ MPaBo:

— 3aJIy4aTH cneuianiCTiB opraHiB BHKOHABYOI BJIaau, MiAIpH-
€MCTB, YCTAaHOB Ta OpraHizamii (3a MOro/KEHHSIM 3 1X KepiBHUKAMU)
JUTSL PO3TJISTY TIMTaHb, 1110 HAJISKATh 10 il KOMIICTEHIIIT;
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— 3JIHCHIOBATH KOHTPOJb, MPOBOJMTH IEPEBIPKU 3 MUTaHb, IO
HaJIeXXaTh 10 11 KOMITETEHIIIT;

— O/Iep)KyBaTH B YCTAHOBJICHOMY TOPSIKY BiJ OpraHiB BUKOHAB-
4oi BJIaJIW, OPraHiB MiCIICBOTO CAMOBPSTyBaHHS, IiAIPHEMCTB, YCTa-
HOB Ta Oprasizauii iHpopMalio, HeoOXiqHY A1 BUKOHAHHS IOKJIA-
JICHUX Ha Hel 3aBJ1aHb;

— YTBOPIOBATH MDKB1IOMYi po6oqi IpyIH 3 IIUTaHb TyPU3MY, 3a-
Oe3reuyBaTH MPOBEACHHS 1X 3acijlaHb, OpaTH y4acTh Y MIKHAPOIHUX
TYPHCTHYHHX 3aXO0J1aX 32 KOPIOHOM Ta B YKpaiHi, a TAKOXK y Mexkax
CBO€1 KOMIETEHIIIT Y TiSUTbHOCTI MDKYPSIOBHX KOMICIH Ta MI>KHAPO/I-
HHX OpraHi3ariii;

— CKJIMKATH B YCTAaHOBJICHOMY TIOPSIKY Hapaju 3 MATaHb, 10 Ha-
JIeXKaTh 10 i1 KOMIIETEHINIT;

— BHJABaTH HaKa3W OpPraHi3aliiHO-pO3MOPSAUOro XapakTepy,
KOHTPOJIFOBATH 1X BUKOHAHHS.

JIepKTYypU3MKYPOPTIB ITiJl Yac BUKOHAHHS MMOKJIaJICHUX Ha Hel 3a-
BJIaHb B3a€MOJII€ 3 IIEHTPAILHUMH Ta MICIICBUMH OpraHaMH BHKOHAB-
4oi BIIaJH, OpraHaMH MiICIIEBOTO CaMOBPSIyBaHHs, J[epKKypopToMm,
00’ €IHAHHSIMH I'POMAJIH, a TAKOXK 3 BIAMNOBIIHUMM OpraHaMH iHO3e-
MHHX JeprKaBl MDKHAPOJIHHMHM OPIaHi3allisIMH.

JlepXTypU3MKYpOPTIB OYOJIIOE T'OJIOBA, KM INMPHU3HAYAETHCS Ha
mocajay Ta 3BibHSAEThCA 3 Tocaau KaGinetom MinicTpiB Ykpainu 3a
nmoaHHsAM MiHICTpa KyJIbTypH 1 TypHU3MYy.

2.4. HOPMATUBHO-TIPABOBA BA3A TYPUCTUYHOI
AIsiNbHOCTI

Crenydika TypUCTHYHOTO Gi3HeCY NONSrae B KOMIUICKTAL]
TYPIPOLYKTY 3 PI3HHX BHIIB CCPBICY — TPAHCIIOPTY, Xap4yBaHHs, pos-
MILLICHHs, KOHCYJIbCBKHX CIIy>KO i T. I1. 3Bi/ICH BE/MKa KUIbKICTb [PAaBOBHX
1 HOpMaTUBHUX JIOKYMEHTIB, 1110 PETYJIIO0Th TYPUCTUYHY JisUTbHICTb.

Hanpuknan, agMiHICTpaTUBHUM 3aKOHOJABCTBOM PETJIAMEHTYETh-
Csl IUTaHHS OJICP)KaHHS B’13JIHUX Bi3, BAIFOTHUM 3aKOHOJIABCTBOM —
(hopma po3paxyHKiB, MUTHUM — TIOPSJIOK IIPOITYCKY 4Yepe3 T'PaHUII0
JCKJIapyYHUX ToBapiB. € HopMaTHBHI akTh [lepkcTanmapty YkpaiHu
PO CepTU(DIKALIIO TYPUCTUYHUX TOCIYT, aKTH ACPKABHUX aHTHMO-
HOIIOJIbHUX OPTaHiB IIPO 3aCTOCYBAHHS A0 TYyPUCTHYHHUX MOCIYT 3a-
KOHOJIaBCTBa B cdepi MpaB CIOKUBAYIB 1 T. II.

OCHOBHI JOKYMEHTH HOPMaTHUBHO-TIPABOBO1 0a3u Typu3My:

1. Koncrurytis Ykpainn.

2. luBinpHUI KOAEKC YKpaiHH.
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3. lNocniogapcebkuit Kogeke YKpaiHu.

4. 3akon Ykpainu «IIpo minnpuemcTsa B Ykpaini» Bix 27.03.1991 p.
Ne 887-XI1I.

5. 3akoH Ykpainu «IIpo rocronapcbki ToBapuctsa» Bia 19.09.1991 p.
Ne 1576-XT1.

6. 3akon VYkpainu «IIpo mnpaBoBuii cTaTyc 1HO3EMILIB» Bij
04.02.1994 p. Ne 3929-X1I.

7. 3axon Ykpainu «lIpo typusm» Bix 15.09. 1995 p. Ne 324/95-BP.

8. 3akon Ykpaiu «IIpo sileH3yBaHHs OKPEMUX BHIIB rOCIOAAP-
cpKoi misuteHOCT» Big 01.06. 2000 p. Ne 1775-I11.

9. IlocranoBa Ka61HeTy MlHlCTplB Ykpainu «IIpo HpaBI/IJ'Ia B’i311y
1Ho3eMUiB B YKpaiHy, iX BUi3/y 3 YKpaiHu i TPaH3UTHOTO MPOI31y 4e-
pe3 ii Teputopito» Big 29.12. 1995 p. Ne 1074.

10. I[TocranoBa KabGinery MinictpiB Ykpainu «lIpo Ilporpamy
po3BUTKY Typu3my 10 2005 poky» Bix 28.06. 1997 p. Ne 702.

11. [MocranoBa KaGinety MinictpiB Ykpaiau «IIpo 3atBepmkeHHs
nepeniKy oprasis JineH3yBaHHs» Big 14.11. 2000 p. Ne 1698.

12. Tlocranosa KabGinery MinicTpis Ykpainu «lIpo crpokn A -
LIeH3Il Ha MPOBEJCHHS NCBHUX BHJIIB IOCIOAAPCHKOT JIISUIBHOCTI, PO3-
MIpH 1 IOPSAOK 3apaxyBaHHS IIaTH 3a i1 Bumady» Bix 29.11. 2000 p.
Ne 1755.

13. TncTpykuis 1po yMOBH 1 mpaBuIIa 371fICHCHHS [IANPUEMHHUIIb-
KOi JIsIIBHOCTI, [OB’S3aHOI 3 OPraHi3alliero IHO3eMHOTO 1 3apyGKHOrO
TypusMy (JTiIEH31HHUX YMOBax), 1 KOHTPOJI1 3a iX JOTpUMaHHsIM / 3a-
TBep/KeHa Haka3oM JlinensiitHoi mamatn YKpaiHu i JepKaBHOTO KO-
MiteTy YKkpainu 3 Typusmy Bix 12.01.1999 p. Ne 5/1.

14. MeronnuHi peKOMEH/AIIi] 3 opraHizallii Moi3J0K BITUYM3HIHUX
TYPHCTIB 3a KOpJIOH / 3aTBepkeHO noctaHoBoo Koserii nep:xaBHOro
KoMiTeTy Ykpainu 3 Typu3my Bix 16.04.1996 p. Ne 96/8.

15. [Iporpama 3abe3nedeHHsi 3aXHUCTy 1 Oe3meku TypucTiB / 3a-
TBEPJKCHO MOCTaHOBOK Kouerii 1epaBHOro KOMiTeTy YKpaiHu 3
Typusmy Big 08.10.1996 p. Ne 96/5.

16. «IIpo 3atBepmxenHs IlpaBui KOpHUCTYBaHHS TOTEISIMHM 1 Ha-
JIaHHS TOTEIbHUX Mocayr B Ykpaini» / Haka3 [lepxkaBHOro KomiTety
M0 >KMTIOBO-KOMYHAJIbHOMY TOCHOJApCTBY YKpaiHu 1 Jlep:kaBHOro
Komitety Ykpainu 3 Typusmy Bix 10.09.1996 p. Ne 77/44.

17. IlpaBuna 000B’s13k0BOi cepTHdikamii mociayr XapuyBaHHS /
3arBep/keHO Haka3oM JlepkaBHOTO cTaHAapTy VYKpaiHU Bif
27.01.1999 p. Ne 37.

18. IIpaBuna 000B’sA3K0BOI cepTUdiKalii roTeNbHUX Hocayr / 3a-
TBEPIKEHO Haka3oM JlepakaBHOro cranaapry Ykpainu Bim 27.01.1999 p.
Ne 37.
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2.5. JIILUEH3YBAHHS TYPUCTUYHUX NOCITYI

JisuIbHICTh, NOB’sI3aHa 3 HAAAHHAM TYPUCTUYHHUX MOCHYT,
MUIATaE JEH3yBaHHIO.

[Tpu nineH3yBaHHI B TYPUCTHUYHIN AISIBHOCTI CIIJI KEPyBaTHUCS
crarreto 17 3akony Ykpainu «IIpo Typusm» 3 METOIO CTBOPEHHS
PIBHUX MOKJIMBOCTEH Cy0’€KTaM TYpUCTHUYHOI MiSJIBHOCTI Ha PUH-
Ky TyPUCTHYHHX MOCIYI Ta 3a0€3MEYCHHS 3aXUCTY IPAB 1 3aKOH-
HUX IHTEPECiB IPOMAJIsH, 3aXUCTy HABKOJMIIHBOIO MPHPOJHOTO
cepenioBHIIa, TMBUIICHHS PIBHA TYPHCTHYHOTO 0OCITyroByBaHHS
3/UHCHIOETBCS JILECH3YBAaHHS TyPONCPATOPCHKOI Ta TypareHTChKOI
JUSITBHOCTI.

Cy0’€ekT MOmpPUEMHUIBKOT TiSUTBHOCTI, KWW OTPUMAaB JIICH31I0
Ha TypONEpaTOPChKY MISIbHICTh, MA€ BUKIIIOUHE MPABO HA HAJaHHS
TTOCITYT 3 O(bOpMJ‘ICHHSI JIOKYMEHTIB JUIsl BHi31y 3a Mexi Ykpainu. Ty-
pomepaTop MOKe 3AIHCHIOBATH TAKOXK 1 TypareHTChKy AisUIBHICTE 6e3
OTpHUMaHHS JIIEH31] Ha TYPareHTChbKY AiSUTbHICTb.

3arajibHUH PO3MIp YaCTKH TYpONepaTopa B CTATyTHHX (OHIAX iH-
IIMX TypomepaTopiB YkpaiHu He moxe mnepesuinyBatu 20 % ixHix
CTaTyTHUX (OHJIIB.

Cy6’exT rocrozaproBaHHs He Mae 1paBa y CBOIH Ha3Bi BUKOPUCTO-
BYBATH CJIOBA KTYPONEPATOP i «TypareHT» 63 OTPUMAHHS HIM JILICH-
3ii Ha 371HCHEHHs BIAMIOBIIHO TYPONEPATOPCHKOI Y TyPAreHTCHKOI Ai-
STTBHOCTI.

He moxe Oy BuIaHa JLCH3IA HA TyPONEPATOPCHKY UM Typare-
HTCBKY JISUIBHICTB Cy0’€KTY MIANPHEMHHLBKOT JIISUTBHOCTI 13 Ha3BOIO,
TOTOKHOIO Ha3Bl IHIIOrO CyO’€KTa MIANPUEMHUIBKOI ISIBHOCTI,
SIKOMY JILCH31s BUaHa paHilie 1 iHpOpMaLlis PO HEOTO BHECEHA JI0
BI/IIOBIHOTO PEECTPY.

JlineH3yBaHHIO MiAISTAlOTh Taki BULK TYPHCTHYHOL AisUIBHOCTI:

— oprasizanis iH03eMHOI'0 TypU3MYy;

— opraHi3auiﬂ BHYTPIIIHHOTO TYPU3MY;

— opraH13au151 3aKOP/IOHHOT'O TYPH3MY;

— CKCKYpCliiHa JAIsIIbHICTS.

I1{06 oxepxatu JiUCH3I0, Y BIANOBIAHI OPraHy MOJAIOTH JOKYMe-
HTH BIJIOBIHO 10 3aKOHY PO JILCH3yBaHHSL.

3rigHo 31 crarrero 10 3akoHY Ipo JilleH3yBaHHS, Cy0’ €KT roc-
T0JaPIOBAHHS, 10 Ma€ HaMip 31IHCHIOBATH BU3HAYCHUH BHJ Jille-
H30BaHOI TOCIOAAPCHKOI JisIIBHOCTI, 0cobucTo abo uepes YHOBHO-
BA)XCHUI HMM OpraH 4 0co0y 3BepTAa€ThCs y BiIMOBIAHUI Op-
raH JIiIIEH3yBaHHS 13 3asBOI0 BCTAHOBJIEHOTO 3pa3Kka MPO BHAAYY
JineHsii.
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V 3asBi Ipo BUAady JileH31i MOBUHHI OyTH Taki JaHi:

1) BimomocTi mpo cy0’eKkTa rocnojaproBaHHs — 3asBHUKA: Ha-
WMEHYBaHHS, MIiCIe3HAaXO/KEeHHS, OaHKIBChKI PEKBI3UTH, 1MEHTUI-
KauiﬁHHﬁ KOJI — JJI FOPUAUYHOI 0coOu;

PI3BHILE, IM’sl, 0 GATbKOBI, ACIOPTHI JaHi (cepis, HOMep mac-
TOpTa, KUM 1 KOJIM BUAHWH, MiCLie IPOXKUBAHHS), IIeHTH(DIKaLiHHNI
HOMep (i3n4YHOI 0CcOOM — IUIATHMKA TOJATKIB Ta IHIIMX OOOB’sI-
3KOBHUX TUIATEXKiB — JJIs1 (DI3UUHOI 0COOU;

2) BHUA TOCIOAAPCHKOI MiSUIBHOCTI, 3a3HAYEHHMM BIiAMOBITHO 10
craTTi 9 nilicHoro 3akoHy (IIJIKOM a00 YacTKOBO), Ha 3MIMCHCHHS
SIKOTO 3asiBHUK Ma€ HaMip OJIepyKaTH JIIEH3i1O.

VY BHIIagKy HaAsABHOCTI B 3asBHUKA (iTIH, IHIIUX BiJOCOOJCHHX
MAPO3AUIB, 10 OyIyTh 3IACHIOBATH T'OCIOJAPCHKY AISJIbHICTh Ha
IiJICTaBl OTPUMAHOI JIIICH3ii, Y 3as1Bi BKa3yeTbCs IXHE MiCIIE3HAXO-
JOKCHHS.

Jlo 3asBM mpo BUAAYy JILEH31l JOJAETHCA KOS CBITYCHHS IIPO
JIepKaBHY PEECTpaLilo Cy0’ €KTa HiAIPUEMHHIILKOL Y JISJIBHOCTI KO-
s JOBIAKK MPO BHECCHHS B CIMHUN JIep)KaBHUW PEECTP MiAIpHU-
€MCTB 1 oprasizaniii Ykpainu, 3acBiqucHa 4d HOTApiaIbHO OPraHOM,
10 BUJIaB OPHUTiHAJ IOKYMEHTA.

Jlnst okpeMuX BHUIB TOCTHOJAAPCHKOI JISIIBHOCTI, IO IMiIATaI0Th
JIIEH3YBaHHIO, /IO 3asBH MPO BUAAUY JIICH3IT TAKOXK JOAAFOTHCS J10-
KYMCHTH, IIEpPEIIK SKHX YyCTaHOBIIOETbcs Kabinetom MiHicTpiB
VYkpainu 1o MmpeAcTaBlIeHHIO CIEIiaIbHO YIIOBHOBA)XKEHOTO OpraHa 3
MUTaHb JIEH3yBaHHS.

Oprany JnineH3yBaHHS 3a00pOHSIETHCSI BUMAraTH Bijg cy0’€KTiB ro-
CIIOJIapIOBAHHS 1HINI JOKYMEHTH, HE 3a3HaueHl B JIHCHOMY 3aKoHi,
KpiM JIOKYMEHTIB, IepedaueHruX YacTHHOIO I’ ATOT MIMCHOT CTaTTi.

3asBa PO BHIAYY niueHsi’f 1 JOKYMEHTH, IPUKIAAEHI 10 HBHOIO,
IPUAMAIOTBCS 3 OLIUCOM, KOIIIsS SIKOTO BUJAETHCS 3asIBHUKY 3 OLIIHKOIO
po JaTy mnpuiiomy JIOKYMEHTIB OpPTaHOM JIIICH3yBaHHS 1 MIAMHCOM
BIJIMTOBIIaJILHOT OCOOM.

3aKO0HOM TIPO JTIICH3YBaHHS Mepe0adeHo, 10 OpraH JileH3yBaH-
HS MOBHHHHMM NPUWHATH PIllIEHHS PO BUAAYy JiNeH3ii ado mpo Bija-
MOBJICHHS B 1i BUAa4i B TepMiH He mi3Hime 10 po6oqnx IHIB 3 JaTu
HAJIXO[DKCHHS 3asBH IIPO BHJA4y JILEH3II 1 JOKYMEHTIB, IPHKIa/e-
HUX 710 3asBU. [10BIIOMIICHHS PO YXBAJICHHs PILICHHS PO BHUAAUY
YH JIIEH31] PO BiIMOBIICHHSI HAIPABIIETHCS 3asIBUTEIIO B THCHMO-
Bill (hopMi MPOTATOM TPHLOX POOOUUX AHIB 3 JATH YXBAJICHHS BiIMOBI-
JTHOTO piH_IeHH)I (paHillle Takuii TepMiH BU3HAYCHUI He OYB).

OpraH JilCH3yBaHHs MOBHHCH OGOPMHTH JILEH3II0 HE Mi3HIIIE,
HIX 32 TpY poOOYWX JHI 3 THSA HAJIXODKCHHS JTOKYMEHTA, IO TiATBe-
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PIUKY€e BHECCHHS IIJIaTH 3a BUAAdy JileH3ii. Ilnara 3a JileHs3ito moBH-
HHa OyTH BHECeHa Cy0’€KTOM TOCIOAAPIOBAHHS IMiCIsl YXBAJICHHS Pi-
HICHHSI PO BUAYY JIIIIEH311.

2.6. CEPTU®IKALIA MOCIYI FOTEMIB 1 TOCNYI
XAPYYBAHHA

Jlep>kaBHa cucteMa cTaHgapTusauii y cdepi TypUCTHUHOT
JISUTBHOCTI CTIPSIMOBAHA Ha!

— 3aXMCT IHTepeCiB CIOXKHMBAYIB 1 Iep’KaBH 3 MUTaHb O€3MEKHU Ty-
pU3MY, JKUTTA 1 310pOB’ sl TPOMAJIsTH, OXOPOHU MaiiHa Ta TOBKLILIS;

— Kyacudikamio TYPUCTUIHUX pecypciB YKpaiHu, 3a0e3rnedeHHs
iX OXOpOHM, BCTAHOBJICHHS T'PAaHUYHO MPUITYCTUMHUX HABAHTAXECHb Ha
00’ €KTH KYJIBTYPHOI CIIQ/IIIUHY Ta JOBKIJIJIS;

— MIJBULICHHS AKOCTI TOBapiB, poOiT, MOCIYT BIAMOBIAHO A0 MO-
TpeO CIOKMBaYiB;

— 3a0e3neueHHs Oe3neku 00’€KTIB TypUCTUYHHUX BiJBITyBaHb 3
YPaxyBaHHAM PH3UKY BUHHKHCHHS IPUPOIHHX 1 TEXHOTEHHHX KaTac-
Tpo¢ Ta iHIIMX HA3BUYAIHIX CUTYaLil;

— B3a€MO3aMIHHICTh Ta CYMICHICTb TOBapiB, poOiT, MOCIYT,
yHi(ikario;

— CTBOPEHHSI HOPMATHBHOI 0a3u ()YyHKIIOHYBaHHsS CHCTEM CTaH-
napTtu3anii 1 cepTudikaiii ToBapis, poOiT, HOCIYT.

Ceptudikanis ToBapis, poOIT, HOCIYT Y cepi TypUCTHUHOT AisIb-
HOCTI 31MCHIOETHCS 3 METOIO:

— 3ano0iraHHs peamsaun TOBaplB podIT, mocayr, HeGesmeyHnx
JUISL )KUATTSL, 3J0POB’ S IO, MaifHa 1 JOBKIJUIS;

— CIPUSIHHA CIOXHUBadyaM Yy CBIIOMOMY BHOOpi TOBapiB, poOiT,
TIOCTIYT;

— 3a0e3MneueHHss JOTPUMaHHs OOOB’SI3KOBUX HOPM, NPAaBUJI, BH-
MOT IIOJI0 OXOPOHH HABKOJHUIIHBOTO MPUPOJHOTO CEPEOBUINA, BU-
KOPUCTAaHHS MPUPOJHUX PECYpCiB Ta 3a0e3MeUYeHHs eKOJIOTYHOoi 0e3-
TMIeKH;

— rapMoHi3alii CTaHJapTiB, HOPM 1 MpaBWI 3 MDKHApOJAHUMHU
CTaHIAapTaMH, PEKOMEHJALISIMH, HOPMaMHU 1 TMpaBUIIAMH, IO CTOCY-
IOTHCSI BUMOT /10 00’ €KTIiB BIJBIAyBaHHS 1 TYPUCTHUHHUX IMOCIYT, B3a€e-
MOZii TypoIepaTopiB, BUKOPUCTAHHSI OOMEKCHUX TYPHCTUYHHUX pe-
CYPCiB, SIKOCTI I BU/(iB TyPHCTHYHHX IIOCIIYT.

[lepenik TypUCTUYHHUX MOCIYT, L0 Hl,I[J'IHl“aIOTL 000B’sI3KOBIH cep-
TU}IKAI] CTOCOBHO O€3MEKH >KUTTS Ta 3/10pOB’s JIOJAEH, 3aXUCTY iX
MaifHa Ta OXOPOHU JOBKLUIA, MOPSIIOK MPOBEAEHHS cepTUdikalii mo-
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ciyr y cdepi TYpUCTHUHOI isSUTBHOCTI BU3HAa4YaroThesi Kabinerom Mi-
HICTPiB YKpaiHU BIAIOBIIHO JI0 3aKOHY.

[TinTBepKEHHS BIANOBIMHOCTI TYPUCTHYHUX TOCITYT 3IHCHIOETh-
Csl B yCTAHOBJICHOMY TIOPSIIIKY .

2.7. [1PABA | OBOB’sI3KN CTOPIH TYPUCTUYHOI
AISIIbHOCTI

OckinpKu peaizartis TYPUCTHYHOTO HPOAYKTY 3IIHCHIO-
€THCS Ha MICTaBi JOTOBOPY, TO HOro ¢opMa i 3MIiCT HE MOBHHHI Cy-
NePEYNTH YKPAiHCHKOMY 3aKOHONABCTBY, B TOMY YHCIIi 3aKOHO//aBCT-
By B cepi 3aXHUCTy IpaB CIOXKUBauiB. TypuCT Mae mpaBo 3aKaaaTh
BiJ] MOCTaYaJIbHHUKA (TypOIepaTopa Y TypareHTa) HaJaHHs HOMY BCiX
TIOCITYT, IO BXOIATh y TYpP, HE3aJEKHO BiJl TOTO, XTO peasi3ye Iii To-
CIIyru. SIKII0 % HACTAIOTh YMOBH, IO iCTOTHO 3MiHIOIOTH OOCTaBHHH,
3 SIKHX CTOPOHHM BUXOJMIIA IIPH 3aKIFOYCHHI JI0roBOpY (HaHpI/IKJ'IaI[,
NOTIPLICHHS YMOB NOJOPO3KI, 3MiHA TEPMIHIB HOro 311HCHCHHSL, Helle-
penbaueHnii picT TPaHCIOPTHHX TapH]iB, MOAATKIB, 300piB, pi3ka
3MiHA KYypCiB BalIOTH, HEA0OIp MIHIMAJbHOI KUIBKOCTI TYPHUCTIB Yy
rpymi i T. IL.), TO KOXHA 31 CTOPiH BIpaBi BUMAraTH 3MiHHM 4 pO3i-
PBaHHs J0r0BOPY, a TAKOXK BIJLIKOAYBAHH 30MTKIB.

Cy6’exTH TypHCTHYHOI JIsUIBHOCTI MAKOTh 1IPaBo:

— BHPOOJIATH 1 peani3oByBaTH TYPUCTHYHI MOCIYTH 3TiIHO i3 3a-
KOHOJIaBCTBOM,;

— BHOCUTH TPOMNO3MILIi IIOA0 OXOPOHH TYPUCTHYHHX PECYpCiB
YkpaiHy, ix 30epeKeHHs Ta BiIHOBJICHHSI, IOPSAKY BUKOPUCTAHHSI;

— BHOCHTH IPOTO3ULi 070 BAOCKOHAIEHHS OCBITHIX IIPOrpam 3
1poQeciiiHoro HaBYaHHs B Taily3i Typu3My, HiJBHIUCHHS PIBHS 1IPO-
(heciitHOI MiArOTOBKM NMPALIiBHUKIB i (axiBIiB y ramysi Typusmy;

— Ha BCTAHOBJIEHHA 00’ €KTaM TYpPHUCTUYHOI iHpacTpyKTypu (TO-
TENSIM, IHIIAM 00’ €KTaM, MPU3HAYCHUM JUTS HaJlaHHS TOCIYT 3 PO3-
MIIIEHHS, 3aKJIa/laM XapuyBaHHs, KypOPTHUM 3aKJIajiaM TOIIO), BJIac-
HUKaMH SIKHX BOHH €, BIIMTOBIHOI KaTeropii;

— Ha OTPMMAaHHSA B YCTAaHOBJIEHOMY TOpPSAKY iH(opmalii, HeoO-
X1THOT [T 3MIMCHEeHHS 1X TisSUTbHOCTI, B OpraHax Jep)KaBHOI By Ta
OpraHax MiCIIEBOT'O CaMOBPSITyBaHHS;

— OpaTH B YCTaHOBJIEHOMY MOPSIKY Y4acTh Y po3poOlli mporpam
PO3BHUTKY TypU3My Ta KypOpPTHO-peKpealiinoi chepu;

— BU3HAYATH Ta ONPWIIOJHIOBATH LIUIIXOM OITyOJIiKyBaHHS 3ara-
JbHI YMOBHU THIIOBOTO (IIy0JITYHOT0) JOTOBOPY HA HAJAaHHS TYPHCTHY-
HUX TOCIIYT;
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— BHU3HAYATH MiHIMAJIbHY KUTBKICTh TYPHCTIB (€KCKYPCAHTIB) y TPYIIi;

— Ha Bi,I[H_[KO,[[yBaHHSI 30UTKIB, 3anoz[i5[HHX BHAC/IIIOK HE3aKOH-
HHX PILICHB, 1i 41 OE3/IsIBHOCTI OPraHIiB JepKaBHOI BIIa/i, OPraHiB
MICLIEBOrO CaMOBDSIlyBaHHsI, IX [OCAJOBUX 1 CIly)K00BHX 0Ci0 4u 3a-
MOJISTHUX CY0’ €KTaMH TYPHUCTUYHOI JiSUTBHOCTI.

Cy0’eKTH TYpUCTHYHOI AISUTBHOCTI 3000B’ s13aHi:

— MPOBOAMTHU JISUTBHICTh y Taly3i TypHU3MYy, SKa IiJUIATae JIileH-
3yBaHHIO, JIUIIIE 32 HASIBHOCTI JIILIEH31i4;

— HaJaBaTH TYPUCTUYHI MOCIYTH, IO MiIATAIOTh 000B’I3KOBIi
ceprudikarii, mciast MpoBeneHHs Takoi cepTrudikarii B yCTAaHOBJICHO-
My MOPSIKY;

— 3aJTydaTH JI0 HaJaHHS TYPUCTHYHUX TOCIYT 0Ci0, SIKi BiAIIOBI-
JIAl0Th BCTAHOBJICHUM 3aKOHOABCTBOM BiJMOBIAHUM KBaJi(iKaIliii-
HUM BHMOTaM, a y BUIAJKaX, BU3HAYECHUX ITUM 3aKOHOM, TaKOX Ma-
FOTh BIJIMOBIJIHI JIO3BOJIM HA MIPaBO 3IMCHEHHS TYPUCTUYHOTO CYIPO-
BOJIY;

— HajlaBaTH TypHCTaM HEOoOXiIHY 1 HOCTOBIPHY 1H(pOpMALi0 PO
TYPUCTUYHI [IOCIIYTH, [paBa, 000B’sI3KM Ta NPaBUJIA IIOBEAIHKH TypH-
CTIB (CKCKYPCAHTIB), yMOBU CTPAXyBaHHs, MOPSIOK BIIIIKO/YBaHH
3aBJaHUX 30MTKIB, YMOBH BiJIMOBH BiJI ITOCTYT, IIPaBUjIa Bi30BOTO MH-
THOTO PEXHUMY, MEPETUHAHHS JEpPKABHOTO KOPAOHY Ta iHIIY iH(Op-
Mailiro, mepeadadeHy UM 3aK0HOM;

— HaJaBaTH TYPUCTHYHI MOCIYTH B oOcCsArax Ta B TEPMiHH, 00y-
MOBJIEHI JJOTOBOPOM;

— BHKOHYBAaTH BUMOTH 3aKOHY MO0 3a0e3reueHHsT Oe3neKu Ty-
PUCTIB, OXOPOHH TYPUCTUYHUX PECYpPCiB YKpaiHH Ta TOBKLILI,

— BECTH OOJIKOBY Ta iHIy BH3HAYCHY 3aKOHO/ABCTBOM JOKyMe-
HTAIlil0, HaJlaBaTH B YCTAHOBJICHOMY TMOPSAIKY OyXTajaTepChbKy Ta cTa-
TUCTUYHY 3BITHICTb;

— BIIKOJOBYBATH B yCTAHOBJICHOMY MOpSAKY 30WMTKH, 3aBJiaHi
TypHUCTaM (SKCKYpCaHTaM), IHIIKM 0c00aM Ta JOBKLILIIO.

Typucru i ekcKypcaHTH MArOTh IPABO HA:

— peanisaiito 3akpimiennx Koncruryuiero Ykpainu npas rpoma-
JISTH Ha Bl}IHOIH/IHOK cBOOO/Iy IepecyBaHHs, BI,ZIHOBJ'IGHHSI 1 3MIIHEHHS
3710pOB’si, HA Oe3eYHe sl KUTTS 1 3/0POB’ sl JOBKLLISA, 3aJ0BOJICHHS

JTyXOBHHX TIOTpeO, 3aXHCT 1 TOBary JIOACHKOI T1IHOCTI;

— HEOOXIJHY 1 J0CTOBIPHY iH(OPMALO PO MpaBUia B'i31y 10
Kpainu (MICIlsl) THMYacoBOTO repeOyBaHHS, a TAKOXK BHUI3MY 3 KpaiHU
(micist) TUM4YacoBoro nepeOyBaHHs 1 nepe0yBaHHSA Tam, PO 3BUYAl
MICIIEBOTO HACEJICHHS, MTaM’ ITKU TIPUPOJIH, 1CTOpii, KyJIbTYpH Ta iHIIII
00’€KTH TYpPUCTUYHOTO TIOKa3y, IO 3HAXOASATHCS IiJ OCOOIUBOIO
OXOPOHOI0, CTaH HABKOJIHIITHHOTO CEPEIOBHIIIA;
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— iH(opMaIIifo PO HASBHICTH JIIEH31i Yy Cy0’€KTa, M0 3A1HCHIOE
MIAIPUEMHUIIBKY AISUIBHICTD Y Taly3l TypU3My, 103BOJIB, cepTUdiKa-
TiB, IHINMUX JTOKYMEHTIB, HAasBHICTh SKHUX TependadeHa 3aKOHOIABCT-
BOM;

— OTpUMaHHs 000B’s3KOBOI 1H(OpMAIIii, 110 NTEepeay€e YKIAICHHIO
JI0rOBODY;

— OTpPHUMaHHs TYPUCTUYHUX MOCIYT, epeadadeHNX J0TOBOPOM;

— 0oco0uCTy 6€3MeKy, 3aXUCT KHUTTH, 3J0POB’s, MPaB CIIOKHUBAYa,
a TaKo)X MaMHa;

— OJIep>KaHHS BiNOBITHOT METMYHOI JOTTOMOTH;

— BIJIIIKOyBaHHS MaTepiajbHUX 1 MOpalIbHUX 30UTKIB y pa3l He-
BHKOHAHH: 200 HEHA/IC)KHOTO BUKOHAHHS YMOB JI0rOBOPY;

— crpusiHHsL 3 60Ky OpraHiB Aep:KaBHOI BIaau YKpaiHU B onep-
JKaHHI TPABOBHX Ta IHIIMX BHJIB TOTMOMOTH, a FPOMAIAHH YKpaiHu
TaKOX 1 3a ii Mexxamu,

— peaJtizallifo iHIUX MPaB.

Typuctu 1 ekckypcaHTu 3000B’s13aHi:

— HE [OPYIIYBATH NPAB Ta 3aKOHHHMX IHTEPECIB IHIIMX OCI0, BH-
MOTY 3aKOHIB, 5IKi JIIFOTb Ha TePUTOPIi KpaiHu nepedyBaHHs;

— BUKOHYBAaTH MUTHI, HpI/IKop):[OHHl caH1TapH1 Ta iHI NPaBHIa;

— TOBaKaTH TMOJITUYHUHN Ta COLIATBHUIN YCTPiH, Tpaauilii, 3Buyai,
peIliriiiHi BipyBaHHs KpaiHu (MicLt) nepeOyBaHHs,

— 36ep1raTI/I JOBKIJLISL, JOANIMBO CTABUTHCS 10 00’ €KTIB IPUPOAH
Ta KyJbTYPHOI CTIQIIMHU B KpaiHi (MicCIli) TAMYacOBOT0 TiepeOyBaHHS;

— JOTPUMYBATHUCS YMOB 1 TIPaBWJI, IepeI0adYeHIX JOTOBOPOM IIPO
Ha/IaHHS TYPUCTUYHHX TTOCIYT;

— HaJlaBaTH TEPCOHANBHY iHpopMarllito B 00cs3i, HEOOXITHOMY
JUIsL peanizatiii TypHCTHYIHOTO MPOLYKTY;

— JOTPUMYBATHCS MiJl 9aC MOTOPOXKI MPAaBHIT 0COOMCTOT Oe3MeKH;

— BIJIIIKO/IOBYBATH 30UTKH, 3aBJIaHi X HEIPaBOMIPHUMH JiSIMH.

BuxonyBaTu iHIII 000B’s3KHM, TMepeadavyeHi 3aKOHOIABCTBOM
VYkpainu Ta 3aKOHO/IaBCTBOM KpaiHH TUMYACOBOTO repebyBaHHS.

2.8. OPrAHI3ALINHNUA ACIMEKT CTBOPEHHS
TYPUCTUYHOI ®IPMU

[linnpuemuuIbKa OisIbHICTD B YKpaiHi peryntoerses ['oc-
nonapchkuM 1 [luBiTBHUM Konekca YKpaiHu, OKpeMHMH 3aKOHAMH 1
MiA3aKOHHUMH HOPMATUBHUMH aKTaMH.

OcHOBHUMU Cy0’€KTaMU Ha TYPUCTHYHOMY PUHKY, IO 3I1HCHIO-
I0Th BUPOOHUUTBO 1 peai3aliio MOCayr, BUCTYNAIOTh OKpeMi MiJi-
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npueMIli — Qi3ugHi 0cOOM 1 MIANMPUEMCTBA — IOPUAMYHI OCOOHU
(puc. 2.1.).

Cy0’ektn
[ ]

IOpunnuni ®dizuuHi
ocoou —| ocoou
Hexomepiiini Kowmepitimi
oprasizauii oprasizaril
i ] i KoMyHambHi
Tlocnonapceki | | IToBHi Koorneparusi | Komynan
TOBapHCTBa TOBapHCTBa MiATPHEMCTBA
KomanautHi Ha mpasi
| ToBapucTBa | | rocmoaapcekoro
BiIaHHS
B T50B Ha mpasi
|| omepaTtuBHOTO
TIPABIIiHHS
| | T3JIB . - ynp
BingkpuTi
AT
AxkuioHepHi
—| ToBapuCTBa .
P 3akpuri
AT

Puc. 2.1. Cy6’ekTH miANPHEMHHUIBKOT TIsSUTBHOCTI

in TYPUCTHYHHM MIAPUEMCTBOM pO3yMiIOTB CaMOCTIHUH CcyO’€KT,
L0 Xa3siiiHYe, 13 NpaBaMH FOPUIMYHOI 0COOH, 1O 3/iCHIOE opMy-
BaHHI, POCYBAHHS 1/4M peasli3alliio MOCIYr TYPUCTaM, a TaKOXK IHIII
BUJIM JTOTIOMDKHOI TOCTIONAPCHKO1 JisNIBHOCTI, HE 3a00pOHEH1 3aKOHO-
JIABCTBOM 1 mepeibayueHi Horo craTtyToMm.

Buxozsau 3 TOro, 110 B eKOHOMILI YKpailHu CTBOPIOKOTECA 1 QpyH-
KI[IOHYIOTH MiIPUEMCTBA PI3HUX OpraHi3aliiiHO- TPaBOBHX dopwm, 3a-
KOHOJ[aBCTBO BU3HAE 3arajibHi i CHeLliaibHI YMOBH iX CTBOpeHHs. 3a-
rajbHi YMOBH IOLIMPIOKOTECS HA OPraHi3allio CTBOPEHHs ycix (Gopm
nianpueMcTB. Bonn Bu3HaueHi 3akoHamu Ykpainu «IIpo mignpuemc-
TBay, «IIpo mixnpueMHunTBOY, ['ocnonapcekum Ta LluBUIbHIM KOJIE-
KCaMH, sIKi PEryJIIOKTh 3arajbHi yMOBH CTBOPCHHS FOPHINYHOI 0CO-
6u, B Tomy umcni 1 nianpuemcrsa. CrienianbHi yMOBH CTBOPCHHS
MIAIPUEMCTB BU3HAYCHI 3aKOHAMU PO 1X OKPEMIi BUJIH.
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CTBOpeHHS MIANPHEMCTBA, K MPABOBE MOHATTS, BKIIOYA€ BU3HA-
YEHHS 3aCHOBHUKIB, iX 3aCHOBHUIIbKI KOMIIETEHIIIT Ta TIOPSIOK JTisIb-
HOCTi. 3aCHOBHUKOM € 0c00a, 10 Ma€ TPaBO CTBOPUTH y BCTAHOBJIC-
HOMY TOPSIKY MIAMPUEMCTBO SIK IOPUAWYHY 0co0y. 3a 3akoHOM
VYkpainu «IIpo BiacHicTh» (CT.CT. 6, 33) 1 3akonom «IIpo mianmpuemc-
TBa» (CT. 5), TAKMM IPaBOM HaJUICHI 6e3M0CepeIHbO BIIACHUKHU 3aC0-
0iB BUPOOHNIITBA Ta IHIIOrO MalHa 1 yIIOBHOBAXXCHI BIACHUKOM (BJ1a-
CHMKAaMHM) OpraHu, ToOTO (i3u4HI Ta IOPUAMYHI OCOOM, KpIM BHIIa-
JIKiB, Iepe10aYeHNX 3aKOHOJaBUMMH aKTaMHu Y KpaiHH.

Cepen 3araqbHUX YMOB CTBOPECHHS MIANPUEMCTBA TIPOBITHE MicIie
MoCi/lae BU3HAYCHHsI KoJia CyO’€KTIB, IMPAaBOMOYHUX NpUHMATH pi-
IICHHS MO0 CTBOPEHHS MiANPHUEMCTBA, TOOTO HOTO 3aCHOBHHKOM.
Binnosigno no 3akony Ykpainu «IIpo mignpueMcTBay, iCHYIOTh TPU
KaTeropii Takux cy0’ €KTiB:

a) BJIACHUK (BJACHUKM) MaiiHa OyIb-SIKHX BHIIB,  TAKOX PO3MIpIB;

0) YIOBHOBa)XCHHUI BJIACHUKOM (BJIACHHKaMH) OpraH a0o ITiImpH-
€MCTBO, OpraHizallis;

B) TPYJIOBHI KOJIEKTUB y BHUIAJKaX 1 MOPSAKY, eper0aueHuX BKa-
3aHUM BHUIIle 3aKOHOM Ta 1HIIUMU 3aKOHOJaBYMMH aKTaMU Y KpaiHH.

[Tpu Bu3HAUEHHI 3aCHOBHHKA, KUK HAJCKUTh 10 KaTeropii Biac-
HUKa MaiiHa CTBOPIOBAHOIO MIJMPUEMCTBA, HEOOXITHO BUXOIUTU 3
BUKJIaZieHOro y M. 1 c¢T. 5 3akony «IIpo mianmpuemMcTBa» mepeniky BU-
JIB TIIPUEMCTB, BCTAHOBJICHOTO BIIIMOBIAHO 10 iICHYIOYHMX y KpaiHi
(hopm BIaCHOCTI.

Bl}IHOBl}IHO no 3akony «lIpo nman/IeMCTBa B Ykpaini» (m. 1
CT. 5) 1 aHTHMOHOIIONIBHOTO 3aKOHOJABCTBA, MIANPHEMCTBO MOXe Oy-
TH CTBOPEHE BHACIIIOK MPUMYCOBOTO TIOJUTY 1HIIIOTO ITiIIMTPHEMCTBA.
PimmenHs 3 poro nutaHHs npuiiMae AHTUMOHOIIOIBHUN KOMITeT YKpai-
HU Ta WOTO TePUTOpPiaIbHI OpTaHH.

BriacHnk Mae MpaBo JAeneryBaTd BiAIOBIJIHUM OpraHaM, a Takoxk
NiANpUEMCTBaM ab0 OpraHi3allisiM MOBHOBAXKCHHS LIOJ0 CTBOPCHHS
MIPUEMCTB, 103BOJIIE HA3BAHUM CyO’€KTaM BUCTYIATH 3aCHOBHH-
KaMH Pi3HUX BUJIIB ITAMPHUEMCTB. Y TOBHOBaXCHI OpPraHH, sIKi MOXKYTh
OyTH 3aCHOBHHKAMH MiANPUEMCTB, BU3Hauae BiacHuk. Lllogo mignpu-
€MCTB 3arajbHOJCPKAaBHOI BIACHOCTI — Iie mijBigom4i Kabinery mi-
HICTpIB YKpaiHu opraHu JiepKaBHOI BUKOHABYOI BIIajIH, IHIII [eHTpa-
JbHI BIOMCTBA. BOHH NpHiiMaroTh PIlICHHS PO CTBOPEHHS MiANPHU-
€MCTBa JICPXKABHOI BIACHOCTI, 3aTBEPKYIOTh CTATyTH 1 KOHTPOJIIO-
I0Th X JOTPUMaHHS, YKIAJal0Th Ta PO3PUBAIOTh KOHTPAKTH 3 KEpiB-
HUKaMH{ IIPUEMCTB, KOHTPOJIOIOTh €(PEKTHUBHICTH BUKOPHUCTAHHS
3aKpIIJICHOTO 3a MIANPUEMCTBAMH MaiiHa, ioro 36epexxenns. B oxpe-
MUX BHIAJKaX (HAOpUKIald, HIOAO MiANPHEMCTB OYyIiBEIBHOTO KOM-
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IJICKCY) 3a3HaudeHi (QYHKII 1 moBHOBakeHHs KaOiHeT MiHICTpiB
VYkpaiHu Jenerye rocrnogapchbkuM 00’ €IHAHHSIM: KOPIIOpaIlisiM, KOH-
nepram tomo. ll{omgo miampueMCTB KOMyHaJIBHOI BIACHOCTI YITOBHO-
BRXCHUMH OpPTaHAMH 13 3aCHOBHHMIIbKMMU MPaBaMU € BUKOHKOMH 00-
JIACHMX 1 MICIIEBHMX pajl. MICIIEBI JAepKaBHI aIMiHICTpallii Ta YIIOBHO-
Ba)KEHI HUMH OpIaHu.

JleneroBaHi BJaCHMKOM MOBHOBa)KEHHS MOXYTh BUHUKATH B YIIO-
BHOB2)KEHOTO CyO’€KTa SK Ha IIiJICTAaBlI 3arajJbHOTO 3aKOHOABYOTO
YCTAaHOBJICHHS, TaK 1 B PE3yJbTaTi CHEIMIAILHOTO PO3MOPSIKESHHS
BiacHuka. Hanpukiaz, BifnosigHo 10 3aK0Hy «IIpo BiacHicTb» (CT.
33) ynpaBiiHHs AepKaBHUM MaiHOM 3HIHCHIOIOTH Bl iMEHI Hapoay
(H&CGJ‘ICHHH aZAMIHICTPaTHBHO-TEPHTOPIATIBHOIO YTBOpeHHH) BI/IIOBI-
JIHOT pa/ii HAPOAHUX ICIYTAaTiB Ta OPraHu 00JaCHUX, PaliOHHHX, Mi-
CBKHX [ePIKaBHUX az[Mmlchaum Bonu BHpIiNIytOTh MUTaHHS CTBO-
peHHS, peopramsaun Ta JIKBifauil AepKABHOrO MiANPHEMCTBA i
BH3HAYAIOTh I HOTO AisUTLHOCTI. 3a YMOB, IO CKJIAIHCS, 3aCHOBHH-
1bKi (YHKIIT BJIaCHUKA JIePHKABHOTO MaiiHa peaiisye CTBOPCHUH B
YKpaiHi GOHI NEpKABHOTO MailHa, SIKMH OKPEMHM PILICHHSIM MOXKE
HAIUIATH aHAJOTTYHUMHU TIpaBaMu BI/IIOBI/HI JIepKaBHI MiANpPHEMCT-
Ba Ta Opraisallii abo CBOI OpraHy TEPUTOPIAIbHIX YIPABIIHb.

CTBOpEHHsI MIAMPUEMCTBA B IOPUIUYHOMY PO3YMIHHI — II€ 3a-
TBEP/KEHHS Ta OJCpXKaHHS Mepea0ayeHuX 3aKOHOM JIOKYMEHTIB: pi-
IICHHS BJIACHWKA (BJIACHUKIB) a00 YIOBHOBA)XXEGHOI'O OPraHy IIpo
CTBOPCHHS NiAIPUEMCTBA, CTAaTYTY, SKIIO LBOrO BUMAra€ Opraisa-
uiiiHa (opma, MOCBIXYCHHS NPO JACPKABHY PEECTPALILO. Hpn HEO00-
XIZHOCTI JUIsl HOBOCTBOPIOBAHOIO MiAIPUEMCTBA HA 3eMEIbHI JUIsH-
i CIOJM BXOAATH TAaKOX MOKYMEHTH Ha IMPaBO 3eMIIEKOPHCTYBaHHS
(3eMIIeBOJIO/IIHHS ), BUSHAUCHI 36MEJIbHUM 3aKOHOIABCTBOM Y KpaiHH.

Jl03Bi1 Ha KOPHCTYBaHHs CTBOPIOBAHUM MIiJLPHEMCTBOM 3eMeIlb-
HOIO AUIHKOIO, @ TAKOXK IHIMMH PUPOAHUMH PECYPCaMU BUIAETHCS
3a PILICHHSM MICLEBOI pajy HapOJHUX ICIYTaTiB 3a MiCLEM 3HaXo-
JOKECHHS I IMTPHUEMCTBA B TIOPSIKY, BCTAHOBJICHOMY 3e€MEIbHUM KOJIe-
KcoM Ykpainu. BigMoBa y HagaHHI 3eMENBHOI OIISHKH MOXE OyTH
OCKap)KeHa Y BCTAHOBJICHOMY 3aKOHOM IOPSIKY B cyai abo apOitpa-
KHOMY CY/i.

TpynoBuii KOJICKTHB Ma€e NPaBO BUCTYNATH 3aCHOBHUKOM ITJIIPH-
€MCTBa y BUIaJKaX 1 MOpsIKy, nepeadadeHux 3akonom «IIpo mis-
MIPUEMCTBA», 3aKOHOJABCTBOM TPO TPUBATHU3AIlIIO0 Ta 1HIIUMHU 3aKO-
HOJIaBYUMH aKTaMH Y KpaiHu.

Taxum 4MHOM, 3aCHOBHUKAMH IIANPUEMCTB MOXKYTh Oy TH:

1) neprxaBHi, KOJICKTHBHI, OPEH/HI, CIUIbHI MiANPUEMCTBA, IPO-
MaJIChKi OpraHizamii Ta iX MiIIpPHEMCTBA, KOOIIEPATUBH, aKI[IOHEPHI
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TOBAapHUCTBA, TOCIOAPCHKI acoliamii Ta IHII TiAIPUEMCTBA 1 OpraHi-
3arlii, sKi € IOPUANIHIMH 0CO0aMU;

2) AepKaBHI OpraHH, YIOBHOBAXXCHI YIPABIATH JCPKaBHUM
MaiHOM;

3) cHiNbHO-BKa3aHMMH OpPraHaMU, IiJNPUEMCTBAMHU, OpraHi3allis-
MM 1 TpoMaIssHaMU,

4) AHTUMOHOIIONBHUI KOMITeT YKpalHH Ta HOro TEepPUTOpiabHI
OpraHu.

[TignpueMcTBA MOXYTh CTBOPIOBATHCS IIUIIXOM peopraHisaiii mi-
FOYOro IiIIPHEMCTBA, TOOTO B PE3yNbTAaTi BHAUICHHS 13 CKIaay Aif0-
4OTro MiJIPUEMCTBA OJHOTO a00 KUIBKOX CTPYKTYPHHX MiAPO3/IiTiB 3a
pIMIEHHSAM IXHIX TPYJIOBUX KOJICKTHBIB, SKIIO Ha II¢ € 3roja BIaCHHKA
YU YINOBHOB2)XEHOTO HUM OpraHy. AHajJOTiYHO MOXKE CTBOPIOBATHCH
NIIPUEMCTBO Ha 6a3l CTPYKTYPHOI OAMHHII Ait040ro 00’€HAHHSL.
Ilofo TakuX MiAMPUEMCTB i€ MPABHIO MPO 30CPEKCHHS 33 HUMU
B3a€EMHHUX 3000B’513aHb Ta YKJIAJICHHUX JOTOBOPIB 3 IHIIMMH ITiIITPHEM-
CTBaMH.

Hi,[[HpI/ICMCTBa MAIOTh MPaBO CTBOPIOBATH Ha Teputopii Ykpainu
Ta 3a i1 MexKkaMM Cy0’ €KTU OpFaHISaHII/IHI/IX CTPYKTYp 613Hecy 0e3 mpa-
Ba IOPUAMYHOI 0c06U — cBOI BiLOCOOMICH] Miapo3aimy 1 inii, mpex-
CTaBHULTBA Ta iHILI 3 IPABAMH BIAKPUTTS IOTOYHMX | PO3PAXyHKOBUX
paxyHKiB. Bigoco6ueH! miapo3ainy AT Ha MiACTaBi HONO0KCHb PO
HUX, SIKI 3aTBEPUKYIOTBCS TIAMPUEMCTBOM. BiIKpUTTS BKa3zaHUX TIijI-
pO3aiTiB He TOTPeOy€e IXHBOT peGCTpauii' [TigmpuemcTBO NUIIIE TIOBI-
OMJISIE TIPO TIE peecmaumHI/m OpraH NUITXOM BHECEHHS IO0JaTKOBOL
1H(opMaLil y CBOIO peeCTpaLliiiHy KapTKy.

AHAJIOTIYHO CTBOPIOIOTHCS JOUipHI MIAMPHEMCTBA. 3a 3aKOHO IaB-
CTBOM YKpaiHH, TPaBOM CTBOPIOBATH JOUIpHI MiAMTPHUEMCTBA HAiICHI
MiIIPUEMCTBA JBOX OpraHi3aliiHux (OpPM: TOCIOAApChKi TOBapUCTBA
1 CHIJIbHI IIAIPUEMCTBA 3 1HO3eMHMMH iHBecTHlisMHU. [IpoTe BOHU
MaroTh OyTH 3apeecTpOBaHi B MOPSIKY, BCTAHOBICHOMY ISl PEECTpa-
i1 TiJIIPUEMCTB.

YCTaHOBYMMH JOKYMEHTaMH CTBOPEHHS ITiIIPUEMCTBA Ha3HMBa-
€ThCS KOMILIEKT JOKYMEHTIB, BCTAHOBJICHOT 3aKOHOM (DOPMH, 3TiAHO 3
SIKUMU Hi):[l'[pI/IGMCTBO CTBOPIOETHCS 1 Jie gk cy0’eKT mpaBa. 3 TOUYKH
30py MPABOBOI IPHPOAH, YCTAHOBYI JOKYMEHTH € JIOKaJIbHUMHU HOP-
MATHBHUMH aKTaMH, TOOTO aKTamy, siKi HaOyBaroTh IOPHAUYIHOI CUIIH
BHACJIIOK 3aTBEPIDKCHHs iX OMHMM ab0 KUTbKOMa 3aCHOBHHKAMH
MAIPHEMCTBA.

Dopmy 1 3MICT YCTaHOBYHX JIOKYMEHTIB BU3HAYAIOTh 3aJIIKHO Bil
BU/IB IMIANPHEMCTB 3arajibHi 3aKOHU 1PO IMiJNPHEMCTBA Ta 3aKOHH
PO OKPEMi BUIH ITiIITPHEMCTB.
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Crarta 8 3akony «IIpo mianpueMcTBa B YKpaiHi» Ja€ nepeiik ak-
TiB, Kl BIZHOCATBCS O BCTAHOBJCHHMX IOKyMmeHTiB. Ilo-mepmie, me
pillieHHs OAHOro ab0 KiNBKOX BIIACHHMKIB YM YIIOBHOBA)KCHOTO HUM
(HUMU) OpraHy IpO CTBOPEHHS MiAMpPHUEMCTBA. SIKIO BIACHUKIB YU
opraHiB aBa abo OiIblle, TAKUM PIMICHHSM BH3HAYCHO YCTAHOBYHI
norosip. [lo-gpyre, 11e cTaTyT miANPUEMCTBA.

3aKkoH Ykpainu «Hpo Hi,I[HpI/ICMCTBa» (ct. 9) Bu3HaAUaE nepeniK
000B’I3KOBUX BIZIOMOCTEH, SIKi HEOOX1HO BKIIOYATH [0 CTATyTy MiJ-
MIPUEMCTBA SIK OJTHOTO 3 1OT0 OCHOBHUX YCTAaHOBYMX AKTIB.

3MICT yCTaHOBYMX JTOKYMEHTIB (CTAaTyTiB, YCTAHOBYMX JOTOBOPIB)
rOCTOJIaAPChKUX TOBAPUCTB PETYNIOEThC ctarTamu 4, 37, 51, 65, 67 1
76 3akony Ykpainu «IIpo rocmogapcbki ToBapucTBay. Lli cTarti BU-
3HAYAOTh NEPEIiK OCHOBHUX JAHUX, L0 HIUIaloTh BKIIOUCHHIO 0
YCTaHOBYHX JOKYMCHTIB TOBAPHCTB OKPEMHUX BHJIB.

[Ipu po3poOili MPOEKTIB YCTAaHOBYMX JOKYMEHTIB IiANPUEMCTB
HEOOXI1THO KEpyBaTUCh TaKOX THUITOBUMHU HOPMATHUBHUMH aKTaMHU.

dakropu, 1110 BU3HAYAIOTh BUOIp OpraHi3aliiHO-IpaBoBUX (Gopm
JSUTBHOCTI, TIOKa3aHi Ha puc. 2.2.

®dakropw, 1110 BU3HAYAOTH BHOIP
oprasizauiiHo-npaBoBoi HOPMU TYPUCTUUHOTO MiANPUEMCTBA
3azanvni Inousioyanvui
1. 3amranoBaHi 1. HasiBHuit po3mip
MacITadu AisIbHOCTI CTapTOBOTO KaIriTamy
2. KanitanoemHicTh 2. InauBigyansHi
BHUOPaHOTO BUY AisUTBHOCTL 0COOIMBOCTI MIATIPUEMIIS
3. Ilporuo3oBani 3. PiBeHs npodecionanizmy
TEMITH PO3BUTKY MiNPUEMCTBA HinpHeEMIT
4. Oco6nMMBOCTI HaJaHHS 4. BigHOMICHHS MIANPUEMIIS 10
MMOJJATKOBHX Ta 1HIINX TLIBT KOMEPIIHHUX PU3HKIB 1 0COOUCTOT
MIATPUEMCTBAM OKPEMHUX (opM MaifHOBOI BiJIIIOBIIaILHOCTI
5. JlepxaBHe peryTOBaHHS
MIHIMaQJIBHOTO PO3MIpy CTATyTHOTO
(doHay miANPUEMCTB pi3HUX hopm

Puc 2.2. OcHoBHI (akTOpH, 10 BU3HAYAIOTH BUOIP
opratizaniifHo-npaBoBoi (OpMH HiSTIBHOCTI TYPUCTUYHOTO HiAMPUEMCTBA
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TypdipMu BiTHOCATHCSA 10 KOMEPIIHHUX OpraHizaiiii i, sk moka-
3y€ MIPAKTUKA, YACTIIIe BUCTYNAIOTh Y (OPMIi 3aKPUTUX aKI[IOHEPHHUX
TOBAPHCTB.

IcTOTHUM eneMeHTOM y CTaHOBJIEHHI HOBOTO IiJIITPHUEMCTBA € BU-
Oip ¥ioro oprani3aiiHO-1IPaBoOBOi (HOpMHU.

ITocni10BHICTE CTBOPEHHS TYPUCTUYHOIO MIANPHEMCTBA CXEMaTHU-
YHO MpejicTaBjieHa Ha puc. 2.3.

B.I/IGIPU ~ Bu6ip BI/ISHa‘-IeHHiI

OpraHi3auiiHo- Ha3Bu (ipMu ? FOPUIUYHOT >
paBoBoi (hopMu azipecu

OTtpumaHHs [Tigroroka Binkpurrs

JOKYMEHTIB —>|  3aCHOBHUIBKUX | PaxyHKyY —>
Ha TPUAMIIIEHHS JIOKYMCHTIB B OaHKa

Peectpartis -~ Pecctpauis OTpuMaHHs J103BOJTY

B OpraHax B JITTA Ha BUTOTOBJICHHS ;
JlepkkomcTarty Te4YaTKu

Puc 2.3. Etanu cTBOpEeHHS TypHUCTHYHOI (hipMu

OCHOBHI TEPMIHW TA MOHATTS

JlepkaBHa TYPHCTHYHA aJMiHICTpaNis — Le CyKyNHICTb
AEpKABHUX Ta CYCHUIBHMX OPraHiB, BiANOBiaIbHAX 3a CTaH i
PO3BHUTOK Tajly3i TypU3My B LIJIOMY.

TypucTuuna nmojgiTuka — 1) 1ie cucreMa METOZIB 1 3aX0/1iB
CKOHOMIYHOI0, MOIITHYHOrO, COLIalbHOIO, IPaBOBOIO, KYJIBTY-
PHOTO TOLIO XapakTepy, IO 3AiMCHIOIOTECS ACPXKABHUMY i He-
ACpKABHUMH OPTaHaMH, BiIOBIIaNbHAMH 3a TYPUCTHYHY Jtist-
JIBHICTh, 3 METOI0 PEryJIOBaHHSA Ta KOOPAUHAII TYPHUCTUYHOI
raaysi, CTBOPEHHS YMOB Ul PO3BHUTKY TYpH3MYy; 2) II€ CYKyII-
HicTb ()OpM, METOIB 1 HANPsAMIB BILUIMBY Jep:KaBH Ha (DYHKIIIO-
HYBaHHS TYPUCTUYHOI chepH A HOCSITHEHHs LiIel 30epexeH-
HS Ta PO3BUTKY HAPOIHOTOCIIOAAPCHKOTO KOMILIEKCY.

MMoaiTnka Typu3My — Ii¢ IiIeCIpSIMOBaHe CIPUSHHS PO3-
BUTKY TypU3My Ta HOro (¢opMyBaHHIO IIISIXOM BIUIMBY Ha BaK-
JIUBI JIJIS i€ Tamy31 0COOIUBOCTI.
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TECTOBI BMPABU

[atime 8i0rnoegiob Ha mecmosi 3arnumaHHsi

1. /lo 0CHOBHHX NPHHIMIIIB JePKABHOI'0 PEryJJIOBaAHHS TypHC-
THYHOI JiSJILHOCTI BITHOCATD:

a) 3A1MCHEHHS MIATPUMKH 1 3aXHCTy 1HO3EMHHX TYPHCTIB, TypOIIepaTo-
PiB, TypareHTiB i iX 00’ €IHaHb,

0) 3aiiiCHEHHsS MIATPUMKH 1 3aXUCTY YKpPaiHCBKHX TYPHCTIB, Typorepa-
TOPIB, TYpareHTIB 1 iX 00’ €HAHb;

B) CIPUSHHS PO3BUTKY TYyPHCTHYHOI AiSUIBHOCTI IHO3EMHHX Typ orepa-
TOpIB Ta Typ areHTiB.

2. OaHa 3 OCHOBHUX Wijeill ep:KaBHOT0 PeryJIlOBAHHSI TypHC-
THYHOI JiAIBLHOCTI — 11€:

a) Ha/laHHA iH(opMarii o0 BUi3My 3a KOPJIOH;

0) 3a0e31eueHHs MpaBa IPOMa/IsiH Ha BIAMOYMHOK, CBOOOY IepeCyBaHHSI
Ta 1HIIUX IPaB [PU 3I1HCHEHH] TOJIOPOXKE;

B) OOME)KEHHS B 3[IIHCHEHHI TYPUCTUYHOI AiSUTBHOCTI.

3. OpraHamu aep:kaBHOI BHKOHABYOI BJIAJAHU B rajy3i Typu3My €:

a) Min"icTepcTBO KynbTypH 1 TypusMy YkpaiHu Ta JlepxrypaaMmiHi-
CTparis;

0) MiHiCTepCTBO KyJIbTypu 1 Typu3My Ykpaiuu Ta Jlep:kaBHa ciyxk0a
TYpU3MY 1 KypOPTiB;

B) MiHICTEpPCTBO KYJIBTYpPH 1 TypH3MY YKpamH Ta Jlep)kaBHHUI KOMITET 3
PO3BUTKY CHOPTY, TYPU3MY Ta MOJIOJI>KHOT IOJIITHKH.

4, JlineH3yBaHHI0 MiJUIATAIOTh TaKi BUAU TYPUCTUYHOI TislJIb-
HOCTi:

a) eKCKypCiiiHa IisIbHICTb;

0) eKCTpeMalbHUHN TYPU3M;

B) KpYi3HUU TypHU3M;

T') HE MiJUISArae XOJeH 3 MepesiueHux.

TUTAHHA 47159 CAMOCTIVHOI MigroTOBKU

1. Ak came po3sumox mypusmy 6niuac Ha HAYIOHATbHY eKOHO-
MiKy Kpainu?

2. AKi 0CHOBHI HOPMAMUBHO-NPABOBI AKMU PecyiomMb MYPUC-
muyny OisioHicme 6 Ykpaini?

3. Hazeimb 20106HI npunyunu 0epicasHo2o pecyniosants mypu-
CMUYHOT QITbHOCI.
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4. Haszsimb memy 0epiicagnozo pezynto8ants mypucmudnoi 0is-
JbHOCI.

5. ¥V uomy nonsieaiomv KonyenmyanbHi 3a80aHHS OePIHCABHO20
Pecyio8ant MmypucmudHo20 Oi3HeCy HA CYyYACHOMY emani po3-
B8UMKY eKOHOMIKU?

6. Hazsimb incmpymenmu peanizayii 0epicagHol noaimuxu my-
pucmudnoi OisibHOCi.

7. AKi ocnoeHi yini 0epaicasno2o pe2ynio8ants mypucmuyHol 0i-
snvHocmi?

8. Hazeimb opeanu 0epicasHnol uKoHae4oi 61aou 6 2any3i my-
pusmy 8 Ykpaiui.

9. Ilepeniuimv ocHosHi 3a80anHsL JleparcmypusmKypopmis.

10. Y womy nonsieac niyensysanms mypucmudnoi oisibnocmi?

11. I1Jo nosunno micmumucs y 3as6i npo euoavy niyeH3ii na 30ii-
CHEHHSL MYPUCMUYHOT OISLIbHOCMI?

12. YV womy nonsieac cepmupixayis y cgpepi mypucmuunoi Oisiio-
Hocmi ma nociye eomenie?

13. Ilepeniuimv npasa ma 00608 's3Ku CMOPIH MYPUCMUYHOT Oisiib-
HOCMI.

14. ki icuyioms cyb’exmu nionpuemuuybkoi OisibHOCMI 6
Ykpaini?

15. Hoscnuimes npoyedypy cmeopents niONpuUEMcmaa.

16. Xmo mooice Oymu 3acHOBHUKAMU NIONPUEMCME MYPUCTIUY-
HOT OistibHoCmi?

17. Hazgims axkmopu, wo euznauaioms eubip opeauizayitino-
npasosux Gopm OisIbLHOCHI.



EKOHOMIYHI OCHOBW TYPUCTUYHOI
OIANbHOCTI

3.1. Mocnyrn TYPU3MY, iX CYTHICTb | CIIELJU®DIKA

[Tpupona mocmyr, MmO BXOAATh A0 CKJIALy TYpHUCTHYHOTO
NPORYKTY, AyxKe crenudidna 1 HeoaHopinHa. TypHCTHYHI TOCITYTH, SIK
1 Oyb-sIKi IHLUI [TOCIYTH, HeMaTepianbHi, HeBixuyTHI. LM BoHM Bizpi-
3HSIOTBCS BIJ TOBAapiB Ta iHIMX MarepianbHux Ouar. HesindyrtHicTs
TYPUCTUYHUX TOCITYT — JIy’Ke€ BaXKJIMBA BIACTHUBICTB, 1[0 CBOEPITHO
BUSIBIISIETBCSL B pe3yJibTaTax cepBiCHOI AisuibHOCTI. KopucHuit edekt
TYPUCTHYHOTO CEpBiCYy MOKe OyTH OXapaKTepU30BaHUH Cy0’ €KTUBHUM
CIPUHUHATTAM Horo cnoxuBadiB. HeBiquyTHICTE 11bOT0 e(eKTy 1 Horo
HEBIUTUTBHICTD BiJ] TIPOIIECY BUPOOHHUIITBA YCKJIAJHIOIOTh HE TUIBKU
HOT0 CIIOKMBaHHS, 110 BiOYyBa€eThcs Oe3rmocepeIHhO Ha Miclli epedy-
BaHHS TYPHCTUYHO-PEKpeaIiiftHuX pecypciB. HeBiIUyTHICTH CTBOPIOE
Takl YMOBH, KOJM HEBU3HAYCHICTb KOPHUCHOTO €(PEKTy TYpUCTUUHHUX
MOCITYT TIOETHAHA 3 OCOOIMBUM PU3UKOM CIIOKUBYOTO BUOOpY. [ToTeH-
LiAHMIA TYpHCT Ma€ MOYKJIMBICTh JIMIIE HETPSAMOiI OI[IHKH CIOKHBUUX
BJIACTMBOCTEH MOCIIYT, 1O 3100yBAOTHCs, BAKOPUCTOBYHOUH [JIsl IOTO
CYCIIUIbHY AYMKY, peKiamy, GipMOBHI 3HaK 1 T. 1. MatepiaibHuii cy6-
crpar (y BUIVIAAI KaTaJoriB, MPOCIEKTIB, BIICOKACET, JTa3ePHUX KOM-
TIAKT-TUCKIB, KIHOCTPIYOK Ta iH.) JO3BOJISIE 3I1MCHIOBATH BUOIp 3a 110-
IIOMOT'OI0 AHAJIOT1i, TOMY IO BJIACHI BIIYYTTS M €MOIliiHEe CIIPUHHATTS
B TypHUCTa 3 SBISAIOTHCA JIMINIE MICNs O€3MOCePEeTHBOrO CIIOKUBAHHS
TTOCITYT, KOJIM BUOIp CTaHE MPAKTUYHO HE3BOPOTHIM.

HeBiguyTHiCTh, HeMaTepiaJabHICTh TYPUCTUYHHX ITOCIYT HaKJa-
JIAI0Th CBOEPINHUI BiAOMTOK HE TIJbKH Ha CIIOKMBAHHS, a i Ha BUPO-
6HI/ILITBO ITocnyra B HAWOINBII 3aralbHOMY PO3YMIHHI — 1€ TisIb-
HICTh (UM TPOIEC) HEBIOBHMOTO XapakTepy, MO OJHA CTOPOHAa—
T0CTa4aIbHAK MOXE 3allPONOHYBATH iHIIIH CTOPOHI—CIOXKNBAYCB],
abo Hajae 3a WOro 3aMOBJICHHSM 3 METOI0 OJICPXKAaHHS BHU3HAYEHOL
Buroau. [lpu 1poMy TypuUCTHYHA isUIBHICT HE PO3JALISE BHPO-
OHMIITBO, peai3allito, CIIOKMBAHHS MTOCITYT Hi B 4aci, Hi B TPOCTOPI.
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BupoOHuIITBO, peanizallis, CIIOKUBAHHS TYPUCTHYHUX IMOCIYT Big0y-
BA€THCST OJHOYACHO, HE BUAUISIOYMCE B CAMOCTIMHI cTamil.

HeBiguyTHICTh MOCIYT, HEMOMKJIUBICTh iX HAKOMUYyBaTH, 30epira-
TH, SIK, HAIIPUKIIaJl, TOBAPH, iACHIIOE HiI[HpI/IeMHI/IHBKI/Iﬁ PHU3UK Y TY-
pu3Mi. YHACIINOK LBOTO Hepeani3oBaHuil TypUCTHYHUIL MPOAYKT, y
TOMY YHCIT IIOCIYTH 110 TOTEIBHOMY, TPAHCIIOPTHOMY, EKCKYPCifiHO-
My i iHIIOMY 0OCIIyrOBYBaHHIO, HE IIPOJaHi 3 IPUYHH CE30HHOCTI 4K
IHIIIOrO XapakTepy, BeJie 10 HEMOIPaBHUX BUTPAT. 3MEHIIUTH BTpaTH
JIOXOIly 4Yepe3 He30epeKeHICTh, HEHAKONMMYyBaHICTb, TYPHCTHIHHI
IPOJYKT MOXHA 32 JOIOMOIOK) Y3rODKCHHS HOIHUTY Ta IPOMO3HLIT
TYPUCTHYHUX HOCIYT. JUIsl IHOTO 3aCTOCOBYIOTb THYUKY cucTemy ITiH,
L0 BPAaXOBYIOTh CE30HHICTH CHOXUBAHHS TYPUCTHYHO-PEKPEALIHHIX
pecypcua nomnepeHe OPOHIOBAHHSI MICLb PO3MILICHHS, THYUKi (opmu
3afHATOCTI MPAIiBHUKIB B IHAYCTPil TypU3My 1 T. 1.

HisnbHICTb 200 Heposainenicts CnoxxuBau Hemae 3minn

nporec <> BHUpOOHMITBai [« Oepe yuacTh [€> BJIaCHHKA Ha
HEMAaTepiajbHOTO [« CIIOKUBAHHSI B [« y <> KiHICBUI
XapakTepy qaci 1 npocTopi BUPOOHUIITBI pe3yabTaT
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Crienudika noseainku IIpaso Ha
CIOXXHMBayYa, SIKUIl TOBUHEH | | AOCTOBIpHY
HaONU3UTHCS 10 iH(popMmallito
TYPUCTUYHUX ITOCITYT i 6e3nexy
KonrpaxrHo-
l | noroBipHi
BiTHOCHHHU

Puc. 3.1. Cnenudika BIacTUBOCTEH MOCTYT TypU3MY
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CnoxuBYa IMOBEJIIHKA B TYPU3Mi ICTOTHO BIiAPI3HAETHCS BiJ HOTO
dhopm y cdepi ToBapHOTO 3BepTaHHs. SAKIO B chepi TOBAPHOTO MPO-
JIaXy SKICTh OOCITYyrOByBaHHS 0araTo B YOMY 3aJICKHTh BiJ TOro, Ha-
CKIJIbKHM OJIM3bKO TOBAp JIOCTABJICHUI 0 CIIOXKKBada, TO B TYPU3MI,
HaBIIaKW, CIIOKMBa4 JOJAa€ BIJICTaHb HA NUIAXY N0 TYPUCTHYHO-
pekpeaniiiux pecypciB. [Ipu 11boMy KOPUCHHUI pe3ybTaT TYPUCTHY-
HOT JiSUTBHOCTI 3QJIC)KUTH BiJl yChOTO KOMIUICKCY TIOCIYT, IO BXOISATh
y TYPUCTUYHHUN TIPOAYKT.

Y chepi TypusMy CrOKHBaY Oe3M0CEPENHBO Oepe y4acTb y CepBi-
CHOMY TIpOIIeCi B XOJi KOHTAKTiB 3 OOCIyTOBYIOUHM IE€PCOHAIOM.
BaxIMBICTh IIUX KOHTAKTIB Y «TOYKAX JOTUKY» IIITBEPKYETHCS 1X-
HIM BHUPIIIAJILHUM BIITUBOM Ha SIKICTh CepBicy B chepi MOCIIYT.

Binx piBHs kBamidikarii, npod)eciOHani3My HpaLIiBHI/IKiB TYPHCTHY-
HUX (ipM Garato B YOMY 3aJ€KUTh KOPUCHUH €PeKT iXHBOT cepBchm
MUSUIBHOCTI, 10 (hOPMYEThCs Yepe3 OCOOUCTI BIA4yTTs W emouiiiHe
CHPUUHATTS TYPHUCTIB. |HIUBIAYyaaIbHO-CIIOKUBYA OpIEHTAIlis TypHUC-
THYHOTO CEPBICY MOXKe OYTH TOCHJICHA 3a JIOTIOMOT'OF0 KOMILIEKCHOC-
Ti pI3HOMaHITHUX MTOCITYT.

SIkicTb 00CIyroBYBaHHS CKJIaJAETHCSA 11 BIUIMBOM CHCTEMH LiiH-
HOCTEH 1 KyIbTypH CHOXHBa4a, 10 GOPMYIOTh Cy0 €KTUBHY OLIHKY
nociyr. OfHaK OCHOBHI KOMIIOHGHTH SIKOCTI IOCIYT 3aKIa[atoThes
MaTeplaJ'ILHO TeXHIYHUMH (aKTopamu iXHBOrO BUPOOHHMUTBA, peai-
3alii, CroKMBaHHs. BIANOBIAHO 10 LHOTO PO3POOISAIOTBCS 1 3aCTOCO-
BYIOThCS Kilacuikalii roTeis, peCTOpaHlB TPAHCIIOPTHUX 3ac00iB,
0 JTO3BOJIsIE 3a0€3MeYNTH CTaHJAPTHUIN PIBEHb OOCITyTOBYyBaHHS. 3a.
JIOBOJICHHSI CTAHJAPTHOrO Habopy BUMOI 10 OyIMHKIB, cropys, H-
(bpacTpyKTypH, pO3TalllyBaHHIO, KUTTE3a0C3MCYCHHIO, 1HTEP €PY, OC-
HOBHUM, JIOATKOBUM i CYIlyTHIM OCIyram, KBam(pmauu nepcoHay,
PiBHIO KOM(bopTa6eanOCT1 MIEBHOIO MIpOIO CTBOPIOE TapaHTIl SKOCTI
00CITyTOBYBaHHS.

OpHak cTaHmapTHUR HAOIp MOCIYT 1 CTAHJAPTHHM PiBEHb OOCIY-
TFOBYBaHHS HE MOXYTH IIIJIKOM TapaHTyBaTH IXHBOI SKOCTI. SIKICTh
AQHAJIOTIYHUX TTOCIYT MOKE 3MIHIOBATUCS JOCUTH BiguyTHO. lle BU-
3HAYCHO THUM, III0 CIOXKHMBa4 (TYpHCT) OE3MOCEPEIHRO Oepe y4acTh y
CEpBICHOMY IIPOILIECi, BHOCSIYHM B HBOIO CyO’€KTHBHI eiaeMeHTH. Ilpu
[IbOMY 3MCHIIICHHS BINIUBY Cy0’€KTUBHOTO (paKkTOpa B TypH3Mi, SK 1 B
GaraTboX IHIIMX Taily3sX cepH MOCIYT, CYHNPOBOXKYETbCS BTPATOLO
YKUBOTO JTFOJICBKOTO CITUIKYBAaHHS, a OTXKE, MOTIPIIYE SAKICTh 00CITyTro-
BYBaHHS.

Crienudika TYpUCTHYHUX TIOCIYT, Y CHIIy iX HeMaTepiaJbHOI IIpH-
POJIH, BUSBIISIETHCSI TAKOXK Y TOMY, IIO CY0O’€KTUBHA y4acTh CIIOXKHBA-
Ya B CEPBICHOMY IPOIIECi HE 3aBEPIIYETHCS 3MIHOKO BJIACHOCTI Ha iX
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KIHIIEBHI KOpPUCHMIA pe3ynbraT. [lepemaya BiacHOCTI Bill mocTadalib-
HUKa JI0 CMOXKUBAaya TYPUCTHYHHX IOCIYT HE BiJOYBA€THCS B CUILY
iXHBOI HEBIIYTHOCTI.

CroxuBag A
Coepa nociyr / 4
. <« VYcmx

BHyTpiluHs 30BHILIHE
oprauizariiina ohopmIeHHS
cucTeMa

Konrakrtu 3
MEPCOHAIOM

Hepummmi Bugumi s Temmi )
o CIIOKMBaya / nocyru \ * (
CII0KHMBaYa
CnoxuBau b
. Pexnama
H?PBHHm IInarexi
SBUSKH 3aMOBIIEHHS
~~~~~~~~~~~~~~~ BT,OPHHHI Indopmaris 3 npecu
3B S3KH VcHi KOMeHTapi
PHHKOBI JOCIHTIKEHHS

Puc. 3.2. Touku notuky cepu mocayr

Ipuposa TypUCTHYHHUX IOCIYT CTBOPIOE oco6JII/IBy cneuI/IGley
BIJIHOCHH [I0CTA4a/IbHKKA 1 CIIOXKHMBA4a. Y TYpPU3MI, SIK 1 B IICPEBaXKHIil
4acTHHI chepH MOCIyT, B3AaEMHHH €KOHOMIYHUX areHTiB (ImocTravalib-
HUKIB, CIIOKHBAYiB, TOCECPEIHHUKIB) OYyAYIOThCS 3a IPHUHIIMIIOM BigHO-
cHoro npasa. Ha BiIMiHy Bijt aOCOIIOTHOrO PEYOBOTO IpaBa, IO Ja€
BJIACHHKY IPaBO BOJIOAIHHS, PO3IOPSIKAHHS, KOPUCTYBAHHS PIYUIO
(TOBapoM), BIXHOCHE NIPAaBO CTBOPIOE OCHOBY B3a€MHHX BHMOT 1 30-
OOB’sI3aHb CTOPIH.

Crenudika TYpUCTUYHUX MOCIIYT PO3KPUBAETLCS 3 TO3UIIH Teopii
cycniibHOro Osara. Slk KOMITJIEKCHMIA Ha0ip TypUCTHUYHUX TOCHYT,
TaK 1 OKpeMO KO)KHAa BXiJIHA B HHOI'O IOCIyra Moke OyTH OIliHCHa 1
npoaana. KymiBiisg TYpUCTHYHUX TOCIYT MPUHOCUTH KOPUCHICTD CIIO-
’KMBady Ha BHOOPUYIil, KOHKYPEHTHIH, OCHOBI, 110 JTO3BOJISIE€ BU3HAYH-
TH iX SIK IPUBAaTHE BUKJIFOYHE IIPABO.
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Pazom 3 TuM, mociayram Typu3My IpUTaMaHHI BJIACTUBOCTI CYCITi-
JILHOTO OJiara 3aBJSKU TO3WTUBHHUM 30BHIIIHIM edektam. Po3BuTOK
TYpH3MYy J1a€ MYJbTHIUTIKATUBHUN €(DeKT, poOJITun 3HAYHUN ITO3UTH-
BHHI BIIUB Ha OaraTo rajy3eil Hal[lOHAJIbHOI €KOHOMIKH, JiISUTBHICTh
SIKUX TPSMO YH TTOOIYHO Opi€EHTOBAaHA HA 3aJ0BOJICHHS 3aIUTIB MaH/I-
piBHHKIB. CTBOpPEHHSI TYPUCTUYHOI IHIYCTpii CIpUse 3aIydeHHIO B
€KOHOMIYHHI 000pOT MPUPOIHUX Ta IHIIUX PECypciB, poOoUoi chim,
CIIpHsi€ 301IBIICHHIO 3aHATOCTI HACEICHHS.

Jlo MO3MTHBHHUX 30BHIIIHIX €()eKTIB BapTO BiIHECTH 3POCTaHHS
JIep’KaBHUX JOXOJIB BiJ 300py MOAATKIB 1 IJIATEXKIB, MPUILIUB 1HO3E-
MHOI BaJIFOTH 1 T. 1.

OpHak 30BHIIIHI €)EeKTH BiJl TypH3My MOXYTh OyTH 1 HETaTHBHHU-
MH Yy BHUIJISII HETATUBHUX E€KOJIOTIYHWUX HACHIJIKIB, y TOMY YHCIHI 3a-
OpyIHEHHS BOJU 1 3€MENbHUX YTifb, 30MTKY *KUBIM HPUPOJ, TPaHC-
MOPTHHUX KaTacTpod TOIIO.

[ToeqHaHHs BIACTHBOCTEH MPUBATHOTO 1 CyCHiIbHOTO OJara,
JIO3BOJISIIOTH BIIHECTH TYPUCTUYHI IMOCIYTH J0 COIIaIbHO OPIEHTO-
Banux Onar. CynepewiuBIiCTh HPUPOAHM TYPHUCTHYHHX IOCIYT I10-
Tpe6ye BTPYYaHHs JAepXKaBH Ul 3a0€3MCYCHHS] PIBHOTO JIOCTYILY
J10 IXHBOTO CIIOXKHBAHHS, 1O CIIY’KUTh IEPELyMOBOIO ISl COLallb-
HOI CTablabHOCTI B cycniibcTBl. CIOKXHMBAHHSA TYpPHUCTHYHHMX I10-
CIyT Aa€ coliadbHUN e(PEeKT, OCKIIbKU CIYXKUTh IUISIM IMMi3HABAIb-
HOI'O XapakTepy, Mi>KHAIIOHAIBHOI'O0 1 MI)KOCOOMCTICHOT'O CIILJIKY-
BaHHS, B3aEMHOI'0 KYJbTypHOro 30araueHHs. [HBecTHIlii B TypHU3M
LIJIKOM [PaBOMIPHO PO3IIANATH AK YKIaJICHHS B JIFOICBKHH Karli-
Taj, OCKUIbKH TYPHUCTUYHHI CepBIC JI03BOJISIE PALIOHAJIBHO I MOB-
HOI[IHHO BUKOPUCTOBYBAaTH BUIbHHUH Yac, BIIIHOBIIOBATH 3aTHICTh
JIFOJMHU 10 Mpali.

JlromchbKuil KamiTan K CYKYIHICTh YPOIKEHHUX 3MI0HOCTEH 1 IpH-
I[6aHI/IX YTBOPEHb, KBaJndJucaun KYJIbTYpH CTBOPIOETHCS 32 JI0TIOMO-
roto IHBECTHLIM. BinnosinHo, iHBeCTHUIT B JIFOACHKHII KalliTal BapTo
PO3PI3HATH 1O IXHBOMY Xapakrepi: y (i3MYHHA PO3BUTOK 1 BiIHOB-
JICHHS TIpaIle3aTHOCTI poO0Y0i CHIIM 3a JOMOMOTOK BKJIAJICHb B
03JI0pOBYHI, peKpealiiHuii, CIIOPTUBHUN TYPU3M; Y KyJbTYpPHHH Ta
iHTeJIeKTyaJILHI/H}'I PO3BHTOK — 4epe3 Mi3HaBaJIbLHUHN, OCBITHIHN, JIHTBI-
CTHYHHUI, TAJIOMHULBKAH Ta 1HIII BUAH TyPH3MY.

Ha mpaxruui audepeHuitoBaTd pisHi BUAM IHBECTULIH Y JIOACH-
KW KaImiTaja MIIIXoM TpUI0aHHs TYPUCTHYHUX TOCIYT Ty’Ke CKIIaj-
HO. OgHAK IOLUIBHICTS TAKMX BUTPAT HE MOJKE BHKJIUKATH CYMHIBIB,
OCKIJIbKM BOHM € OKYIIHHMHM B 4Yaci, MPUHOCSIYM BioAady He TiIIbKUA Y
BMIJISAIL JOXOAY, a M y 3aJ0BOJICHH]I HOTpeO BUILOIO PiBHS, IO CIPHU-
SIFOTh PO3BUTKY JIFOIMHH.
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3.2. [TOHATTS TA 3HAYEHHSI TYPUCTUYHOIO BI3BHECY
B EKOHOMILJ!

Typuctuunuii 6i3Hec — ofiHa 3 HAWOUIBII TUHAMIYHUX Ta-
Jy3ei 110 MBUAKO PO3BUBAIOTHCS Y CBITOBOMY rocronapctsi. Typusm
BXOJUTH IO TPbOX HAMOIIBIINX €KCIIOPTHUX Tally3eH, MOCTYNaloYiCh
Haq)TOBI/Iz(06yBHiI71 MPOMUCIOBOCTI i aBTOMOOLIeOynyBanHi0. Ha na-
HUI 4ac TypH3M HalipeHTa0CNBHILIO ChepOrO CBITOBOIO FOCIOAAPCTBA.

Typuctuunuii Oi3HEeC NPUBAOIUBHUIA AT MIANPUEMIIB 3 TaKUX
MIPUYHH!

— HEBEJIMKI CTapTOB1 iIHBECTHIIIT;

— 3POCTAKOUHiA MOMUT Ha TYpPUCTUYHI HOCITYTH;

— BUCOKHUH plBeHL peHTa6eJII)HOCT1

— MiHIMaJbHUN CTPOK OKYITHOCTI BUTpAT.

EdexTuBHICTh TypH3My CKIaIa€ThCS 3 TAKUX ACIICKTIB:

1. Typu3m — mKepeno BaIOTHUX HAIXOIKEHb 1 3aci0 mjs 3abe3-
MIEYCHHS 3aiHATOCT] HaCeJICHHS KpaiHu.

2. TypusM po3IIUPIOE BHECKH B IIATDKHUI OanaHc KpaiHU.

3. Typuswm crpusie JuBEpCU(pIKOBAHOCTI CKOHOMIKH, PO3BUBAKOYH
rajysi, o oOCIyroByIoTh cepy Typusmy: 6y)11BHI/ILlTBO TOPTIBIIIO,
CUIBChKE TOCIIOAPCTBO, BUPOOHULITBO TOBAPIB HAPOJHOTO CIIOXKH-
BaHH, 3B’ 30K TOIIIO.

Kpim an6yTKOBOCTi TYpU3M € MOTYTHIM YMHHHUKOM IOCHJICHHS
npecTiKy Kpainu. KpiM TOro, Typusm Mae COLIalbHE 3HAYCHHS SIK
(haxTOp MiABUILECHHS OCBITHBOI'O PIBHS JIFOICH.

TypuctudHa ramy3b BIUIMBA€ Ha MDKHAPOHI 3B’ SI3KHU, CTa0LII3yIO-
YM BIJIHOCHHH MIX KpaiHAMH Ta perioHaMHu.

3.3. KOMMNEKCHICTb TYPUCTUYHUX NOCHYI

OnHUM 3 BOXJIMBHUX TIPOSBIB MIPUPOAM IMOCTYT, KOTPi BXO-
JSITh B TYPUCTHYHHUNA IPOAYKT, € iXHA KOMIUIEKCHICTb. [1ig KoMruiekc-
HICTIO PO3YMIETHCS cneum’pqua BJIACTUBICTh CEPBICHOI I[iHJILHOCTi
L0 3yMOBICHA HaJaHHSIM LLIOro Habopy mociyr. ¥ ckiaii Habopy
OCHOBHA IPO(MLIbHA [OCIyra JAA€ThCS B CYKYITHOCTI 3 10/JaATKOBUMH 1
CYITyTHIMH TMOCITyTaMH. CTymiHb KOMIUICKCHOCTI TYPUCTHYHHX IIO-
CIIyT TIOCUTh BHUCOKH TOPIBHSHO, HANPUKJIA, 3 TOOYTOBUMH, NiJI0-
BUMH, TOPrOBUMHU i IHITMMH [TOCITyTaMHU.
KommnekcHa mpupoja TypUCTUIHHX MTOCTYT Oe3rmocepeHbO BILUIU-
Ba€ Ha fAKICTb ceppicy. Tak, KopucHuUil eeKT BiJ CIIOKUBAHHS TypHUC-
TUYHOTO TIPOAYKTY MOKE€ OYTH TIOTIpIICHHWI YW BTpAueHWH y3arali,
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SKINO sKa-HEeOyhb ONHA YW KUTbKA JOJATKOBHX YU CYMYTHIX MOCTYT
(TpPaHCIIOPTHHX, EKCKYPCIHUX 1 T. I.) OyIM HE3a[OBLIBHOI SIKOCTI.
Bricoka sIKiCTh CEpBICY B TypH3Mi MOXe OyTH OTpHMaHa JIMILIE IPU Bill-
MOBITHOMY SIKICHOMY PiBHI BCIX CKJIaIOBUX TYPHCTHYHOTO HPOYKTY.

Komrutiekc mociyr, Mo BXOASATh Y TYPUCTUYHHHA MPOIYKT, MOXKE
OyTH HeogHakoBHUM. [IpUHHATO PO3PI3HATH BIAIMOBIIHO OO CKIIATY
MOCITYT, IO BKIIOYAIOTHCS, IBA OCHOBHHMX BUJU TYPIB: IHKIIO3UG-MYD
1 nexiosc-myp.

Inkno3ue-myp — 11¢ HalaHHS Ha BUOIp TypUCTa OKPEMHUX TOCTYT
TPAHCIIOPTY, XapuyBaHHs, PO3MIIICHHS, CKCKYPCIHHOTO ¥ 1HIIOro 00-
CIIyrOByBaHHS. 31100yBar04YM MiHIMaNbHUN HaOip MOCIYyT, TYPUCT, Y
Mipy HEOOXIAHOCTI, MOXKE OACPIKATH 1 JOJATKOBE 00CITyTOBYBaHHS.

IHekioxyc-myp — 1€ UPIIANA nopiBHﬂHo 3 iHKJ‘IIOBI/IBOM-Ty'pOM
Hallp mocuyr, wo nepexbdayae, MoOpsy i3 TpaAULIHHIM o6cnyr013y-
BaHHSIM, PO3MILLCHHSM, XapuyBaHHIM, CKCKYPCISIMY, LIe # CHOPTHB-
HO-03/10pOBYi, KyJIbTypHO-pO3BaxkaibHi Ta iHi nociyru. HaGip mo-
CIIYT 3MIHSIFOTHCS 3QJIEKHO BiJ] MOMHUTY TYPHUCTIB 1 3HAXOAUTHCS IiJ
BILTMBOM 3arajibHOi BapTOCTI Typy.

KomMmnexkcuuii TypoeHs ais
TYPUCTUYHUX TPYI Ta IHIAWBIAyalliB

3ycrpiui
i IpoBOIH

Posmimnienns
B roTel

Tpupazose
XapuyBaHHS

Exckypcist

Moodenb nogHo2o KOMNIEKCHO20 06CY208YBAHHSL
Mypucmu4Hux epyn ma iHougioyainie

KommnexkcHuil TypoJeHb i Tpyn

3ycrpiui
i IpoBOAM

Posmimnienns
B roTeni

Tpupazose
Xap4yyBaHHS

Mooenb uacmko6020 KOMNIEKCHO20

00C1Y208Y8aHHS MYPUCTIUYHUX SPYN

KomruiekcHuit TypoieHb IS 1HANBIIyalliB

Po3mirienns B rorei

CHizaHOK

Mooens ckopoueno2o KoMIIEKCHO2O0
00cy208y8anHs 015 iHOUBIOYATbHUX SPYN

Puc. 3.3. CTpykTypa KOMILJIEKCHOTO 00CITyTOBYBaHHS
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3MeHIIeHHsT HaOOpy IOCIYyr y KOMIUIEKCHOMY OOCIyroByBaHHI
CHpUsI€ 3/CUICBICHHIO TPy 1 pOOUTHCS 3 METOIO 3aJy4YEeHHS MacOBUX
TypucTiB. Ilig gac TOT3/IKH TYPUCTaM HPOIOHYIOTh JIOJIATKOBI ITOCITY-
TH, 1O HE BXOJSATb Y BapTicTh Typy. CIiBBiAHOICHHS MOCITYT, BKJIO-
YCHHX y BapTICTh TYPY, 1 JOAATKOBHX IMOCIYT y 3aKOPJAOHHIN MPaKTH-
i gocsrae 40 go 60. OOcAr 10JaTKOBOro OOCIYyrOBYBaHHS BHMarae
BIMOBIIHOIO PECYPCHOIr0 3a0e3MeucHHs TypHCTHqHOi' ¢dipmu. Ha-
Jl@HHSL OIATKOBUX IOCIYT PO3LIMPIOE CIIOXKMBYMIL BUOIP TypHCTIB i
CHIpHUSIE 3MIIIHEHHIO KOHKYPEHTOCIIPOMOXKHOCT] TYPUCTUIHHX (ipM.

MinimanbHui HaOIp MOCIYT MOXE BKIIOYATH, HANIPHKIA, IS 1H-
JMBIYyaNbHUX TYPUCTIB PO3MILUCHHS B TOTE I CHIAHOK; [JIsl TypHC-
THYHHUX TPYIl TPAHCHEPT i3 MyHKTY nepeOyBaHHs (BOK3AILy YH IOPTY
B TOTEJIb), PO3MIILIEHHS Ha YMOBaX HaliBIAHCIOHY 4M maHciony. [Ipu
bOMY HIDKHS MeXa (hopMyBaHHS HAOOpY TYPHUCTHYHHX ITOCIYT TIO-
BHHHA 3a0e3levuyBaTH HOPMallbHy peHTaOeabHICTh. BepxHs Mexa
KOMIUICKCHOTO OOCIYroBYBaHHSI JyXe pyxjiuBa. BoHa 3ymoBIlieHa
IUTATOCIIPOMOXKHICTIO TYpPHUCTIB 1 3a0€3MEUCHICTIO pecypcaMu TypHC-
THYHOT (ipMH.

BapTo BkazaTu, IO I BIUIMBOM IIOIMTY, SKUH 3MIHIOETHCS, 1
KOHKYpEeHIIT BiIOYBAETHCA CBOJIOLISA — 1HKIIO3UB (MEKIIK) TypiB —
CKOpOUYy€EThCsl HaOip mociayr. 3 oaHOro OOKy, 0 IBOro TyphipMu
IITOBXAa€ KOHKypeHTHa OOpoThOa i MparHeHHs BUWTH HA PHUHOK 13
MPOMO3UINIEID HIDKYUX I[iH, HIXK Y KOHKYPEHTIB. 3a paXyHOK BHKJIIO-
YCHHSI 3 KOMILJICKCHOTO o6cnyr013yBaHH>1 JIESIKUX TIOCIYT y TYPHUCTIB
CTBOPIOETBCSI LIFO31s1 JACLICBHX MOI310K. Tak, 6arato (ipM 3ainmaroTs
Yy HPONOHOBAaHNX HUMHU TypaX TUIbKA PO3MILIEHHS B TOTell 32 Maplil-
pyToM i TpaHcdep 3 acponopTy (BOK3ally) B TOTEb i Hazal. Ixmmi mmo-
CILyrH TYPUCTH 3100yBatOTh 3 JOJATKOBY IUIATY BXKE B XOAI NOI31KH.

3 iHmoro 00Ky, ¢hipMu IMOBHHHI BPaXOBYBaTH 1 TICHXOJIOTIIO TYpHUC-
TiB, 110 3aBXK/IM JOMararThCs MAKCUMyMY CBOOOIM Y BUOOPI CIIOXKHBa-
HUX HMMH [OCIYT. BHKIFOYCHHS OUIBLIOCTI TOCIYT 3 00OB’SI3KOBOrO
KOMILJICKCY CTBOPIOE YMOBH JIJIsl TAKOT CBOOOIH TIiJT Yac MOJOPOXKEH Ty-
PHCTIB 110 MapIIPYTy i THM CAMUM CITPHSIE 30UTBIIICHHIO TTOTIHTY.

KommiekcHe 00ciyroByBaHHS, 3alIpOTIOHOBAHE 1HO3EMHHUM TYpHC-
TaM y Hallliid KpaiHi, 3a 6araTto pokiB MepeTepriyio BelIrKi 3MiHU. SIKII0
Ha M0YAaTKOBUX €Talax BOHO BKIIKOYAJI0 MAKCUMYM IOCIYT (PO3MILLCH-
Hsl B TOTEII, TPUPA3OBE XapuyBaHHsl, 3yCTPiui i IPOBOAU B KOXKHOMY
MICTI, IIOACHHI €KCKYpCii), TO 3roJoM HaOip MOCIYr Y KOMIDICKCHOMY
o0ciyroByBaHHI OyB ckopouycHuii. Ha puc. 3.3 mokazaHo cxemMu KOM-
ILIEKCHOrO 00CIIyrOBYBaHHsl, Ha OCHOBI SIKHX (JOPMYIOTBCS TYP.

Ha cnoxup4i BIacTMBOCTI TYypHpOAYyKTa, KpiM MEXaHi4HOro
Ha0oOpy OKpEeMHUX IMOCIYT, BIUIUBAE DS IHIIMX BAXKJIUBUX (PaKTO-
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piB, 1m0 00OB’SI3KOBO IOBHHHI BPaxOBYBATHUCS MPH Horo (Gopmy-
BaHHI.
Sk 1 B 0aratbox raixyssx MaTepialbHOr0 BUPOOHHIITBA, Y KOMILIC-
KCHOMY 00CITyTOBYBaHHI BHKOPHUCTOBYIOTHCS Pi3HI CTaHIAPTH.
OCHOBHI HalNPsIMK CTaHIAPTU3ALIIT TYPIPOAYKTY TOKa3aHi Ha puc. 3.4.

KommnekcHe oGciryroByBaHHS
I
I T T ]
Dopmu | Buau Knacu obcnyro- | | Hab6ip (maker)
00CITyrOByBaHHS Typu3My — BYBaHHS nocyr
InmBinyansHe L+ Exckypcitiro- — Jlroke | | IloBHuii
IMi3HaBaIbHHH MAHCIOH
T'pyriose Bi — [eprmmit
] IHIOYHHOK | | TIliBmancion
. ; 1 Typuctuunuii
JlinoBi 1 JlikyBanus P Homi n
TOT3IKH | OTIBIIA
- CHIZaHOK
|| L] Kemmninr
Cnopt
Haykosuii .
Ty 1 Tinbku
yp [omoBanHs - HOYIBIIS
Hapuanus — ..
- Exorypusm 3ycTpiui
i mpoBon
Peniriiini
Typu Exckypcii
—| 1J100aTKOBI
TTOCTYTH

Puc. 3.4. CrangapTuzaiisi TypUCTUYHOTO IPOIYKTY

3.4. KNnACU®IKALJISI TYPU3MY

KoMILIeKCHICT TYPUCTUYHUX TOCITYT PO3KPUBAETHCS Ye-
pe3 ixHio kiacudikamiro. IcHye Kinbka KiaacH(IKaliHHUX IMiIXOIIB,
IO TPYHTYIOTHCS HAa PI3HUX IPYIYyBAIbHUX O3HAKAX.

3 MmeTor0 Kaacubikalii Cy4acHOro Typu3My HEOOXI1ZHO BCTaHOBHM-
TH HOro HaHICTOTHIII KiIacudikaliiHi o3Haku. JominbHa Kiaacudika-
mist 3a reorpa(bquOIo O3HAKOIO, HAIPSIMOM TyPHCTHYHOIO IOTOKY,
METOKO MOT3/IKH, CII0COO0M nepecyBaHHs, 3ac00aM PO3MILLICHHS TypH-
CTiB, KUIBKICTIO Y4aCHUKIB, OpraHi3aliiHO-npaBoBumMy popmam i T. IL.

3Fl,I[H0 31 cT. 4 3akoHy YKpainu «IIpo BHeCeHHs 3MiH 10 3aKoHY
VYkpainn» «IIpo Typusm» Bia 18 nucromaga 2003 poky, 3aJI€KHO BifJ
Kareropiii ocib, sKi 3MIACHIOIOTH TYPUCTUYHI TMOMOPOXKi (MOI3IKH,
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BIJIBITyBaHHs), iXHIX IIiJIed, 00 €KTIB, MO0 BUKOPHCTOBYIOTHCS abo
BIJIBITYIOTBCSI, Y IHIIMX O3HAK ICHYIOTb TaKi BUJIU TYPU3MY:

— IOUATSYUH;

— MOJIOIKHUMT;

— CIMEWHUM;

— 17151 0C10 MOXUJIOTO BIKY;

— 1A iHBaJ‘IiI[iB'

— KyJIbTyPHO-IIi3HaBaJIbHUIL;

— meBaano 03710pOBYHH;

— CIIOPTUBHUM;

— peJiriiHmii;

— CKOJIOTIYHHH (3CJICHU);

— CLIbCHKUI;

— MIABOIHMIA;

— TIPCHKHIA;

— MPUTOTHUIILKUN;

— MHCJIUBCHKUH;

— aBTOMOOUIBHU;

— CaMOJISUILHUHN TOIIIO.

PO3rIsIHEMO XapaKTePUCTHKY OCHOBHHX BI/II[IB TypusMy (Ta6J1 3.1).

"0110BHMM € TIOJLI TypU3MY Ha BHYTPILIHIH 1 Ml)KHapOI[HI/II/I

1. Buympiwinin mypusm aBiisie co00r0 MirpauiifHi MOTOKH JHOeH
y MeXax KpaiHW MOCTIMHOTO MPOKWBAHHS 3 TYPUCTHYHUMH IUISIMH.
HauioHanbHa rpoioBa OJUHHILL, sIKa BUKOPUCTOBYETBCS MOBCSK/ICH-
HO, IPOJIOBXKYE 3aJIMIIATHCS 3aC000M IUIATeXKY, a PiHA TYPUCTY MO-
Ba — 3ac000M criiKyBaHHs. Taki II0JOpO3Ki MOPIBHSHO JETKO Opra-
HI3yBaTH. 3a JACSKUMH OILIHKAMH, HA YaCTKy BHYTPIIIHBOTO TYpPU3MY
npunazgae 80—90 % ycix TypUCTHUHUX MOi3/10K, a 3arajibHUil 06csr
BUTpAaT Ha BHYTPINIHIN Typu3Mm ¢ 5—10 pa3iB mepeBUIlye BUTPATH
TYPHCTIB HAa MDKHAPOIHI MOI3AKH.

2. MixgcnapoOonuii mypusm OXOILUTIOE TIOI3IKHA OCI0, 10 TIOJ0POXKY-
FOTh 3 TYPUCTUYHMMHM LIJISIMHU 33 MEX1 KpaiHW MOCTIHHOTO MPO’KUBaH-
Hi. [lepeTuH nepKaBHOTO KOPIOHY ISl HUX ITOB’S3aHUN 3 TIEBHUMH
(hopMaabHOCTAMU: O(GOPMIICHHSM 3aKOPJOHHUX IACIOPTIB 1 Bi3, Ipo-
XOJUKCHHSIM MUTHUX [IPOLICAYP, BAIIOTHUM I MEAMYHUM KOHTpoIteM. L1i
TpaBHJIa BBOJSITECS [ICPKABOI0 B LUISIX GOPOTHOM 3 HE3aKOHHOK Mir-
paLi€lo, MIKHAPOIHUM TEPOPH3MOM, TOpFlBJ‘IeIO HapKOTHKaMH, 1poc-
TI/ITYI_[1€IO 1T. JI. 1 3a0e31e4yr0Th yCTaHOBJICHHII [IOPS/IOK B'I3/y B Kpai-
Hy 1 BUi3y 3 Hel. CrienianbHi CiTy>kKOu TIepeBipstOTh JOTPUMAHHS TYPH-
CTaMH I1aCHIOPTHO-BI30BOTO PEXKHUMY, BUMOI LIOJ0 BakKLMHALII (Ier-
JICHB), TIPABHII 1 YMOB [IPOBE3CHHS 4epe3 KOpIoH peueii, ToBapiB, Ba-
JIIOTHHUX KOIITIB 1 TIPOBEJICHHS OTIEpalliil TT0 OOMiHYy BaJIFOTH.
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Tabnuys 3.1

KIACUDIKALIA TYPUIMY
Kracudikauiitna oznaka Bunu typusmy
1 T'eorpadiunmii TPUHIMIT . BuyTpimmnii
. MixxHapoaHuit
2 HanpsiMOK TYpHCTHYHOTO TIOTOKY . B’13nmit
. Buiznwmii
3 Mera noi3aku . Pexpeaniiinmii

. O310pOBYHil BIATTOYMHOK
. [lisHaBajbHMI BiAIIOYMHOK
. IIpodeciiino-ainoBuii Typusm
. HaykoBuii (KOHIpECHHIA)
.6. CIOPTHBHHUH BiAMMOYHHOK
. on-typu
. [IpurogHunbKuii
. ITamoMHHIIEKHH
0. Hocranpriuaumi
1. Ekotypuszm
2. EK30THYHMI
3. EnitapHuuii

4 JTxepeno dhiHaHCYBaHHS

. CoujasibHui
. Komepuiitauit

5 Criocib nepecyBaHHs

.1. TTimoxiaauit
. ABianidiHuH
. Mopcekuit

. ABTOTYpHU3M

. Sami3HUYHHN

. Benocuneauunii
. 3mimmanuit

6. 3acobu po3MileHHS

. Toremi

. Moreni

. [Naucionatu
. Kemminru

. Hametn

7. KinbKiCTh y4acHHKIB

. [nauBinyanpHHAM
. Cimeiinuit
. I'pynoBuit

8. TpuBaiicTh nepeOyBaHHS

. KopoTtkotpupanuit
. JoBrorpusanuii

9. Po3raiiryBaHHs TypUCTUYHOTO MiCIIS

. I'ipceknit

. Bonnuit

. Cinbcpkuit

. [pumicekuit

10. IHTEHCHBHICTH TYypHCTHYHOTO IIO-
TOKY

1. ITocTiitaunit
2. Ce30HHHI

11. Oprani3ariiina ¢popma

1. OpranizoBanuit

1.1
1.2
2.1
22
3.1
32
3.3
3.4
3.5
3.6
3.7
3.8
3.9
3.1
3.1
3.1
3.1
4.1
42
5.1
52
5.3
5.4. PiyxkoBuit
5.5
5.6
5.7
5.8
6.1
6.2
6.3
6.4
6.5
7.1
7.2
7.3
8.1
8.2
9.1
9.2
9.3
9.4
10.
10.
11.
11.2. HeopranizoBanuit
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3. Hauionanvnuii mypuszm BKIIOYAE BHYTPIIIHIM i BUI3HHHA TYy-
pHU3M i criBBiIHOCUTRCS 3 KaTeropieto (BHIT).

Tlooopoorci 3 memoio po3eae i 8i0NO4UHKY CKIIAIalOTh OCHOBY MiKHA-
POJHOr0 TYPUCTHYHOrOo OOMiHY. Ha iX 4acTKy IOBOIUTHCS OJIM3BKO
70 % cBitoBOrO TYypH3My. BoHM 00’ €1HYIOTH 03710pOBYI, MI3HABAJIBHI,
JIFOOUTEIbCHKI CIIOPTUBHI HOI3IKH 1 T. 1.

4. Typusm 6’i30nuit — 1NoAOpoXi B Mekax KpaiHM 0ci0, 110 He
MPOKUBAIOTh Y HiM IOCTIMHO, 3 TYPUCTUYHHUMHU IIJIAMH O€3 3aHATTA
OIIa4yBaHOKO JISTbHICTIO.

5. 1 ypuzm euiBHUIl — noz:opon(i 0ci0, SIKi TOCTIMHO MPOKUBAIO-
4MX B OJHIN KpaiHi, B iHIIy KpaiHy 3 aHanoriyHnmu uitsmu Ge3 3a-
HSTTSI OIIa4yBaHOK AISUIBHICTIO Y BIABIYBaHIii KpaiHi.

6. Pexpeayinnuii mypusm. TypusM i3 METOIO BIALIOYUHKY JJisl psi-
Iy AiepkaB € HaiOuIbI MacoBoro (popmoro. Tloi3aKku 1HO3eMHHX TypH-
ctiB B Icnaniro, Itanito. @paniiro, ABCTPilO MEpeciIiayOTh HacamIie-
pex came 1o MeTy. PekpealiiiiHuii Typu3sM XapaKTepu3y€eTbest TpHBali-
CTIO NOJOPOIKi, HEBEIMKOIO KIIbKICTIO MICT, 1O BXOAATb Y MapUIPyT,
IIHPOKAM BHKOPHCTAHHAM aBlaIlifHOTO TPAHCIOPTY 1 HacamIiepesn
YapTepHHUX PEHCIB.

[Toi31KK 3 METOO BIAMIOYMHKY BiIPI3HAIOTHCS BEJIMKOIO pO3MaiTic-
TIO 1 MOXYTh BKJIFOYATH BHJIOBMIIHO-PO3Ba)KajlbHI IIporpamu (Teatp,
KiHO, (hecTUBAII 1 T. J1.), 3aHATTS MO iHTepecax (MOJIIOBaHHS, My3UYHa
1 XyJIO’)KHSI TBOPYICTh), €THIYHI TIOXO/IH, TIOB’sI3aH1 3 BUBUCHHSM Halli-
OHAILHOT KyNIbTYPH KPaiHi nepedyBaHHs.

Jlo pekpeaniifHoro TypusMy BiIHOCATBCS Pi3Hi p13HOBI/I,I[I/I TypHu3-
My 3 METOI0 BIAMOYHMHKY, 3HAHOMCTBAa 3 BU3HAYHMMH I1aM’SITKAMH
(Excursions), 3ansate crioptoM (Skiing, Diving, Fishing), 3mificHeHHS
noxoxiB (Activity & Adventure), ek3oTuunHmii BiamounHok (Exotic
Travel), temarnuni noi3gku (Theme Trips, based around cultural
themes in arts, history, archaeology, etc.).

7. 0300posuuii 6i0onOYUHOK Ma€e OCOOMCTHH, IHIAUBIAyalbHUN Xa-
paktep. OgHak Hepigko OyBalOTh BUNAAKH, KOJIH TYPHUCTH IOEIHY-
FOTBCS JIUIS CIIUTBHUX TIOI3JI0K, IO MA€ 32 METY OJCPKaHHS T'PYIOBUX
3HIDKOK 3a Ipoi3z. 3BUYaiiHa TPUBAIICTh Typy Ha JIiKyBaHHSI — 24—
28 nHIB, 110 3HAYHO OLNbIIIE, HiX 3a IHIIMMHA BHJIAMHU TYPHU3MY.

O310poBunil BIAMOYMHOK 3aJIEKHO BiJ 3aC00iB BIUIMBY Ha Opra-
HI3M JIFOJIMHY [OAULIETHCS HA KIIIMATO-, GallbHEo-, MOPE -, IPS3EIKy-
BaHHSA 1 T. 1.

8. Iliznasanvruii (excxypcmuuu) mypusm. Leit BUJI TypPH3MY BH-
KIII0Ya€e B cebe MO0poXKi 1 HOI3AKN 3 Mi3HABaNIbHUMU LLLIMU. Ekcky-
peist ik hopMa Mi3HAHHS | BUA JO3BULIS BUKOHYE (DyHKLi PO3IIAPEH-
Hs Kpyro3opy # intenekry. OmHiel 3 pi3HOBHIB IMi3HABAILHUX TI0i-
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3JI0K € aBTOMOOUIbHUN Typu3M. [1opiBHSIHO 3 MOJO0pOKaMH Ha 1HIIH-
MH BUJAaMHU TPAHCIIOPTHUX 3ac00iB, MOI3JKA HA aBTOMAIIMHAX 1 aBTO-
Oycax HaJalTh TypucTtaM HabOaraTo OUIBIIY ITi3HABAJIbHY MOXKIIH-
BICTb.

9. Ilpogpecinno-oinosuit mypusm. /1o 11b0ro BUIy TYPU3MY BiIHO-
CATBCS MOI3JAKH 3 ALMOBUMH LiIIMHU. JKUTTS B CYy4acHOMY I[MB1JII30Ba-
HOMY CYCHIJIbCTBI BUKIHMKAE HEOOXITHICTh MIKHAPOJHUX KOHTAKTIB.
IToi3axy mpeACcTaBHMKIB JIJIOBUX KiJI OCTAHHIM YacOM CTajJd HOCUTHU
MacOBHI Xapakrtep.

Psin TypucTiyHEX (ipM Clemiali3y€eThbes Ha OpraHizallii rpyrnoBHX
IOi30K OiI3HECMEHIB 3 PI3HMMH LUIIMH. BeIukor IepeBarorw JIijio-
BOI'0 TYPU3MY € MOKJIMBICTH HOro opraHizamii B HCHaNpy»KeHUH ce-
3oH. [Ipu npoMy TypdipMHu MOXYTb HaJaBaTd SIK YUCTO Typncmqﬂi
nociyrv (TPAaHCIOPTHI, PO3MILUCHHS, Xap4yyBaHHsI, EKCKypCiiiHe 00-
CIIYTOBYBaHHS), TaK 1 crierudiddi (BI/IB‘ICHHSI iHdopmarii, 36ip gaHUX
PO MOXJIMBHX TOPTOBHX IApPTHEPIB, MEPEKIaIu, HATaHHS HEOOXiJI-
HUX €KOHOMIYHUX MaTepiajiiB, opraHizaris I[iJIOBI/IX 3ycTpideit i T. 1.).
CrieniallbHO JUIsl LbOIO CTBOPIOIOTBCS BEJIMKI KOHIPEC-LEHTPH, IO
MaroTh 3alld JUIsl 3aCiJaHb 1 3aCO0M Ul PO3MILICHHS BmBmyBaqlB
Hepinko ydacHUMKIB KOHTPECy CYHpPOBOKYIOTh WICHH iXHIX POJIHH,
JUIA SIKAX OpraHizatopu (GopyMmiB pa3oM 3 TYPUCTHUHOIO (hipMOrO
MPOTIOHYIOTh YMCTO TYPUCTUYHY Tporpamy. YacTto i cami y4acHHKH
O3HAMOMJTIOIOTECS 3 BU3HAYHUMH T1aM’ sITKAaMH MICTa, a MICIs 3aBep-
IIEHHS KOHT'PeCy POOJISITh TYPUCTHUYHI MOI3AKH 10 KpaiHi.

BiMIHHOIO PHCOIO LIFOTO BUIY TYPU3MY € T€, LIO Y4aCHHKH Tito-
BUX 3yCTp1qu/1 BHTPAYAKOTh MiJ] 9yac nepe6yBaHH;1 B KpaiHi 3Ha4HO Oi-
JBIIE TPOIIEH, HIXK 3BUYAHUN TypucT. Tomy Oarato aep»aB rmpar-
HYTb JIO IIPOBEJCHHS B ce0¢ MDKHAPOIHUX (POPYMIB Ta iHIIUX TMOi0-
HUX 3aXO0IIB.

J10 1ioBOTO TYpHU3MY BiTHOCHUTBCS TaKOXK 1 3A0X0UY6ATbHULL M-
pusm (iIHceHmue-mypusm).

BiH nocTynoBo 3aBoiioBye mo3ullii i Ha pUHKY Kpaid CxigHoi €B-
pomnu Ta YKpaiHu, BUTICHAIOYM TPAIULIHHUE colianbHuil TypusM. Le
TYPHCTHYHI IOJOPOXKi, IO OPraHi3yIOThCH IMiAMPHEMCTBAMU Ta (ip-
MaMu JiJIs1 CBOIX CHIBPOOITHUKIB SK 3aci0 3a0XOUYEHHS Ta SK BHUHAIO-
pona 3a cymIiHHy mpaio. OCoOIHBICTIO TakKMX TypiB € LiKaBi IIPO-
rpamu nepeOyBaHHs, IO MepeAdavaroTh, MOPs] i3 BIAMOYMHKOM Ta
€KCKYPCIsIMH, 3aX0JIi COIIAIBHOTO 3MICTY: TpodeciiiHi 3ycTpidi, Bif-
BilyBaHHsI MIAMPUEMCTB 1 YCTaHOB, ITPOKUBAHHSI B CIM’sIX, OpraHiza-
uist possar Touo. bypximse spocranHs 330X04YBAILHOIO TYPH3MY B
CBITI NIPUBEJIO 110 CTBOPCHHS pany acouialii Hporo npodiio, Npose-
JeHHsI KOH(epeHIIiii, opranizamii BUCTaBOK 1 BHJIAHHS CIEIiaJIbHUX
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KaTaJIoriB. Y CBiTI BHTpaTH Ha OpraHi3allil0 iIHCCHTHB-TYPH3MY CTa-
HOBIIATE 5—6 Mupa $ CIIIA.

VY nigoBOoMy TypH3Mi BHAUISIOTHCS J1Ba BEIHMKI CETMEHTH: 1HJIUBI-
JIyajad ado I'pyIH, MAaHIPIBHUKH 3 JUIOBUMU LIJISMH, 1 CIIIBPOOITHUKH
PI3HHUX KOMIIaHIH, SIKHM YacTO JOBOJMTHCS I3IUTH B CIIpaBax KOMIIa-
Hii. OCTaHHIN € TaK 3BAHUM KOPHOPAMUBHUM MYPUSMOM.

Ha CBiTOBOMy TYPUCTHYHOMY PHHKY IPaLiOlOTh TPH HaKWOLIbIII
TPaHCHAL[IOHAIbHI KOMIIAHIl, M0 CIeLIali3yloThCs Ha KOPITOPATHB-
HOMY TypI/I3M1 «American Express» (Big BUHHKHeHHS Kol B 1850 p. 1
BeJIeThCs icTopis 1boro OizHecy), «BTI» 1 «Carlson Wagonlit Travel».

10. Hayxoeuii mypusm. Vloro 111e Ha3UBaIOTh KOHEPECHUL MYPUsm
(Conference Travel). MeTa KOHIPECCHOTO TypH3MY IOJISITa€ B MPOBE-
JIEHH1 HAyKOBO-TIPAKTUYIHHUX ceMiHapiB KoH(pepeHI1ii, 3’ 1371B.

11. Benukoro MOIYISPHICTIO KOPHCTAETBCS CHOPMUGHUI  MY-
pusm. TOJIOBHO 3aBIaHHS WX TYpiB — 3a0€3MEeUeHHS MOXKIWBOCTI
TypUCTaM 3aiMaTHCs OOpaHUM BHIIOM cHOpTy. CIIOPTUBHHUN TYypH3M
BHMarae HasBHOCTI HEOOXiAHOI 0a3u: pi3HOMaHITHUN iHBEHTap, CIie-
LiallbHI Tpacu, HiAWOMHMKHU, CIOPTUBHI ILIOIIAAKH, CIOPYIXKCHHI.
OHUM 3 OCHOBHUX BHUMOT, 1110 TP IBJISIOTHCS JI0 CIIOPTUBHUX TYP,
€ 3a0e3mneueHHs O0e3MeKH BiIITOYNBAIOYNX.

CropTuBHI TypH 3aJI€KHO BiJ] METH MOJOPOXKI MOJUISIOTH HA JIBA
BUJIW: aKTUBHUU 1 MACUBHUI. Y MEPIIOMY BHITaJIKy OCHOBOIO € 3aHSAT-
TS SKUM-HEOYIb BHUAOM CIOPTY, y IPYroMy — iHTEpeC J0 CHOpPTY,
HaIpHKIaJ, BIIBiAyBaHHS 3MaraHb.

12. «lllon-mypu» XapakTepHi Ijis Ykpainu i kpain CHJI. MeToto
T0i3710K 38 KOPJIOH € HpI/I,[[6aHH$I TOBapiB HAPOJHOTO CIIOXKUBAHHS JULSL
iXHBOI HACTYIHOI peamizarlii (B3yTTs, TPUKOTaXy W 1HIINX TOBApiB —

y Typeuumni, Itanii, I[lopryrami, Cupii; Tekctuito — B [HmOHE3IT;
xyTpa — B ['pemii i A]Z)FCHTI/IHI, Me6u1iB — y IMomprmi # Itamii; Teme- 1
paxnioroBapiB — B OAE; aBromamun — y Himeuuwnni, [IBemii, I"oi-
JaHmii).

«HoBHUKOBHIT» Oi3HEC MPUHOCHUTD BiAUyTHE 301IbIIICHHS OFOIKETY
nux kpaid. Tak, y TypedunHi «40BHUKW» MOPIYHO 3aKyIHOBYIOTH TO-
BapiB Ha cymy 8—10 Mupx mon. Ypsn KpaiHH BCUIIKO HiATPUMYE
oN-Typu3M. PaJHUK TYpelbKOro MiHiCTpa TypU3My TIO 3B’sI3Kax i3
IPECOK0  MOBIIOMHB, IO TYPHCTH, SKI Ky I HEeSIKICHUH TOBap,
BIpaBi B 15-JeHHUMH TepMiH 3axajaTd HOro OOMIHY, IOBEPHCHHS
CIUTa4eHOi cyMH ab0 0e30TUIaTHOTO YCYHEHHS HEIOJIKIB. Y BHITAIKy
KYIIIBJII TOBapy 3 MPUXOBAHUM JIe()EKTOM CIIOKMBAU MA€ MPaBoO IMPO-
TSICOM JIBOX POKIB IIPE/L’ IBUTH IIPETCH310 POJABLIO.

13. Hpuzodnuubkuu mypusm € CBOCDIIIHI/IM BHUJIOM BIJIIOYMHKY 1
3a0e3nedyye He TUTbKU MepeOyBaHHS TYPHUCTIB y NMPHUBAOIMBOMY IS
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HUX MICIli, @ ¥ 3aHATTS HE3BHYAWHHMM BHJOM JisSIBHOCTI («Iapchke
MOJIOBAHH, «IOIIYKH HipaTCBKI/IX ckapOiB» 1 T. 11.).

IpurogHibKHii TypH3M MOIIISIETHCS HA KiJTbKa BUJIIB:

1) mOXiaHI eKCIIEeINIIIT;

2) cadapi-TypH (ITOJIOBAaHHS, PUOOJIOBIIA, JIOB METEIHUKIB 1 T. 1I.);

3) MOPCBKI MOAOPOXKI (SIXTHHT).

Feorpad)iﬂ 1 TeMaTHKa IPUTOJHHULBKHX TYpiB JOCHTb BEJIHKA 1 PI3HO-
MaHiTHa. 3BHYaliHO e I’pyHOBl Typu. Crieriu()i9YHOI0 PUCOIO TAKOTO TYPH-
3MY € OICPIKaHHSI PI3HHX JILCH3I, 10 ZI03BOJISOTD MOIOBAHHS, puboIIO-
B0, BUBI3 TpodeiB. [IpuroqHuIbKIil Typr3M TIOB SI3aHUI 3 BU3HAYCHUM
PHU3UKOM, TOMY JUTs 3a0e3neyucHHsT Oe3MMeKr TaKuX TypiB HEOOXi/THI BUCO-
KokBatihikoBaHi iHcTpykTopH. Lleit BuI Typr3My Ma€e JOCHTh BUCOKY Ba-
PTICTh, 1 HOrO MOYKHA BiTHECTH JIO0 PO3PSTY EIITAPHOTO BiIMOYMHKY.

14. Peniciiinuii (nanomuuybKuit) mypusm KOPHCTAEThCA TOMH-
TOM i HOMYJISAPHICTIO. Y TypH3Mi 3 PENIriHHUMHU LIISIMU MOXXHA BH1-
JIUTH KUTbKA BHIIB:

1) majgoMHUUTBO (BiABIIYyBaHHS CBSTUX MiICIb [JI ITOKJIOHIHHS
peJ‘IiKBiHM)'

2) mi3HaBanbHI NOT3AKN (O3HAHOMIICHHS 3 PENIrTHIME [aM’ sTKa-
MH, 1CTOPi€rO pemrn KyJIbTYPOIO pelirii);

3) HAYKOB1 MOi3AKK (TIO3AKH 1CTOPUKIB Ta 1HIIKX (paxiBIiB, L0
3aiiMarOThCs MUTAHHSIMU PEJIirii, Ta 1H.).

Cepiio3HOI0 TPOOJEMOI0 B I[LOMY BHJI TYPHU3MYy € IMUTAHHS IPO
Hi,I[FOTOBKy BI/ICOKOKBaJ'Iid)iKOBaHI/IX Ka):[piB Baxumuso, m06 BOHU MOT-
T HE TUIBKH MOKA3aTH iCTOPUYHI apX1TeKTypH1 BH3HAYHI TIaM STKH,
ase i Oynu 3HaloMi 3 TyXOBHUMHU Ta PEIITIHHIUMH [IIHHOCTSMH.

15. Hocmanveiunuii mypusm. I[aHI/H/I BUJI TYPU3MY 3aCHOBaHUH
Ha 1oTpedi Jrojed y BII[BIIIYBaHHl POIMYIB, MICHb HAPOKCHHS 1
MIPOXKUBAHHS OJIM3BKUX 1 3aliMa€e BAXKJIMBE MICIIC B MIKHApOIHOMY
TYPUCTHYHOMY OOMIiHI.

16. Exomypusm TOKIMKAaHUH CTBOPIOBATH €KOHOMIYHI CTUMYJIH
JUIS 30€peKeHHS] HABKOJIHUIITHBOTO CepeIoBHIIA. HoHsATTsL «eKoTy-
PH3M» OXOILIIOE IMPOKUH CIICKTP MOAOPOKEH — Bil HEBEINKHX IIi-
3HABAIBHUX TYPIB JUIS LIKOJSPIB 10 PEryJISSPHUX TYPHCTHYHHX IIPO-
rpaM y HalliOHAJIbHUX Tapkax 1 3anoBigHuKax. Oaep)KyBaHHH IpUOy-
TOK BiJl I[LOTO BUIY TYPU3MYy YaCTKOBO MOJKHA HANpaBIATH Ha TIPHU-
POIOOXOPOHHI 3aXO0/IH.

17. Kinbka cjiB BapTO cKa3aTH Mpo ek3omuunuil mypuszm. OcraH-
HIMHM POKaMU 3’ SIBUJIUCS TYPH, 110 BPaXKalOTh CBOEI0 HE3BUYAMHICTIO,
TaKi K Oatlgine — MiABOAHE IIABAHHS, pagdmune — CIUIABICHHS Tip-
CHKUMH piYKaMH Ha JITKUX HaTyBHUX IUIOTAX, OAHONCI-0dCaAMNine —
CTpUOKH 3 BUCOTH.
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XapakTep €K30THYHOTO TYpHU3MYy MAaIOTh TaKOX 2ACHMPOHOMIUHI
mypu. YacTo NpUTOHUIIBKUI TYpU3M MOB’ I3aHUH 3 IEBHUM PU3UKOM
1 BUMAarae IiJBUIICHOI yBaru A0 O0e3neKHu TypucTiB. BHACIIIOK [bOTo
3 IPUTOAHUIIBKOTO BHJIIUBCS eKCMPEMATbHULL MYPUIM, METOIO KO-
ro € BUIPOOYBaHHS CHJI JIIOOWHH B CKIaAHii oOcraHoBLi. Bin HaOy-
Ba€ IMOMYJIIPHOCTI OCOOJIMBO cepesl MOJIodi, 00 HE TIIBKH CTBOPIOE
YMOBH JIsl BUIIPOOYBAaHHS BIACHUX CHII JIFOJIMHHY, a 5 3arapToBye ii.
YkpaiHcbka Jep)kaBHa MOJIOJIKHA opraH13au1;1 — TYPUCTHYHHIL KITy0
«Komrac», ocHOBOIO poOOTH AKOi € oprasizailisi JITHIX HaMETOBHUX
TaOOPIB TSI MOJIOJII, TIPOTIOHYE iX y9acCHUKaM Taki 3MaraHHs eKCTpe-
MaJibHOTO XapakTtepy. KOHI TypuCTH MaloTh MOXIJIHMBICTh BUIIPOOYBa-
TH ce0¢ Ha BUTPHBAIICTh, 3arapTyBaTUCh, 3AIHCHUBINN HIYHUI mepe-
XiJ depe3 Jjic ad0 BIANPAaBUTUCS TyOW B TIDKHEBUH IOX1J 3 MIHIMY-
MOM Xap4iB i MOOYTOBUX 3PYYHOCTECH.

O®paniy3ska dipma «AIICAPA» opraHizoBye Typu Ha Kpurojamax
B AHTtapkTuny ¥ Apktuky. [lepiumii kpyi3 B AHTapKTUAYy OYB Oprasi-
3oBaHuil y 1989 p. Typuctu moopoxXyroTh Ha BUCOKOKOM(DOPTAOEITh-
HUX KpHUToJIaMax 13 cayHOro, OaceHOM, TIMHACTHYHUM 1 KOH(EPEHII-
sayamu. Kpurosnam 3abesredeHuii Karepamu 1 reikonTepamu Juist eKc-
Kypeiii. [Tonopox BKIrOYa€ IPOKMBAHHS B LMX CK30THYHHX MICIIIX, 1€
TYPUCTH CIIOCTEPIraOTh 3a KUTTSIM MICIICBUX OKHTEIIBY» — TIOJICHIB,
MOpKiB 1 mHrBiHIB. Y 2005 p. AuTapktuy BiaBigamu 6ausbko 11 Tuc.
TYPUCTIB, 3aIUIATUBIIM 3a Typ Big 9 10 16 THC. IO

Barato Oakaroumx MO3HAMOMUTHUCS 3 HiJ:[BOI[HI/IM csitoM. Camuii
TNEPCIICKTHBHHIA TIPOEKT Yy IBEOMY HaIpsiMi — I0JJOPO’KI Ha MPO30Pii
cyobmapuHi. OauH 3 ii MapmpyTiB TUTAHYEThCA MPOKIACTH JI0 MICIIS
karactpodu «Turanikay. BiAmoBigHO 0 CTATHCTUKH, TIOYMHAIOUN 3
1985 p. B exciutyaTtariii 3HaXOAUThCSA 46 TYPUCTUUHUX CyOMapuH. Y
2004 p. KiIBKICTh TYPHUCTIB, 110 HOOYBaId B MIIMOMHAX MOpIB 1 OKea-
HIB, CKJaJIO IOHAJ 2 MIJIH, IPH LIbOMY IIPHOYTOK OpraHi3aTopiB I10J0-
poskeit mopiBHIOE 147 MIIH JOII.

[Tapuspkuii «OJIEOH-TOTENB» PO3POOHB IS CBOIX KJIIEHTIB MapIil-
PyT, IO TOYHO MOBTOPIOE OCTAHHIM 3eMHMI NUIIX NpuHIecH [liaHw.
Baxkaroui JOTOPKHYTHCS A0 TaiHCTBa Tpareiii MpoigyTh Ha YOPHOMY
«Mepceneci» Big rotento «Pitmy g0 TYHEII0 — MicIs KaTaCTpod)H

18. Emmapuuu TYpH3M PO3PaxXOBaHHil HA 3aMOXKHY KIL€EHTYpY.
Jltst i€l kateropii CrOXuBa4iB PiBEHb LIH HA PHHKY HE Ma€ 0co0/m-
BOT'O 3HAYCHH, aJle BOHH NPEJ IBISIIOTH HI,Z[BI/IHIeHl BHUMOTH JI0 STKOC-
Ti TIPOMTOHOBAHUX TOBApPiB 1 MOCIYT. Y 3B’S3Ky 3 IIUM HE MOXXHa HE
BiI3HAYKUTH Ty POJIb, SIKY eJITapHUHA TypH3M Biz[irpae B PO3BUTKY TY-
PUCTHYHOTO 613Hecy B uanMy Tyt 3amaeTbest IMITyIIBC PO3BUTKY BCi-
€1 TypucTuuHOI iHAycTpii. BiH crnpuse yTBEepIKCHHIO 1 PO3IOBCIO-
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JOKCHHIO HOBUX BHIIMX CTaHAAPTIB OOCIYrOBYBaHHS 1, 3PEINTOIO,
CIpHUSIE TOJIMIICHHIO SIKOCTI XUTTSI HaceJICHHs. ToMy eliTapHUil Ty-
PU3M HEPIIKO HA3WBAIOTh «TYPUCTUYHUM JIOKOMOTHBOM).

19. OpieHTHp Ha CIIOXUBAYIB 3MYIIy€ BUPOOHUKIB TYPUCTHIHHUX
IIOCJIYT BHMIYKYBAaTH HOBI CErMEHTH PUHKY. JloXigHuM Oi3HECOM cTae
oprani3zaiiis geciivnux mypie. Tak, OpuTaHcbka KoMmnaHisg « TomMIcoH
Xomigeisy npoaae OJIM3bKO 5 THC. BECUIBHHUX TYPIiB Ha PIK.

Typuctiunum (ipMam BUTIIHO 3aiiMaTHCS LUM BUAOM TypPU3MY,
OCKUTBKM BUTpATH Ha MPOKUBAHHS ICTOTHO CKOPOYYIOTHCS 4epe3 Ha-
JTAaHHSI BUCOKUX 3HIKOK roteisiMu MostoasaTtaM (o 60—80 %). laker
TYPUCTUYHHUX NOCIYT, KpiM 06a30BHX, BKIIOYA€E BIACO3HOMKY, JiMy-
3MH, KBITH, IIAMIIAHCBKE 1 T. II. Y BUIAJKY SKILO OOPS OAPYKCHHS
MJIAHYETHhCS 3pOOUTH B TOI3/II, HOTO OPraHi3yloTh K (HONBKIOpHE
cBaATo. [IpakTrka mokasye, 110 MOJIOATA BOJIIOThH BiAMIOYMBATH B pa-
rioni Kapubcrkoro Gaceliny uu B kpainax IliBmenHo-CxigHoi A3zii, y
€epomi nonyisapHa Iramisg, y CIIA — Jlac-Berac.

20. Coutaﬂbnuu mypuzm — 11 HOIIODO)KI cy6CI/mOBaH1 13 3aco-
0iB, siKi BUALISE JiepKaBa Ha COLialbHI OTpebu. Metoto cowianbHOro
TYpU3MY € HE OTPUMAHHSI anGyTKy, a MIJTPUMKA JIFOZCH 3 HU3BKHM
pIBHEM J0XO[y JUlsl peaizauii iXHbOro [paBa Ha BiIIOYHHOK.

KoHmemnmist comiaJibHOTO Typu3My ToOyjoBaHa 3a TphOMa IPHH-
LUTIAMH:

— 3a0€3IeYCHHS BIAMOYMHKY BCiX 1 KOXXHOrO YJICHA CYCIIJIbCTBA
[UISIXOM IIUPOKOTO 3alydeHHS 10 chepu TypusMy JroJel 3 HU3bKUM
PIBHEM JIOXOJIiB;

— cyOcuayBaHHS TYPU3MY ISl Mall03a0€3MEeUCHUX;

— aKTHBHA YYacTh LEHTPATBHUX YPSIOBUX, MyHIITUTIAILHUX, CY-
CHIJIBHUX 1 KOMEPIIMHUX CTPYKTYP B HOTO PO3BUTKY.

s xoHuemuis Oyia peanizoBaHa Ha mnpaktumi B IlIBedmapii i
®panuii 3aBAsSKH CUCTEMI BIANYCKHMX 4YeKiB. ['0JIOBHUM i1 elleMeHTOM
€ YeK — IUIaTDKHO-PO3PaXyHKOBHHA 3aciO, 10 BBOAUTHCSA B O0IT IS
HaJaHHS aJpeCcHOl JOIOMOrd TYPUCTaM 1 3a0e3IeUCHHS JTOCTYIIHOCTI
BIJIMTOYMHKY BCIM BEpCTBaM HaCEJICHHS.

VY komumubomy CPCP neli Bua Typu3my Takox OyB MOITYJISIPHHIA,
Ha HOr0 4acTKy IPHXOJUIOCS Maike 80 % BHyTpiH_IHBOFO Typu3MYy 1
50 % Ml)KHapOI[HOFO Hepxasa HanpapJisa BEJIMYC3HI KOIITH Ha
3MIIIHCHHS MaTe‘plaJ'ILHO TEXHIYHOT 0a3u TYypU3MYy.

VY naHuWii 4ac BiZICYTHICTh OFO)KETHHX 3aco0iB Ha JOTaIlii B colia-
JBHUN TypHu3M YKpaiHu TpU3BEIIO JI0 BIAUY)KEHHS OUIBIIOI Macu Ha-
CEJICHHS], 0COOINBO CI1ab0 3aXUIICHUX MPOLIAPKIB B OXOPOKEH.

21. Opzamaoeanuu mypuzm — 1i¢ TOJOPOXKI IHIMBIAyalliB YK
TpyIH TYPUCTIB, OPraHi30BaHi TypriAnpueMcTBoM. OpraHizoBaHi Ty-
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pucTH 3100yBalOTh MPaBO HA TYP NUISIXOM KYITBII TYPUCTUYHOL IyTi-
BkU. [Ipu 1boMy KiBKICTh MOCTYr MOXe OyTH pi3HOr0. Hampuxman,
TYPUCTH MOXKYTh MPUA0ATH JIMIIE KypC Ha XapuyBaHHSI YU KOMILJICKC
MOCIYT, BKJIIOYAIOUN TpchnopTHi IIOCIyTH, Xap4yBaHHsI, IPOXUBAH-
Hsl, TpaHC(ep, eKCKypeiiiHe o6cnyr0ByBaHH;1 1T. 1L

TaknuMm 4MHOM, yCl TYPHCTUYHI HOI3IKH 3QJICXKHO BiJl 0COOIMBOC-
Teil 0coOUCTOCTI, XapaKTepy TypHcTa 1 ioro OroKeTy BlI[6yBaIOTLC$I
Ha TPYNOBIM 4K 1HAMBIIyalbHIA OCHOBI. IHI[I/IBI)lyaJII)Hl TOI3/KN Ha-
J@I0Th CHOXUBAYYy OLIbILIC HE3AICKHOCTI I CAMOCTIHHOCTI, alle BOHH
JIOPOKYi 1 TOMY MaJjIOJOCTyITHI MaCOBOMY TYPHCTY. prHOBl MOT3/IKH,
HaBIMAaKH, JICUIEBII, IOCTYITHI MAaCOBOMY TYPUCTY, MMPOTE B TAKUX TO-
i3MKaxX KOXKEH y4YacHWK 3000B’S3aHHM TiAKOPSATHCS BCTAHOBICHOMY
JUISL TPYIIH HOPSAKY TIOLOPOXKI.

Yacrka IHAMBINYaJIbHHX TOI3M0K IHO3EMHHX TYPHCTIB Y Hally
KpaiHy B CKJaJii OPTaHi30BaHOTO TYPU3MY CTaHOBUTH Oiu3bko 10 %.
Iamn 90 % mpunamaroTh Ha rpyHOBi noi3aku. [lopiBHSHO 13 3aKOp-
JIOHHOO IIPAKTHKOKO YaCTKa IHAMBIAYaIbHOIO TYPU3MY B Halllilf Kpai-
Hi He3HayHa. 30UTBIIUTHCS BOHA MOXE B pa3i MOMIIMIIEHHS SKOCTI 00-
CIIyTOBYBAHHS, 110 MOKE OyTH JOCATHYTO 3a PaxyHOK PO3BHTKY iH(pa-
CTPYKTYpH IHIMBILyaIbHOr0 0OCIyrOBYBaHHS I BIAIOBIIHOL MIATOTO-
BKH 00CITyrOBYI0UOTo0 repcoHainy. Kpim Toro, opraHizarisi iHIuBixya-
JILHUX TIOI3/I0K € TPYJAOMICTKHM MPOIECOM, IO TOTpedye MaKcuma-
JILHOTO BHKOPUCTAHHS KOMIT IOTEPHOI TEXHOJIOTIi /Ui OpOHIOBAHHS,
MIPOBEJICHHS PO3PAaXyHKIB Ta IHIIUX ONepalliii, a TAKOXX BHCOKOI KBa-
niikauii nepcoHaiy typpipm.

3 iHII0TO 601<y, IHIUBITyanbHUN TypU3M 3 €KOHOMIYHOI TOUKH 30-
Py Ay’Ke BUTIXHHH ISt TYPHCTHIHUX (ipM, TOMY IO Ja€ BHILI BaIko-
THI HAa/IXOUKCHHSI B PO3PaxyHKy Ha OJJHOrO TypHCTa MTOPIBHSHO 3 JI0-
Xoiamu Bij rpymnoBux Typi. Tomy B crparerii MapkeTHHry Heo-
OXIIHO 3HAWTH HANICKHE MICLE 3aX0JaM JUls PO3BHTKY IHIUBLIyaib-
HOTO TypHU3MY, HpOBlBHII/I B [IbOMY HAlPsIMI BIAMOBIHI JOCII/UKCHHST
Ta HeOOXiHI OpraHi3aifHO-TeXHIYHI 3aX0/IH.

3 mouku 30py ¢opmu opeanizayii nodopoaici ma MypPUCIUIHO20
06cy208y6anHs BUNUISIOTH Taki crienndivyHi BHIU TypU3MY SIK Taid-
MIIIEp, TYPU3M CaMOOOCTYTOBYBaHHS, KITyOHHIA TypH3M TOIIIO.

22. CucreMa BIIIIOYMHKY maiimutep (KOHOOMIHIyM) BUHUKIIA Y
O®pannii Ta geranbHo po3podseHa B CIIA. Time share (mominmenuit
Yac) — Iie MpUAOaHHsA TOTEITHHOTO HOMEpa, BUUIM, KOTEIKY Yy Biac-
HICTh Ha TICBHMI 4Yac (HAIPHKIIAI, OJMH-/IBAa THXHI MPOTATOM POKY I10
qep3i 3 IHIIUMU BJ'IaCHI/IKaMI/I) Huni us cucrema TOIIYJISIPHA B CBITI. 3a
i yMOBaMH MpUHAMalOTh FOCTEH IMOoHaZ 3 THC. KypopTiB y 80 kpaiHax
cBiTy. IlpaBo Ha BOJIONIHHS MOXHA IepeaaBaTh 4Y¥ OOMIHIOBATHCS
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HUM. ICHYIOTPH cremiaiabHi Oipxi, A¢ MO)KHA OOMIHSATH, CKa)KiMO, CBIi
roTeJIbHUI HOMEp Ha eBponeﬁCLKOMy KypopTi Ha Takud B OJHIN i3
KpaiH Asii. Ha »aib, Ha yKpalHCbKOMY PUHKY Lisi (popMa BIJIOYNHKY
He HalyJ1a MOLIMPEHHS! 38 HEJOCTATHICTIO JJOCBILY POOOTH 3 HEpYXOMi-
CTIO Y BITYM3HSHHUX TYPUCTHYHHX (ipM 1 cIaOKIiCTIO BIAMOBIIHOTO 3a-
KOHOJaBCTBa, a B kpainax CHJI, 3o0kpema B Pocii, 3 ii BOpoBaIKSHHIM
OyJIu OB’ I13aH1 YKCJICHHI BHIIAJIKH LIIaXPANCTBA i 06MaHy KIIIEHTIB.

23. I(Jzyﬁuuu mypusm — 1e BiAIIOYMHOK JIOJICH, SIKHX TIOETHYIOTh
CIIUIbHI 3aHATTS, IHTepecH i 3axoruieHHs. Micuem opraH13aLu1 TaKoro
BIJIMTOYMHKY, SIK MTPABHUIIO, € TYPUCTUYHI MiCTeuka ab0 Kpyi3Hi CynHa,
Ha SKUX BOHM BIINPaBIISIFOTHCS, HANPHUKIA] HAa OCTPOBH, BHBYATH
JKUTTS MITAIIOK YU PUO 1 CAyXaTH JISKIii CIeliaIicTiB, OPraHi30BYHOTh
3yCTpidi (LIATENICTIB, JIIOOUTEIB 1Ka30BOT MY3HUKH TOLIO. Takum
CHUTBHAM 3aHATTSAM MOK€ OYyTH MPOCTO aKTHBHHWH BiAIIOYMHOK, IIIO
nepeabdavae obcmyroByBaHHsa 3a mpuHOUNoMm «all inclusive» (Bce
BKJIIOYECHO). JIyKe 1iKaBy «HOBY (D1T10CO(i0o» KIyOHOr0 BiAMOYUHKY
MporoHye (PppaHIly3pKa TYpUCTHYHA Kopropallis «Cepea3eMHOMOpPCh-
kuii ka1yo» (Kimad Mexaiteppanc abo Kimadb Men).

YKpaiHCBKUM TYpPUCTHYHUM (ipMaM BapTO NMPUILIMTH OCOOIHBY
yBary (OpMyBaHHIO 1 NPOCYBAHHIO Ha 3aKOPJOHHHX TYPHCTHYHUX
PUHKAX SK MOXXHA OUIBIN PI3HOMAHITHOTO TYPUCTHYHOI'O IMPOAYKTY
JUIS 1HAMBIAyaJbHUX TYPUCTUYHHMX IOJOPOXKEH B YKpaiHy, IO Ie-
pendadae pi3Hi BapiaHTH MapIIpyTiB, IPOrpaMH, BUIU TYPU3MY, Kia-
cu 00CITyroByBaHHs, 3aCO0U TPAHCIIOPTY, Habopu TOCJIyT TOLIO.

I'pynoBuM TypoM BBaXa€ThCs IIOI3/1KA KUIBKOX JIFOJCH 32 €AMHUMH
MapIIpyToM, IpOrpamoro, TepMiHamu i Habopom mociyr. He ichye
TBEPAUX HOPM KUTBKICHOTO CKJIaQy YYacCHHKIB TpyIloBOro Typy. Mi-
HIMaJIbLHOIO HOPMOIO 3BHYaiHO BBaxkaeThcsa 10 yonoBik. OgHaK Typ-
(hipMH 3 METOIO CTUMYJIIOBaHHS IPOZAXK CBOIX TypiB Hepi,Z[KO I0ro-
JUKYIOTBCSL HAa YMOBH TI'PYINOBHX TyplB s 5—6 uvonosik. Iogo
MaKCHMAJIBHOI KIIBKOCTI Y4aCHHKIB IPYNOBHX TypiB HEMae HEBHHX
00MeXeHb. SIK MpaBWjIO, KITBKICTh YYaCHHMKIB TPYIU MPU HASIBHOCTI
TIOTIUTY BU3HAYAETHCS MOXKJIMBOCTSIMH 3a0pOHBOBAaHUX 3aCO0IB PO3-
MIIIEHHSI, TPAHCIIOPTY, Xap4IyBaHHSI.

OcKiNbKH OpraHizailisi TPYMOBUX TYpiB OB’ s3aHA 3 BUKOPUCTAHHSIM
OLIBIIIOro 00CATYy TYPHCTHYHUX TOCIYT, IIO B PO3MAT TYPHCTHIHOIO Ce-
30HY CTarOTh YKpail JeiuuTHuMY, (POPMYBAHHS TYpiB PO3IOYHHAETHCS
3aJI0BIO 10 iXHBOIO TIPOJIAKY 1 BUKOHaHHsI. Ha puHOK BHHOCSATBCS TPY-
MOBI TypH, T SKi nmpuiiMaroya Typdipma BKe OTpUMaa BiJl IMiAIPH-
€MCTB 00CIIYrOBYBAHHS TBEPJLy [apaHTiI0 OPOHIOBAHHS OCIYT.

IlixBozsun mincymox Knacndmcauu TYPH3My, XOYEThCsl HABECTHU
TepeBaru TYPUCTIB 3 PI3HUX KpaiH BIAMOBIAHO IO JOCITIKEHb 1CIIaH-
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cekoro ¢axisug X. Monrtanep Monrtexano. Ha ioro mymky, ¢paHiry-
3aM TMoJI00a€ThCsl CIMEHHUI TYpU3M y KpaiHax i3 OJM3bKOO I HUX
KYJIbTYPOIO, 3aTydae BIAMIOYMHOK HA COHIIE, Y TOM K€ Yac BOHH HaMa-
raroThCs YHUKATH JAJICKUX MMOT0POXKEH

ITaniiicbKki TypHUCTH BiAalOTh IEpPEBary CaMOMisUIBHOMY TYPU3MY,
BUOWPAIOTh BiJIMTOYMHOK HA TIPHUPOJI, MParHyTh JI0 3HAHOMCTBA 3 JII0-
bMHU, 1X KYJIBTYPOIO.

JIJis aHrTIIB BarOMUMHA KpHTepls{MH npu BUGOPI MOKOPOKeEH €
KIIIMAT, KyXHsl, MOXIHBICTh pekpeaii. [Ipu npomy MOKIHBI K Opra-
HI30BaHi, TaK 1 CaMOMIsUTBHI TYPH.

Typuctu 3 Himeuunnu BHOMparoTh OpraHizoBaHUN BiJAMOYWHOK Y
KEMIIiHTraX, CIMCHHHX IaHCioHaTaX. ICTOTHUM (haKTOPOM € €KOJIOTid-
Ha CUTYyaIlisl B MiCIIi TOJ0POXKi.

TypucT-iHIUBITYyan MOXE CKOPHCTATHUCS TOCIYTaMH TypareHTCT-
Ba, aJIe MOXKe M CaMOCTIHHO OpraHi3yBaTH CBOIO ITOJI0OPOK, HAITPHUKIIAL
yepes IHTEPHET.

I"oTeni, pecTopany, TPaHCHOPTHI Ta 1HIII MAMPHEMCTBA (TIOCTAYa b~
HUKH) TIPOITOHYIOTh CBOI TIOCITYTH 3 OKPEMHUX Tapu(]iB U1 TPYIOBUX TY-
PUCTIB 1 TypHUCTIB-IHIUBIAyaliB. [HIUBITyalbHa TIOAOPOXK, K MPABUIIO,
00XOIIUTHCS TOPOXKYE, HIXK TPYIOBa (3 pO3paxyHKy Ha OJTHOTO TYPHCTA).

Komnnexcne obcnyeosysanus (Package tour) € OCHOBHUM THUIIOM
MIPOIO3UIIii MOCIYT Ul TPYMOBOr0 Typu3My. TypUCT KyIlye TypIiaker,
KM € HaOOpOM IOCITYT, BKIIOYCHUX Y BapTICTh Typy. BapricTh Typna-
KeTy 3a3BUYail HWK4a, HK CyMa BapTOCTI OKPEMHX ITOCIYT, IO BXOAAThH
Y TypIIaKer. prHOBI/IH TypHaketr 0hopMISIETHCS IPYIIOBUM Bay4epoM, B
OOMIH Ha sIKMH IpyIa TyPUCTIB OTPUMY€E KOMILICKCHE 00CIyroByBaHHSsI,
BKJTFOUAIOYH aBlanepeBe?,eHHﬂ TpaHC(ep, PO3MILLICHHS B TOTEI, Xapdy-
BaHHs B PECTOPaHi, EKCKypCiiiHe 00CTyrOByBaHHS Ta iHIII MTOCTYTH.

Y Typraker MOXyTb BXOJMTH MOCIYTHU Tijja-IepeKiajada 3i BCbo-
ro MapLipyTy, L0 0COOIMBO MOMYJIPHO CEPel MOJIOADKHIX i LIKisIb-
HUX TPYI, a TAKOXK Ccepe]l TypI/ICTlB Tperboro Biky. [Ipodeciiini rimu-
nepeKiiagadi MpoBOASTh €KCKypCii, AaroTh iH(GOpMAIl0 M0 MUIAXY
MPOXOIKEHHS TYPHUCTIB, JOIIOMAaraloTh BUPILIyBaTH BCi OpraHi3aliii
IMATAaHHS T'PYIOBOr0 OOCIYrOBYBaHHS, MPOSBIAIOTH TypOOTY 1 Haja-
I0Th yBary BCIM WiI€HaM IPYIH, Jal0Th MOSCHEHHS 010 TOTO, 10 0a-
YyaTh TYPUCTH IIiJ] Yac MOA0POKI.

Bce exnioueno (All-inclusive) — ocoOnuBUi BUJ MOCTYTH PO3Mi-
TICHHS, TII0 HAAETHCS IEIKUMH JOPOTUMU TOTEIISIMHU 3 BKIIFOUSHHSIM B
OJIHY IIIHYy BCHOT0 HA0OPY TOTEIbHUN-PECTOPAHHUX TTOCIYT.

Ha Benmuky yBary 3aciyroBYy€ TPOIIO3HIIiS KOMIIEKCHO20 MypPUCmuy-
HO20 05Cﬂy206y6aHH}Z onst ocobnuso savicnusux nepcor (VIP), ske Iie-
pendavae MiABHIICHUI piBeHb cepicy (1 miaBuiieHy ItiHy). Lle moxe
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OyTH, HAIIPUKIIAJ, IPOXOHKCHHS MPUKOPIOHHHUX 1 MHTHUX (hOpMalIbHO-
CTel B aeponopTax B OCO6J'II/IBOMy MIPUMIITICHHI 3 l'[i)lBI/IIJ_IeHOIO KOMq)op-
THICTIO, TPaHC(ep Ha JIIMy3HHI, yPOUHCTa 3yCTpid y TOTe, pOSMlHIeHHH
B IPE3MICHTCHKOMY HOMEpI, OpraHizariis 3ycTpidei 1 epeMOHii.

Kﬂy6Huu gionouunox (Club Holidays) nponoHyoTh OerMl opra-
Hi3aliiHi CTPYKTYPH, SIKI MAIOTh Y CBOEMY PO3IOPSHKEHHI BJIACHI 3a-
coOu po3MIIIeHHS i TepuTOopii, 00JaaHAHI i1 aKTUBHOTO BIIITOYMH-
Ky 1 po3Bar wieHiB Ki1yOy.

3.5. DAKTOPU PO3BUTKY TYPUCTUYHMNX MOCIYT

daxTopH, 0 BILTUBAIOTH Ha PO3BUTOK TypU3MY, pi3HOMa-
HITHI 1 Gararorpansi. HasBHicTh CHIPUATINBUX (hakTOpiB MPUBOIUTE
710 JIJepCTBAa OKPEMHX PETIOHIB 1 KpaiH y CBITOBOMy Typu3Mi, 1 Ha-
BITaKH, HeOaKaH1 (haKTOPU 3HUKYIOTh TYPUCTHUHUHN TOTIK.

OcHosi ¢dakTopH, 110 BIUIMBAIOTh HA PO3BUTOK TYpU3MY, MOXKHA
PO3HOIUINTH Ha IBi TPYIIH: CTaTUYHI 1 JUHAMIYHI.

CraThyHi MaloTh HE3MIHHE B Yaci 3HAYCHHS. Ho i€l IPYIIH HaJeXKaTh
IPUPOJHO-KIIMATHYHI, TeorpaiuHi, Ky/IbTypHO-ICTOPHYHI (aKTOpH.

Jlo nuHAMIYHUX (baKToplB BIJTHOCSITBCS:

— neMorpadivHi;

— colLiaabHi;

— CKOHOMIYHi;

— KYJBTYPHI;

— HAYKOBO-TEXHIYHMH MpOTpec;

— MDKHapoAH1 hakTopH.

Hemozpaghiuni haxmopu. Y XX cT. 4HCEIbHICTh HACCIICHHS IJa-
HeTHU 30UIbIIniIacs B 5 pa3iB; SIK HACIIOK — 301UIbIIEHHS YaCTKHA 1HO-
3eMHUX MaHAPIBHUKIB. Jlo meMorpadiqHux d)aKTopiB KpiM 3arajabHO-
r0 3pOCTAaHHS HAPOJOHACEICHHS, BapTO BIJHECTH i ypOaHisaiiro,
TOOTO 30UIBLICHHS YaCTKH MICBKOTO HACCICHHS 33 PaXyHOK CKOpO-
YEHHS YHMCEIBHOCTI CUTbCHKUX JKHMTEIIB. 3BIJICH BUCHOBOK: OCKIUIBKH
MIChbKE HACEeJICHHS aKTHBHIIIE MOJOPOXKYE, TO IEH IMpolec Beae 10
3POCTaHHS TEMITIB PO3BUTKY MIXKHAPOJHOT'O TYPH3MY.

BaxxnuBuM gemorpahigHuM d)aKTopOM € 3MiHa BIKOBOT CTPYKTypH
HacejeHHsA. 30UIbIIeHHS B 0araThoX KpaiHax cepez{HLm TpI/IBaIIOCTl
JKUTTS. IIPUBOAMUTH 10 TOTO, IO BCE OLIBIIC JIOJCH MAOTh BUIBHUM
gac 1 3aco0w, 10 JO3BOJISIOTH M pOOUTH 3aKOPIOHHI MTOTOPOIKI.

Couianvni ¢pakmopu. J1o HUX BiTHOCHUTBCS 3pOCTaHHS 10OpOOYTY
HACEJICHHSI PO3BUHYTHX KpaiH, IO aKTUBHO OEpyTh ydacTh B TypHC-
THYHOMY OOMiHi, 301IBIICHHS] TPUBAIOCTI OIJIadYyBaHUX BiMYyCTOK 1
CKOPOYCHHS TPUBAJIOCTI POOOYOTO THIKHSL.
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Crig TaKOX 3a3HAYUTH, 1110 1HIYCTpialli3alis Cy4acHOr0 CYCIIbC-
TBa CTBOPIOE BEJIMKI CTPECOBI HABAHTAXKEHHS HA HACEJICHHS 1 BiJlIIOBI-
JTHO 3yMOBJIIOE TIOTPeOy Y BIIIOYMHKY, peKpealrii, BiAHOBIIOBAIbHIN
aKTHBHOCTI, B TOMY YHCJIi 32 JIOIOMOT0I0 Typu3My. TOMY MPOMUCIIOBI
MICTa € MICISIMU ITiABHIIEHOTO TOIUTY HA TyPU3M 13 METOIO BiJIOYH-
HKY. Cawme 1yt dJOpMyIOTLc;I p13H1 CErMCHTH 3 TOMATOM Ha CIIOPTHB-
HU, NIOXINHNT, BecJ'I)IpCBKI/II/I lTpI/Il“O,I[HI/IL[BKI/II/I CUTBCBKHI TypU3M
Ta 1HIII HETPAIUIIHI BUIX TIOOPOIKEH.

Exonomiuni ¢paxmopu. BoHu noJsraroTh y 3MiHI CTPYKTYPH CIIO-
JKUBAaHHS TOBapIB 1 MOCAYT y OiK 301LIBIICHHS B CIIO)KHBYOMY KOIIUKY
HACEJICHHS YaCTKH PI3HUX MOCIYT, Y TOMY YHCIi i TYPUCTHYHHUX.

Kynomypni ¢pakmopu. 1le Hacammepen 3pOoCTaHHS KyJIbTYPHOTO
PiBHS HaceNeHHs 0araTboX KpaiH i B 3B 3Ky 3 IIMM MparHeHHs Joeh
710 03HAHOMJICHHS 13 3aKOPJJOHHUMH KYJIbTYPHUMH IIIHHOCTSIMHU.

Haykoeo-mexuiqnuﬁ npozpec. BiH 3ymoBiIo€ H_IBI/II[KI/If/'I PO3BUTOK
MaTepiabHO-TEXHIYHOI 0a3u MIXHAPOJHOTO TYpHU3MY, IHIIUMHU CJIO-
BaMU — TYPIHAYCTPIi, 0 CTBOPIOE HEOOXIIHI YMOBH IS MAacOBOIo
TypusMy. MneTsest po roTebHi JIAHIOTH i 1HILI KOJICKTUBHI 3ac00u
PO3MILICHHSI, TPAHCIIOPTHI 3aCO0U JUIsl MACOBUX MAaCAKUPCHKHX IIepe-
BeseHb. OcoGIMBO BapTO BUALIMTH BIPOBAKCHHS B TYPIHIYCTPitO
KOMIT FOTEPHOI TEeXHIKH, 0€3 4OTo 3apa3 HEeMOXKJIMBA OpraHizarlis Ma-
COBOT'0 TYPHU3MY.

Mixncnapooni paxmopu. 1le oM’ IKIIEHHS MI>KHAPOJIHOTO KiliMa-
Ty, IepeXiJ BiJ KOH(pOHTAIliT MK OKPEMHMH Jiep>KaBaMH 70 CIiBPO-
OITHUIITBA 1 B3a€EMOPO3YMIHHSI, IIPOIICCH II00aMi3allii, pilllecHHs CITip-
HUX MDKHApOJHUX IMUTaHb IIITXOM IIEPErOBOPHOTO MPOIIECY.

i mocTiitHO mitovi (pakToOpH B TIEBHI IEPIOAN MOXKYTh ITiICHITFOBA-
THUCSI YM MOCTA0IIOBATUCS PI3HUMH MEHII MACHITAOHUMHU i KOPOTKO-
YAaCHUMH KOH FOHKTYPHUMH 3MiHAMU, TaKHMH SIK, HAIIPUKIIAJ, CKOHO-
MIiYHI KPHU3H, IPUPOJIHI KaTaKJIi3MHU, TIOrP03a TEPOPU3MY 1 T. II.

HaiiBaxxnusimii (akTopu, 10 3yMOBIIIOIOTh PO3BUTOK TYpU3MY 32
KOPZIOHOM:

— MATPUMKA 3 GOKY AepKaBHUX OPraHiB;

— 3pOCTaHHs CYCIIJILHOTO OaraTcTBa i I0XO/IiB HACEICHHS,

— CKOPOYCHHS poO0OYOro 4acy;

— PO3BUTOK TPAHCIIOPTY 1 3aCO01B KOMYHIKAIIii,

— ypbanisarlis;

— MPIOPUTETH B CUCTEMI JyXOBHHX I[IHHOCTEH CYCIIbCTBA.

Iliompumka 360Ky depicasnux opzanie. JIOCBI PI3HUX KpaiH 110-
Kasye, 110 YCIiX PO3BUTKY TypU3MY MPAMO 3aIICKHUTH BiJl TOTO, SIK Ha
JICPXKABHOMY PiBHI CIIPUAMAETBCS LS Tajly3b, HACKIIBKM BOHA KOPHC-
TYETHCS ACPKABHOIO IMiITPUMKOIO.
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3pocmanns cycninonozo 6azamcmea. B MCISIBOEHHI POKU B PO3-
BUHYTHX KpaiHaX CBITY 3HAYHO 30UIBLIMIIACS JOXOIM Ha JYIIy Hace-
neHHs. [Ipu iboMy BUTpaTH Ha XapayBaHHS 1 IPEMETH PO3KOIII CKO-
POUYIOTBCS, @ YaCTKa BUTPAT Ha TYpPU3M 301IbIIYEThCA. Y CepeaHeH1
JaHl 33 PI3HUMHU KpaiHaMH CBiI4aTh, IO B 3arajbHIA CYKYIHOCTI BH-
TpaT BUTPATH HA MTOAOPOXKI CTAHOBIATE 12—19 %.

Cropouennsa pooouozo uacy. TpuBaiicth poO0OYOro 4acy B IpoO-
mucnoBocti ®PH ckopormnocs 3 2350 roaud Ha pik y 1950 p. mo
1716 ronun y 2004 p.

Po3BHUTOK TpaHCTIOPTY MPHUBIB 10 301IBIIEHHS MOOUTBHOCTI CyCIIi-
JIBCTBA 1, BIAMOBIAHO, 10 3pOCTAaHHS IOAOPOXKEH.

Kopotka xapakTepucTtuka (HhakTopiB NpUBaOIUBOCTI ISl TYPUCTIB
OKpEMUX PErioHIB CBITY Ipe/icTaBieHa B Ta0. 3.2.

Tabauys 3.2
DAKTOPU POCTY NPUBABJIMBOCTI OKPEMUX PEI'TOHIB CBITY JJIs1 TYPUCTIB
Perion ®dakTopu pocTy MPUBaOIUBOCTI
Bpasunis 1. lupokuit po3BUTOK EKOJIIOTIYHUX TYpiB M0 AMa30Hii.

2. Ex3oTnuHa nmpuposa.
3. CydacHa apXiTeKTypa i Au3aifH CTOIMII KpaiHu.

€BPONCHCHKIIN: 1. Bucoka KOHIEHTpALLis iCTOPUYHHUX 1 KYJIBTYPHUX BU3HAYHUX 1AM’ SITOK
Opanuis, Bemuka | 2 CopouieHuid Bi30oBHi pexuM (MOXKIHUBICTH LIIMPOKOTO CIIEKTPa
Bpuranist, Himeuurna, | KOMIUTEKCHUX TYPiB)

Oinnstaais Lserrist 3. Bucokwuii piBeHb CepBicy.

Cepen3eMHOMOPCh- 1. BurizgHa cuctemMa OmoaaTKOBYBaHHS.

kuii: Kinp 2. CyuacHa 0aHKIBCbKa MepeKa.

3. 1oOpe HanmaromkeHa CTPYKTypa TeICKOMYHIKaITiH.

4. CriporieHa npoteypa CTBOpeHHs odrropHux KoMmaiit (10 gHiB).
5. 3abe3reuyBaHa JIep’KaBoro MOBHA KOH(IICHIIHHICT B YCIX IUTAHHSX,
110 CTOCYIOThCS 3ACHOBHHUKIB KOMITaHiI Ta ii OaHKIBCBKUX paxyHKIB.

6. 3poCcTaHHS NaJOMHHULBKOTO TypH3MY.

7. HasiBHICTh IIMPOKOTO CIIEKTPa 0310POBYHX LICHTPIB.

8. Typu 10 4OTUPBOX MOPSIX.

9. HasBHICTh MOJIOIXKHHUX TaOOPIB.

10. 3pocTaHHs IiTOBHX 3B’SI3KIB

I3paine

Perion y uinomy . Po3BuHYyTa 1HOPACTPYKTYpa TYpHU3MY.

. Bucokwuii piBeHb 00CTYyTrOBYBaHHS.
KombopTawmii kiaimMat

. Benuka TpuBasicTh TYPUCTHYHOTO CE30HY.

ToeaHanHs BIAMOYMHKY HA MOPI 3 OIJISZIOM BH3HAYHHX MaM’ITOK

06’eanani Apabcebki
Ewmipatu

Huspki miHK Ha €IEKTPOHIKY i MOOYTOBY TEXHIKY.

. Bucokuii piBeHb cepBicy.

Minimanehi nogatku. IIpaktuka cucremu « TAX FREEy.
CrpoleHa ciucTeMa Bi30BOr0 pexkuMy.

Perion y uinomy . Ex3otuuna npupoa i KyasTypa.

. [omitnuna cTabimbHICTS.

. 3py4HHIi TPAH3UTHHUII IUISIX JUISt TYPHUCTIB, IO JIETATh B ABCTpa-
iro i OxeaHiro.

4. T'onoBHUIT HANIPSM «IUBDKHOTO0Y» BiNIIOYMHKY B3HMKY.

N Ea Tl ISE SIS
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Ypoanizauia. KonneHrpaliiiss HacelIeHHS B MICTax, BIIPHB BiJ
MPUPOJN BUKIWKAE HEOOXITHICT, MPOBEJICHHS BUILHOTO 4Yacy To3a
30HaMHM TIOCTIMHOTO MpOXKMBaHHA. HaWBHINuK piBeHb ypOaHizarmii B
kpainax IliBuiunoi Amepuku (77 %) 1 €sponu (71 %). Li periOHH €
OCHOBHUMIH «II0CTaYaIbHUKAMU» TYPUCTIB. Y cepenHi OlHi€el KpaiHu
CTYHIHL TYPHCTHYHOI aKTHBHOCTI MICBKOrO HACCNICHHS 3HAYHO BH-
W, HIK CUIBCBKHX KHUTENiB. [IpudoMy uuM Ouibiie mMicTo, THM Oi-
JIBILIA KUIBKICTh XHUTEIIB BiJaI0Th IIepeBary moL0pOxKi.

Pigens cycninbnoi cgidomocmi. Y neplui micIsIBOEHHI POKU JIFOU
BUKOPHUCTOBYBAJIM BUIBHUHN Yac IJIs BITHOBIICHHS (I3MYHUX 1 pO3yMO-
BUX CHJ 3 METOK IIJBHIICHHS IPOAYKTHBHOCTI mpaii; y 60—70-i
POKH TIPIOPUTETHUM HAIPSIMKOM CTA€ CTIOKUBAHHS 1 HArPOMaKEHHS
MarepiaabHuX OJyar (H‘pI/II[6aHH$I HepyXOMOCTi TOBapiB TPUBAJIOTO
KOPHUCTYBaHH, IpeAMETIB po3komti i T. 1.). Y 80-i POKH CIIOXKUBAHHS
MartepiaabHUX OJar mocTynaeThCsl MICIEM JYXOBHHUM IIHHOCTSM, 30-
Kpema, moTpedi B MogopoxkKax.

3.6. PO3POBKA TYPUCTUYHOIO MPOLAYKTY

CTBOpEHHSI TPUBAOJIIMBOTO TYPUCTUYHOTO TPOIYKTY —
HaMBaKIUBIIIMKI 3aci0 peaimi3amii MapKeTHHIOBOI crTpaTerii. Bono
6€3HOC€pCI[HLO OB’ s13aHO 3 BUPOOHUYUMHU IPOLECAMH B TyPUCTHY-
Hiil dipmi. Toapua nomitnka nOTpedye MPUAHATTS BUBAXKCHNX 1 110-
TOJPKEHUX le_IeHb MK BUPOOHHUIITBOM 1 TPOJAXKEM Y BiJHOIICHHI
ACOPTHMEHTY i MacH TYPIIPOIYKTY.

ITpu CTBopeHHi TYPUCTUYHOTO POAYKTY He06xinH0 YiTKO posyMi-
TH, 1O B AIHCHOCTI OyAyTh KyIlyBaTH IHO3CMHI TYPHCTH, ajpKe BiH
OILIa4y€ HE OTEIbHE PO3MIIICHHS, & HOBI BIAYYTTS 1 O3HAIOMIICHHS 3
HEeBiTOMHM, He OiITeKe 1 KOTJIETYy B pecTOpaHi, a 3aTHIIOK Ta yBary.
TOMy CTBOPCHHS TYPUCTHYHOTO MPOAYKTY MOYHHAETHCS 3 BUBYCHHS
HOT0 CIIO)KMBUMX SIKOCTEH 1 BJIACTUBOCTEH, BUSBJICHHS HAHOUIBII
MPUBAOIMBUX MOTO CTOPIH JIJIS IHO3EMHHUX TYPHUCTIB.

B iHO3eMHOMY TypH3Mi TYPUCTUYHHM TPOJYKTOM € TTaKeT MOCIYT,
10 33JJ0OBOJILHSE CITOXKUBYI 3alUTH 1HO3EMHHUX TYPHCTIB i Yac IXHiX
3aKOPAOHHUX MOAOPOXKEH 1 AKI MIJIATaloTh HUMH 110 orviath. Lle —
KOMIUIEKC TOTEIbHHUX, TPAHCIIOPTHUX, EKCKYpPCIHHUX, TepeKIaaalb-
KHUX, PI3HUX MOOYTOBUX 1 KOMyHAIBHUX, MEIUYHUX, TTOCEPETHUIILKUX
Ta IHIIKX TOCIYT.

VY Typusmi hopMyBaHHS 1 CIIOKUBAHHS TYPHPOAYKTY BlI[6yBa€TBC$I
okpemo. Typwucr, KYIyI04H B TYPUCTHYHIA (ipmi TYPHCTHYHHI TPO-
JIYKT, OIUIadye MpaBO Ha HOro OAep aHHS Tij 4ac CBOEI MOJOPOXKI.
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Take ropuauvyHe BU3HAYEHHS TYPHIPOIYKTY. ['OBOpsSYM mpo Typrpo-
JyKT, MH MaEMO Ha yBasi HOro (i3uuHi 1 BapTiCHI BJIACTUBOCTI, IKOC-
Ti, XapaKTCPHUCTUKH.

CTBOpEHHSI HOBOTO TYPIPOIYKTY MOCIIJOBHO MPOXOIUTH HYepe3
TaKi eTamnu:

1) reHepyBaHHs iJIel BiJIHOCHO TYpPIPOAYKTY, HOro KiIbKICHHX 1
SIKICHUX BIACTUBOCTEH HA OCHOBI IOCTIHHONO BHBYCHHS IIHCHOIO i
noteHuiiiHoro nomnuty. Ll pobora BHHHA MPOBOAMTHCS MOCTIHHO,
TOMY III0 B TYpH3Mi MOJIa, l'IpI/IXI/IJ'ILHOCTl TIepEeBark 4YacTo 3MiHIOIOThCS

2) po3poOka KOHIIENIIii HOBOTO TyprpoaykTy. [lomsrae B HagaHHi
HOMY KOHKPETHUX CIIO)KMBYMX BJIACTHBOCTEH, IO BiAMOBIAAIOTH IO-
MUTY IUTBOBOTO PHHKY 1 MaTepiadbHO-TEXHIYHUM Ta (DiHAHCOBUM
MOXKJIUBOCTAM TYpUCTHYHOI (ipmu. MaeTbcs Ha yBa3i BHOIp Mapii-
pyTy, IpOrpaMu, BUAY TYpU3MY, HAOOPY 1 KJIACHOCTI IOCIIYT;

3) npoOHMIA MAPKETHHT, 1110 03HAYAE MPOJaK Ha PUHKY MEpLIO] mapTii
HOBOTO TYPIIPOAYKTY 3 METOIO BH3HAYCHHS BIJHOCHH JIO HBOTO ITOTCH-
LIMHUX IIOKYIILIB, a TAKOK BUSIBJICHHS 1 YCYHEHHS MOIIMBHUX HEJOJIIKIB;

4) xoMepiiiani3allis HOBOro TYPIPOAYKTY, IO MOJISArae B OpraHiza-
111 10ro MacoBOro IPoJaXKy.

OCHOBHUM TYpPUCTHYHUM MPOAYKTOM Yy TMPAKTUYHIA IisTIbHOCTI
TYpUCTHUHUX (PipM € Typ, TOOTO Toi3aKa (IMOJOPOXK) MO KiTHIIEBOMY
MapipyTy (TypHE) Ha OCHOBI KOMILIEKCHOTO OOCIyroByBaHHS. Bu-
3HAYCHHS TYpPY MOXKHA MPEICTAaBUTH Y BUIIIAI cXeMH (puc. 3.5).

Typ
CrioxxuBui Bapricts
BIIACTHBOCTI (mina)
Mapupyr IlaxeT mocayr
Iepenik HaceneHUX 3acobu Howmenknarypa SxicTb
IIYHKTIB HepecyBaHHs 1 GyHkuii nocayr MOCITYT

Puc. 3.5. Ctpykrypa Typy
Mapwpymu

Mapupyr Typy Bimirpae BeIMKy pONIb y CTBOPCHHI Ha
HbOMY HEOOXI/IHOI IpHBaOIMBOCTI, 3a10BOJICHHI 1100aXaHb Ta IHTE-
peciB TypuctiB. bararopiyHa nmpakTuka npuioMy iHO3EMHHX TYPHCTIB
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710 Hamoi KpaiHW ToKa3ana, mo abCoNFOTHA OUTBIIICTh MPHIKIKAIO-
YuX JI0 HAC 1HO3EMHUX TYPHCTIB BUSBIIAE IIKaBICTh 0 BiABIyBaHHS
Kuena, JIbBoBa, IBaHo-®pankiBchbka, OecH.

Bubip 1 po3poOka TOro 4 iHIIOTO MapHIPyTy OB’ sA3aHi HacaMIIe-
pen 3 LUIAMH MMOi3I0K iIHO3EMHUX TYPHUCTIB B YKpainy. Tak, s ekcy-
PCiliHO-TTI3HABAJILHUX TYPiB BUOMPAIOTH MiCTa 3 HAMOUIBII I[IKAaBUMU
TYPUCTHYHUMHU BU3HAYHUMH T1aM’ ITKaMH, HAIIPUKIIAT, ICTOPHYHUMH 1
KyJIBTYPHUMH I1aM’SITHUKaMH, MY3€sMH, KapTHHHHMH TajepesMu i
in. [1pu opranizauii TypiB Ha BIAIOYMHOK /IO MapLIPYTy BKIKOYAIOTh-
Csl KypOpTHi, MOPCBKIi, TIPChKI YH CUTBCHKI IICHTPH 3 BIATOBITHUMH
MPUPOTHO-KITIMATUYHUMH pecypcamu. [le o3Hadae, siki mpuiimaroui
TypdipMu 3000B’s13aHI T0Ope 3HATH TYPHCTHYHI pecypcH YKpaiHu,
110 MOXKYTb PUBEPHYTH yBary 1HO3EMHHX TYPHCTIB, 1 yMiJI0 BUKOPH-
CTOBYBATH iX TIPH PO3pOOLI KOHKPETHUX TYPHCTUYIHIX MapLIPYTiB.

[IpuBabaMBICTS TYPUCTMYHOIO MApUIPYTy 3aJIeKHTh TAakKOXK 1 Bij
crocoOy TepeBe3eHHs TYPUCTIB MK BKJIIOYCHHMH B HBOTO MiCTaMH
(mynkramu). Jlaneko He BCi MicTa, BiJIBilyBaHi B Hallliii KpaiHi iHO3e-
MHHMMH TYPHCTaMH, MaloTh PIBHO3HAYHI TPAHCIOPTHI 3B’s3kH. Bapro
JLy’Ke PETENbHO MAXOAUTH 10 BUOOPY THX YH iHIIMX 3aC00IB mepese-
3€HHS TYpHCTiB. 30KpeMa, TypdipMH MOBHHHI BpaXxOBYBaTH TaKi BH-
MOTH:

— MpU CKJIQJIaHHI MapuIpyTy HE JOMyCKaTH MOBTOPHOIO TPaH3UT-
HOT'O BiJIBilyBaHHS TypHCTaMH MicTa (IIYHKTY), V SKOMY BOHH BiKe
Oynu. HeoOXxigHO mIykKaTw Taki BapiaHTH TPAHCIIOPTHUX TMEPEBE3CHb
TYPHCTIB IO MapHIpyTy, sKi 3a0e3rnedyBaan O OJHOKpAaTHE BiABIAY-
BaHHS HUMHU 3aIUIaHOBAHHUX MICT;

— npu BUOOpPI 3ac00iB MEPEBE3CHHS BapTO BlI[I[aBaTI/I repeBaru
TUM [EPEBI3HUKAM, SKI MOXYTb 3a0€3HEUNTH LWIBULILY | MAKCHMalb-
HO KOM(opTabenbHy J0CTaBKy TYPHCTIB 3 MiCTa 110 MiCTa;

— IPH IUIAHYBaHHI [ACAKUPCHKHX IIEPEBE3CHD 10 MApIIPYTy He-
00X1THO TaKOXK HaMaraTucs 3aJIUIIATH SKHAWOUIbIIE CBITIIOBOTO Yacy
JUISL OpraHi3alii eKcKypciii abo BUIbHOT aKTUBHOCTI TYPHUCTIB, BHUKO-
PHUCTABIIH 3 II€I0 METOI0, HAIPUKJIIA, HIYHI TOAMHU IS TIEPEBE3CHHS
IOTATOM, @ PAHKOBI YW BEYipHI — JIJIS TICPEBE3CHHS JiTakoM ab0 aB-
TOOYCOM.

Benvke 3HaueHHs U1k IPUBAGIMBOCTI TYpIB Ma€e IXHS TPUBAICT.
PekamyioThCs, HapUKIaz, KOPOTKOCTPOKOBI TypH KIHI THXHSI —
«yik-eHa». Haitbimen macoBuMu € Typ TpuBaiicTio 7—10 aHIB; 1013~
JKH TPUBAJIICTIO 14 nHIB 1 OLIBIN 3aiMalOTh YK€ 3HAYHO MEHIIIY YacT-
Ky B 3araJILHOMY aCOPTHMEHTI TPOMTOHOBAHUX 3aKOPJAOHHUX TMOI3/0K.

Heo0OximHo BKka3aTy Ha TICHUH 3B’SA30K MiXK 3MICTOM Mapmipyty (Tie-
pEeJTiK BiIBIIyBaHUX MICT 1 IyHKTIB) 1 TPUBAIICTIO Typy. Tak, /11 03Ha-
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WomiteHHs TypHuCTiB 31 JIbBoBoM, KuepoMm 1 Opecoro moTpiOHO, SIK MiHi-
MyM, 0 3—4 1qHi Ha KOXKHE MICTO, a JIjIsl OryIiLy iHmmxX — 1—1,5 nHs.

Bitunsnsni Typ(prMI/I ITOBHHHI OyTH 3au1KaBneH1 B p03HII/IpCHH1
reorpadii MapuIpyTiB i TPUBAIOCTI nonopom 1HO3EMHUX Typnan B
VYkpaini. J{as mboro HeoOXigHO MOCTIHHO BUBYATH MOYKJIMBOCTI BHKO-
PHCTaHHs BCE HOBUX TYPHCTHYHAX pecypciB, 3MaTHUX MPHBEPHYTH
yBary iHO3¢MHHX TYPHCTIB.

3.7. MDKHAPOOHWUUA TYPU3M

Ml)KHapOI[HI/II/I (1H03€MHI/II/I) TYpPHCT — 1€ MDKHApOJHUN
BIZBIlyBaY, WO 3/CHIOE IIOHANMEHIUE OJHY HOYIBIIIO B KOJCKTHB-
HOMY YM iHJUBIyaTbHOMY 3aco0i p03M11ueHH;1 y BLIBTyBaHii KpaiHi.

Ml)KHapO,I[HI/II/I (1H03CMHI/II/I) OIHOZCHHUIT BIJBiIyBay — Le BIBI-
AyBad, WO 3AIHCHIOE IIOHAMMCHILE OJHIET HOYIBIIIO B KOIICKTHBHOMY
9M 1HIUBITyaTbHOMY 3ac001 PO3MIIIEHHS Y BiJBiAyBaHIl KpaiHi.

Ha puc. 3.6 HaBeneHo kinacudikailito Mi>kHApOJHUX MaHJPiBHUKIB.

MikHapOHI MaHIPIBHUKU

IHO3eMiIi, 110 BKIIFOYAIOTHCS IHo3eMiri, 110 He BKIIIOYAIOTHCS B
B CTATHCTHKY MI>KHAPOIHOTO CTaTHCTHKY MIKHAPOAHOTO
TypU3MYy, — MDKHAPOIHI TypU3My, — IHII MIDKHAPOTHI
BiJBiIyBaui BiJBiIyBaui
IHO3eMHI TypHuCTH —1 IHO3eMHi ogHOAEHH] Inozemni
| (me menme ofHiel BinBimyBaui — PpOOITHUKH
HOYiBJIi)
Tpan3utHi
Oco6u, mo He [Macaxxupu — Mmacaxupu
|| erpomansHamu — MOPCBKHX 1
BIABIAYBAaHO1 PIYKOBHX KPY131B | IMMirpanTH
KpaiHu
L EKCKypcaHTI/I — I[I/IH.HOMaTH
Ilepconan (6e3 HouiBi)
| 1HO3EMHHUX -
TPaHCIIOPTHUX Bificbkoso-
3aco0iB I ciryxGoB1Li -
IHO3EMHUX apMiit
I'pomamnm . Bixenui
KpaiHH, 10
| IpOXKHUBAKOTh 3a -
KOPJIOHOM — KouiBHuku

Puc. 3.6. Kinacudikais Mi>KHapoJHUX MaHJIPiBHUKIB
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BubuticTs KpaiH CBITY OCTaHHIMH POKaMu (OPCOBAHMMH TEMIIAMH
PO3BHBAIOTH Tyle,I[yCTplIO IparHy4d He YIyCTUTH CBOTO LIAHCY B
TIOJILII €KOHOMIYHOI BUTONH BiJ Ml)KHapOI[HOFO Typusmy. Binnosinzo
IMIJICUTIOETECS  KOHKYPEHINiSI Pi3HUX KpaiH Ha PUHKAX BHI3HOTO 1
B’13HOTO TypH3MYy.

TenneHIiss MOCTyNAIBHOIO PO3BUTKY MIDKHAPOJHOTO TYPHU3MY
3/IaTHA CTAaTH JOCUThH CHPHUATIMBOI OCHOBOIO JIJII PO3BHTKY 1HO3EM-
HOTO B’i3IHOTO Typusmy B Vkpaini. OpHak IS [bOTO HEOOX1JIHO
IPUAHSTH CHEPrifiHI 3aXONH I IIPOCYBaHHs YKPAiHCKOrO TypIIpo-
IYKTY Ha pUHKY MIKHAPOJHOTO TypU3MY.

OCHOBHI TEPMIHW TA MOHATTS

IHKII03UB-TYp — I HaJaHHSA Ha BHOIp TYpHUCTa OKPEMHUX
MOCIYT TPAHCIOPTY, Xap4dyBaHHS, PO3MIIICHHS, EKCKYPCIHHOTO
i iHmoro oOcmyroByBaHHs. 3100yBarouM MiHIMalIbHUN Habip
MOCJIyT, TYPUCT, Y Mipy HEOOXITHOCTI, MOXKE OJIep)KaTh i Jo/1a-
TKOBE 00CITyTOBYBaHHSI.

Miknapoauuii (iHo3eMHMIT) TYpHMCT — 1€ MIKHApOJHUHN
BiJIBiMyBay, 10 3A1HCHIOE IIIOHAKMEHIIIE OJHY HOYIBJIIO B KOJICK-
THBHOMY YH IHJMBiAyalbHOMY 3ac00i pO3MIIIEHHS Y BiJIBilyBa-
HIil KpaiHi.

Meximk-Typ — 1l¢ MHPIIUA TOPIBHAHO 3 IHKIIO3UBOM-
TypoM HaOip mociyr, 1o nepeadadae mopsj i3 TpajauiiiHuM
060J1yr013yBaHH;1M p03MimeHH;1M Xap4yyBaHHIM, GKCKpri}I—
MH, Li¢ i CHOPTHBHO-0310POBYi, Ky/IbTYPHO-PO3BaXalbHi Ta
inmi mociyrd. HaGip mociayr 3MIHIOETBCS 3a/1€XKHO BiJL IIONH-
Ty TYPHUCTIB 1 3HAXOJAUTHLCS I BIIMBOM 3arajibHOi BapTOCTi
TYpY.

TypucTuunuii 0i3Hec — OJHA 3 HaWJMHAMIYHINIUX Tray-
3€i, 110 MBUIKO PO3BHBAIOTHCS Y CBITOBOMY T'OCIIOJIAPCTRI.

TECTOBI BIIPABU

[atime 8i0noegiob Ha maki mecmosi 3anumaHHsI

1. TypucTuunmii 6izHec MpuBaOJIUBHIl A NiANPUEMIIB 3 Ta-
KHUX NMPUYHH:

a) He MOTPIOHO HIYOIro POOUTH;

0) 3pocTarounii IOMUT Ha TYPUCTUYHI TIOCTYTH;

B) € MOXJIMBICTB MTOTXaTH 332 KOPJIOH;
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2. EdeKTHBHICTH TYPU3MY NPOSIBJISIETHCS B TAKOMY:

a) Typu3M — JDKEPeJIo BAIIOTHMX HAJAXOKEHbD 1 3aci0 1j1s 3a0e3mneueHHs
3aifHATOCTI HACEJICHHA KpaiHu;

0) TypH3M — MOXJIMBICTh BHI3ly 3a KOPJOH Yy MOIIyKaX poOOTH;

B) TYPH3M — BaXXJIMBUH YNHHUK PO3BUTKY CLIIBCHKOTO TOCIIOAAPCTBA.

3. IHKJIIO3UB-TYp — He:

a) HaJJaHHA TYPHUCTY JIMILIE TOCIYT'H eKCKYPCOBO/A;

0) HaJlaHHs Ha BHOIp TYPHCTa OKPEMHUX MOCTYT TPAHCIOPTY, Xap4yBaH-
HA, pO3M1]J.IeHH$I EKCKYPCIMHOr0 W 1HIIOro 0OCIyroByBaHHS. 3100yBarOun
MiHIMaNbHUN HAOIp MOCIYT, TYPHUCT, Y Mipy HEOOXiTHOCTI, MOXKE OJepKaTh
1 1oAaTKOBE 00CITyrOBYBaHHS.

B) HaJaHHs HA BUOIp TypHucTa HAOOPY MOCIYT, MO Nepeadadae mopsy i3
TPaJUIifHUM OOCITYTOBYBaHHSM, I€ 1 CIIOPTUBHO-O3/I0POBYi, KYJIbTYpHO-
PO3BaKajibHI Ta 1HIII IOCIYTH.

4. 3rigno i3 3akonom Ykpainu «IIpo Typu3m», icHywTh Taki
BHIU TYPU3MY:

a) KaH10aJIbChKUI;

0) CTYIEHTChKHIA,

B) JIIKYBaJIbHO-03/I0pPOBYHH;

I') KBITHUKOBHUH.

5. I'o10BHUM € MOAiJI TYPpH3MY Ha:
a) MDKHApOJHUM 1 30BHILIHII;

0) MKHApPOJHMIA 1 BHYTPIIIHIH;

B) MDKHAPOIHHH 1 HAPOIHUH.

6. 3a iHTEeHCHBHICTIO TYPHCTHYHOI0 IMOTOKY iCHy€ Taka KJja-
cudikamnis Typusmy:

a) OpraHi3oBaHMIA;

0) Ce30HHUIL;

B) CIMEHHUI.

7. 1o nuHaAMiYHUX (PaKTOPiB, 110 BIUVINBAIOTH HA PO3BUTOK TYy-
pu3My, BiTHOCSTBHCSI:

a) eKOHOMIYHi;

0) BaJIIOTHI;

B) Oip>KOBI.

[TNTAHHSA 47151 CAMOCTIVMHOI MigrOTOBKM

1. Cymuicmo npupoou nociye. Y womy 6ona eupaxcacmocs?
2. Haszsimw cneyuchixy snacmusocmeti nociye mypusmy.
3. YV uomy npossnsemvca komniexcHicms mypucmuyHux nociye?
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4. Jlatime xapakmepucmuky iHK03U8-mypy.

5. Hatime xapakmepucmuky nexioic-mypy.

6. 1o maxe cmpykmypa KOMNieKCHO20 00CY208Y8aHH?

7. Axi ocnoeni Hanpsamu cmanoapmuszayii mypnpooykmy?

8. Ax knacuixyrome mypuszm 3a euoamu mypusmy?

9. ll]o make cucmema maimep?

10. Haz6imb 0CHOBHI (hakmopu 3pocmarnts npueadaueocmi oxpe-
Mux pe2iowis ceimy 0 mypucmis.

11. ki emanu npoxooums cmeopeHHs: HO8020 MyPNPOOYKmMy?
12. Il]o maxe mypucmuunuii mapupym?

13. Jaiime xnacughixayito mMiscHapoOHux MaHOpieHUKIE.



MAPKETUHIOBI ACMEKTU
TYPUCTUYHUX NOCNYT

4.1. lMOKA3HUKN TYPUCTUYHOI QISNIbHOCTI

ExoHoMIYHHMI aHaJi3 1 MApKETUHIOBI JTOCIIIKEHHS IPYH-
TYIOTbCS Ha BUKOPHCTAHHI MOKa3HUKIB TYPUCTHYHOI iSIILHOCTI. Y
MPaKTHIN CHCTeMAaTH3allli eKOHOMIUYHHUX IOKA3HHMKIB 3aCTOCOBYIOTHCS
PI3HI MIIXOAH.

BinmoBigHo nmo pexomenmariii cratuctuaHoi komicii OOH, mis
OILIIHIOBaHHS 3arajbHOr0 MaciTady €KOHOMIYHOTO BIUIMBY TYPHU3MY
MOXKYTh OyTH BUKOPUCTAHI TaKi MOKA3HUKH:

— BUPOOJICHUH JTOXOJ BiJl TypH3My Ta HOro 4acTka y BaJIOBOMY
HaLlIOHAJIbHOMY (BHyTpimHLOMy) HpOI[yKTi'

— Ha/IXO/DKCHHSI 1HO3EMHOI BaJFOTH Bl MDKHAPOJHOIO TYpPU3MY;
Ha JICPIKABHOMY PiBHI pO3paxyHOK BKJIFOUAE BAJIOBI JIOXOAU B 1HO3EM-
HI{ BamioTi (3arajpHa CyMa BHUTpAaT 1HO3EMHHX TYPHUCTIB), a TaKOXK
YHUCTI JOXOJM Y BaJtOTi (IHO3EeMHA BaJIIOTa, 110 3AIMINAETLCSI B KpaiHi,
3a BUHATKOM BEJIMYMHH BUTPAT Ha IMIIOPT TOBApIB 1 [OCIYT, BUKOPH-
CTOBYBAHHX y TyPH3MI y BUIIIII IPOJYKTIB Xap4yBaHHsI, TOTEILHOTO
YCTaTKyBaHHs 1 IOCTa4YaHHs MarepiaiiB, eKcrarpiaiii 3apoOiTKiB
MPAIiBHUKIB-1HO3EMIIIB 1 MPUOYTKY 00’ €KTIB, 1110 3HAXOAATHCS B 1HO-
3¢MHOMY BOJIOJIHHI 1 T. I1.); HAa PErioHaJILHOMY PIBHI PO3PaxOBYIOTh
BaJIOB1 1 YMCTI HAIXOKEHHS, OTPUMAHI 3 JKepes 1103a BiAIOBIIHUM
periony;

— po0oui MicIls, CTBOPEHI 3aBJSIKA TYypHU3MYy 3a TaKMMH BHIAAMH
3afHATOCTI:

o MpsiMa 3alHATICTh HA TYPUCTHYHUX MIANPHUEMCTBAX (Y TOTEINSX,
pecTopaHax, TypareHTCTBax i T. 11.);

e HempsiMa 3alHATICTh HA MIANPHEMCTBAX, IO MOCTAYar0Th TOBApH 1
MOCIYTH TypU3MYy (CUThChKE TOCHIOAAPCTRBO, PHOATTHLCTBO, TPOMHUCIIOBICTH);

* ICHEpOBaHa 3alHATICTb Y BHIVISAAL AOJJATKOBHX POOOYMX MICIb,
l'll,[[TpI/IMYBaHI/IX 3aBJUIKU BUTPATI JOXOAIB, OTPHUMAHUX IIPALIIBHAKAMH
MPsIMOT 1 HEMPAMO1 3aHHATOCTI;

95



® MIPUPICT 3aWHATOCTI B OYIIBHUIITBI TYPUCTUYHOI iHDPACTPYKTYPH;

— e(eKT MYJIbTHUILIIKALIl — BiH MO)KE€ OyTH OOYHCIICHHH 5K
BEJIMYMHA BUTPAT, 3MIMCHIOBAHWX TYpPUCTaMH Ha NPUIOAHHS IIO-
CIIyr 1 TOBapiB CYMIKHHUX Tajly3ei (TpaHCIOPT, 3B’ 530K, CLIbCHKHI
roCIOJapCTBO, PO3Baru, (iHaHCOBA, KyJIbTypHE Ta iHIIE 0OCIyro-
BYBaHHs) Y PO3PaxyHKy Ha KOXHY T'POIIOBY OJHHHIIO pealli3oBa-
HOTO TYPIPOIYKTa;

— BHECOK y JepiKaBHHil OIOIDKET 3a JONMOMOIOK TYPHCTUYHX,
MHTHHX, aepOIOPTOBHX 300piB 3 TypI/ICTlB I10JIaTKOBI HA/IXOJUKCHHS 3
TYPUCTHYHHX MIIPUEMCTB 1 JOXOAIB, 3aHHITUX HA HUX HpaHIBHHKIB

lanmy3eBuit miaxia y BUMIpI pe3yJIbTaTiB TYPUCTHYHOI AisUTbHOCTI
IPYHTYEThCSA Ha 3aCTOCYBaHHI CUCTEMH IMOKA3HUKIB: 00CAT TYPUCTHY-
HOTO MOTOKY, CTaH 1 PO3BUTOK MaTepiaibHO-TEXHIUHO1 0asu, ¢iHaH-
COBO-CKOHOMIYHI IMOKA3HUKH 1 MOKAa3HUKHA PO3BHTKY MIKHApOIHOTO
TypHU3MYy.

VY cucTtemi MOKa3HUKIB BUAUISIOTH TPU ITPYIIN:

— MOKa3HUKH PECyPCiB;

— MOKa3HUKH BI/I]Z)O6HI/ILITBa TyprpoaykTa (00csr, CTpyKTypa, -
HaMiKa TyPUCTHIHOI-eKCKYPCIiHIX nocnyr)

— MOKA3HUKH COLIAIbHO-CKOHOMIYHOI e)eKTUBHOCTI (AMHAMiKa
PiBHS TIPOJYKTHBHOCTI Ipalli, epEKTUBHICTh BUKOPUCTAHHS KaIliTa-
JIbHUX BKJIa/IeHb, OCHOBHHUX (POHIIB 1 000OPOTHHUX KOILTIB, MaTepialib-
HUX, TPYAOBHX PECYPCiB, PpEHTA0CIbHICTD).

JJi XapaKTepUCTHKU TYPUCTHYHOI AisUTbHICTH 3aCTOCOBYIOTH ITO-
Ka3HUKU:

— KIJIBKICTh MICIlh y 3ac00ax pO3MIIlIeHHsI, B TOMY YHCIi B rOTe-
JISTX, MOTETISIX, TYPTOXKHUTKAX JJIS IPUDKIKAX, TYPUCTUYHUX 0a3ax;

— KUIBKICTh TYPUCTHYHMX IIJIPUEMCTB (TYpOIIEpaTOpOB 1 Typa-
T€HTCTB);

— YHCEBHICTh HacamnplB Ha TypI/ICTI/I‘IHII/I i eKcypciﬁHo—
IIPOTYISIHKOBIN TPAHCIOPTHIM JIHISX, IXHs YacTKa B 3arallbHiil duce-
JILHOCTI MTACaXKUPIB.

KpiM Toro, mis kpaiHO3HABYMX 1 PETiOHATBLHUX 3ICTaBJICHb JOIIi-
JIEHO OOYHMCITIOBATH «IPEACTABHUIIBK] XapaKTEPUCTHKN:

— YHCIIO0 1HO3EMHHUX TypI/ICTiB Ha OJIHOTO JKUTENSI KpaiHH, KiJIb-
KICTb IOI3/0K BHYTPILIHBOIO 1 BUI3HOIO TYyPH3My Ha OJXHOIO XKHTEJI
KpaiHu JIJ1s1 OLIHKKA IHTEHCUBHOCTI TYPH3MY;

— YacTKy 3ai{HATUX Y TYPUCTUYHIN IHIYCTpIi B 3arajbHiii unce-
JILHOCTI 3alHATUX B €KOHOMIIII Tay3i (periony);

— YaCTKy BUTpAaT Ha TYPHCTHYHO-CGKCKYpPCIHHI Ta CaHaTOpHO-
03[[0p013q1 MOCITYTH B 3arajibHOMY 00Cs31 IJIATHUX MOCTYT HACETICHHIO
KpaiHu.
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Oco0nmBe Miclie B CUCTeMI €KOHOMIUHUX ITOKa3HHKIB 3aliMaloOTh
crienii(ivHI TOKA3HUKH, 110 XapaKTepU3yIOTh BUPOOHUIITBO 1 CTIIOKH-
BaHHS TYPUCTHYHUX TTOCITYT.

Typuctuunuit TMPOIYKT 5K CKOHOMIYHHMH IOKa3HUK MOXKe OyTH
004HCIICHHH HAa MIKPO- i MaKpOpIBHI, 8 TAKOX BUKOPHCTaHMIl IJist
XapaKTePUCTHKU BHYTPILHBOIO i MiKHApOaHOro Typusmy. Ha mikpo-
piBHI (areHTChbKa 4M ONepaTOpChKa TypUCTHYHA (ipma) MOKe OyTh
TPE/ICTAB/ICHA BETUYMHOIO TYPHCTHYHOIO MPOAYKTY, peaii3oBaHOTO
3a KOHKPETHUH 1epioj yacy.

Ha makpopiBHi BHpOOJCHHUH TYPUCTUYHHI IMPOIYKT MOXKE OyTH
BHU3HAUCHUI SIK BapPTICHHI IMOKA3HUK KOMILIEKCY TOCIYT TYPHCTaM,
3alpONOHOBAaHUI HUM BiJIITOBITHO O METH MOJ0pOXKi. BiH MICTUTE y
co0i: BUTpATH HA TOKYIMKY MOCTYT, HAJaHUX TYpPUCTaM iHITUMU TIiJI-
IPUEMCTBAMH 1 Tally3sIMHU (TPaHCIOPTY, KyJIbTYPH, MEAULHMHH 1 T. IL.),
BapTICTb BUPOOJICHUX TOBa‘plB TYPUCTHYHOTO NPU3HAYCHHS, PUBA-
THI ¥ JIep)KaBHI IHBECTHIII] B TYPUCTUYHY 1HIAYCTPitO, @ TAKOXK Iepe-
BHILICHHS €KCIIOPTY TYPUCTUYHOTO MPOAYKTY 3 KpaiHW Haj MOro iM-
MTOPTOM.

PeanizoBanuii TypUCTHYHHN IPOIYKT — L€ BAIOBUH NOXOX Bif
npozaxy (BUTOPT) TOBApiB i MOCIYT TYPUCTHIHOTO NIPU3HAYCHHS, 1O
BKJIIOYA€E B ceOe TaKoxk npu6yT0K BiJl TYPUCTHUYHOI AISUTBHOCTI.

OO0csr Typu3My NPUHHATHN TaKOXX BU3HAYATH B HATypanbHUX (Ki-
JIbKICHUX) TIOKa3HHMKaX. SIK HaTypajbHI MOKA3HHWKH, SK y BHYTpIII-
HbOMY, TaK i B MDKHApOJHOMY TypHU3Mi BUKOPHCTOBYIOTH YHCEIIb-
HicTh TypucTiB. OHAaK IILOTO MOKA3HWKA BUSBISIETHCS HEIOCTATHHO
JUIS BU3HAYCHHS PEaJIbHUX OOCATIB Typu3My W OOIPYHTYBaHHS IIO-
TpeOM B MaTepiaabHO-TEXHIYHIN 0as3i.

OCKUIBKY KOXKEH 1HO3EMHHI TYpPHCT 3HaXOJUThLCS B 1HINIHM KpaiHi
BH3HAYCHHUI Yac, TO BiI[ cepenHbOi TpHBaJIOCTi rnepeOyBaHHS 1HO3EM-
HUX TypI/ICTlB y KpaiHi 3aJIeKUTh 00CAT IHO3EMHOIO TYPU3MY B LIIO-
My. V 3B’A3Ky 3 LUM Y BHYTPIIIHBOMY H y MDKHapOJXHOMY TypH3MI
TOPSIT 13 3arajibHOIO YHMCENIBHICTIO TYPUCTIB BKIMBUM HaTypaIbHUM
MMOKA3HUKOM CIIYXKHUTh KIJIbKICTh JHIB, NMPOBEACHHX TYpPUCTAMH B
KpaiHi — TypHCTHUHI AHI (TypoxaHi). Y mpakTHii OLIBIIOCTI KpaiH
1Iel MOKa3HUK HA3UBAIOTh «KUIBKICTh HOYiBEIIbY.

KinpkicTh TypOAHIB BU3HAYAETHCS 32 (POPMYIIO0

T=V-],

ne T — KiIbKiCTh TYPOJIHIB;

Y — 3arajgbHa YMCENbHICTh TYPUCTIB;

Jl — cepemHsi TpUBAJIICTh TepeOyBaHHS OIHOTO TYypHCTa B
KpaiHi.

97



BapricHi moka3HUKH B 1HO3€MHOMY TYPHU3MIi 3aJI€KHI Bif IIiH 1 Ta-
pudiB, 10 AiIOTH Ha MOCIYTH TypUCTaM, a TakoX Bij IHIIHMX (opMm
BHUTpAT, BUPOOJICHUX IHO3EMHUMH TYPUCTAMH B KpaiHi THMYAacOBOTO
nepeOyBanHs. [Ipy boMy, SK IPaBUIIO, 3 IIUX BUTPAT BUKIIOYAIOTHCS
BUTPATH HA MI>KHAPOJIHI IIEPEBE3CHHS.

V psiai KpalH NpUHHATO BUALIATH SIK BapTICHI TOKA3HUKYU CepeiHii
JI0XOJ Ha OJMH TYPOAEHB 1 SIK MOXiJTHUN OKa3HUK — CEepeHiil 10X0
Ha TYpHOi3IKy. 3araJbHuil 00CAT BAIIOTHUX HAIXO/KEHb KpaiHU BH-
3HAYA€THCS 32 (HOPMYIIOIO

S=Y-4- Sl,
ne S — 3arajgbHa BeJMYMHA BAJTFOTHUX HAJIXO/KCHbD,
Y — 3aranbHa 4MCEIIbHICTh TYPHUCTIB;

A — cepeaHs TPUBANICTH Mepe0yBaHHS OJIHOTO TypHUCTa B KpaiHi,
S| — cepenHiii 10X0 BiJl OTHOTO TYPHUCTa B JICHb.

4.2. CriEUN®DIKA MAPKETUHIY
rnocnyr TYPU3mMy

[Tocmyry i TOBapH TYPUCTUYHOTO NMPU3HAYCHHS, 5K 1 OY/Ib-
SIK1 1HIII TTOCITYTH W TOBAapH, HAIXOIATH B 1HAMBIIyaJIbHE CIIO’KUBAHHS
4yepe3 pUHOK.

HamionaasHUH pHHOK TYPUCTHYHHX MOCIYT YKpaiHU SABJISIE COOO0I0
HEJICPXKABHUI CEKTOP €KOHOMIKH, Y SKOMY 3I1MCHIOIOTH I[iHJ'ILHiCTL
THCS41 TYpOIIePaTopiB 1 TypareHTiB, 6araTo XTo 3 KU MatOTh JILCH-
3if Ha MDDKHApOJHY TYPUCTHUYHY JisUTbHICTb.

PunOK mocnyr TypHu3My € 4aCTHHOKO CHOKMBYOTO PUHKY U y Haii-
OUIbLI 3arajlbHOMY PO3YMIHHI SIBJISIE COOOK0 YaCTUHY €KOHOMIYHOTO
MIPOCTOPY, IO CIY>KUTH IIJISl B3AEMOJIi1 eKOHOMIYHHUX areHTIB (Typuc-
TiB — CIOXHWBAYiB IMOCIYT, MOCTAYaJIbHHUKIB 1 BHUKOHABIIIB TOCIYT,
TTOCEPETHUKIB-TYPOIIEpaTOpiB 1 TypareHTiB). ExoHOMiuHA (yHKIIis
PHHKY TIOCIIT TYpU3MY, SIK 1 Oyb-SIKOTO iHIIOTO PUHKY, CKIIA/[A€ThCs
B 3a0e3MCUCHH] e(DEKTUBHOTO BUKOPUCTAHHS PECYpCIiB I 3a/|0BO-
JeHHs noTped cycminbeTBa. Ls q)yHKulsI peani3yeTbest Yepe3 B3aeMo-
Ji10 3 pUHKaMH (HaKTOpiB BUPOOHUIITBA W IHIIMX PUHKIB y XOi Tajy-
3eBOi Ta MIKraity3eBoi KOHKypeHIii. CowuiaibHa (QYHKIIS] pUHKY [OCITYT
TypU3My 3a0€31euy€e BOJIIO CIIOKHBYOTO BUOODY.

CermeHTyBaHHS, TOOTO BHIIJICHHS YaCTUH PUHKY ITOCITYT TYPU3MY
3a HAWOINBII 3HAYUMUMHU O3HAKaAMH, JI03BOJISIE€ BIIOKPEMUTH BHYTPI-
mHi (HaIiOHAJIbHI) PUHKH Ha CBITOBOMY (MIKHApPOJIHOMY) PHUHKY TY-
PUCTHUYHUX MOCIIYT.
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BryTpinmHili HalllOHATBHUN PUHOK MOXe OyTH JudepeHIiioBaHUI
Ha perioHajibHI PUHKUA (CETMEHTH), a TAKOX MOAUICHWHA 3a 1HITUMU
03HaKaMH, SIKi BUKOPUCTOBYIOTBCS JUIS Kiacuikallii Mocayr Typu3My
1 BUJIIB TYPU3MY.

[Ipardends ¢hipMy MiIBHINUTH KOHKYPEHTOCIPOMOXKHICTh CIIOHY-
Ka€ BUBYATH PUHOK. Y CYYacHIH MiANMPUEMHMIIBKIN TPAKTHUIN IS 1HO-
0 BUKOPUCTOBYIOThCS PI3HOMAHITHI CIIOCOOH, cepell IKHX OCOOJIMBE
MicCIIe 3aiiMa€ MapKETHHT .

TeopeTruHe TPaKTYBaHHS 1 MMPAKTHYHE 3aCTOCYBAHHS MapKETHHTY
€ 0araToacreKkTHUM SIBUIIEM, IO JA€ IJICTaBy PO3TIIIIATH WOTO SK
€KOHOMIYHHMI TIpoliec, TOCMOAapChKy (YHKIIO, MiANPUEMHHIIBKY
KOHIICIIIiI0, METOJI AOCIIKCHHS PHHKY.

v Haﬁ3araﬂLHiLu0My PO3yMiHHI MapKETUHT — II€ BHUJI AISUTBHOCTI,
OpIEHTOBAaHWH Ha 3aJJOBOJICHHs IOTPeO 3a JONOMOrow oOMiHy. ¥
céhepi MOCIYT MApKETHHIOBA JSUIBHICTH CIPSIMOBAHA HA JAOCSTHEHHS
METH NIJISXOM BHU3HAYEHHS MOTPEO IMIIHOBUX PHHKIB 1 3a0e31eueHHs
SIKICHOTO OOCITYTrOBYBaHHS CITIOXKHBAYiB CIIoco0amu, OUTBII e(EeKTHB-
HHUMH, HDK Y KOHKYPEHTIB.

[Topsig 3 eKOHOMIYHOIO, MAPKETHHIOBA JIisJIbHICTh TIOBHHHA OYyTH
OpIEHTOBaHA Ha PIIICHHS COLlaJbHUX 3aBIaHb. [lboMy BiAmoBimae co-
iaJIbHO-CTHYHUNA MapKETUHT, KOHIEIIiS SKOro Iepeadadae Jgocsr-
HEHHS TOJIOBHOT METH TaKUM YHMHOM, 100 OJHOYAcHO 30epertu OJia-
TOMOIyYYs CIIO’KHBAYIB 1 CYCIIUJILCTBA B IIJIOMY.

JlocBin MapKeTHHI OBOT I[iSIJ'H)HOCTi 33 KOPJIOHOM BEJIMKUH. Y che-
pl Typu3My JOCIIDKCHHS PHHKY 311HCHIOIOTECS M AIPHEMCTBAMH, 1110
BXO[ITh B IHAYCTPIO Typu3My (BIANOBIJHO BHAULIIOTH MAapKeTUHI
TOTEIBHOrO TOCIIOAAPCTBA, PECTOPAHIB, MANPUEMCTB TOPTiBIl, TPaHC-
TOPTY, OPraHi3aTopiB JO3BULIL, TYPUCTUHUX (IpM Ta iH.), JepKaB-
HUMH | MYHIUMIAIbHIMU OPraHaMH, 1O PEryIIOTh PO3BUTOK TypH-
3My, CIEIiaJli30BaHUMHU CTPYKTypaMH, IO HaJal0Th MapKETHHIOBI
MOCITYTH TOIIO.

MeToa010Tiss MApKETHHTY BKIJIFOYA€E aHaJli3 PUHKOBUX MOMIJIHBOC-
Tel, J00ip LINBOBMX PHUHKIB (CErMEHTALliI0), PO3pOOKY 1 peai3aliio
3aXO0iB II0JI0 MOCUJICHHS 30a71aHCOBAHOCTI ITOIUTY Ta IPOIO3HMIIiI.

AHaJi3 PUHKOBMX MOJKJIMBOCTEH IOBHHEH ITOKA3aTH 3aTy4YCHHS
TYPUCTHIHUX pecypcus B CKOHOMIYHHI 00OpOT, OXapaKTepusyBaTH
CTaH TyPUCTHYHOI IHAYCTpii, OLIHUTH BUPOOHMLTBO I CIIOXUBAHHSL
TYPUCTHUYHUX TOCTYT. Ha MakpopiBHI 3BYKYIOTbCS 3aBIAHHS MTONIYKY
MOJKJIMBOCTEH y3I0JDKCHHS IMOMUTY Ta mporo3ullii mociyr. Ha mikpo-
PIBHI aHANI3yIOThCS CHIIbHI Ta CIIA0KI CTOPOHHM KOHKYPEHTHHX ITO3H-
i KOHKPETHOI (hipMU 1 BU3HAYAIOTHCS HAIPSAMHU JisJILHOCTI, 3/aTHI
MIPUHECTH HAWOLIBIITY BUTOTY.
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J100ip 1iTbOBUX PHUHKIB IPYHTYETHCS HA MPOTHO31 MOIUTY Ha I10-
CIIYTH 1 BUSIBJICHHI CIIOXMBYMX TepeBar. 3aKOpAOHHUMHU (axiBLISIMH
HAaKONMMYCHUH 3HAYHWN JOCBIJl CETMEHTYBAHHS PHUHKY TYPUCTHYHUX
IOCIIYT 110 PI3HUX O3HAKaX: reorpaiqHoMy, coriogeMorpadiaHomy,
ncuxorpadigHOMY Ta iH. Y TPOIEC] JOCHTIIKCHHS 03HAKH, 3aCTOCOBY-
BaHI MPU CErMEHTYBaHHI PHHKY, MOXYTh KOMOIHYBaTHCS, 1110 IiJBH-
1ye epeKTUBHICTh aHAJI3Y.

BuBueHHs BIUIMBY Pi3HOMaHITHUX (DAaKTOPIB Ha CIIOXKUBYI MepeBa-
TH, 30KpeMa Croco0y JKUTTS MOTCHIIWHOTO TYypHUCTa, JOCUTH IOIIN-
peHi B po3BUHYTHX Kpainax. IToumnaroum 3 1989 p., y IlBeiinapii,
ABCTPpii, iHIIMX €BpOIEHChKUX KpaiHax, a nmoTiMm y CIIA mani mapke-
THHTOBUX JOCIIJIKEHb — 3aJIC)KHICTh CIIOKMBUYUX IepeBar TYPHUCTIB
Bil cTWit0 ¥ 00pa3y IXHBOTO JKHUTTS, Ha3BaHI CHUCTEMOIO «€Bpoc-
THIIb) — BHKOPHCTOBYIOTECS IIPH p03p06u1 TYPUCTHYHHX HpOI[yKTlB
B ocHoBy Tumizauii 3aKknafarOTbCs 00’€KTUBHI KpUTEpii mepcoHH
CIIO)KMBaya, xapaKTepm O3HAKH [1OBOJKCHHSI, MIKOCOOUCTICHHX BiJl-
HOCHH, MOTHBALLii 1 [IParHeHb, eMOLIA. 3a JOIOMOrO0 KOMOIHALIT p1—
3HMX O3HAaK 1 3 ypaxyBaHHSM HaIliOHAJLHUX OCOOJIHMBOCTEH KOXKHOI
KpaiHu B MeKaxX CUCTEMH «EBPOCTUIIbY BUIUISIOTH MIICTHAALATH Ba-
PIaHTIB CTHIIIO JKUTTA (HAWOLIBII PO3MOBCIOMKEHI 3 HUX «POKKi»,
«PomanTtuk», «Mopaiicty», «[liorep» i T. 11.).

CerMenraliist Ha OCHOBI THUITI3allll CIIOKKBAYIB BI1AIIOBIOAE 3aBIaH-
HSM CTPaTEriyHOr0 MAapKETHHIY, OCKUIBKH JO3BOJISIE HE TUIBKH OXa-
PaKTepH3yBaTH CHTYaLil0 MOTOYHOrO mepiofy, a ii mepepbadaru ii
3MiHY B TIEPCIIEKTHBI. CTpaTermHI/H/I 'MapKeTHHT, Ha BiIMIHY BiJl Ore-
PAaTHBHOrO, NPU3HAYCHOI [V MIHIMI3aLil BUTPAT y KOPOTKOCTPOKO-
BOMY TIepioi, Op1€HTOBaHI/II/I Ha JIOBIOCTPOKOBY IEPCICKTUBY, CIIPH-
siE yYTOYHEHHIO PUHKOBOI TOJIITUKH, PO3POOIi HOBUX UM MOJIIIIIECHHIO
ICHYIOUHX TYPHPOIYKTIB. CTpaTerqunﬁ MapKETHHT € OCHOBOIO ISt
MITOTOBKH MPOrpaM PO3BUTKY IHIYCTPIl TypHU3MY.

PuHOK TyprcTHdHEX mociyr B YKpaiHi 1ie He chpopMyBaBcs ocTa-
TOYHO, HOr0 OCHOBHI CEIMEHTH HE OJIepyKalld 3aKiHYEHOTO BUPAKCH-
Hs1, 0COOJIMBO B PETi0HAIIBHOMY BiJTHOIIICHHI, KOHTUHTCHT CIIO’KUBaYiB
Jy’Ke MIHJIMBHH 1 HOr0 MOTHBAIlisS HecTaOlIbHa.

3acTocyBaHHs JUIsl CerMEHTAIlli TaKWX O3HAK, SK o0pa3 1 CTHUIIb
KUTTS CIIOKMBa4iB, OOMEXKEHO B _Cujly TOTO, IO CepesHiil Kiac
YKpaiHCHKOro CYCIJIbCTBA SIK HOCIH Tpa)mum 1 KyJIbTypH YiTKO HE
BHpaXEHUH, HEIOCTATHLO 1H(pOpMAIIii Mpo Horo aemMorpadidyHui, co-
mianeHui, npodeciianii ckman. CnpoOu BUIITUTH CEPEeIHIN Kiac 3a
KpHUTEpieM JOXOJly HE JJAt0Th YITKHX Pe3yJIbTATIB.

IIpore crpaTeriyHnii MapKeTUHI CTa€ yce GUIBLI HEOOXIXHUM LSt
TOT0, MO0 AOCTIKYBATH CKIIAIHI 1 CyIepewInBi TCHISHIIIT 3MiHA Ma-
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kpocepenoBuia. OCKUTBEKH PHHKYU B’i3IHOT0, BUI3HOTO 1 BHYTPIIIHBO-
ro Typu3My MalOTh CIelU(piIuHI OCOOIMBOCTI PO3BHUTKY, IOLLIBHO 3a-
CTOCOBYBaTH JudepeHIiHOBaHUH MapKECTHHT.

Crpareris nudepeHLiioBaHOr0 MApKETUHIY IOJIAra€ B TOMY, IO Ha
PI3HUX CETMEHTaX Pi3HUM I'pyIaM CIOKHBAYIB MPOIIOHYIOTHCS TYPIPO-
JIYKTH, 110 MalOTh SKICHI BiIMIHHOCTI 1 TUM CaMHUM OLIbII IIOBHO 3aJ10-
BOJIbHSIOUI iXHi 3anuTy. J{udepeHuiioBaHuii MAPKETUHT MA€ BU3HAUCHI
nepeBar B MOPIBHSHHI 3 MACOBUM MapKETHHIOM, CTPATeris sKOro Ha-
LIUICHA HA 33/I0BOJICHHS II0TPeD, BIIACTUBUX MACOBOMY MaH/PIBHUKY, 3
BUTpaTaMH, MEHIIIMMH, YUM y (HipM KOHKYPEHTIB, TOMY III0 THYYKO pea-
I'y€ Ha JUHAMIKy PUHKOBOI KOH IOHKTYpHU. MEHIIMH PH3HMK CTpaTerii
JTUBEPCU(IKOBAHOTO MAPKETHUHTY 3yMOBJICHHH HOTO OJHOYACHOIO
CIPSIMOBAHICTIO Ha KiJIbKa CETMEHTIB PUHKY, TOJII SIK CTpaTerisi KOHIICH-
TPOBAHOIO0 MApPKETHUHTY 30CEPEKYE 3yCHIUIL Ha OOMEKEHIH YacThHi
puHKy. KoHIIeHTpoBaHUII MapKeTHHr BUTIpaBaye ceOe MpU OCBOEHHI
HOBHX TYypPHPOIYKTIiB Y HOBUX PUHKOBHUX HIIII, @ TAKOXK 11 HCBEJTMKHIX
(hipm, pecypcHe 0OMEKEHHS SIKMX CIIOHYKA€E 70 BY3bKOI Crieriaizariii.

CermeHTalliss pUHKY € OCHOBOKO [JIsl IO3HLIIOBAHHS TYPUCTHIHOTO
IPOAYKTY y BI/UIOBIIHOCTI 3i CTpaTerquHMI/I IIJIIMA  CTOCOBHO JIO
KOHKPETHOI PHHKOBOI Himi 1 koHuenuii 6i3uecy. bitbir noBHa azan-
Tallis JO PUHKOBOT KOH IOHKTYPH HEPIJIKO BUMarae Moaudikarlii pea-
JII30BaHOTO TYPHPOAYKTY, YTOUHEHHS IIHOBOT MOJIITUKH, IPOBEICHHS
JIOKQJIbHUX PEKJIAMHHX 3aXO0JIiB, MONIYKY IUISXIB CKOPOUEHHS PU3HKY,
a TaKOX 3aCTOCYBAaHHS HOBUX TEXHOJIOT1M OpraHizailii cepBicy.

AHami3 pUHKOBUX MOJIMBOCTEH MOIUILHO MPOBOIUTH 32 TaKHUMH
HaInpsIMKaMHu:

— OXapaKTePH3yBaTH MICIIC TYpHU3MY cepel HalOUIbII pO3IOBCIO-
JDKEHHMX CIIOCO0IB opraHizaiii BiAIOYHHKY;

— IOKAa3aTH CTPYKTYPY MOIYJSIPHUX BHIIIB TYPU3MY;

— PO3KPUTH OCOOJIMBOCTI mepesar YKpaTHCBKHX TYPUCTIB IIO0
T]Z)I/IBaJ'IOCTl METH, BapTOCTI, THILY i CEPBICY HOI3AKY;

— 3’sCyBaTH JIyMKY MaHJpIBHHKIB PO SIKICHY CTOPOHY CEPBICY,
HAJaHOTO TYPUCTHYHUMH (pipMamu.

MapKeTHHTOBi TOCIIPKEHHSI BUMararTh BiJIMTOBIIHOTO iH(pOpMa-
IAHOrO 3a0e3IeYeHHs . I[aHi OoQiIIHHOT CTAaTHUCTHKU JI03BOJISIOTH
3pOoOUTH JIUIIIE YKPYITHEHY OIIHKY CUTYyallli Ha PUHKY MOCITYT TYpHU3-
My. JlonatkoBy iH(opMarliiiHy 0a3y JyIsi BUBUCHHS CIIO)KMBUYHUX Tepe-
Bar MOJYKHA OJIEP)KYBAaTH 3a JOMOMOTOIO CIEIialbHO OpPTraHi30BaHUX
BUOIPKOBHUX CIIOCTEPEIKEHb.

KoHkypeHI1is Mk cCerMEHTaMH BHYTPIITHBOTO Ta BUI3HOTO TypH3-
My 3YMOBIIIO€ HEOOXIAHICTE PO3POOIISTH MAapKETHHI 1 BUBYATH IIEpe-
Baru CI0XMBaviB 3 ypaxyBaHHSM B3a€EMO3aMiHHOCTI ITOCIYT.
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4.3. CETMEHTALISI TYPUCTUYHOIO MOIMUTY

PuHOK BHI3HOTO Typu3My B Oyab-iKiii KpaiHi HE € OJHOpI-
nHuM. BiH opMy€eThCcs Ha OCHOBI CITOKHBYOTO TNONHTY, 110, B CBOIO
4epry XapaKTepHU3yETbCs PISHUMHU OaXaHHSMH, IHTEPECAMH, IPUXH-
nbHOCTAMM iH/MBIAIB. Tak came s y CBITOBiH TOPriBii iCHYHOTH TO-
BapHI PUHKH, TaK i B MDKHAPOJAHOMY TYPH3MI MU CIIOCTEPIraeMo Io-
JPIOHCHHS 3arallbHOTO PUHKY Ha Pi3HI CYOPHHKH, CEIMEHTH, HILl.
Taxuii pO3MOALT TyPUCTHYHOIO PUHKY BiANOBIAHO 10 ocoGHBOCTE 1
cenniku TOMHUTY HA3WBAETHCS CErMEHTalicro. PUHKOBUI cer-
MEHT — I€ CYKYIIHICTb MIMCHUX YU IMOTCHI[IHHHUX CIOKHMBAaYiB, IO
OJIHAKOBO pPearyrTh Ha OCOOJMBHUN HAOIp CIOHYKAJIbHUX CTHMYJIIB
TYPUCTHYHOI TIOJIOPOXKI.

Ha puc. 4.1 npexacraBieHa MOTHBAIliSl TYPUCTHYHHUX IOJIOPOKEH
BiI[HOBiI[HO J10 METOJUKH IOHBTO. OcHoBHa Maca IHO3EMHHX TYPHUC-
TiB pOOUTH TOJOPOXKI 3 TAaKUMHU IIJISAMH: PO3Barv, 0O3HAHOMJICHHS 3
TYPUCTUMHUMH BU3HAYHUMH 11aM’SITKAMH {HIIMX KPAiH i BIJMOYMHOK.
3arajbHa 4acTKa TaKUX TYPHUCTIB y MDKHApPOAHOMY TYPH3Mi CKIIaJIa€
6im3bk0 50 %. 3a MM CErMEHTOM BUILIMBAKOTH JUIOBI MOi31KH, 00-
CSAT SIKUX MOCTIMHO 3POCTAE, 1 MOI3KU 3 METOIO BI,ILBII[yBaHHSI poauyis
(eTHIYHUI TYpU3M), PO3BHTKY SIKOTO B 0araThoX KpaiHaxX MpUIUISIETh-
Cs BeJIMKa yBara.

Meta noaopoxi

PoszBaru o . A .
{ BiAIOUMHOK [podeciiini ETHiunni THui
50 (30 %) TypusM (10 %) (10 %)
(50 %)
TlizHaBaLHMI JIi710B1 O3 KM, i
o aBUYAHHS,
_ TypHsM, ydactb BinBinyBanns JNiKyBaHHS
BiJITIOYMHOK, Yy KOHIpecax, poiiB eriris
cropt CHMIO3iyMax pemrid

Puc. 4.1. MoTuBartist Mi>KHApOJTHUX TIOJIOPOIKEH

BuB4eHHsI ONUTY HAa TYPUCTHYHI MOT3/KK B YKpaiHy, MabyTh, Ba-
PTO [OYMHATH 3 BUBYCHHS BUOOPY IHO3EMHHUMH TYPHCTAMHU TOTO 4H
iHIIoro 3aco0y Tpancmopty. CerMeHTarliss LBOTO MOMHUTY BU3HAYAE
BUHUKHEHHS Ha TYPUCTUYHOMY PUHKY TAaKHUX BEJIMKHX TOBapHUX CyO-
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PHHKIB, SK aBTOOYCHI TypH, aBiadyapTepHi TYpH, MOPCBKI 1 PIYKOBI
Kpyi3u, 3aTi3HUYHI KPYi3H.

OCHOBHUM 3aC000M TaCaXKMPCHKUX MEPEBE3CHb Y MIXKHAPOIHOMY
TypHu3Mi, 0c00I1MBO B €BPONCHCEKOMY PErioHi, € aBTOTPAHCIIOPT. 3a-
JIEXKHO BiJ reorpaidHOro moJIOXKEHHS Ti€l UM 1HINOI KpalHU BH3HAYa-
€ThCS 3HAUYCHHS TAaKMX BHJIB IACa)KUPCHKOT'O TPAHCIOPTY, SK 3aIi3-
HAYHUH, aBilalliiHHWM, BOIHUH. Huist Mi)K‘peFiOHaJ'IBHI/IX TI0J0POXKEH
BEJIMKOTO 3HAaYCHHsI HAOyBaIOTh aBlalliiiHi ICPEBE3CHHSL, a Y BHYTpipe-
FlOHaJ'IBHOMy TypHU3Mi TIepeBark 0JIep)Kye aBTOMOOUTLHUH 1 3aJTi3HUY-
HUHW TPaHCTIOPT.

I'pomansuu i3 kpain CHJI nnst moi3aku B YKpaiHy KOPUCTYIOThCS
MepeBaKHO aBTOMOOIILHUM 1 3aJ1I3HUYHHM TPAHCIIOPTOM.

Illo cTocyeThbcs TYpHCTIB 13 KpaiH AaJCKOro 3apyOidoKs, IO Ips-
MYIOTh B YKpaiHy, TO BOHH B OCHOBHOMY BUKOPHCTOBYIOTh aBiaTpaH-
CIIOPT SIK OCHOBHU 3aci0 repeBe3eHHs.

CyOpuHOK aBialliifHUX TepeBe3eHb CKIIAIA€ThCSI 3 JTBOX CaMO-
CTIHHMX CEIMEHTIB: PETYJIIPHUX 1 YapTepPHUX IE€pPeBe3cHb. YapTep-
Hi (Ha OpeHJOBAaHMX JITaKax) MEepPeBE3CHHS BIAIrPalOTh BUPIIIAIb-
HY pOJb Y PO3BHTKY MacoBOro Typu3My. BoHHM MaroTh mnepeBaru
nepe] Pery/spHUMH MEPEBE3CHHAME HE TUIBKW B CHJIy OUIBII HH-
3pKMX Tapu(diB, a i TOMy, II0 MOXYTh 3a0€3MEUUTH MIKHAPOIHI
MepeBe3eHHs 0e3mocepeHbO 3 HAHOIMIKUOTO JI0 MICIlsl MTPOKUBAH-
HS aeporopTy (4u 10 MICIsl TOYATKy TYPUCTUYHOTO MapHIpyTy 3a
KOPJIOH), 110 Beje 0 3HUKEHHS BapTOCTI TYpIOi3KH B HijIoMYy, a
TaKOX J0 CKOHOMII Jacy.

VY 3B’s3Ky 3 TMOSIBOIO B YKpaiHi BENUKOI KITBKOCTI HE3aIeKHHX
aBiaKOMIIaHIH, 1[0 BUKOHYIOTh MIDKHAPOJHI NEPEBE3CHHS 3 PI3HUX
MICT Hamoi KpaiHW, BUKOPHUCTAHHS YapTepHUX PEHCIB MpH MpUHOMIi
IHO3EMHHX TYPHUCTIB CTA€ JOCHUTH MEPCICKTUBHUM HAIPSIMOM JTislJTh-
HOCTI YKPATHCBKUX TYPUCTHIHHUX (PipM.

CyOpuHOK aBTOTYypU3MY W aBTOTPAHCIOPTHHX MEPEBE3CHD BKIIIO-
4ae aBTOOYCHI [IEPEBE3CHHS HA PEryJSIPHUX pericax M0 MDKHAPOIHHX
1 BHYTPINIHIX JIHISX 1 NMEpeBe3eHHS Ha OPCHIOBAaHMX aBTOOycax 3a
OKPEMHMH MapIIpyTaMH.

Ille oqHKM CETMEHTOM PUHKY aBTOTYPH3MY € IHIUBIAyalbHi MOi3-
JIKM Ha BIACHOMY YH OPCHIOBAHOMY JICTKOBOMY aBTOMOOLIISX.

Ha 11 GinbimocTi €eBpomneicbKUX KpaiH yacTka YKpaiHU B aB-
TOIIEPCBE3CHHSAX IHO3CMHHUX TypUCTIB He3HauHa. Lle 3ymoBiieHO
OOMEXKEHICTIO MapLIPYTiB Jjisi IHO3EMHHMX TYPHUCTIB, IOraHUM
CTaHOM JOPIT, BIJICYTHICTIO HAJCKHOTO TEXHIYHOTO OOCIYroBY-
BaHHA. Pa3zoM 3 TWM, pO3riisijgal0vu MUTAHHS PO3BUTKY MacOBOTO
1HO3EMHOTO TYpHU3My B paMKaxX OKpPEeMHX MapKETHHTOBUX KOHIIE-
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I, HaM BapTO BPaxOBYBATH, I[0 aBTOOYCHHI TypHU3M Y €BpPO-
MEeMChKUX KpaiHaX CTAHOBUTh HAWBAXKIMBINIY YaCTUHY PHHKY
MiXKHapoaHOTO Typusmy. OOcsr nmepeBe3eHb TYPHUCTIB Ha OPEHIO-
BaHMX aBTOOycax IO CAaMOCTIHHO OpraHi3oBaHHX MapUIpyTax I0-
cTifino 3pocrtae. OTiKe, BITUYM3HSIHUM TYPHCTHYHUM (ipMaM Tpe-
0a 3BepHYyTH o0cCO0IMBa yBary Ha poO3po0KYy ILbOr0 PHHKOBOI'O
CerMeHTa.

CyOpHHOK 3alli3HHYHHX TEPEBE3CHb TAKOK MOJIUIAEThCS Ha Pery-
JISIpHI TePEBE3CHHS 1 3ami3HMYHI Kpyi3u. OCcTaHHI MPU3HAYEHI IS Op-
rafi3aiii moJopoked MO TYPUCTHUYHUX MapmipyTax Ty «CXimHui
ekcrpecy, «'anmnaunay, «/ainpo», «HYopHomop» Ta iH. Ha HUX € me-
BHHI TIONHT, i BiH MOKe OYTH BHKOPHUCTAHUU JIS 301IBIICHHS KiJIb-
KOCTI 3aJTI3HUYHUX KpYi3iB B YKpaiHi.

CyOpHHOK BOJHHUX (MOPCBHKHX, pl‘IKOBI/IX 03€pHHUX), SAK 1 1HIII
BHJIU MACAKUPCHKUX IEPCBE3CHb, MOAUISETHCS HA PETYJISIPHI MiX-
HapoJHI JIiHIMHI 1 BHYTpIIIHI KaOOTaXHI NepeBe3eHHs. MOpChKi,
PIUKOBI M 03€pHI KPYI3H TaKOK KOPUCTYIOThHCS BEJIMKUM IIOIIMTOM B
1HO3EMHHUX TYPHUCTIB. 3a KOPJOHOM Ji€ BEIIHMKAa KiJIbKIiCTh TYPKOM-
MMaHii, 10 CHEeLiali3yIThCd TIABKHM Ha OpraHi3ailil BOJHHUX I10J0-
pOXKeH.

Haii6inpine ycninHo Ha pUHKY MOPCHKHX KpYi3iB IPaliolTh Typ-
(bipmu, po3TalIoBaHi B TYPUCTHYHUX LIEHTPAX 3 MOPCHKUMHU ITOPTaMH,
Hanpukian B Oxeci, CeBacronoui, Sinri, Kepui.

Benmukuii inTepec B 1HO3EMHHUX TYPHCTIB BUKIWKAIOTh PIYKOBI I
03epHi Kpyi3u B YKpaiHi, HAapHKIaI, moAaopoxi no Jxinpy, JHicTpy,
IHIIMMH I[IKaBUMH BOAHHUMH MapIlIpyTaMHu.

KoxHuii 13 3a3HaYyeHUX CYOPHHKIB KOHIICHTPYE HaBKOJIO cebe
KOHKPETHY KIIEHTYpPY (TYPHUCTIB), IIO0 BIJPI3HAETHCS COIIAIBHO-
€KOHOMIYHUMH, AeMOrpa(pidyHUMH, ICUXOJOMYHUMHU XapaKTePUCTHU-
KaMd B KIEHTYpW IHIMMX CcyOpmHKiB. Ili oOcTaBuHW CITij
000B’SI3KOBO BPaxOBYBaTUCS B PO3POOIIFOBAIBHUX MapKETHHTOBUX
KOHIICTIIIISX.

[Ipu oprauizaiiii TypiB B YKpaiHi Tpeba BUXOAUTH 3 YiTKOrO Po3y-
MIHHS TOr0, SKUMH CaM¢ BHJIaMH TPAHCIIOPTY 1 Ha SKUX YMOBax Oy-
JyTh BiOyBaTHUCS MOI3IKK 1HO3EMHUX TYPUCTIB Y TON UM 1HIIINI peri-
OH UM TYPUCTHYHUM LICHTP HAIIO1 KpalHU.

Bapto Takox BpaxoByBaTH BUCOKY IIPUOYTKOBICTb TPAHCIIOPTHOIO
00CITyroByBaHHs 1HO3EMHHX TYPHCTIB. Tak, macaxupcbKi epeBe3eH-
Hsl 1HO36MHHUX TYPHUCTIB MPUHOCITH JO0X1] HE TIIBKU CAMUM TPAHCIIO-
PTHUM OpTraHi3aIism (nepeBi3HnKaM) a W YMCJIICHHUM TYPHUCTUYHHM
(hipmamu, 1[0 IPOJAOTH HA KOMICIHHIN OCHOBI IIPOI3HI JOKYMCHTH Ha
MDKHApPOJHUM 1 BHYTPIIIHIA TPAHCIIOPT.
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HemoepadgbiyHi i coyianbHO-eKOHOMIYHI Kpumepii
ceaMeHmMauyii mypucmu4Ho20 nonumy

,Zlemoepaqbzqm Kpumepii. 3a feMorpadi4HIMH KPUTEPISIMH
TYPUCTHYHUN PUHOK IMOAUIAETHCS HA KijdbKa cerMeHTiB. HanOimbin
BKJIMBUMH JIJIS1 MAPKETHHTOBHUX JIOCIIPKEHB € CTATEBI 1 BIKOBI Xapa-
KTEPUCTHUKH TOTCHIIMHUX TYPHUCTIB.

Bararopiunuii IOCBia NpUHAOMY I1HO3EMHHUX TYPHUCTIB B HaIIiid
KpaiHi IMoKa3ye, 1110, HANPUKIAJT, Yy CKJIaJi TYpPUCTUYHUX TPYyI, SKi
npuOyBalOTh 13 3aXiMHUX KpaiH, OLNBIIICTh CTAHOBJIATH YKIHKH (6J'II/I-
36K0 60 %). OTXe, MapKeTHHIOBa CTpateris IMOBHHHA HPUAUIATH
0CO0JIMBY yBary IIiii rpyIii HaceJIeHHS.

BuBYeHHS MONATY B MEKaxX OKPEMHX BIKOBHX IPYII IIOKA3ye, IIO
iXHI TYpHCTH, MAIOTh Pi3Hi CIOHYKaJbHI MOTHBH 1 METY.

Monoaikauii Typu3m (Mool iroau 10 30 pokiB) BiIalOTh Iepe-
Bary [CLICBIINM I100POKaM 3 BUKOPHCTAHHSIM MEHLI KoM(opTabess-
HHX 3aCO0IB PO3MILLCHHS 1 IICPEBE3CHHSI, CKCKYPCINHI IIPOrpaMi sKHX
BKJIIOYAIOTh aKTHBHE CITUIKYBaHHS 3 MICIIEBUM HaCEJICHHSIM, PO3Baka-
JIbHE T03BULIA (BiABIAYBAaHHS AUCKOTEK, HIYHHMX KJIyOiB 1 6apiB).

Typusm cepennboro Biky (moau y Bimi 30—50 pokiB) Oinbime
MPETECHAYIOTh Ha KOM(OPT 1 3pyUHOCTI, 3MICTOBHI eKCKypciﬁHi npo-
rpamy, WO BKIKYAITH 03HAHOMIICHHS 3 00’€KTaMH 110Ka3y BiAlOBiA-
HO 10 Mpo(eciiHUX YM aMaTOPChbKUX IHTEPECIB TYPHUCTIB, HIUPOKY
reorpadiro MoJ0poxKei.

Typusm «rpethoro Biky» (Jiroam ctapii 3a 50 pokiB) BUMarae He
TUIBKH KOM(OPTY, a ¥ IMepCOHAIbHOI yBaru 3 00Ky 00CIyrOBYIOUYOTo
IEPCOHAILY, MOMKIIMBICTb OZICPXKAHHS MEAMYHOL JOIOMOrH, HasBHOCTI
B pecTopaHax OO0/ AIETHYHOTO Xap4yBaHHS, PO3MILICHHS B TOTEILIX,
PO3TAIIOBAHKUX Y TUXUX MICIISX 1 3a HOMlpHI/IMI/I I{iHAMHU.

Ha po3BHUTOK TYpHCTUYHOTO PHHKY JIFOJICH TOXHIIOTO BIKY CITPHSI-
TJIMBO BIUIMBAIOTh TaKi (haKTOPH:

— HasIBHICTb IIPAKTHYHO HEeOOMEKEHOT KiIBKOCTI BIJILHOTO Yacy;

— aKTUBHA YaCTKa XKIHOK JITHBOTO BiKy B IO3/Kax (BapTo MOMi-
TUTH, IO 30UTBIICHHS YaCTKH IOJOPOXKYIOUUX KIHOK Mae riodalib-
HHMA xapaKTep),

— 3HIKKH, Ha/IaHI B HECE30HHUI TIEPiO/.

Coyianvro-exonomiuni kpumepii. 1{i kpuTepii BU3HAYAIOTh PUHKO-
BHUI MOIMHUT 3a PiBHEM JOXOJIIB, KYMiBEIHHOI CIPOMOXKHICTIO Hace-
JICHHSI, HASIBHICTIO BUIBHOT'O Yacy, MPOoQeCiiHOro CKIaay CIIOXKHUBaYiB
Ta IHIIUMHU CXOKUMH O3HAKaMH.

3aNexHICTh MK JOXOJAaMU HACeJICHHS M IHTEHCHBHICTIO ITOAOPO-
XKei 3a KOPJIOH € BH3HAYAJIbHUM YMHHHUKOM PO3BUTKY MIKHAPOHOTO
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Typu3My. 3O0UIBIICHHS OCOOHMCTHX JOXOJIB MPHU3BOJUTH 1O 3MiHU
CTPYKTYpH CHOXHUBaHHS. TOMy HocTayaJbHUKAMHU TYPHCTIB B YKpai-
HY HpOTATOM 0araThbOX POKIB € KpalHH 3 HAaWBHIIUM PIiBHEM JKUTTS
HaceJieHHs (KpaiHH «30JI0TOTO MITbApAaY), aje W y HUX IOIUT Ha TY-
PUCTHYHI MOI3JKH Ma€ BEIIMKY COLIaabHy AM(EpeHIialio. 3 0QHOro
0OKY, BUIUSIETHCS HEBEJIUKHN CETMEHT JOPOTHUX IOAOPOXKEH 1O BH-
COKHX KJacax o6cnyFOByBaHH;[ (emitapuuii, yn VIP-typusm). Bin
3BMYAiHO MPEJCTABJICHUI IHIMBINyaIbHUMH TYPHCTAMU YH HCBEIIU-
KHMH TPyIIaMH 3 IEBHUMU 1HTepecaMH

3 iHmmoro 60Ky, B LUX KpaiHax PO3IIHMPIOETECS CETMEHT MACOBOTO
TypHU3My 3a cepe/:[mMH 1 HU3bKUMH I[IHAMH, 110 i BU3HAYAE TUHAMIKY
PO3BUTKY BHI3HOTO TYpU3MY 3 KOXKHOI OKpemo B3sATOI KpaiHu. Kyri-
BEJIbHA CHpOMO)I(HiCTB MAacoOBOTO TypuU3My B 6y):lb SIKIH Kpai'Hi Mae
BerHl Mexi. BoHa 3a1eXuTh BiJl CEPEIHBOrO PIBHS JOXOAIB OCHOB-
HOI YaCTHHU HaceleHHs.. Lle 03Havae, 10 BapTICTh TyPUCTUYHOI Oi3-
JIKA HE TOBMHHA TMEPEBHIYBATH IUIATOCIIPOMOXHOTO PIiBHS, 1HAKIIEC
MMPOTIOHOBAHUHN TYyPIPOAYKT 3IMIINTHCS HEBUKOPHCTAHHUM.

O06’eKTOM IOCHTIIKEHb MOBHHEH MaTH MPpOQeCiiHUN CKIIald 1HO3e-
MHHUX TypHcTiB. HasBHICTh Takoi 1Hd)opMau11 JIO3BOJISIE TypI/ICTI/I‘IHII/I
(hipmi ckIraaTH LLIBOBI €KCKYPCINHI IIPOrpaMy, o podIsTh TypIoi-
3JIKU B HaIy Kpa1Hy LKaBILIMMH.

TicHo 1oB’s13aH1 Mix COOOK0 COUiaNIbHI, Ky/IbTYPHI i IICHXOJIOrTYHI
(dakropu CTBOPIOIOTE MOTHBAIIIfO, OasKaHHS 1 NParHeHHs B JOTICH.

TypHCTHqHa noi3aka Oy/b-sKOr0 IHAMBIA I0B’sI3aHA 3 [EBHUMU
LUIIMH: O3HAHOMJICHHS 3 ICTOPHYHOO 1 KYJBTYPHOI CHaALIMHOK,
JKUTTSAM JIFOJICH 32 KOPJIOHOM; POCTO TsAra 110 3MIHH MICIlb; BiJIIIOYH-
HOK; JIIKYBaHHS, CITOPT; TIOJFOBAHHS 1 1H.

TypuCTHYHUIN TONUT Y IJIaHI MOTHBAIlIi Ma€ BEJIMKY CErMEHTAITiI0.
OXxonuTH BCl HAsABHI CETMEHTH HaBiTh BEJIUKA TYpHCTHYHA (hipMa He B
3Mo3i. ToMy 3aBjaHHs NpHUIIMar040i TYPUCTUYHOI (PipMH MOJISATAE B
TOMY, 1100 npoaHamsyBaTI/I 1 BUSBUTH HAHOUTIBII TOCTYIHUH 1 mepe-
MEKTUBHUUN I HET MOTUBAIIIHHUI CETMEHT TYPUCTUYHUX TTOA0POXKEH
mo YkpaiHi Ha oOpaHOMy pUHKY. Tak, pHHOK JUIOBOTO TYpH3My HE
OyJie pearyBaTH Ha IPOIO3UIIIT OI30K HA BiIIMTOYMHOK, & PUHOK MU-
CIIMBCHKOT'O TYpPU3MYy HE BIATYKHETHCS Ha MPOMO3UIIii TypiB Ha JiKY-
BaHHSI.

MortuBauiiiHi akTopy, WO BIUIMBAIOTh HA CEIMCHTAUII0 PUHKY,
Jly’Ke eJIaCTHYHI I MIHJIMBI, BOHH MOXKYTb ITIJACHJIFOBATHCS, Y1 HABIIA-
KM, ciaalmaru. Y MKHApOJIHOMY TypI/I3M1 CIIOCTEPIraeThCs 3HIKCHHS
TEMIIIB 3pOCTaHHS TYPUCTUYHHX TOI3710K HA BIAMIOYMHOK Yy TyPUCTHY-
Hi LIEHTPHU Cepe3eMHOMOPCHKUX KpalH (Typ «COHIIE 1 Mope») y
3B’SI3KYy 3 TIOTIPIICHHSAM €KOJIOTIYHOT CUTYyallii B WX MicIsX (3a0pyi-
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HEHHS MODPSI, «030HOBI Jipu» B atrMocdepi) 1 K HNpoTUBara — IpH-
CKOPEHHS 3pOCTaHHS MOi3JI0K B €KOJIOT1YHO YMCTI paiioHU (TipChKi i
CLIBCHKI MICIIEBOCTI, BiJIajicHi OCTPOBM ¥ apXirenard Toio). BusHa-
YUJIKCS HOB1 HANPSIMU B CETMEHTAIIIT TIOITUTY:

— MiJABHIIEHHS 1HTEpECy A0 aKTUBHHMX (OPM BiAMOYHHKY, BKIIIO-
Yaloyu MPUTOAHUIBKAA TYPU3M; MIIIOXIAHUH TYpU3M IO JIICOBUX 1
FIPCHKUX MapIIpPyTax, KIHHOCIOPTUBHUK TYp, CILIAB IO PIUKax i 03e-
pax Ha YOBHaX Ta IJIOTAaX;

— 301NbIIEHHs IOMMTY Ha IMOI3JKH, IO 30iraloThCs B 4aci 3 pi3-
HUMH HaIlOHAJbHUMHU CBATaMH, (OJIBKIOPHUMU (DECTHBAIIIMHM, a Ta-
KO Ha MOi3au, e Tepe0ayeHo MPOKUBAHHS B CIM X MICIIEBUX JKH-
TEJIB 1 iH.

lMoeediHkoei cmepeomunu
mypucmie

Ilpu BUBYCHHI [ONUTY Ha TYPHPOLYKT HEOOXINHO Bpaxo-

BYBATH IIOBCIIHKOBI CTEPCOTHIIN IH/MBIAIB YCCPEAHHI KOXKHOIO Cer-
MeHTa. Tak, XToCh GOIThCS JITATH JITAKOM i Oakae MOAOPOXKYBATH
MOTSITOM; XTOCh HE MOXKE ixaTW B aBTOOYCi, OCOOJHMBO TIO FlpCBKI/IX
JIOpOrax; XToch mojiro0iise koMmpopTadebHl TOTell, a XTOCh TOTOBUM
3apay LiKaBoro MapLIPyTy HOYYBATH B HAMETAX; XTOCH HATOIArae
Ha HACHYCHIH eKCKypPCIHHIil mporpami, a KOMyCbh XOUETbCSl MAaTH sIK-
HaliOUIbIIe BUIBHOrO Yacy i T. 1. [ToBeAIHKOBI CTEpeOTHIN 5K OKpe-
MHX IHIMBI/B, TaK 1 TYPUCTUYHUX TPYIl CKIAAIOTHCS i BILIMBOM
PI3HHX COLIQJIbHO-CKOHOMIYHHX, KYJIbTYPHAX yMOB, IICHXOJIOIIYHNX,
MOpaJbHUX, HAIIOHATBHUX 3BHYOK 1 OCOONMBOCTEH mromeil. Ale B
MeXax 3arajJbHOro TYPHUCTUYHOI'O PUHKY I PUHKOBOTO IOIHMTY BOHHU
BUSBJISIOTECS Y BI/IFJ‘IHI[i JIOCUTh CTIMKUX PUHKOBHX CerMeHTiB. Ha
IPAKTULI Ui OBEAIHKOBI CTEPEOTUIIN BPAXOBYIOTHCS TyPHCTHYHAMU
(hipmamu 1uBIXOM AudepeHuianii Habopy 1 SIKOCTI MOCIYT, BHIY
TPAHCIIOPTHUX MEPEBE3CHbB, 3MICTY TYPUCTHYHHUX ITPOrPaM.

Hanpuknaz, comiooriuni AOCIIIKEHHS, IPOBEAECH] aHMIHCHKOIO
TypuctuuHO0 (ipmoro «Jlanu Ilomi», mokasanu, 10 pi3HI BIKOBI H
COIiabHI KaTeropii TypHCTIB MO-Pi3HOMY BUAUIAIOTH CBOI IIpiopuTe-
TH y BUOOPI TypHCTHYHUX rociyr (Tabi. 4.1).

Oco0mBO BapTO BUALIATA TaKy BaXJIMBY CCIMEHTALIIO IHONHTY,
SIK LIOIUT Ha OPraHi30BaHi 1 HEOPraHi30BaHi M0JOPOKI.

HaBenemo Jesiki OLIHKM PO3BHTKY MDKHApOJHOTO TYypHU3MYy Ha
HaHOIMKIY TTIEPCTIICKTUBY.

Ha cborogni BUIAUISIOTH I’ SITh NMEPCIIEKTUBHUX TYPUCTHUYHUX Ha-
MPSIMIB.

107



Ilpuzoonuuvkuii mypuzm. OCKiNbKY Ha HaIIii IUIaHETI MPaKTHY-
HO BCE BIJJKPUTO W JOCIIKEHO 1 3aJMIITUIOCS Ty’KE Majio MICIb JJIs
POMAaHTHKH, MPOCITIAKOBYETHCS TEHIEHINIS IO TMOAOPOXKEH y ropu Ha
BCe OiJIbITY BHCOTY, Y TJIMOMHU MOPIB 1 Ha «Kpai 3eMJIi».

Tabnuys 4.1

OCHOBHI ITPIOPUTETH Y BUBOPI TYPUCTHYHHUX
NOCJHYT AJis PI3BHUX COUIAJIBHUX I'PYIT HACEJIEHHA

5 CoianbHi rpynu
o]
E . . S
5 Monp;:u Monoai Cimeiini Jonu crapiue Texcionepu
a OJIMHOKI JIFOIU HOAPYXOKS napu 45 pokiB
1 BinsinyBanus IMacuBHwmit Bignounnok Exckypcii Exckypeii
6apiB, K1yOiB, BIATIOYMHOK 3 POAMHOIO
JIUCKOTEK
2 CoHsuHi lactponomis TTacuBHui ITacuBHmit IToi3axu
BaHHU BiIITOYHHOK BIIITOYHHOK Ha IPHPOLY
3 Exckypcii Exckypcii Exckypcii IMoizaxu Ha l'actponomis
TIPUPOY
4 TTacuBHUI BiamnoynHox 3 CoHsuH1 I'actpoHoMis TTacuBHui
BiIIOYHHOK apTHEPOM BaHHU BIIMTOYHHOK
5 TToi3nku Ha ConsuHi T"actponomist CoHsuHi BiamnoynHok
MPUPOY BaHHU BaHHU 3 IIAPTHEPOM
a60 3 apy3siMu

Kynvmypno-niznasanvnuit mypuszm. HaiiOiIbIIi MOTOKH IHOTO
BHUJIy TypU3My 3 YChOT'O CBITY HAIPaBIAIOTECS B €Bpony, A3ito 1 Ha
bmuspkmit Cxin. [Tommurom KOPHCTYIOThCS OCBITHI TypH ISt HeBeIH-
KHX TPYII 1 OAHOACHHI €KCKYpCii 3 BIIBIIyBaHHSIM KYJIbTYPHHUX ITaM’si-
TOK. Y 3B’SI3Ky 3 LUM OCOOIMBOrO 3HAYCHHs HaOyBA€ HPOBCLCHHS
e(heKTUBHUX 3aXOJIiB MO 30E€PEKEHHIO IMaM’ SITOK KYJBTYpPH 1 CKepy-
BaHHIO ITOTOKaMHU TYPHUCTIB 10 HUX.

Temamuunuii mypusm. Bin nependadae HasBHICTb MiABUILECHOIO
IHTEepecy 110 SIKOTO-HeOyb SBUINA (HAMPUKIA, KIIMaTHYHUX OCO0-
JIMBOCTEH, Quiopu 1 ¢dayHH IEBHOI MICIEBOCTI), IO IPEBAIIOE Hal
3BUYalHUMU MOTHBAMH BIAMOYHMHKY. [[OMyIIpHICTh TEMaTHYHUX Ia-
PKiB SIK MiCIIS IJIsL BIIITIOYMHKY 3POCTAE 3 KOKHUM POKOM.

Kpyizu. KpyisHuii cexrtop TypusMmy PO3BHBACTHCS BEITHYC3HUMU
temramu. Y 2003 p. 61u3bK0 7 MITH YOJIOBIK ITOAOPOKYBAIU Ha Kpyi-
3HHX CyJHaX, a B 2005 p. st KUIBKICTh 3pociia 10 9 MITH YOJIOBIK, 1
CTIIOCTEPITa€THCS TSHICHIIIS 10 3POCTAHHS.
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Jinosuit mypusm. 3akopaoHHi (axiBIli BUCOKO OIIHIOIOTH ITOTEH-
1iaj1 MOMUTY Ha MOT3JKU 1HO3EMHUX TYPHUCTIB B YKpainy. [Ipu oMy
BOHH BUIUISIOTH TaKi MOTHBH:

— BEJIMKHUI IHTEepeC 1HO3EMIIIB JO0 iCTOpii, KyJIbTYpPH, MHCTCITBA
HaIoi KpaiHu, 10 11 pi3HOMaHITHOI MPUPOIHU, HALIIOHATLHUX OCOOJIH-
BOCTEH;

— Ha [EPIINH [UIaH BUXOAUTH OaXaHHs iHO3EMLIB [O3HAHOMHTH-
Csl i3 Cy4aCHUM JKUTTSM YKPAiHUIB, 3 TUMH HOJITHYHUMH, EKOHOMIY-
HUMH 1 COLIaNbHUMU 3MiHAMU B YKpaiHi, IIPO SIKi TaK Gararo MUY Th
1 TOBOPSATH 32 KOPZJOHOM, 0COOIIMBO B zuacnopl

— BeJIMKA BIJKPUTICTh HAWIO] KpaiHK # CycrinbeTBa, cBoOOAA Ie-
pecyBaHHs 1HO3EMUIB 110 TEPUTOPIT 1 JIKBIALIS «3aKPUTOCTI» Oara-
ThOX MicT (MukomnaiB, JIHinmpomerpoBcbk, CeBacTomonb, XapKiB Ta
iH.). 3HaYHO CIPOIICHI JJIf IHO3EMIIIB Bi30Bi, IPHKOPOHHI, MUTHI,
BAJIIOTHI ¥ iHIIT (HOPMATBHOCTI.

[HO3eMHI TYpUCTH 1 TypHCTHYHI (PipMM BIO3HAYAIOTH PSJ HEIOJNI-
KiB, 1[0 HETATMBHO BIUIMBAIOTh Ha MOTEHLIMHUHN MMOIMUT HA TYPUCTHY-
Hi noi3aku B Ykpainy. KpiM cki1agHol MOMITHYHOI, COiaibHOL i eKO-
HOMIYHOI cHTyallii B Halli KpaiHi B HasSBHOCTI OOMEXEHICTh
MaTCpiaJ'IBHO TEeXHIYHOI Oa3H.

Jlnst BUpILICHHS HarajlbHUX MUTaHb e(EKTHBHOIO PO3BUTKY iHO-
3EMHOIr0 TYpU3My HEOOXIJHO MHOJIMIINTA IHONITHYHY 1 COUialbHO-
€KOHOMIYHY CHTYyaIlil0 B YKpaiHi, CTBOPUTH HEOOXiTHI yMOBH IS
PO3BHUTKY MDKHApOAHOro Typusmy. HeoGxinHo HapomlyBaTH 3yCHILIS
3 PO3BUTKY MaTepialbHO-TEXHIYHOI 0231 1HO3eMHOTO TYPU3MY, ITiJIr0-
TOBKHM (haxiBIiB BUCOKOT'O PIBHS, PO3BUTKY HEOOXiJHOI iH(pacTpyk-
TypH.

Oco0nBa yBara moBMHHA OyTH 30Cepe/KeHa Ha IMPOCYBaHHI M
peKJIaMyBaHHI BITYU3HSHOTO TYPUCTHYHOTO TPOAYKTY 332 KOPJIOHOM,
CTBOPEHHI CIIPUATIMBOIO IMIJKY HAIIOI KpaiHu.

4.4. BubiP UINEN | 3ABAHb MAPKETUHIY
TYPUCTUYHNX TOCNTYT

ITocranoBka M€l 1 3aBOaHb — I[€ BUXIIHA ITO3UIIA B
TJIaHyBaHHI MapkeTuHry Typdipmu. [Ipu nbomy IUISIMHA BBaKAIOTHCS
KIHIICBI pe3y/bTaTH, SKUX TypPUCTHYHA (hipma 306Upa€eTbCs JOCATTH B
MiJICYMKy peaili3allii MapKeTHHIOBHX 3aXO/iB. 3aB/laHHs — Le TepMi-
HU JIOCATHEHHs] HAMIYCHUX 3aBJaHb. | MeTa, i 3aBJaHHs [IOBHHHI Bil-
MIOB1JIaTH OCHOBHIN MIANPUEMHULIBKIA MeTi — Micii TypucTtuanoi ¢i-
pmu. OCKITBKM MU PO3IIISAAEMO TMHUTAHHS MAPKETHHTY MPHUMAIOYOi
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Typdipmu, MeTa i 3aBIaHHS BU3HAYAIOTHCS K 30UTBIICHHS PUHOMY B
VYkpaiHny 1HO3eMHUX TYPHUCTIB 1, SIK MPaBHJIO, 3pPOCTAHHS BaIOTHUX
HAJXOJKCHB BIJI IIUX OIeparliil.

OpnHak HeoOXiJHA MaKCUMallbHAa KOHKPETH3aLis 1 JeTajizallis IuxX
LiiJel 1 3aBIaHb. 30erMa ITOBHHHI 6yTH BHpIIICH] TaKi MATAHHS.

1. BI/I61p OJTHI€T UM I[CKIJILKOX KpaiH, 3 AKUX nepen6aqaeTLc;1 pu-
WMaTH 1HO3eMHHUX TYPHUCTIB. SIKIIO TUIAHY€ThCS Oprasi3aiisi MaCOBHUX
IPYIOBUX TYpiB, TO BAPTO BUOMpPATH KpaiHK 3 J0Ope pO3BHHYTHM BHI-
3HHM TYPU3MOM, TEPUTOPIaibHO HAHOLIbLI HAGIMKEHI 10 HALIOf
KpaiHu, 10 MaloTh 3pYy4HI TPAHCTIOPTHI KOMYHIKAIIii, 3 PO3BUHYTOIO
Mepexero TypdipMm-typorepatipi. He ciig 3a0yBaTtu 1 po Kpainu 3
MEHIIUM ITOTCHI[IAJIOM BHi3HOTO TYPHU3MYy i IIONKUTOM Ha IMOI3JKU B
VYkpainy, OUIbII Bi,ILI[aJ'IeHI/IX B1I HaIIol Kpa'l'HI/I OnHak, K TOKa3ye
IIPaKTHKA, TYPUCTHYHI MOI3/KK 3 LHX KpaiH B Ykpainy HalJacrime
MarTh (GOPMHU THAUBITYATLHOTO TYpU3MY YHM Pa30BOi MOJOPOXKi He-
BEJIUKUMU TPYIIaMHU.

2. IlmanyBaHHS KUTBKICHUX TIOKa3HHKIB NMPUHAOMY IHO3EMHHX TY-
pHCTiB JIBi 0OCTaBUMHHU 3a3BMYali BU3HAYAIOTh ICH MOKa3HUK. Mare-
piajbHI MOXKIMBOCTI camoi Typdipmu, a came — B SKHX MiCTax i
SIKOFO KUIBKICTIO TOTENIbHUX MICLb B YKpaiHi JUIsl IPUHOMY IHO3EMHHX
TYpHCTIiB BoHA BoJiofie. OIiHKa PiBHS MOMUTY 1HO3EMHHUX TYPHCTIB Ha
MOI3JIKK B YKpaiHy.

3. BusHaueHHS BUAIB TypHU3MYy, 32 SIKUMH OYJIyTh OpraHi30ByBaTH-
Csl [OI31KH 1HO3EMHHX TYPHCTIB B YKpaiHy, HAIPUKIIAZ, eKcypciﬁHO-
Ni3HABaJIbHI, ClCLialli30BaHi, EKOJIOITYHI, CIIOPTHBHI TypH i iH. Pi-
IIEHHS 3 1[LOTO MUTaHHS MPUHMAETHLCS HA OCHOBI BUBUEHHS CETMCH-
Tauii 3aKOPLOHHOTO IONHTY, @ TAKOXK BIACHHX MOMKIHMBOCTCH BHKO-
PHCTaHHs! BIANOBIIHAX TYPUCTHYHUX PECypPCIB.

4. Po3poOka OCHOBHUX MapHIpyTiB Ta 6KCKprlI/IHI/IX porpam
JUIST MaCOBHX nonopon{en Buxonsuu 3 Toro, 1o npuiom i obciy-
TOBYBAHHSI CepliiHUX TPyl IHO3EMHHUX TYPHCTIB Xaja€ Bil TypHC-
THYHOI (ipMH 3aKp1HHeHH$I 3a co00r0 OpOHiI Ha BiANMOBIAHY KiJb-
KiCTh TOTE/NBHUX MICIb B OCHOBHHMX TYyPUCTHYHHMX LCHTpax Ta B
3aco0ax mepeBe3eHb, I MO3HUIIiT MOBUHHI OyTH BpaxoBaHi B MJaHax
MapKETHHTY.

5. IlnanyBaHHs Knacis 1 Habopy MOCJIYT Y KOMILIEKCHOMY 00-
CIIyroByBaHHI. PIIICHHS LHX NUTaHb 0B S3aHO 3 SKICHUMU I10Ka3-
HUKaMH MaTepiallbHO-TEXHIYHOI 6a3u (roTell, pecTOpaHu), SIKUMHU
BooAi€ TypdipMa s NPUHOMY IHO3EMHHX TYPHCTIB, a TaKOK 3
NOBEJIHKOBUMHU XapaKTEPUCTHKAMY 1 KYIIBEIbHOIO CIPOMOXKHICTIO
THX TIOTCHI[IMHUX KJIE€HTIB, Ha SKUX TYpUCTHYHA (hipMa Opi€eHTYye
CBIi#l IPOTYKT.
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6. I'oj1oBHA MeTa MapKETHHT'Y — 301IBIICHHS JOXOMIB 1 IPHOYTKY
BiJl TPOJ@K TYPUCTUYHUX TOCIYT, BEJIMYMHA SIKUX 3QJICXKHUTh BiJ Ta-
KHX TIOKa3HUKIB:

— 000poT ab0 BHUTOPT, 00paxoBaHi K CyMa BCiX HaJIXO/DKEHb TypH-
cTUuHOI (hipMHU BiJ MPOJAXKY TYPUCTUYHMX IOCIYT 1HO3EMHHM TYPHC-
TaM. BenmuunHa 000poTy 3alIeXKUTh BiJ KUIBKOCTI 1 SKOCTI, IOCIYT, SIKi
peai3yIoThCs, 1 pIBHA I[iH Ha HUX. TaKuM YMHOM, IIPU nnaHyBaHHi 000-
POTY BapTO LIYKAaTH LUISIX HOr0 MakCHMalbHOI ONTHMI3aLii 32 paxyHOK
30UTBIIICHHS KUTHKOCTI IPUMHATHAX TYPHUCTIB 1 00CsTY TOCIIyT, peajiizosa-
HUX Y CEpEHhOMY OJTHOMY TYPHCTY, 30UTBIIICHHS CePeTHBOI TpI/IBaJ'IOCTl i
PO3LIMPCHHS! reorpadii (MapmpyTlB) TOZIOPOXKeli 110 TepuTopii YkpaiHy,
aKTHBI3aLlii TYPUCTHYHOI JSUIBHOCTI B HECE30HHMIT IIEPIOJ Ta IH.;

— JI0XO0J (Map>1<a) [0 BU3HAYAETHCS K PI3HUISA MIXK 060p0TOM 1
CYMOIO, CITA4€HOI TYPUCTHIHOIO (PipMOIO TiIPUEMCTBAM-TIOCTaYaITh-
HUKaM TYPUCTHYHOTO 0OCITyrOBYBAaHHS B YKpau—n

— BUTPATH BUPOOHHUITBA TYPUCTHYHOI (HipMH, HEOOXimHI s il
HOpPMaJIbHOT'O (DYHKITIOHYBaHHS. Jl0 HUX BiAHOCATHCS BUTPATH Ha 3a-
POOITHY ILIATy MEPCOHANY, OPSHAY IPHUMIIIEHHS, aMOPTH3AIliI0 yCTa-
TKYBaHHS, KOMyHaJIbHI TIOCJIYTH, 3B’ S30K, €JICKTPOCHEPIii0, peKIamy,
MAapKEeTHHIOBI JOCIIIKEHHS, MPeACTaBHUILIBKI BUTPATH, aAMIiHICTpa-
TUBHI BUTpaTH 1 T. 4. Cyma ycix BUTpAT HE MOBUHHA MEPEBUIIYBATH
noxoau (ipmu. OTxe, NMpU MJIaHYBaHHI MapKETUHTY HEOOXiTHO Tie-
pendavnTH BU3HAYCHY PEHTAOCIBbHICTh DipMH. Y 3aKOpJOHHUX TYpO-
MepaTopiB IEeH MOKA3HUK CKiIaiae 0Ju3bKo 12 %;

— GastaHcoBHil IPHOYTOK — YaCTHHA JOXOAIB (hipMH, 110 3ajIHLlia-
€TBCS B 11 PO3MOPSHKEHHI MiC/Is MOKPUTTS BCIX 3allJITAHOBAHMX 1 He3a-
rTaHoBaHuX BUTpat. [lo cyTi cmpaBu, mpUOYTOK € KIHIIEBOIO METOIO
MapKETUHTY: YUM BiH OLJIbIININ, TUM BHIILYy OIIIHKY MOYKHA JaTH CHCTE-
Mi MapKeTUHIY. Y 3arajibHOMY PO3YMIHHI BHCOKUH MPUOYTOK MOXKHA
OJIEpKYBaTH IIIIXOM 30LIbIIEHHS JOXOIIB 1 BIZHOCHOI'O CKOPOYCHHS
BUTpaT BUpOOHUITBAa. OMHAK HA MPAKTHIN PEHTAOCTbHICTh TYPHCTUY-
HOT (hipMH 3aJICKHUTH BiJ| Ty’Ke BEIMKOI KIIBKOCTI pi3HUX (haKTOpiB;

— YHCTUH IPUOYTOK — OCTaTOYHA CyMa MPUOYTKY TypdipM#u mi-
CJIS CIIATH BCIX IMOAATKIB i 000B’SI3KOBUX ILIATEXKIB. 3 BOTO IpHOY-
TKY ¢pipma Gpopmye GOHIN PO3BUTKY, 3a0XOUCHHS 1 PE3CPBHUI.

4.5. CTPATErYHUN MAPKETUHI B TYPU3MI

MapkeTHHroBa CTpaTeris BU3HAYa€ CIOCIO TOCATHEHHS
ITOCTaBJICHUX IiJIeH 1 3aBIaHb MapKeTHHry. CydacHa TUIIOJIOTIS Map-
KETUHI'OBOI CTpaTerii BKIIIOYA€E pI3HOMAaHITHI BapiaHTH.
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Crpareris 3poCTaHHS 03HAYa€ BUKOPUCTAHHS BCiX SBHHUX 1 MPUXO-
BaHUX MOXIJIMBOCTEH TypUCTHYHOI (GipMHU AJis 30UIbIIEHHS 00CSITY
MPOJaK TYPUCTHYHUX TOCTYT 3a KOpaoHOM. HaBememo nesiki pexo-
MEHJIallii 010 PO3pOOKH MAapKETHHIOBO1 CTpATETil Il OKPEMHX TY-
pUCTHYHUX PipM:

— IHTEHCHUBHO PO3pOOJISTH CUJIbHI Ta IO3UTHBHI CTOPOHHU TYpPUC-
TAYHOTO IPOAYKTY, IPUALIATH YBary HOTro YHIKaaIbHOCTI;

— yCyBaTH HasBHI HEJOJIKW B TIPHIOMI i 0OCIyroByBaHHI iHO3e-
MHHUX TYPHUCTIB;

— 0CO0JIMBO IHTCHCHBHO BHKOPHCTOBYBATH CIPHSTINBI YMOBH,
10 BUHUKAIOTh Ha PUHKAX 3aKOPJOHHUX KpaiH, I pealtizaiii TypHc-
TUYHOTO TIPOIYKTY;

— BECTH aKTUBHUU TOIIYK HOBUX CETMEHTIB 3aKOPJAOHHOTO TYpH-
CTUYHOTO PUHKY;

— CKOHIIEHTPYBATH 3yCUJUISA Ha CIieiaizalii TypUCTUYHOTO Mpo-
TYKTY.

Po3po0Oiniena crpareris MapKETHHIY IIOBHHHA OyTH IOCTAIHO
BTiJIEHA B KOHKPETHHX z[i;[x IUIA YOTO HGO6XiI[HO MaTu e(beKTI/IBHi
3acobu ixHboi peanisauii. [l KOXHOI MO3HLIs, sKa yBIiIIA B i
IJIaHU, MTOTPIOHI KOHKPETHI 3ac00M, 110 3a0e3meuniii O JOCSITHEeH-
Hsl II0CTABICHHUX 3aBJaHb. [HIIMMHU CIOBaMU, ISl TYPUCTHYHOI (i-
PMHM HAcTa€ eTam MapKEeTHHTOBOI TEXHOJOTii 1 MapKETHHIOBOTO
Ipouecy, B sSKOMY BHKOPHCTOBYIOTBCS OCHOBHI YOTHPH 3acobu
(puc. 4.2). Ilpu p03p06u1 CTpaTerquI/IX 1 TOTOYHUX TJIaHIB BaXKJIH-
BO CIIUPATHCS HE TUIBKYM Ha aHaJli3 3aKOPAOHHUX TYPUCTUYHHX PH-
HKIB, @ ¥ Ha HAsABHICTh CHPHUATIMBHX BHYTpINIHIX (aktopiB. Tak,
HaINpuKIaa, TPH COPUSATIUBIN KOH IOHKTYpPI 3aKOPJOHHOTO TYpHC-
THYHOTO PUHKY MOYKHA Pi3KO 30UIBIIUTH TUIAHU TPUHOMY 1HO3EM-
HHUX TYPHUCTIB 10 YKpaiHu.

3aco0u peanizanii MapkeTHHTY

30BHILIHBO- 3axopronHa
TypucTHuHM TOproBeNbHi IIapTHEPCHKa CITKa
_ TIPORYKT, IIiHH, BapTiCHI |
HOro CIIOXKHUBY1 IIOKa3HUKU
BJIACTHUBOCTI TYPUCTHIHOTO Kanamu Kanam
NPOAYKTY MMPOCYBaHHS npoaaxy

Puc. 4.2. 3acobu peaiizaiiii MapKeTHHTY
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AJle SKIIO IIi IJIaHW He OyAyTh MiAKPIIJICHI BiAMOBIIHUMH MaTe-
pianbHuMY, (IHAHCOBMMH, TPYAOBMMH pecypcamu B YKpaiHi, Toxl
BOHH BUSIBIIAITHCS HEPEalbHIMHU i TIPU3BEYTH JI0 HETATHBHOTO edek-

Ty — JUCKPEAMTALll TYpHUCTUYHOI (pipMHU yepe3 He3ad0BUIbHE 00CTy-
FOBYBaHHS 1HO3EMHHUX TYPHUCTIB.

I HaBnaku, 1HOJI MM BBaXKa€Mo, 1110 SIKIIO B HAC € JIECh I'OTElb, OY-
JMHOK BIJTIOYMHKY, TTAHCIOHAT, TO HaM OyJie IOCHTH JITKO OJIEPIKaTH
HEOOXIJIHY KUTBKICTh 1HO3EMHHUX TYPHCTIB, 3 OrJIAMY Ha Te, IO TMOMHUT
Ha 3aKOPJAOHHOMY TYyPHCTHYHOMY PHHKY B JAHUH MOMEHT HE MOXKC
3a0€3MeYNTH 3aBaHTAKCHHS IINX l'Il,I[l'IpI/I€MCTB

3BifICH BUIUIMBAE, [0 TOJOBHUN MPUHIIMIT CTPATETI] 1 TUIaHYBaHHS
MapKeTHHTY CKIIQJA€ThCs B TICHOMY 3B’SI3Ky TOTEHITIAY 3aKOPIOH-
HOTO TYPHCTHYHOIO IONMTY 3 HALIMMM PEalbHUMH BHYTPILIHIMH
MOJKIJIMBOCTSAMH, 30KpeMa 3 HAsBHICTIO MaTepiallbHO-TEXHIYHHX, (bl-
HAHCOBHX 1 KaJpOBHX pecypciB, (POpMANbHUX i Hed)OpMaJlBHI/IX 3B’sI-
3KiB y cepl MDKHApPOAHOTO TypHU3MY, OpraHi3alliiHO-IIPaBOBUM II0-
JIO)KCHHSIM TYPUCTHUYHOI (hipMH Ta iH.

Vci 1l MUTaHHS BPaXxOBYIOThCH B IUIAHAX 1 IporpaMax IMigTPHUMKU
MapKeTHHroBO1 cTparerii. JIo HUX HajeXaTh TaKOX IUIAHW BIPOBa-
JOKCHHSI HOBUX TEXHOJIOTiH, MOJepHi3alii i aBToMAaTH3alii BUpOOHH-
YUX TPOIECIB, 3aX0(iB IS MiI00PY, PO3MIIICHHS, HABYAHHS 1 CTUMY-
JIIOBAHHS KaJIPiB TOIIO.

4.6. BUKOPUCTAHHSI HOBUX TEXHOJOIMIA
[7151 MAPKETUHIY B TYPU3MI

E(beKTI/IBchL MApKETHHIY 3aJIeKHTh BiJl 1H(1)opMau1HHoro
3a0e3I1euCHHs, HOro HafiHHOCTI, ONEPATHBHOCTI, BUCOKOI LIBUIKOCTI
o0po0uieHHs 1 mepemadi nanux. [lum BUMoraM BiINOBiIAlOTh CydacHi
1H(OpMaIlifiHI CHCTEMH, 1110 3aCTOCOBYIOTH KOMII’ FOTEPHI TEXHOJIOTI.

BI/IKO‘pI/ICTaHHH iH(pOpMaLIHHUX TEXHOJIOIM — Iie OJUH 3 HaliBa-
KIMBILKMX (AaKTOPiB (POPMYBAHHS PUHKY MOCIYT TypH3My Ha Cy4dac-
HoMy etami. IlepenOavaeTbcsi CTBOPCHHSI CHCTEMU 1H€popMamHHoro
3a0€3MeUYeHHS TYPU3MY 3a JIOIIOMOTO0 CTBOPEHHS €JMHOI TYPHCTHY-
HO-iH(hopMariiiiHol Mepexi YKpaiHu, iIHTErpOBaHOI B MIXKHAPOJHI CH-
cTeMH, OaHKIB JaHUX BITYM3HSIHHX 1 3aKOPAOHHUX (PipM, 3ac00iB po3-
MIIIICHHS TypI/ICTiB MapIIpyTiB, TypiB peKIaMH, TYyPUCTHYHHX pe-
CYpCiB, IHBECTHLUMHMX MPOEKTIB PEKOHCTPYKUil 1 OyIiBHUITBA
00’ €KTiB 1HPACTPYKTYpPH 1 T. II.

OcHOBHA YacTHHA TYpOINEPaTOPIB i TyparcHTIB CaMOCTIHHO BIIPO-
Ba/UKy€e HOBI 1H(OpMaLilHI TEXHOJIOr1], COMPAIOYUCh HA MPOrPECUB-
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HUAW BITYM3HSHHUHN 1 3aKOpAOHHUN JOCBiA. OJHAK BHHHUKAE IC OJHA
BaXXJIMBa Tpoldiema: 3aCTOCYBAaHHS HOBHX iH(bopMauiI‘/'IHI/IX TEXHOJO-
Tiii, cucTeM OpOHIOBAaHHSI 1 pe3epByBaHHs, Mepexi [HTepHer, po3um-
peHHS cIeKTpa (hiHAHCOBUX nocyIyr 1 pO3paxyHKIiB 3a KPEIUTHUMH
KapTaMy NPU3BOAUTH [0 PeabHOI HeOesNneKn He3aTpeOyBaHOCTI Ty-
PHCTHYHHX (hipM SIK MOCEPEHUKIB MIK IIOCTa4albHUKAMK IOCIYT 1
iXHIX CITO’KHMBAYiB.

VYV cydacHuUX yMOBaX IOTCHLIMHHI MaHIPIBHHK, HE 3BEPTAIOUYHCH
JI0 JIOLOMOTH IIOCEPEIHNKIB, CAMOCTIIHO 4Yepe3 JOMALIHIH KOMII'fo-
Tep MOXE BU3HAYUTH MAPIIPYT MOI3/IKK HA TPAHCIIOPTI, 3AMOBHTH Mi-

CLUSL B TOTENI, JOAATKOBI 1 CYIyTHI MOCIYTH, OIIATUTH X II0 KPeIHT-
Hiii kaptoi. HoBi iH(MopMaIiliHi TEXHOJOTIi CTBOPIOIOTH CBOEPIIHY
KOHKYPEHIII0 Tpaz[nuiﬁHI/lM criocobam O6CJ‘IyFOByBaHH$I TypI/ICTiB 110
MOJKe BIUIMHYTH Ha IXHE BIPOBADKCHHS. 3 1HIIOro 60Ky, BIIMOBa BiJ
3aCTOCYBAHHs JOCSTHEHb TEXHIKM 1 TEXHOIOTII JUIsi KOHKPETHOI Typ-
(bipMu BU3HAYa€ 3HIKCHHS il KOHKYPEHTOCIIPOMOXHOCTI, TOMY IIIO
(hakTOp Yacy cTae BUPIIIAIBLHAM ITPU Pe3CPBYBaHHI.

Kommr’totepHi cucteMu pe3epBYBaHHS PO3IISLIAIOTECS K IHCTPY-
MEHT MapKeTHHIY, 110 I0CTa4ae iHGOPMALIIO PO JUHAMIKY CIIOXKHB-
4Or0 IOMUTY, 3aIIOBHCHHS 3aCO0IB PO3MILLICHHS, [OrOKEHDb i Ty-
POIIEepaToOpOB i TYpareHTiB, IHIINX MapTHEPIB.

JloCBil BUKOPUCTAHHS BITYM3HSHUX CHCTEM pe3epBYBaHHS 1 Opo-
HIOBaHHS ITOB’s3aHE 13 CHCTEMOIO PE3CPBYBAHHS aBialliIiHMX KBUTKIB
«Cupenay.

HuHi mupoko BUKOPHCTOBYIOTH Taki cuctemu. Cucrema «CupeHa-
2,3» opieHTOBaHA HAa PEriOHAIBHI LEHTPHU 1 cyMcha i3 CHCTEMOIO
«CHpeHa-2M», aJie BIPI3HAETHCS BiJl OCTAHHBOI MEHIITMMH KaIliTalb-
HUMHM BUTPAaTaMH 1 MEHIIIUM OOCSTOM «MiCIIb 30epeKeHHs». TeXHOI0-
FYHO JOCKOHAIIIE 3p00JIeHa CHCTEeMa <<CHpeHa-2000>> po3paxoBaHa
Ha oOcnyroByBaHHs 10 30 MJIH macakupiB Ha pik. BoHa mpoxoauTs
BHUIIPOOYBaHHSI, PO3paxoBaHa Ha CTHKYBAaHHS 13 3aKOPJOHHUMHU CHC-
TEMaMH.

Cucrema «Kmou» mnpusnHadeHa ans (GipM, Opi€HTOBaHMX Ha
BHYTPIIIHIK 1 B’ 130U Typu3M. [i BIIMITHOIO pHCOIO € OpOHIOBaH-
Hsl HEOPOTHX Miclb po3MimeHHs B Oinbmie Hik 40 mictax Pocii,
CHJ i kpainax bantii. Cucrema He nepe;:[6aqae TBEPAOr0 MiHIMY-
My OpOHIOBaHHS, a OIIAaTa 3a BIACYTHOCTI MICIb HE CTATYETHCS.
BaxnmBa 0co0nMBICTh CHCTEMH — IIEHTPAJIi30BaHI B3aeMOpoO3pa-
XYHKHU 3 OJHUM MapTHEPOM — cHCTeMOr «KIiou», a He 3 KOKHUM
rOTeJIEeM OKPEMO.

YMoBU OpOHIOBAHHS 3TIMCHIOIOTHCS 3 yPaxyBaHHSIM IiH, KaTeropii
TOTeII0, Yacy, Habopy T0JIaTKOBUX MOCIYT 1 iH.
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3akopAoHHI crcTeMu OpOHIOBaHHS 1 pe3epByBaHHS MarOTh BHCO-
KMl TeXHIYHUN piBEeHb, MOOLIBHICTb, Oararo(yHKIIOHAIbHICTb, Ha-
JHHICTH, TTPOCTOTY B YIPaBIiHHI, IHTErpOBaHI B IIIOOATBHI Mepexi
Inrepuer. Jlo Takux cucreM BinHOocAThCs «I'aOpiens», «Ceitdpy, «I'a-
aineoy», «AManeycy, « Worldspany, «Fidelio Hotel Bank» Ta iH.

Cucrema «Amaneyc». Amadeus Global Travel Distribution — 1ie
Oarato(hyHKIIOHAJIbHA, PO3rally»KeHa CHCTeMa OpOHIOBaHHS 1 pesep-
BYBaHHSI, B SIKY BXO/ISTh:

— noHaz 38 THC. TYPUCTHYHHUX areHTCTB 3a gornomoror 108 twmc.
TEePMIiHAIIB;

— 430 aBiakommnaniii 3 60 THC. TepMiHATIB;

— 35 THC. rOTENIB Ta IHIUX 3aC00iB PO3MIIIICHHS;

— 55 ipm o opeHi aBTOMOOLIIIB Ta iH.

«AMaz[eyc» Mae iH(pOpMALIIO PO MICLs Ha peiich MDKHApOJHHX
aBlakOMIIaHi#, OpeHy aBTOMOOLIIB, OpPOHIOBAHHS MICIb Y TOTEIISX.
«AManeyc» 11eanbHO MIAXOAWTH I TUTAHYBaHHS TIOJOPOXKEH 1
IIOB’SI3aHMX 3 BIJIOYMHKOM IIOCIYT B yChOMY CBiTi. BoHa mpomnonye
pecypcH, MO0 OXOILTIOIThH YCi KynLTypHi 3aXO/H, SIKI 3aCIlyrOBYIOTH
Ha yBary, WO BIAOYBAlOTECS B JaHIN KpalHl IO JTO3BOJISIE 3aIpOIIO-
HYBATH CBOIM KII€HTaM IIOHAMNOBHImMH BUOIp nociuyr. Crekrp mo-
ciyr 3abe3neuye MOKIUBICTh BuOpaT nmoHaa 1000 Typoneparopis mno
YCbOMY CBITY, MOXKJIMBICTh OPOHIOBAHHS 3ajII3HUYHUX MOCIYT I10 €B-
pori, 3ac00iB MOPCHKOI'O TPAHCIIOPTY, KBUTKIB y T€aTPH 1 HA KOHIIEP-
TH MaibKe Mo BCiii €Bporri, a TakoXK CTpaxyBaHHS 4epe3 BITUM3HSHI
CTPaxOBi KOMIIaHii KJIIEHTIB, M0 BiIMPaBISIOTECS B JIUIOBI M TypHC-
TUYHI TIOT3]IKHU.

Cucrema «Worldspan» — omHa 3 Takux, 110 IWHAMIYHO PO3BUBA-
€ThCS II0JI0 KOMIT' FOTEPHOI CHCTEMHU OPOHIOBAHHS B CBITI.

Cucrema «Galileo» € omHi€r0 3 MPOBIAHUX KOMIT IOTEPHUX CUCTEM
OpontoBanHs B cBiTi. [lo3umii «Galileo» y cBiTi miacwmmucs micis
npueaHandsa 10 Hei B 1993 p. aMepHKaHCHKOI CHCTEMHU OpOHIOBAHHS
«Apolloy.

Cucrema OpontoBanns «Fidelio Hotel Bank» MicTuTh Ha cBOEMY
cepBepi iH(pOpPMAILIiIO PO JIBI THCSAYl FOTEIIB CBITY, BKIIOYAIOUH P
roTeJbHUX JIAHIIOTIB. BoHa BxomuTh y cucreMy «Amadeusy,
«Sabre», «Galileo» i « Worldspan», a TakoX y CKaHAMHABCbKI MEpexKi
OpontoBanHsi «Book Hotel». PoboTa B pexxumi peansbHOro 4acy Jo-
3BOJISIE OJIEPKATH MiATBEPKEHHS PO OpPOHIOBAHHS MPOTATOM 7 ce-
KyH7. CrcTeMa Ipallloe TaKOXK Y PEKUMI €JIeKTPOHHOTO KaTaJory.

[ToTyxHOI0 1H(POPMALIHHO-TEXHOJIOMYHOK CHCTEMOIO B CBITI
BBa)kaeThcsa Mepexka Internet. Y 2006 p. 3a moromoroio Internet 6yiio
MIPOJIAHO TYPIB 1 CYITyTHIX MOCIYT Ha CyMy OJU3bKO 345 M IO,
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MosxmBocTi Internet BUKOPHCTOBYIOThCS B TYPUCTHUHIHN raimys3i B
Takux (hopmax:

— KOMYHIKaIii i e(eKTUBHUM 3B’ 130K;

— peKJIaMa i MPOCYBAHHS TYPUCTUYHOTO MPOIYKTY;

— MapKETUHIOBI z[ocnimerHa'

— €JICKTPOHHA MPE3eHTAIlisl d)lpMH Ta ii TypUCTHYIHOTO POJYKTY;

— BHKOPHCTaHHS MOXIMBOCTCH CIEKTPOHHUX MDKHApOJHUX 1
MIDKPETiOHAIBHAX TyPUCTHYHUX BUCTABOK, IPMApKiB;

— BHKOPHCTAHHI CHCTEM 6]Z)OHIOBaHH}I 1 pe3epByBaHHS;

— camocTiiiHe (popMyBaHHS Typy 1 TPUIOAHHS TYPUCTHYHOI ITyTi-
BKU (Bayuepa);

— BHKOPHUCTAHHS €JIEKTPOHHUX KaTaJOTiB TYPHUCTUYHOTO MPOIyK-
Ty 110 KpaiHax i HATPSIMKaX;

— OJICPKaHHs KPAiHO3HABYO] 1H(opMmallii, OLIEPaTHBHOTO MPOTHO-
3y TOroJy B PI3HUX KpaiHaxX CBITy, PO3KJIaLy pPyXy Pi3HHX BHUJIIB
TPAHCIIOPTY;

— OJICPXKaHHsl ONEPATHBHOI iH(pOpMaLLii 3 TapuiB 1 LiH JUIS TOTEIIB,
PECTOPaHIB, PI3HUX NEPEBI3HUKIB Ta IHIINX TYPUCTHYHHX MOCIIYT;

— BUKOPUCTaHHSA Mepexi Internet s B3aeMopo3paxyHK1B

— CTBOPEHHS BIPTYaJIbHOTO TYPHCTUYIHOTO Oicy H 1H.

TECTOBI BIIPABU

[atime 8i0rnoegiob Ha mecmosi 3arnumaHHsi

1. SIki pakTOpPU BNIMBAKTHL HA PO3BUTOK TYPUCTHYHOIO PUH-
KY JIIoJeii MoXHJIoro Biky:

a) BIACYTHICTh POJAUHHOIO KOJIa;

0) HasBHICTh IPOIIOBHX 32013 [)KCHb;

B) 3HIDKKH, HaJaHl B HECE30HHHMIH mepion?

2. SIki 3 HaBeleHUX TYPUCTHYHHUX HATIPAMIB CJIiI BBAXKATH Tie-
PCHeKTUBHUMU?

a) IUIOBUI TYPHU3M;

0) MiIIOXiTHUNA TYPHU3M;

B) IUTSAYNUUA TYPHU3M;

T') TIpCBKUHN TypH3M?

TUTAHHA 47159 CAMOCTIVHOI MigroTOBKM
1. Hxi 0CHOBHI NOKA3BHUKU 3ACMOCOBYIOMb Y MYPUCMUYHIN Oisl-
avHOCMI?

2. YV yomy noasicae cneyughika mapxemuny nociye mypuzmy?

116



3. latime xapaxmepucmuxy ceemenmayii mypucmudHo2o nonumy.
4. YV yomy nonsieac momusayis MidCcHapOOHUX NOOOPOICell?

5. Hatime xapaxkmepucmuky Oemocpa@iunum i coyianibHO-
EKOHOMIYHUM KpUMepIiaM cecMenmayii mypucmuiHo2o nonumy.
6. 3a axumu HanpamMamu NPOBOOUMbCS AHANI3 PUHKOBUX MODIC-
ausocmell.

7. Oxapaxmepusytime coyianbHO-eKOHOMiYHI Kpumepil, wo eniu-
8aIONMb CROJNCUBYUL BUOID HA MYPUCTIUYHOM) PUHKY.

8. YV womy nonseaiomo nosedinxosi cmepeomunu mypucmis?

9. Jlaiime oyinky po36UmKy MINCHAPOOHO20 MYpPusmy Ha HaAll-
OUdNCYY NePCHeKmus).

10. Oxapaxmepu3yiime cmpame2iuHuii MapKemuHe 8 mypusmi.
11. Hazeimw 3acobu peanizayii mapkemunzy.

12. Ak suxopucmogylomvcsi HO8i MexHoN02il OJisi MapKemuHey y
mypusmi?



TEXHonorii
NEPEAPEANI3ALINHUX NMPOLIECIB

5.1. OCOB/INBOCTI TYPUCTUYHNX MOCIYT

B ymoBax pWHKOBOi €KOHOMIKH BITYM3HSHI MAPUEMIII
BUSIBIJIHCS 1032 MEXKaMH 3BHYHOTO CEPEOBUILA, IE €AMHIM TOBAPOM
Oyna maTepiajgbHa TPOAYKIIis, UM, TOYHIIIE, By3bKa Il YaCTHHA — TO-
Bapu HAPOJHOTO CIIOKHBAHHSL. Hosi BIJIHOCMHU BUMAararoTh OCBOEHHS
HOBHUX CETMEHTIB PHHKY, TAKWX SIK PHHOK KaIitamxy, poOoYoi CHiIH,
MOCHYT 1 T. II.

3a xopaoHOM cdepa IMOCIyT € OTHIEI0 13 EKOHOMIKH, SIKI IIBHIKO
PO3BHUBAIOTLCA Tay3ei. Y PO3BHHYTHX KpaiHax CBITY YacTKa IMOCIYT
y BBII nepesumiye 70 %.

Jl1s BUBUECHHS W PO3BUTKY PUHKY TYpU3MYy B YKpaiHi HacamIiepe
BapTO BU3HAYUTH CYyTHICTh TYPUCTHYHOI IIOCITYTH.

Ilocnyea — 1ie pe3ynprar 0e3MoCepeIHbOI B3a€EMO/TIiT BUKOHABIIS 1
CMIOKMBAYa, & TAKOX BJIACHOI JisJILHOCTI BUKOHABIIS IOJO 3a/10BO-
JICHHS ITOTpeOH CIIO’KMBaYa.

Ile MOHATTS BKJIFOYAE:

1) B3aeMO/1if0 BUKOHABIIA 1 CIIO)KHMBa4a MOCIyT (00CITyroByBaHHs );

2) mpoliec HalaHHsI TOCIYTH (TOOTO BUKOHAHHS BH3HAYEHOI POOO-
TH) CaMUM BHKOHABIIEM;

3) pe3yJbTaT HHMX i y BUIJISAAI «IIEPEeTBOPEHOT MPOIYKIIi» 4u
«pe3yJIbTATy MOCITYTI.

Typucmuuna nocnyza — pe3yJbTaT )liHJIBHOCTi TYPUCTHIHOTO
IiANPUEMCTBA IIOJO 3a0BOJICHHS BIAIOBIIHUX HOTpe6 TYPHUCTIB.
PoGora TypnmnpneMCTBa MoJIATae K y OpraHizalii Bciel moaopoxi i
B Oprasi3ailii OKpeMHX IOCIIYT.

TypuctndaHnM rociyram, sk 1 Oy/b-sIKUM IHIIKM TIOCIyram, Biac-
THBI 0COOJIMBI PUCH, SIKI MOXKHA [IO3HAYUTH SIK «Tpy H»:

— HEeBITUYTHICTh. TYpUCTHYHI TIOCITYTH — HE MarepiaibHi. BoHn
HajexaTh J0 COLIaIbHO-KYJBTYPHUX (HEeMarepiadbHUX), OCKUIBKH
BH3HAYAIOTHCS MiSUTBHICTIO BUKOHABIIS TIOCTYTH IO 3aI0BOJICHHIO CO-
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11aJbHO-KYJIbTYPHUX IOCIYT CIIOKMBaya: (i3UYHMX, €TUYHHX, 1HTeE-
JICKTyaJIbHUX, JYXOBHHX Ta 1H. [X HEMOXKJIMBO MOOAYMTH Ta OLIHUTH B
MOMEHT KyIiBJli. O0’€KTOM TaKUX MOCIAYr € BJacHE CHOKHUBad (Ty-
pHCT);

— HEPO3PUBHICTh BUPOOHMIITBA 1 CrIOKMBaHHS. OCKUIBKY TOCTyTa
€ pe3yabTaroM 0e3mocepeaHbol B3a€MOIi BUKOHABI 1 CIIOKMBAYa,
TO MPOLEC HAaJaHHS TyPUCTHYHOI HOCIYrH (BUPOOHULTBO) BinOyBsa-
€ThCSI [APATICTEHO 31 CIIOKMBAHHSIM. BI/Ip06HI/IHTBO K TOBapiB y Mare-
pianbHii Gopmi, K BiTOMO, TIEpey€e HOro Mpoaxy, JIUIIE MicIs I[bO-
T'O HACTA€E CIOKUBAHHS;

— HEMOJKJIMBICTb 36epe>1<eHH51 TYPUCTUYHOI nociyry. JKurreBuii
LHMKJI TYPUCTUYHOI IOCIYTH ICTOTHO BIAPI3HSETHCS BL MaTepialbHO-
ro TOBapy, 30KpeMa BIJICYTHICTIO eramy 30epexeHHs. He30epexya-
HiCTB TYPUCTHYHOI  TOCIYTH NOTpedy€e  PETENIbHOTO  BHBYCHHS
KOH’FOHKTYPH PUHKY, TOYHOI BIAIOBIJHOCTI mONATY Ta nponoznun
OCKUTBKH TIOCITYTH HE MOXKYTh «IIOJICKATH» Ha CKJIAJ 10 1X BUKOPHUC-
TaHHS.

VY CTPYKTYpl TYPUCTUYHHUX IOCIYT PO3PI3HIIOTH OCHOBHI 1 104at-
KOBI ITIOCJIYTH.

OCHOBHI TIOCITYTH, IO TIPONIOHYIOTHCS TYPUCTUIHUM IiAPUEMCT-
BOM, BKJIFOUAIOTh:

— MOCIIYTH TI0 OpraHi3allii mepeBe3eHHs;

— PO3MIILICHHS;

— Xap4yBaHHS TYPHUCTIB.

10 10/aTKOBHX TOCIIYT BIIHOCATHCS:

— MOCJIYT! 110 OpraHizauii eKCKypciii;

— MOCITYTH TI0 CTPaxyBaHHIO TyPHUCTIB;

— IOCIIYTH TiJiB-IIepeKiIagayvis;

— MOCIIYT! 110 TIePEBE3CHHIO TYPHCTa Bijl MiCLsi HOro npulyrrs B
KpaiHy (Micrie HOro THMYacoBOTO Hepe6yBaHH;1) JI0 MicCIISl PO3MIIIICH-
HS 1 Ha3aj (Tpchd)ep) a TaKoXX OyIb-IKOMY IHIIIOMY IEPEBE3CHHIO B
Mekax KpaiHu (Miclii THMYacoBOIO IIepeOyBaHHs), mependadyeHoi
YMOBaMH TI0JIOPOKi;

— TOCITyTH 3 PEMOHTY TEXHIKH,

— MOCIyTH 3 IPOKATYy;

— 00OMIH BaIIOTH;

— tenedoH;

— TIOIIITA,

— IOCIIYTY ITOOYTOBOro 00CIyIrOBYBaHHSI;

— MPaBO KOPUCTYBAHHS IUISKEM T. TI.

Takuii po3moail YMOBHUH, OCKUIBKH ICTOTHHMX BIJMIHHOCTEH, 3
MOTJISITy CHOYKUBYKMX BJIACTHBOCTEH, MK HUMH Hemae. [locmyrw,
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BKJIFOUCHI B OCHOBHY IIporpamy # o(opMJicHI MyTiBKOIO, BITHOCSTH
JI0 OCHOBHHX. Jl0JIJaTKOB1 MOCIYTH TypHCT 3700yBa€ CAMOCTIHHO B Mi-
cIii mepeOyBaHHs, BOHA HE BXO/STH y BapTICTh Iy TiBKH.

Y OUIBLIOCT] BUIAJKIB TYPUCTHYHI OCHOBHI IIOCIYTH CKIIafalOThCs
3 TPAHCMOPTHHX MOCIYT, MOCIYT po3mileHHs i xapayBaHHs. OxHaK
npu oprasizarii nonopoxcen 3 Mi3HaBAJILHUMH, HpO(becu/IHo—mno—
BHMH, CIIOPTUBHUMH, PEITIHHUMHU IUISIMH TTOCIYTH, 110 TPAIHUIIIIHHO
BIIHOCATBCS 10 A0JATKOBHX, MOXKYTb OyTH OCHOBOIO TypY.

TaxuM 9MHOM, PISHHLLL MIK OCHOBHUMM 1 JOAATKOBUMH IIOCIIYTaMH
TOJISITa€ B iXHBOMY CITiBBITHOIIICHHI 13 IPUAOAHNM MTAKETOM TTOCITYT.

Kpim HEMaTepiaJIbHUX MOCTYT, TYPUCTY MOXYTh OyTH HaJlaHi Crie-
nudivyHi TOBapH YM MaTepiaibHi MOCIYTH, 30KpeMa, TIaHH MICT, Kap-
TH METPO, CYBEHIPH, TYPUCTUYIHE CIIOPSDKCHHS 1 T. II.

Typ — e chopMoBaHHN KOMILICKC OCHOBHHX 1 JIOJMATKOBHX IIO-
CIIyT, HAIAHUX TYPUCTY 3aJICXKHO BiJ IIJICH TOJOPOKI.

SIkicTh TyprnpoayKTy (hOpMyIOTh Pi3HOMaHITHI (haKTOpH, IO € Ha-
CIIIKOM HOTO CyTHOCTI, OCKUIBKH TYPHCTHYHUIN MPOJYKT — II€ CYKY-
IHICTh CKJIAJHUX €JIEMEHTIB, IO 3aJ0BOJIbHSIE MOTPEOU TYPHUCTIB i
yac MOJIOPOXKEH, 1 fKa SBISIE COO0I0 pe3yiIbTaT 3yCHIIb OaraTbox ITiji-
TIPUEMCTB.

5.2. TYPONEPATOPCBHKA TA TYPATEHTCbKA LISINIbHICTb

Ha cyuacHomy etami po3BUTKY y cepi Typu3My IifOTh pi-
3HOMAHITHI TUIU IiIIPHUEMCTB, IO 3AIHCHIOIOTh TYPUCTHUHY JIisIb-
HICTb.

KitouoBumu cy0’exTamu TYPHCTHIHOT TUSUTBHOCTI, SIKI B3a€MOJI-
I0Th y TpoIeci po3poO0KM Ta peamizaimii TypHpOayKTy, HagaHHS W
CTIOYKUBAHHS TYPUCTUIHHX TIOCTYT, €:

— BUPOOHUK (OpraHizatop) i T'ypTOBUH IpojaBelb Typy — Typo-
reparop;

— BHKOHABLI TYPUCTUYHHX MOCIYT (KOHTPAareHTH) — IiIPUEMCT-
Ba 1 KOMIIaHii, sIKi HAIAIOTh OerMl IOCIIYTH 3 PO3MILICHHSL, XapuyBaH-
HSl, TPAHCIIOPTHI, GKCKYPCIiHI, CTpaxoBi, MOCIyIH, sKi IOB’si3aHi 3
O(bopMJIeHH;IM 3aKOPIOHHKX IAcCIOPTIB i Bi3, OPOHIOBAHHSM 1 KyIliB-
JIeT0 KBUTKIB. BOHM BUCTYNarOTh SK HaIllOHATIbHI 200 1HO3eMHI KOHTpa-
T'eHTH, sIK1 TOCTa4Yal0Th TypOIepaTopaM MociyTH, [0 BXOIATh Y TYp;

— pO3apiOHMIT MPOJABEIL — TYpParcHT;

— TypHCT (croxuBad) — Oynb-ska (izuyHa ocoba, sKa BUKOPHC-
TOBY€E, Kylye a00 Mae Hamip MpUAOATH TYPUCTHUYHI MOCITYrH (TypII-
POIYKT) JUIsl OCOOUCTHX MOTPEO.
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Typonepamop — rocnojapiorounii cy0’ekT ab0 iHAWBITYaTbHHMA
i ITPUEMEITh, SKUH PO3pO0JISE TYPUCTHYHI MapuIpyTH, 3abe3nedye ix
(hyHKIIIOHYBaHHS, OPraHi30BYy€ PEKJIaMy, BCTAHOBIIOE I[IHU Ha TYypH
TypareHTam JUIsi BUITYCKY 3a HUMH IYTIBOK 1 iX peani3aui’1‘

[lin myponepamopcvkoro Oianvhicmio PO3yMiIOTh isSUTBHICTH
1010 d)OpMYBaHHH IPOCYBAHH i pean13au11 TYPUCTUYHOTO MPOIYK-
Ty, SIKa 3[IHCHIOETCS Ha I11CTaBI JILEH3II IOPHIAUYHOI 0c0600 abo
IHAMBIyaTbHUM MiAIPUEMIICM.

Bupobnuuo-obcnyeosyioua disnbHicms TyporiepaTopiB mepeadoavae:

— (opMyBaHHS (KOMILJICKTAIIII0) TYPiB;

— MPOCYBaHHSI TYPIiB;

— rypTOBY pealli3allilo TypiB;

— 3a0e3MeueHHs 06cnyr03yBaHH;1 TYPUCTIB y MEXkax IIPOrpamMu Typy;

— KOHTPOJIb 1 ONePaTHBHUI CYNIPOBLL TypiB;

— BIJIMOBIIAJIbHICTh 32 BAKOHAHHS POOIT.

o ochosHux 3a80anb myponepamopie 8iOHOCAMb:

— BHMBYCHHS MOTPeO MOTSHIIHHUX TYPUCTIB Ha TYpPH Ta TYPHCTH-
YHI IIPOrpamu;

— CKJIaJIaHHS MapIIpyTiB Ta MEPCHEKTHBHUX MporpaM oOCIyro-
BYBaHHS TYPHCTIB,

— B3aEMOJIIIO 3 MOCTaYaIbHUKAMH TIOCIIYT;

— PO3PaxyHOK BapTOCTi Typy Ta BU3HAYCHHS L{HK;

— peadi3allito TypiB;

— MeTOANYHE 3a0€31eUeHHS TYPiB;

— 3a0e3IIeUCHHs TYPHUCTIB HEOOXIAHMM Ta CICLIaNbHUM CIIOpsi-
JUKCHHSIM, CYBCHIPHOIO Ta PEKIIAMHO-IH(POPMALIHHOO IPOYKLIEL0;

— MIATOTOBKY, MiA0ip Ta MpU3HAYEHHS CIICHIaIiCTiB HA MApIIPYTH
IIOJIOPOIKEH (€KCKYPCOBOIU, IHCTPYKTOPH, TiAU-TICPEKIIafadl TOIO);

— pEeKJIaMHO- iH(bopMauiﬁHy po0OTYy IIOJ0 MPOCYBAHHS TYPHCTH-
YHOT'O MIPOAYKTY JIO CIIOKHBAYiB;

— KOHTPOJIb 3a SKICTIO, HAIIIHHICTIO Ta OE3MEeKOI0 TYPUCTUIHOTO
00CITyrOBYBaHHS.

OcHoBHI ¢GyHKIIT TyporepaTopa: KOMIUIEKTyBajlbHa, CEPBICHA, ra-
paHTIilHA.

Komnnexmysanona ¢hynxyis ons Typorneparopa — Iie KOMIUICKTa-
i TYPY 3 OKpEMUX IOCITYT; JIJIs TypareHTa — KOMILICKTAIlis MaKeTiB
TYpIB i3 TPAHCIIOPTHUMH T ACSKUMH {HIIAMY BUAMHU TIOCIYT.

Cepsicna ¢ynkyis — e 00CIyroByBaHHs TYPUCTIB B odici mij yac
MPOJIaXKy MaKETIB TYPiB 1 HA MapLIpyTax.

I apaymluHa ¢yukyin — 1e 3a0e3MCUeHHS TYPHUCTIB T'apaHTIEIO
HAJlaHHsl IM Halepesl CIUIaueHUX TYPUCTUYHHX IOCIYT B 00yMOBIICHIH
KUTBKOCTI 1 Ha 00yMOBIICHOMY PiBHI.
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3a crnenudikor (YHKIIOHYBAaHHS Ha PUHKY TYPHCTHYHHUX MOCIYT
BUPI3HAIOTH YOTUPH OCHOBHUX THIIH TYPOIIePATOPIB.

1. Oneparop MacoBOrO pUHKY — HAHOUIBII BiIOMHH THII OIEpa-
TopiB. CyTHICTH JISUIBHOCTI JUIsl AaHOTO THUILY MOJISITa€e y (bopMyBaHHl
KyMIBJI 1 IPOAAXKy TYpUAKETiB y 100pe BILOMI TYpUCTUYHI LEHTPH i
KyPOPTH, NEPEBE3CHHs KIIEHTIB 10 SIKHUX 3AIHCHIOETHCS NPUBATHUMH
aBlaKoMIaHissMK ab0 YapTePHUMH Peicam.

2. Typomneparopu, Ki CIeLiali3ylOThCs Ha IICBHOMY CEIMEHTI (Ha-
MIPsIMi) TYPUCTHYHOTO PUHKY, — HAMOLIBII OMUPEHUH THIT TYpOIIe-
paTopiB, SIKUH MOAUIIETHCS HA JEKIJIbKa KaTeropili:

— TYpOIIepaTopH, sSKi MPONOHYIOTh MAKeTH JUIsS TMEBHOI KaTeropii
CIIOXKHMBAYIB (HANPUKIIA, JJIS MOJIOII, BUCHHX, OI3HCCMEHIB, CiMcH-
HUX TIap TOIIO);

— TypoIepaTopH, SK1 TIPOTIOHYIOTh NMAKEeTH Ha TEeBHI HAIPSIMKH-
JeCTUHAITT (HaHpI/IKJ'Ia)_I, y Benuky bputanito, @paniito, Yropiuny,
[Beiinapiro, ABCTpiio i T. 1.);

— TyponepaTopH, SKi MPONOHYIOTh MAKET TYPHOCIYr y IEBHHX
TYPUCTHYHUX IIeHTpax (Hampukiaa, Maitopka, kypopt Kocra [lenb-
Coiib, AHTAIIIS TOILO);

— TypOIlepaTopu, sKi MPOIMOHYIOTh TYPIPOIYKT, OB’ S3aHUHA 3
MEepPEeBEe3eHHAMH KJIIEHTYpU Ha TEBHOMY BHII TPaHCHOPTY (HAmpH-
KJIaJ1, TapoIlIaBaMHU, TIOTATaMH, JIITAKaMH );

— TypoImepaTopH, SKi MPONOHYIOTh crienudivni Typu (cadapi, pa-
(bTHHT, TAMBIHT TOIIIO).

3. Typomneparopu BHYTpIHIHI:.OFO pHHKY (domestic), sIKi IPOJAIOTH
TYPIAKETH B MeXKaX KpaiHH IIPOXKUBAHHS, TOOTO TYPIPOAYKT peaiisy-
€ThCsl Ha HAIlIOHAJIBHOMY PIBHI.

4. Typoriepatopy 30BHILIHBOTO PUHKY (international) — cTBO-
PIOIOTH IAKETH 1 IIPOAAKOTH iX y pisHi kpainu. Haiuacrime iX jisuib-
HICTh TIOB’sI3aHa 3 TUMH KpaiHaMu, 3 SIKUX npmmmb OinbLIiCTD TypH-
criB. TyT BHPISHSIOTb TaKOXK [CKUIbKa kareropiid. [leski opraHizo-
BYIOTb JUIsl 33 PyODKHUX TYPHCTIB PI3HOMAHITHI [IOCIIYTH i BHCTYIIa-
0Tb y POJIi MCHE/DKEPIB CEPBICHOrO 3a0€3IeUCHHS TypIPOAYKTY. [H-
LIl CIeLiali3yoThCsl BUKIFOYHO Ha 3yCTpidi 1 [IepeBe3eHHl (TpaHche-
pi) TYPHUCTIB y rOTeI, a TAKOXK IPOIOHYIOTH TMOCIIyTH ECKOPTY. Okxkpe-
Mi TypoOIepaTopH IPONOHYIOTH PI3HOMAHITHUI HabIp MOCIYT, IO
BKJIIOYAE IIEPEroBOPH 3 MapTHEpaMH, sKi MaroTh aBToOycH i rorei,
Oprasizarliro OCBITHIX TypiB, OpTaHi3aIlif0 Xap4yBaHHA 1 po3Bar 3 Me-
TOI0 MiHIMi3allii IiH, 110 3aKpilJieHi B KOHTpakTax. Psa Typomeparo-
PIB CIIeliali3y€eThCs HA 06CJIyFOByBaHHi OKpEeMHX ETHIYHHUX IPYI TOLLLO.

[TixmpuemcTBa-TypOnepaTopy Haiyacrime OpI‘aHISOByIOTL 3B’SI30K
13 crokuBadyaMu 4epe3 TypareHTiB. OCTaHHI Ha JTOTOBIpHIA OCHOBI
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OTPHUMYIOTH BiJi TypOIIEpaTOpiB MpaBa Ha peajizamiro chopMoBaHOTO
Typnpoaykty. Habip ¢yHKIi# TypareHTa 3ajaeXXuTh BiJl yTOJIU 3 TYpO-
nepaTopoM. Y NEesSKUX BHITAKaX areHTChbKE MiAMPUEMCTBO MOXKE BHU-
KOHYBaTH OUIBIIICTh QYHKIIN TyporepaTopa. @akTHUHO, BUKOHYIOUH
POJIb MOCEPEAHUKIB, TypareHTH (HeBeauKi (pipMH 3 HE3HAYHHMM Kalli-
TajJoM 1 OOMEKEHUM PUHKOM) 3aJieXKaTh BiJl JiSIbHOCTI BEIUKUX TY-
pomepaTopiB i TpaHCIOPTHHUX KommaHid. OgHaK BOHHU BiAirpaloTh Ba-
KIMBY POJb Ha DPHHKY, OCKUIBKH CaMe 4epe3 HHX IMPOJAEThCH,
JIOBOJUTHCS IO KIHIIEBOTO CIIOKHMBayYa MepeBaskHa OUTBIIICT TYPiB —
TYpOTIPOYKTY, 10 (hopMy€eThes TyporepaTopoM. Cepes minprueMCcTB
y Tay3i Typu3My TypoliepaTopiB He Oinblie HiX 5 %, TypareHTiB —
95 %. OTxe, akKTUBHO JIFOYHUN TypareHT — 1€ BUPIIIATbHUI elIeMEHT
areHTChKO1 MEpEexi TyporiepaTopa.

3 orsiAy Ha 11e, OCHOBHUMH SKOCHIAMU MYPONEpamopa 88AiCaomy.

— KOMYHIKa0eIbHICTh TIEPCOHANTY;

— HaAIHHICTE 1 YECHICTH;

— BMIiHHS BUKOPHUCTOBYBATH Pi3HI ¢(PEKTUBHI METOIU TIPOAAKY.

Ipoyec 83aemo0ii midic myponepamopom i mypaceHmom mMae sUisio:

— nmyOnivHOI odepTH TypomnepaTopa;

— YKJIaJIaHHS JIOTOBOPY MiXK TypOIIepaTopoM i TYpareHToM;

— pO3CHJIKa TypOIIepaTOpOM IPOITO3HINIT Y BUTJISAII IIPaC-TUCTIB
Ta peKJIaMHUX MaTepialis;

— 3aMOBJICHHS TYpareHTCTBa Ha OpOHIOBaHHS TYPUCTHYHOTO
POITYKTY;

— MIATBEP/UKCHHS 3aMOBJICHHS TYpOTIEpaTOPOM 1 BHCTABJICHHS
PaxyHKy;

— OILIaTa PaxyHKY TYypareHTOM i repesiata Typoneparopy Jo-
KyMEHTIB TypucTa (B pa3i opopmiIeHHS B’ I3HUX Bi3 JI0 KpaiHM IO-
JOPOXKi).

Crig Big3Ha4uTH, WO PoOOTa B AKOCTI TyparcHTa 6e3 opraisawii
BJIACHHX TypIB JOLUIbHA JIMIIC HA [I0YaTKOBOMY €Talli AisUIBHOCTI Ty-
pbipmu. B mporieci po3mmpeHHs HampsMiB JisTIBHOCTI Typdipmam
cTae OUTBIIT €KOHOMIYHO BHUTIIHO MOEIHYBATH TYPareHTChKY Ta TYpO-
IepaTOPChKY TisSIbHICTD.

VY npakruii TypHCTHqHOI ,I[iHJIBHOCTi PO3PI3HAIOTH TyponepaTopiB
K1 TPALioi0Th  Ha puiomM TypI/ICTlB — peuenmuem (inbound,
incoming) abo iX BIANPaBKY — mlwamuem cenepyroui (outbound).
Ipuiiom 1 BifnpaBka MOXYTb 3IIHCHIOBATHCS 10 BIJHOIICHHIO SIK JIO
BHYTPILIHIX, TaK | MDKHAPOJAHHUX TYpPHUCTIB.

Iniyiamueni — 1ie TyporiepaTopH, sKi BIAMPABISAIOTh TYPHUCTIB 3a
KOPJIOH a0o 1HIII PerioHu 3a JOMOBJICHICTIO 3 MIPUIAMAIOUYNMHU OTepa-
Topamu ab0 Ge3rnocepeIHbO 3 TYPUCTHUHUMHU T ATPHEMCTBAMHU.
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Peuenmueni — 1ie TypoIrepaTopu Ha MPUKHOMI, TOOTO Ti, SIKI KOM-
MJIEKTYIOTh TypH 1 TIPOrpaMu OOCIIYyTOBYBAaHHSI B MICIISIX MpUAOMY 1
00CITyrOBYBaHHS TYPHCTIB, BUKOPHCTOBYIOUH IIPSAMi yrojaM 3 IOCTa-
YaJlbHUKaMH TTOCIYT.

TypucTiiHe mANPHEMCTBO MOXe OyTH OJHOYACHO 1 TypOIepaTo-
pom, i TyparcHTOM. Haan/IKnaz[, 01opo p03po6n;1€ MapIIpyTH K TY-
pOIIEpaTop 1 YACTKOBO CAMOCTIMHO MPOAAE X 6e310CepeiHbO CHOKH-
BaYeBi, a OUIBIIY YaCTHHY MPOJIAE TYPareHTy, OJIHOYACHO K TyparcHT
KYITy€ TypH B iHIIIOr0 OIOpO (Typorieparopa) i mpoaae ix CBOiM TypHc-
taM (puc. 5.1).

[Ipoizn
IIpamuit
[IpoxuBauHs TyponepaTtopu TPOA&X CrioxxuBaui
Iocnyru
[Iponax
3a KOMICiiH1
Typarentn

— IIpoJax MOCIYT Ta TyPUCTHYHOI'O IPOAYKTY
=== oprasizauis IpoAaxy 3a KOMiCiiiHy BUHaropoay

Puc. 5.1. Cxema npocyBaHHSI TypUCTUYHHUX TTOCTYT

[Micns Toro sk TyporepaTop opraHizyBaB 3aKyIIKy MicCllb Ha aBia-
TPAHCIIOPTI 1 HOMeplB y TOTEINAX, KYMYIOThCS IHII KOMIIOHEHTH —
XapdyBaHHs, Mys3ei, eKCKypCii, HeOOXIHI [UIsl OCTATOYHOI KOMILICK-
Tauii makery Typnocayr ans BianounHky. Ha npomy erami BoHu roro-
Bl BHJABaTH 1 PO3CHJIATH Yy BEIMKHX KUILKOCTSX JOPOTi, KOJHOPOBI
opomrypu. Taki iHhopMariifiHo-pekiiaMHi OpoIrypH MaroTh (GOpMy Ka-
TaJory 1 MICTATh JETAbHY XapaKTePUCTUKY TypiB [0 OPraHi3oBY-
0ThCsl, 1H(OPMALLIIO PO CTPOKH TIPOBE/ICHHST TypiB (BHI3X Ta NIPHI3L);
KJ1ac o6cnyrosyBaHH;1 roreii, eKCKypcii, cowjanbHi I KyJIbTypHi 3a-
XOJIM, TOJAaTKOBI MOCIYTH Ta iX BapTiCTh, JOJATKOBI 3HWKKH 3 OOKY
TypomepaTopa (TpymnoBa, Ce30HHA, YapTepHa TOMIO). 3MICTOBHUMHU
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CKJIQJIOBUMHU XaPaKTEPUCTUKUA TYPIPOIYKTY, SKUUA IMPOMOHYETHCS 1
BKJIFOUAETHCS JI0 KaTajiora TypoIeparopa €:

— MicIe nepeOyBaHHs, TUII 1 KATEropis TPAHCIIOPTHUX 3aCO0iB;

— THIT PO3MIIIEHHS (TOTENIb YU THIIMKA 3aKIaJ PO3MIMIECHHS), Mic-
[IE3HAaXO/DKCHHS, KaTeropii Ta OCHOBHI XapaKTCPUCTUKU TIPOKHUBAHHS,

— THUI XapuyBaHHS, BKIIFOUEHUH B TypIIaKeT;

— MapIpyT HOJOPOKi;

— CyMa 1 BIIMOBi/IHA YacTKa y BiJICOTKAaX BiJl 3arajibHO1 BapTOCTI
TypIakera, Ky HeoOXiTHO BHECTH SK 33JaTOK, a TAKOX CTPOKHU OILIa-
TH BCHOTO TypIIaKeTa;

— MIHIMQJIBHUN PO3MIp TPynH, HEOOXIAHWH IJis opraHizamii
IMOJIOPO’Ki, CTPOKHU IMOBIJIOMJICHHS CIIOKHBAYiB PO MOXIJIMBY aHy-
JISIII1O;

— iH¢opMalIIis 3arajabHOro XapaKTepy mpo TypI/ICTI/I‘{Hl hopmaits-
HOCTI, a TaKOXK crierugivHi Tpaauiii 1 3Bu4al KpaiHu MOAOPOXKi, MO-
PYILLyBaTH SIKi TYPHCTaM HE PEKOMEH/YEThCS.

Omxke, KIIOYOBHM €JIEMEHTOM AIsNIBHOCTI Typomeparopa Oyub-
SIKOTO THITY € MAKCTYBaHHS PI3HOMaHITHHUX 1OCIYT. JlIsIBHICTE Typo-
nepaTopa 1o KOMIUIEKTAUii MOCIIyT, sIKi HIM CaMUM He BUPOOIIIOTHCS
(TIoCITyTH TOTEITIB, TPAHCIOPTHHX KOMIIaHi#, po3BakKaJbHUX 3aKJIaIiB
TOIO) Y TYPUCTUYHUIN MAKET, Typ, TYPHPOAYKT — HA3UBAETHCS HIY-
ponepeimutHzom.

Typonepeiimunz — 1ie TiSABHICTb y cdepi TypU3My, CIpSIMOBaHA
Ha d)opMyBaHH;I KOMIUIEKCHOT'O TYPUCTHUYHOTO MPOAYKTY Ta ONTHMi-
3allif0 YMOB HOT'0 CHIOXHMBAHHS LIUIIXOM PO3POOKH MAKETy porpam Ta
00CITyroByBaHHS 110 MapIIpyTy 3apyOiKHHUX 1 BHYTPIIIHIX TYPHUCTIB, €
hopmoro TYPUCTUIHOTO 613Hecy

Y umpuromy PO3YMiHHI BUPOOHHYO- o6cnyr013y}oq01 JUSTBHOCTI 3
oprasizauii i poAaxy TypHPOLYKTY TypOTEPEHTHHT nepeaoavae:

— MapIIpyTU3aLliio Ta CEPBICHO-aHIMaIIIHE;

— HOPMaTUBHO-TIPABOBE, JOKYMCHTAJIbHE;

— (iHaHCOBO-KOMeEpIIiifHEe Ta 1H(POPMAaIIMHO-MapKETUHIOBE 3a-
Oe3TeUeHHS TYPIPOIYKTY.

LliHHICTh TypomepaTropa IOoJIArae B HOro 3JaTHOCTI CTpaxyBaTHUCS
BiJIl 3HIDKEHHS PO3LIHOK MOKYIKOI Y BEIMKUX KUIBKOCTSAX TOCIYT TY-
pU3My, HEOOXIAHUX IJisi GOPMYBaHHS TYPUCTUUHHUX IAKETiB, CKOHO-
MIYHO JOCTYITHHUX JUIsl TyPUCTA.

TyponepaTopn BUKOHYIOTH HPOBIJHY POJIb y TYPU3Mi, OCKUIBKH
came BOHH NAKETYIOTh Pi3Hi MOCIyru (TpchnopT po3M1meHH;1 xap-
4yBaHHs, TpaHcep, PO3Bar i T. 11.) B € AMHUNA TYPUCTHYHUHN TPOIYKT,
SIKMH 1 pealli3yloTh CIIOKHBaueBl yepe3 arcHTChKY Mepexky. Typore-
paTop TaKOX MOXE IMPOJaBATH IMOCIYTH TYPU3MY PO3AUTBHO.
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VY Bumaaky, Koau Typorepatop GopMye TYPUCTUYHHUN IaKeT, BiH
BHCTYIIA€ B POJIi BAPOOHUKA TYPUCTUYHOTO MPOAYKTY. Lle Tak, HaBiTh
SKIIO KYTUICHI TIOCTYTH 30MparoThCsl BAKOPUCTOBYBATH KOHKPETHO 3a
MPU3HAYCHHSAM, 0€3 YCAKHX YMOB.

B iHmIomy BuIaaKy, KOJIM TypOIEepaTop MpoJae MOCIyTrd TYPH3MY
OKpEeMO, BiH BUCTYMA€E SK ONTOBHU JIUICp TYPUCTUIHUX TociyT. Lle
MOKJIUBO B TOMY BHUIAJKY, KOJU TYpOIEepaTop KyIye Yy BUPOOHHKA
O1NIBIIIe TYPUCTHYHOTO NIPOJAYKTY, HIXK 1€ HE0OX1HO JIJIsi (hOpMYBaHHS
TYPUCTHYHOTO MMaKeTy. ByBarOTh TaKOX BUMAJKH, KOJH TypOTICpaTOPH
MPOJAIOTh OKPEMi TOCIYTH TYypU3My 3a TYPTOBHUMH IIIHAMH JIFOJSIM,
sIKi (DOPMYIOTh CBil 1HIWBIIyalIbHUHN TaKeT.

TypomepaTop yKJiagae areHTChbKi yroy 3 He3aJIKHUMH TypareHT-
CTBaMU Ha MPOAaX CBOIX TypiB y SIKUX BiH 3auiKaBneHI/Iﬁ Uum Gisb-
LIe B TypOIepaTOpa MapTHEPIB-TYPAreHTIB y PI3HUX KpaiHax i perio-
HaxX, TUM OUTbIII 00’€MH TPOAAXKY 1, BIAMOBIIHO, OUIBIIE TYpPHUCTIB,
61J'ILIJ_II/II/I MPUOYTOK.

HeoOxiiHiCTh PO3BUTKY TYPOIICPEUTHHTY TIOB’sI3aHa, 3 OJTHOTO 00-
KY, 31 3pOCTaHHSM BHMOT' TYPHCTIB JI0 3MICTOBHOT'O IPOBEICHHS J0-
3BIJUISI, KOJIM JJIsS TOBHOIIIHHOTO BiJTIOYMHKY HEJIOCTAaTHHO TUIBKU
PO3MIILIEHHS Ta Xap4yyBaHHS, a MOTPiOEH I[IMI KOMILIEKC IOAAaTKO-
BHUX TOCIIYT BiJMOBIAHO JIO 1HAWBITyaJIBHUX MOTPeO TypHCTa, a 3 iH-
IIOr0 — 3POCTaHHS Ta YPI3HOMAHITHEHHS IMPOIMO3HUIII MOCIYT Troc-
THHHOCTI TYPUCTHYHHMX Ta KyPOPTHHX IICHTPIB, IO YIIJIEHIOE PUHOK
MPOMO3HUIIii 1 oTpedye mpodeciiiHoi 30piEHTOBAHOCTI.

[I{o6 e muTaHHs, PO3MITHEMO, YOMY BCE JK TaKM TyPHCTHYHA (i-
pMa, IO IMpaIOe Ha BiNPAaBKy TYPUCTIB 3aKOPJIOH 3a JIOTOBOpaMH 3
PELENTUBHAMHU TYpOIIEpaTopaMu B KpaiHi MpU3HAYCHHS, € Typorepa-
TOPOM.

CxeMa poOOTH 1HILIATHBHOIO Typoreparopa pocuts mpocra. Ty-
pHCTHYHA (hipMa BUKOHYE CYTO areHTChKi (PYHKIIii: mpoaae cd)opMo—
BaHI IaPTHEPOM TypIIaKeTH, OpOPMILSIE CTPaxXyBaHHs TyPHCTIB, BI30BI
JIOKyMEHTH 1 OpOHIOE aBiaKBHTKH, IPOJIA€ OKPEMi MOCIYTHd B CKIIAJi
CBOIX MAKETIB 3a KOMICIHHY BUHATOPOIY.

Cucrema BiTHOCHH T'OJIOBHUX Cy0’€KTIB MI>KHAPOJIHOI'O TYPHUCTHY-
HOTO Oi3Hecy TpeicTaBiieHa Ha puc. 5.2.

3a 3aKOHONABCTBOM YKpaiHu, TYpOIEPATOPOM BBAXKAETHCS Ta Ty-
PHCTHYHA OpraHi3alis, sika GopMye CBiil BIACHUI TypUCTHUHUIL IPO-
JYKT 1 BUIyCKAa€e Ha HBOTO CBOKO IMyTiBKY. L1i BuMoru taka ¢pipma Bu-
KOHY€, HE IUBJISYMACh Ha Te, IO INyTiBKAa B JAHOMY BHUIAJIKY €
(dhopMaIbHIM JIOIATKOM IO JIOTOBOPY 3 TYpUCTaMH (OCHOBHHMM JOKY-
MEHTOM, 10 NPEJI’ IBISIETHCS B MICILI 00CIIyrOBYBaHHSI, € Bay4ep), BO-
Ha BCE X TaKW BHITYCKA€THCS, OCKUILKH Ha TepUTOpil YKpaiHu 1ei
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TYPUCTHYHUN MPOIYKT MEPBUHHUM 1 € BIACHUM IPOJTYKTOM ISl TaHO1
TYPUCTHYHO1 (ipMHu.

Torens < ABiakoMranii,
3aJIi3HHAII,
TpaHcnopTHi > Tpar;gll'llf)lpmi
oprasizarii P
g MiCH}II)-I( < oprasizariii 3
nepeOyBaHHS Thancrioprysa
TypHCTiB HHs1 TyPHCTIB
Ha Micie
nepeOyBaHHS
Tinn-
nepexnanadi, | |
CKCKYpCOBOLM, Typonepatrop Typonepatop || Crpaxonk
MIPOBITHUKH 3 puiiomy
Oprasi3ais \ 2 Y Y
KyJIbTypu Bigninu Bi3
: Typoreparo Typarest AR
Bi/IIOYHHKY, ypomepatop yp IMOCOJIBCTBA
CIIOPTY, OCBITH, |a]
XapuyyBaHH,
OXOPOHH TOIIO

Puc. 5.2. B3zaemunu cy0’€KTiB Typu3My

VY cekTopi Typu3My KIFOYOBOIO JIAHKOIO B JIAHIIIO31 MIOCEPETHHKIB,
10 JIOBOJATH TYPUCTHUYHUI MPOIYKT JIO KIHIIEBOTO CITOKUBAYa, € Hiy-
pazenm. Uepes HbOTO MPOJAIOTE [IEPEBAKHY OUTBIIICTH TYPUCTHIHHX
noi3nok. Ilpakruka CBIAYMTH, 1O HPUAYMATH 1 PO3POOUTH LiKaBUM
MapIpyT HOJOPOXKi AyXke MPOCTO, HAdaraTo CKJIAIHINIEC 3HAWTH CIO-
*uBavya. B yMoBax BHCOKOT HACHUEHOCTI PHUHKY 31 CXOXHMH TPOTO-
3UIISIMH, TOCTPOI KOHKYPEHTHOI O0OpOTHOM 1 00MEXKEHOI KYIIiBEIbHOL
CIIPOMO’KHOCTI HACEJICHHSI Ha TYpareHTIB Jisirae HalBa)K4ye 3aBlaH-
HSI — TIPUBEPHYTH KIII€EHTA T4 YMOBUTH HOTO MOIXaTH came B JaHUU
TYp, @ BXKe IMOTIM YKJIACTH 3 HUM JIOIOBip, OTPUMATH T'POIIIi, 0(hOpMH-
TH TIACIOPT, Bi3y, KBUTOK, BHUJATH Baydep, BIAMPABUTH B MOI3AKY 1
TOBEPHYTH JOAOMY HEYIIKO/DKEHUM, a Ha 3aBepIIaIbHOMY €Tarli,
MOXJIMBO, OTPUMATH BiJI HHOTO TIOJISIKY .

3a xapakTepoM 3AiMCHIOBAHMX ONepaliil TypareHT — ¢ po3apio-
HUI TTpoaBelb. KinacuuHuii TypareHT He CTBOPIOE CBOIX BJIACHUX TY-
PUCTHYHUX MPOIYKTIB, a 3aiMa€eThCs iX mepenpoaaxkeM. Bin peanizye
MTOCTYTH KiHIIEBUM CIIO)KHBayaM — TYPHUCTaM JJII IXHBOTO OCOOMCTO-
IO BUKOPHCTaHHSI.
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TypareHTH BUKOHYIOTb JIB1 201068HI (hyHKYIT.

— HaJIaHHS 1HPOPMALIHHUX TTOCITYT;

— 30yT TypPUCTUYHUX TTOCIIYT.

PuHOK TypareHTIB BiJI3HAYAETHCS BEIMKOI KUIBKICTIO yYaCHHKIB
TOPTOBHUX OIEpaIliid 1 ABISE COOOK MPHKIAT TOCTPOI KOHKYPEHTHOI
60pOoTHOM.

5.3. TEXHONOIYHI ACMEKTU ®OPMYBAHHS
TYPUCTUYHUX 1OCITYT

OCHOBOIO JUIsl PO3POOKH TYPHCTHYHOI OCIYTH € ii KOpoT-
kuit onmc. e HaGip BMMOT, BUSBICHUX y PE3yJbTaTi JOCIIKCHHS
PHHKY, IIOIOKEHHX 13 3aMOBHUKOM TIOCITYT 1 BPaXOBAJIbHUX MOXKJIHU-
BOCTEH BUKOHABIIS MTOCITYTH.

KepiBHUIITBO TYpUCTHUYHOI MiANPUEMCTBA 3aTBEPIKYE MOPSIOK 1
MPOLEIYPH PO3POOKH KOHKPETHOI MOCIIYTH, OpraHi3alii HagaHHs T0-
CJIYTH 1 BU3HAYAE BiAMOBIAAIBHICTh KOXKHOTO YYaCHUKA MPOIECY MPO-
eKTyBaHHS ITOCITYTH.

IIpoekTyBaHHS TYPHUCTHYHOI IOCIYTH 3IIMCHIOETBCS B TaKid IIO-
CIIIJOBHOCTI:

1) BCTaHOBJICHHS HOPMOBAHMX XapaKTEPUCTUK TOCTYTH;

2) BCTAHOBJICHHS TEXHOJIOTIi TIpoIecy 00CTyrOBYBaHHS TYPHCTIB;

3) po3poOKa TEeXHOJOTIYHO1 JOKYMEHTAIIIT;

4) BU3HAYEHHS METOJIIB KOHTPOJIIO SKOCTI;

5) aHaJi3 MPOCKTY;

6) TPEICTAB/ICHHS IPOCKTY Ha 3aTBEP/UKCHHSL.

I[Jm KOXHOI XapaKTepHCTUKH IOCIYTH MOBUHHI OyTH 3a3Ha4eHI
IPUHAHSTHI U CHIOXKBaYa 1 BUKOHABLUI 3Ha4eHHs. KOHKpeTHI Xapak-
TEPUCTUKU TTOCITYTH MMOBUHHI OyTH HE HIDKYMUMH BiJ] BUMOT JIEpiKaB-
HOT'O CTaHAapTy Ha BiANOBIAHUI BU IIOCTYTH.

[TpoekT MoBHHEH MICTUTH KOHKPETHI BUMOTH 010 3a0e3MeYCHHS
Oesreku, MiHIMI3alil PU3UKIB JJIS CIIOXKUBAYiB IMOCIYTH Ta IXHBOTO
MaitHa, 00CIIyTOBYIOYOTO ITEPCOHATY Ta HABKOJIHUIIHLOTO CEPEIOBHIIA.

lMpoekmyesaHHs1 eumo2 Ao npouyecy
obcny2oeyeaHHs1 mypucmie

JloKyMeHTallis, M0 JeTali3ye BUMOTH JI0 MPOIECY O0CITy-
TOBYBaHHS TYPHUCTIB, IOBUHHA BKJIFOYATH:
— OIIKC TIpoILeciB, GopM 1 METOIIB OOCIYTrOBYBaHHS TYPHUCTIB;
— 3HAYCHHS XapaKTEPUCTHK MPOIIECy 00CITyTOBYBaHHS TYPHUCTIB;
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— BHMOTH IO THITY, KUTBKOCTI 1 TIPOIMYCKHOI 31aTHOCTI BUKOPHC-
TOBYBAHOI'O YCTATKyBaHHS;

— KUIBKICTh HEOOXIAHOr0 MepcoHaNy i piBeHb Horo mpodeciiHol
MMATOTOBKH;

— JIOTOBipHE 3a0e3IeUYeHHs T0CTa4aHb BUPOOIB Ta MOCIYT;

— rapanrii,

— HeoOXiaHi Y3TOJDKCHHSL (i3 BJIACHUKAMH pPEKpealiiiHuX pecyp-
CiB, OpranamMu caH1TapHo €IiIeMI0JIOTYHOTO Ta MOXKEKHOTO HATJISTY,
Z[epmaBTchneKmeIo i in.).

KonkpeTHi BUMOTH 70 Tpoliecy OoOCIyroByBaHHS TYpPHUCTIB MOBH-
HHi OyTH HE HIDKYUMHU BUMOT JIIFOUMX HOPMAaTUBHUX JOKYMEHTIB.

[IpoekTyBaHHs IpoLeCcy OOCITYrOBYBaHHS TYPHUCTIB 3JIIHCHIOIOTH
32 OKpEMHUMHU eTarlaMy HaJaHHs TOCIyTH (HAIpUKiaa, HadaHHs 1H(O-
pMaliii mpo IociIyry, HaJdaHHS IOCIYyTH, PO3PaXyHKH 3a IOCIYTY) i
CKJIQJIaHHS JIJIs1 KOOKHOTO 3 HMX TEXHOJIOTTYHHMX KapT.

3MICT 1 HOCIIJOBHICTh €TAlB MOXYTh BapilOBaTHCS 3aJI€)KHO BiJ
BUY TIOCTYTH.

Pe3ynbTaToM MpOCKTYBaHHS TYPUCTHYHOI IOCIYTH € TEXHOJIOTIUHi
JIOKYMEHTH (TEXHOJIOTTYHI KapTH, IHCTPYKIii, IpaBuJIa, periIaMeHTH 1 iH.).

Bu3Ha4eHHsi Memodie KOHMpPOIto sKocmi

VY nmoxymeHTalii 3 KOHTPOJIIO SIKOCTI TIOBHHHI OyTH BCTa-
HOBJIeHI (hopmMu, METOAM ¥ opraHizaiisi KOHTPOJIO 3a 3AIMCHECHHSIM
Iporecy o0CIyroByBaHHS TYPHUCTIB 3 METOIO 3a0€3IeUeHHS HOro BiJi-
IIOB1AHOCTI IIPOGKTY.

[TpoekTyBaHHS KOHTPOJIIO SKOCTI BKITFOYAE:

— BU3HAYEHHS KJIIOYOBUX MOMEHTIB y Mporieci 00CIyroByBaHHS,
10 ICTOTHO BIUTUBAIOTH HA XapaKTEPUCTHKH TIOCITYTH,

— BU3HAYEHHS METOJIIB KOPUT'YBAHHS XapaKTEPUCTHK MOCITYTH;

— BH3HAUCHHS METOJIB OIlIHIOBAaHHS KOHTPOJIbOBAaHUX XapaKTe-
PUCTHK. AHaJIi3 MPOEKTY € 3aBepIlaJbHUM €TalloM IMPOCKTYBaHHS 1
Ma€ Ha METi MATBEPANTH, II10:

— XapaKTePUCTHKH npoeKTOBaHm MOCIIYTH 3a0e3MeuyroTh Oe3re-
Ky JUISl )KHTTS 1 37J0pPOB’Sl TYPUCTIB 1 OXOPOHY HABKOJHUIIHBOTO Cepe-
JTOBHIIIA;

— BUMOTH JI0 TIPOIIECIB 0OCIYyTOBYBaHHS TYPHUCTIB BiJIOBIAAIOThH
3aMpOEKTOBAHNM XapaKTEPUCTUKAM TIOCTYT;

— METOJM KOHTPOJIO SIKOCTI 3a0e3Me4Yyr0Th 00’ €KTUBHY OIIIHKY
XapPaKTESPUCTHK npoueciB 00CITyTOBYBaHHS.

AHajli3 IPOeKTy 3A1HCHIOIOTh PEICTABHUKY BIANOBIAHUX (yHK-
MIOHATBHUX MIAPO3IIIIB TYPUCTHYHOTO MiANpUEMCTBA. BiH cripsmo-

129



BaHUIl Ha BUSBJICHHSA 1 CBO€YACHE YCYHCHHS HEBIiIIOBIIHOCTEH Yy
MIPOEKTI.

PesynbpTaTom aHamizy € yTOYHEHH 3MICT TEXHOJOTIYHOI JTOKyMe-
HTallii TYPUCTHUYHOTO i IIPHUEMCTRA.

3aTBepPKEHHS MPOEKTY € 3aBEPIIAILHUM €TarioM MPOSKTHOI po3-
POOKH.

JIOKyMEHTAIIi}0 Ha CIPOEKTOBAaHI TYPUCTHUYHI MOCIYTU 1 IPOLECU
00CITyTOBYBaHHS TYPHUCTIB 3aTBEP/KYE KEPIBHUK TYPHCTHUYHOTO ITiJI-
MIPUEMCTBA 32 y3TOPKEHHSM 13 3aMOBHUKOM.

3MiHa MPOEKTY JIONYCKAEThCSA TIILKH B OOIPYHTOBAHMX BHITaJIKaX
3a Y3rOJKCHHSIM 13 3aMOBHUKOM 1 3aTBEPIKYEThCS KEPIBHUKOM TYPH-
CTUYHOTO ITiIMPUEMCTBA.

[TpoekTyBaHHS OKpPEMHUX BUIIB TYPUCTHUYHHUX IOCIYT PO3TJITHEMO
Ha MPUKJIAAl TYPUCTHIHOT ITOAOPOXKI.

[Topsimok mpoekTyBaHHS MOCAYTH « TypUCTHYHA TIOJOPOXK» Hepe/-
Oauae J1Ba eTaIMu:

1) mpoeKTyBaHHS KOXKHOI IMOCIYTH, IO BKIIFOYA€Thes B « TypucTH-
YHY [OZ0PO3K» BIAMOBIAHO 10 IPOrpaMu 0GCIlyroOByBaHHs TYPHUCTIB;

2) MPOEKTYyBaHHS noCyyru «Typuctuuna TIOZIOPOH») Y iJIOMY.

[TpoekTyBaHHS TYpY, 3MIHCHIOBaHE TYPUCTHIHIM M1 AIPHEMCTBOM,
nependayvae y3roHKeHHs MOXKJIMBOCTEH TYPUCTHYHOTO ITiIIPUEMCTBA
13 3aITUTaMU TYPHUCTIB.

Kopotkuii onmc nocmyru «TypucTudHa MOIOpOX» CKIaNaloTh Ha
OCHOBI BUBUEHHS TIOTPEO 1 T1aTOCTIPOMO’KHOTO MOMATY HACETCHHS Ha
BUIM 1 GOPMH TYPUCTHYHHUX TMOZI0POKEid 1 MOKJIMBOCTEH peKpearii-
HUX PECYPCIB Y KOHKPETHOMY paioHi.

KopoTkuii ommc mociayrd KOHKPETH3YIOTh y TPOEKTI MpOrpamu
00CITyTOBYBaHHS TYPHCTIB.

Po3pobka rporpamu 06CIyroByBaHHs BKIKOYA€ BUSHAYCHHS:

— MapLIpyTy MOJAOPOKi;

— NEPeNiKy TYPUCTHYHNUX HIJIPUEMCTB — BUKOHABLIIB [IOCIYTH;

— Mepiojy HaJaHHS TYpIB KOKHUM ITiIPHUEMCTBOM — BHKOHAB-
1IeM TIOCITYTH;

— CKJIaay €KCKYpCil 1 BU3HAYHUX 00’ €KTIB;

— Mepestiky TYPUCTUYHHUX TOXO/IiB, IPOTYJISIHOK;

— KOMIUICKCY J03BUIBHIUX 3aXOJIIB;

— TPUBAIIOCTI [IepeOyBaHHs B KOXKHOMY IIYHKTI MapLIpyTy;

— KUIBKOCTI TYPHCTIB, 110 6epyTh Y4aCTh y MOLOPOXKI,

— BH/IIB TPAHCIIOPTY JUIsl BHYTPITHLOMAPIIPYTHUX NTEPEBE3CHb;

— nOoTpeOH B IHCTPYKTOPAX-METOAUCTAX 3 TYPH3MY, CKCKYPCOBO-
nax, rigax- nepexiazayax, 1HHIOMy 00CIIyroByrO4OMy IEPCOHANI Ta
HEOOXI1/THIi TOTATKOBIN IXHIW MiATOTOBIIL;
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— HeoOXI1/THOT KIJTBKOCTI TPAHCIIOPTHUX 3aCO01B;

— (hopM 1 MIArOTOBKU peKJIaMHUX, 1HPopMaLIHUX 1 KapTorpadi-
YHUX MaTepialiiB, OMHUCY MOAOPOXI It iHGOPMAIIHHUX JHCTKIB 10
TYPUCTHUYHHUX MTyTIBOK.

Pe3ynbpTaToM mpoeKkTyBaHHS MOCITyrd « TypHCTHYHA TOIOPOK» €
TaKi TEXHOJIOTTYHI IOKYMEHTH TYPUCTHYHOTO TiIPHEMCTBA:

— TEXHOJIOIIYHA KapTa TypPUCTHYHOI [I0JOPOXKi;

— rpadik 3aBaHTaKEHHS TYPUCTHYHOTO HlI[HpI/ICMCTBa

— iH(pOpMAaLIiiHKii JTUCTOK 10 TYPUCTHYHOI MYTIBKH, L0 JA€THCS
CTIO)KUBAYECBI.

[TpoektyBanus nociayru « TyprucTHYHHI TOXIT» Mepeadadae:

— MPOBEIACHHS CKCICIUIIHHOTO OOCTSKCHHS palioHy 1 MapIipyTy
TYPUCTHYHOTO ITOXOY;

— MIATOTOBKY IPOEKTIB PO3MIIICHHS i yCTaTKyBaHHS TYPUCTHY-
HUX TIPUTYJIKIB I CTOSHOK HA TPAaci TypPUCTUYHOIO [OXOLY;

— PO3PaxyHOK HEOOXIJHOI KUIBKOCTI TyPHCTHYHOIO IHBCHTApIo,
CIOPSI/DKEHHS 1 TPAHCIIOPTHUX 3aCO0IB;

— BU3HAYCHHS TOTpeOU B 1HCprKTopax METOJIUCTAX 3 TypH3MY,
IHLIOMY 00CITYTOBYI0UOMY NEPCOHAI I OPraHi3aLiio iXHbOI MiAroTOBKHY,

— MIATOTOBKY peKJIaMHO-1H(OpMAIlifHINX MaTepialliB 3 OMUCOM
TpPacH MoxXo.y;

— BU3HAYCHHS 3aXO0MAIB sl Oe3neku mociayru «TypucTuuHMA
OX1».

Po3pobka Tpac moxo/1iB TOBUHHA 3/IIHCHIOBATHUCS IO TEPUTOPISLX 31
CIPUATIMBUMU MPUPOJTHUMH YMOBaMH, IO BiJIOBIJIalOTh SKOJIOTiY-
HUM 1 CaHITapHO-TITi€EHIYHMM HOpPMam 1 BHMOTaM, YCTaHOBJIEHUM Yy
JitoYilii HOPMATUBHIM AOKYMEHTamil (CTaHmaapTax B 00JIacTi OXOPOHU
MIPUPOIH), & TAKOXK 3 ypaXxyBaHHAM PEaJbHUX MOMJIMBOCTEH PO3BUT-
Ky KOHKPETHOTO BUJIY TYPH3MY.

I[oxyMeHTaanOIo OCHOBOIO MPOCKTYBAHHS IOCIYTH «Typuctuu-
HUi [I0Xi/1» € 3BIT IO NIPOBEICHHS CKCICAULIHHOIO 00CTEKCHHS Ma-
PLIPYTY TYPUCTUYHOTO TOXO/AY, & TAKOXK MAaTepialu COI[I0JIOTTYHOTrO
BHBUYEHHS 100a)KaHb TYPHUCTIB IO 00CIYyroByBaHHIO HA JaHI Tpaci.

Pe3ynbraToM mpoeKTyBaHHS MOCHYTH « TYPUCTUYHHE TOXIiT € ma-
CIOPT TPacH TYPUCTUYHOTO MOXOTY.

[TacopT Tpacu TYpUCTHYHOTO IOXOJY MOBHHEH OYTH IOTOJKE-
HUI 3:

— OpraHaMH CaHITapHO-CII/IEMIOJIOrTIHOT CITyKOu;

— IHIIMMHU OPraHi3allisMK, O KOHTPOJIIOOTh [IEPEMILLICHHS TPaHC-
OPTHHX 3aCO0IB (aBTOIHCIICKLIIEI0, BOJSHOO IHCICKLIEHO 1 T. 11.);

— opraHaMH YTpaBIiHHS (BJACHHUKaAMH) 3eMEIbHUMH YT1IIsMHU,
0 SIKUX TIPOXOIUTh Tpaca TYPUCTHIHOTO IMTOXOY.
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[TocnminoBHICTE PO3POOKH 1 3aTBEPKEHHS TYPUCTHYHOTO Mapiil-
PYTYy CXeMaTHYHO Ipe/ICcTaBlIeHa Ha puc. 5.3.

MapkeTHHr Ormmc I[OCJ'I(I:,I[)KQHHSI
PUHKY no6cnym, TYPUCTUYHHX
TYPHCTHIHIX 100y 082 !  pecypciB o
rocyr Mozeni 3aMpOMOHOBAHOMY
MapupyTy MapupyTy
IToGynoBa Poip(;gca Po3pobxa
Tpacu 6Cez§e1<14 > macropra
MapupyT . MapIpyT
pLIpYTY Ha MapIIpPyTi pIIpyTY
V3romxenns Bunpo6oByBaHHs
nacrnopra MapIpyTy N Amnarmi3
3 BIATIOBITHUMH oe3 > IIPOEKTY
ciryx6amu nacaxupiB
3aTBepKEHHS B.HeceHH’I Busnauenns
TEXHOJIOTTYHUX SMIH Y CXCMy > METO/IiB
JIOKyMEHTIB MapLIpyTy ICILA KOHTPOJIIO STKOCT1
BUITPOOOBYBaHHS

Puc. 5.3. Etanu po3poOk# 1 3aTBEpKESHHS
TYPUCTHYHOT'O MapIIPyTy

[Ticns mpoueaypu po3poOKH i 3aTBEP/UKCHHS MapIIPyTy MPHCTY-
MAlTh 10 «30UpaHHS» PSAAY TOCIYT 1 TOBApiB B OJHY «OOOJIOHKYY,
sIKa Ha3UBAETHCS TYPOM.

5.4. TExXHooris1 QOCTABKU TYPUCTUYHOI O NMPOAYKTY
/10 CI1IO)XXMBAUYA

JloBenieHHS MPOIYKTY JIO CIIO’KMBaya XapaKTePHU3Y€E MislTb-
HICTh (IpMU JUIS JOCSITHEHHS MOKJIMBOCTI 3pOOMTH HOro OLIbII J0-
CTYITHUM JIJIS1 TIOKYTILIS.
["'0710BHUM €JIeMEHTOM TIPH IbOMY € BHOIp ONITUMAaJIBHUX CXEM JI0-
CTaBKH JIO CIIO’KMBAya.
Cxema Kanan po3nooiny mypnpooykmy — 1i¢ IIIAX, IO SKOMY
BiH pyXa€eThCsl BiJl BAPOOHUKA JIO CTIOKHBAYA.
Kanamu po3nozity MoskHa 0XapaKTeprU3yBaTH YKMCIOM PIBHIB KaHAITY.
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Pigenv kanany — 1e Oyab-aKUi TOCEPETHUK TI0 TOCTABIIl TOBApy
JI0 cTioKKBava. Yncio He3aIe)KHUX PIBHIB BU3HAYAE JOBXKHUHY KaHATY
po3moainy.

Hpsimuii kanan € HaWIIPOCTIIINM 1 CKJIaJa€ThCsl 3 BUPOOHHKA, 1110
(dbopMye 1 Tpojae Typ CIOKUBAUY .

OnHak OuIBLIICTB Typq)lpM YHHKA€ IIO€[HYBAaTH BUPOOHHLTBO
(popmyBaHHs) TOBapy 1iioro GesnocepenHii mpoJaK KIIIEHTAM.

3 opraHi3aiiiiHOI TOYKH 30py BHAULIOTH 3BHYaiiHl KaHAIN PO3IIO-
JIy, BEpTUKAIIbHI 1 TOPU30HTAIbHI cucTeMu (puc. 5.4).

Kanamn
Y 17 Y
3BHyaiiHi Beprukanshi I'opusoHTaneHi
|
Y Y
KopmnoparueHa JlorosipHa
Y
®paxHmmsa

Puc. 5.4. Kananu po3nojiry TypuCTHYHOTO IPOIYKTY

3Buuaiinuii kaHaa posnoginy. [Ipu HaGnwkeHHI Typy A0 KiHIle-
BOTO CIIO)KMBaya, K IMPAaBUIIO, HEMPUUHSATHA CXeMa, JIe He3aJIekKHi
MOCEPETHUKHN (BUPOOHUKH, MPOJIABIN) HE 3B’s3aHi €JMHOI0 METOIO, a
MIPAIOIOTh KOKEH caM 1o co0i. L[s1 oOcTtaBuHA BU3HAYAETHCS CaMOIO
crieniKo TYPIPOIYKTY, 30KpeMa, WOro HEe3JaTHICTIO 10 30epe-
KCHHS.

Y cdepi mocayr AOoMiHYe BepTHKAIbHA CHCTEMa, LIO JO3BOJISIE
Y4YaCHHKaM AIATH K equHa cucrema. [Ipu 1boMy OZMH i3 WICHIB Ka-
Hajly a00 € BJIACHUKOM iHINKX, a00 Ma€ KOHTPAKTH 3 HUMH, a00 BOJIO-
Jli€ TOCTAaTHIM BILIMBOM IS 3a0€3II€UCHHS IMOBHOT'O CIIBPOOITHUIIT-
Ba. PO3pi3HAIOTE KOPIOPATHUBHY 1 JOTOBIPHY CXEMH BEPTHKAILHOTO
(migyernoro) criBpoOITHUIITBA.

KopropaTuBHa BepTHKaIbHA CXeMa [O€JHY€E IOCIINOBHI CTaxii
BUPOOHMLTBA 1 PO3MOAULY Mif OJHMM BIACHHKOM, LIO 3IICHIOE
YIPaBJIiHHSI CHCTEMOIO.

VYV cuily pi3HOOIYHOCTI TYPUCTHYHMX IIOCIYT I CXeMa HE MOKE
OXOITMTH BCIO Chepy Typu3My, aJie IIJTKOM MOKJIMBA B il OKpeMUX ra-
Ty351X.
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JloroBipHa BepTHKaJbHA CXeMa CKIAMAETHCSA 3 HE3AICKHUX KOM-
MMaHiH, II0B’I3aHUX JOrOBIPHUMHM BIJIHOCHHAMHU 3 METOIO €(EeKTHUBHOIL
TiSUTBHOCTI.

Binbmiicte TypucTHYHHX (ipM, a TAaKOX HiI[HpI/IeMCTB 10 CKJaaa-
I0Tb IH(PACTPYKTYPY TyPU3MY, CIIBPOOITHHYAIOTH 33 LIEI0 CXEMOIO.

OnHiel 3 pi3HOBH/IIB JOTOBIPHUX BEPTHKAIBHUX KaHAJIB CIiBpOOi-
THUUTBA € (PpaHim3Hi cucteMu. @Ppanmwusa (Bix aHri, franshise —
IIPaBo ToJI0Cy) — Le TPABO MPOJABATH MOCIYTH BiJI iMeHi TieBHOT (i-
PMU Ha OCHOBI YKJIaJICHOT YTOIH.

VY TypHCTHYHOMY Ta TOTEJIbHO-PECTOPAHHOMY Oi3HECI TaKi CHCTe-
MH OfIepKaju Ha3BY JiaHyrozie. 1'010BHA BiIMIHHICTH (YpaHIIN3U BiJl
IHIIMX KOHTPAKTHUX CUCTEM TIOJISITAE B TOMY, 1110 BOHA IPYHTYETHCS Ha:

— YHIKaJIbHHX TOCTyTax;

— METO/iaX BeIeHHs Oi3Hecy;

— TOProBOMY IMCHI;

— TATeHTI,

— aBTOPCHKOMY IIpaBi.

®panim3sa Clrpuse e(heKTUBHIMH I[iﬂJ'IBHOCTi Ha PUHKY BJIACHUKIB 1
kopuctyBadiB. OCTaHHI Ha KOHTPaKTHIM OCHOBi HIOM BIIMBAaIOTHCS B
yke (PyHKUIOHYIOYY CHCTeMy, 30epirarodu HpH LboMY (OopMaibHY
He3aJIeKHICTh. ['oTeni, HanpUKIIa I, IPH MBOMY OJICPKYIOTh JOCTYII 10
LIEHTPAIBHOI CUCTEMHU OPOHIOBAHHS, 10 SKOI HAJICKUTH JIAHIIIOT, 1110
HaIlpaBJIsS€ CBOIX KIIEHTIB Ta MpuiiMae Ha ceOe peKiaMHI BHUTPATH.
Benuki Mi)I(Ha‘pOI[Hi JIAHLIOTU CTBOPIOIOTH [IEHTpaTi30BaHi MocTaya-
JIBHULBKI TANPUEMCTBA, HABYANIbHI LEHTPH, (pabpuKu PeMOHTY 1 BU-
poGHHMLTBA MEOIIB 1 yCTAaTKYBaHHs. Y BIIOMUX KOPHOpALii CBOI mpa-
BHJA 1 CTaHIApTH, M0 3a0e3MeYyTh OPHUTIHATBHICTh CTHIIIO YCIX
BX1JIHUX Yy Hel MIANPUEMCTB.

5.5. CriIEUN®IKA PEKITAMHUX IOCIYT
Y TYPUCTUYHIA FATTY3I

VY naHuit 4ac iCHye BeJIMKa KUIbKICTh BU3HAYEHb PEKIAMHU.
[Tin pexknamoro po3yMmilOTh €JIEMEHT Mpollecy KOMYHIKaIllii, opraxiza-
ii 30yTy, 10 cKiIagae mporiec iHdopMmarlii a0o 3B’SI3KiB i3 TPOMAJICh-
KicTro. PekiiaMoro Ha3MBarOTh OIIadyBaHy MOCIYTY IO HErepcoHi(i-
KOBaHil, 0e30co0ucTicHIN mepenadi iHGopMaIlii 3a JOMOMOTOI0 Pi3-
HUX HOCIIB 3 METOI0 TePeKOHAHHS B KOHKPETHIN ITyMIli TIpO TOBapH,
TOCIyTH, IPOIYKTH, iei. PeknaMmy MOXKHA pO3IiIsgaTh sIK popMy Ko-
MyHIKaLlii, I0 HAMAraeThCsl MIEPEBECTH SKICTH TOBAPIB 1 MOCIYT, a Ta-
KOX 1711 Ha MOBY HECTAaTKiB 1 3aIIMTIB CHIOXKHBAYa.
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Jlnst pexiamMu XapaKTepHi TakKi pHUCH: IUIATHICTH IOCIYT; KOHKpE-
TH3allis peKJIaMo/IaBIls (TUTATHUKA MTOCIYT); IMUPOKUHA CIIEKTP CIIOXKH-
BayiB, IO BKJIIOYAE MPUBATHUX OCIO, CyCHiIbHI, JepKaBHI, IiAIpH-
E€MHUIIBKI ¥ 1HIII CTPYKTYPH; BITHOCHA HEBHU3HAYECHICTH KIHIICBOTO
e(heKTy BIUIUBY Ha I[IJIbOBY ayz[HTopiIo

3BepTaHHs peKIaMH 10 LIJIbOBOI Ay IUTOPIi CIIPHSIE 3HIKEHHIO BH-
TpaT i MiACHITIOE 11 IHPOPMATHBHICTD.

VY chepi Typusmy pekiiama MoKIMKaHa MiATPUMYBATH 3B SI3KH MIXK
BUPOOHUKAMH, TIOCTAYaJIbHUKAMHU TOCTYT (TOBapiB) 1 IXHIMU CITOKH-
BayamH. 3a JOMOMOTOI0 PEKJIaMH B TypW3Mi BHPINIYETHCS Psa 3a-
B1aHb. CriojkuBayl yepes pexjamy OACpKYIOTh BaKJIUBY 1HPOpMAILIi0
mpo Habip 1 AKICTh MPOIIOHOBAHWX HA PUHKY TYPUCTHYHHUX ITOCIYT,
AMHAMIL WiH 1 T. 1. [Ipy npoMy BHKOPHCTOBYBaHI PEKIaMHI 3acobu
IIOBMHHI 3a0€3MEYNTH NPUCTYIHICT 1 3pO3yMiNicTh iH(oOpMaLi mo-
TCHUIHHOMY TypHCTY. 3a JOIOMOIO0 PEKIaMH HEBIJYYTHICTb TypHC-
THYHUX [OCIYT 3HAYHOIO MIPOIO 3MCHIIYETHCS 33 PAXYHOK BHKOPHC-
TaHHS KaTaJIOTiB, HpOCHeKTlB APYKOBAHMX BHJaHb, ayi0Bi3yalbHOI,
B1/ICO- 1 KIHONPOAYKLUII, BUCTABOK, ipMapoK 1 T. 1. Lle nonae Bucoky
BI/IIOBIJAJIbHICTD TYPUCTHYHIA peKiami i pPeKIamMoJaBLsIM 32 TOY-
HICTb 1 IPABIMBICTb 3BC/ICHD.

Pexiama B Typu3sMmi MOBHHHA BPaxOBYBAaTH MIHJIHMBICTH SKOCTI
IIPOIOHOBAHUX IOCIYT y CHIy iX CE30HHOCTI, BIUIMBY IPHPOJHO-
KIIMAaTHYHKX 1 IHIMX pakropis. ToMy pekiama IOBHHHA BKa3yBaT
Ha KOPUCHICTh TYPHUCTUYHHX IOCIYT, CIIOKUBYY BUTOY, MOKIIUBICTh
PIICHHS AKHUX- He6yz[b (HanpuKIa, JAUIOBUX) IPOOIEM.

3acobu i HoCli pekIamu, 3aCTOCOBYBAHI OKPEMUMHU TYPUCTHYHUMU
(hipMaMH, IOBHHHI BUOMPATHCS TakK, 11100 HAWOIIbII TTOBHO BiAOMBATH
KOHKYPEHTHI TiepeBarn (BHUCOKY SIKiCTh, KBali(piKallifo MepcoHaly,
HaJilHI rapaHTii Mo 3000B’s13aHHAX (BipMH, CTAOLIBHICTh IiH, HaJaH-
HS IUIBC 1 3HMKOK IIOCTIMHUM KIII€EHTaM, KOMILJIEKCHICTh CEpBicy
1T.1L.).

s cucrtemu dpaHyali3uHIY, IHTErPOBAHUX TOTCIBHUX 1 PECTO-
PaHHHUX JAHIJIOTIB, KOHCOPLIYMIB, Pi3HUX acolialliii 1 rpyn pexjiama
CTa€ OJHOYACHO 3aCO00M KOHKYPEHTHOI OOpOTHOM il iHCTPYyMEHTOM
MapKeTHHIY 3 aKTHBI3aIll] CIIOKUBUYOTO TOIMHTY. KOHL[CHTpaLIiH Kari-
Taily | BAHUKHCHHS BEJIMKHX IIJNPUEMCTB B IHIYCTpIi TypU3My ClpH-
SUOTh 3IIHCHCHHIO BEIMKHX 1 JIOBrOCTPOKOBUX PEKIAMHHX 3aX0/1iB,
10, 3 iHmoro 00Ky, BeJe 10 eKOHOMIl Ha TpaHCAKIIHHUX BHTpaTax i
3MIIHIOE THM CAaMHM PUHKOBE IOJIOKECHHS KOXKHOT OKPeMOi (ipMH.

OcCKiTbKM peKjlaMa Ma€ MOXJIMBICTh BIUIMBATH Ha TYypHCTa HE
TITBKH 0 1 i 9ac MOJI0POXKi, a i Micas HbOro, 0cOOJIMBO BiAMOBITa-
JIbHUM MOMEHTOM CTa€ BH3HAYCHHS ILIBOBOT ayJIUTOPii Ta BiIIOBIJI-

135



HUX ¥ pexaaMHUX 3aco0iB i 3axomiB. Pazom 3 THM, pekiIamMHi 3aX0au
MOBUHHI BIUIMBATH HA TICPCOHAJ TYPUCTUYHUX KOMIIaHIH, 3aI[iKaBIIO-
BaTH iX y BUKOHAHHI BCHOTO TOTO, 110 peKaMmyBaiocs. Tak, mpomnara-
HJIa HOBOI NMOCJIYTY — HaJaHHs CHIaHKY B HOMEpP TOTEJBHOI0 KOM-
naHiero «MapioTT» y TOYHO 3a3HAYCHHMI 4Yac — TIATBEPKYBAIOCS
JI03BOJIOM KJIIEHTY HE OIUIaYyBaTH Mi3HiIIEe MmoaaHuil cHimaHok. [Ipu
BH3HAYCHOMY PH3UKY aI[MiHiCTpaLIi}I TOTEIO CHOHyKajIa 00CITyroBy-
F04Hii [IEPCOHA 10 BIAIIOBIAIbHOTO BHKOHAHHSI CBOIX (DyHKIIIH.

lenye Gesniv kiracudikauiil BUIB, 3aco0iB 1 HOCIiB pexinamu. Jls
Typu3My HalBa)xIMBima KiacuikaiiifHa o3HaKa — TEpHUTOpiaibHA
CHPSMOBAHICTh peKJiaMu. BiAmoBigHO 10 1€l 03HAKM BUALISIOTH 4O-
TUPH BUIU PEKIIaMH, B TOMY YHCIIi:

— 3aKOP/IOHHY;

— 3araJIbHOHAIllOHAJIBHY;

— perioHaJIbHY;

— MICIIEBY.

BaxnuBuii eneMeHT pekiaMHO-iHopMarliiitHoi poboTu Typa-
TCHTCTB — PEKJIaMHA KOMITaHisl.

Pexnamna Komnania — 11¢ KOMIUIEKC PEKIAMHUX 3aXOJiB, MPH-
3HAYEHHUX JIJI1 BU3HAYCHOTO CETMEHTA PHUHKY, PO3pPaxXOBaHHX Ha BH-
3Ha4YEeHMI yac.

Y xomi pekigamMHOI KOMIaHii TypuCTHYHA QipMa MOBHHHA
3’sICYBaTH, IO BIOMO IPO i1 MapTHEPIB, SIKUK 00pa3 GipMu CKIaBCS B
CIIOXKMBAYIB 1 IO Bigpi3HSE i1 Bifg 6y):lb SIKO1 1HIIIOT d)ipMH SIK1 IKOCTI
ii AisytbHOCTI (HAXIHHICTD, rapaHTii, BUCOKHi PIBEHb CEPBICY, NPUIH-
SITHI LIHH, KOMIICTCHTHICTh MEPCOHAITY) OJCPXKaiH MO3HTHBHY OLIH-
KY, SIK 3MIHIOETBCSI 200 CTaO1TI3Y€EThCS CIIOKUBYE TIOBOKEHHS 1 BiJI-
HOIIICHHS apTHEPIB 10 JaHOT TYPUCTUYHOI BipMHu.

5.6. BUKOPUCTAHHSI PEKITAMHUX 3ACOBIB
AJ1A [TPOCYBAHHS TYPUCTUYHOIMO MIPOAYKTY

Peknama sk eJleMEHT MapKETHHTY TIEPETBOPIOETHCS B MO-
TYTHiH 3aci0 60poThOM TypipM 3a BIUIMB Ha CIIOKUBAYiB.

CydJacHU MapKeTUHT HAAUII€E peKiaMy TaKUMHU SIKOCTSIMH SIK: 1H-
CTPYMEHT KOHKYPEHTHOI 60poTh0H; 3aci6 BILTMBY HA [OMHT TyPHCTH-
YHOIO MPOAYKTY; KaTalli3aTop KOHUEHTpALii i iHTerpauii Typucruy-
HOTO, TOTEITLHOTO, PECTOPAHHOTO Oi3HECY, a TaKOX CYMDKHUX BHUJIIB
JUSUTBHOCTI.

Peknamy, cnpsiMoBaHy Ha TapTHEPIB 10 Oi3HECY, MPUHHSITO HA3H-
BaTH JIIJIOBOIO. Bennka yactuHa NiOBOI peKiIaMu 3IiHCHIOETHCS de-
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pe3 3acobm MacoBoi iH(opmarii. Y nijoBii pekiami, K MpaBUiIo, BH-
JUJISTFOTHCSI YOTUPH PI3HOBHJIN:

— JUIS TYPUCTUYHUX ITiITPUEMCTB;

— IS OIITOBOI 1 PO3APIOHOI TYpPHUCTUYHOI peai3alii (Typomepa-
TOPCHKa);

— 11 paxiBIIiB;

— JUIsl IOTCHLIHHUX TYPHUCTIB.

Pexirama TyponepaTopis Hece iH(GOpMALi0 PO TyPHCTUYHI HPO-
JYKTH 1 IOCIIYTH JUIs HOCEPEHUKIB JULsl TOTO, 006 CTUMYIIIOBATH 110~
MTUT ONITOBUX IMOKYTIIIB (TPYIOBI TYpH) i p03z[p16H01 TopriBmi (iHIUBI-
NyajdbHI TYpH, a TaKOX TYPareHTCTB IS HACTYITHOTO IMEPEIpPOIaxy.
[ip mo1i0HOT pekiIaMu — 301IBIICHHS 00CATY pealti3allii.

Aupexm-meiin — cyvacHui e(heKTUBHUI BUJl PEKIIaMH, pH SIKIH
3a CICLIAJIBHO MAIOpaHNMK aJipecaMu TyPUCTHYHUX GIpM 1 IpuBart-
HHX 0Ci0 PO3CHIAIOTBCS PEKIAMHI MaTepiand y BU3HAYCHI [EpIoaH 3
BUKOPHUCTAHHSM CITUCKOM ajipec (0aHk naHuXx). [IpuiiHATO pO3pi3HATH
JIBa OCHOBHUX OaHKH JIaHUX:

1) 3BefieHHS TYPUCTHYHHMX areHTCTB, IO MAIOTh KOHTPAaKTH 3 Ja-
HHUM TYpOIIEPaTopoM 1 GepyTh y4acTh y HOro mporpamax, 1o sikux iM
TepeaTh 1H(bopMau1}o PO HASIBHICTh aBIaKBHUTKIB, MICIlb y TOTe-
JISIX, 3HIKKAX 1 KOMICIHHUX;

2) JlaHl TPO TPUBATHUX OCI0 1 HEBEJMKI TYpUCTUYHI areHTCTBA,
3aIliKaBJICHHX B iH(OpMAIIil PO HOBI TYPUCTHUYHI IIPOrPAMHM, «TOpPSI-
IIUX» MICISX Y KOHKPETHHUX FOTEJISAX, aBIaKBUTKH TOIIIO.

[IpsiMUM TOIITOBMM PO3CHJIAHHSM MOLIMPIOIOTH IPOCIIEKTH, KaTa-
70T, KaneHaapi, ra3et Oe3KOIITOBHOT peKamy, JIUCTIBKH, CIeIiali-
30BaHI KypHAJIW, 3alpPOIICHHs, TPOIYCKH, TPANUC-IINCTH  0COOUCTI
JUCTU KepiBHUKIB. [Ipy 1IbOMY BUKOPHUCTOBYIOTH 1 1HIII TEXHIYHI BH-
JI1 3B’SI3KY, B TOMY YHCII (pakc, TeIeKC i MOOLIbHUI 3B’ SI30K.

JlinoBa pekiama TYPUCTHYHOIO areHTCTBA MOJIIISIETHCA HA PEKJIa-
My MOTpeO TYPUCTUYIHOI (QipMH 1 PEKIaMy MOMJIMBOCTCH.

Pexnama HOTpe6 H606X1,ZIHa TSt 1Hd)0pMyBaHH51 MOTCHITIHHIX
IapTHEPIB PO AiUIBHICTH TYPUCTHYHOI BipMu Ta ii PHHKOBUX MOXK-
NMBOCTAX. Pexiiama morpeb opieHTOBaHA Ha TaKi 3aBJAHHS: 3aTyIHTH
MOCEPETHUKIB, OCKUIbKU 0€3 IbOro MisUIbHICTh TYpUCTUYHOI (ipMu
MOXKe OyTH 3HAYHO OOMEKEHA; TypONEpaTOpd HparHyTb 3aily4uTH
TYpPareHTiB JI0 MOIIUPCHHS 1Hd)opMau11 mpo cebe 1 ciBpOOITHUIITBA 3
TypOTIEpaTOPCHKUMHU, KPEeIUTHO-(DIHAHCOBUMH, TPAHCIIOPTHUMHU I
IHITUMU OpraHizaiisMu. TypareHTy HeoOXiJHI KOHTaKTH 3 HOBHUMH
TypOnepaTopamMi, TMOLUIYK HOBUX MapLIpyTiB; 30UIBLICHHS HaliMy Ha
THMYacOBY 4H HOCTII/IHy po60Ty 00CIIyrOBYIOUOI0 NepCoHaIy 1 haxi-
BIIiB, 1110 BOJIOAIIOTH BiJIITOBIIHOIO KBaTiiKallie€ro 1 JOCBIIOM; B3ae-
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MOJISATA 3 PUHKAMHM MaTepialbHO-TEXHIYHUX PECypciB OCHOBHHX
00OpPOTHHMX KOILTIB i3 MPUBOAY MOKYIIKH, ITPOJaXKy Yd OPSHIHU, B TO-
My YHCII HPHUMIIIECHb mia odicH, I MPOKaTy TYpUCTUYHOrO iHBEH-
Tapro 1 T. I.

Pexnama mMoximuBocTel iHPOPMY€E BCIX 3alliKaBICHHUX SK FOPUIHY-
HUX, TaK 1 Gi3M4HUX 0Cci0 PO PUHKOBI MOKIMBOCTI (pipmu. BiTunsHsni
i 1HO3eMHI (ipMH, IPOMaJChKI OpraHi3allii 3alliKaBlICHI B OJCPXKaHHI
iH(opmauii Mpo HAsBHICTb ABIAKBMTKIB, MIiCLb Yy TOTENsX, HpOrpaMax
HOBHX TYpiB, 3HW)KOK 1 KoMmiciid. Takuii BUJ JUTOBOI pEKIaMH BiJTHO-
CHUTBCS IO AUPEKT-MEIII 91 MPSMOTO TMOIITOBOTO po3cwianHs. [Ipudo-
My aupekT-meina Ha 80 % eheKTUBHININHI B/l IHIINX BUIIB PEKIIaMHU.

[TommpeHHsT peKIaMHUX 3BEpTaHb Yepe3 3aco0M MacoBoi iH(opMa-
1ii HalvacTilie 3acCTOCOBYIOTh BENHKI (hipMH, IO MPOIMOHYIOTH HIHPO-
KMii BUOIp TYpiB MO PI3HHUX BHJIAX TYPU3MY 1 BOJIOAIIOTH JOCTaTHIMHU
(hIHAHCOBMMH MOXITUBOCTSIMHU. [IpsiMe MOMITOBE pO3CHIaHHS SPEKTHUB-
HIIlIe NP IIHUPOKUX MAPTHEPCHKUX 3B’A3KaX TYPUCTHYHHUX (IpM y pi3-
HuX KkpaiHax. [Ipsma momroBa pekiiamMa 4acTo 3aCTOCOBYETHCS TIPU Op-
rasizarii I[iJ'IOBI/IX TypiB Peniriiinuii, eKOJIOTIYHMIA, iCTopHKo Ii3Ha-
BaJIbHAM 1 JEsIKi IHIUI BAJM CIELiali30BaHOTO TypU3MY IOLWIBHO PeK-
JlaMyBaTH B MICLSIX CKYIYCHHS NPUXWIBHUKIB TOIO 4H IHIIOTO BHLY
TypHU3My, Y KiIy0ax 3a iHTepecamu, B MarasuHax CIIOPTUBHOTO 1HBEHTa-
Ppro, ISl MACJIMBIIIB 1 pHOAJIOK, a TAKOXK TIOPYY 3 My3€sIMU 1 TeaTpamH.

Pekpeariitnuii 1 mi3HaBaJLHUN TYypH3M PEKIAMYETHhCS Ha Pi3HHX
CerMEHTaX PHHKY TYPUCTHYHUX MOCHyr. [[Isi 1bOro BHKOPUCTOBY-
FOThCS 3aco0M MacoBoi iHpopMarlii, ByJudHa pekiaama (TpaHcHapaH-
TH, adilli, IHATH, peKIamMa Ha TPaHCIIOPTI).

Konkpetnuii BuOip (opMu 3BepTaHHS 3aJIC)KUTH BiJl KaHAIIy IIO-
LIMPEHHS peKIaMu, IJICH peKIaMH, IEepioJUYHOCTI 3BEpPTaHHS 1 Be-
JIUYMHU PEKJIIAMHOTO OFOJIKETY .

UYac i nepioquuHICTh MmoAadi iHdopmMarlii 3al1eKUTh BiJl CE30HHOCTI
TYPIB.

VY cyyacHUX yMOBax yce OijbIlle TOIUPIOETHCS TaKKK BHJT peKJa-
MHOT TIOCJIYTH, SIK BUCTABKOBa JIsSUTHHICTD, IO 3IHCHIOETHCS B JBOX
OCHOBHHX (hopMax: BUCTaBKa 1 SpMapoK.

BucraBkamy Ha3uBalOTh PUHKOBI 3aX0JU 3 OOMEKEHHUM YacoM
TIPOBE/CHH, SIKI OPraHi3yHThCs [PEryJIsIpHO, ¢ eKCIIOHCHTAMH BH-
CTYIIAIOTh TOBAPH 1 NOCIYIH OAHIET 4 [EKUIBKOX raiysei, peam3o-
BaHI IMepeBaKHO HAa OCHOBI BIHCTABKOBHX 3pa3KiB. 3a €KCIO3MIIIT 3pa3-
KiB MOXHa ySIBUTH KapTHHY PUHKOBOI MPOMO3UIIii TOBAPiB 1 MOCTYT,
10 CTUMYJIFOE 3pOCTaHHS MOTIHTY.

[TpuBaGauBHit o6pa3 TypI/ICTI/ILIHOI (hipMu Ha BI/ICTaBHI — 1I€ OCHO-
Ba JUIS 3BEpTaHHSI 10 HEi MOTEHIIHHUX TYpPHUCTIB 1 IMTAPTHEPIB.

138



OCHOBHI TEPMIHW TA MOHATTS

JMpeKT-Meiin — cydacHui e(beKTUBHUA BUJ| PEKIaMH, IIPH
SIKi 3a cnemianbHO MiaidopaHuM ajipecaMu TyPUCTHYHUX ¢bipm i
MPUBATHUX OCIO PO3CHIIAIOTHCS PEKJIAMHI MaTepiaiy y BU3HAYC-
Hi 1Iepio/ii 3 BUKOPUCTAHHAM CIIUCKY anipec (OaHK JaHUX).

IniniaTuBHi Typoneparopu — ue Typoneparopu, siki Bil-
NPABJIAIOTH TypI/ICTlB 3a KOpJIOH a00 B iHIII PEriOHH 3a JOMOB-
JICHICTIO 3 MPUHAMAIOYUMU oOrepaTopaMu ado Oe3Nocepe/Hbo 3
TYPUCTUYHUMH ITiIITPUEMCTBAMHU.

IMocayra — 1e pe3yJbTar 0e3rmocepeaHb0l B3a€EMOJIi BHKO-
HAaBIIA 1 CIOKKBAYa, a TAKOXK BJIACHOI JiSIBHOCTI BUKOHABIIS 110
3aJI0OBOJICHHIO TIOTPEOU CIIOKHMBayYa.

PexjiaMHa KOMIaHisi — 116 KOMIUIEKC PEKIIAMHHX 3aXO[IiB,
MpHU3HAYEHUX IS BU3HAUECHOTO CErMEHTAa PHHKY, PO3PaxOBaHUX
Ha BU3HAYEHHUI Yac.

PenenrruBHi Typomepatopu — ue TyponepaTopu Ha Hpu-
Homi, ToOTO Ti, SKi KOMIIIEKTYIOTb TypH 1 mporpamu 06eiyroBy-
BaHHS B MICISIX TPUHAOMY 1 00CITyTOBYBaHHS TYPHCTIB, BUKOPHC-
TOBYIOUH MPSAMi YTOJH 3 MOCTaYaIbHUKAMH TTOCIYT.

PiBeHb kaHamy — 1ie OyIb-SKHI MOCEPEIHUK IO JTOCTAaBIII
TOBapy [0 CIOXKUBAya.

CxemMa KaHaJ poO3MOALTY TYpPHpPOAYKTY — Ii¢ IUISIX, I10
SIKOMY BiH PYXa€ThCs Bl BUPOOHHKA JI0 CIIOYKUBAYA.

Typuctnuna mocayra — pesynbTar AisUIBHOCTI TYpUCTHY-
HOTO IANPUEMCTBA 110 330BOJICHHIO BIIIOBIJHAX 1OTPEO Ty-
puctiB. Po6oTa TypmiAnpueMcTBa MOXE MOJISTaTH B OpraHizarii
BCi€l TIOJIOPOKI1 Ta B OpraHi3alii OKpeMHX IMOCIYT.

TyponepaTop — rocroaapomunii cy0’ext ado iHAMBimya-
JBHUM MignpueMelb, AKUH 3aiiMaeThCsl PO3POOKOI0 TYPHCTHY-
HUX MapHIpyTiB, 3a0e3neuye iX (yHKIIOHYBaHHs, OPraHi30BYeE
peKiIaMy, BCTAHOBIIIOE I[IHM HAa TYpPH TyparcHTaM JJIS BHUITYCKY
0 HUX MYTIiBOK Ta iX peaizarii.

TyponepaTtopcbka IisIbHICTh — JISUIBHICTE 110 (OpMY-
BaHHIO, MPOCYBAaHHIO 1 peaiizamii TYpPUCTUYHOTO TWPOIYKTY,
3/IIMCHIOBaHA HA MIJCTaBI JIILEH311 FOPUINIHOI0 0CO00K0 200 iH-
JIMB1IyaIbHUM ITiIIPUEMIIEM.

TyponepeiiTUHT — 1Ie AiIBHICTD Y cdepi TypusMmy, crps-
MOBaHa Ha (pOpMyBaHHs KOMIUIEKCHOTO TYPHUCTHYHOTO MPOIYK-
Ty Ta ONTHMI3aIlil0 YMOB HOTO CIOKUBAHHS MUISXOM PO3POOKH
aKeTy Mporpam Ta oOC/IyroByBaHHs 10 MapIIPyTy sK 3apyOixK-
HHUX, TaK 1 BHYTPILIHIX TYPHUCTIB, € ()OPMOIO TYPUCTUUHOIO 013-
Hecy.

®paHmm3a — IIe IPaBo MPOJAABATH MOCIYTH Bij IMEHI TIEB-
HOT (pipMHU Ha OCHOBI YKJIa/IeHOT yTOJIH.
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TECTOBI BIIPABU

[atime 8i0nogiob Ha mecmosi 3anumaHHs

1. 3rizHo BM3HaYeHHs1, MOC/Iyra BKIIOYAE B cebe:

a) B3aEMO/III0 BUKOHABIISA 1 CIIO’KKMBava MOCIyT (00CIyroByBaHHs);
0) mpolec OTPUMaHHS TPOIIICH;

B) pe3yJbTaT SIKU MOXKe OyTH MPOSBICHUNA 30/10M.

2. TYPHUCTHYHHM MOCIYraMm, siK i OyJIb-IKHM iHIIHM MOCJIYraMm,
BJIACTHUBI 0c00JIMBI pucH, sIKi MOKHA MO3HAYUTH OYKBOIO «H», 1e:

a) He3pO3YMUIICTh IS CIIO’KMBAYa;

0) HEMOKIIUBICTh 30epEeKEHHS TYPUCTHYHOT TOCITYTH;

B) HEIOTOPKAHICTh JJIs IHIIUX CIIOXKHUBAYiB.

3. lllo BKJII0O4YaIOTh y cebe OCHOBHI MOCJIYIH, sIKi MPONMOHYIOTH
TYPHCTHYHI MiNPHEMCTBA:

a) pO3MilLEHHs TYpHUCTIB;

0) cTpaxyBaHHS TYpPHUCTIB;

B) IIOCIIYTH 10 OpraHizamii eKCKypcii?

4, o BKJIWYAKTHL y cebe M0JATKOBI MOCIYyru, siKi MPOMOHY-
I0Th TYPUCTHYHI MiANpHEMCTBA:

a) IOCIYyrd I00yTOBOI0 0OCIYyIrOBYBaHHS,

0) IMOCJIyIH 110 OpraHi3arlii IepeBe3CHHS;

B) Xap4yyBaHHs TYPHCTIB.

5. TyponepaTtopchbka AislJIbHICTL — 11€:

a) Oyab-siKa ):[iS[J'IBHiCTB 3z[i1‘/'ICHIOBaHa y cdepi Typuzmy;

0) peaiizarisi rOTOBOI npoz[yKuu mpuadaHa 3 METOI0 IEPENpopaxy Ta
3a/I0BOJICHHIO OTPED TypHCTiB;

B) JISUTBHICTH 11O (bopMyBaHHIo NPOCYBAHHIO 1 pearnizailii TYpUCTHYHOTO
IIPOLYKTY, siKa 311HCHIOETBCS HA MIACTaBI JILEH3II FOPUIMIHO 000010 abo
IHMBITyaJIbHUM ITiIPHEMIIEM.

6. SIki ocHOBHI GpyHKIII MpUTaMaHHI TyponepaTopam:
a) cepBiCHa;

0) 30yToBa;

B) BUpoOHNYa?

7. SIki ocHOBHI (pyHKIIIi MpUTAMaHHI TypareHTam:
a) indopMariiiina;

0) dbinancona;

B) KOMILJIEKTyt04a?
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TUTAHHA 47159 CAMOCTIMHOI MigroTOBKM

1. ¥V womy npossensicmocs cymuicms mypucmudnoi nocinyeu?

2. Axi pucu enacmugi mypucmuyHuM nociyeam?

3. Poskpuiime 0cobau80cmi OCHOBHUX NOCTYe.

4. Posxpuiime ocobnusocmi 000amKo8uUx nociye.

5. Axi munu nionpuemcme icnyoms y cghepi mypuzmy?

6. llo sense coboio eupobHUU0-06CTy208yI0Ua OisIbHICHb M-
ponepamopig?

7. Hazeimwv ocnosni 3aedanns myponepamopis.

8. Buoinims womupu 0CHOGHUX MUNU MYPONEPamopis.

9.V womy nonsecac npoyec 63aemo0ii misc myponepamopom i
mypazeHmom?

10. Axi ocnoeni Qpynxyii npumamanni mypazenmam?

11. Axi sucysaromvcs umocu 00 npoyecy 00Caye08y8aHHs my-
pucmig?

12. Obrpynmyiime emanu po3poOKu i 3ameepodNCeH st Mypucmiu-
YHO20 Mapupymy.

13. [latime xapaxmepucmuky KaHaiam po3nooiny mypucmudHo-
20 NPOOYKM).



OBCJ1IYTOBYBAHHA KNIEHTIB
TYPUCTUYHHOI ®IPMU

6.1. CYTHICTb MPOLIECY OBCJ1YrOBYBAHHS1

[Tportec mpomaxy TypUCTHYHOTO MPOIYKTY BKITIOYAE:

— MPUIOM KITIEHTA 1 BCTAHOBJICHHS KOHTAKTY 3 HUM;

— YCTaHOBJICHHSI MOTHBAIlii BHOOPY TYpPIPOIYKTY;

— TIPOTO3HIIisI TYPiB;

— o(opMIICHHS PaBOBITHOCUH 1 PO3PAaXyHOK 13 KIIIEHTOM;

— i opmariiiiHe 3a0e3meueHHs TOKYTIIIS.

OO0cyroByBaHHS KJIIEHTa HE OOMEXKYETHCS CIIEMEHTaAMH TIPOIAXKY.
HamnepenoHi momopoxi HpaHIBHI/IKI/I (dhipMu 10 TeneoHy HaraayrTh
TYPUCTY [PO Maii0yTHIO MOI3AKY.

Iicist 3akiHYCHHS TYpy BapTo 3°sCyBaTH JyMKY TYPUCTA PO I10-
JOPO’K, BUSHAYNTA HETAaTHBHI MOMCHTH 1 T. JI. Yl HEJJOMIKH, 110 3a-
JIeXaTh BiJl Bac, CIIiJl YCYHYTH, a HEAOJIKH, [0 HE 3ajiexkaTh BiJl Ba-
ol pO6OTI/I B3ATH JI0 BiZ[OMa i BpaxyBaTd Ha MaiOyTHE. Po3ainiTh
Pa3’oM i3 KIIIEHTOM PaJliCTh Bijl HOI3IKH.

Ha piBeHb 00CIyroByBaHHs KJIIEHTIB P KYITIBJII Typy BIUIMBAIOTh
pi3Hi pakropu (puc. 6.1).

B VkpaiHi iCHYIOTh BUMOTH JI0 IIepcoHaly TypdipM. 3 i€ Me-
TOIO po3poliieHO cTaHaapT «TypUCTHUYHI MOCIYTH. 3arajibHi BH-
MOTH.

BiamoBigHO 70 BOTO TOKYMEHTa, KePIBHUK Cy0’ €KTa TYpUCTH-
YHOI JisTBHOCTI 200 TYPUCTUYHOT'O MigpO3/1JIy TOBUHEH MaTH BHU-
Iy OCBITYy, a TaKOX BIJAMOBIAHY OCBITY 3 OpraHi3aiii iHO3eMHOTrO,
BHYTPIITHBOT'O TYPU3MY, KCKYPCIHHOI IisTbHOCTI abo A0CBia po-
00TU B rany3i TypU3MY HC MCHIIHIL HDK 3 poku. Y mraTi cy0’ekTa
TYyPUCTHYHOI ALSUTBHOCTI (TYpPHCTHYHOIO MIAPO3Jily) IIOBHHHO Ha-
J'Il‘IyBaTI/ICSI He MeHie Hixk 30 % (])aXIBI_IlB SIKI MarOTh BIAMOBIIHY
OCBITY TIO opraH13au11 MDKHAPOIHOIO 1 BHYTPIIIHBOIO TypH3MY,
eKCKYpCiliHOI AisIBHOCTI 200 cTak poOOTH B cdepi Typu3My HE
MEHIIIUHA HIXK 3 POKH.
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IIepcoHan MOBMHEH 3HATHU:

1. 3akoHO/MaBY1 aKTH 1 HOPMATUBHI JIOKYMEHTH B Tally3i TypU3MY;

2. ®opMabHOCTI MIKHAPOJHUX HOPM Y Taiy3i TYpU3My, a TaKoK
rpaBmiIa 0oOpMIICHHS JIOKYMEHTIB Ha BUI3/ i3 Ykpainu (B’i31 B Ykpai-
HY) — JUIS IEPCOHAITY, 3aHATOTO BHI3HUM/B I3]THUM TYPH3MOM;

3. Ino3emMHa mMoBa B 00cCs3i, III0 BiJINOBijIac BUKOHYBaHii poOOTI
(mns mepcoHaiy, 1o 3aiiMaeTbCss MIXKHAPOJIHUM TYPU3MOM).

[Tepconain moBuHEH:

1) yMmiTH AaTv 4iTKy, TOYHY BiJAIOBiIb Ha IOCTABJICHI BiaBimyBa-
9YeM MMUTaHHS;

2) BosnoniTH iH(OpMAIIi€r0, HEOOX1HOK I CII0KHBAYa;

3) miABUINYBAaTH CBOKO KBamidikarito (Ha Kypcax, ceMiHapax ToO-
110) HE PijIIe HIX OJIMH pa3 Ha PiK.

/ ®daxTopH, 110 BU3HAYAIOTH \
piBeHb 00CIYrOBYBAHHS KJIIEHTIB
HasiBHicTs KoMdopTadenbHoro odicy i 3aco6iB A AKICHOTO
o0cityroByBaHHs (Me0J1i, OPrTexXHiKa)

Meron npogaxy

Kgamidikaris nepconany

MoknuBoCTI OpPMYBaHHS TYPUCTHYHHX MOCIYT 32 O2)KaHHAM KIJII€HTa

JloTpuMaHHS BCTaHOBIJICHUX MPABUJI MPOJAXKY

CryniHb BUKOPUCTaHHS 3ac001B
BHYTPIIHBO(DIPMOBOI pekaMu Ta iHpopmarrii

30BHIIIHII BUTTISL IEPCOHATLY )
/’

Puc. 6.1. dakropu, 1110 BU3HAYAIOTH PiBEHb 0OCIYTrOBYBaHHS KJII€HTIB

ETHka nmoBOIKEHHS 3 BiJBiyBayamMu:

— IePCOHAJ MOBUHEH OyTH HMPUBITHUM 1 JOOPO3UUINBUM;

— PO3MOYUHATH JIaJIOT 3 BITAaHHS;

— IPHBITHO MMOCMIXaTHUCH;

— OyTH TEpIUITYUM 1 BBIYJIUBUM;

— BWSIBJIATH TIOBAry JI0 BiJIBilyBaua;

— 00cnmyroByBaHHS BiJIBiJyBaua MOBHHHE OYTH MEPIIOYEPTOBHM
MOPIBHSHO 3 THIIKUMU CIIyKO00BUMU 000B’ I3KaMU;
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— MepcoHal IOBUHECH MATH MPUBAOIMBUI 30BHIIIHIM BUTJIS;

— Yy TIPUCYTHOCTI BiJIBilyBaua HE BECTH OCOOMCTHX TelehOHHUX
PO3MOB, He IPHIMATH DKy 1 HAIoT;

— YMITH CITyXaTH (BHSBIIATH IIKaBICTh JIO TOTO, III0 TOBOPHUTH BiJI-
BimyBay);

— 3BOAMTH JIO MIHIMYMY Y€KaHHS BiJBiJlyBadiB, CIIPUATH TOMY,
00 Yac o4ikyBaHHS He OyB BTOMIIIOIOYMM (HE TIOBUHEH TICPEBHUIILY-
BaTH 6 XB).

‘DyHkuii, 060B’13KH, BIANOBINAIBHICTS 1 [PaBa IEPCOHAILY MOBHU-
HHI OyTH BHKJIaJCHI B II0CAJ0BUX IHCTPYKLISX 1 3aTBepz[>1<eH1 KepiB-
HUKOM TYpUCTHYHOI opranizaiii. [lepcoHan 3000B’s13aHul 3HATH TI0-
CaJIOBi IHCTPYKIIIl.

VY mpotieci mpoaaxxy TYpPUCTUYHOTO MPOAYKTY 3HAYHE MicCIle Ha-
JISKHUTH MO0y BPOOAXHCy.

Memoo npooasricy — 1ie CYKYIHICTh HPHHOMIB 3IIMCHEHHS BCIX
OCHOBHHMX OIlepalliii, MmOB’S3aHUX 3 0e3[MoCepeaHbOI0 peali3aliclo
TYPIPOAYKTY CIIO)KMBa4YaM. 3a KOPJOHOM 3aCTOCOBYIOTh CHHOHIM
IILOTO TePMiHa — «IIIKAJIa TIPOIAXKY».

Bubip Merony npoiaxy BU3Ha4a€ PiBCHb 1 CTPYKTYPY TEXHOJOTi-
YHOT'O TPOIIECY 0OCITyrOBYBaHHS KJIIEHTIB, ICTOTHO BIUIMBA€E HA YHCE-
JIGHICTh TIEPCOHATY TYPUCTHYHOTO MiIIPHEMCTBA, PO3MIp HOTO ILIO-
I, CTYIIHb  3a0e3leyYeHOoCTI  3aco0amMy  KOMYHIKaIiid |
iH(GOpMaIIHHUX TEXHOJIOTIH, BEIMUMHY BUTPAT Ta 1HIII ITOKA3HHUKHU.

Meroau npojaxis TypUCTUYHOTO MPOAYKTY MOXKHA KIACH(iKyBa-
TH 32 PI3HUMH O3HAKaMH, HaIPHKIIa:

1. Micre 3ycTpidi MpoaaBIisd 1 MOKYIILIS:

— odic Typdipmu;

— BUCTaBKH, IPMapKH 1 T. 1.

2. XapakTep KOHTaKTY:

— 0COOHUCTHIA;

— HEIPSMUH.

3. JlucTaHiis, 0 BiIOKPEMIIIOE IIPOJABIIS Bl HOKYIILI.

4. CtyniHb y4acTi eJIeKTpOHHHUX 3ac00iB 1 T. II.

Micuye 3ycmpidvi npodaeui i nokynuys

TpagumitHUM MiciieM TpoJiaX TYPHPOAYKTY € odic dip-
MH. Big fioro ctany 6araTto B YoMy 3aJICKUTh ¢(PEKTUBHICTh TYPHCTH-
YyHOT AisibHOCTI. UKCTOTa, aKypaTHICTh, HASABHICTh O(iICHUX MEOIiB,
OPITEXHIKM a TaKOX KBali(pikOBaHUH 1 JOOPO3WWIMBHUI TIEpCOHAT —
yce 1LIe B CYKYIHOCTI IpHBaOJIIO€ MOTCHI[IMHMUX KIIEHTIB 1 pOOUTH
BILTUB Ha KOHKYPEHTOCIIPOMIKHICTh Peaji30BaHUX TOBAPIB.
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BianoBiaHo 0 BUIIEBKA3aHOTO NPOCKTY CTAHAAPTY PEriiaMeHTO-
BaH1 BUMOTH JI0 odhicy TypdanH

1. Od)opMneHHﬂ MPUMIIICHB JJIA BiBiayBauiB 1 mepcoHary. Odic
MMOBUHHHI MaTH:

— obnagHaHi poOodi MicI AJIA IEPCOHAIY;

— TexHiYHe 3a0e3leUeHHS ONEePaTHBHOI MisSUIBHOCTI (3acoOu
3B’SI3Ky BKJIIOYAIOYH (aKCUMUTBHHUN 3B’SI30K, KOMII' FOTEp, KOIiOBa-
JIbHA TEXHIKY);

— YCTaTKyBaHHs JUIsl 306PeKCHHs LIHHUX IaIepiB;

— CHJISI41 MICIIS JIJIS BiJBiyBadiB.

2. HasiBHiCTP iH(OpMALIii 1)1 CIOKHBAYIB.

VY goctymHOMY JUIS OTJISAY MICII BApTO PO3TAIyBaTH:

— KOIIiIO HOCBiL[quHa Tpo iepIKaBHY peecTpalliio;

— KOO JILEH31i Ha IPaBO 3AIHCHEHHS TYPUCTHYHOI AIsIIbHOCTI;

— KOIIit0 cepTI/Id:nKaTa BIJIIIOBITHOCTI;

— KOIIit0 JIIeH311 Ha 3aCTOCYBAaHHS 3HaKa BiIMOBIAHOCTI;

— peKJIaMHi MPOCIIEKTH, KaTaJlor'y ¥ IHIII PeKJIaMHi 3aco0u, po3i-
OpaHi o Typax;

— BHBICKY 3 iH(popMalii€to mpo rpa(?pnc poOOTH.

3. llinTpuMKa ONTHMAIBHOTO MIKPOKIIIMATY.

4. 3pyuHi nigxoau 10 odicy (MpUMILICHHS).

OcobarBe Mictie cepes] METOIIB MPOAAKY TYPUCTUIHUX MPOAYKTIB
HAJIKUTh BUCTABKaM 1 sipMapKam.

Xapakmep KoHmMakmy

[IparHyun 10 po3mUpeHHS 30yTy, TyphipMU BUKOPHC-
TOBYIOTH Pi3HOMaHITHI (pOPMH KOHTAKTY 3 MOTEHIIIHHUMH CIIOKHU-
BadaMH.

Ocobucmuil KoHmMAaxm CHpr06lTHI/IKlB TyphipMH 3 KIIIEHTaMH
MOXe 3AIHCHIOBATHCS B O(ICI 4M IHIINX MICLSIX TepeOyBaHHS MOXK-
JIUBUX TOKYIII[IB, 32 JJOITIOMOI'00 TIEPEroBOpiB 1Mo Tesie(OoHyY, BUCTYIIIB
Ha pazio, TeacOaderHi. [Ipyu poMy e(EeKTUBHICTD IPOJAXKY 3HAYHOIO
MIpOIO 3aJICKUThH Bij| KBamidikamii # 0coOHUCTOT 3amiKaBICHOCTI MPO-
JaBLs i yBaru 10 KiaieHTa. PiBeHb IpodecioHani3aMy MpaliBHHUKIB TY-
pbipMHu 32 MMM TOKAa3HWKAMH MOKHA BHU3HAYUTH 32 JIOTIOMOTOIO
rpadika, mpeacTaBIeHOro Ha puc 6.2.

Henpsimuit xonmaxm MOXIMBHHA y pi3HUX BapiaHtax Hampu-
KJIaJl, IUISIXOM PO3CUJIAHHS IMOIITOBUX BIJAMpPaBlICHb (JUCTIB, peK-
JIAMHUX IPOCHEKTIB 1 T. JI.) NOTEHIIHHUM KilieHTaM. CIIUCKHU aJipe-
caTiB (GOpMYIOTbCS HA OCHOBI HAHOLIbII HMOBIPHUX IIOKYII[IB BU3HA-
YEHUX TYPIB.
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Puc. 6.2. 3anikaBieHicTh
MpaliBHAKA TYphipMHU B TIPOJIAXi

Konmaxm uepes azermis. Y TypucTH4HOMY Oi3Hecl € CBOS CleLy-
(hixa. BurbmicTs Typ(ipM HpH BIIIPABICHH] IPYIX TYPHCTIB JAtOTh
SHIKKY areHTy Y BUIVISAL OJHOro Ge3KOWTOBHOro Micus Ha 10—
15 4oJIOBIK 3aJICKHO BiJI TYpY.

MoskHa TpoAyMaTd poOOTYy B IbOMY HAIpsMi i 3alpONOHYBaTH
NOTCHUIHHMM areHTaM Oe3KOLITOBHA TOIOPOXK TPH HabOpi TpyIH Ty-
puctis. Hanpukiaz, y poii areHTiB Ta iXHIX KII€HTIB MOXKYTb OyTH:
YUUTENb — y4HI, KEPIBHUK — ITJICTI 1 T. 1.

146



Memod efnfeKmpPOHHUX NPodax

Benuky momyssipHICTh Y CBITI OTpUMaB MPOAAX MOCIYT, Y
TOMY YMCJIi TYPUCTUYHHX, 32 JIOTIOMOT010 [HTEepHET.

CropuBmin WWW npeAcTaBHULTBO B IHTepHET, (haKTHUHO TYyp-
¢bipma onepxxye HOBUU odic, TIIBKU €JIEKTPOHHHI. MeTona enexkTpo-
HHHX TIPOJIAXKIB Mae€ psiJi epenar:

— HeoOMeXKeHUH o0csT iH(bopMaui'l' L0 J03BOJISE HPEACTABHTH
JOKIAHyY 1H(POPMALiI0 TyPHCTUYHOI BIPMH 1PO il NPOEKTH, LIHOCT-
poBaHux (HOTO Ta IHIIMMH HAOYHHMH MaTepiajlaMu, 10 MOXKYTh 0a-
YUTH K MOTEHIIIHHI KIIE€HTH, TaK 1 MapTHEpH 1o Oi3HECY; yce I MO-
JKHA CYMPOBOIUTH TPANC-JINCTOM, IO MICTHUTh HEOOMEXKEHE UYHCIIO
MMO3UIIIH;

— IIAPOTA OXOIUICHHS ayauTopii — iH(bopMauia Oyme AocTymHa
BCIM CTPYKTypaM i ocobam, o MaroTh BUXia B [HTepHET;

— uinon06oBui noctyn — [HTepHET He 3HAE NepepB 1 BUXIAHUX y
HaJaHHi iHpopMalii;

— MOJKJTUBICTH OTNIEPATHBHOTO BIJHOBJICHHS, 1110 JTy’KE BaXXIIMBO B
yMOBax YKpaiHu, HalpHKJIaJl, P YacTil 3MiHi I[iH;

— IHTEPAaKTUBHHII PEXKHUM — CIOXUBAY CaM MOXE HEPEerysIHYTH
TepertiK TMPOIOHOBAHUX OCTYT 1 Bimpa3y HampaBUTH B Typdipmy
€JICKTPOHHMM JIUCT 13 3a5BKOIO;

— TMOBHA CTaTUCTHKA 3BEPHCHb.

[IpakTuka mokasye, 0 Kpamui 4yac Jijisi CTBOPEHHsI TIPEICTaBHMII-
TBa B IHTEepHET — I1e Oepe3cHb-KBITECHb, CAMe Mepe/l HACTAaHHSIM TYy-
PUCTUYHOIO CE30HY, ONTHMalIbHA KibKicTh apkymiB y HTML ¢op-
Mmati — 5—7.

6.2. [JOKYMEHTAJIbHE O®OPMJIEHHS
B3AEMUH TYPUCTUYHOI ®IPMU
3 KIIIEHTOM

BaxmBuM eneMeHTOM OOCIYrOBYBaHHsI KJII€HTa € JIOKY-
MEHTaIbHE O0hOpMIICHHS B3aeMMH. IIpn 1bOMy JOKYMEHTH MOXKYTb
OyTH PO3[IiJIEH] HAa TPU TPYIIH:

1. JIOKyMeHTH JUIsl 3aMOBJICHHS (3aMOBJICHHSI, JIUCT OPOHIOBAHHS,
i ITBEPHKCHHS OPOHIOBAHHS).

2. JIokyMeHTH Ui KJIi€HTa (IOTOBIp, MyTiBKa, Bay4ep, CTPAXOBHIA
TOJTiC, KBUTOK Ha TpchnopT)

3. ILOKyMeHTI/I IO MiATBEPIKYIOTh 0c00y TypHCcTa (IIacmopT, J10-
pY4eHHs Ha JiTel 1 T. 11.).
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[lepemnik TOKYMEHTIB CTOCOBHO JI0 KOHKPETHOTO TYpY 3aJICKUThH
Bij Oe3mivi dakTopiB: HAOIp MOCIYT, BUJ TYPY, KpaiHa MPU3HAYEHHS,
IHIUBITyalbHUN YU TPYIOBUN Typ, HASABHICTh JITCH 1 T. M., 1 IOBHHHI
BIJINOBIJIATH HOPMATHUBHO-IIPABOBUM JOKYMEHTaM YKpaiHW 1 KpaiHh
(kpain) nepeOyBaHHS.

3asBKa TypucTa (TpyNnu TYpPHCTIB) HAa OPOHIOBAHHS TYypY IMOBHHHA
OoyTH od)opMneHa Ha CHeHiaJ'IbHOMy OJ1aHKy. 3asiBKa MICTUTh 3BEICHHS
PO HaMip MPUI0ATH Ti YU THIL TYPIIOCITYTH.

3rigHo 3 3akoHoM Ykpaiu «IIpo Typusm», peaisaiis TypuCTHY-
HOTO IPOIYKTY 31MCHIOETHCS HA MiJCTaB1 JOrOBOPY.

3a JIOrOoBOpOM Ha TYpUCTHUYHE OOCIYrOBYBaHHS, OJIHA CTOpPOHA
(Typormeparop, TypareHr) 3a BCTAHOBJICHY IOTOBOPOM TLIATy 3000B’s-
3y€ThCs 3a0€3MeUUTH HAJaHHS 32 3aMOBJICHHSIM IHIIOI CTOPOHU (Ty-
pHCTa) KOMIUIEKCY TYPUCTUYHUX MOCTYT (TYPUCTHUHUH MIPOIYKT).

Jlo [0roBopy Ha TYpUCTHYHE OOCIyrOBYBaHHS 3aCTOCOBYIOTHCS
3araljibHi MOJIOKEHHSI JOTOBOPY PO HaJaHHS MOCIYT, SKIIO IHIIE HE
nepeadaueHo 3aKOHOM Ta He CYNepeyuTh CyTi 30008’ A3aHHS.

Jlorosip Ha TypuCTHYHE OOCIyrOBYBaHHS yKIala€ThCs B [ICbMO-
Biii (CJXCKTPOHHIIT) (GopMi BiAIOBIAHO 0 3aKkOHY. JIoroBip Ha Typuc-
THUYHE 00CIYTOBYBAaHHS MOXKE YKJIQJIAaTUCS UIIXOM BHJIadi Baydepa.

J1o yKJ1aJieHHsI IOTOBOPY Ha TYPUCTHYHE 0OCIyrOBYBaHHS CIIOMXKH-
Bayy TYPUCTHUYHOIO MPOIYKTY Mae OyTH HaJaHa iH(dopMalis Ipo:

1) OCHOBHI BHMOTH TPOMOHOBAaHUX A0 O(OpMIICHHS BHI3HUX/B’i-
3HHMX JTOKYMEHTIB (IacmopT, A03BiN (Bi3a) Ha B’i31/BUi3N 10 KpaiHU
TUMYACcOBOTO TiepeOyBaHHS), B TOMY YHCII 1HPOPMAIIIIO 00 TepMi-
HIB iX 0(hopMIICHHS;

2) Menu4Hi 3acTepeKEHHSI CTOCOBHO 3MIIHCHEHHS TYPUCTHYHOI T10-
i31KM, B TOMY YHUCIi MPOTHUIIOKAa3aHHSA 4Yepe3 IEBHI 3aXBOPIOBAHHS,
ocobmmBOCTI QizngHOro crany ((i3udHi HETONIKM) 1 BIKYy TYPHCTIB
JUIS y4acTi B TIOT3/111;

3) typomeparopa (TypareHTa) HOT0 MICIIe3HAXOKEHHS 1 TIOIITOBI
PCKBI3UTH, HASBHICTb JILCH3IT Ha 3IHCHEHHS TyPHCTHIHOI AISIIBHOC-
Ti, cepTr(ikaTiB BIAMOBIAHOCTI Ta iHIIY iH(GOPMAIIiIO BiINOBITHO IO
3aKOHO/IaBCTBA PO 3aXKCT MPAB CIIOKHUBAYIB;

4) po3mip ¢iHaHCOBOTO 3a0€3MEUYCHHS TypoIepaTopa 4 TyparcH-
Ta Ha BUIMAJ0K HOT0 HEIUIATOCIIPOMOXKHOCTI UM HECIIPOMOXKHOCTI (6a-
HKPYTCTBA) Ta KPEIUTHY YCTaHOBY, sIKa Ha/iaja Take 3a0e3rneueHHs.

Jlo moyaTKy HaJaHHS TYPUCTUYHHMX MOCITYT CIOYKMBA4eBi 3a HOTo
BHMOTOIO TTOBHHHA OyTH HaJaHa iHpOpMaLlis:

— MpO 3arajbHi YMOBH THIIOBOTO (ITyOJIIYHOTO) JOTOBOPY Ha Ha-
JAaHHS TYPUCTUYHUX TOCIYT (32 HOTr0 HAassBHOCTI);

— IporpaMa TYpPUCTHYHOTO 0OCITYTOBYBaHHS;
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— XapaKTepUCTHKAa TPAHCTIOPTHHUX 3aco0iB, IO 3IIHCHIOIOTH TIe-
pPEBE3EHHs, B TOMY YMCHII iX BHUJA 1 KaTeropis, T€PMiHU CTHUKYBaHb
(cromydeHHs) peiciB, a TakoXK iHIIa 00OB’s3KOBa iH(OpMaIllis, Ie-
penbavyeHa KoJeKCaMu 1 paBUJIaMH TEPEBE3€Hb (SKILIO MEePEBE3CHHS
BXOJHTBH JI0 CKJIQ/y TYPUCTHYHOTO OOCITYTOBYBaHH);

— XapaKTepUCTUKA TOTENIB, 1HIIUX MICIb PO3MIIIEHHS TYPHCTIB,
y TOMY YHCJI1 X MicIle po3TallyBaHHs, KIacu(iKaIlis 3a 3aKOHOIaBCT-
BOM KpaiHM (MICI[) THMYAaCcOBOI'0 IepeOyBaHHs, BIJOMOCTI PO Mij-
TBEP/DKEHHS BIAMOBIIHOCTI MOCIYT TOTEII0 BCTAHOBICHUM BUMOTAM,
BIJIOMOCTI TIPO MpaBUIIa THMYACOBOTO MPOKUBAHHS, CTPOKH 1 MTOPSIOK
OIIaTH TOTEJIHHOr0 0OCIYrOBYBaHHS, a TaKOX 1HIIA 00OB’SI3KOBA 1H-
dbopmartis, nmependadena 3akoHoM Ykpaiau «[Ipo Typusmy, iHIIUMEU
HOPMATUBHO-TIPAaBOBHMHU aKTaMH (SKIIO TOTEIbHE OOCIyroBYBaHHS
BXOJIUTH JI0 CKJIay MOCIYT 3 TyPHCTHIHOTO o6cnyr013yBaHHﬂ)

— IpO 3BHYal MICLIEBOrO HACEJICHHS, [IaM SITKH IIPHPOMH, iCTOPII,
KyJbTYypH Ta iHII 00’ €KTH TYPHUCTUYHOTO TMOKa3y, IO 3HAXOAATHCS
i 0COOJIMBOIO OXOPOHOI0, CTaH HABKOJIMIIHBOTO MPUPOIHOTO cepe-
JIOBHIIA, CAHITAPHY Ta CIiIeMiOJIOTIYHY 00CTaHOBKY;

— Ipo mpaBuia B’i31y A0 KpaiHM (MICI) TUMYAcoBOro nepedy-
BaHHs Ta [IepeOyBaHHs TaM;

— PO BUIH 1 criocoou 3a6e3nequHs[ Xap4yBaHHS IiJ1 Yac Typuc-
TUYHOI MOT3/IKH;

— PO BUAU Ta TEMATHKY €KCKYPCIMHOro 0OCIIyroByBaHHSI, TOPS-
JIOK 3yCTpideil i IPOBOJIB, CYIPOBO/Y TYPHCTIB;

— Ipo jaty 1 4ac MovaTKy Ta 3aKiHYCHHS TyPUCTHIHOTO 00CIyro-
BYBaHHI, IOro TPUBAIIICT;

— BIZIOMOCTI NPO MiHIMAJIbHY KUIBKICTh TYpHUCTIB y TPYTIi, TEPMi-
HU 1HQOpPMYyBaHHS TypHUCTa IPO Te, 110 TYPUCTUYHA TOi3Ka HE Bij-
OyzneTbest uepes Helo0ip rpymy;

— BIZOMOCTI npo CTPaxoBy oprasizaiito, 110 3iHCHIOE CTpaxy-
BaHHs PU3KKIB, IIOB’S3aHHMX 3 HAJaHHAM TYPHCTHYHOIO 0OCIYroBy-
BaHHI, PO3MIP CTPAXOBHUX BIJIIKOYBaHb, OPSIOK 1 YMOBH iX BUILTATH,

— TPO IiHy TYPUCTHYHOTO OOCITYTOBYBAaHHS 1 MOPSIOK 3/iHCHEH-
HSI OTUIATH;

— po Micrie nepe6yBaHH>1 oprasizamii (opraHi3auiI71) YIIOBHOBA-
JKEHOI TypONepaTopoM Ha MPUIHSTTS IPETEH31H TyPHCTIB, a TAKOK MPO
azpecy 1 Tene(oHN yKpaiHChKHX JMIUIOMATHYHUX YCTAHOB Yy KpaiHi
TUMYacOBOTO 1epedyBaHHs a00 MICLEBHX CITyXO, 10 SKUX MOKHA 3Be-
PHYTHCS y pa3i BUHUKHEHHS TPYIHOILIB ITif] YaC TYPUCTUYHOI MOT3/IKH.

KoxHa 13 CTOpiH JOTOBOPY MOKE€ BHMaraTh BHECEHHS 3MiH a0o
pO3ipBaHHS IOTOBOPY Y 3B’S3KY 3 ICTOTHUMHU 3MiHaMu OOCTaBUH, 3
SIKMX BOHU BUXOJMIIU MPH YKJIaJICHHI JOTOBOPY.
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J1o icTOTHUX 3MiH 00CTaBUH HAJIE)KATh:

1) moripieHHs: YMOB MOJOPOXKi, 3MiHa TEPMiHIB IOJIOPOXKI;

2) HenependadeHe 30UTBIIICHHS TPAHCIIOPTHUX Tapu]iB;

3) BBeJCHHS HOBHMX a0O IiJIBHINEHHS JiOUYMX CTABOK IOJATKIB 1
300piB Ta iHIIMX 00OB’A3KOBUX TUIATEKIB;

4) pi3ka 3MiHa KypCy HalllOHAJIBHUX BAJOT;

5) 1HILI MIZICTAaBH, 32 JJOMOBJICHICTIO CTOPIH.

Typuct Brpasi BIAMOBHTHCS BiJl BUKOHAHHSI JJOTOBOPY 0 IIOYATKy
I0JI0POXi 38 YMOBH OILUIATH TypOneparopy abo TypareHry (pakTHIHO
MOHECEHNX HUMH BUTPAT 3a MOCIYTH, HaJjaHi 10 IIbOTO MOBITOMIICHHSI.

TyponepaTop abo TypareHT BIpaBi BIIMOBHUTHUCS B1J BUKOHAHHS
JIOTOBOPY JIMIIE 32 YMOBU MOBHOTO BIAIIKOTYyBaHHS 3aMOBHMKOBI
30UTKIB, MIATBEPPKEHUX Yy BCTAHOBJIICHOMY MOPSIKY Ta 3aMOIISHUX
BHACJIIIOK PO3ipBaHHS JOTOBOPY, KPiM BUTIAJIKY, KOJH 1€ BiIOyocs 3
BHUHU TYPHUCTA.

SIKiCTh TYpPUCTHYHUX IOCIYT IMOBHHHA BiJIOBIJaTH YMOBaM JIOTO-
BOpY, MOPSAAOK 1 CIIOCOOM 3aXUCTY MOPYIIEHUX [IPAaB TYPUCTIB BU3HA-
YarOThCs 3aKOHOJABCTBOM PO 3aXHCT IPAB CIIOXKHUBAYIB.

3MiHa LIHUA TYPUCTUYHOTO MPOIYKTY, MOTOPKEHOI CTOPOHAMH,
MOJKJIMBA JIMIIE Y BUIMAAKAX, epea0adueHuX JOrOBOPOM, 1 TUTBKH npH
ICTOTHIH 3MiH1 00CTaBMH, nepeadauyeHuX YaCTUHOK CbOMOIO M€l
CTaTTi, ajie He Mi3Hime HiX 3a 10 AHIB 10 MOYaTKy TypUCTHYHOI MO-
JIOPOXKi y BHUMANKY, SKIIO il TPUBANICTh CTAaHOBHUTH Oiibime Hix 10
JIHIB, 32 5 MHIB JI0 MOYATKy TYPUCTUYHOI MOI3/IKH y BUMAJKY, SKIIO ii
TPUBATICTh CTAaHOBUTH 2—10 1HIB, 3a 48 TOJUH /10 TOYATKY TYpUCTH-
YHOT MOI3AKN y BUMAIKY, SKIIO il TPUBATICTH CTAHOBUTH OJIUH JICHb.
[Tpu 1boMy 30UTBIIEHHS LIHW TYPUCTHYHOTO MPOIYKTY HE MOXE IIe-
peBunryBatu 5 % #oro mepBiCHOI LiHU. Y pa3i MEepeBUIICHHS LIHU
TYPUCTUYHOTO MPOJYKTY Oibliie HK 5 % MEPBICHOI LIHK TYPUCT Mae
IPaBO BiIMOBUTHUCS Bijl BUKOHAHHs JIOTOBOPY, a Typomeparop (Typa-
TEHT) 30008’ 13aHNH MOBEPHYTH HOMY BCI paHillle CIUIaYeH] KOLITH.

TypomnepaTop (TypareHT) MOXke B JOTOBOPi 3 TYPHUCTOM OOMEKHUTH
CBOIO BiJIIIOBIIaJIBHICTh PO3MIPOM IOABIMHOI IJIATH BapTOCTI TypHC-
TUYHOTO TPOIYKTY (TYPUCTHYHHX TOCIYT), SIKIIO Typoreparop (Ty-
pareHT) Hece Mepei TyPHCTOM O,E[HOOCO60By BIJIIIOBI/IaJIbHICTD 32
IIKOJLY, 110 BUHHKIA BHACIIJIOK i (O€3isIIbHOCTI) OJTHOTO 3 BUKO-
HaBLIIB ToCIyT, 00yMOBJICHHX JOTOBOPOM.

IIpaBa it 000B’s13kM, BIANOBIAAIBHICTE CTOPIH Ta 1HIII YMOBH J0-
TOBOPY MIXK TypONEepaTOPOM 1 TypareHTOM BHU3HA4YarOThCs BIANOBIIHO
JI0 3arajibHUX IMOJIOKEHb MPO areHTChKUH JOTOBIp, AKIIO 1HIIE HE T1e-
pendadeHo J0roBOpoM MiK HMMH, a TaKOX 3akoHOM Ykpainu «lIpo
TYPHU3MY.
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BinmoBigansHICTh 3a KOy, 3aIOIISIHY JKUATTIO, 37J0POB’ IO Ta Maii-
Hy TYpPHUCTa, BU3HAYAETHCS BIAMOBIAHO O LIMBUILHOTO 3aKOHOJABCT-
Ba, SIKILO JIOTOBOPOM Ha TyPHCTHYHE OOCIyrOBYBaHHs He repesbade-
Ha T1IBUILIEHA BIAMOBIJAIIbHICTH TypoIepaTopa.

HeBing’eMHUM 10OJAaTKOM 10 JOTOBOPY (GipMU 3 KJIIEHTOM IpHU
IIPOJax1 Typy, BIANOBIHO /10 BUIIEBKA3aHOI'O 3aKOHY, € TYpUCTH-
YHa MYTIBKA.

Typucmuuna nymiexka — 1ie JOKYMEHT, IO IIATBEPIKYE (Pakt
nepenavyi TypUCTUIHOTO MPOIYKTY.

Typucmuunuii éayuep — NOKyMEHT, III0 BCTAHOBIIIOE MPABO TY-
pHUCTa HA MOCIYTH, HI0 BXOIATh 10 CKJIAAY TYpy 1 MIATBEPIKYIOUUN
(bakT iXHBOI Iepenayi.

Bayuep — noxkyMmeHT, iKW € TIJCTABOIO 1 TFapaHTIE0 ISl OTpH-
MaHHsl TYPUCTOM OIUIQYCHOI MOCHyrd abo KOMIUICKCY MOCIYT y
cy0’eKTa TypUCTUYHOI JISUIBHOCTI, IO HAJa€ MOCIyru. Y pa31 3aMOB-
JICHHS TYPUCTOM TIOCIYT y PI3HUX CYO’€KTIB TYPUCTUYHOI JisTIBHOCTI
TYpUCT OTPUMY€ Baydepd B KUIBKOCTI, NPONOPIIMHIA KIJIBKOCTI
Cy0’€KTIB TYPUCTUYHOI AiSUTBHOCTI.

Bayuep opopMisieTsest Cy0’€KTOM TYpPUCTHYHOI IISUIBHOCTI, IO
pealizye TypuCTy HOCIYTY ab0 KOMILICKC OCIIyT.

Binnmosigno o crarti 23 3akony pralHI/I «IIpo Typusm», Bayuep
€ JIOKyMECHTOM CYBOPOTO OOIIKY, sIKHil IiuIirae o00uiKy Ta 30epiras-
HIO BIJITIOBITHO J0 TPABWJI 1 TPOIIETYp, NMepen0aueHnX YMHHUM 3aKO-
HOJIaBCTBOM.

Ipu yxmazenni cy6’ekraMu TYyPUCTHYHOT AISUIBHOCTI YTO (KOHT-
PaKTiB), SIKHMH Nepe0aYeHO 3aCTOCYBaHHs Baydepis sk (Gopmu jo-
TOBOPY PO HaJaHHs TYPUCTUYHHX TMOCIYT, 3pa3Ku BaydepiB € JT0IaT-
KaMH JI0 BUILE3TaJaHuX yroja (KOHTPAKTIB).

3Mminamu, BHeceHMMHU Hakazom MiHicTepcTBa KYJIbTYPHU 1 TypPHU3-
My Ne 179 Big 17.04.2006 p. go Imctpykuii mpo mopsmok ohopM-
JICHHS Baydepa Ha HaJaHHS TYPUCTUYHHX MOCIYT Ta HOT0 BUKOPHUC-
TaHHS, 3aTBEpKeHOT Haka3zoMm JlepxkTypanMiHicTpalii YkpaiHu Bij
06.06.2005 Ne 50, Oyiau ckacoBaHi HOPMH, 1[0 IepeAdadanIn 000B’ -
3KOBICTh BUKOPUCTAHHS Baydepy SK (HOpMy JOTOBOPY IIPH HaJlaHHI
TyPUCTHYHUX TIOCIYT BciMa cy6’eKTaMI/I TypHCTI/It{Hoi I[iSIJIBHOCTi
HE3QJIXKHO BiX (OPM BIACHOCTI Cy0’€KTa TYPUCTHYHOI JIsUIBHOCTI
MiCIsl Ha[aHHS TIOCIYT. 3a3HAYCHUMHU 3MIHAMHU TaKOX OyIo cKaco-
BAaHO TOJIOKEHHS, 3TiTHO SKOTO MPU HAJlaHHI TYPUCTY OKPEMOi Io-
CJIyTH, sIKa MATBEPIKYEThCS 1HIINM, HIXK Baydep, JOKYMEHTOM 00-
JIKy Ta 3BITHOCTI (CTpaxOBHUU ITIONIC, MPOI3HUN AOKYMEHT TOIIO),
a00 KOMIUIEKCY IMOCIYT, IO CKIAAA€ThCs 3 BHILE3TaJaHuX IMOCIHYT,
3aCTOCYBaHHs Baydepa Oysio 00OB’sS3KOBUM. Takum 4uHOM, Cy0’e-
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KTH TYPUCTHYHOI IiSJIBHOCTI NPH HAJaHHI TYPUCTHYHHX ITOCIYT
MOXYTh:

— HE BUKOPHCTOBYBATH Baydep sK (dhopMy MHCEMOBOTO JTIOTOBOPY
Ha TYPHUCTHYHE a00 CKCKprII/IHe 00CIIyroByBaHHSI Ta OOMEKYBaTHUCS
YKIJIaJJaHHSIM 3 TYPUCTOM BiIIOBIIHOTO JOrOBOPY;

— BUKOPHCTOBYBATH TiJIbKH Baydep K (GOpMY IMHUCBMOBOTO JOTO-
BOPY Ha TYpUCTHYHE ab0 eKCKYpCiiiHe 00CIIyroByBaHHsl, a00 BUKOPH-
CTOBYBATH Bay4ep pa3oM i3 YKIIaJ@HHsIM BIIIOBIIHOTO 10TOBOPY.

IIpy HajaHHI TYPUCTHYHHX MOCIYT yCi CY0’eKTH TYPHUCTHIHOT ai-
SITBHOCTI HE3aJIeKHO BiJ ()OpM BIACHOCTI Ta BIiOMYOi HAJIEKHOCTI
IIPY BUKOPHUCTAHHI Baydepa sk (hOpMH JOTOBOPY Ha TYpUCTHYHE 00-
CIIyTOBYBaHHS TTOBHHHI BUKOPHUCTOBYBATH OJIAHKH Baydepa, IO BUTO-
toBysitoThest [T «HamionansHa TypuCTHYHA OpraHizamis» ado crelli-
aJTi30BaHUMH MOIIrpadiuHIMH ITiIIPHEMCTBAMH, 1[0 MAFOTh JIIICH3110
MinictepcTBa ¢iHaHCiB YKpaiHW Ha BUPOOHUIITBO IIHHKUX MAarepiB Ta
OJIaHKIB TOKYMEHTIB CYBOPOro 00JIiKYy. SIKIIO 7K 3aCTOCYBaHHS Bayde-
pa JIOrOBOPOM Ha TYPHUCTHYHE 0OCITyTOBYBaHHS HE IepeadadyeHo — y
TYPUCTHYHUX KOMIIaHIH HeMmae HeoOXiAHOCTI y Horo mpuadaHHi Ta
BHJIa4i TYpUCTaM.

Baydepu 3HaxomsTh MIMPOKE 3aCTOCYBAaHHS B MIKHAPOJIHOMY TY-
pU3Mi.

Mixcnapoonuii mypucmuunuii éayuep — YyHIKaJIbHa CHCTEMA,
10 MOENHYE B cO01 Baydep 3 OPiliiHUM IUIATIKHEM JTOKYMEHTOM SIK
HWOro HEeBiJl'€MHA YaCTHHA.

MiXHapOoIHUH TYPUCTUYHHIA Baydep 3aTBEepKeHN BcecBiTHROIO
Ddepepartliero Acoulaum Typuctnunux ArentctB (DYAAB), narrio-
HAJIbHUMH acOLiallisiMH, IO BXOIATE y (elepalito, MpeIcTaBHHKaMH
TYPareHTCTB 1 CXBaJIeHH MiXKHapOHOIO TOTEJIBLHOIO acollialliero, Jia-
HIIOTaMH MDKHApOJHUX TOTENIB, HE3aIE)KHUX TOTEIIB 1 YPAI0BUX 3a-
KJIaJIiB B YCbOMY CBITI.

[TpaBo Ha Bugady Baydepa Mae Oyab-sIKe TYPUCTUYHE MiAIPUEMC-
TBO, L0 € YICHOM HAalllOHAJIBHOI acowiallii TypareHTCTB, a00 UJICHOM
DOYAAB, a60 uaeHOM Ti€el yM 1HIIOT OpraHi3aiii 0JHOYaCHO.

MiXHapOIHUNA TYpPUCTHYHUN Baydep NPH3HAYCHUN I OpOHIO-
BaHHS MiCLIB y TOTEJIAX, 3aJi3HUYHUX KBUTKIB, OPEHIN aBTOMOOLIIB i
IHIIAX BUIIB 06cnyr03yBaHH;1 1110 BUMAraroTh MONEPEHBOT OIUIaTH.

[ei TOKyMEHT J03BOJIsSI€ 3HAYHO 3a0IaanuTH Yac i komtu. Ctopo-
Ha, 1110 Ha/la€ TOCTYTH (HAIPUKIAl, TOTEIb), TUIATUTH TBEPIY CYyMy 3a
00po0IeHHS KOKHOT'O Bayuepa, a e 3HaYHUU TOXO/1 JJIs TypareHTCTRa.

MiKHApOIHUNA TYyPHUCTUYHUI Baydep OPUAMAETHCA TIAIPHEMCT-
BaMU 0OCIIyroBYBaHHs B YCbOMY CBITI 1 IPAaKTHYHO BHKIIOYAE HEOO-
X1IHICTh YKJIQJAaTH YTOAY 3 KOXKHUM 3 IIUX MIANPUEMCTB OkpeMo. Jla-
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HUW Baydep MICTUTh IOPUIWYHO y3aKOHCHHMM ILIATIKHUN JTOKYMCHT,
10 TiC/sl HaaHHS 3a3HAYCHUX Y HhOMY BUJIIB IMOCTYT MOXE OyTH Jie-
IMOHOBaHUN Ha OyJb-SIKUH OAHKIBCHKUH PaxyHOK IiJNPUEMCTBA, IO
HaJa€ MOCIYTH.

IToconbcTBa PO3BUHYTHX KpaiH IJs OJCpKaHHs B’i3MHOI Bi3M BBe-
JI1 BUMOT'Y 000B’SI3KOBOT'O CTpaxyBaHHSI.

[Ipu momoposkax B KpaiHM, HeOJAromoNy4Hi y BiTHOIICHHI 0CO0-
TUBO HEOE3MEeYHNX 3aXBOPIOBaHb (YyMa, X0Jepa, ’KOBTa TUXOMaHKa i
iH.), TypucTaM TOBWHHA BHmaBatucs «llam’saTka TpoMansHam, IO
B DKIDKAIOTh Y KpaiHu, HeOJIaromoIydHi o oco0JnBO HEOE3MEeUHUX
1H(EKLIAX .

6.3. OPrAHI3ALISI PO3PAXYHKIB I3 KIIEHTAMMU
TYPUCTUYHOI ®IPMMN

Ipu oruiari BapToCTI TYpY Bp03z[p16 NCPBUHHAMH OOJIIKO-
BUMH JIOKYMCHTAMH, IO HI,ILTBep,IDI(yEOTB MIPHUIIOM 1 OIPUOYTKYBaHHS
KOIITIB Y Kacy TypUCTHYHOI ipMHU, MOXKYTb OYyTH:

— npuOyTKOBUH KACOBUH OpAep — Yy BHUIIAJKY NMPUHOMY HasBHUX
KOIITIB BiJ IOPUIUYHHUX OCI0;

— yexk EKKA;

— TypUCTHYHA myTiBKa 3a (opmoro dopma Ne 1-TYP — npu
onpuOyTKyBaHHI KOIITIB BiJ Pi3NYHHUX 0OCIO.

TypucTrdHa MyTiBKa BU3HAYAETHCS K HEBIJ’ €MHA YacTHUHA JIOTO-
BOpPY Ha peali3aiiio TYPUCTUYHOTO MPOAYKTY, & TAKOXK SK JOKYMEHT
MEPBUHHOTO OOJIIKY TypoIrepaTopa ud TyparcHTa.

3 HaBEACHOI0 BHILIMBAE, IO IIPH BHECEHHI mepeaoruiatu (hizud-
HUMHU 0co0aMH MOXYTh BukopuctoByBatucs sk EKKA, Tak i myTiBka.
Toi dakr, mo myTiBka 3a dopmoro Gopma Ne 1-TYP CILyKUTb IS
O(OpMIICHHS! NEPEeOILIaTH, HEOOXiHO BinoOpasute ue y BiANOBiA-
HUX Ipadax IMyTiBKY 1 BIAPUBHOrO TajnoHa. Lleit nokymeHT miisirae
3aMiHi Ha IHIIY MyTiBKY IPU OCTATOYHOMY PO3pPaxyHKY IICJIsl TOBHO-
ro C(bopMOBaHoro Typy. TakuMm 4uHOM, B 06J11Ky B TypdipMu OyIyTh
JiBa BIJPUBHI TAllOHK 10 IyTiBKM: OJMH IIATBEPIIKYE HAIXODKCHHS
aBaHCy, THIIMNA — (akT peaiizallii MyTiBKH Ha MiacTaBi MiIKOM cho-
PMOBAHOTO TPOIYKTY.

Ilicnst moBHOT oruiaTé BapTOCTi Typy (SK MPaBMIIO, HE Mi3Hile
JIBOX THDKHIB JIO TIOYATKY IOI3[IKM) KIIEHTY BHUIAIOTh Ha PYKH JOKY-
MEHTH Ha ITPaBO OJICP)KAHHS MOCIYT:

— Ha nepeBe3eHHs (KBUTKH);

— Ha PO3MILLIEHHS 1 XapuyBaHH (BayuepH).
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6.4. TEXHOMOrIS1 MIPOCYBAHHS | CTUMYITIOBAHHS
MPOAAX TYPUCTUYHUX NMPOLYKTIB

Y TypusMi BenuKe 3HAYCHHS HATAETHCS 3aXOJaM IIOJIO
MPOCYBaHHS MPOAYKTY A0 crokuBaya. [lin mpocyBaHHSM TypUCTHY-
HOTO NPOJYKTY PO3YMIIOTh KOMIUIEKC 3aX0/iB, CIPSIMOBAHUX HA pea-
J3aLI0 TYPUCTHYHOTO MPOAYKTY: PeKiama, y4acTh y CIeLiani3oBa-
HHX BUCTaBKaXx, sSpMapKax, OpraHi3allis TypUCTHYHNX IHYOpMAUIHHAX
LEHTPIB 13 MPOAAXY TYPUCTHYHOTO MPOAYKTY, BUIAHHS KaTajoriB,
OykieTiB 1 T. IL. [HIIMMY C10BaMH, IPOCYBAHHs TYPIPOAYKTY NPUILY-
CKa€ IPOBC/ICHHS PI3HUX BUJIB JiSUIbHOCTI 110 JIOBEACHHIO iH(popMaLii
PO Kpallli CTOPOHH MPOAYKTY JO MOTCHIIIHHKUX CITOKUBAYIB 1 CTUMY-
JIIOBaHHS B HUX Oa)kKaHHS HOTO KYITUTH.

[IpocyBaHHS TPOAYKTY MOXeE 3JIHCHIOBATHCS B TaKWX Ha-
psiMax:

— peKJIaMHa KaMIIaHis;

— CTHMYJIIOBaHHS 30yTy (IpoJax);

— MepCcoHANbHI POJaXi;

— 3B’SI3KU 3 TPOMAJICHKICTIO.

1. Pexnama B chepi Typusmy OUIBIN akTyaabHa, HDK Y IHITUX Taidy-
3sx. Lls1 oOcraBHHA TIOB’s3aHA 3 IHAWBIAYQIBHUMHU BJIACTUBOCTSIMH
TYPUCTHUYHUX TOCTYT (HEBIAYYTHICTh, HE3ATHICTh IO 30€pEKEHHS,
HEPO3PUBHICTh BUPOOHMIITBA 1 CTIOKUBAHHS).

3a QYHKIIOHAIPHUMH MOJIHMBOCTSMHU pPEKIIaMy MOXKHA Kiacui-
KyBaTH 3a TAKUMH BHJIAMU:

— iH(pOpMAaTHBHA;

— CMOHYKaJIbHA;

— HaraJyBaJIbHa.

IndopmaTuBHa pekiama iHPOPMYy€E CHOXKMBAYIB MPO HOBI TypH 3
METOIO CTBOPCHHS ITEPBUHHOTO TIOTIUTY.

CrionykajpHa peKiiamMa BIUIMBAaE Ha TMiACBIJOMICTh JIFOJMHHU, 3a-
KJIMKAIO4H ii 7O KYIBIIi.

Peknama, mo Haramye, CBOIM 3aBIaHHSM CTaBUTh HarajayBaHHS
CIIOXKHMBAYEBI PO ICHYBaHHS BiKe 100Ope Bi,I[OMOFO Typy.

2. Ilix cTumymoBaHHAM 30yTy B TypH3Mi PO3yMilOTh KOPOTKO-
CTPOKOBI 3a0XO4UyBaJIbHI 3aXOAM, L0 CHPHUSIOTH OPOAaXKy 1 30yTy
(puc. 6.3).

CTuMyJTIOBaHHS ITPOBOJAMUTHCS B TPhOX HAIPSIMaX:

— CTHMYJIIOBaHHS CIiBPOOITHHUKIB Typ(ipMHu;

— CTUMYJIIOBAHHS TOPTOBUX ITOCEPEIHHKIB;

— CTUMYJIIOBaHHS KJIIEHTIB.
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CTuMyJII0BaHHS

( TopropeabHuX 1 (T Kuientis N ( IMpauiBaukiB A
NocepeHNKIB dipmu
SHIKKH 3 IiH SHIKKH
Hapuanus
[pemii Cysenipu i
. MOJAPYHKH
[IporpecusHi
KoMicii Kymoru [onapynku
Ionapynku
it cyBeHipu Komxypen X
I'pomrosi npemii
CrijbHa pekiama Jlorepei
BeskomroBHi Honatkose JonatkoBi
L TypHu 1) (L 00CITyroByBaHHS 1) BiJIITYCTKH

Puc. 6.3. CTumymtoBaHHS PO TYPUCTUIHOTO TIPOAYKTY

CtumymoBaHHSl CHiBPOOITHUKIB (ipMU CHOPSMOBAaHO Ha TiJBU-
IICHHS SKOCTI 00CIyTrOByBaHHS, 3pOCTaHHS MpodeCiiHOi MalCTepHO-
CTi i YJIOCKOHAJICHHSI POOOTH.

Po6oTu 3 npyroro HampsiMmy Opi€HTOBaHI Ha CIiBpOOITHUKIB (ipM-
MapTHEPIiB 3 METOI 3a0XOYEHHS IXHbOI POOOTH 1, BIANOBIAHO, 301/1b-
LICHHS 30yTy TypiB OCHOBHOI'O IMiAIPHUEMCTBA.

3ax0 CTUMYJIFOBAHHS 36yTy, CIIPSIMOBAHI HA KII€HTIB, 3aCIIyro-
BYIOTb Ha oco6JmBy yBary y 3B’s3Ky 31 3HaYHHM 3aBUIICHHSM KiJib-
KOCTI ITPOTIO3HUIIIH HAJl MOMUTOM TYPUCTHYHOTO TIPOIYKTY.

Bararo ¢ipM OpaKTHKYIOTh 3HIKKH I[iH:

— 3HIDKKH Y BUIAJKY OpPOHIOBAHHS TYPIB Y BCTAHOBJICHUH TEPMIiH;

— 3HMUKKH CE30HHUX PO3MPOIAK;

— 3HMKKH OKPEMHM KaTeropisiM IMOKYMIB (HiTH, CIMCIHI mapH,
MOJIOZATA).

— OOHYCHI 3HMKKH, HaJaHi IOCTIHHUM KJTIEHTaM;

— IPYINOBI 3HIKKH.

Sk monapyHKu 1 CyBeHIpHU 3aCTOCOBYIOTh Di3Hi KaHLTOBapH, (ip-
MOBI MaliKH, IpyKOBaHy NPOAYKLiO i T. A. Typucram NpueMHO B AeHb
HAaPOJLKCHHS I11]1 4ac MOJOPOXKi ofepxkat Bix Gpipmu KBiTH, GpyKTH,
COJIOJTOIII.
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TypuctnuHi ¢ipMH BHKOPHCTOBYIOTh KYIOHH. BOHHM HanaroTh
MPaBo BIACHUKOBI HA 3HIKKY MPHU KYIiBIIi Typy.

Bararo Typ(blpM CHpr06lTHI/I‘{aIOTB 3 0aHKaMHU MIISXOM HaJ[aHHs1
KYIOHIB iXHIM KIIi€HTaM, OCKUIbKM OCTaHHi, B CHIIy HasBHOCTI KOLI-
TiB, MOXKHA BB&)XaTW MOTCHLIMHUMHU MOKymUsiMu Typis. IIpu posmi-
LICHHI BHECKIB y TOMY 4M iHIIOMY OaHKY KJII€HTY BUIAEThCS KHIKKA
KyIOHIB Ha IPUAOAHHS Pi3HUX TOBAPIB 1 MOCIYT.

[TonysisipHi KynoH# y BUIIIsAI PEKIIAMHKX 3BEPHEHB, 110 PO3TALLIO-
BaHi B razerax i xypHanax. s ix TOIMPEHHS MOYXKE BHKOPHCTOBY-
BaTHUCS PO3CUIIAHHSA TOIITOXO, Yepe3 Kyp epiB.

Konkypen, sorepei, BIKTOPHHH NPUIYCKAKOTb 3a0XOYCHHS Iepe-
MOJXIIIB TIPU3aMH 1 T0aPyHKAMH, JaCTO y BUTJISAI JOPOTHX TOBapiB
(aBTOMOOIMTI, TYPUCTHUYHI MOI3AKH 1 T. II.).

CrumymoBaHHs 30yTy MOXKE 3JIIHCHIOBATHCS 3a JOIOMOTOIO Ha-
JaHHS JI0JAaTKOBOT'O OOCIYrOBYBaHHsS IMPOTATOM JEKUIBKOX JIHIB J10
OCHOBHOI IMOI3KN (HAMPUKIIAA, Typ TPUBATICTIO 24 JTHI OTUIA4y€ThCS
sk 3a 21 geHp maoc 3 OHI OE3KOIITOBHO) YK JOJATKOBUX IIOCIIYT
(0€3KOIITOBHUI DK, OaCeHH 1 T. 11.).

3. [lepcoHaybHi mpoAaxi SIBJISIOTH COOOK0 YCHI IMPE3eHTAallll TOBa-
piB. lle oauH 3 TOPOrUX METOMIB IPOCYBaHHSA. AMEPUKAHChKI KOMITa-
Hii Ha MEPCOHATILHUHN NPOAAK BUTPAYAIOTh y TPHU pa3u Oinblie KOII-
TiB, HIJK Ha PEKJIamy.

4. 3B’SI30K 13 TPOMAJICHKICTIO MPUIyCcKae (POPMYBAHHS CIPUSITIIH-
BOT'O IMI/DKYy TYPHCTHYHOI KOMIIAHIT IIJIAXOM CTBOPEHHS CIIPHUSATIIN-
BHX BIJIHOCHH 3 PI3HUMU JCPKaBHUMH 1 TPOMAJICKUMH CTPYKTYypaMH.

6.5. COLIANIbHO-IICUXOJOrI4YHI OCOBJIMBOCTI
TYPUCTUYHOI ISAIbHOCTI

BwminHs npamiBHUKIB TypdipM BUOpaTH NMpaBUIILHY CTpa-
TET1I0 IIOBOKCHHS  [IPH 00CIyroByBaHHI — OAHA 3 HEOOXITHMX
CKJIAJOBHUX YCIIiXy Oi3HECY.

Oco0auBicTIO 00CIYyrOBYBaHHS B TypI/ICTI/I‘-IHII/I ¢ipMi € Te, 0 K-
€HT YaCTO IMPUXOIUTEL HE ONMH, TOMY IIPAI[iBHUK (PipMH ITOBUHEH OY-
TH TOTOBHUM CIUIKYBATHCS OJIpa3y 3 JeKiIbKOMa TUIIAMU JIFOICH.

[TeperoBopu € BaKJIMBUM €TArioM y Tporieci 00CIyroByBaHHS, TO-
My [0 HHX BapTO PETEILHO TOTYBATHCS. UuM BaXKJIUBIIII TIEPETOBOPH,
TUM OUTBIIE pPEeTeTHHOL HII[FOTOBKI/I BOHHM BuMararoThb. Ciifg 3a3jjale-
TiIb «IPOKPYTUTH» JEKIJIbKa BaplaHTlB IPOBE/ICHHS MIEPEroBOPIB,
MpOpaxyBaTH Pe3yJIbTaTH, B Tpoleci MeperoBopiB BUOpaTu MOTPio-
HUH BapiaHT 1 HAMAraTUCs HOTO TOTPUMYBATH.
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I[Tix yac miajgory moTpiOHO BpaxOBYBAaTH PSI MPAKTUYHHX PEKOME-
HOAln:

1. He Bupimryiite npobiemy 3 X0y, HaIarobTe CTOCYHKHU 3 KITi€-
HTOM, M030ybTeCs Od)IHII/IHOCTl

2. Komm TPHXOZINTHCS BHPILIyBAaTH KiIbKA [IUTAHb BIAPasy, HEOO-
XiJTHO BUOYJyBaTH CBOI METH B MOPSJIKY IXHBOI BaXKJIMBOCTi, BU3HA-
YUTH T€, YUM MOXKHA TTOKEPTBYBATH.

3. Cnouarky BUpIIIITh NMUTAaHHS, SKi HE BUKIHMKAIOTH PO30iXK-
HOCTEH.

4. ByapTe HE3MIHHO KOPEKTHI 1 MOIepeKyBalibHi, HABITh KOJIHU
JKOPCTKO aTaKyeTe TO3UIlii CyIPOTUBHUKA.

5. SIkmio y Bac € cBiIoMO CJIa0Ki MICIIs, CJIiJI PO3MOBICTH MPO HHUX
J10 TOTO, SIK KIIIEHT IX 3HANJE CaM.

6. byapre roToBi BiANOBICTH HA Oy/b-sKe IUTAHHS, HABITH SKIIO
ue oyzae neped)pa3OByBaHH51 TUIBKY L0 CKa3aHOTO.

7. He irHOpYy#TE TIEpEKOHAHHSI CITIBPO3MOBHHKA B XOIi 3yCTPIYHHUX
nepekoHanb. [11aHOOJIMBO BITHOCKTECS IO HBOTO.

8. BUKOpHCTOBYWTE BHUCIOBICHHS CIIBPO3MOBHHUKA IS PO3BUTKY
HOro X JTYMOK.

9. I[NocunaiiTecs Ha Yy>KHil TOCBII.

10. BwmiiiTe cmyxaTH.

11. Sxuio meperoBopu 3auiiiy B O0€3BUXiAb, PO3TIISTHETE TIPOOIIE-
MY 3 IHIIOro OOKY.

12. HaBiTh HEeBIaI0 3aKiHUEHI MEPErOBOPU HE MOXHA Tpy00 00pH-
BaTH, TpeOa 3aJIMIIATH HaJi0 Ha PIIICHHS B MAHOYTHHOMY.

BpaxyBaHHs CUXOJIOTTYHUX OCOOTUBOCTEH OKPEMUX THUIIIB KITI€H-
TiB, migOip IHAWUBIIyaJIbHUX METOIIB POOOTH 3 HHMH, OE3yYMOBHO,
3p00JIATE IIO3UTHUBHY POJIb y IIpoleci oOCIyroByBaHHS 1 IMJABUIIATH
e(EeKTUBHICTh yCi€i pOOOTH TYPUCTUYHOTO MiAIPUEMCTBA.

OCHOBHI TEPMIHU TA MMOHATTS

Bay4yep — J0KyMEHT, SIKHH € MiJCTaBOIO 1 TapaHTIE s
OTPHMaHHS TYPUCTOM OILUTAYEHOi MOCIYrH ab0 KOMILIEKCY IO-
ciIyr y ¢y0’€KTa TypUCTHYHOI iSTIBHOCTI, 10 HAJIAE TTOCITYTH. Y
pasi 3aMOBJIEHHS TYPHUCTOM IOCIYT y Pi3HHUX CYy0’€KTiB TypHC-
THUYHOI JTiSUTBHOCTI TypUCT OTPUMY€ BaydepH B KiIbKOCTI, IPO-
MOPLIMHIA KIIBKOCTI Cy0’ €KTIB TYPUCTHYHOT MisTIHOCTI.

MeToa npogaxKy — CyKyIHICTh MPUHOMIB 3/[IHCHEHHS BCIX
OCHOBHUX OIepalliif, MoB’s3aHUX 3 0€3MOCePeIHBOI0 peaizalli-
€10 TYPIPOAYKTY CIIOKHBa4YaM. 32 KOPIOHOM 3aCTOCOBYIOTH CH-
HOHIM IIbOTO TePMiHA — «IIKAJa IPOJAKYY.
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MikHapoaHuii TYpUCTHYHMII Baydep — YyHIKaJbHa CHC-
TeMa, 0 MOEAHYE B co01 Baydep 3 ODIMIMHMM IUIATIKHUM J0-
KYMEHTOM SIK OT0 HEBiJ’€MHA YaCTHHA.

Typucrnuna nyriBka — e JOKyMCHT, LIO IIATBEPIXKYE
(axT nepenavi TYpUCTHYHOTO MIPOIYKTY.

TypucTuunmii Bayyep — JIOKYMEHT, 110 BCTaHOBIIIOE Ipa-
BO TYpHCTa Ha MOCIYTH, 10 BXOAATH J0 CKIaLy Typy, i MiaTBEp-
JoKye GakT IXHBOT Iepeayi.

TECTOBI BIPABU

[atime 8i0rnogiob Ha mecmosi 3arnumaHHsi

1. IIpouec NPOA2KY TYPUCTHYHOIO MPOAYKTY — Lie:

a) yCTaHOBJICHHSI LIHU HA TyPIPOIYKT;

6) o(opMIICHHSI IPABOBIHOCKH 1 PO3PAaXyHOK i3 KII€HTOM;

B) TenedoHHE iHOPMYBaHHS KJII€EHTA MPO MOXKIUBY 3MIHY XapakTepy
KYTIIBIII.

2. Bubepith pakTopu, 110 BU3HAYAKTHh PiBeHb 00CIYrOByBaH-
HA KJII€HTIB:

a) METOJ IIPOIAXKY;

0) OTpUMaHHS IPUOYTKY;

B) TiCIIsl TapaHTiiiHE 0OCIYTOBYBaHHS.

3. 3a AsKkMMM 03HAKaAMH MOKHA KJacu(pikKyBaTH MeTOAU MPoO-
JIaK TYPUCTUYHOTO MPOAYKTY:

a) MicIie 3yCcTpivi IpoAaBIld 1 MOKYIILS,

0) po3paxyHKOBI OIepariii;

B) TICJIS rapaHTiiiHEe 00CITyTrOByBaHHS?

4.3a GyHKIIOHATBLHUMH MOKJIMBOCTSMH PEKJIaMy MOKHA KJjia-
cudikyBaTH HA TaKi BUIH:

a) inhopMaTrBHA;

0) oOrpyHTOBaHa;

B) 3aCIOKIMINBA.

[TNTAHHSA 47151 CAMOCTIVMHOI MigrOTOBKM

1. Y womy nonseac npoyec npooaoicy mypucmuunoz2o npooykmy?
2. Axi pakmopu ennusaiomsv Ha pieeHb 00CIY208)8AHHS KNiEH-
mie npu Kynieni mypy?
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3. o, 32i0H0 3 HOpMAMUBHUMU AKMUBAMU NEPCOHANL NOGUHEH
3Hamu ma emimu?

4. Axi paxmopu euznauaroms pieenv 006C1y208Y8AHHS KIIEHMIB?
5. 3a axkumu o3maxkamu ModcHa Kiacughikysamu memoou npo-
oaic mypucmu4Ho20 npooykmy?

6. [latime xapakmepucmuky OOKYMEHMAIbHOMY OMOPMACHHIO
63AEMUH HA PUHKY MYPUCTIUYHO20 NPOOYKNIY.

7. Ha ocrogi sikux 0oKymenmis 30iCHIOEMbCA peanizayis mypu-
CMUYH020 NpoOyKkmy?

8. Hxa inpopmayis mae 6ymu Haoana cnoxicueayesi mypucmuy-
HO20 NPOOYKNY 00 YKIAOEHHs 002080pPY HA MYPUCTNUYHE 0OCTY-
208Y8AHHA?

9. Ill]o make mypucmuyunuti eayuep?

10. Ax nposooumvcst opeawnizayis po3paxyHkie i3 Kiienmamu
mypucmuunoi ¢ipmu?

11. Obtpyumytime mexHono2il0 NPOCYBAHHS | CMUMYIIOBAHHSL
npOOAdNC MyPUCIMUYHUX NPOOYKMIB.

12,V saxux nanpsmax moodice 30iUCHIOBAMUCS NPOCYBAHHSL NPO-
OYKmMY HA PUHKY MYPUCIMUYHUX NOCTYe?

13. 'V uomy npossnaemvca cmumMyar08aHHs npoOAsC mypucmuy-
HO20 NPoOyKkmy?

14. Hazgimb coyianbHO-ncuxono2iyni ocobnusocmi mypucmu-
HOT OisIbHOCHI.



OCOBNUBOCTI LIHOYTBOPEHHA
HA PUHKY TYPUCTUHHUX NOCNYT

7.1. MEXAHI3M LjIHOYTBOPEHHS1 B MI>)XHAPOLHOMY
TYPU3MI

[iam 1 1iHOBA MOJITHKA — HAWBAKIUBIIMINK 3acid peati-
3allii MapKeTHHroBOi cTpaTerii. Bim IiH 3Ha4YHOIO MIpOI0 3alIe)KaTh
KOMEPIIiliHI pe3ybTaTd, a ¢)eKTUBHA I[IHOBA IIOJIITUKA POOUTH JIOB-
TOCTPOKOBUI a 1HKOJIM W BHpimaﬂanﬁ BILIMB Ha BCIO CUCTEMY TOP-
roBO-BUPOOHNYOI istIbHOCTI Typdipmu. LliHM CBIXYaTh PO KOHKY-
PEHTOCIPOMOXKHICTE TYPUCTHYHHUX IOCIYT 1 3aiiHATUMH (blpMoro
MO3HINISAMU Ha PHHKY. TYPUCTHUYHI IOCIYTH 3aJIEKHO BiJl CTparerii
MapKeTHHTY MOYHA ITPOJIaBaTH: 32 MOHOIIOJIbHO BUCOKMMH IIIHAMU —
Ha OOMEXKCHOMY PHUHKOBOMY CETMEHTI; 3a CepeIHIMHU IJId Taily3i Li-
HaMHU — 3 METOI0 CTHMYJIFOBAaHHS CTaOIILHOTO IMOMMTY; MOKHA ITITH
HaBITh Ha Pi3Ke 3HIDKEHHS I[IH — 3a HEeOOXIAHOCTI BTPUMATHUCS Ha
PUHKY 1 3a0€3MeYNTH KOHKYPEHTOCIPOMOXHICTb MPOIMO3HULIi.

VY MapKeTHHTOBIii cTparterii I[iHM BUKOHYIOThH NIBI JTy’K€ BaKIIMBI
(pyHKUIL: mo-nepiie, CTUMYIIOI0Th 30LIBIICHHS OMUTY HA TYPUCTHY-
HI IOCIIyTH, POOJISTH TYPHPOLYKT MAaKCUMAIBHO TOCTYITHUM IS Ma-
COBUX TYPHCTIB; MO-ApYyTe, 3a0e31meuytoTh GipMi BUCOKI JOXO/H 1 pe-
HTaOETbHICTD.

OnHa 3 mpoGeM Ipogaxy TYPUCTHYHHX TOCIIYT B Ykpaini mossi-
ra€e B TOMY, 110 LIlHI/I Ha TOTeNbHI ¥ 1HII mocayru 3 1991 p. miackoun-
JIM Ha BUCOKUMU PiBEHb.

JiticHo, mie Ha mouatky 1980-x pokiB y HaIliil KpaiHi IJIaHOBI Iii-
HHM Ha KOMILIEKCHE OOCIyrOBYBaHHS 1HO3€MHHX TYPHCTIB IIO KJIacy
«IOKC» (PO3MILICHHS B TOTEIl B HOMEpI KIIACY «IIOKC», TPUPA30BE
XapuyBaHH «a Jis KapT», 3yCTpidi 1 IPOBOJM Ta JIBI LOJCHHI CKCKYP-
cii Ha JICTKOBIi aBTOMAIUMHI 3 XOCBIAYCHHM TifOM-TIEPEKIIafaiemM)
cknananu 25 non. CIIIA 3a neHp (mpu po3MiIllEHHI B HOMEPI 1O JIBi
monunan) 1 35 pon. CIIIA 3a nens (ipu po3MillieHHI B HOMEpi IO 0J1-
HIl JIFOIUHI).
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Voke 3 1992 p. HiHM TiIBKW HA PO3MIIICHHS 1HO3EMIIIB Y BITUYH3HS-
Hux rotemsax migasaucs A0 100 gon. CIIA 1 Buiie 3a ouH ACHb.

VY npx ymoBax BITUM3HSHUM (ipMaM JOBOIUTHCS BHINYKYyBaTH
MOJKJIUBOCTI IS CTBOPEHHS KOHKYPEHTOCIIPOMOYKHHUX I[iH Ha IPOIIO-
HOBaHI HUMH TO13/IKH B YKpaiHy JUIsl iHO3EMHHUX TYpPHUCTIB.

BupiiieHHs LMX IWTaHb BUMAara€ BUBYCHHS MEXaHI3My LIIHOYTBO-
PEHHS Ha TYPIIOCIYTH Ha 3aKOPJAOHHUX PHUHKAX, a TaKOXK (aKTopiB,
10 BILIMBAIOTh Ha PiBEHb 1 AMHAMIKY IIiH, METOJIUKY IXHBOTO (hOPMY-
BaHHSI.

Benukuii iHTepec sBisSe MeXaHi3M IIHOYTBOPEHHS HA TYPHCTHYHI
TOCITYTH.

AHaJ3 I[iH Ha MOCIYTH PO3MIIICHHS, Xap4yyBaHHS, TPAHCIIOPTY-
BaHHS, €KCKypCii W 1HII, OAHAKOBI 32 (YHKISIMH, SKICTIO 1 KiIbKiC-
TIO, ajie BUPOOJICH] B PI3HUX KpaiHaX, [OKA3y€e BEIMKE PO3XOKCHH
MK HUMH. HaanKna;[, MOJKHA CITIOCTEpIraTh HaWBHIII I[IHU Ha TypH-
CTHYHI TOCIyTH B KpaiHax [liBHiuHOT €Bponu i AMEpUKH, JIe BUTpa-
TH Ha IXHE BHPOOHMITBO (BapTicTh OYAIBHUIITBA M €KCILIyaTarii To-
TEJIB, pGCTO]Z)aHiB TPAaHCIIOPTHHX 3aco0iB Ta IH. ) depes cyBopi
KIIMAaTHYHI yMOBH JOCHTb BUCOKi. ¥ TOH € 4ac IOMIpHi i HaBiTH mo-
]Z)IBHSIHO HU3bKI L[IHM HA BIJANOBIAHI TyPHCTHYHI TOCIyTH JUIOTh Y
KpaiHax CyOTpOINYHOro i TPOIIYHOIO KIIMaTy, Y AKUX iXHE BUPOOHHU-
LITBO IIOB’S3aHE 31 3HAYHO MCHINMMH BUTpaTaMH. Pi3HHUIS MiX Haii-
BUINMMH 1 HaWHWKYMMH PIBHSAMH HAIIOHAJILHUX IIIH HA IOPIBHSIHHI
TYPUCTHYHI MOCTYTH, 0 00EPTAIOTLCSA HA CBITOBOMY PHUHKY MiKHA-
POITHOTO TYPU3MY, MOXE JIOCSTAaTH IBO-TPHUPA30BOi BETHUHNHHU.

MOHOIIOJIbHE MOJIOKEHHS TYPUCTUYHUX BU3HAYHUX TIaM’STOK 1 BH-
poOJICHUX HA IXHIM OCHOBI TYPHCTUYHMX IOCIYT CIYXKHUTh IIPHPOIHAM
0OMEXEHHSIM BiJi KOHKYpEHIIii 3 OOKY IiH Ha TYPUCTUYHI IMOCIYTHd B
IHIIMX KpaiHax i perioHax. LI MOHOMOMIS J03BOJISAE Pi3HUM KpaiHaM i
TYPUCTUYHUM IIEHTPAM BUCTYIIATH HA PUHKY MIXKHAPOIHOTO TYPU3MY 3
HALlIOHAJILHUMH M PEriOHATBHUMH LIIHAMH, 110 BiAPI3HAIOTHCS Bl LiH
Ha [OPIBHSAHHI NOCIIYTH B IHIIMX KpaiHax 1 TypleHTpax.

OpHak HEOOXITHO MITKPECIUTH, 10 MOHOIIOJIBHE MOJIOKEHHS TY-
PUCTHYHUX BU3HAYHUX TIaM’ SITOK € JIMIIE TPUPOIHOI0 MEPEUTKOI0I0
Ha NUIAXY 0 BUPIBHIOBAHHS PIBHIB HALIIOHAIBHUX I[IH HA TYPUCTUYHI1
TOCITYTH 1 HISK HE BU3HAYA€ IXHBHOTO PiBHA, TOMY IIO 1€ PiBEHb BH-
3HAYAETHhCS HAI[IOHAJLHUMH YMOBAaMH BUPOOHHMIITBA, & CAME — TaKH-
MH L[IHOYTBOPIOBaJIbHUMH (DaKTOpamu, sIK: BapTiCTh p060q0'1' CWIIH,
GaHKIBCbKHIi BIICOTOK, HOPMa IPUOYTKY, peHTa. Y THX KpaiHax, 1e ui
CKOHOMIYHI KaTeropii OLIHIOKTBCS BUCOKO, LIHN HA TyPUCTHYHI IO~
CJIyTH B OLIBII-MEHII MEPEBHINYIOTH IIHW HAa BiINOBIIHI MOCIYTH B
KpaiHaxX 3 HIKYUM PiBHEM 3apO0iTHOT TIaTH, MPUOYTKY, PEHTH.
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OTxe, BIICYTHICTh €IMHUAX CBITOBUX IIiH Ha TYPUCTUYHI ITOCITYTH,
obepTaHHs Ha MDKHAPOJHOMY PUHKY PI3HHUX 32 PIBHEM HALlIOHATBHUX
LiH 3BUIBHSIE BiJ| TOLIYKY 3arajbHUX LIHOBMX HOPMATHBIB 1pu (op-
MYBaHHI BJIACHUX CKCIOPTHUX LIH HA TYPHCTUYHI [OCIYTH, J03BOJISE
BU3HAYATH iXHIi PIBEHb, BUXOISH 3 HALINX CKOHOMIYHUX IHTEPECIB.

L[iHn Ha TypHCTHYHI IOCIYTU MOCTIHHO 3POCTAIOTH. Ixue 3POCTaH-
HSI 3araJibHE 1 BIAPI3HAETHCS B PI3HUX KpaiHaX TUIBKK TeMIamu. Y Ho-
0 OCHOBI JIC)KUTb 3arallbHe IIJBHUIICHHS BAPTOCTI KUTTS, CIIPUYHHE-
HE TaKUMH COLIaJIbHO-eKOHOMIYHUMH MPOLIECAMHU, SIK 1H(1)n;1u1;1 1 3He-
LIHIOBAHHS MAIIEPOBUX I'POIICH, «IIPUIYIICHHS» BUIBHOT KOHKYPEHIIT
MOHOTIOJIICTHYHUMU CTPYKTYpamH, MaJliHHsI BAPTOCTI TPOIIIEH Ha CBi-
TOBOMY PHMHKY, 3pOCTaHHS ITOJAaTKOBOrO OOKJIaJaHHS, 110, BiJIIOBIJI-
HO, BIIOMBA€ETHCA HA I[IHAX HA TYPUCTUYHI MTOCITYTH.

7.2. ®DAKTOPH ®OPMYBAHHS LiIHN HA TYPUCTHYHI
nocnyrun

Onucanuii BUIIE 3arajibHUN MEXaHi3M IIHOYTBOPECHHS Ha
TYPUCTHYHI MOCIYTH MiATBEPIKYE, IO IMIHOYTBOPIOBAILHUMHU (aK-
TOpaMH €:

— BapTicTh (COOIBAPTICTH) BUPOOHHUIITBA MOCIYI 1 HOPMATHBHUM
JIOXOM Typ(blpMI/I

— PiBeHb | IMHAMIKA KOHKYPYIOUHX LiH;

— CIIBBIIHOIIICHHS TOMUTY Ta MPOIO3UIIT Ha TYPUCTHYHI MOCITY-
T'Yl Ha PUHKY.

Posrasinemo i akTopu KoKIagHIIIe.

Bapricts (co6iBapTiCTh) BUPOOHHLTBA MAKETy TYPHCTHYHHX I10-
ciyr. Typucruuna pipma cama He poGuTh TypucTHuHI Hocnyru. Bona
BHUCTYIAE TUIBKA K TYPTOBHHA ab0 po3piOHMIT MOCEPENHIK MIX BH-
poOHHKamu 1 crioxkuBadamu. [Ipy npogaxi TypiB ¢GipMu CKIaJaar0Th
MaKeTH TMOCIYT, 10 BiAMOBIJAIOTh CIIOKUBYOMY IIOIHUTY HAa PUHKY.
Typncmqﬂl d)lpMH HE MOXYTb BIUIMBATH HA yMOBH BUPOOHHLTBA I10-
CIyT 1 B CBOIii LIIHOBI! IOIITHLI Garato B YOMy 3allexkaTh BLJ LiH i Ta-
pudiB OCTAYaIbHUKIB IIUX ITOCIIYT.

JInst TypucTHYHOIL (hipMU cOOIBAPTICTh TYPIIAKETY BU3HAYAETHCS SIK
cyMma IIiH Ha MOCIYTH, 3aKOHTPAKTOBaHI B IXHIX IMOCTAYaJbHUKIB i
BKJItOUEHI B 1ed maker. TypuctudyHa ipma HE MOXeE MPOoJaBaTH CBOI
MMaKeTH IMOCAYT 3a I[iHaMH HWXKYMMH Bijl IXHBOi COOiBapTOCTi, TOMY
IO B IbOMY BUIAAKY ii IisUIBHICTH CTaHE 30UTKOBOIO.

Jlo1aTKOBO 3a COOIBApPTICTIO MAKETY MOCIYT IiHA TOBUHHA TaKOXK
BKJIFOYATH HOPMATUBHUH JTOXOJA TYPUCTUYHOI (hipMH, IO MPHU3HAYE-
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HUW IS TIOKPHTTA ii BJIaCHUX BUTpaT 1 (GopMyBaHHS MPpUOYTKY. Jlo
BHUTpAT (hipMU BXOIATH BUTPATH HA 3apO0iTHY TJIaTy MEpCOHATY, Ope-
HIy CIy>kKOOBOTO MPHUMIIICHHS, 3B’ 130K, CICKTPOCHEPTi0, KOMYHAIIb-
Hi TIOCITYTH, aMOPTH3AIlil0 YCTaTKyYBaHHS, MapKETHHT, peKJaMy, Bij-
PAIKSHHS, IPEICTaBHMIILKI 3aXO[H, CIUIATy BHECKIB, 300piB, moja-
TKIiB Ta iH. YacTWHA JOXOMIB y BUTJISAIAI MPUOYTKY HaIpaBISETHCS Ha
(hopmyBaHHS (OH/IB PO3BUTKY, 320X0UYCHHSI, Pe3epPBHOrO (hoHLy. Yci
1l BUTPATH IIOBUHHI OYTH 3 BEJINKO TOYHICTIO MIPAXOBaHi 1 Bpaxo-
BaHI B L[iHaX POJABaHNX TypiB. 3BUYAHHO TypUCTU4HI PipMU BU3HA-
YaroTh HOPMAaTHUB JIOXOMAIB (MapKy) y po3Mipi BUSHAYEHOTO BIiJCOTKA,
Hanpukiaza, 15—20 % mo coGiBapTocTi 3arIaHOBaHUX ITiH.

Bapto Takok BpaxoByBaTH, IO iHO3eMHA TypHUCTHYHA (GipM —
MapTHEP YKPaiHCHKOL anﬁMa}oqoi' GbipMu — MOXe TMOPYIIUTH ITH-
TaHHA PO BHUILIATY iii KOMICIHHOI BUHArOpO/JM 3a IPOJQX TYPUCTHY-
HHX [OI37I0K B YKpaiHy B po3mipi He MeHine HiX 10 %. V npomy Bu-
MajJKy BIIIMOBiIHA CyMa MOBUHHA OyTH TaKOXX IepeadadeHa B 3aruia-
HOBAaHUX I[IHAX.

Uu € B TYpUCTUYHOI (PipMH MOXKJIUBICTh 3HU3UTH COOIBapTICTh Ia-
KETy IMOCYT 1 4yepe3 I1e BUUTH Ha OLIbII KOHKYPEHTOCITPOMOXHI IIi-
Hu? Tak, €. Aye s bOro HEOOXITHO JOMAaraTucs HacamIiepes 3Me-
HIIEHHA WiH 1 TapudiB, 3a SKUMH BOHA KOHTPAKTY€ TYPHUCTUYHI
MOCTYTH Y BUPOOHUKIB. 32 KOPAOHOM, HAMPHUKIIAJ, 3aCTOCOBYIOTHCS
creliajabHI IHN JUIS TYPUCTHIHHUX (DipM.

3anexxHo Bif 00csTy 1 XapakTepy Yroj TypuCTHYHA ¢dipma Moxke
OIIepXKATH BI TOTEI0 3HAYHY 3HIKKY 31 3BHYAMHHX TapH(blB Tax,
KOJIM KOHTPAKT Iepeadavae 3akpiricHHs 3a d)lpMO}o TBEPAI0i KBOTH
MICIIb Ha 3HaYHYy YaCTHHY pOKy 0e3 mpaBa iXHbOI aHyJISIil, TOOTO Mmif
MOBHY MaTepiaibHy BiINOBINANBHICTE (DipMH, BOHA Ma€ IIPABO TpeTe-
HJlyBaTH Ha MakCHMaibHy 3HWKKY. IIpu 3Haunux oGcsrax GpoHro-
BaHHsI IHIIMX TYPHCTHYHHX IOCIYT (Xap4yBaHHsi, aBTOOYCHI mepese-
3CHHS) TYPHUCTUYHI (blpMI/I OIePXKYIOTh ICTOTHI 3HWKKH 1 BiJ| IHIIHX
BI/IpO6HI/IK1B L0 B €BPONCHCHKUX KpaiHax pocsraioth 35 — 40 % Big
piBHS pO3APIOHKX WiH. L1i 3HIKKH 103BOJISIIOTH TYPUCTHYHUM (ipMam
BUXOJIMTH Ha PUHOK 3 JOCHTb IIOMIPHUMH I KOHKYPEHTOCIIPOMOKHH-
MU I[IHAMH.

IlepepaxoBai HIDKYE yMOBH MOXKE BUKOPUCTOBYBATH TyPHCTHYHA
¢bipma, 00 ofepKaTH MUIBIOBI IIHKU BiJl MOCTaYaIbHUKIB TYPUCTHY-
HUX TTOCIIYT:

— 30LIBLICHHS 00CATY OPOHIOBAHHS 1 IPOJAKY TYPHCTUYHUX IIOCTIYT;

— 6pOHIOBaHH51 TYPUCTUYHHX IOCIYT IiJ{ TBEPy KBOTY IPH IO~
BHI MarepiajabHil BiAMOBIIAILHOCTI TYPUCTHUYHOI (DipMH 3a IXHIO
peastizaitiro;
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— 301JIBIICHHST aCOPTUMEHTY TYPUCTHYHHUX TIOCIYT, HaJlaHUX OJI-
HUM BUPOOHHKOM;

— 301IBIIICHHS YUCEIBLHOCTI TYPHUCTIB y IPyIIax;

— opraHi3allis Ge3yMHHOr0 npomecy 3ai3ny TypI/ICTiB y FOTenb;

— OpraHizallis TypPHCTHYHUX HOI310K y HECE30HHUH epio;

— 30lIbIIeHHs CyMH | TeleHlB aBAaHCOBHX IUIATEXIB 3a 3a0po-
HBbOBaHI TYPUCTHYHI [OCIYT H iH.

[Topsan 3i 3MEHIIIEHHAM IIiH Ha 6p0HIOBaHHSI TYpPUCTUYHI hipmMu
3000B’s13aHi BHKOPHCTOBYBATH CBOT BHYTpIIITHI pe3epBH, a came —
BCTAaHOBUTHU PEKUM €KOHOMIi BHYTpIlTHLOGIpMOBHX BUTpaT. Tpeda
BiJI3HAYUTH, O TYPUCTHUYHI (HIPMHU 32 KOPJAOHOM MPOBOASATH BEJTH-
Ky poboTy B 1poMy Hampsmi. Tak, TojloBHa yBara HpHIUISETHCS
MexaHizarii 1 aBTOMaTmauii' BUPOOHUYUX MPOIIECIB 1, BIAMOBIIHO,
CKOPOYCHHIO YHCEIBHOCTI TEepCoHaly, CTaHz[ameauu TYpPUCTHY-
HOT'O MPOIYKTY, po3po0iIi i Mpoaaxy MacoOBUX, CEPIMHUX IPYHOBUX
TYpiB, CKOPOYEHHIO HEMPOJAYKTUBHHUX BUTPAT (HaanKnaz[, BHILIAT
10 peKJIaMalisfax 3a HesAKiCHe o0O0CIyroByBaHHS, aHYJSAIIHHUX
mrpadiB i T. 1.).

VYci i 3aX0/ MOBUHHI OyTH B3sATI Ha 030pOEHHS BITUU3HSIHUMU
TypucTHYHUMH (ipmamu. HeoOXigHo MaTu Ha yBasi Jeski (axTopu,
[0 HETaTUBHO BIUIMBAIOTh HA 3HIKCHHS CO61BapTOCT1 30erMa Tpe-
6a BKasary, 1O Tapu(u Ha OLILIIICTH TOBAPIB, CHEPIOHOCIT, KOMyHa-
JIBHI TIOCITYTH Yepe3 iHQIISIII0 9acTO 3MIHIOIOTHCS BOIK ITiIBUIIICHHS.
Tomy mpu po3paxyHKy CBOIX BHTPAT Ha MEPCIEKTHBY TypHCTHYHA
(hipMa IMOBMHHA BpaXOBYBAaTH MACIITA0H TEMIIIB 1H(IISAIII.

Co0iBapTicTh TYPUCTHYHHMX IOCIYT KalbKyIIOETCS B IPHBHSIX.
Ipu po3paxyHKy BaIIOTHOI LiHM [TaKeTa MOCIYT 3arajibHa cyma coOi-
BapTOCTi IOBUHHA OYTH TIEpeBe/cHAa Y BATIOTHUN CKBIBAJICHT 3a Kyp-
coM, BctaHoBjeHoMy HBY.

OcKisbKn TYPUCTUMHUM (DipMaM JOBOJUTBCS MOBIAOMIISTH CBOI
IIHW 3a37aJIeriap Ha Man6yTH1H CC30H, IXHI BAJIOTHUN CKBIBAJCHT
IIOBMHEH BPAaXOBYBATH TCHACHUIT NIafiHHs KypCY HAL[IOHAIBHOI BaIlO-
TU. Y 3B 3Ky 3 IIUM Jy’K€ YaCTO IPH y3TO/PKCHHI ITiH 3 BITYM3HIHUMHI
MOCTa4aJIbHUKAMHA TYPUCTUYHHUX TOCIYT 3aCTOCOBYIOTH YMOBHI OJIU-
HUIII.

I'pomansHy 3aKOpPIOHHHUX KpaiH 3IMITOBXYIOTHCS 3 BEITUKOIO KiJTb-
KICTIO TIPOTIO3UINM TYpPUCTHYHUX TOI370K. BuszHauatoun cBiii BUOIp,
BOHH OPIEHTYIOTHCS HE TIJIBKH Ha CITOKMBYI BIACTUBOCTI MPOIOHOBA-
HUX TOCIIYT, a i Ha piBeHb I1iH. J[y’ke 4acTO Ha TYPUCTUYHOMY PUHKY
BimOyBaeTbcss OOpOTHOA IIiH, € MEPEMOXKLSIMH CTalOTh (I)ipMH 110
TIPOTIOHYIOTh TYPHCTHUHY MOT3/IKY 3a KOPJOH 3a MOMIPHUMHU ILiHAMHU
MIPY BHCOKIH SKOCTI 00CITyTOBYBaHHSI.
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OcraToYHM PiBEHb I[IH BH3HAYAETHCS CIIBBIAHOMICHHSM IOIHUTY
Ta mpono3ullii. ToMy Ha OCHOBI HaBiTh HAWCKJIAIHINIOI (OPMYIH HE
MOXKHA PO3paxyBaTH LIHY TYPHCTHYHOTO IMPOAYKTY. ¥ MIHCHOCTI BO-
HU CKJIaJIat0ThCS CTUXIMHO ITiJT BIUTMBOM 3aKOHY ITOTIMTY Ta MTPOIO3HITIL.

Ilina

|

|

| Typuctuuna
' dipma

| HaMaraeTbcs
| HiIBUILIUTH
! mi"y cBoei
| IIpono3mii,
! amonur
|
|
|
|
|
|
|
|
|
|
|
|
!

ITpomo3utrist

BHUMarae
SHUKCHHS

KinpkicTb mponax

Puc. 7.1. 3anexxHicTh LiHU Bi PiBHS MOMUTY Ta MPOMO3ULIT

Sk BuHO 3 puc. 7.1, MOONTUMAILHUN PiBEHD IIH HA TYPUCTHYHI
MOCIyTH (DIKCYEThCSI B TOYII, B SIKIH MPOMO3UILisS 3PIBHIOETHCS 3 TO-
muToM (YW, HABIIAKW, ITOIUT BiAmoBimae mpomo3uii). [loku momut
IIEPEBUIIY€E MNPOIO3UIIII0, I[IHU IMOCTIHHO 3pPOCTalOTh, alle SK TLIBKH
MIPOITO3UILisl TICPEBUIIUTD MTOTIHT, I[iIHM IOYHHAIOTH 3HHKYBATHCH.

Bizmomo, 110 IomuT 3aBXXAM HecTaOUIbHUNA. BiH KOJMBaeThCs Mmifg
BILUIMBOM Pi3HUX (haKTOPiB: MPUBAOIMBOCTI 1 SKOCTI IOCIYT, CE30HY,
MOJIH, TIJIATOCIIPOMOIKHOCTI 1 HABITh MI>KHAPOHOT IMOJITHYHOI CUTYa-
mii. BHacmigok 1p0ro # LiHKM BiAMMOBIIHO IO KOJHMBAaHb IOIUTY BUSAB-
JITFOTh BEJHMKY €JIaCTUYHICTD.

OTxe, MONMUT HAa TYPUCTUYHI MOCIYTH € TOJIOBHUM PETYJISITOPOM
PIBHS IIiH, TOMY HOro NMPOTHO3YBAaHHS IOBHHHE CTaTH HAaWBa)KJIMBi-
1100 YMOBOIO BI/IpO6J‘leHH$I e(beKTI/IBHI/IX 1IiH.

Yei 3a3HadeHl LIHOYTBOPIOBabHI (PaKTOPH IOBHHHI BPaxOBYBa-
TUCS B MeTOAaX (hOpMYyBaHHS IIiH HA TYPUCTUYHI TOCIIyTH, & Came:

— BpaxyBaHHS co6113apTOCT1 1 Map>KMHAJIBHOI HAI[IHKA BH3HAYa-
€TBCS SIK BATPATHUN METO/I;
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— BpaxyBaHHS PiBHS KOHKYPYIOUHX IIiH PO3TIISAAETHCS IK KOHKY-
PEHTHHM METO/I;

— BpaxyBaHHS CITiBBIIHOIIICHHS MOMHUTY Ta MPOIO3UIlii BBAXKAETh-
Cs KOH IOHKTYPHHUM METOIOM.

V npaktuuHiid poOoTi 3 GOpPMYBaHHS LIIH BAPTO KOPUCTATUCS TPHOMA
3a3HauYCHUMH MeToJaMu. BiMOBa BiJl KOXKHOTO 3 HHX MOXE ITPUBECTH
JI0 3HAYHUX BTpAT. Y TOW ke Yac X MaKCHMaJbHE BUKOPUCTAHHS J10-
3BOJIUTH TYPUCTUUHIHN (DipMi TPOBOANUTH €(PEKTHBHY I[IHOBY MOJITHKY.

7.3. lMOMTUKA LIH HA TYPUCTHYHI MOCITYTU

Ve Oyi0 cka3aHo, IO OCTATOYHO I[IHU CKJIAJAFOThCS ITIif
BILIUBOM IIOTIMTY, ajJi¢ BOHH, B CBOIO Yepry, MOXYTb 1 IIOBUHHI pery-
JIIOBATH CIIOKUBYUH TIOIUT, MTPUCKOPIOBATH a00 CIOBUIBHIOBATH pea-
Ji3auii0 TYPUCTUYHHUX NOCIHYr. Take BUKOPUCTAHHS LiH y KOMEpPLii-
HIH JISUIBHOCTI TYPUCTHYHUX (IPM CKIajae CyTh MOIITHKH LiH, B
OCHOBI SIKOi JIGKUTh BPaxXyBaHHs €JAaCTHYHOCTI, KOJIMBAHb IOMHTY, a
il TOJJOBHOIO METOI0 € CTHUMYJIFOBAHHS I[bOTO IMOMHTY 1 30UIbIICHHS
JIOXOIB 1 TPUOYTKY.

OCHOBHUMH 3ac00aMM IOJITHKH IIH CIyKaTh AudepeHIiioBaHi
LIIHH 1 Pi3HI 3HMXKKU Ta HAL[IHKH.

[TonmiThka 1iH TOBMHHA OyTH THYYKOIO, JIACTUYHOIO, BPAXOBYBATH
KOJIMBAHHS Y CITIBBIIHOIIECHHI TIOTHTY Ta NPONO3UIIIT 1 TpH OyAb-AKiit
cuTyalii 3abesnevyBaTd TypuUCTH4HIH (ipMi peHTraGenbHicts. Tak,
py 30UIBLICHHI [IONUTY HA 3AlPOIIOHOBaHI TypH (ipMi BUTIIHO 3a-
CTOCYBAaTH OLJIbIII BUCOKI I[IHH, 3HATH 3HUXKKH, IO PAHIIIC MTPOIOHY-
BaJIMCs, 1 B TAaKUH CI10Ci0 301IBIIMTH CBIill YMCTHAM ITOXOM, 1, HABIAKH,
pu NaAiHHI onuTy (ipMa 3MyIIeHa MTH Ha 3aCTOCYBAHHS MiHIMa-
JIbHUX ITiH a00 Pi3HUX 3HIDKOK JIJIS TOTO, 00 CTUMYJIIOBATH JIOAAT-
KOBUH NOMNUT HA TYPUCTUYHI NOT3/1KH.

HAudepeHuialiis WiH i 3HIKOK HAa TYPUCTUYHI MOCIYTU Ma€ KiIbKa
HanpsiMiB. Po3ristHemo HannomnpeH1m1 3 HUX.

1. Judghepenuiiiosani uinu na nociyzu 01s iHougioyaibHuXx i 2pyno-
eux mypucmie. 110piBHIHO BHCOKUI piBeHL LIH Ha IHIUBiOyalbHE
00CITyroByBaHHS 3yMOBJTIOETCS BHIIIOIO BapTICTIO IMX TMOCIyT, TOOTO
OUIBIIOK TPYAOMICTKICTIO IXHBOTO BUPOOHHLTBA. VY TOIf Xke 4yac Ma-
COBICTb 1 CTaHIAPTH3ALlISI TPYIOBOIO OOCIyTOBYBaHHS 3a0€3MeUyIOTh
CKOHOMIIO NpaLli, O J03BOJISIE BUXOAUTH Ha HIDKYI LiHK. Jlo Toro x
TYPUCTHYHI (ipMH E€KOHOMIYHO 3alliKaBJICHI B PO3BUTKY MacOBOTO
IPYHOBOrO TypU3My I TOMY NparHyTh CTBOPHTH JUIi HbOIO OLIbLI
MiJIBTOBI YMOBH, B TOMY YHCJIi 1 32 paxXyHOK IliH.
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2. Cezonna ougpepenuiauia yin. 11100 30epertv TYpUCTUIHHMA T10-
TIK y HECE30HHUH Mepiofl, KOJIM IONUT Ha TYPUCTHYHI MOI3IKH 3a KO-
PIOH 3HHKYETBCS 10 MIHIMYMY, TYPHCTHYHI HiJIPHEMCTBA BCTAHOB-
JIIOIOTh MAaKCHMalbHO HU3bKI WiHW. Haifdactime 3acTOCOBYIOTHCS
YOTUPH Ipajallii: HU3bKI HECE30HHI LIHU, CepeiHi MIKCC30HHI LiHH,
BUCOKI LiHM CE30HY i HalBHIUI LIHM CE30HY «IIiK». Y KaTajorax Ty-
pUCTHYHUX (BipM MOXHA 3yCTPITH 1 BEJIUKY TPAAAIlifo IiH, KOJIA BOHU
3MIHIOFOTBCS BiJT MICSIIIS O MICSIIIS 3aJIC)KHO BiJI CTANIOT UM OYiKyBaHO1
IHTEHCHUBHOCTI MOI3/I0K TYPHCTIB.

3. Jughepenuiauia uin nHa 06c1yz08y6aHHA 3a Pi3HUMU MYpUC-
muynumu yenmpamu. OCHOBHUM (aKTOPOM Takoi AudepeHIrianii €
TYpUCTHYHA peHTa. TypUCTUYHI IIEHTPH, IO KOPUCTYIOTHCS BETUKOIO
HOHyJ‘ISIpHiCTIO B IOCTEH 3-32 KOP/OHY, BCTAHOBIIIOIOTh BUILI LIHU HA
CBOI TYPUCTHYHI TOCIYTH. ¥ MiCTax 3 MEHIIMM IIOIIMTOM Ha BiIBiIY-
BaHHS 1HO36MHHMMHU TYPHCTaMH QHAJOTIYHI MOCIYTH MPOJAIOThCS IO
HWKYMX ITIHAX.

4, ﬂud)epenmaum uin 3anexcno 6i0 axocmi nociyz. B ocHOBI
AudepeHLianii UiH Ha KOMILICKCHE 00CIyroByBaHHS JI©XKHTb KJacH-
(hikaIis roTebHUX MiANPUEMCTB (32 3iPKOBOIO CI/ICTCMOIO) Kowmme-
KCHE 00CIIyroByBaHHsl, L0 IPYHTYEThCs Ha BHILIH KaTeropii roress-
HOT'O PO3MIIIECHHS, IPOJAAETHCS 3a TOPIBHAHO BUCOKUMHU I[IHAMH.

5. lugpepenuiauia uin 3anexcHo 6i0 KitbKocmi nociye, 6Kiioue-
Hux y nakem. 1liHa makera BCTaHOBIIOETHCSA HA HIXKUOMY PIBHI, HIXK
cyma ‘pO3,[[pi6HI/IX I[iH Ha IOCIYTY, HOro CKJIa[oBi.

HoniTika WiH MPOBOAUTECS TAaKOX 4epe3 HOBIAKOBI, OA3UCHI 4H
KOH(DIICHITIHHI, KOHTpaKTHl IIHY.

Jlo6iokoei uinu — 1iHU, MO NyOJIKYIOTHCS 1 IMIMPOKO pO3peKIia-
MOBaHi B TapM(HHUX JOBIIHMKAX, KaTaJorax Ta iHIIMX iH(opMaliiHo-
JIOBIIKOBHUX BHJaHHSX. [le MakcHMMambHI IiHH, 10 BUKOPUCTOBYIOTh-
Cs I pO3APiOHOTO MPOAAXKY TOTEIBHUX 1 1HIIMX TYPUCTHYHHUX I10-
CIIYT.

bazucni, uu kongioenuyinuni, yinu — 1iHA, NPOIIOHOBAHI IIPH-
WMarO4YMMK TYPUCTHUYHHMHM (pipMaMM MPHU 3aKIIIOUYEeHH] yroa 3 dhipMa-
MHU-TYpOIIepaTopaMy Ha MPOJaX TYPUCTUYHHUX IMOCIYT. 3BUYAWHO ITi
LIHA BCTAHOBJIIOIOTHCS HE HA OKPEMI BH/IU, a HA NMAKETH TYPUCTUIHUX
rocinyr. ITopiBHSHO 3 JOBIAKOBUMH, OA3HMCHI IIHK OLIBII MUJIBrOBi. Pi-
BEHb 0a3MCHUX Ta KOHQIACHIIIHHUX IIH MOXe 3HWXKYyBaTHCs 10 65 %
BIJI PIBHSl MAKCUMAJIBHUX PO3APIOHNX LIH HA FOTENbHI | 1HII MOCITYTH.

Konmpaxmni yinu — ue uinu, 3ad)1Kc03aH1 B KOHKPETHIH yrozi.
3alexHO Bi 00CSTy 1 Xapakrepy onepaii 3 KymiBiIi-IPOLaKy TypHC-
THYHHX TOCITYT GasHCHI LiHN MOXKYTh OyTH 3MEHUICHHI B IpoLeci rie-
PETOBOpPIB CTOPIH 0 e HIWKYOoro piBHA. Came Ha iXHili OCHOBI (op-
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MYIOTBCS TIPOJIAXKHI I[IHU TYPUCTHYHHX TOJOPOXKEH 1HO3EMHHUX TYPH-
CTiB B YKpaiHi.

[Ipy 3MEHIIICHHI IIHK TaKeTa MOCIyT 3BHYaliHO BPaXxOBYIOTh TaKi
00CTaBUHMU:

— o0csr onepauiii (KUIbKICTh IPUHHATHX TYPHCTIB 1 3araibHa Cy-
Ma BUTOPry). Yum Bullli 11l MOKA3HUKHU, TUM OLIblIe B 1HO3€MHOI (ip-
MH-TIOKYIIL{sl 1I/ICTAB HAIOJISraTH Ha 3HIDKCHHI LIHI;

— KUIBKICHMH CKJIQJl 3aIUIAaHOBAHMX TIPYI. 31 30UIBIICHHAM KiJlb-
KOCTI yYacHUKIB TPYIH IliHA OOCIIyTOBYBaHHS OJIHIET JIFOJUHH MOXKE
3HIKYBATHCS,

— TOPSIIOK 3ai3[ly TYPUCTUYHUX TPYI y roTenb. Ko Mix 3ai3-
JIOM 1 Bif’i3J0M 4EproBHX I'pyH TOTEIbHI HOMEPH HE MPOCTOIOIOTH,
(ipMa-ToKyenb MOKe TaKOXK MTPETCHIyBaTH Ha JICSAKE 3HIKCHHS I1iH,

— Hablp nocnyr y naketi. Bulie ke roBoprIIocs, L0 IPH BKIIO-
YEHH] PI3HUX TYPUCTHYHMX IOCIYT y KOMILUICKCHE OOCIyroByBaHHSI
IXHs BapTICTh 3HIDKYEThCs. ['eorpadis MapuipyTy i TPUBAICTH TYpy
TaKoX MOBHHHI BPaX0BYBATHCs IPU 3MEHIUCHHI LiH. 3 METOKO OpraHi-
3allii NOT3/IKK TYPUCTIB y BiJIaICH] MiCTa i PErioHH, a TaKOX 301i1b-
LICHHs TPUBAIIOCTI TYPY YKPAiHCBKHIi POJABELb OBHHEH ITH Ha Jie-
SIK€ 3HW)KCHHS CBOIX IIiH;

— MOPAZIOK OIIaTH Typy. SKiIo (ipma-mokynens 3roaHa 3a3aase-
Ti/lb OIUIATHTU BAapTICTh 3aMOBJICHOTO TYPY, BOHA TaAKOX MOXE MOPY-
[TyBAaTH MTUTAHHS PO JCSIKE 3HWKCHHS I1iH.

[Topsim 3 BUKOpHUCTaHHSIM AWQEPCHIIIHOBAHUX IIH y TPAKTHUIl
YKpaTHChKUX TMPUAMAIOYNX TYPUCTUIHHUX (PipM MOXKYTh 3aCTOCOBYBa-
THUCSI Pi3HI 3HIKKU 3 METOI0 CTUMYJIFOBAHHS MPOJAXKy PEKIaMOBaHHUX
TYpiB, HANPUKIIAJ 3HWXKKA 3 I[IHA Ha OOCIyroByBaHHS niTel (1o 12
POKIB), II0 MOAOPOXKYIOTH Pa3oM 3 OaThbKaMHM; 3HFDKKH 3 IiH Ha JI0/1a-
TKOBI eKCKypci'l'

B apcenani nmomitnku UiH TypUCTHYHHX (IipM 3aCTOCOBYIOTBCS i
Haj0aBKU [0 3BHYAMHUX LH, 1[0 BUKOPHCTOBYIOTBCS, KO BHHUKAE
«QKIOTAKHUI» TOMUT Ha TMOI3AKA B NEBHUN TYPUCTUYHHH LEHTP Yy
3B’SI3Ky 3 MPOBEIACHHIM TaM IOMYJSPHUX KYJIbTYPHHUX, CIIOPTUBHUX
Ta IHIIHUX 3aXOAiB. Y Taki JHI TYpPUCTHYHI IOCIyTH i TOBapH B IHX
MICLSIX NPOJAIOTHCS 3 LIHAMH, IO 3HAYHO [EPECBUILYIOTH 3BHYANHI,
IIPHHOCSYH BEJUKI IPUOYTKH TYPUCTUIHIM (ipMaM.

Bapto Hl,[[erCJ'II/ITI/I IO JOBigKOBi, Oa3mCHI (KOH(I)II[GHLIII/IHI)
KOHTpaKTHI IiHU, OITy0JIiIKOBaHI B peKJIIaMHUX Martepianax abo 3adi-
KCOBaH1 B JIOTOBIPHUX JOKYMEHTaX, HE MOXYTbh OyTH 3MIHEHI B OJI-
HOOIYHOMY IMOPSIIAKY, 38 BUHSATKOM OOrOBOPCHHX BUIIAKIB, 1 JCHI
Ha BECh I€PiOJl, OrOJIOMICHUH y BIAMOBIAHMX JIOKYMEHTaX. 3MiHH
BHOCSATHCS B Tapu(HI TOBITHUKH a00 peKJIaMHI MaTepialiv, 10 BHU-
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MMyCKaIOThCS HA HOBUH KaJCHIApHUH mepiod. SIK BUHSATKH, TypUCTH-
YH1 (QipMH MOXYTh 3QIMILUATH 3a COOOI0 MPaBO MIJABUILUTH LIHH Y
BUIIA/IKaX BCTAHOBICHHS yPSIOM HOBHX IOZATKIB 1 300piB, Pi3KOro
IIJIBUIICHHS L[iH HA TPAaHCIOPTHI NICPEBE3CHHSI, IOA0OPOXKIAHHS CHE-
ProHOCIiB, 3MIHU BaIIIOTHUX KypCiB. AJie PO BCI 3MIHH OrOJIOLICHHX
LiH TypucTHYHa QipM 30008 s13aHa 3aBYACHO CIIOBICTHTH CBOIM Iap-
THEpaM 1 KIIIE€HTaM.

7.4. CTPYKTYPA LIHY HA TYPUCTUYHUA NPOAYKT

Llina — ne puHKOBE BHPAKCHHs BapTOCTI IOCIYT, TOBA-
piB, mpoaykTiB. PyX WiH HAa PUHKY BIIOMBA€ NAMHAMIKY CIIOXKHBYHX
nepesar i IIATOCIPOMOXKHOTrO nonuty. OpieHTyI04uCh Ha UiHM, M-
MIPUEMCTBA 1 MIIMPHEMIII TTEPEPO3MOAUISIOTh PECYPCH i YTOYHIOIOTH
PHHKOBY CTpaTerito.

CTpyKTypa LiHM TYPUCTHYHOIO MPOAYKTY BKIKOYAE TaKi OCHOBHI
€JIEMEHTH: COOIBapTICTh, MPUOYTOK, 3HIKKH 1 HaJ0aBKH.

Co0iBapTicTh TYPHUCTHYHOTO TIPOYKTY MICTUTB Y OOl TaKy BapTiCTh:

— Ipoi3[;

— MPOKUBaHHS (B TOMY YHCIIi OIJIaTy OpPOHIOBAHHS);

— Xap4yyBaHHS,

— TpaHcdepT (TpaHCIIOPTHOTO 0OCITyTOBYBAaHHS );

— EKCKypciiiHe 00CITyTOByBaHHSI;

— 0(hOpMJICHHS Bi3H;

— MOCAYTy TypdipMH.

CTpaxyBaHHs — L CaMOCTIfHUIT B TOCIIYT, 1O HE BXOJUTH y
BapTICTh TypIIaKeTa, a BC1 BIAHOCHHH Y 3B’SI3KYy 3 HUM TYPHCT BHpI-
ye 0e3mocepeIHbO 31 CTPaXOBOK KOMITAHIEKO.

< SHIKKA > < Hauinku

Y

Y

Co0biBapTicTh ITpudyrox

A
Y
A

A

Y

Iina TypnpoaykTy

Puc. 7.2. CtpykTypa iHU TYPUCTHIHOTO MIPOAYKTY
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AepoapomHi, KOHCYJIbChKI ¥ 1HII 300pW BUILIAYYIOTh TYPUCTH
MEPCOHAIBHO 32 MICIIEM iX CTATYBaHHs M y BapTICTh Typy HE BKIIIO-
YarOThCSI.

CymMa co0iBapTOCTi 1 MPUOYTKY CTAaHOBUTH IIHY TYPIPOIYKTY JIJIS
TyporiepaTopa. Y Tabi. 7.1 MpOUTIOCTPOBAHO TPHKIIAL PO3PaXyHKY
c00IBapTOCTI TYPY 3 ypaxXyBaHHSM BapTOCTI IPOKUBAHHS B TPU3IPKO-
BOMY TOTEl KypopTy Amnranig (Kemep), 3HIKKH 1 JOIJIATH JaIOTHCS
Typenbkoro kommnaniero «Tpekc-Tpesemn».

Hagezienuii po3paxyHOK co0iBapTOCTI Typy Ha OJHY JIFOAUHY BPaxo-
BY€ BapTICTh POKMBAHHS B OJIHO- YH JJBOMICHOMY HOMEpax 3 HalliBIIa-
HCIOHOM, JIOILIATaMU 32 001Z 1 KOHUIIOHED, 33 PO3MILLCHHS JITeii pi3-
HOTO BiKy, ce30Hy i T.T. Kpim TOro, y coGiBapTicTh Typy BKIFOYEHI
BUTpATH HA KepiBHI/IKa rpymnu (15 40J1.) 1 KOMICisl TypareHTam.

Burparu Ha Moi3AKy KepiBHHKAa IPYIM CYMYKOTCS SIK BapTiCTh
IPOXXMUBAHHS (SKIIO FOTEIb HE HAZAE OE3KOLITOBHUX MOCIYT KEepIBHU-
KaM TPyIl), aBIaKBUTKIB, Bi3, Bmp;mx(eHHa a TAKOX CTPaXxOBUX IOIICIB.

Kinnepa mina peam?.aun TyPIPOAYKTY (ToOTO HlHa 3a SKOI0 TYy-
PHUCT KYIIy€ Typ areHTChbKoi (pipMu) BiAPI3HIETHCS BiJl IIHU TypoIiepa-
TOpa HagO0aBKaMU 1 3HUIKKAMU.

Haobaska — areHTcbKa BHHArOpOJA 3a BUKOHAHHS BU3HAYCHHX
MOCITYT, TIOB’SI3aHUX 3 KiHIIEBOIO pean13au1€Io TYpPIPOAYKTY. Ii Benm-
4MHA BCTAHOBIIIOETECS B ar€HTCBKIN Yro/i ado B 10TOBOP1 IOPYYCHHSL.
Hanb6aBka (uu KoMiciiiHi) MOXe OyTH BUILIQYCHA arcHTY JEKiIbKoMa
crocobamu:

— Y BCTaHOBJICHUH TEPMIH — IICIs [IepepaxyBaHHs BUTOPry Ha
PaxyHOK Typormeparopa 4 TyparcHTCTBa (B JIOTOBOPi iIMEHOBaHOTO
[IpuHnumamom);

— 3a JIOMOMOTO0 BiIpaxyBaHHS 3 BAPTOCTI TYPIPOAYKTY areHTOM
Oe3nocepeIHbO MPH BiAnpasieHHi BuTopry [lpuHnnnany;

— HA OCHOBI CHCTEMHU B3a€MO3aJliKiB, HAKONHYYBaJIbHUX CXEM,
KOMITEHCALIITHUX PO3PaxXyHKIB.

Kowmiciiina BUHaropoaa areHTy BUILIA4y€EThCS:

— 3a TpsIMi TIPOJIaKi, @ TAaKOXK 3a Mpojaaxi, 3aiiicHeHi [IpuHnumna-
JIOM 91 Oe3MocepeIHhO Yepe3 TpeTio 0coly (HampuKIIad, 1HIIOTO are-
HTa), aJle 3 TSPUTOPIL, 3aKPIILICHOI 32 JAHUM aTeHTOM;

— 3a MOBTOPHI 3aMOBJICHHS — IpPOMNOpLiliHa BUHAropoaa (y me-
HIIOMY po3Mipi), 00YMOBIICHE 3a CHELIAIBHOIO MIKAJIO0, SKIIO Yroza
iHII[IHOBaHA JisTMU, PEKIIAMOIO areHTa;

— 3a KOXKHOI'0 TypHCTa, 3a rpymy 3 10, 20, 50, 100 1 500 Typucris
3a CE30H 3a CIIeIiaTbHUMH HaKOITNIyBaJIbHUMH CXCMaMH,

— 3a IPOJAX JIOAATKOBUX MOCTYT (CTPaxOBKH i T. 11.);

— 3a0X04yBaJIbHI HaJ0aBKH (TIpeMii) 3a OJIepKaHH IIaTH TOTiBKOIO.
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AreHTCbKa BWHaropoga (KOMICiHHI) 3 KOXKHOTO TPOJMaxy, IO
cknanae 2—12 % Big BapTOCTI Typy ab0 TOCIYT.

VY 3aKopJOoHHIN MPAaKTHII CTPAaxOBi KOMIIAHII 3a MPOAaXK MOCIYT
110 KOMILICKCHOMY TYPHUCTHYHOMY CTpPaxyBaHHIO BUILIAYYIOTh arcH-
Ty KOMICIliHi, o narTh 10 40 % 3arajabHOI BEJTMYMHHA HOTO BUHATO-
poju.

3HIKKH 3aCTOCOBYIOTh Y TAaKUX BHUITAJIKAX:

— IIpH 3aBYaCHIi# orati (OUIbIIe HIXK 32 TPH MICALIl) TypareHTCT-
BO MOYE 3aCTOCOBYBATH 3HMKKH a00 TMOETAIHY OIIaTy MOCIYT;

— 1pu npua0aHHI aBlaKBUTKIB 3a JOTOBOpPaMHU JIOPYUYCHHS KITi€-
HTIB, 32 JOTIOMOTOI0 YOTO 3MEHIIYEThCS BapTICTh BIACHE TOCIHYT,
110 BXOJATH IO CKJIATy TYPHPOAYKTY (Ile BaXKJIMBO IpH TJIaHYBaHHI
OTIOJIATKOBYBAaHHS, TOMY 1[0 BEJE 0 CKOPOYEHHS OMOAATKOBYBaHOT
0asn);

— IpYNOBi 3HWKKHU JUISI TYPareHTCTB 1 areHTIB 3a BiAMpaBiIeHHS
TPyIH TYpUCTIB (ITPH IIbOMY JOIUILHO BKAa3yBaTH HaJIaHHS Micls 0e3
oIUIaTH IS TypJijaepa, Iepekiiagaya i T. 11.);

— 3HMKKH IS OKPEMHX KaTeropil TypuCTiB (IiTH 10 7 POKIB —
50 %, mxonsspam — 40 %, Mo0aITaM TOILO);

— 3HIKKH 70 5 % KOPIOPATUBHUM KITIEHTAM.

@dopMyBaHHS LIH Ha TOCIYTH Typu3My BilOyBaeThbCs Ha JTBOX
PIBHSX.

[Tepmiuii piBeHb BU3HAYAE CTPATETIIO I[IHOYTBOPEHHS. BiH BHSBIIS-
€ThCS YCPE3 CYKYIHICTh uiH 1110 Hi,[[J'ISIFaIOTb 0Hy6J‘IiKyBaHHIO B KaTa-
orax, y Opourypax, MyTiBHUKaX Ta IHIIMX CHCUialbHUX JPYKOBAHHX
BUJIAHHSIX. I_Il LIHA CTOCYIOTHCS IIMTAHHS [IO3ULIFOBAHHS OCIYT 1 TO-
BapiB, IXHBOI BAapTOCTI, JOBIOCTPOKOBOIO HPHOYTKY Ha BKIIA[CHHIL
KaIliTas, a TAKOX MEPCICKTHBU PO3BUTKY rajysl, [IOJIOKCHHsS Ha PHHKY.

Ha npyromy piBHI LIHOYTBOpCHHs BinOuBae (OpMyBaHHsS LIHH
pOJAKy B Maii0yTHbOMY nepioai. LliHu 3MIHIOKOTECS B Mipy peaitisa-
uii, 3aJIeKHO Bi 4aCy BUPOOHHMLTBA TYPUCTUYHOIO MPOAYKTY, a Ta-
KO TIpy OPOHIOBAaHHI KBUTKIB JI0 TTOYATKY ITOAOPOXKI.

I{inn mepmioro piBHSA, SK MPaBUIO, IMAPOKO PEKIAMYIOThHCS, TOMY
[0 caMe BOHHU XapaKTEePU3YIOTh IMPOIO3UINIO MOCIYT, PO HUX TYyp-
IIEpaToOpHU PeryJsIpHO iH(QOPMYIOTh CBOIX MapTHEPIB, ajie B Ps/Ii BUIIA-
JIKIB BOHU MOXKYTb BUSBUTHCS 1 KOMEPLIHHOM TaeMHHLEI0. Bruis Ha
(hopmyBaHHS LiH IOCIYT TYpU3My MOXIIMBE 32 JI0MOMOIOI0 y3aralb-
HEHHS CTpaTerii 1 peryioBaHHs iX piBHS BITHOCHO «iMIDKy» 1 TIOJIO-
JKCHHsl TyPIPOAYKTY, 3HIKCHHS BUTPAT, YTOYHCHHS MCTH pI/IHKOBOl
TNOJITHKY B NIEPIOJ| YCTAHOBIICHHS LIIH 1 BUIUICHHS CETMEHTa, Ha KUl
CHpsIMOBaHa JisUTbHICTH (ipMHU; Nili KOHKYPEHTIB; HampsMy IeprKaB-
HOTO PEeryJIFOBaHHS PUHKY 1 T. 1.

172



Crig 3a3HaYMTH, IO JISUIBHICTH OKpeMoi (ipmu, coOiBapTicTh ii
IIOCJIYT 3HaXOIAThCS B Oe3IocepeHil 3aJIeKHOCTI BiJl 3MIHM 1IiH 1 Ta-
pudiB Ha iHIN TTociyrd. Hampukian, miaBUINEHHS BapTOCTI HOCITYT
roTeJIbHOTO, TOOYTOBOTO TOCIOIAPCTBA, TPAHCIIOPTY, I[iH y pecTopa-
HaX, BapTOCTI KBUTKIB y My3ei, TeaTpu BelIe 0 3pOCTaHHS BapTOCTI
TYPUCTHYHHUX IYTiBOK, & OTXKE, JIO CKOPOUYCHHSI KOHTHHTCHTY CITOXKH-
Ba4iB, MI0CJIA0ICHHIO KOHKYPEHTOCIIPOMOXKHOCTI Ha PUHKY.

BCJII/IKI oneparopu 1OpivHO (200 [BiYi B PiK) PO3POOIISIOTH 1 Hy6—
JIKYIOTh IeHepaibHi (IPMOBI KaTaloru, ¢ MAKThCs OIHUCH TypIB,
rpadiky BiAMIpaBJICHHS TPYI, a TAKOXK BIAMOBIMHI IM I[iHU, 3HWKKH,
MUJTBTH.

VY ¢ipMoBOMYy KaTalio3i I[iHHM 3BHYAHHO BKA3YIOTHCS MPU PO3Mi-
LueHHi B JIBOMICHOMY HOMepi roTeN0 (TaKOXK Ha OJIHY MEPCOHY MpH
CIUIBHOMY NPOXMBAHHI B allapTaMeHTax abo B OKpeMOMY OyIHHOUKY
TUITY 6yHraﬂ0) Hpu ubomy mian audepeHIiioBani 3a micsasamu (ce-
30HAaMH) 1 38 KATErOPLSIMH HOCIIYT.

Jlnst iHAMBiAYanbHUX TYpIiB 3arajbHa BapTiCTh MOI3JAKHA BH3HAYA-
€ThCA K JOOYTOK 4YMCIIA JHIB mepeOyBaHHS B KpaiHi HAa BapTICTh O-
HOT'O TYPOJIHS 3 YPaXyBaHHAM CE30HY .

Ha mpaxTyui BUHUKAIOTh CHTYalii, KOIIM BapTiCTh TPy, BCTAHOB-
JieHa B JIOrOBOPax TypOIEPaTopiB 31 CHIBBI/IKOHaBHHMI/I 1 mepexaga-
YaMH, BUMYLICHO IABUILYETbCS Y 3B’3KY 3 [IJABUIICHHIM TPAHCIIO-
pTHEX Tapu(iB, LiH HA MOCIYrH roTenis, pecropasis. Iloxibue
MiJBHIICHHS MOXKE OyTH BBEICHO TyparcHTCTBOM 3a YMOBH JOTpHU-
MaHHsl TepeibayeHoro A0roBopoM TepMiHy OTOJIOLICHHS 3MIHH LiH
(HanpukiIaZ, TEPMIH HE MCHIIC HDK TPHALSATb JHIB MDK MIATBEp-
JDKCHHSIM KJTIEHTY 3asBKH Ha MOMOPOXK 1 MOYaTKoM momopoxi). [Ipu
OMY SIKIIO MiABUIICHHS 1iH nepeBuiye 10 % Big mepBicHOI BapTo-
CTi Typy, TO mIpoTsiroM 10 IHIB 3 MOMEHTY OJICp)KaHHS ITOBiTOMJICHHS
IIPO 1LI€ KJIIEHT Ma€ IMpPaBO BIJIMOBUTHUCS BiJl JIOrOBOpY 0€3 sIKOIro-
HeOyIb 30MTKY U1 cebe.

7.5. [JoxoQu 1 BUTPATH B TYPUCTUYHINA [ISINIbHOCTI

VY HaiOiIbII 3araTbHOMY BHUTJISAL TOXOJ BiJl TYPUCTHYHOT
TSUTBHOCTI MOKe OyTH TPEICTaBICHHI K CyMa BaJlOBOi BUPYUYKH Bif
peani3aui'1' nocyr 0e3 11B, I[OXOI[iB BiX yt{aCTi B I[iSIJ'[BHOCTi THIITUX
OpraHi3allii, HIIMX ONepaliiHuX 1 I103apeali3aliiHuX JOXO/IB.

Cepen HaliBaXIMBILIMX JDKEPEI LOXOAY CJiJ 3a3HAYMTH pealisa-
IO IHAMBIAYAIbHUX 1 TPYNOBUX TYpPiB, MPOJAK aBIaKBUTKIB 1 KBUTKIB
Ha 1HII BUAM TPAHCIOPTY, HaJaHHsS MOCIYT TiJiB, NEpeKiagayiB, 1Mo
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OpeH/Ii aBTOMAIH, OOMiHy Tporrel, ohOpMIICHHIO Bi3, OpraHizamii
YapTEepHUX TEPEBE3€Hb, MPOJAXKY BXITHUX KBUTKIB Ha KYJIbTYpHI 1
CIIOPTHBHI 3aX0JIH, CYBEHIPIB 1 T. II.

Burparamy Ha3sMBarOTh IPOLIOBE BUP@XKEHHs BUTPAT [EPBHHHUX
(haxropiB (kamiral, mpaws, 3emis, HI,Z[H]Z)I/I€MHI/IIIBK1 31i6HOCTI, 1H(O-
pMaHIH 1 T.1.) I 3AIMCHEHHS TOCTIOJAPChKOI MisIIHOCTI (hipMOIO
a0o0 TIAMPUEMCTBOM.

MosKHa BUKOPUCTOBYBATH [1Ba CIIOCOOM TPYILYBAaHHS | BKIIOUCHHS
BUTPAT Y co6lBapTlcTL peai3oBaHUX TOBaplB IpOAyKUil 1 Hocyr:
TpaIUIiHHUI CTIOCIO KaJIbKyJIIOBaHHs TIOBHOI co0iBapTOCTi 1 METOI
«IMPEKT-KOCTIHD». IIpy TpaxuiiiiHOMy croco0i BpaxoBYEThCs CKIIaL
BHUTpAT 10 BUPOOHUIITBY 1 pealtizaiii mociyT, Mo BKIOYAIOTh B IIOBHY
co0iBapTiCTh.

3aJleKHO BiJl 3MIHH 00CSTY JISUIBHOCTI PI3HI CTAaTTi BUTPAT 3Mi-
HIOIOTBCS. HCOIHAKOBO, IO Ja€ l'III[CTaBy NOAUIATH iX HA MOCTIHHI i
3MiHHI (TaKWi TiAXiJ y 3aKOPIOHHIA TPAKTHINl BIIOMHUH SK METOI
(«ITUPEKT-KOCTIHTY).

Jlo mocTiiHuX BHTPAT Bi,uHoc;[TL TaKi BUTPATH, BapTiCHE BHUpa-
JKCHHSL SIKHX Y PaHHIN Mepioj 4acy 6e3M0CepelHbO HE 3aICKUTh Bil
06051ry Ta CTPYKTYpH MIiSUTBHOCTI. I[l;mmeTL TYPUCTUYHOT (hipMH
OB’ s13aHa 3 TAKUMU CTATTSIMU TIOCTIMHUX BUTPAT:

— 3apo0iTHA IJlaTa YNPaBIIHCHKOTO MEPCOHATY, B TOMY YHCII
000B’SI3KOBI BipaxyBaHHS;

— OpeHJIa MPUMIIICHb;

— oIuIaTa KOMyHaJIbHHUX TIOCIYT;

— KaHIeISIPChKi BUTPATH;

— BHUTPATH Ha MOCIYTHU 3B’S3KY (Tenedon, akc i T. 1.);

— BUTpATH Ha JIICH3YBaHHS 1 cepTHdiKailito;

— aMOpTH3aLLis;

— 1HIII praBﬂlHCBKl BUTPATH.

BennunHa MOCTIHHUX BUTPAT XapakTepH3y€e BU3HAYCHUH rOCIIO-
napcbkui nmoreHuian ¢ipmu. | skmo obcsr AisIbHOCTI GipMH He-
3MIHHUH TIPOTATOM BHU3HAYCHOTO MEPioay Yacy, TO ¥ BEJIMYHUHA IO-
CTIHHUX BHUTpaT HE 3MiHIOE€THhCSI. OmHak 30UTBbIIEHHS TOTEHIIATy
(hipmu, Hampukiaz, PO3IUMPEHHs WITATy CHIBPOOITHUKIB IPU 3pOC-
TaHHI 00Csry IisUIBHOCTI, CTBOpeHHl JOYIPHIX IiAPO3ALIB, (inii,
CIIPHYMHATE 33 COO0I0 PICT MOCTIiHNUX BUTpAT. Take 3pocTaHHs Bij-
OyBaeThCsl y BUTIIANI «CTPHOKIB» SK HACHIIOK MEPIOAMYHOT 3MiHH
PUHKOBOI CHTYaIlii.

3MIHHIMH BB)XAIOThCS TaKi BUTPATH, 3arajibHa BEJIMYUHA SIKUX HA
JIaHWH Tepioa vyacy Oe3rnmocepeHbO 3aJIe)KUTh BiJl 00CATY TocIoaap-
CbKO1 HisuTbHOCTI (0Ocsary peamizamii). Y TypuCTHUYHINA ¢ipmi Tiepe-
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MIiHHI BUTpaTH 3ajieXKaTh BiJl 00CATY peajizaiii IocIyT; J0 HHUX Bij-
HOCSITh:

— OIUIATy TOCIYT, IO BXOAATH Y TYPHPOAYKT (ITOCITYyTH TOTEIIO,
TPAHCIIOPTY, BI30BOI0 00OCIIYrOBYBaHHS I 1H.);

— 3apo0iTHY IUIaTy THX KaTeropid CIiBpOOITHHUKIB, Yds BUHA-
ropoja 3aJIeKUTh BiJ 00CAry peairisalil mociayr (HampHKIam, Typ-
arcHTiB);

— BHILIATY KOMICIHHOI BHHAropoaud TypareHTaM—IOPHInIHUM
ocobam;

— BUTPATH HA MAPKETHHT, y TOMY YHUCIIi HA peKIamy.

Posmozin BUTpaT Ha MOCTIHHI 1 3MiHHI € HEOOXIAHUM JUIsl aHATI3Y i
BHSBIICHHS IIUISAXIB T1BUIICHHS €KOHOMIUYHOT €()EKTUBHOCTI MTisITHHO-
CTi TYPUCTHYHHUX d)i‘pM Tak, BenvuMHA 1 YacTKa 3MIHHHUX BUTpAT (y
3arajbHii BEJTMYMHI BUTpAT d)lpMI/I) 3pOCTa€ mpH 3MEHIIICHHI MaKCH-
MaJIbHOT'O 3aBaHTAXCHHS MaTepiaJibHO-TEXHIYHOT 0a3u, IPU 3HIKEHHI
o0csry peam3au11 IOCIYT, L0 HETaTUBHO MO3HAYAETHCS HA KIHLEBO-
MY KOMEPIIITHOMY pe3yJIbTaTi.

7.6. METOAQM LIHOYTBOPEHHSI B TYPUCTUYHUX GIPMAX

[omiTika UiHOYTBOPEHHS B iHAYCTPIi TypU3My BH3HAYa€Th-
csl pi3HUMH (haKTOpaMH, TOMY BUOIp METOIIB IPH IIbOMY ITUPOKHIA.

L{iHOYyTBOpEHHS 32 METOJOM BHUTPATH-ILIIOC, IO IMOJIATaE B 301/1b-
IICHHI BUTPAT Ha BUSHAYCHUH BIJICOTOK 3 METOIO OJIEP)KaHHS JOXO/IIB,
JIOCTaTHIX IS CTBOPCHHS MPOAYKTY 1 Horo peaiizallii Ha pHUHKY.
[TpocToTa 1LOro METOAY CYNPOBOKYETHCS HETOJIIKAMH Yepe3 BUCOKI
IOCTIMHI BUTPATH, OCOOJMBO B cdepi roreilbHOro 0OizHecy. Bin He
BpaxoBYy€ JIMHAMIKH TOMUTY 1 I[iH TOCIYT, IPONOHOBAaHUX HA PUHKY
KOHKypeHTamu. [Ipote ueil MeTos 3aCTOCOBYEThCS IPH BU3HAYCHHI
LiH Ha [OCIyT¥ BHYTPIIIHBOTO TyPHU3MY.

Meroz, 1o 6epe 3a OCHOBY LIIHOYTBOPCHHS HOPMATHBHY peHTabe-
JILHICTb, MOB’SI3aHUI 3 (PIHAHCOBUM aHAJI30M 1 JI03BOJIIE€ BU3HAYMTH,
HACKLIBbKU e(PEeKTUBHA MISJIbHICTh TYPUCTUYHOI (PipMH CTOCOBHO iHBe-
CTHUILIIH. SIKIIO IomepeaHiii METON IPYHTYEThCS Ha BUTpaTax Oi3HeCY,
TO JIaHUH METOJl BUXOAUTH 3 PiBHs MPUOYTKY, B/l IHBECTyBaHHs Karli-
tajiB. Moro mepeBara y ToMy, IO BPaXOBYIOTbCS Oarato (akTopis,
SIKI BIUTMBAIOTh HA I[IHOYTBOPEHHS, B TOMY YHCHI U 00CSITH MpoAax.
Lleit MeTom 3aCTOCOBYETHCS TAKOXK Ha PUHKY IMOCIYT BHYTPIIIHBOTO
TYypU3MY.

Jlyis mocityT BHI3HOTO TYPH3MY 33CTOCOBYIOTh METOJ 3BOPOTHOIO
LIHOYTBOPEHHS, 3aCHOBAHWI Ha PUHKOBIM IiHI TYypHIPOIYKTY H 3a-
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IJ1aHOBaHOro MpHOyTKy. OpieHTallis Ha KOHKPETHUI piBeHb peHTa0e-
JILHOCTI CTUMYJIIOE€ MTPOTH3ATPATHY JisIbHICTD NPH 30€PEKEeHHI BUCO-
KOi SIKOCTi Ta pO3MaiTOCTI HOCIYT.

IToniTHKA «3HATTSA BEPIIKIB» YCHILIHO Ji€, SKIIO HA PHHKY HIE
CKOPOYCHHS IPOIO3UIIii TTOCTYT, a MONUT HE eJaCTUYHUI BiJ ITiIBU-
IIEHHS [[IHM Ha TYPUCTUYIHUHN npoaykT. Hanpukmnan, peanizamis kpyi-
3HHUX TYpiB, TAMMIIIEPIB.

JluckpuMiHaIiifHEe IHOYTBOPECHHS BBAXKAETHCS AY)KE THYYKHM 1H-
CTPyMCHTOM, IO BPAaXOBYE 3MiHY PHHKOBOIO IOIHTY, LiH 3aJICKHO
BIJ{ 4acy, MiCLisl, BUAY, HIPOJYKTY Ta 00CATY IPOAaX.

L[iHoBa JUCKpUMIHALISL 33 TeOrpadidHOK O3HAKOK MOXKE OyTH
e(eKTUBHOIO Ha BHYTPIIIHROMY PHHKY, SKIOIO0 Typdipma 3aiiHsATa
OCBOEHHSIM PEriOHANbHUX cerMeHTiB. Haromoc poburbcst Ha HeolHa-
KOBY LIlHOBy CJIACTHYHICTD IONKUTY B PI3HUX IPYIl CroxuBadis. Jluc-
KpUMIHALHe LIHOYTBOPECHH AOLUIbHE [IPY BUXOAL TypdipM HA Ha-
LiOHA/IbHI PUHKH, 11O (DOPMYIOTHCS, KOJH BHYTPILIHBOCKOHOMIYHA
cutyarlis (1HGIIAisA, BUCOKI IIHM 1 Tapu(U NpHU HU3BKOMY PiBHI cep-
BICY) CTUMYITIOE 3pOCTaHHS BHI3HOTO TyPU3MY.

L[iHOyTBOPEHHS IPOHUKHEHHS HA PUHOK HPAKTHKYIOTh KOMIIA-
Hii IPY BUXOJIi Ha HOBI CErMEHTH PHHKY 1 HOB1 puHKH. [Ipu 1iomy
BCTAHOBIIIOIOTH IIHU HIDKY1 Bijl CEpEIHHOPHMHKOBUX, 3a0€31IEUyIOUH
HOpPMaJIbHY PEHTAa0CNbHICTh 3a PAaXyHOK IHIIMX BHUJIB AiSTLHOCTI
abo mocayr. lleli MeToa BUKOPHUCTOBYIOTH TYpOIICPaTOpPHU IIPH
BCTAHOBIICHHI KOHTAaKTIB 3 HOBUMM TyPUCTHYHMMH LEHTPaMu B
pOo3paxyHKy Ha (OpMyBaHHS CTabUIBHHX MOTPEO 1 HACTYIHOTrO
nigsuieHHs Hid. Llei MeTos aKTHBHO BUKOPHCTOBYIOTb BEJIMKI pe-
CTOpaHHI JaHIIOrd. Mertoj 3a0e3neuye €KOHOMIIO BijJ MaciTady
SIK Y MPOIIeCi CTBOPEHHS MPOAYKTY, TaK 1 HaJaJl BiJ MapKETHHIO-
BUX 3aXOIIB.

MaHlﬂy.]HOBaHHH LIHAMH 3IfCHIOOTE Typ(ipMH, 1110 OTPUMYIOTE
CepI/IOSHy KOHKYPCHLII0 Ha 30BHILIHBOMY PHHKY (SIK BHI3HMIL, TaK i
B I3HMI Typr3M). BcTaHOBICHHS HMXKYMX INIH Ha MOCIYTH B’i3HOTO
TYpPU3MY CTBOPIOE JCMIIIHIOBY cmyauuo ExonoMmiuHO BHIIPABIAHOI
BBAXAETBCS PI3HALIS L{IH, IIPH SIKIil CYKyIHHUI 06CsT pean13au11 bipmu
3abesmnedye peHTabeIbHICTh, HE HIXKYY BiJl HOPMAJIbHOL.

L{iHoBa AMCKpHUMIHALIIS 33 KATETOPIsMH CIIOKUBAYIB PAKTHKY€Thb-
Csl TAKOXK [JISl PI3HAX PHHKOBHX CETMCHTIB 3aJIC)KHO BiJ FOTOBHOCTI 1
MOKJIMBOCTI TUIATUTH IIO IiHY. Hampukianm, cTyzaeHTaMm, iHBamizam,
MOJIOSITaM JAOThCS 3HMKKU B TOTEJISAX, MPH MPUAOAaHHI KBUTKIB Ha
TPaAHCIIOPT. Z[HCKpI/IMiHaui;I L[iH 3 ypaxyBaHHSIM (baKTopa 4yacy BHKO-
PHCTOBYETBCSI, KOJIM TOTEI 1 TPAHCIIOPTHI KOMIAHIT 3HIKYIOTh LIHU
mepe MKOBUM CE30HOM, MO0 3aly4WTH CIIOKUBAYiB 1 THM CaMUM
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Bi/IIIKOyBaTH BUTPATH, IOB’sA3aHI 3 MIATPHMKOIO PIiBHS OOCIIyrOBY-
BaHHS 1 30€peKeHHAM KBaIi(hikOBaHOTO MEPCOHAITY.

LliHx JUCKPHUMIHYIOTBCS 3a MICIIEeM, HAIPUKJIAI, KOJIM BapTICTh
OJIHAKOBUX HOMEPIB Yy TOTEJIi PI3HUM 3aJICKHO, HAITPUKIIAI, BT BUAY 3
BikHa. Tak, IIIKOM MPUPOHO, 110 HOMEP y TOTENi 3 BHIOM Ha MOpe
KOIITY€e HAabaraTo JOpOKYe, HiXK HOMEP 3 BIKHAMH, IO BUXOIITH Y
BHYTPIIIHIH TBOPUK FOTEIIO.

JluckpuMiHaLis LIHA MOXIIMBA 33 0OCAIOM, KOJH JA€TbCs 3HHU-
KK [P HaJaHHI OTEIbHUX HOMEpIB TypOIepaTopaM 3a yMOBH,
110 BOHW TOBHHHI MIATPUMYBATH OOIISHUN piBeHb 00CIyroBYBaH-
Hsl TypHCTIB. Y 3BOPOTHBOMY BHIIAJIKY 3HHKKH CKaCOBYIOTHCS. Leit
METOJ| ICTOTHO Opi€HTOBAaHMH Ha PHHOK MOCIyT BHUI3HOTO 1 BHYTpI-
IIHBOTO TYpH3MY 1 BUMarae MOCTIHHOI yBaru J0 AUHAMIKH MOIHUTY
Ta MPOTO3UIIii.

7.7. NMPAKTUYHI ACNIEKTN ®OPMYBAHHS LIH
HA KOMITJIEKCHE OBCJ1YIOBYBAHHA

Sk yke 3a3Hayanocs, iIHO3eMHI TYPUCTH OIUIaYYIOTh I013-
AKy B YkpaiHy y Bamori. OTiKe, eKCIOPTHI LiHK prai'HCLKHx Typ-
(bipM 1 miAIPUEMCTB TTOBUHHI 6yTI/I BUPAXCHI B IHO3EMHIH BaIIfOTI.

MoskHa BHKOPUCTOBYBATH Taki MOAeii (OPMYBaHHS BAIIOTHHX
IIiH Ha TYPUCTUYHI TTOCITYTH.

1. ®opmyBaHHs BIIOTHOI I[iIHM HAa OKpeMi MOCIyTH, BUPOOICHI 1
MPOJIaHiI TOTCIBPHUMH IIAIMPUEMCTBAMH, €KCKYPCIHHUMH OIOpO, Iij-
MIPUEMCTBAMU Xap4yBaHHS U iH.

OCHOBHOIO BUMOTO010 ()OPMYBAHHS IIUX IIiH € T€, [0 BOHU MTOBUHHI
IIOKPHUBATH COOIBAPTICTH BI/I‘pO6HI/ILITBa i 3a6e3nequaTI/I MpUOYTOK Ha
piBHI, HE HIDKYOMY BiJl YCTaHOBJICHOI peHTa6CJ'IBHOCT1 To0TO Ccyma
BUTPAT 1 MpUOYTKY HA OJUHMIIO nponyxuu IMOBHHHA JIOPiBHIOBATH
BlT‘{I/ISHHHOMy CKBIBalICHTY 1i BalOTHOI LiHK. (DIHAHCYBaHHS HOBHX
IHBECTHULII{, PO3LIMPEHHS BUPOOHHUTBA IANPHEMCTBAMH, IIO POO-
JISAITh TYPUCTHYHI ITOCITYTH, TAaKOK TIOBUHHI OyTH 3aKja/ieH] B IOTOYHI
LIHH.

Kpim Toro, B 1iHaX roTeiB Ta iHIIMX BHPOOHUKIB TYPUCTHUUHHX
ITOCTYT TIOBUHHI BPaxOBYBaTHUCS Pi3HI MOJATKHU 1 300PH.

Po3paxoBana B Takuii crnocid miHa KOHKPETHUX MOCTYT MEPEBO-
JTUTHCS y BAIIOTHUN €KBIBAJICHT 3a JII0OYMM Ha JTaHWUH MOMEHT Kyp-
coM HBVY. Kpim Toro, BanmoTHa 11iHa TOBUHHA 6yTI/I BI,I[KOpHFOBaHa
3 ypaxyBaHHsM piBHsS KOHKYPYIOUMX Ha PHHKY LiH 1 POrHO30Ba-
Horo nonuty. OcTaTo4Hi BaIIOTHI IIHU HA OKPEeMi MOCIyTrH myOi-
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KyIOTh TyppipMHU 1 MAOPHEMCTBA Y CBOIX PEKIAMHO-IOBIIKOBUX
MaTepianax.

2. ®opMyBaHHS BaTIOTHOI IIHM Ha KOMILJICKCHE OOCITyTOBYBAHHS.
i iy popMyrOTh pelenTHBHI TypQipMH Ha OCHOBI JOTOBOPIB 3 TO-
TEISAMHU ¥ IHIIUMHU MiANPUEMCTBAMH, IO POOIATH TYPUCTUYHI MOCTY-
ri. OCHOBOIO BAJIFOTHOT I[IHM KOMILJIEKCHOTO OOCIIyTOBYBaHHS € cyma
I[Ol"OBi]Z)HI/IX LiH Ha PO3MIILEHHS B T'OTEIi, Xap4yBaHHS, TPaHCIOPT,
eKCKypCii. ]onoz[ TypdhipMu PH (EOMY BCTAHOBIIOETBCS LIIAXOM
HOPMATHBHOI HaJ0aBKK 10 Wi€l Cymy, IHIIMMU CIIOBaMH, BIH BU3HA-
YaeThCSA SIK PI3HUI MIXK I[IHOIO, 32 SIKOI0 KOMILIEKCHE 06cnyr013yBaH-
HS TPOJAETHCS 1HO3EMHHUM TYpPUCTaM, 1 IIHAMH, 3a SIKUMU Typdipma
Ha OCHOBI JIOTOBOPIB PO3PaxOBYETHCS 3 BUPOOHHKAMHU TYPUCTHUHHX
nocayr (roteneM, MiAIPUEMCTBOM XapuyBaHH, aBTOHiI[HpI/IGMCT-
BOM). 3riiHO 3 JIF0OYMMH HOPMaMH, Uil BUTOPI 3BUYAHHO CTAHOBHTH
15—20 % Bijx AOTOBIPHUX IIiH 3 BAPOOHUKAMU TOCJIYT.

['onoBHOIO yMOBOIO d)OpMyBaHH;I BAJIIOTHOI IIHA KOMIUIEKCHOTO
00CITyroByBaHHs € Te, 1O ii PIBCHb MOBHHEH OyTH KOHKYPEHTOCIIPO-
MOKHHUM, TOOTO BIAMOBIZATH PIBHIO IIH 3aKOPJOHHUX 1 BITUN3HIHUX
Ta BUKJIMKATH HEOOXITHHUI ITOIUT HA PUHKY.

3. ®opmyBaHHs BAJIIOTHOI IIHK 33 OJUH TYPOACHb KOMIUIEKCHOTO
00CITyroByBaHHS.

3aKop/OHHI 1 BITYM3HSHI TypUCTUYHI (PipMH YacTO B CBOIX T€HE-
pajdbHUX Tapudax IMOMIIIAITh YCEPEIHEHI IIHH OMHOrO TYPOIHS
TPYIOBOTO YW 1HAMBIAYaTbHOTO KOMIUIEKCHOTO OOCIIyroByBaHHsI (B
pO3paxyHKy Ha OJIHY JIFOJMHY) Ha OCHOBI JIIOYHX CTaHIAPTIB 00Ciy-
roByBaHHs. Hampukian, 3ajie)xHO Bijg HaOOpy MOCIYT MOXYTb OyTH
OTOJIOTIIEH] TaKi IIHH:

a) pO3MIIIEHHS B TOTEN (3 ypaxyBaHHSM KaTeropii), CHiJIaHOK,
Tpancdep;

0) po3MillleHHS B ToTeli (3 ypaXyBaHHSM KaTeropii), TpupasoBe
Xap4yBaHHs, TpaHchep;

B) PO3MIIIICHHS B TOTei (3 ypaXyBaHHSM KaTeropii), Tpupa3oBe
XapuyBaHHs, TpaHCc(eEp, OAHA EKCKYpCis Ha aBTOOYCI.

Ili miHA po3paxOBYIOThCA HAa OCHOBI YCEPEAHCHHUX BHUTpPAT TYp-
(hipMu Ha BUPOOHHUIITBO MOCIYT, M0 BKIOYAIOTHCS Y BiAMOBIIHUMA
MaKerT.

Bapto BpaxoByBaTH, 110 HE 3aBXK/IU ILIHU TUILKH TaKeTa TYPHCTH-
YHMX [OCIYT BM3HAYAIOTh KOHKYPEHTHO3JATHICTH npomosuii. LliHa
NOI3KN CKIIANAETHCS 3 LIHM KOMILUIEKCHOTO OOCIIyroBYBaHHS 1 LiHN
MIDKHAPOIHOTO [IEPCBE3CHHSL.

Tomy MOLIyK HUIAXIB d)OpMyBaHHH KOHKYPEHTOCIIPOMOXKHHX IIiH
TOBUHECH WTH HE TIIBKW B HANpsIMi IXHBOTO 3HMKCHHS Ha TAKeT TO-
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cIIyr, aje i 3a paxyHOK 3/ICLICBICHHS TPaHCIIOPTHUX Tapu(is. Lle 3a-
BIAHHSI MOXHA BUDILIMTH, OPraHi3yBaBIIM YapTCPHi MEPEBE3CHHS.
OnHo0iuHe 3HMKCHHS I[iH TITLKM Ha 00CIyroByBaHHs ab0 Ha IepeBe-
3€HHS HE JIaCTh 0a)KaHOT'O Pe3yJIbTaTy.

[TinroToBKa A0 MEPETrOBOPIB MPO IiHY TYPUCTHUYHUX MOCTYT TOYH-
HaeThes 3 11 po3paxyHKy. PeKOMeHIyeThCs TP MeperoBopax 3 iHo3e-
MHHMH (pipMaMu Ha CTapTi 3aBUIIyBaTH np0n03nuiI0 Ha 10—20 %
CTOCOBHO PO3PAXyHKOBOI UiHH, IOCTYIIOBO B XOAi NEPETrOBOPIB 3HU-
JKYHOUH i [0 pIBHS, NIPUAHSATHOIO 1 JUIs MPOAABLS, 1 s TIOKYTILIS.
3BUYaliHO, 1IHO3EMHI KOHTPAreHTH HE MMOBUHHI 3HATH JI0 SIKOT BEIHYH-
HU MO)KHA 3HW)KYBaTH YKpaTHChKY IPOIO3MIIiI0 3a IiHOo. JlyXke dac-
TO, KOJIM BC1 apryMEHTH BHYEPIIaHi, a MO3UIIIi CTOPIH He 30IU3HIINCS,
NapTHEPH [0 NePeroBopaM MOALIIOTE HABIILI HEBUTOPIYBaHy Pi3HU-
IF0 MK I[IHOIO TPOAABIA 1 MiHOIO MOKymis. i ehekTruBHOTO Mpo-
BECHHS! TaKKX [IEPErOBOPIB BUMAratoThCsl BUCOKA IIpodeciiina Kome-
pIifiHa MiAroTOBKAa, a TaKOK OaraTOpiYHMU MOCBiA poOOTH 3 Tap-
THEpaMH.

OCHOBHI TEPMIHU TA MMOHATTA

Ba3ucHi, yn xoHdineHuiiini, miHM — IiHK, TPOITOHOBAHI
MPUUMAIOYMMK TYPUCTHYHUMHU (DipMaMK MPH 3aKITFOUEHHI Yroj
3 (ipMaMu-TyporiepaTopaMu Ha MPOAaX TYPUCTHYHHX TOCIYT.
3BUYAHHO IIi [IHW BCTAHOBIIIOIOTHCS HE Ha OKPEMi BUJH, a Ha
MaKeTH TYPUCTUYHHX MOCTYT. [TOpiBHSIHO 3 JOBIIKOBHUMH, 0a3H-
CHI IiHX O1IbII IIJIBIOBI.

JoBinkoBi miHM — IiHH, 110 TYOMIKYIOTHCSA 1 IIUPOKO PO3-
pekiiaMoBaHi B Tapu(PHUX JOBIJIHMKAX, KaTajorax Ta IHIIUX i1H-
(hopMalIiifHO-10BIIKOBUX BUIAHHSIX.

KonTpakTHi miHm — 1e miHu, 3apikcoBaHi B KOHKPET-
Hill yroji. 3aJie)Ho BijJ 00CATY 1 XapakTepy olepaiii mo Ky-
MIBII-IPOAAXy TYPUCTHUYHUX IOCIYr Oa3HMCHI LIHU MOXYTh
OyTH 3MEHIIEHHI B npoueci HepCFOBOpiB CTOPIH A0 IlIe HUX-
goro pisHs. Came Ha XHIH OCHOBI (OPMYHOTBCS IPOLaxK-
Hi IiHA TYPUCTHYHHUX IOJOPOXKEH 1HO3EMHHX TYpPHCTIB B
VYkpaini.

HanbaBka — areHTChbka BUHArOpoOJa 3a BUKOHAHHS BU3HA-
YEHUX TOCIIYT, OB’ SI3aHUX 3 KiHIIEBOIO peam3ame}0 TypIpOLYy-
KTy. [i BelMuMHA BCTAaHOBIIOETHCSA B areHTCHKil yromi abo B 10-
TOBOPI JOPYYCHHS.

Iina — 11e pUHKOBE BUPAXXCHHS BapTOCTI MOCIYT, TOBApIiB,
MIPOAYKTIB.
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TECTOBI BMPABU

[atime 8i0rnoegiob Ha mecmosi 3arnumaHHsi

1. llinoyTBOpOBaibHUMH (GaKTOPAMHU HA PUHKY TYPUCTHYHHUX
MOCJYT €:

a) BiamcoTkoBa cTtaBka HBY

0) penTabenbHICTh (DYHKI[IOHYBaHHS BUPOOHUIITBA,;

B) BapTicTh (COOIBAPTICTH) BUPOOHHUIITBA IOCIYT 1 HOPMATUBHUI IOXO.I
TyphipMH.

2. IndepeHuianiss miH i 3HMIKOK HAa TYPHUCTHYHI MOCIYrH Ma€
Taki HaNpsAMHU:

a) Hece30HHA JudepeHIalis 1iH;

0) ce3oHHa qU)epeHIIaIis IIiH;

B) 3MillIaHa AUQEPEHIIAIis MiH.

3. IouiTHka IiH IPOBOANTLCS Yepe3 TaKi BUAH LiHM:
a) MaKCHMaJlbHi;

0) JIOBIIKOBI;

B) TIOMIpHI.

4. 3 AKHX eJIeMEHTIB CKJIAAA€ThCH CTPYKTYpPa IMiHH TYPHCTHY-
HOTO MPOAYKTY:

a) IpeMii MpariBHUKIB HiAMPUEMCTBA;

0) CIIOHCOPCBHKOI JOIIOMOTIH;

B) NpuOyTKy?

[TNTAHHS [7151 CAMOCTIVMHOI MiArOTOBKM

1. ¥V womy nonseae mexauizm yiHOymeopeHHs HA PUHKY MYpuc-
muyHux nociye?

2. Ha3zsims yinoymeoprosanvti (pakmopu Ha puHKy mypucmui-
HUX nocye.

3. Axa 3anexcnicmo yinu 8i0 pigHs nonumy ma nponosuyii?

4. Il]o € ocnosnumu 3acobamu noaimuxu yin?

5. 3 axux enemenmis cknadacmvcs cmpykmypa yiku mypucmuy-
HO20 npoOyKkmy?

6. Oxapaxmepusyiime cobigapmicms mypucmuyHo20 npooyKmy.

7. 3a wo suniauyemocs komicitina eunazopooa azenmy?

8. Konu 3acmoco8yiomvcst 3HUINCKU 8 MYPUCMUYHIT OISLTbHOCMIE?
9. Axi cmammi eumpam nece mypucmudna gipma?

10. Axi icnyroms memoou yiHOymeopeHHs. 8 mypucmudHiiu Ois-
JbHOCMI?

11. Oxapaxmepusyiime mooeni ¢opmyeants 6aniOmMHUX YiH Ha
mypucmuini noCiyau.
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MKHAPOOHE PErYNIOBAHHA
TYPUCTUYHOI AIANBHOCTI

8.1. Posib MDKHAPOLHUX OPIAHI3ALINA B PErY/TIIOBAHHI
TYPUCTUYHOI ISATIbHOCTI

Mixcnapoone pezynioganna — 1e MIXKHApOJHa CHCTEeMa
BIUIMBY 1 KOMIUICKC 3aXOJ(iB, HAlL[ICHUX HAa C€(EKTHBHE ynpaBmHHﬂ
IICBHAM BUJOM MDKHAPOJHOI JisUIBHOCTI (IIATPUMKA CTaOLIbHOCTI, 1i
3MiHa, BIOPSAKYBAaHHS) BIIIMOBIIHO 1O BU3HAYCHHX MIXHAPOIHUX
MIPUHILIMIIIB, HOPM 1 CTaHapTIB.

MiKHapoIHEe PerysOBaHHs TyPUCTHYHOI IISUIBHOCTI IPHIyCKae
PO3pOOKY 1 peai3auifo KOMIUICKCY MDKHAPOIHUX 3aXOJIB 3 METO0
HiATPUMKH CTAJIOr0 PO3BUTKY TYPU3MY, YHOPSIKYBAHHS TYPUCTUHOT
JISUTBHOCTI, €(PEKTHBHOTO YINPABIIHHI OKPEMHMH CEKTOPAaMH TYpHC-
TAYHOI 1HAYCTpii, 3a0e3neUeHHs 1X CKOOPJAMHOBAHOI B3a€MOIii, CTaH-
JapTu3alii TypuCTHYHOTO 00CITyTOBYBaHHS.

Miofcnapodui 0peani3auii'— e o0’eqHaHHS ACPKaBHUX 1 HAIlio-
HaJIBHUX OpTaHi3amii HCYPSI0BOTO XapaKTepy, CTBOPCHHX IS 10Cs-
THEHHsI 3arajlbHUX LeH y NeBHIA cdepl JOAChKOT AisuibHOCTI (y
chepax MOJIITHKA, CKOHOMIKH, COLIANBbHOTO I KyJIBTYPHOIO JKUTTS,
TYpU3My Ta iH.). M1>1<Hap0)11—11 oprasizauii CiyKarb B SKOCTI OfHi€l 3
BKJIMBHUX 1 HAHOLIBII ¢(EeKTHBHUX (bopM 0araToCTOPOHHLOT'O CITiB-
POOITHHLTBA MiX JiepkaBaMy, 110 € ix wienamu. UneHamu AesKuX
MDKHAPOIHHMX OpraHi3alliil MOXKYTb OyTH TLUIBKH ACpXKaBH, a HE HaLli-
OHanbHI 00’€qHAaHHS, coro3u Ta acouiamii. Taki opranizamii Ha3uBa-
IOThCS MDKYpsmoBuMu. Oprasisaiii, 4ieHaMH SKHX € TiIbKHA OpraHi-
3arlii, COr03M 1 acoriarlii, Ha3WBAIOTLCS HEYPSTOBUMHU.

Ho MDKYPSIIOBHX Mi)KHapo,I[HI/IX o6’ez[HaHb Biz[HocaTLCﬂ Oprani-
3amiss O6’ennannx Hanii (OOH) 1 psan cnenianizoBaHUX YTBOPEHb,
0 YTBOPIOKOTH CHCTEMY OOH. OpraH13au151 O0’eqnanux Hamiii €
OpraHi3aIfier ynlBepcanLHoro XapakTepy 13 3arajlbHOK KOMIICTCHIII-
€10, TOJIOBHA MeTa SIKOI HOJISArae B MIATPUMLII 1 3MiLHCHHI MUY, 6e3-
MIEKH 1 PO3BUTKY CIIBPOOITHHUIITBA MiXK JIep>KaBaMHU.
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Bararo cnenianizoBanux 3acHyBaHb cuctemMu OOH MaroTh Oe3mo-
CepeHe BIIHOIIIEHHS 10 3a0e3MeYeHHS HCO6Xi,I[HI/IX YMOB JJIsl PO3BU-
TKY MDKHapOJHOro Typu3My. Jlo iXHBOI0 YHCIIa BIHOCSTECSL:

Exonomiuna i Comiansaa Paga OOH (EKOCOC)

Opranizanis O6’ennanux Hariil 3 muTtaHb OCBITH, HAYKH 1 KyJIb-
typu (FOHECKO);

MixHapoaHa opraHi3aui;1 mparii (MOH)'

BcecpiTHs oprasizariisi 0OXOpoOHU 3)10p0B s (BO3);

MixkHapoaHUI OaHK peKOHCprKuu 1 po3Butky (MBPP);

MixHaponHuii BamOTHUI (HOHA (MBqD)

MixxHapoiHa opraHizaris I_II/IBIJ'ILHOI asianii (IKAO);

MixHapoiHa Mopchbka opranizamis (IMO);

BcecpiTHsa MeTeoposioriuna oprasizaiis (BMO);

[IpomoBonbya i cidbChbKOroCHoAapchka opraxizanis OO0’ eTHaHHX
Hamiit (PAO);

CeiToBa oprauxizanisg Topriem (COT) Ta iH.

bararo Mi>xHapOJHUX OpraHizaiii TICHO CITIBPOOITHUYAIOTh 3 TY-
PUCTUYHUMU OpraHizalisMu, poOJsTyd BHECOK Y TApMOHIHHUM 1 CTiM-
KU1 pO3BUTOK TYPU3MY.

8.2. Bugn, uini 1 3ABOAHHSI MDKHAPOLQHUX
TYPUCTUYHNX OPIAHI3ALIN

[nTencuBHe 3pocTaHHS OOCSTIB 1 PO3LUIMPEHHS KOPJOHIB
MDKHApOJHOTO TypU3My, TUHAMIYHUN PO3BUTOK CBITOBOI IHIYCTpil
TypU3My, BHXIJ #Oro Ha MO3HLIT IPOBIAHOI Taly3i CBITOBOI €KOHOMi-
KH 3yMOBHJIM CTBOPCHHS MIKHApOTHUX TYPHUCTHIHHX opraHisauii 3
METOIO YIOPSAIKYBAHHS W peryJroBaHHs TYPUCTUYHOI TisSTLHOCTI pi3-
HUX KpaiH.

IIpoliec cTBOPEHHS BCECBITHIX, KOHTUHEHTAJIbHUX 1 PEriOHaJIbHUX
opraHi3auiI7[ MOKJIUKAHUN 3aliMaTHCS PEry/TIOBAaHHSM TYPH3MY Ta II0-
Jopoxkei, moyascs B 20-1 poky XX cr. 3a uen HCplOI[ CKJajacs ulna
cucreMa Ml)KHapO,Z[HI/IX TYPUCTHYHHUX OpraHi3amiii pi3HOro plBHH 1
KOMIICTCHIII1. 3apa3 iX HapaxOBYEThCS INOHAN 200. binmpmie uBepTi 3
HUX — AKTHBHI 1 BIUTMBOBI B Ml)KHapO,HHII/I IHIYCTpii TypU3MYy.

MiXHapoHI TYPUCTHYHI OpraHi3amii MOXKyTbh MaTH Ha3BH:. «OP-
raHi3allis», «CoI03», «acollialisay, «rpyla acoliamiiy, «peaeparis»,
«koH(penepamisn», «00’e€qHAHHS», «acaMmOes», «KOMICIsS», «KOMi-
TeT», «POHAY, «paay, KIEHTP», «OIPO», «IHCTUTYT» YU «AreHTCT-
BO». HalImommupeHinmow MiKHAPOIHOI TYPUCTUYHOI CTPYKTYPOIO
€ acorjiaris — 00’eHaHHS Ha JOOPOBUIBHINA OCHOBI HAIIOHATBHUX
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opraHi3aliii, 3aCHyBaHb 1 IIMIPUEMCTB TYPUCTUUIHOI IHIYCTpii, a Ta-
KoK (i3MYHMX 0Ci0 3 METOI BHUpINIEHHS KOHKPETHHX 3aBJaHb y
chepi TypH3MY.

3aiesKHO BiJ MacIITabiB, chepH 1 CPSIMOBAHOCTI CBOET JIISUIBHOCTI
MDKHApOJIHI TYPUCTHYHI OpraHizamii KIacu(piKyloTbCs 32 TAKUMHU OC-
HOBHHMHM T'PYIIaAMH:

— CBITOBI 3arajbHOro Xapakrepy;

— CBITOBI I'aJTy3eBOT0O XapakTepy;

— perioHalIbHI 3arajbHOr0 XapakTepy;

— perioHaNIbHI TalTy3eBOr0 XapaKTepy;

— CIeliaTi30BaHi;

— 0CcOo0JHBI.

Micist, MeTa 1 3aBIaHHS Mi)KHa‘pOI[HI/IX TYPUCTHYHUX OpTaHi3aIii
BH3HAUEHI B iXHIX cTaTyTax Ta iHIIUX MPOrPaMHUX JOKYMEHTAX. o
CBITOBUX MDKHAPOJHUX TYPUCTUYHUX OPTaHi3alliid 3arajibHOTO Xapak-
TEPY BITHOCATHCS:

Bceciths typuctuuna opranizamis (FOHBTO);

BcecaitHs paga 3 nogopoxamu i Typusmy (BTTC);

MixkHapo iHa acoifialis cBitoBoro typusmy (MT);

MiKHapoIHUH TypI/ICTI/I‘-IHI/Iﬁ coro3 (TVI);

MixHapoznuuii TypucTudHuii anbsHe (AIT);

BcecBiTHa acomianis 3 muTaHb A03BULIA 1 BianoduHKy (BAPA)
Ta iH.

HiJ'ISIMI/I 1 3aBIaHHSIMH CBITOBHUX MIKHAPOJHUX TyPUCTUYHUX Op-
raHisaiiil 3araJpHOro XapakTepy € MPeJCTABHULTBO 1 3aXHCT 1HTEpe-
CiB Oprasi3zalliii Ta KOMIaHii TypUCTHYHOT 1HyCTpii; BUBHAYEHHS T10-
TTUKK B cepl Typusmy; GopMyBaHHS OCHOBHHUX HANPSMIB PO3BUTKY
CBITOBOTO TYpHU3MYy; 3a0€3II€UCHHS B3a€MOBHUIIIHOrO CIIBPOOITHHUIIT-
Ba MIXK KpaiHaMM — YICHAMH LHX opraHi3auiI71 1 MPAaKTHYHE CIPHSH-
HA My plIHeHHl po0JIeM PO3BUTKY TYPIHIYCTPil ¥ €KOHOMIYHOIO
3pOCTaHHS KpaiHu.

VY 1975 p. Oy10 CTBOPEHO MIKHAPOAHY CIIELIai30BaHy OpraHisa-
miro cuctemu OOH — BTO.

B manwmii wac FOHBTO ckinamaerses 31 138 mificHuX, acoIliiOBaHUX
1 OHaN 350 uyeHis, 10 TPUETHATHCS. JliiicHUMU 4JIeHaMU € JepiKa-
BY, IXHI ypsl0BI 3aKiIa/i; acOUIHOBAHMMY — TEPHUTOPIi, 1O He Ma-
0T 30BHINIHBOIOMITHYHOI CAMOCTIHHOCTI; IO MPUETHATICS — MIK-
HAapOJHI Ta HaLlOHAJIbHI opraH13au11 TYPHCTHYHI acowjamii Ta
KOMIIaHii, a TAKOXK KOMIIaHii, OB s3aHi 3 Typu3MoM (aBiauiiiHi i iHii
TPAHCIIOPTHI KOMIaHii, TyponepaTopy, TypareHTH, TOTeIbHI 1 pecTo-
paHHI acolliamii, BUJaBHUYI KOMIIaHil, HaBYaJIbHI 1 JOCIIIIHMIIbKI 1H-
CTUTYTH, MICIIEBI Ta perioHaIbHI TYPUCTHUYHI Paln).
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[i misTPHICTB OXOILTIOE BCi ACTIEKTH MiKHAPOIHOTO TYPH3MY: IIpa-
BOBI, aAMIHICTpPaTUBHI, €KOHOMIYHI, ()iHAHCOBI, COL1aJIbHI, CKOJOTI14-
Hi, CTATUCTUYHI, TEXHIYHI, KaJpOBI.

OcnoBHoro meToro BTO, BignosigaocTi 10 c¢t. 3 Cratyty BTO,
€ «CIIPUSHHS PO3BUTKY TYPU3MY JUISl BHECCHHS BKJIAly B €KOHOMI-
YHUH PO3BHTOK, MIXKHApOJHE B3a€EMOPO3yMIHHS, CBIT, MPOIBITaH-
Hsl, 3araibHy IOBary i NOTPUMAHHS MpPaB JIOAHHH H OCHOBHHX
JIFOJCBKHX LIHHOCTEH JUIsl BCIX JIFOAed Oe3 moAlly Ha pacH, CTath,
MOBY 1 pemirito». OcHoBHI 3aBnanHs BTO: PO3LIMPEHHS i moruG-
JICHHSI CIIIBPOOITHHULITBA JIepiKaB — WICHIB L€l oprauisarii B raiy-
31 Typu3My 3 METOI0 PO3BHTKY KpaiH 1 PETiOHIB; yJOCKOHAJICHHS
SIKOCT1 yTBOPEHHS 1 IPO(eCiiiHOl MIATOTOBKH TYPUCTHYHNX KapiB;
IJIaHYBaHHS, po3po0Ka 1 peamizalis 3axodiB s 3aXUCTY 1 parrio-
HaJIbHOT'0O BUKOPUCTAHHS HaBKOJIHMIIHHOTO CEPEOBUIIA B KOHTEKCTI
CBITOBOT'O PO3BUTKY; MiJABUIIECHHS SKOCTI TYPUCTHUYHOTO OOCIyro-
BYBaHHS 1 3a0€3MCUCHHS OC3MEKN TYPUCTUYHHUX IOCIYT; BUBUCHHS
TYPUCTHYHOTO PUHKY, 30MpaHHs, aHaTi3 1 CHCTEeMaTu3allis CTaTHC-
THYHHX JQHUX, IPOTHO3YBAHHS PO3BHTKY TYPH3MY; 3a0e3MeUeHHS
3B’SI3KiB 1 0OMiHY iH(pOpMaIIi€ Mix KpaiHaMH, 110 0epyTh ydacthp
Y TYPHCTHYHOMY PO3BHTKY; po3poOKa 1 MOMIMPEHHS TYPUCTHIHOL
JIOKYMEHTAIIii.

Kepisaumu opranamu BTO € I'enepanbna acamoOiesi, BukoHasua
pana i CekperapiaT Ha Joui 3 'eHepaIbHUM CeKpeTapeM.

Meroto 1 3aBaHHSIMH CBITOBUX MDKHAPOJHUX TYPHCTHYHHX Opra-
HI3aLli}{ rany3eBoro Xapakrepy €: HPCACTABHHUITBO 1 3aXUCT 1HTepec1B
CBOEI ratysi Ha MDKHapOJHOMY PIBHI i BUSHAYCHHS TCHACHUIN 1 MUIs-
XiB 11 PO3BUTKY; PO3BUTOK 1 KOOp/IMHALLIs CIIBPOOITHHITBA OpraHisa-
il 1 KOMNaHii ramysi Mix coboro 1 3 opraH13au1aMI/1 1 KOMIaHIsIMH
IHIIMX Taly3edl TyPUCTHYHOI IHIAYCTpii; po3poOKa I BIPOBAKCHHS
€/IMHUX TPUHLNUIIB, HOPM 1 CTaHI[apTlB SIKOCTI OOCITYTOBYBAHHS Yy
CBOIH raily3i, NArOTOBKA JUlsi Hel (paxiBLUB, a TAKOXK BUPILICHHS aKTy-
abHUX MpoOJIeM ii po3BHUTKY; iH(MOpMaIliiiHa, BUAaBHUYA 1 MAPKETHH-
roBa TisUIBHICTE.

MixnaponaHa rorenbHa acomiais (MI'A) — anen BTO 3 1979 p.
OcHoBHa MeTa acouiaui'l' — HPEICTaBIICHH 1HTEpeCiB CBITOBOI roTe-
JIHOI 1HIYCTpii Ha MixkHapogHoMy piBHI. Cepen 3agau MI'A — cTBoO-
PEHHS yMOB JIJisl IIMPOKOTO CHiBPOOITHHUIITBA TOTEIbHUX Hl):[HpI/I-
€MCTB; 3a0e3rnedycHHs 1HGOpMaIiHHOTO 00CITyrOBYBaHHS OpraHi3arii
(CBOIX WIEHIB) 3 MMUTaHb PO3BUTKY T'yMaHITAPHUX PECYPCIB, TEXHOJO-
rii i aBTOMaTHU3allii, 3aXUCTI HABKOJUIIIHBOTO CEPEIOBUIIA, MAPKETH-
HI'Y; KOHTPOJIb 33 BUKOHAHHSM MDKHapOJHOIO 3aKOHOZABCTBA; KOOp-
JMHALTS 1 Ty OJTiKaIlis TYPUCTUYHUX JTOCIIKCHD; (PiHAHCYBaHHS ITTHO-
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BHX mporpaM i iHmi 3amgaui. IlItab-kBaptupa MI'A 3HaxoauThes B
[Tapuxesi (Ppaniis).

Jlo perioHaIbHUX MDKHApOAHUX TYPHCTHUYHHUX OpraHizallii 3ara-
JILHOT'O XapaKTepy BiTHOCITHCS:

€Bpornericbka komicis 3 Typusmy (KET);

€pporneticbka Typuctuana rpymna (ETAT);

Bropo opranizaniit — uneHiB JIIT y €Bponeiicbkkomy corosi (AIT-EC);

Acoriarrist 3 po3BUTKY 1 KOOpAWHAIIT €BPONEHCHKUX TYPUCTUIHUX
oowminiB (AJICETE);

TypuctruHa acormiariis kpain A3ii i Tuxoro okeany (ITATA);

Typuctruna acorianis kpain Cxignoi A3zii (EATA);

Odepepalniiss TYpHCTHYHHX acomiamii kpain — uieHiB ACEAH
(DATA);

Acorianis TypUCTHYHOI iHAYCTPii AMepI/IKI/I (TIAA);

Koudeneparis TypucTHYHMX oOpraHizamii JlaTMHCBbKOI AMepuKH
(KOTAJD);

KapuOcbka Typuctuana opranizanis (KTO);

ApaOChKUi TYPUCTUUHHIA COI03 (IOAT)'

[Tanadpukancrka TypHCTHYHA opraHlsaum (HATO)

A(pr/IKaHCLKa acoriiaris TOZI0POIKeH (ATA) Ta IH.

L{iassMu 1 3aBIAHHSAMHU PETIOHATLHUX MDKHAPOIHHUX TYPHUCTHUYHHUX
OpraHizailiii 3araJibHOr0 XapakTepy €: MpeICTaBHUIITBO 1 3aXKCT iHTe-
peciB TypHUCTHYHOI IHIYCTPIii CBOTO pErioHy Ha MI>KHAPOJHOMY PiBHI;
BU3HAYCHHS TCHACHUIA 1 LUIIXIB PO3BUTKY TYpU3MY; HPOCYBAHHS
B’i3HOTO TYPH3MY; MapKETHHIOBa JISUIBHICTS, CTIPUSAHHST 00’ €IHaHH}O
i KOOp,ILI/IHaHII 3yCWJIb YCIX CEKTOPIB I KOMIIAHI TypUCTUYHOI IHAYCT-
pii; ¢iHaHCYBaHHS MITHOBHX MpOrpamM PO3BUTKY TYPH3MY B perioHi;
BIIPOBA/KCHHS HOBUX TEXHOJIOT1ii; po3po0Ka €IMHUX HOPM 1 CTaH/a-
PTIB TYPUCTHYHOTO o6cnyr013yBaHH;[, iHpopMarliiiHa i BUJaBHUYA [i-
SUTBHICT.

8.3. MIDXHAPOLHI TYPUCTUYHI 3AX04UN

HaiiBnBoBimIMMU MDKHApOJHUMHU 3aXOJaMH, IIO Bifi-
TPalOTh BAKIMBY POJIb Y PO3BUTKY TYPUCTHUYHOI MisTILHOCTI, € MKHA-
POJIHI TYPUCTHYHI OipiKi, IpMapKH, BUCTaBKH, CaJIOHH.
OcHOBHUMH LIiJ'IS[MI/I TaKUX MDKHApOIOHUX 3aXO0JIB €. 03HAHOMJICH-
HS 3 TypIpPOAYKTaMHU p13HI/IX (hipM; BUBYCHHS IIOIUTY Ha TypI/ICTI/I‘-IHl
IIOCIyTH; BCTAHOBJICHHS ALIOBUX KOHTAKTIB; 3aKIIOYCHHS KOMepum-
HUX CIIpaB i MiIIUCAaHHS JOTrOBOPIB; 0OMIH 1H¢)opMau1€IO pekiamMa i
MPOCYBaHHSI TYPHPOAYKTY.
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BoHu MOXXyTh OyTH BCECBITHIMH a00 perioHajabHMMH. HaiOinpin
3HAYHI MDKHAPO/IHI BUCTABKY 1 IPMAPKU € MOPIYHUMH 1 TPOBOASATHCS Y
BHU3HAYCHUH TIEpioNl POKY — TIepe/ MOYaTKOM JIITHROTO YM 3UMOBOTO
CE30HY 3a 3a3J1ajIerih 3a3HaYCHUMH JaTaMHt i TpPUBalOTh 1—7 JHIB.

BoHH CYNpOBOKYIOTBCS IIPEC-KOH(PEPCHIIMU; BHCTABKAMH Jli-
TepatypH (IIPOCIEKTIB, 6yKJIeT1B JIUCTIBOK, KaneHnaplB KapT, CXeM,
IYTiBHUKIB), 3HAYKIB, 1HIIOI CYBCHIPHOI MPOIYKLIi, TypUCTHYHOIO
IHBCHTApIO 1 CIIOPS/UKCHHS, KOHCYIbTALISIMH dJaXIBIIIB MEePETIIAI0OM
PEKJIaMHHX POJIMKIB, BiZIcO- 1 KIHO(MILIBMIB, CIaiIiB, TYpPUCTHYHUMHU
3MaraHHsIMH, KOHIIEPTaMHU.

OnHa 3 HAMOUTBIINX y CBITI TYPUCTHYHUX BUCTaBOK — MiXHaApPO-
nHa TypuctryHa oipxka (ITB). Bona npoBoautbest B bepaini 3 1966 p.
IOPIYHO B Oepe3Hi mpoTaroM 7 aHiB. OIUH JEHb IPUILISAETHCS Tillb-
Kd npodeciiHiUM ydacHUKaM, B iHINI AHI Oip)ka BiIKpHTa JIS BCIX
Oaxaroumx.

Y Hill 6epyTh y4acTb NPEACTABHUKH JepKaBHUX MIHICTEPCTB, Bi-
JIOMCTB, KOMITCTIB 1 pajl 3 TYpU3My, HAalllOHAJIbHI i perioHalIbHI TypH-
CTHYHI OpraHisauii, Typdipmu, TypOIepaTopH 1 TypareHTH, TOTelI 1
roTeJIbHI JIAHIIFOTH, aBia- Ta pr131 KOMIIaHii, CTPYKTypH cHCTeM Gpo-
HIOBaHHSI, CTanOBl KOMTIIaHii, Cremiaai3oBaHi BUJaBHUIITBA, pajio- i
TEJICKOMIIaHii.

VY pamkax OipKi MPOBOASITHCS MEPETOBOPU MK Mpe/ICTABHUKAMHU
3aKOPJIOHHUX OpraHi3aiii i KOMepIiHHUX TYPUCTUUHUX KOMITaHIiMH.

Haii6inemoro B €Bpolni 3a KUIBKICTIO BiIBiAyBayiB craja MixHa-
poaHa typuctindHa Bucraska (SIT) y m. Iltyrrapri. Bona nepesep-
LIye OCTaHHIM 4acoM BepiiHCbKy MiKHApOAHY TYpUCTH4HY OipKy.
ITyTraprcpka BUCTaBKA MPOBOAUTHCS HIOPIYHO B MAPTHEPCTBI 3 Pi3-
HUMH KpaTHaMH.

BcecaiTHil PHHOK IIOJOPOXKEH Y Jlonmoni IIPOBOJUTECS 3 1980 p.
LIOPIYHO B JIMCTONAN]- rpyz[m IPOTATOM 5 JHIB 32 y4acTiO TyphipM,
MIPEICTaBHUKIB TYpiHIYCTpii 1 3aco0iB iHpopmartii. [Topsa i3 3akito-
YEHHSIM YToJ BOKJIUBUM 3aBJaHHAM JIOHAOHCHKOTO PUHKY € O3HAMO-
MJICHHSI 3 HOBOBBEJICHHSMH B cepi TypU3MY.

Typuctnunuii MixkHapoauuii sipmapok (®PII'YP) mpoBoauthes 3
1981 p. mopiuHO B CivHI B Maﬂpnz{i IPOTArOM 6 IHIB. Cepeﬂ y4acHU-
KiB — TypdipMu, roTelbHI 00’ €qHAHHS, aBiakoMmaHii. Spmapok cy-
MIPOBOJIKYETHCS (PecTHBaNEM HAPOJHUX MICEHb 1 TAHIIIB, TTOKA30M pe-
KJIaMHUX (DUTBMIB 3 TypU3MY.

Benukum ABTOPHUTETOM KOPHCTYIOThCS TAKOK Jlefinuircokuit Apma-
POk moznopoxeii, MbKHapOAHUI CalloH 3 TypU3My 1 HOJOPOXKEH, 10
IIPOBOANTBCS LIOPIYHO B cepenuHi Jirotoro B [lapwxki npotsrom 7—10
IHIB; MibkHapoIHA TypHCTUYHA Oiprka B MinlaHi — y ApyTiii OJ0BUHI
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JIIOTOTO TIPOTATOM 5 1HIB; MiKHApogHa TYpHCTUYHA BHCTaBKa KpaiH
Asziarcekoro periony (I'onkoHr), MiKHapoIHMI TypUCTUYHHUN sipMa-
pok (Yukaro); Mixxnaponna Bucraska «Typusm» (IereGopr); Mixkna-
poaHa TypucTudHa BUcTaBKa «DinokceHisn» (CanoHiky) Ta iH.

8.4. IHCTPYMEHTU PErYIIFOBAHHS MDKHAPOLQHOI
TYPUCTUYHOI QISANIbHOCTI

OCHOBHI 3aX04¥ 00 KOOPAWHAIIT 1 peryJIOBaHHS TYy-
PUCTUYHOI A1SNIBHOCTI — 1€ KOH(epeHuii, acambiei, 3ycTpiui, ¢o-
pPyMH, KOHTPECH, SIKi CeMiHAapH, MPOBOIATHCS MIXXHAPOJIHHUMHU Op-
raHizaIisMH.

OnHi€ero 3 BaXJIUBUX Mi)KHa‘pOI[HO -IIPaBOBHX dhopm peryiaroBaHHSI
i KOOp/MHALT AISIIBHOCTI IepKaB y rany31 Typu3My, BUPOOJICHHS Ta
BIIPOBAJUKCHHS! [IPABUIL i HpI/IHLII/IHIB IXHBOIO CHIBPOOITHULTBA, HOPM
1 cTaHAApTIiB MDKHApOAHOI TYPUCTHUYHOI TISUTBHOCTI € KOH(pepeHIii
OOH 3 Ttypusmy, GhopymMH MIDKHApOJAHMX TYPUCTUYHUX OpraHiza-
i, — koHpepenuii BTO.

Incmpymeumu pezymosanns MIXCHApOOHOT mypucmuunoi 0in-
JIbHOCMI — 1ie IIPaBOBI aKTH i OILINHI JOKYMEHTH, CIPSMOBaHI Ha
YCTaHOBJICHHS IIEBHOTO MOPAJKY, HOPM, HPABUII, NPUHLMIIB i 111aX0-
By 3/iCHCHHI TYPHUCTHIHOT AisibHOCTI. BOHM ciyryroTh uitsivu
iH(opMmalii, opieHTaLi, TIPOCYBaHHs Ta peamizarii Ha HpaKTI/IHI 3asB-
JICHHX 1 IPOTOJIOLICHHX 1M, IPUHLNIIIB, KOHLEIUIHN 1 cTpaTeriil.

Jlo Takmx 1HCprMeHT1B BITHOCSTBCS MIKHApOIHI z[eKnapauu
KOHBCHIIIT, PE30IIOLIi, yroOAu, MPOTOKOIH, PEKOMCHAALIL, MPUIHATI
Ha MDKHApOJHUX KOH(MEPEHIAX 1 hopyMax.

Mmcuapo:)m Oemapauu — 1e oirmiiini 3a9BU MiKHAPOTHUX OP-
raizamiil y4aCHUKIB 4¥ MDKHAPOIHHX KOH(EPCHLIH, II0 Hporono-
LIYOTh OCHOBHI TMPUHLHAIH TIOJIITHKHU 200 nporpaMHl TTOJIOKCHHS JTisI-
JILHOCTI OpraHi3amiil y sKii-HeOyab KOHKPETHIH chepl Mi>KHAPOIHHX
BIJIHOCHH, HAIPUKJIAZ y cPepi Typu3my.

Mixcnapooni Komeenuyii — 1€ OOUH 3 BHOIB JOroBOpiB. BoHu
YCTaHOBJIIOIOTH B3a€MHI MpaBa ¥ 00OB’SI3KHW JCprKaB y TMEBHIN Taiys3i
JIIOJICHKOI IisIbHOCTI. barato KoHBeHLiH po3pOONISIOTh 1 IPUHMAIOTh
crieliaaizoBaHi MDKHaApoJHi opraxizamii. Hanpukman, MixkHapomHi
konBeHIlii OOH 3 Mopcrkoro npasa kKo uiKyrOTh HOPMH TpaBa.

OCHOBHI IHCTPYMEHTH PETYJIIOBAHHS MIKHAPOAHOI TYPHCTHYHOI
MISIBHOCTI:

— BcecBiTHs neknapartis 3 npas Jroauau (1948 p.);

— MiXXHapOAHHN MAKT 3 €KOHOMIYHHX, COIIaTbHUX 1 KYJIBTYPHUX
mpas (1966 p.);
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— BapmraBcbka KOHBEHINSA Uil YHiikamii JesSKUX IPaBHII, IO
CTOCYIOThCSI MIXKHApOAHUX MOBITPsSHUX TiepeBe3eHb (1929 p.);

— Unka3pka KOHBEHIIS 3 MDKHApPOJHOI LMBUIBHOI —aBiallii
(1944 p.) i Tokiliceka, ["aa3pka, MoHpeanbchka KOHBEHIIIT 3 TOrO ca-
MOTO IMUTaHHS;

— KoHBeH1Lis 3 MUTHOTO 3a0e3nedcHHs Typusmy (1954 p.);

— BynanemTchka KOHBEHINISI 3 CIPOIIEHHS TYPUCTUYHHX IOJI0-
poxeii (1976 p.);

— KoHBeHI1is1 3 3aXHCTy CBITOBOI KYJbTYPHOI 1 IPUPOIHOI CIiaj-
oad (1972 p.);

— MaHinbcbKa JIeKnaparis 31 cBitoporo Typusmy (1980 p.);

— Coditiceka pesomonis VI cecii I'enepanbhoi acam6iei BTO,
o npuitHsia Typuctuunuii 6L 3 mpas, XapTio TypusMy, Kogekc
typucrta (1985 p.);

— KonBeH11is 3 npaB TUTHHA (1990 P.);

— Byenoc-Alipecbka pesomronis 1X cecii ['enepanbHoi acamOiei
BTO 3 3abe3neuenns Typusmy i 6e3neku Typuctis (1991 p.);

— Typucruuna nexnapauis. CBITOBOrO TypUCTUYHOTO Gopymy B
Ocari i BeecBiTHBOT KOH(bepeHun M1H1CTp1B 3 Typusmy (1994 p.);

— I'erepanpHa yroga 3 Toprle rocayramu (1994 p.);

— Kaipcrka pesomromnis X1 cecii ['enepansaoi acambaei BTO 1mo-
JI0 3amo0iranHs opraHizoBaHOMY cekc-Typuzmy (1995 p.);

— CTOKrojbMChbKa JeKapaliisi MpoTH KOMEPLIHHOI CeKCyalbHOL
ekciutyartaii aitei (1996 p.);

— MaHinbchKa JeKiiapartis i3 coliaibHOro BILMBY Typusmy (1997 p.);

— BcecBirtHill kogekc eTuku B Typu3Mmi (1999 p.).

BaxxiBy pojib y peryiroBaHHI MIXKHAPOJIHOTO TYPU3MY BiJirpalia
Mixnapoana guniomatidyHa koHdepenuis OOH 3 MuTHuX Gpopmars-
HOCTEH, 110 BimOymaca B 1954 p. y Hero-Hopky. Ha Hiit 6yJ11/I NPHIH-
SITI TPU MDKHAPOJHHX [JOKYMEHTH, L0 PErIAMEHTYIOTh MUTHI ILIBIH
TypucTiB: KOHBEHIIiS PO MUTHI MUIBTH JIJISL TYPHUCTIB.

VY 1980 p. y M. Manina (®ininniau) BigOynacs BcecBIiTHS KOH-
(depeHItis 3 Typu3My, sKa Majia Ha METi BUSBIICHHS Cy4acHOI CYTHO-
CTI TYpPU3MYy, BU3HAYCHHS HOTr0 poJi B JUHAMIYHOMY CBITI, IO 3Mi-
HIOETBCS, PO3IISLY BiMOBIJAIBHOCTI JEPKaB 3a PO3BUTOK TypU3MY.
Ha KOH(bepeHuu OyJn po3rIsIHYTI HOBI KOHUCILIT Typu3My (Hacam-
nepes SIK CIOCIO MPOBEACHHS BIAMYCTOK 1 (OpMa BIAMOYUHKY, IO-
Jopoxeii 1 nepeMimeHb oci 3 Oyab-IKUMH ULUISAMH, @ HE TUIBKH 5K
JOXIiJTHA Tajdy3b €KOHOMIKH), HOBI NPUHIMIIN W OCHOBHI HampsMH
HOTO PO3BUTKY.

KOHdJepeHum TIpUMHSIIA MaHlJILCLKy J:[eKnapauno 31 CBITOBOIO
Typu3My, B SIKIi TypHU3M PO3YMIETHCS K BaXKIUBA [isSUIBHICTH, IO
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BIUIMBA€ Ha COIliaJIbHE, KYJBTYPHE, OCBITHE W CKOHOMIYHE JKUTTS
JIepKaB 1 Ma€e TYMaHITapHUN XapakTep.

Oco0muBe Mmictie B Jleknapariii TpualISeTbcs PO3BUTKY BHYTPIIII-
HBOTO, couiaanoro i MOJIOJIKHOIO TYPH3MY. Hi)leeCJHO€TI)CH 10
BHYT]I)IIJ_IHII/I TYpU3M CIpHsi€ OLIbLI 30allaHCOBAHOMY CTaHy HalliOHa-
JIBHOI eKOHOMlKI/I COHlaHLHI/II/I Typu3M IIOBUHCH 6YTI/I CYCHIJIBHOI-O
METOIO0 B iHTEpecax MEHII 3a0e3MeUeHUX TPOMAJISTH; MOJIOIDKHUN TY-
pu3M HoTpedye 0co0aMBOI yBar i HaJaHHS LM KaTeropii rpomMaisiH
HaWOIIBIINX MOMIMBOCTEH 1 IMLJIBT.

VY Jlexnapariii 3asBJICHO, 110 JCP)KaBaM BapTo CIPUATH CTBOPCHHIO
NOJIMIIECHUX YMOB Ipali Ul TYyPUCTUYHUX KalpiB, BUBYATH CTpH-
MyH0Ul (haKTOpH B PO3BHTKY TYPU3MY I BXKMBATH 3aXOJIB LIONO iX
ycyHeHHs. Bu3HaHO Hanpasisitouy 1 koopauHyody posib BTO B Mik-
HapOIHOMY TYPUCTUYHOMY CITiIBPOOITHHUIITBI.

8.5. MIXXHAPOLHI AKTH, SIKI PEFY/IIOIOTb TYPUCTUYHY
LISINbHICTb

[TocriitHe po3MmIMpPEeHHS MIKHAPOJAHOTO TYPUCTHYHOTO 00-
MiHY 3YMOBHWJIO HEOOXITHICTh HOTO MIKHAPOIHO-TIPABOBOI pPETIaMeH-
Tauii: BUPOOJICHHS PI3HHUX MPABOBUX IHCTUTYTIB 1 CTBOPEHH cretia-
J30BaHNUX MDKHAPOIAHUX TyPUCTHIHUX oprasizariii.

Typuctidani 0OMiHH ITOB’s3aHi 3 IEPETHHOM ACPKABHUX KOPJIOHIB,
nepeOyBaHHIM TypI/ICTlB Ha TEPUTOPII IHO3EMHOI JAepKaBH 1 Iepemi-
LICHHSIM 110 Hil, 110 € METOI0 €IMHOrO MiIXOAY MOBUHHI PEryJstoBa-
THUCSI MDKHAPOAHUM TIPABOM.

MixHapoOHi akmu, w0 peaysiroromMb Mypucmuy4yHy
disinibHicMb

1963 p. — «3aranapHa pe30n}0u1;1 3 PO3BHUTKY TYPHU3MY».
[Ipuitasara Ha koHpepenuii OOH mo MiXKHAPOAHOMY TYpH3MY 1 IIOJ0-
poxaM (Pum).

1980 p.— «MaHiNbcbKa JEKIIapallis 10 CBITOBOMY TYpPHU3MY».
[puiinara BeecBiTHROI0 KOH(DepeHLieto Mo Typu3My (PLainmiHg).
1982 p. — «Jlokymentu Axanyiabkoy». Ilpuitasari Ha BcecBiTHil

Hapazi no typusmy npu BTO (MeKCHKa)

1985 p. — «Xapris TypusMy» i ii ckinamoBa yactuHa «Kogeke Ty-
puctay, IIpuiinaTi Ha cecii I'enepanbroi acam6iei BTO (Codis).

1989 p. — «l"aa3bka nmekiapaiis 3 Typusmy». IlpuitHara Ha Mix-
HapoAHili KoH(pepeHuii mo TypusmMy, mo nposoauiaacs BTO 1 Mixima-
PITAMEHTCHKHAM COIO30M, € PO3BUTKOM «XapTii TypuU3My».
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1991 p. — «Pe3omroniss Mi>kHapOIHOI KOH(EPEHIIT 110 CTaTUCTHUIT
nonopoxeit 1 typusmy». Ilposenena BTO it Ypsgom Kanaau.

VY 1963 p. B Pumi Oyna nposenena I Koudepentiss OOH 3 typuzmy
1 nogopoxeit. Y ii po6oTi B3siu yuacts 87 aepkaB — wieHiB OOH, 5
cnerianizoBanux opranizanii OOH, 7 MixkypsaaoBux i 14 Heypsa0BUX
MDKHapOAHUX OpraHizaliil, 3alikaBlIeHUX Y PO3BUTKY MIXXHAPOJHOIO
TypU3MY.

BIILHOBII[HO 1o pekoMmengaiii Pumcrkoi koHdepeniii, Exonomiu-
Ha i coulaana pana OOH (EKOCOC) y 1968 p. B Bepiini nposena
crneriansHui MixkperionansHu ceminap OOH i3 mpoGiiem Typusmy B
JieprkaBax, 10 PO3BUBAIOTHCS.

AHaJi3 poyi Mi>KHApOJIHOT'O Typu3My OyB JaHWi Ha MaHIUIbCHKil
(CDiJ'IiHHiHI/I) 3 27 BepecHs mo 10 xoBtHs 1980 p. BeecBiTHil KOHq)e-
peHLi 3 TypH3MY, B p060T1 SIKOT B3SAITH yJacTh penerauii 107 nepxas i
91 MIXHApOIHOI YpsIOBOI 1 HEYPSIIOBOI OpraHizawil.

OnHMM 3 BKJIMBUX JIOKYMEHTIB, SIKi PErJIaMEHTYIOTh JisUTbHICTh
Typu3my € «Koaekc Typucray. Bignosigao go cr. XIII Kogekcy, Ty-
PHCTH MalOTb IPABO Ha BLILHUH JIOCTYII YCEPE/MHI 1 32 MEKaMH CBOIX
KpaiH JI0 MICIb 1 OKPEMHUX PAHOHIB TYPUCTHYHOTO IHTEPECy 13 ypaxy-
BaHHSM 1CHonq1/1x MIPaBHJI Ta OOMEKEHb Ha BiJIbHE TIEPECYBAHHS B Mi-
CIIIX TPAH3UTY i TUMYACOBOTO MepeOyBaHHS.

VY 1ux ke MICIISX TYPUCTH TIOBUHHI MaTH ITPaBO Ha:

1) 00’€KTHUBHY, IOCTOBIpHY 1 BUYECPIIHY iH(POPMAIIiIO PO YMOBH I
MOJIMBOCTI 1X TIOT3/T0K 1 nepe6yBaHH;1'

2) ocobucTy Oe3mneKy i Oe3leKy IXHbOro MaliHa, a TaKOX Ha 3aXUCT
CBOIX IIPaB sIK CIIOXKHBAYIB;

3) BiAMOBIIHY CYCHiIBHY TiTi€HY, G(beKTI/IBHl 3aXO0/H 100 3amo0i-
TaHHS 1H(1)CI(IIII/IHI/IM 3aXBOPIOBAHHSAM 1 HEIIACHMM BHIAIKaM, a TaKoK
Ha BUIBHHIA JOCTYT JI0 CIIYKO OXOPOHH 310POB’s;

4) BiIbHUH 1 MBUIKHAKA 3B’S30K yCepeauHi KpaiHH, a TaKoX i3 3a-
KOPJIOHOM;

5) aIMiHICTpaTHBHI Ta IOPUIUYHI TapaHTii, HEOOX1IHI IS 3aXHCTY
iXHIX IpaB.

KpiMm TOoro, Ha iHO3eMHHX TYPHCTIB IOKJIANAIOTHCI i IEB-
Hi 000B’s13ku. Tak, 3FiI[HO 31 ct. XI Koxekcy, TYPUCTH CBOIM I10-
BOJDKCHHSIM 30608 3aHi CHPHUSTH B32€EMOPO3YMIHHIO 1 APYXHIM
BIIHOCHHAM MIX JIOAbMH SIK HAa HALIOHAJIBHOMY, TAaK i Ha MiXKHa-
pOAHOMY pIiBHI H y Takuil CoCi0 CHPHUATH 30CPEKEHHIO CBITY.
VY micusx TPAH3UTY i nepe6yBaHH51 TYpHUCTH 3000B’s13aH1 MOBa-
JKATH BCTAHOBICHHII ONITUYHUIH, COLIaIbHUN, MOPaIbHUI 1 peni-
TIMHUN TOPSANOK, a TaKOX MiAKOPATHCS IIIOYMM 3aKOHaM 1 mpa-
BUJIAM.
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OCHOBHI TEPMIHW TA MOHATTSA

IHCTpyMeHTH peryJiloBaHHs MIiKHAPOIHOI TYPHCTHYHOI
AistIbHOCTI — 1e IIPaBOBI aKTH K OMILiiiHI TOKYMEHTH, CIIpS-
MOBAHi Ha YCTAHOBJICHHS BU3HAYEHOIO MOPSIKY, HOPM, TIPaBHIL,
NPUHLNIIB I NIAXOIB Y 34ICHEHH] TYPUCTUYHOT AisIBHOCTI.

MikHapoaHe peryJilOBaHHS — II¢ MDKHapOJHa CHCTEMa
BILUIMBY 1 KOMIUIEKC 3aX0JliB, HAI[JICHMX Ha €(PEKTUBHE YIIpaB-
JIIHHS TICBHUM BHJIOM MIDKHApOJHOT MisIbHOCTI (MiATPUMKA CTa-
OLIBHOCTI, ii 3MiHA, BIOPSAIKYBaHHS) BIAMOBIAHO 1O BH3HAYCHUX
MDXKXHApOJHUX MPUHIUIIIB, HOPM 1 CTaHAAPTIB.

MiskHapoaHi gexJyiapaunii — 1e odimiiini 3asBU MIKHAPOI-
HUX OpraHizaliil y4acHUKIB UM MIKHApOJHHUX KOH(EpeHLil, 1o
IIPOTOJIONIYIOTh OCHOBHI MPUHIIUIK IOJITUKA a00 IMporpamHi
ITOJIOKEHHSI JISUIBHOCTI OpraHizamii y sKii-HeOyab KOHKPETHIii
cthepi MiXKHAPOJHUX BIJHOCHH, HAIPUKIIAN Y chepi TypU3My.

Mi:kHapoaHi opraHizamii — 1e 00’€IHaHHS JEP)KaBHHUX 1
HAI[IOHAJIBHUX OPraHi3alliii HeypsI0BOI0 XapakTepy, CTBOPEHUX
JUTSL TOCATHEHHS 3arajibHUX LiJiel y meBHii cdepi moacekol misd-
apHOCTI (y cdepax MOJITHKH, €KOHOMIKH, COLIaIbHOrO 1 KYJIb-
TYPHOTO >KUTTS, TYpU3My Ta iH.). MKHapoaHi opraHizauii BH-
CTYIaTh SIK OJiHA 3 BAKJIMBHUX 1 HailepeKTUBHIIIMX (opM OaraTo—
CTOPOHHBOT'O CIIBPOOITHUIITBA MIXK JIepXKaBaMH, 10 € iX uJe-
HaMH.

MikHapoaHi KOHBeHUIil — 11 OJIMH 3 BHUJIIB J0roBopiB. Bo-
HU YCTAHOBIIIOIOTH B3a€MHI ITpaBa i 000B’SI3KM JIepKaB y MEBHIM
cepi JIIOACHKOT AiSUIBHOCTI.

TUTAHHA 47159 CAMOCTIMHOI MigroTOBKM

1. IJo maxe mixcHapoOHe pe2ynto8aHHs MyPUCMUYHOI QislbHO-
cmi?

2. Axi icnytomos midicnapooui opeanizayii?

3. 3a axumu epynamu Kiacupikyiomsvcsa MidDCHApOOHi mypucmu-
uni opeanizayii' ?

4. ¥V axomy poyi 6yno cmeoperno FOHBTO?

5. Ckinvbku Oiticnux unenie exooums 0o cxknaody IOHBTO?

6. Hazeimb pezionanvHi MidCHapoOHi mypucmuyni opeanizayii.
7. Haiime xapaxmepucmuky MidCHAPOOHUM MYPUCMUYHUM 3a-
xooam.

8. Illo make incmpymenmu pe2ynio8ants MidCHapoOHOi mypuc-
muyHoi dianvHocmi? Hazeimo 2010611 3 HUX.

9. Axi migxcnapooui akmu pe2ynooms mypucmuyHy OisibHicmy ?
10. B yomy nonseae ocoonugicme «Kooekcy mypucmay»?
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3ATANbHI NONOXEHHA
NPO rOTEJNIbHUN BISHEC

9.1. XAPAKTEPUCTUKA TA OCOBJINBOCTI
FOTENbHUX NOCAYr

bararo aBTOpiB PO3MVISANAIOTH MOHSTTS «TOTENb» SIK MOXITHE
BiJl JJaTUHCHKOTO «hospitalisy, IO 03HAYaE «rOCTHHHHID. 3 TPUBOIY I0-
XOJDKSHHS 1ILOr0 TEPMiHa iICHYIOTh 1 1HIm AyMku. OJHa 3 PO3MOBCIOKE-
HUX TOYOK 30py 3BOJMTBCS 110 TOIO, WO aHIuIiCeKe ciioBo «hospitality»
(TOCTUHHICTB) TIOXOIUTH BiJT CTapod)paHL[y3CLKOr0 «hosplce» (Xocmc) 110
O3HaYae «IPUHMAITLHUN OYIMHOK J71s1 MaHAPiBHUKIBY. Halictapimm i3 3a-
CHYBaHb TAaKOro pojy € Hospice de Beaunc (Ocmuc-ne-bon) y Byprysii,
Bigome Takox sk Hotel Dieu (I'otenn I[Le) — «By):[I/IHOK Boray. Bono 0y-
JI0 3aCHOBaHO B 1443 p. sk OaromiitHa JiKkapHs i TIPUTYJIOK JUL O1THSKIB.

T'omens — e NiANPHEMCTBO, IO HAZAE JIFOLIM, SIKI 3HAXOZTHCS 11033
JIOMIBKOIO, KOMILIEKC [IOCIIYT, HAiBAKIINBILIMME Cepefl SIKHX (KOMILICKCY-
TBOPIOKOYMMH) OTHAKOBOKO MIPOIO € I0CITyTa pOSMlH.IeHHSI 1 Xap4yBaHHL.

T'omens — mianpueMCTBO Oyb-KOI OpraHi3aliiHO-IPaBoBOi (o-
pMH Ta (OPMH BIIACHOCTI, CK/IafA€ThCs 3 HOMEPIB, HALAE TOTENIbHI
MOCITYTH, SKI HE 06M€)KYIOTBCH IIOJICHHUM 3aIlPaBJITHHSAM JIDKOK,
MpUOUpPaHHSIM KIMHAT Ta CAHBY3JIiB.

T'omeni ma ananocziuni 3acoou posmiugenHa — MaitHOBI KOMILIE-
KCH, 1110 CKJIAJaroThes 13 7 1 OLIbllle HOMEpPIB, MIAIATAIOTh €IUHOMY
KEepIBHHUIITBY Ta 3rPyIOBaHI 32 KaTEropisiMU BIAMOBIIHO 10 MEPEIiKy
HaJaBaHMX TOCIYT Ta HAsSIBHOTO OOJIaHAHHS.

Ananoziuni 3acobu po3miujeHns — HiI[HpI/ICMCTBa Oyab-aKOi op-
raHi3aliiiHO-1paBoBoi (opMu Ta GOpPMHU BIACHOCTI, 10 CKIAAIOTHCS
3 HOMEPIB 1 HaJlal0Th 0OMEXEHI TOTENbHI MOCIYTH, BKIOYAIYH I10-
JICHHE 3alpaBJISTHHS JTKOK, TPUOUpPaHHS KIMHAT Ta CAaHBY3JIIB.

3acoou po3miwgenns mypucmie — 00’ €KTH, 10 HAJAIOTh TYPUC-
TaM CHi30JUYHO MICIS IS HOYiBJI (MOXYTh OyTH KOJCKTHUBHHMH YU
iH,I[I/IBiI[yaJ'H:HI/IMI/I)

Typucmuuni Komnaekcu — CyKyIHICTb PEKpCALIHUX IIANPH-
€MCTB, PI3HUX 3a (QYHKLIAMHU, MICTKICTIO TToHaa 1000 Mmicup, po3milie-
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HUX Ha TYPUCTUYHOMY MapHIpyTi H 00 €JHAHMX 3arajibHO (DYHKIIIO-
HaJIBHOI TIPOrPaMor0 — TYpu3M. TypHUCTUYHI KOMIUIEKCH BKIIIOUYAIOTh
PI3HOMAaHITHI THIH TYPUCTUYHHMX MIAIPUEMCTB: TYPUCTHUYHUNA TOTENb,
TypHCTHYHA 0a3a, aBTOTYPUCTHYHI TiNPUEMCTBA (MOTOP-TOTEITh, MOTEITb,
KEMITIHT), BOJHI TypUCTUYHI HianpueMcTBa (00TeNb, OOTOKEMITIHT, (IIo-
TeITb, (DIIOTOKEMITIHT, aKBATEITh), MOOLIbHI TYPHUCTHYHI T IIPUEMCTBA (T10-
TST, TEIUIOX1/), (praiTesb, TYPUCTUUHIIMA lTpI/ITyJ'IOKixaTI/IHa

Canamopni Komniiekcu — CyKYIHICTb PEKPCALUNHNX IIIPHU-
€MCTB, p13HI/IX 3a d)yHKumMH MICTKICTIO TIOHAJL 1000 micup, po3mi-
HICHUX Y JIKyBaJIbHIA MicIIEBOCTI (KypopTi) 1 00’ €THaHUX 3arajbHOIO0
(hyHKIIIOHATEHOIO TIPOrpaMoro — JiikyBaHHS. CaHATOPHI KOMILUIEKCH
BKJIFOYAIOTh PI3HOMAHITHI THITA CAHATOPHHX IIIIPHEMCTB: CaHATOPIH,
caHaTopifI npod)inaKTopiI‘/'I JUTAYUN CaHaTOpIi, creliali3oBaHul ca-
HATOpiH, cAaHATOPHUH Ta0Ip, JTIKAPHS.

Komnnexcu ionouunky — CykylHICTb PEKPEALIHHIUX MiANPHEMCTB,
pi3HUX 3a (PyHKIiIMU, MICTKicTIO noHa 1000 miciib, pO3MIIIEHUX Y Mi-
CBKIil, IPUMICHKIHA a00 MIKOCENBHINA 30HaX BINIOYMHKY W 00’€IHAHHX
3arajibHO0  (DYHKITIOHAJIBHOIO IPOTPaMOI0 —  BiIIIOYHMHOK-peIia-
kcarrisi. KoMruiekcen BiIMTOYMHKY BKIFOUAIOTh PI3HOMAHITHI THIIH ITiATTPH-
€MCTB: 0a3a BIAMOYMHKY, OYAMHOK BiIIOYMHKY, IAHCIOHAT, IUTIYA Jaya,
TATSYUi Tallp, MOJOADKHUKM Tallp, caHaTOpiii-IIaHCIOHAT, KypOpTHHIA
TOTEJb.

Tabnuys 9.1
KJIIACUDIKALISA 3ACOBIB POBMIILIEHHSA

3acobu po3MileHHs

Dopmu Buaun Tunu
T'otenpHOTO THITY KonextusHi 3aC00U | TypHCTHYHI KOMIUTEKCH
PO3MIIICHHA Komrmiekcn Bi[[HO'—II/IHKy

CaHaTOpHI KOMILICKCH
Mo0GinsHi (TOTAT, TEIIOXi/T)

InpuBinyansui - 3acobu | Bymramo
PO3MilIICHHS Hamert
ABtodypron
Porens
Kapapan

HerorensHoro Tuny | KonexrusHi T'ypToxuToK
MomnomixHi OyAUHKA

THpmBinyanbHi IIpuBaTHUIT OyauHOK

Ksaprupa

Kimnara

Jaua

SxTa

IIpuBarHi TaiiM-mmiep — BIIACHICTh, OOMEXEHA Ya-
coM ["oTenb THITy KOHIOMIHIyM

193



OTxe, TOTENIO MPUTAMaHHI HAasBHICTH JIBOX T'OJOBHHUX IOCITYT —
pO3MILleHHs 1 XapuyBaHHS. IIpyu 1bOMy IXHE CITIBBIJHOLICHHS MK
COOOK0 MOXE JlyXKe PO3PIBHSIOTBCs (puc. 9.1). 3 oxHOro GOKy LIKAIH
3HAXOIUTBCS MIANPUEMCTBO, LIO HPONOHYE IOCIYry PO3MILICHHS 1
TUIBKH CHIZJAHOK y HOMepi a0o B CIelialbHOMY NMPHUMIILIEHHI, 3 1HIIO-
ro 60Ky — HIiANPUEMCTBO, 1[0 MPOINOHYE MOCIYTY PO3MIIIEHHS 1 Li-
TV KOMILIEKC TTOCITYT Xap4yBaHHS.

Po3mimenns + Po3mimenns + Po3smimenns + Po3mimenns
CHIZTaHOK XapuyBaHHS XapuyyBaHHS + Xap4ayBaHHS
(KOHTUHEHTAaTbHUI B pecTopaHi B pecTopaHi, B pecTopaHax
a00 aHriiceKuil) 6api abo kade €BPONEHCHKOT
B HOMepax abo Ta HalllOHAIBHOT
crenialbHUX KYXOHb,
MPUMIIIEHHSIX iJI01000BHi
CcepBic Ha
moBepxax

Puc. 9.1. CiBBigHOIIICHHS TOCIYT PO3MILIICHHS
1 IOCJIYT Xap4yBaHHS B PI3HUX TOTEIAX

IOHBTO BupoOwiia BU3HAYCHHS TIOHATTS «TOTEIb», 110 Ma€ pe-
KOMEH AU Xapakrep.

TI'omens — KiacHYHNN THUI MIJIPUEMCTB PO3MILICHHS, IO PEry-
JIAPHO YH er[13ozu/1qu HaJa€ TypUCTaM Micls JUIsi HOYIBII 1 SKOMY
MpuTaMaHHi crienrdivyHi 03HAKU:

— HOMEpHUM (HOHOM, IO MEPEBHUIILYE BU3HAYCHUN MIHIMYM;

— Ha0OpPOM 00OB’I3KOBUX MOCIYT MPUOUPAHHS HOMEPIB 1 CAHBY3-
JIiB, IIIOJICHHE 3alPaBJICHHS JIi’KKa, 00CITyTOBYBaHHS B HOMEpax;

— BHU3HAYCHUI aCOPTUMEHT JOAATKOBUX MOCIYT.

Kpim Toro, na LyMKY FOHBTO, yci roteni noBuHHi OyTH 3rpyHOBaH1
B KJIACH 1 KaTeropii 3aJIe)kKHO BiJl KOHKPETHOTO YCTaTKyBaHHS i 0COOIH-
BOCTEH HaJIlaHUX TIOCIIYT. IOHBTO 3amPOTIOHyBaNa CTaHAAPTHY KIIACH-
(ikarriro 3aco0iB pO3MIIIEHHS, B sIKii TOTEI ¥ aHAJIOTIYHI MiAPUEMCTBA
MPEACTABIISIOTH OJIHY 3 YOTHPhOX BEIMKUX IpyIl (puc. 9.2).

3MICT MOCIIyTH PO3MIIICHHS MOJIATAE B TOMY, 1110, TIO-TIepIIe, B KO-
PUCTYBaHHS JAIOThCS CIICHIaIbHI MPUMIIEHHS (TOTEIbHI HOMEPH),
T0-/IpyTe, NAIOThCA TOCIYTH, SIKI BUKOHYE 6e3nocepengo repcoHan
TOTEJIF0: TIOPThE 3 PUHOMY i OPOPMIICHHS TOCTEH, IIOKOIBKH 110 TPH-
OMpPaHHIO TOTEIHLHUX HOMEPIB i T. II.
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3aco0u po3mileHHs
TYpPHCTIB i MaHIPiBHUKIB
| | | |
Tomeni Igog)elzzfllzzli Cneyianizoeani Ilpueammi
— ma anano2iuni 3aZo u — 3acodu 3acodu
nionpuemcmea ; po3miwenns po3miwenns
posminjenns
|| Toreni Typuctuysi | | JlikyBasbHi IIpuBathe
0asu 3aKJIau JKUTIIO
— Moreni
MosomixkHi Tabip OpenpnoBani
L anci roTeni mmpami 1 KiIMHATH B
aHC10HaTH BiZIMOYNHKY TIPUBATHUX
T - OyarHKaxX
- HCTUYHI
- TTnsoxni yEOTeHi
i TpancnoptHi B
rorem | | p P OpenyioBaHi
sacobn NPUMILICHHS
BvHramo PO3MiLIECHHS P
Kiy6u Y B IIPUBATHUX
] 3 HOMepamu arcHTIB
- Minnpu-emctBa | [ Potens P K
| | Tocrunmi COIHATBHOTO 03;)\/31116};}1;1
B POJIMYIB
oMU
5 Typusmy Bortens, hroTens i BHANOMIIX
Tammi . — N .
[H1ui 3acobu Bacrait Tami
PO3MillICHHS
- IIpurtynku
L Anprioreni

Puc 9.2. Knacudikariist 3aco0iB po3MileHHS,
3a pekoMeHnpaaniero BTO

T'omenvni HomMepu — 11e OCHOBHHI €JIEMEHT TOCIYTH PO3MIIEH-
HS, SIKHi BKIIIOYae B ceOe 0araTodyHKIIOHAIBHI MPUMIIICHHS, PH-
3HAYEHI JIJIS BIMOYUHKY, CHY, POOOTH MTPOKHUBAOYHX.

l'oTeapHI HOMEPH BHKOPHUCTOBYIOTHCS MEPEBAXKHO Y BEUIPHIN 1
HIYHHMI 4Yac, TOMY HaWBaXKJIMBIIIOKW iXHHOIO (DYHKII€IO € 3a0e3me-
YEHHS MOXJIMBOCTI CHY. 3HAUMMICTh iHIMHUX (YHKIIH TOTEIBHUX
HOMEDPIB 3aJICKUTh HacaMIlepe ] BiJl IPU3HAYCHHS TOTENIO 1 TOTpPed
rocteil. Hampukian, y roTessix AiJIOBOrO MPU3HAYCHHS BaKJIUBOIO
(dbyHKII€EI0O HOMEpIB € 3a0e3leYeHHs MOXKJIMBOCTI IMOIPAILIOBATH,
TOOTO TYT HEOOXIAHUI MUCHMOBHH CTiNI, TenehoH, haKc, KOMII 10-
Tep 1 T. .
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VY rorensx € B HasABHOCTI Pi3HI Kareropii HOMEpiB, M0 BiJIpi3Hs-
FOTBCS TUIOIICI0, MEOJIIOBAHHSM, YCTATKyBaHHSIM, OCHAIICHHSM 1 T. II.
OpHak He3ale)KHO BiJ KaTeropii KOXKEH TOTeIbHHA HOMEp IMOBHHEH
MaTHu:

— MeOJIi i yCTaTKyBaHHS;

— JIKKO;

— cTienp abo KPiclio B PO3PaxyHKY Ha OJHE MICIIC;

— HIYHUH CTOJIUK a00 TyMOOUYKY B PO3pPaxyHKY Ha OLHE JIKKO;

— mada 111 oAry;

— 3arajbHe OCBITIIEHHS,

— KOILHK I CMITTS.

Kpim 116010, B KO>KHOMY HOMEPi MOBHHHA MICTHUTHCS iH(MOpMaIlis
PO TOTEJIb 1 MJIaH eBaKyallii Ha BUMAJIOK MOXKEXKI.

[Tocnyru 3 HamaHHS Xap4yyBaHHS CKJIAAarOThCs 3 KOMOIHAIi pi3-
HUX MPOIECiB: BUPOOHUUOTO (TOTYBaHHS OJI0J] HA KyXHi), TOPrOBOTO
(Tpoaxk TOTOBHX 0 BXKUTKY MPOIYKTIB, QJIKOTOJBHHUX 1 Oe3aJIKoro-
JILHUX HAaIloiB), cepBiCHOTO (0OCIIyroByBaHHs TrocTeill odimiaHTaMu B
pecropati, 6api, kade, roTeIbHIX HOMEPAX).

I[o JOJATKOBHX Y iHIIMX MOCIYT BiZHOCSTBHCS HPOIMO3MLIs 0a-
ceiiHy, CIIOPTUBHOIO, KOH(EPEHLI-3aliB, 3aJIiB JUIsl [IEPErOBOPIB, MPO-
KaT aBTOMOOLIIIB, [OCIYTU XIMYNUCTKH, IIPAIIbHI, IEPYKapHi, MACaKHO-
ro KaOiHeTy 1 psAJl IHIIKX. I[O,Z[aTKOBl MOCJIyry HaOyBalOTh yce OUIbIIe
3HAYCHHS y (POPMyBaHHI PUHKOBOI NMPUBAOIMBOCTI TOTEIBHOIO IIiJ-
npreMcTBa. [1iIBUIIIEHUI 1HTEpEC BUKJIMKAIOTh MOCITYTH, 10 BUILISA-
IOTh JTaHWUH TOTENb 3 PAAY IHIKX. Y OUIBIIOCTI BUMAKIB TAKUMHU TI0-
CJIyraMH BUCTYIIAIOTh JOJIaTKOBI.

Ha rorenbHOMY MiAIPUEMCTBI IMOCIYTH PO3MIIICHHS, Xapuy-
BaHHS Ta 1HIII IOCJIYTd JOIOBHIOIOTH OJWH OJHOrO, Y OLIBIIOCTI
BUIIAJIKIB € B3a€MO3AICKHUMU 1 CHPUAMAKOTHCS IOCTEM SIK €JIHHE
mijze. 3 ypaxyBaHHSIM TOTO, K BOHH od)opMneﬁl 1 CKOMOIHOBaHI B
€JMHUIl KOMIUICKC, CKIAJA€ThCsl BUBHAYCHHUI THUI MIANPHEMCTBA.
Turosnorito roTeAbHUX MiJMPUEMCTB, IO OAcpKajia MOMUPECHHS Y
CBITOBIfl MpaKTHUIl TOTENbHOI 1HAYCTpii, HaBeAeHO B TaOm. 9.1. VY
3B’S3KY 3 MOCTIMHOIO MOSBOIO HA TOTEIHHOMY PHHKY HOBHX TOCIYT
i d)opM 00CIyrOoBYBaHHS ISl THIIOJOTiS YMOBHA. O,Z[Hal( Takui 1o-
T BaXKJIUBO JJIsi PO3YMIHHSI OCOOJMBOCTEH YINPaBIiHHS KOKHUM
TUTIOM. Y MeXax NPHUBEICHUX THIIIB, K IMPABUIIO, € OaraTo pi3HO-
BH/IIB.

Y KOXHIli AepxkaBi GOPMYIOTbCS CBOT THUIIU MMiAMIPUEMCTB, 10 Bpa-
XOBYIOTb OCOOJNHMBOCTI reorpaiyHOro IMOJOXKEHHS, KIIMAaTHYHHUX
YMOB, sy IHIIUX (PaKTOPIB i, HAUTOIOBHIIIE, OCOOIMBOCTI chopmMoO-
BaHOTO TIOTUTY.
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VY npakTHii yopaBIIiHHS IIUPOKO BUKOPHCTOBYETHCS TEPMIH «IrO-
TEeIbHUNU TMPOAYKT» (200 MPOAYKT «TOTENbY»), II0 MiJKPECTIOE KOM-
IJICKCHHUH XapaKTep rOTeNbHOI pomno3uilii (puc. 9.3).

[ToxiOHMi miaXix A0 TEPMIHOJIOTI] NPUHHATHHUM 3 MOy €KOHO-
MIigHOI Teopii, 1e¢ TMPOJAYKT BU3HAYAETHCSA SK PE3YJbTAaT JIFOJICHKOI
Ipari, TOCIOJAapPChKOI IISJIBHOCTI, IPEACTABICHHM y MaTepialbHO-
p6q0BHHHiﬁ (dhopmi (MaTepialbHUIA TIPOIYKT), z[yXOBHiﬁ iH(pOopMaIIiii-
Hil d’)ole (IHTCJIGKTyaJIbHI/II/I MPOJIYKT) abo y BI/II‘JISII[I BHUKOHAHUX PO-
OIT 1 HOCIYT 1 3 MOIJISIAY MAPKETUHTY, e B TEPMIHI «IIPOJYKT MOEL-
HYIOTBCS TIOHSITTS «TOBAPW 1 «ITOCITYTH».

| IIpoayKT «roTeby |

I
Y

| MartepianbHi HOCIyTH | | HemarepianbHi mociayru |
Homepu, me6ui, o6nasHaHHs, Cepgic,
Xap4yBaHHs, HaIoi, 6aceiH aTtMmocdepa, iHilliaTHBa
Peanbhi, 00’ €KTUBHI, AbcTpakTHi, cy0’ €KTHBHI,
HOPIBHSHHI, CIIiB CTaBH, BIJICYTHSI MOXJIMBICTb
CITIBBIHOILICHHS MOTIEPEAHBOT OIIHKH,
«IOCTyTa-I[iHa» CTBOPIOIOTH BHYTPIIIHIH
3pO3yMijia KIi€HTY o0pa3 miJnpuemMcTBa
MaroTh KOPOTKOYACHY JTiT0 MaroTh TpUBaIy Jit0
TIpuBOAATE 10 MIPUNAHATTS PIllICHb PO KYIIBIIO 1 CIPUAHATTS SKOCTI

Puc. 9.3. l'otenbHUA TPOAYKT

I[i;mLHiCTL MPaKTUYHO BCiX HiI[HpI/I€MCTB HE TIIbKH T'OTEIbHUX,
3HAYHOIO MIpPOI0 3aJIEKUTh BiJ PO3MIIIEHHS, OCKUIBKK BOHO BILIMBAE
Ha BAPTICTb 3eMIli Ta OyAiBeNbHUX POOGIT, po3mip BUTPAT Ha OILIATY
npaii, a TaKOK Ha MOXKIMBOCTI 30yTy mpoamykuii. Ile — mepsunmi
(haxTopH, 110 BPAXOBYIOTHCS IIPH yXBAJICHHI PILICHHS PO MiCLE PO3-
TauryBanHs. Jlo BTOpuHHUX (akTOpiB BiIHOCATECS TaKi, IK HASBHICTH
CUPOBUHHHUX PeCypciB, poO0OYO0T CHIIH, 1110 BiJIOBIIAE 1H(bpaCprI<Typ1
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1 T. 1., 3HAYCHHS SIKUX HE JJI BCIX MiJIPHEMCTB OJHAKOBE. 3aJIC)KHO
BiJ Toro, kMM (paKTOpaM BIIJAa€ThCS MepeBara, BUAUISIOTH IIiANPH-
€MCTBA, 110 OPIEHTYIOTHCS Ha CHPOBUHHI PECYpCH, TPYIOBI pecypcH,
[IUISIXM CIIOJIYYEHHS YW Ha 30yT, 110 BU3HAYA€ XapaKTEPUCTHKY IPO-
AYKTY.

l'oTesnbHI MifMpHEMCTBA HacaMIIepes OpieHTyroThCs Ha 30yT. Ha
BIIIMIHY BiJ HpOMI/ICJ‘IOBOCTl JIe TIPOJIYKITiSl TIOCTAYA€ThCS CIIOXKHBA-
4eBi, B TOTENbHIN cepl Bce BiOYBAa€ThCS HABIAKH: TiCTh IMOBHHEH
mpuOyTH B TOTEJb, MO0 CKOPUCTATHCS MOTO MOCIYraMH, Y 3B s3KY 3
YUM J0 BUOOPY MICIl PO3TAlllyBaHHS M IBJSIOTHCS TaKi BUMOTH,
SIK TOCSKHICTB 1 OM3bKicTh. Hampukiaa, mpu BUOOpI TOTENO JIi0-
BUMH TYpPUCTaMH (aKTOp HOT0o 3pyUHOI0 MICIS pO3TaIllyBaHHS (HaM-
OLIBII Kpalui IEHTP MiCTa) BUPIIIATbHUM.

[Ipu po3rasai TOTENBHUX TOCHYT SK MPOAYKTY BUIIISIOTH TPU
piBHI:

1) oxkpeMi IOCITYTH 1 TPYIIH IOCIYT;

2) MPOAYKT «TOTEJIbY» K KOMILIEKC MOCIYT;

3) pO3MIHPEHHI IPOIYKT.

B3aemo03B’s130Kk MK piBHSMH MOAAHO HA pHC. 9.4.

OxpeMi roTesbHi
MOCITYTH

IIpoayxT «roTemb»
SIK KOMIUIEKC TIOCITyT

Pozmmpennit
MIPOAYKT «TOTENb)»

Puc. 9.4. Tpu piBHI IPOIYKTY «TOTEIIb

l'oTenp sK KOMILIEKC, K €OUHHI MPOIYKT — I Apyrui (cepen-
HII/I) piBeHb. BiH ckiagaeThes 3 0€3i14l OKpeMHUX IOCIYT: IMOCIYT I0-
KOIBOK, KyXHi, ITOPThb€E, METPAOTEIIB 1 T. 1., 0 CKIAAAIOTh PN
(BHYTpIIIHIM) piBeHb. I[IpOIYyKT «roTeiib» y MOEIHAHHI 3 KOMIIOHEH-
TaMH IIPOMHO3ULIII MICIIEBOCTI, IO JOIOBHIOIOTh CTBOPEHI B T'OTEII I10-
CIIyTHl, CKJIQ[AI0Th PO3IUIMPEHNN MPOLYKT «IOTENbY — TpeTilt (30BHI-
LIH1i) piBEHb.
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[TpoayKT «roTenp» MOKHA CXEMaTHYHO TPEJCTABUTH Y BUTJISAII
e OJiHi€T MoJIeTi — siApa, OTOYEHOTO TPhOMA KiJbIIMU (YOTHUPH Pi-
BHi FOTCIIBHOTO MPOAYKTY; pHC. 9.5).

[lepmonoyatkoBuii MPOIYKT
OuikyBaHUN IPOAYKT
Pozmmpenuit npoaykt

[MoreHuiiHUi MPOAYKT

Puc. 9.5. Yotupu piBHI IPOAYKTY «TOTEIIb

SAnpo — poaoBuil MPOAYKT, IO BKIOYAE 0A30Bi YMiHHS U pecyp-
CH, HEOOXIaHI I y4acTi B PUHKOBOMY IIpOLieCi. Y BHIAAKy 3 TOTe-
JBHUM TPOJIYKTOM SIK SIIPO BUCTYMAKOTh OKPEMI MOCTYTH.

Jlist Ha3BM KUIbLS, 1O 0e3mocepeiHbO 0TOUYE SAPO, BUKOPHCTO-
BYETBCS TEPMiH «O4iKYBaHMI IIPOLYKT», I/l IKAM PO3YMIIOTb I1OCIY-
T'H, 10 3310BOJIBHSIOTH MiHIMa/IbHI OYIKyBaHHs KIi€HTIB. Bin MicTHTb
y Cobi T€, 110 HEOAMIHHO CYNPOBOJIKY€ POZOBHIi IIPOAYKT: Hac i ymo-
BU O6CJ‘IyFOByBaHH$I IHTep’€p HOMEPIB, XOJIB Ta IHUIMX IPUMILICHB,
30BHIIIHIN BUIJIA] IEPCOHATY, IIHHU 1 T. 1. .

HacrynHe kono mnosHaueHe sk «po3mnpeHm”1 npoaykT». Horo
CKJIA[IAI0Th Ti J0JJaTKOBI nepeBary, mos A3aH1 3 HOro NPUAOAHHAM 1
CIOKMBAHHSAM, IO BiAPI3HAIOTE LCH IPOAYKT BiJl PHHKOBUX aHATIOTIB.
Jlist TOTeNBHOrO HMPOIYKTY SIK JOAATKOBI IepeBark HaifdacTimie BH-
CTYNAIOTh KOMIIOHEHTH MICLii PO3TAllyBaHHs, LIO 3rOJAOM II€pPeCTa-
IOTh PO3MIIAJATUCS K JOAATKOBI 1 CTAIOTh YAaCTHHOIO OYiKyBaHOTO
MPOIYKTY.

OcTaHHE 30BHIIIHE KOJO HA3MBAETHCA «IOTCHIIHHUM MPOIYyK-
ToM». Ha BiIMiHY BiJ PO3LIMPEHOr0 MPOJIYKTY, IO (IKCY€ TUIBKH T€,
10 B)Ke 3p00JICHO, BIH MICTHTB yCe, IO MOTCHIIIMHO TOCSHKHE 1 pealti-
30BaHe B MMEPCIEKTUBI I 3JIy9CHHS i yTpUMaHHs rocteil. ['oTenpHi
MiANPUEMCTBA 3HAXOSATHCS B MOCTIHHOMY IMONIYKY HOBOI KOHIICTIIIii
00CITyTOBYBaHHS.

Oco61HBOCTI FOTENBHUX MOCITYT:

1. HeogHo4acHicTh MpoIieciB BUPOOHUIITBA 1 CIIOXKUBAHHS.

2. O6MexeHa MOXKIIMBICTh 30€PEKEHHS.
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3. TepmiHoBUIi XapakTep.

4. Illupoka y4acTh mepCcoOHATY Y BAPOOHUIOMY TPOIIECI.

5. Ce3oHHUH XapaKTep IOIHUTY.

6. B3aeMo3aneXHIiCTh rOTEJBHUX MOCIYT 1 METH MOJ0POoXi (T10-
i31K1).

9.2. KnACU®IKALISI FOTENIB

l'oTenpHI MANPUEMCTBA KIACH(IKYIOTh 33 PI3HHUMH KpH-

TEPisSMH.

1. Micre po3rairyBaHHS.
. TpuBajicTh pOOOTH.
. 3abe3meyeHHs1 XapuyBaHHSIM.
. TpuBajicTs iepeOyBaHHs.
. PiBeHb 1iH.
. PiBenb koMpopTy.
. MicTKicTh HOMEPHOTO (hOHITY.
. OyHKITIOHAJIbHE TPU3HAYCHHSI.

3a micieM po3TalryBaHHS:

— po3TalloBaHi B Mexkax MicTa (y LIeHTpi, Ha okpaiHi). LleHTpans-
HHMMH € IPAKTHYHO BCI rOTEIl IIJIOBOIO IIPHU3HAYEHHS, TOTEII JIFOKC,
TOTeJi CepeTHbOTO KJIacy;

— po3TalioBaHi Ha MOPCHKOMY y30epexoki. Y JTaHOMY BHIAJKY
JIy’Ke BaXKJIUBUM € BiJICTaHb JI0 MOPS;

— po3rtamioBaHi B ropax. [le HeBelnKi roteini B MajdbOBHUYIH Tip-
CBhKil MicueBOCTi Ha TYPHCTUIHOMY MapmpyTi B HANOUIBII 3pyYHOMY
MiCIi BIAIOYMHKY. Y TipCBKOMY TOTell, SIK MPABHIIO, MICTUTHCS He-
O0XiJHE CHOPSUDKEHHs MUl JITHBOIO H 3UMOBOrO anoanKy, Ha-
TIPUKJIA]] AIBITIHICTCEKANA 1 TIPCHKOJIV)KHHUN 1HBEHTAp, ITIHOMHHUKH
TOIIIO.

VY roreapbHOMY Oi3HECI PO3MNIANAIOTh I'SITh MICIb PO3TAllyBaHHS
TOTeJIO:

— LIEHTP MICTa;

— aeporopT;

— MPUMIChKa 30Ha;

— KYpOpT;

— mIoce.

3a TpHUBAITICTIO p060T1/1 TOTEJIIO:

— MPAIOIOTh IUINH PIK;

— MIPAIOIOTh JIBA CE30HHU;

— OJIHOCE30HHI.

O\ WnN KW
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3a 3a0e3MeueHHsIM XapuayBaHHS PO3PI3HSIIOTh:

— TOTell, O 3a0e3NCUYyI0Th OBHUM IAHCIOH (pOo3MilleHHS + 3-
pa3oBe XapuyBaHHS);

— roTeJIi, IO MPOTIOHYIOTH PO3MIIIEHHS 1 TiIIbKUA CHIJJAHOK.

3a TpUBAIIICTIO MepeOyBaHHS FOCTEH:

— JJIs TPUBAJIOTO NepeOyBaHHs KIIEHTIB;

— UL KOPOTKOYAaCHOTO TepeOyBaHHS.

3a piBHEM IIiH HA HOMEPH TOTEeNi KIacu(piKyOTh Ha:

— OIOKETHI;

— €KOHOMIYHI;

— CepelHi;

— MEpIIOKIACHI;

— amapTaMeHTHi;

— (eneHeOeIbHI.

l'oTenbHI mMiANPUEMCTBA TaKOXX MOXKHA KiIacU(iKyBaTH 3a 3pyd-
HUM pO3TallyBaHHSIM TPAHCIOPTHHUX 3acO0iB, 3a MPABOM BIIACHOCTI.
OnHak Ha Tepire Micle IpH Kiacudikaiii roTelB BaXJIUBUM € Pi-
BEHb KOMQOPTY.

9.3. PIBEHb KOM®OPTY 3AKIIALIB FOTE/IbHOIO TUIMY

Knacudikaiis roTeIbHUX MiAIPUEMCTB 3a piBHEM KOM)O-
PTY BiZirpae BeIMYE3HY POJIb y BHUPINICHHI MUTaHb YIPABIIHHS SKiC-
TIO TOTEJIbHUX TTOCIIYT.

Pisenn Komd)opmy — II¢ KOMIUICKCHHUH KpHTEpid, CKIIaJOBUMU
SIKOTO € TIEBHI TTapaMeTpu:

— CTaH HOMEPHOro (OHJIY: IUIOIa HOMEpPIB (M ), 4acTKa OJHOMi-
CHHX (OJHOKIMHATHHX), OaraTOKiMHaTHHX HOMeplB HOMeEpiB-anapTa-
MEHTIB, HasIBHICTh KOMYHQJIBHUX 3PYYHOCTEH 1 T. II.;

— cTaH MeOJIB, IHBEHTAps, NPEAMETIB CaHITapHO-TIriEHIYHOTO
MIPU3HAYCHHS;

— HasBHICTb 1 CTaH MIANPUEMCTB XapuyBaHHS: pecTopaHiB, Kade,
0apiB;

— cTaH OyIMHKY, MiJ 13HUX KOJIiH, 00JaIITOBaHICTh MPUIISTalouol
JI0 TOTEJTFO TePUTOPIT;

— iHdopMaliiiHe 3a0e3MeUeHHs 1 TEXHIYHE OCHAICHHS, Y TOMY
YUCIT1 HASIBHICTh Tene(bOHHoro CYIYyTHHKOBOI'O 3B’SI3KY, TEIECBI30PIiB,
XOJIOAMJIBHHKIB, MiHi-0apiB, MiHi-CeidiB 1 T. 1.;

— 3a0e3MeYCHHS MOXKINBOCTI HaJlaHHs PSY NOJATKOBHUX MOCTIYT.

Li mapameTpyu OLIHIOKOTBCS IPAKTHYHO B BCIX HasBHHUX HUHI CHC-
TeMax knacugikaiii rotemis. KpiMm Toro, psig BUMOT mpej’ IBIASETHCS
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JI0 TepCOHaNy Ta MOro IMJIroTOBKH: OCBITI, KBaji(ikallii, BiKy, CTaHy
3/I0POB’sl, 3HAHHSI MOBH, 30BHINTHLOMY BUTJISIY 1 TOBOXKCHHIO.

VYcraHoBiIeHHS piBHSI KOM(OPTY B TaHUH Yac JIGKUTH B OCHOBI Oi-
JIBIIE HDK TPUAIATH CUCTEM Kiacudikallii, HalOUIbII PO3MOBCIOHKE-
HUMHU Cepel SKUX TaKi:

— eBpomelicbka, a00, K 4acTo ii HA3UMBAaIOTh, CUCTEMA <3IPOK»,
1[0 IPYHTYeThcs Ha DpaHiy3pKiii HALlOHANBHIN cucTeMi Kiacudika-
1ii, B OCHOBI SKOI JICKUTh PO3MIOJALI FOTEIIB Ha KaTeropii BiJ ojHiel
a0 m’satu 3ipok. Taka cuctema 3actocoByeTbes y Dpanmii, ABcTpii,
Yropumai, €runTi, Kurai, YikpaiHi 1 psai iHIIHX KpaiH;

— cuctema OykB (A, B, C, D), mo BukopuctoByeThes B ['pertii;

— CHCTEMa «KOPOHY, 3aCTOCOBY€EThes Y Benukiit bpuranii;

— cucTteMa po3psniB (Jiroke, BUIMKA A, Bumui b, mepmmii, apy-
TUH, TpEeTil, YCTBEPTHH), BUKOPHUCTOBYBAJIACcs Ha TCPHUTOPIl KOJIMIII-
wporo CPCP.

VYV KOXHIA OKpeMill JepikaBi OO PO3YMIHHS PiBHA KOMGMOPTY SK
KpUTepito knacudikamii miaxoasaTe mo-pisHomy. CamMe 1 oOcTaBUHA,
a TaKOX P (baKTopiB 3YMOBJICHUX KYJIbTYPHO-ICTOPUYHUMH 1 Haui-
OHAIIbHUMH TPAJMLISMHU JICPXKaB, IICPEIIKO/PKAIOTE BBE/ICHHIO B CBITI
equHol kiracudikauii rorenis. v 1bomy Hanp;lMl 3aJTUIIAEThCS Oe3pe-
3yJbTaTHA AisTBHICTH BeecBiTHBROI TypucTuuHOi opranizaiii (BTO),
Kowmitety rotenbHoi Ta pectopannoi inayctpii €C, MixkHapo HOT TO-
TeapHoT acomiamii (MI'A).

AgtoputeTHa B rotenbHoMy Oi3Heci (ipma BTI (Business Travel
International) npononye Taky kiacugikauiro. Bona Bunae wmopivuuii
JOBIHUK, y SIKOMY [IOKa3aHO BapTiCTh PO3MILICHHS B FOTE/SIX Oi3He-
cy-Klacy pisHux kpaid. Bigmosimao mo knacudikanii BTI, Bci roreri
MOAUISIOTECS HA 9 po3psaAiB: 5 BUIIKX 1 4 HIDKYUX.

Buii po3psau:

— Superior Deluxe — BHHATKOBO TIOTENl Kjacy JIOKC, IO
IPOMOHYIOTH HaWBUIIUKA CTAHIAPT NPOKHBAHHSA, MOCIYT 1 3pyd-
HOCTECH;

— Deluxe — Hagae aHanorivHi 3a XapakKTepoM MOCIYTH, 10 i To-
Teai kimacy Superior Deluxe, ajge 0e3 HaaMIpHOTO X 3aJ0BOJICHHS,
JIMIIIE BIAIIOBIIHO JO METH 3a710BOJICHHS moTped KIIEHTA;

— Moderate Deluxe — roteni 1poro po3psiy He MarOTh Takoi BH-
COKOI pelryTauii, SIk monepeHi. B iHIIOMY OCHOBHI iX XapaKTepHCTH-
KH CXOXI;

— Superior First Class — rore:i BuIIi 3a cepeAHii Kiac;

— First Class — xomdopTadenbHi TOTeIl 31 CTAHAAPTHUMU HOME-
paMu, MICIISIMH JUTsI TPOBEJICHHS 3arajbHOTO J03BIUIS 1 CTaHIAPTHUM
HaO0OPOM 3pYUYHOCTEH.
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Jlo HWK4YUX po3psAdiB BimHOcATh Kimacm Moderate First Class,
Superior Tourist Class, Tourist Class, Moderate Tourist Class.

BTI o6MoBsie, 1m0 s kiacudikaliis MoXKe BIIPI3HATHCS BiJ HaIli-
OHAJIBHOI CHUCTeMH Kiacudikarii, a ii CTaHJAapT HE BiAMOBIIATH CTaH-
JapTy, IPUHHATOMY B TiM YH 1HIIIH KpaiHi.

V CBITOBIM NMPaKTULl € BUIAAKH, KOJIM B MEXKaxX OJIHI€I KpaiHH ic-
Hy€ Kijgbka cucTeM kiacudikamiid. Hanpuknan, y Benukiii Bputanii
MOPSIT 13 CHUCTEMOIO «KOPOH» BHKOPHCTOBYETHCS KiIacH(ikaris, 3a-
MpPOIOHOBaHa Acoriamiero OpUTaHCBKHX TypareHTcTB —  British
Travel Authority (BTA):

— OFOJKETHI TOTEeJi — PO3TaIlloBaHi B IIEHTPAJIbHIM YaCTHHI Mic-
Ta 1 MalOTh MiHIMYM 3PY4YHOCTEIH;

— roteni TYyPUCTUYHOTO KIacy —y CTPYKTYpi 000B’sI3KOBa HasB-
HICTB pecTopany 1 6apy;

— TroTeNl CepeaHbOro Kjacy — piBeHb OOCIYyrOBYBAaHHS JIOCHUTh
BHUCOKUH;

— roTelNll Mepuioro Kjiacy — Jy’Ke BHCOKa SKICTh KOoMMOpTy i
BiIMIHHHUI piBeHb 00CIYrOBYBaHHS,

— roTeJNi BUIIOI KaTeropii — piBeHb OOCIYTOBYBaHHS 1 MPOXKH-
BaHHS €KCTPa-KJIacy.

Y Benukii bputanii TakoXx peanizyerbca kiacudikamniiiHa
cxema JJis IMHUPOKOTO CIEeKTpa 00’ €KTiB PO3MIIIEHHS, 0 BKIIO-
yae K pO3KilIHI TOTelli, TaK 1 CKpOMHI (hepMepchKki Oy IMHOYKH Ha
JIBa HOMepH, po3pobieHa OaratompodinbHOIO opraHizamico AA
(Automobile Association development Ltd). Kiacudikamiiina cu-
crema AA BU3HAHA B HALIOHAJILHOMY MacwiTabi I rapaHTye sIKIiCTh
00CIIyroByBaHHSI B TOTEJAX, IIO MPOUIIIN IHCHEKIio (axiBIiB
AA 1 3acnyXuiaud TpaBO KOpUCTATHCA il eMOJieMOl0 — YOpHO-
KOBTHM 3HakoM. [linTBepKeHHS KaTeropii roTenro 3A1HCHIOETh-
cs IOPIYHO.

Vi 3aco0m po3MmilieHHs B cucTeMi AA po3filieH] Ha JBa KJacu:
BnacHe roreni (Hotels, Lodge Country, House) i npuBaTHi ToTeni Ta
mancionatu (Private Hotels, Guesthouses), dbepmepchki OyaMHKU
(Farmhouses), HeBenuKi JoposkHi roteii (Inn).

l'oteni B cucremi AA KJIaCI/Id:)iKyIOTLc;I BiJl OJTHI€T 10 1T’ ATH 3ip01<
Ilpy 1bOMY OLIHIOKOTBCS KUIBKICTH, SIKICTh HaJaHUX IOCIYT, MICT-
KicTh HOMepHOTO (hoHAY (PO3Mip FOTCJ‘IIO)

BrnacTtuBicTio cucremun AA, 1o jonmomarae KIi€HTaMm Opi€HTYyBa-
TUCS Y PI3HOMAHITTI MPOIMOHOBAHUX T'OTEJIBHMX IOCIYT, € Te, IO
Kpallll FOTelll OJHOrO KJIacy BII3HAYAIOTHCS TYT YCPBOHUMH 3IpKaMu
(Red star) (3Bu4aiini — 3IpKH JKOBTOrO KOJBOPY HA YOPHOMY TiIi).
[Ipu BUAUIEHHI KpamuX TOTENEH OIIHIOIOTHCS HE TUIBKH SKICTh HO-
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MepHOTo (QOHY, SKICTh Xap4dyBaHHs, a i TOCTHHHICTh, OXalHICTh TIe-
pcoHalty, 3arajibHe Bpa)KEHHS KJIIEHTIB Bij] TOTEIIO.

Hamnpukmnay, ***** — **** Red o3nayae 4y j0BUI roTelb, IO PE-
KOMEHJIYEThCS JUISl BiJ[BIlyBaHHs. 3a0e3Ieuye JTyKe BUCOKHIA PiBEHb
CepBICY, XapuyBaHHS 1 ‘pOSMiIJ_IeHHH'

*¥*% k% Red — I‘apHI/II/I OTElb, 110 EPEBHIIYE HEOOXIMHUN A
OZICPIKAHHS BIJINIOBITHOT KaTeropii piBeHh BUMOT. 3abe3redye BUCO-
KHU# piBeHb KOM(DOPTY;

* Red — roTenb cepeHbOTO piBHS, IO 3a0e3nedye MPUHHATHUN
piBeHb OOCITYrOBYBaHHS 1 KOM(MOPTY.

TobOTo rorem B cuctemi AA kinacu(ikyrOThCs Bif OAHIET 10 I’ ATH
Q (Big «Quality» — sKicth): 5Q — kpami 3 o0panux, 4Q — oOpani,
3Q—1Q — o PCKOMCH/IYFOThCSL.

®paHIly3bKa Hal[lOHAJIbHA Knacn(blxamﬂ BCTAHOBJIOE 1S TypHC-
THYHUX TOTEIIB LICTh KATETOPid, Cepej| IKUX II'STh i3 IPUCBOCHHSIM
IeBHOI KiIBbKOCTI 3ipok (1%, 2%, 3* 4* ym 5%), ogua kareropis 0e3
3ipku. Taka cucreMa J03BOJISIE HAMOUIBII TTOBHO OXOIUTH PUHOK TO-
TEJBHUX TTOCIIYT.

JKozxHe rotenbHe MiANPUEMCTBO HE MOXKE NPETEHAyBATH HA NPH-
CBOEHHS KaTeropii, sIKIIO BOHO HE BiAOBIIa€ MiHIMAJILHUM BUMOTaM-
KpUTEPisIM, 00’ €THAHUM Y TaKi IPYIIH:

A — KINBKICTh KIMHAT;

B — 3araypHi NpUMIILICHHS,

C — ycraTKyBaHHS FOTEJIIO;

D — KOMQOpTHICTB KHUTIIA;

E — o6cnyroByBaHHs;

F — 3pyuHicTh AJ1s iHBaITITiB 1 0CI0 3 0OMEKEHOIO PYXJIUBICTIO.

Bignosigno no HiMenpkoi kiacudikailii, roTejabHi MiIIPUEMCTBA
MOIUIAIOTECS HA ITSTHh KJIAciB. 3 METOIO rapMOHi3aui'1' 3 €BponeﬁCL-
KO0 CHCTEMOKO TYT Bi/[pasy K nepen0avaeTbes BiANOBIIHICTD KOKHO-
T'0 KJIacy MEeBHIN KiJIbKOCTI 31pOK:

TYPUCTUYHHM Ki1ac — *;

CTaHAAPTHUH Ki1ac — **;

KOM@OPTHUH Kjtac — ***;

MEePIINH Kiac — ***%;

TIOKC — *****‘

CropoOu BCTAaHOBUTH BIAIOBIIHICTh 13 CHCTEMOIO «3IPOK», IO 1HO-
JIl YUCTO YMOBHI, pOOJIATH 1 B iHIIKMX cucTeMax (OYKB, KKOPOH», KaTe-
ropiii). Tak, y I'pemii rotemnto kateropii A BiAMOBIAaIOTh YOTUPH 3ip-
KOBOMY piBHIO, Y — Tpu3ipKOBOMY, 3 — I[BOSipKOBOMy, D—
0aHO3ipKOBOMY. B Itanii nepia kareropis yMOBHO BiZOBifae PiBHIO
YOTUPHOX 3IPOK, JIpyra — TPhOX, TPEeTs — ABOX. Jlyig Toro mob rap-
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MOHI3yBaTH CHCTEMY «KOpPOH», IO BUKOPHCTOBYEThCSA Yy Bemmkiit
bpuranii, i3 cucTeMO0 «31poK», HEOOXIHO BiJl 3arajdbHOrO YHCIA
«KOPOH» BIIHATH OJHY «3ipKy» (HAIpPHKIAJ, PIBEHb YOTHPHOX «KO-
POH» JIOPIBHIOE PIBHIO TPHOX «3IPOK»).

PosrasuyTa BHIe Kiaacugikallis TOTeIiB, 3alpolnoHoBaHa Acollia-
Ii€10 OPUTAHCHKUX TYParcHTCTB, 0 BBaXKA€EThCs y Benukiii bpuranii
HaWOLIbII PO3MOBCIOMKEHOIO0, TAKOXK Iependadyae moaiOHy BiAMOBII-
HICTB:

Oro/DKeTHI roTerni — *

roTejli TypUCTHYHOTO Kiacy — **;

CEPEeHBOIO Kilacy — ***;

MIEPIIOTo Kitacy — ****;

BHIIIOI KaTeropii — *****

Himenpka kimacugikallis BCTaHOBJIIOE BHUMOTH 3a 22-mMa 00OB’s-
3KOBMMU 1 HE3AJICKHUMU BiJl KJIACy MiAMPUEMCTB KPUTEPIiSIMHU:

. Po6ora ciyx06u mpuitomy (Reception).

CepBic CHIJIaHKIB.

. CepBic HamoiB.

. CepBic xapuyBaHHSI.

. HasiBHicTB TenedoHy B HOMEPI.

. Po6ota tenedony.

MiniManbHa mioma Mt 75 % HoMepiB, BKIIOYAIOYM ILIOLLY
CaHBYy3JIa.

8. Canitapuunii komdpopT (y BiACOTKaX 10 3arajibHOr0 OCHAIICHHS
CaHBY3IIIB).

9. OcHalleHHsI CaHBY3JIiB.

10. HasiBHICTH CrOiT-HOMEpPIB (HOMEpPiB-allapTaMEHTIB).

11. MeOroBaHHS i OCHAIICHHS HOMEDIB.

12. HasBHicTh paaio i TB-npuiimadis y HOMEDI.

13. HasBHICTB HonapychlB JIJISL TOCTEH.

14. ITocimyru npaHHs 1 IpacyBaHHS.

15. HasiBHICTB ceiidiB.

16. KinbKicTh 1 cTaH XOJiB.

17. MoxuBicTh 0€3rOTIBKOBOTO PO3pPaxyHKY.

18. HasiBHICTB Teﬂed)aKcy

19. KinbKicTh 1 pe:xuM poOOTH rOTEIBHUX OapiB.

20. KinbKicTh 1 pexxum poOOTH PECTOPAHIB.

21. MOXIIMBICTh POBEICHHS KOH(EpPEHIIiH 1 0aHKETIB.

22. KinpKicTi 10JaTKOBUX MOCIIYT.

3a 0CTaHHBOIO BUMOTOIO BCTAHOBJICHO TaKy KIJIBKICTh JIOJIATKOBUX
IOCIYT: JUIs FOTENIB Kiacy Jwoke — 270, nepuoro — 120, xkomdopt-
Horo — 70, crangaptHoro — 25, typuctudnoro — 0.

SOk WN—
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OcobnuBicTio HiMenbkoi kimacugikariii € Te, o B Hili mependadeHi
KaTeropii 1 JJIsd TaKUX TUIIIB TOTEIbHUX IIIJIPHEMCTB, K IIAHCIOHH, Bi-
TaJbHi IBOPH, TOTENI-rapHi. [Ipy BcTaHOBIICHHI BiJIOBIIHUX KaTeropin
JUISL TIMX THUIIB BiJICYTHI Taki 00OB’sA3KOBI KpHTepii, sik «Pectopany,
«CepBic xapuyBaHHs», a HE0OXiTHA KUIBKICTh (haKyIbTaTUBHUX KPHUTE-
piiB HaOaraTo MeHIna: JyIs mepiroro kiaacy — 90, komdopraoro — 50,
crangapTHoro — 15. Kpim Toro, 3a3Ha4eHAM THTIAM TANPHEMCTB Ma-
KCHUMaJIbHO MOKe OyTH IPHMBIIACHEHM mepiuii Kkiac (***%),

VYV CIIA "emae odiliiiHO 3aTBepmKeHo0l Kiacubikalii roteiis. 3a
piBHEM KOM(DOPTY BOHU 3BHYAMHO MOMUISIOTHCSA HA IT'SATh KATETrOPii.
Bumia kateropis (11’ sTh 31poK) MPUCYKYETHCS BOMA OpraHizallisiMu:
American Automobile Association (AAA) i Mobile Travel Guide.

Bnacuuii migxig g0 kiaacudikarmii roTeniB MalOTh TOTEJIbHI JIaHI0-
rd. 3BUYAHO B HUX BUAUISIOTHCA HE KaTETropii, a MapKH, M0 IMOIIN-
PIOIOTHCS Ha BCI TOTEJI KOHKPETHOTO JIaHItora. Y KOXKHiM MapIli Mo-
K€ BPaxOBYBaTHCSl HE TUIbKH PiBeHb KOMQOPTY, a W NMPU3HAYCHHS,
MicCIIe po3TallyBaHHS 1 JIesKi iHII kpurepii. Hanpuknan, HanOumbmmi
€BpOINEHChKUN ToTeapHuil ganmor Accor (dpaHilis) IPOMoOHYy€E Kidb-
Ka MapoK ITIIMPUEMCTB, Y SKUX PI3HOMaHITHA MMaJliTpa MOCyT i IiH:

— Sofitel;

— Novotel;

— Mercury, 1110, B CBOIO Y€pry, 3a piBHEM KOMMOPTY 1 IiH MOIis-
€THCS 1€ Ha 3 TPYIIH:

— Relais Inn — npononye crangapTHi HOMEpH, SIKICHE 00CITYyTo-
BYBaHHS 32 TIOMIPHUMH I[IHAMU;

— Hotel Mercury — mociyru BUILOTO piBHS, 1HAUBiAyaldbHE 00-
CIIYyroByBaHH:, KoM(popTadeabHe PO3MIIICHHS;

— Grand Hotel — npekpacHe pO3MIILIEHHS T'OTEII0, BHINYKAHUM
KOM®OPT 1 BUCOKHH PiBEHb 00CIIYyTrOBYBaHHS 1[LI0J000BO;

— Ibis;

— Etap;

— Formule 1.

3 ypaxyBaHHSM KOH FOHKTYPH PHHKY, TOTCIIHUH JIAaHIIOT Accor
MOETHYE DS MIANPUEMCTB, HE3aJICKHO Bl IXHBOT MapKH, 3 METOIO
00CITyroByBaHHs BU3HAYCHHX CCTMCHTIB TYPUCTHYHOro puHKy. Ha-
IpHKiIaz, Aeski roten mapku Novotel 1 Mercury BXxonsts y rpymy
Atria, IO CreIaMi3y€ThCsl HA mMpUHOMI i 06CJ‘IyFOByBaHH1 KOHTPECIB,
BHCTaBOK Ta IHIIMX MpoQeciifiHuX 3ycTpidei 1 3axofiB. [Hma rpymna
roTeJliB Ma€ y CBOil Ha3Bi 3HaK «(Goraliay, 10 03Ha4Yae «KypOpTHUI
TOTENbY.

Haii0inpiuuii aMepuKaHChKUN roTeinbHui Janmor Holiday Inn npu
BH/IUICHHI MapOK BPaxoBY€E HE TUIBKU piBeHb KOM(DOPTY, a 1 MpU3Ha-
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YEHHS, PO3MIIICHHS, TPUBAIICTh MepecOyBaHHS KIIIE€HTIB 1 ACIKUX 1H-
MX KpUTepiiB. BoHa BKiIFOYa€e Taki MapKu:

— Holiday Inn hotels resorts — roteii KypopTHOI'O THITY, PO3Ta-
LIOBaHi 1032 MICLKUMH 1 IIPOMHUCJIOBUMH 30HAMU, MOOJIU3Y MOPCHKO-
ro y3bepexoks abo o3ep, y ropax Ta Jici. MaoTh yce HeoOXigHe mjis
aKTHBHOTO BIJIMMOYMHKY: OacelHW, cayHHW, TEHICHI KOPTH 1 PI3HHM
CHOPTHBHHH iHBeHTap. Lle HalmommpeHimna ToproBa Mapka JaHIkoTa;

— Holiday Inn Garden Court hotels — roreni eKOHOMIYHOTO Kia-
Cy JUIs IioBHX Jiroaei. Haitdacrinne 3HaX0aaThCs MOOIU3y aeporop-
TiB 1 BEJIMKUX TOPTOBUX O13HECIB-IICHTPIB;

— Holiday Inn Express hotels — rorei 3 HomepaMu KBapTHPHOIO
THITY (amapT-oTeln);

— Holiday Inn Select hotels — roTeni ans AimoBUX JItOAEH 3 TIO-
BHUM HaOOPOM ITOCIIYT;

— Holiday Inn Hotels Suites — roreii, po3paxoBaHi Ha Oi3HeCcMe-
HIB, IO MOJTIOOJSIOTH MAaTH JOMAIIHIH KOM(POPT B yMOBaxX TPHBAIOTO
MPOKUBAHHS B TOTEJI.

Bigomuii rotenpumii nanmror Benrkoi bputanii Forte Hotel Group
IIPOIIOHY€E YOTHUPHU IU(EPEHIINOBaHI TOProBl MapKH I'OTEIbHUX IIij-
TIPUEMCTB:

— Le Meridien Hotels & resorts — roteni kiacy deluxe (Buiue Bin
KaTeropii JIFOKC), PO3TAIOBaHI B HAHOUIBIINX MIiCTaxX i Ha KypopTax.
ApXiTeKTypHE BUPIIMICHHS MIIIPUEMCTB IIi€i MapKu BUTPHMAaHE B
KJIACUYHOMY €BPOIEHCHKOMY CTHJII 3 1HIUBIAYaJbHUMH OCOOJIMBOC-
TSIMH, III0 BPAXOBYIOTh MICIIeBI Tpaauiii. BiactuBuii BUCOKUH piBEeHb
oOciyroByBanHs. KiieHTamMu B OUIbIIOCTI BUMAJAKIB € TPEICTABHUKHI
0i3HeC-, KOHIPECOBOTO Ta iIHCEHTHUB (3a0X0YYBAIBHOI0)-TypU3MY;

— Posthouse — cepenapoOIOKETHI ToTem. IIpornonyoTs cTaH-
I[a‘pTHI/Iﬁ HaOip mociyr. 3abe3neuyoTh H606Xi):[Hi YMOBH 115l BiJIITO-
YUHKY # po0oTH, TPOBE/ICHHSI KOH(epeHLiil 1 cuMnosiymis. biansbko
50 % mianmpueMCTB IIi€l MapKH MarOTh 0370POBYI IEHTPH 3 OE3KOIII-
TOBHUMHU IIOCIyTaMy JIsl IPOXKHUBAIOYNX;

— Heritage Hotels — yHikaibHa Toprosa Mapka, sKy Ha3sHBAIOTb
«repiuHOro». l'oteni, 06’ €AHaHI M| L€ MapKOI0, ABISIOTH BEIHKY
ICTOPUYHY IIHHICTb. HpaKTI/IlIHo BCi mepI/IeMCTBa uiei Mapku 3Ha-
XOISITBCSL B 30HAX MIJABHIICHOI TYPUCTHYHOI aKTHBHOCTI 1 B HEBEJIN-
KHX, [0 MalOTh 6aFaTOB1KOBy KyJIbTYpY, MicTeukax Anriii i [loTna-
HJIi1, TICHTPaJIbHIA YacTHHI W y310BXK y30epexoks Benukoi bpuranii.
Hanpuknan, mro mapky mae Hadictapmmii rotens Auriii «The Beary,
o0y I0BaHUI B OKOJIHIISIX OKCd)OpI[a e B XIII cT.

—Travelodge— roredi wLiel rpymyd MaioTh y cepefHbOMy 85—
200 rocThOBUX KIMHAT, pO3paxOBaHUX HA MaHJAPIBHHKIB 1 O13HECMEHIB,
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oo obpanu eKoHOM-Kiiac. Po3raroBaHi moOnm3y aBTOMAaricTpalieh i
TPAHCIIOPTHUX BY3JIiB.

VY psiai BUIAAKIB Ha3BM MapoK TOTENIB HE JAalOTh CIIOKHBAYEeBi
BiAmoBigHOI i1H(oOpMAallii, BHACIIZOK YOro TYypOIEpaTOpH CTalIu
MPOBOJAUTH yYMOBHE CITIBBIIHOIICHHS KOXXHOI MapKd BHW3HAYCHIH
KiJTBKOCTI 31pOK 3a €BPONEHCHKOK CUCTEMOI. Y BHIAIKY 3 TOTEIIb-

HHMM JaHImorom Accor e Burisgae tak: Sofitel — 5 3ipok,
Novotel — 4, Mercury — 3, Ibis — 2, Etap — I, Formule I — 0e3
31pKH.

B VYxkpaiHi icHye Taka kiaacugikallis roTeiiB, BiAIOBIAHO 0 SKOI
BCl roTejIi MOAUISIOTHCS Ha II'SITh KaTErOpid 13 IMPHUCBOEHHSAM iM Bij
OJHI€l A0 I’SITH 31pOK, MOTEIi — HAa YOTHPH KaTeropii 3 MpHUCBOEH-
HSIM B1JI OJHI€ET 0 YOTHPHOX 3ip01<

MiHiMalbHI BUMOTH /IO TOTEIIB (MOTENIB) Pi3HUX KaTeropii, me-
peabadeHi LuM CTaHAapTOM, 00’ €HaHi B TaKi FPymu:

1. BynuHOK 1 mpuJsraroyda 10 HbOro TepuTopis (BUBICKa, BXII IS
rOCTel, aBTOCTOSIHKA).

2. TexHiuHe yCTaTKyBaHHA (aBapiiiHe OCBITJICHHS ¥ €HEpromocra-
YaHHS, BOJOIOCTAaYaHHs, KOHIUILIIOHYBaHHS IIOBITPs, BHYTpILIHE pa-
JIOMOBJICHHS, TiPT, TeaeOHHUI 3B’ 130K 3 HOMEPA, Teae(hOHU KOJICK-
THBHOT'O KOPUCTYBAHHS).

3. HomepHuii ¢oHA: yacTKa MICIb B OJHO-, IBOMICHHUX HOMEpaXx,
HasBHICTh 0araTOKIMHATHHX HOMeEpIB (amapTaMeHTIB), IJIOMIA HOMeE-
PiB, HAABHICTh 1 TUIOIIA CAHBY3JIB Y HOMepax.

4. TexHiUHE OCHAIICHHSA (IBEpi 1 3aMKH, OXOpOHHA CUTHAJTI3aIlis,
3aC00M KOHTPOIIO 3a 0E3MEKOI0, 3BYKOI3OJILIS, BHCBIT/ICHHS, OIa-
JICHHS, HasBHICTh PETYJATOpa KOHIWIIOHYBAaHHS TIOBITpS, Tene(bOH-
HOI'O amapara, TaiiMepa, pajionpuiiMada, TejaeBi3opa, X010 HIbHUKA,
MiHi-Oapa, MiHi-ceiida).

5. OcHamieHHs MeOIsIMU W THBEHTapeM (MlHlMaHBHl PO3MIpH JIi-
JKOK, HAsIBHICTb KOMIUICKTY OUIM3HH, KHIMMIB I KHIMMOBOT'O [IOKPHT-
sl HIJUIOTH, TyMOOYKH, IIadH, BILIAJIKH [l BEPXHBOIO OLSIY 1 roJo-
BHUX YOOpIB, CTUIBLIB, KpiCell, CTOJIB IMCHMOBOIO Ta XYPHAILHOTO,
ToJIMIIL JuTst O6araxky, MiJCTaBKH T TEJIEeBi30p, MIUIBHUX MITOPiB abo
a3, 1o 3a0e3meuyoTh 3aTeMHEHHS PUMIIICHHS, A3epKaia, Iili-
TOK, KOMOIHOBAHOTO KITI04a JUIs BIIKpHMBAaHHS IUBILIOK, rpadiHis,
CKIBIHOK, HAabOpy MOCYMy ISl MiHi- 6apy, MOMUILHUIIb, 1Hd)opMau1H-
HUX MaTepialliB y HOMepi B TOMY YHCIII i iIHO3EMHUMH MOBaMH, HabO-
Py HHUCBMOBHX IPHJIAAb — KOHBEPTIB, MOIITOBOIO MaIepy, pydkH,
OJIIBIS — IPOTHIIOKEKHOT IHCTPYKIIII, iHCprKui'l' po Iii B eKcTpe-
MaJIbHUX YMOBAX, XapakTePHUX ISl JAHOrO MICLL — 3CYBH B TOpax,
3eMJICTPYC 1 T. [I.).
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6. IHBeHTap 1 MpPEAMETH CaHITApPHO-TIT€HIYHOIO OCHAIICHHS HO-
Mepa (HasiBHICTh A3epKalia 1 MOJIKH JIJIs TyaJIeTHUX IPUHAICKHOCTEH,
(hipaHKM y BaHHIM, KOBpHKA, ()¢HA, PYNIHUKOTpPHMAua, TadkKiB JIs
OJIATY, PYIIHHKIB — Ha KOXKHOT'O TOCTSI, MaXpOBOTO MPOCTHUPaIJIa, Jia-
3HEBOI IIAIIOYKH — Ha KOKHOTO TOCTS, JJa3HEBUX TaIlOYOK — Ha KO-
JKHOTO IOCTs, TYaleTHMX IPHIAIH, CEPBETOK, TYalIeTHOrO Marepy,
KPHIIKM 1 LUTKM JUISl yHiTa3a, KOWIMKIB JULS CMITTS, [AKeTiB st
MIPEIMETIB Tiri€HU, PaJIbHI, XIMYUCTKH ).

7. CaniTapHi 00’€KTH 3araJlbHOr0 KOPUCTYBaHHS (TyaJeTH, yCTaT-
KyBaHHS TyaJIeTiB, BAHHUX KIMHAT, QyIIOBHUX ).

8. 3araybHi lTpI/IMIIJ_IeHHSI (HaﬂBHICTL MeOiB, CHemiabHUX I0-
KPUTH MJIOTH, KWINMIB | KWIMMOBHX MOKPHTH, ICKOPATHBHOIO 03¢-
JICHCHHSL, XYI0KHIX KOMIIO3ULH, My3HYHOTO BIllIaHHSI, Ta3€T, KypHa-
JIiB, cemba s 30epiraHHs IIHHOCTEH, Tapaepoba y BCCTI/I6IOJ'I1
BITAJIbHSIX, IPUMILICHb [UIsl IICPErUIsAY TeNenepeaad, 3aiB 1yisl KyJlb-
TYPHUX (I[IJ'IOBI/IX) 3aX0JIiB 3 YCTaTKyBaHHSIM ISl CHHXPOHHOTO TIepe-
KJlaay, aylnio- Ta Bijeoamaparyporo, Oi3HeCy-LIEHTpPY, CIIOPTHUBHO-
0310POBYOT0 LCHTPY, IUIABAIBHOIO GaceilHy, MEAMYHOro KabiHeTy,
nepyKapHi, KiMHaT 1106yTOBOro 00CIyroByBaHHs, MArasuHis, TOPro-
BHX KIOCKIB 1 T. 11.).

9. IlpumimieHHs I HaJaHHS TOCIYr XapudyBaHHS (PECTOpaHH,
kade, 6apn).

10. ITocyru (poboTa ci1yKO0u mpuiiomMy, MOCIYTH IBEHIapa, miji-
HOIIICHHS 6ara>1<y, paHkoBa ToOyKa, 36I/I‘paHH$I HOMepa 1 JIDKOK TIO-
KOIBKH, BEUipHs [IArOTOBKA HOMEpA, 3MiHa [OCTUILHOI OLIN3HY 1 Y-
ITHKKIB, MPaHHS 1 pacyBaHHs, XIMYHCTKA, JPIOHUNA PEMOHT OJSATY,
YUIEHHS B3YTTS, MOIITOBI i TenerpadHi mociyru, BpydeHHs Kopec-
MOHCHIIT TOCTSIM, MAIIMHONKC, KOMIIOBaHHS JTOKYMEHTIB, IMOCIYTH
cekperaps, creHorpadicra, MOCHIBHOTO, HA[IaHHS B KOPHUCTYBAaHHS
KOMIT FOTEPIB, CIIEKTPOHHUX 3ac00iB 3B513Ky, Bi/I€O-, ay/li000JaAHaH-
Hsl, 30epiraHHs LIHHOCTEeH Y celidi aI[MlHICTpaI_Ill 36ep1raHH;1 Garaxy,
0GMiH BaJIIOTH, OpraHi3ailis 3yCTpideil 1 MPOBOIIB, BUKIUK TaKci,
MPOKAT aBTOMOOWIIB, MapKyBaHHS (IIEPCOHAIIOM TOTENI0) 1 mojada 3
rapaxxa (CTOSHKH) JIO IIiJ 131y aBTOMOOLIS FOCTSIM, TEXHIYHE OOCITy-
TOBYBaHHSI aBTOMOO1JIIB TOCTEH, 6‘pOHIOBaHH$I KBUTKIB Ha Pi3HI BUIU
TPAHCIOPTY, OPOHIOBAHHS 1/4u mpoJax KBHUTKIB y T€aTpH, Ha CIIOPTH-
BHI, BUJIOBHIIHI 3aX0/H, TYPUCTHYHI # MEIUYHI ITOCITYyTH).

11. [Mocnyru xapuyBaHHs (0OCITyrOBYBaHHS, MOXKJIUBICTh BHOOPY
KOKHOTO 3 BapiaHTiB HAJIaHOTO XapuyBaHHS (CHIZaHOK, JBOpPa3oBe
Xap4yBaHHS, TPUPA30BE XapuyBaHHs), podoTa kade B Oyab-sIKUi yac
00M, HaJaHHS CHiaHKY, OpPOHIOBAHHS MICI(b Y PECTOPaHi, 00CIyTro-
BYBaHHS B HOMEPI).
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12. Bumorn 10 niepcoHaity i #oro miAroToBKH (HasiBHICTh THCBMO-
BUX CTaHJapTiB I nmepcoHay, KBauTi(ikallisi, 3HaHHS 1HO3EMHUX
MOB, MEJIMYHI BUMOTH, 30BHIILIHIA BUTJIS, BAMOTH JI0 TIOBOJIKCHHS ).

Micmkicmb HoMepHO20 hOHOY

Micmxkicmb HOMepHO20 dmndy — L€ YHCI0 Miclb (HOMe-
piB), 110 MO3KE OYTH 3aIPOIIOHOBAHO KIIIEHTAM OJJHOYACHO.
3arajbHONPUHHATOrO MIAXOAY 1O BH3HAYCHHS MICTKOCTI MANX,
CePE/HIX 1 BEIMKHX IOTENIB HEMAe. Y KOXKHIH KpaiHi 0 LbOr0 MifXo-
JSITh TI0- p13H0My, 3 OISy Ha KOHKPETHI OCOOJUBOCTI COIliabHO-
€KOHOMIYHOTO i iICTOPHYHOTO PO3BUTKY.

B VYkpaini roTeneM BBaXa€eTbCs 3aKJIal, Y IKOMY HaTIUyeThes 7 i
OiNbIlIe HOMEPIB.

FOHBTO pexomenaye po3yMiTy Tij MajluM TOTENEM, TOTelb 3 Ki-
JIBKICTIO HOMepiB A0 30, 0qHOYACHO Bi3HAYAIOUH, IO [ BU3HAYCHHS
€ TIPIOPUTETOM KOXKHOI OKpeMoi kpainu. [ periony €Bponu TUMOBI
HEeBeJIMKI roTeii (Hampukian, y HiMedduHi MaauM BBaXKA€THCS FOTENb
MictkicTio 0 40 Micub, cependiMm — 40—80 Micib, BETMKUM — TI0-
Hag 80 micip), a aas CIIIA 1 A3ii, ge IMBUAKO PO3BUBAETHCS FOTEIb-
HUW PUHOK, — TOTEJI BEJIMKOT MiCTKOCTI.

Barato kpaiH BUKOPHCTOBYIOTh TaKHMH MigXia g0 Kiacudikamii ro-
TEJIB 3@ MICTKICTIO:

— Mauti — micTkicTio 1o 150 Micup (He Gibie Hixk 100 HOMepiB);

— cepeari — 150—400 micup (m0 300 HOMEPIB);

— Benuki — moHang 400 micup (monan 300 HoMepiB).

MicCTKICTh 1HIIMX (PYHKI[IOHAIbHUX YaCTHH FOTEIBHOIO KOMILICK-
Cy, 30KpeMa pecTopaHy, Kade, 6apy, BU3HAYA€ThC:

— MICTKICTIO HOMEpPHOTO (hOHAY;

— MPU3HAYCHHSM TOTEIIO;

— HAsBHICTIO MOMIOHUX MIAMPUEMCTB Y TIPUJICTITIH 30HI.

9.4. OYHKLIOHANBHE NMPU3HAYEHHSI TOTETbHUX HOMEPIB

Buxons4u 3 IbOro KpUTEpito, BUAUISIOTH JIBI BEJTUKI TPYTIH
M AIPUEMCTB:
— TPaH3MTHI FOTElII;
— IUJIBOBI TOTEJII.
TpansuTHi ToTeN NpHU3HAYCHI M OOCITYrOBYBAaHHS TYPHCTIB B
YMOBAX KOPOTKOYACHOI 3YMHHKH. 3BUYANHO BOHM PO3MIIIEH] Y370BXK
Marictpajiel 3 BeJIMKHM PYXOM (3aJli3HUYHUX, aBia-, aBTO-, BOAHUX).
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[TpoeKTyroThCsA Majlol Y CepeHbOI MICTKOCTI 3 0OMEKECHHUM pPiBHEM
koMdopTy. Y miid rpym HaiOUIbITYy MOMYJSIPHICTh 1 BEJIHMKE IOIIN-
PEHHS B CBITI 0Jiep>Kajid MOTEIII.

[Tepuri moreni 3’saBunucsa B CIIIA, 1 HamioHallbHA CTATUCTHKA IIi€l
JIep)KaBU BU3HAYA€E iX SK 3K IS IPUHAOMY TYPHUCTIB, IO TOI0-
POXYIOTh Ha aBTOMOOWIAX. MoTelli SBISIIOTh COOOK0 MPOCTI OJTHOTIO-
BEPXOBI YM JIBOIIOBEPXOBI CIOPYIU MaJIOl UM cepeaHbOI MICTKOCTI (10
400 Micip), po3TallloBaHi 103a MiCEKOIO 3a0Y/I0BOIO, Ol aBTOMAric-
Tpanei. [[isa HUX XapaKTepHUl cepeaHiil piBeHb 00CIyroByBaHHS MPU
HEBEJIMKIH KiIBKOCTI IEepCOoHany (aMepHKaHChKa HOpMa OOCIIyrOBY-
BanHsI — 11 yonoBik Ha 100 HOMepiR). Kpim Toro, mependadenuii mo-
BHHMI KOMILIEKC TEXHIYHOT'O CEPBICY: rapaki, CTOSHKHU JJIT aBTOMOOI-
JIiB, CTaHIIIi pEMOHTY.

[Tepmuit MmoTens moOyayBaB KaaihOpHINCHKHI apXiTEKTOp APTYyp
Xaitneman y 1925 p. B Can-Jlyic O6ucno (mrar Kamidophis) — y
MICTEUKY, po3TamoBaHomMy Maibke 3a 200 muib Big Jloc-Anmkeneca.
VY Tolt yac 10 IbOro MiCH JOBOJIWIOCS IXaTH MaiKe LUIAN JIeHb.
XaliHeMaH CITPOEKTYBaB CBili MOTEJIb TAKUM YHWHOM, IO TOCTI MOTJIH
iU DKDKATH 710 JBEPE CBOIX OJIHONOBEPXOBUX OYHTAJIO YH JIO MPH-
JISTAF4oro o OyHrano rapaxa. Takux OyHraio Oyno Bcworo 40, i
BOHH CTOSUTH HaBKOJIO BHYTPIIIIHBOT'O JIBOPY.

SIK caMOCTIHHI FOTE/IbHI KOMIUIEKCH MOTEIl OJIEpKaaud PO3BHTOK
qume B 1950-1 poku.

CnoyaTky MOTEJb TITaHYBABCA K 3aci0 po3MilIeHHsl, 1110 PoOUTh
oOMexeHHi Hallp TOCIYT, Y TOH 4ac K TOTelb TPOTIOHYBAB ITOBHE
obcnyrosyBanHsi. Kiientamu MoTenis OyJu pi3Hi KaTeropii TypucTis,
10 MOIOPOXKYIOTh HAa aBTOMOOWISX, Y TOMY YHCII 1 3 BUCOKUM PiBHEM
cTaTKy. Y 3B’S3Ky 3 IXHIMH ITOTpe0aMu B MOTEJISAX MOCTYIIOBO PO3IIH-
PIOBABCsI CIIEKTP [PONOHOBAHNX HOCIYT 1 BOHH yCe MEHIIE CTAlN BiJ-
pisHsTHCs Bix roteniB. He3abapom OCHOBHHM PO3XOIDKCHHSM MK
MOTEJISIMU 1 TOTEJISIMH OYJIO T€, III0 MOTEJIi TPOMIOHYBAJIH ITOCITYTH T1a-
PKYBaHHS 1 TEXHIYHOTO o6cnyr013yBaHH;1 aBToMO0O1TiB. HOoBMM THTIOM
3ac00iB PO3MIILEHHS, B AKOMY OyIu 00’€qHaHI pHCH TOTEIIB 1 MOTe-
JIiB, 1 CTAJI MOTOP-TOTEJII.

Ho I_IiJ'ILOBI/IX TOTEJIiB BiTHOCSATHLCS TOTEN AUIOBOTO MPU3HAYCHHS 1
TOTEJI VISl BIANOYMHKY (KYpPOPTHI, TYPHCTHYHI).

loteni ginmoBoro HPU3HAYCHHS 00CcITyTOBYIOTH 0Ci0, 1110 Hepe6y-
BAIOTH y AUIOBUX MOI3AKaX i Biapsupkenusx. [lixnpuemcrsa wiei rpy-
YA HaWO1IBIT BiJOMI SIK TOTE1 AJIT KOHTPECOBOT'O OOCITYyTrOBYBaHHS —
CHMno3iniB 3’1311B, 300piB, KOH(bepeHuiﬁ 1 T. A. Jlo wiei rpymnu BXo-
JIUTh THCEHTUB-TYPHU3M: 3aoxoquanLH1 MOT3/IKK TS TIepCOHay (ipM
(10—15 % Bix 3aranbHOI KITBKOCTI JITOBUX IMOI3I0K).
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[ToyaTok PO3BUTKY KOHIICMINI «TOTENI ALIOBOrO IMPU3HAYCHHS
oyno mokinageno B CIIA Bigkputtsam y 1908 p. Encoprom Crartie-
POM TOTEIIO «By(bd)aﬂo Cratnepy», NPH3HAYCHOTO MU 06cnyr013y-
BaHHs OI3HECMEHIB 1 KOMEpCAHTIB. 3apa3 I KOHIICIIIiS € OIHIE 3
MIPOBITHUX HA PUHKY FOTEIBHUX MOCIYT, IO MOSICHIOETHCS OCOOIMBO-
CTAMHU C(HOPMOBAHOTO MOIUTY Ha TOTEIIBHE PO3MIIIICHHS:

— noHaz 50 % moi30Kk — IiJIoBI;

— Ha MOI3JIKM 3 METOIO BiJIIMTOYMHKY 1 JIIKYBaHHS MTpHUIaaac OJ13b-
ko 40 %;

— MOI3KH 3 iHIIOK MeTO0 (IOIIyKH poOOTH, BiABIAYBAHHS JIPY-
3iB 1 T. 1.) — 6mm3bKo 10 %.

BaxuBIiCTh IIJOBUX KIIIEHTIB IS TOTCABHUX ITIIPHEMCTB 3yMO-
BJICHA TAKHM:

1. JIioBi JrOAM — yYaCHHUKH KOHd)epeHum CI/IMHO31YM1B hopy-
MIB 1 T. JI., SIK IPaBHJIO, MAIOTh BEJIMKUH CTATOK, Y 3B’SI3KYy 3 UMM BOHHU
HE TUIBKU OTUIAYYIOTh CBOE MPOXKUBAHHS, a 1 aKTUBHO KOPUCTYIOTHCS
JOJIATKOBUMH TOCIyraMu: MPaJIbHIMHU, MePyKapHEI0, MaCaKHUMH Ka-
Oineramy, 0aceiiHOM, CHOPTHBHMMH KOMIUICKCAMH, Ka3HHO, IIPOKa-
TOM ABTOMOGLTIB i T. i Kle TOTO, JIiJIOBI TIOJIH 4ACTO PO3MILLYHOTHCS
B IOTEIISIX 13 WICHAMU CBOIX POJMH, sKI HE [OB’sI3aHI 3 JLIOBOKO 1PO-
rpaMolo, ajie akTUBHO OepyTh y4acTh y pO3BaXkallbHIN. Yce 11e B ImijI-
CYMKY 3HAQ4YHO MIJBHIIYE TOXOJN TOTEIIB.

2. OpieHTaris Ha 00CIyroByBaHHS JUIOBUX JIFOACH JTO3BOJISIE FOTE-
JISIM [IIOHAWTOYHIIIIE TIPOBOIUTH TONIEPEIHE OPOHIOBAHHS MiCIlb, ITPO-
THO3YBAaTH 3aBaHTAXKCHHS MaTepiajibHOI 0a3u.

3. CTBOpIOIOTBCS[ IPEKPAacHi MOXKIMBOCTI JUIs MOBTOPHHUX MPHi3-
AiB. Byzy4u TOB’sI3aHUMH 3 ALTOBHM 3aXOZOM, JIOIH OE3I10CEPEIHBO
OJIEPKYIOTh iH(pOpPMALLIIO [IPO TOTEIIb, IPOIOHOBAHI B HHOMY HOCIIYTH,
IX SKICTH TOWIO. Y BHIIAJKY 3aJ0BOJICHHS BOHM OOOB’SI3KOBO IOZI-
TS IHPOPMALLEIO | IOPEKOMEHYIOTh Lk roTelb CBOIM APY3sM i
3HAOMHM, a TAaKOXK CaMi HEOJMIHHO CKOPUCTAIOThLCS HOT0 MOCITyraMu
ie pas.

4. OGciyroByBaHHS JUTOBHUX JIFOACH TO3BOJISE TOTEISIM 301TBIITUTH
3aBaHTAXCHHS B IIEPiOJT MI?KCE30HHS 1 T. JI.

Host o6cnyr013yBaHH$1 JIIOBUX JIIOJiel MOBHHHI OyTH CTBOpEHi
BI,I[HOBI,I[HI YMOBH, Yy 3B’SI3Ky 3 YAM [0 TOTEJIB JIIJIOBOTO IPU3HAYEHHS
pe’ IBJISIOTHCS TaKi BAMOTH:

— MiCIle pO3TalllyBaHHS IOOJIM3Y aJMIHICTPAaTHBHUX, T'POMAJCh-
KHUX Ta IHIIUX IIEHTPIB JIITIOBOTO JKUTTS,

— mepeBara B HOMEPHOMY (hOHZ1 OJJHOMICHUX HOMEPIB;

— 00OB’s3KOBa OpraHizallis B HOMepi, Mops i3 30HOK BiJIITOYMH-
Ky 1 CHy, poO040i 30HH;
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— HasIBHICTh y HOMEPHOMY (POHJI HOMEpiB-arapTaMeHTIB, HE0O-
XITHUX IJII 0OCIYyrOoBYBaHHS y BHIAAKaX PO3MIIIECHHS IUIOBUX JIIO-
JieH 13 YJIeHaMH CBOIX POJIVH;

— HASBHICTH CIEIiaJbHUX IIPUMIIIECHb IJIS IPOBEIACHHS IIIOBHX
3aXofiB: KoH(pepeHI-3a1iB (0a)kaHO Pi3HOI MICTKOCTI), IEPErOBOPHHUX
KIMHAT, IPUMIIICHB JIJIS €KCITO3HMINT 1 T. 11.;

— HAsIBHICTb CIICLIAIBHOIO TEXHIYHOIO YCTaTKyBAHHS: JUIsl CHH-
XPOHHOTO TIePEKIaly, PISHOMAHITHUX BHIB 3B’ 53Ky il OPITeXHIKH;

— HAsIBHICTb CIy’KO ()IHAHCOBOro 3abes3ledeHHs: BIILICHb OaH-
KiB, IIyHKTIB OOMIHY BaJIFOTH i T. 11.;

— 3a0e3MeueHHsT MOXKJIMBOCTI HaJlaHHS BUCOKOSIKICHOTO Xapuy-
BaHHS: HASBHICTH PECTOPaHIB €BPOICHCHKOT 1 HAIIOHAILHOI KYyXHI,
kade 1 0apiB BUIUX KaTEropii, a TAaKOX JOCTaBKa Xap4yyBaHHS B HO-
MepH;

— YCTaTKyBaHHsI CTOSIHOK 1 TapakiB JJI1 TPAHCMOPTHUX 3aC00iB i
T. II.

Y Mipy pO3BHTKY TEXHIYHOTO MPOTPECY 3pOCTAIOTH BUMOTH KITI€H-
TiB JI0 MOCIIYT, TPOIOHOBAHUX TOTEISIMU JIJIOBOTO TPU3HAYCHHS. Y
Cy4aCHUX YMOBax J1J0Ba JIFOJUHA IIPHU BUOOPI FOTE/IIO 3BEPTAE yBary
Ha Te, o0 y poOoUiif 30HI TOTEIBHOTO HOMEpa MOpy4 3 MUCbMOBUM
CTOJIOM 3HAXOJWJIacs EJICKTPUYHA PO3ETKa 1 MOJIEMHA pPO3€TKa JIs
MiJIKJIIOYeHHS 70 [HTepHeTy W enekTpoHHOi momTH. TenedoHn, ycra-
HOBJICHUI y HOMEpi, IOBHHEH OyTH 00JIaJHAHUN KHOIIKOKO €JICKTPO-
HHOT'O BUKJIHKY 1 MaTu Oararo (byHKuiﬁ 1O JI03BOJIUT TOCTIO Oep-
KyBaTH TOBIIOMIICHHS, sKI NPUALUIM Ha TeneoH Mmix 4ac Horo
BiJICYTHOCTI B HOMepl

Kypopmni zomeni. KoHuerniist «kypopTHOTO TOTENIO» Iepenbadae
HaJlaHHsl 3HAXODKCHHSI, XapuyBaHH 1 psifly JOAaTKOBHX MOCITYT JTF0-
JUIM, 1O MpPAarHyTh 1O BIANOYMHKY 1 BIXHOBICHHs 310poB’s.. Haii-
OUIBLI MOMYJISIPHUM MICLEM PO3MILICHHS KyPOPTHUX TOTEIIB € TepH-
TOpii, 110 HANAIOTh MOMJIHMBOCTI JIA BIJNOYMHKY 1 JIIKyBaHHS B
MPUPOTHUX KIIIMATHYHUX 1 MPUPOJHUX yMOBaX: HA MOPCHKHX y30e-
PEXOKAX, Y TIPCHKUX pailoHax TOIIIO.

VY CcTpyKTypi KypOPTHHX TOTEIIB B 000B’I3KOBOMY IOPSJIKY ITOBH-
HHI OyTH mepeadadcHi MPUMIIICHHS IS HaJaHHS MEJMYHHUX MOCIyT
JKYBaJIBHO-IPO(LIAKTHIHOTO XapakTepy, HaJlaHHs IIETHIHOTO Xap-
4yBaHHs1, 3aHATTS CLIOPTOM I aKTHBHUM BIAIOYNUHKOM 1 iH.

IIpoGemu, 3 SIKUMH 3IIITOBXYOTHCS. KyPOPTHI roTer, 3yMOBJ‘ICHi
CE30HHICTIO TMOIHUTY, 0 3HAYHOIO MIpOI0 MMO3HAYAETLCS Ha iX 3aBaH-
Ta)XCHHI. barato KypopTiB € Ce30HHHUMH IO CBOIH CyTi (HAIIpUKIA,
3MMOBI 4H JIiTHI KypopTH). TpHBalICTh NEPioAy aKTHBHOTO (yHKILiO-
HyBaHHS MOke cTaHOBUTH 90—150 mHIB, 110 3aJIe)KHUTh BiJl KIIMaTH-
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YHUX 1 pAxy iHmuX (akTopiB. 1100 BUPIBHATH 3aBaHTAKCHHS B IEPi-
0J1 MDKCE30HHS, OCTaHHIMHU POKaMu 0araTo KypoOpTHUX TOTENIB CTaIl
MParHyTy 10 CTBOPEHHS HOBHX PHMHKIB, 30KpeMa, yce Oiblla yBara
LIMX TOTEJIB 30CEPEKYETHCS Ha 00CIyrOBYBaHHS J1JIOBOIO TYPU3MY.

Typucmuuni 2omeni. CyTHICTh KOHIICTIIII «TYPHUCTHUYHOTO T'OTE-
JII0» 3BOJIUTHCS JI0 TAKOTO:

— roTelb, SIK PABHUIIO, PO3TALIOBYETHCS HA TYPHCTHYHAX Mapiil-
pyTax i mpuiiMae KIIEHTIB 3 [IUX MapIIpyTiB;

— KOMIUICKC [OCIYT (OPMYETHCsL BIAMOBINHO 10 HpOrpamMu Map-
HIPYTY 1 3a371aJIeT11b BU3HAYAETHCS BAYIEpOM YU Iy TiBKOIO;

— 7151 oprasizainii 0O0CIyrOBYBaHHS B CTPYKTYpi TOTENIO Mepe-
OaueHi TypOropo abo 6IOPO TOOPOKEH 1 EKCKYPCIH.

Y 3aKOpAOHHIIT PAKTHIII B IPYIl TYPHUCTUYHUX TOTENIB HAHOLIb-
LIe MOMMPEHHS OJEPXKalK TOTell CIOPTHBHOIO NPH3HAYCHHS, LIO
NPEJCTABISIOTH TYPUCTAM IIMPOKI MOXKIMBOCTI JUISl 3aHSTTS PI3HUMH
BUJaMH Cropty (rosib(-roteni, roreni i IUIABLUIB, FOTEI 3 TEHIC-
HUMU KOpTaMH 1 T. 11.).

Knacudpikayiss 2comenbHuUx Homepie

I'oTenbHi HOMEpH KIIacU(IKYIOTh 3a:

— KUIBKICTIO MICIIb;

— KUIBKICTIO KIMHAT;

— MPU3HAYCHHSIM.

3a KUIBKICTIO MICIb PO3PI3HAIOTH HOMEPH OJHOMICHI, JIBOMICHI,
TPUMICHI 1 T. 1.

OnHOMICHHI HOMEp y TOTEJi — II¢ JOPOTHH THUII PO3MIIIECHHS OJI-
HOT'O BiJIBiyBaua.

I[BOMiCHI/H?I HOMEp NPU3HAYECHHH JUIs OJJHOYACHOTO NPOKUBAHHS B
HBOMY JIBOX BiJBilyBauiB. ¥ IBOMICHOMY HOMEpi MOXyTh OyTH jABa
JIKKA, MO0 CTOATh PO3AUILHO abo Mopyd, a TaKOXK OIHE JBOCHAIbHE
JKKO. Y 1bOMY BUIAJKy JBOMICHUH HOMEpP BUKOPUCTOBYETBHCS IS
PO3MIILEHHS MOAPYXKHIX map.

3a KUTBKICTIO KIMHAT € OJJHOKIMHATHI HOMEPH, JBOKIMHATHI, TPH-
KIMHATHI 1 T. II.

3a mpH3HAYCHHSAM PO3PI3HAIOTH HOMEpU Oi3Hec-Kiiacy, C¢KOHOM-
KJIacy, HOMEpHU-arapTaMeHTH 1 T. 1.

Homepu 6i3Hecy-kiacy mpH3HaYeHi Uil PO3MILIEHHS 0Ci0, 110
3HAXOIATHCS B ALIOBUX mOi3aKax i Biapspkennsx. Kpim cranpapt-
HO1 00CTaHOBKHM HOMEpa, TyT OBUHHI OyTH CTBOpPEHI YMOBH ISl PO-
00TH, a caMe: IIOBUHEH OyTU poOoUHMii CTiI, TenedoH, Gakc, KOMI 10-
Tep 1 T. II.
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HoMmepn exoOHOMIYHOIO KJacy HpH3HAYCHI JJIS PO3MIIICHHS IIIH-
POKOTO KOHTHHTCHTY KII€HTIB. Bij3Ha4yaroTbCs HEJOPOTUM 1H-
TEp’€POM 1 YCTaTKYBAHHSM, IO BIUIMBAE Ha IIHY PO3MIIICHHS.

Howmepu-anmapramentu — 2-, 3-, 4-KIMHATHI HOMEPH IIPU3HAYCHI,
SIK TIPABWJIO, JUISL TOBTOCTPOKOBOT'O PO3MILIICHHSI POJUH. Y CKIai Ki-
MHAT HOMeEpa-alapTaMeHTy OOOB’SI3KOBO IIOBUHHA OyTH KyXHS 3 He-
00X1gHUM Ha0OPOM MOOYTOBOI TEXHIKH (KaBOBApKOIO, MIKPOXBUIIHO-
BOIO IMIYYI0, MIKCEPOM 1 T. 1.), IO JO3BOJISIE 3a0C3MEUNTH IPAKTUIHO
JIOMAIITHI YMOBH IepeOyBaHHS.

PO3pI3HSIOTE TakoXk TaKy KaTeropito HOMEpIiB, SK JIFOKC-
anapTameHTH —— 3-, 4-kIMHATHI HOMEPH 3 )KUTIOBOIO IUIOLICIO HE Me-
HIIE HiX 45 M, y CKJIaJll SKUX KyXHi MOKe it He Oyru. Lle Hallnopox-
Ya KaTteropis HoOMepiB. Y 3aKOPJOHHIN MPAKTHIII BOHH BiJJOMI 5K CIO-
IT-HOMEpH.

OCHOBHI TEPMIHU TA MMOHATTS

Anajoriyni _3acodu posmimenns — ninpuemcTsa Oy ib-
SIKOT OpraHizauiiiHo-npaBoBoi GopMu Ta GOpPMH BIACHOCTI, 1O
CKJIaJar0ThCsl 3 HOMEPIB i HaJlarTh OOMEIKEH] OTelbHI OCIyTH,
BKJIFOYHO 31 IIOZCHHUM 3alpaBIIIHHAM JIKOK, MPUOUpaHHIM
KIMHAT Ta CaHBY3JIiB.

Ioteni Ta anasjoriuni 3aco0m po3milieHHs — MaifHOBI
KOMIUIEKCH, IO CKIIQJaloThes 13 7 1 Olbliie HOMEpiB, Miamsra-
I0Th €JIMHOMY KEpIBHHUIITBY Ta 3rpyNoOBaHi 3a KaTeropisMu Bil-
MOBITHO 0 MEPEeNiKy HaJaBaHUX IOCIYyI Ta HasBHOIO OOJaj-
HaHHS;

Toteap — 1) e miAmIpUEMCTBO, IO HA/IAE JFOJISIM, SIKi 3HA-
XOJIATHCS 1032 JIOMIBKOI, KOMILJIEKC MOCIYT, HABa)KITUBILIHU-
MU 3 SKUX (KOMIUIEKCYTBOPIOBAJBFHIMH) OJHAKOBOIO MIpOIO €
OC/Iyra pO3MILICHHS 1 Xap4yyBaHHs; 2) KIaCHYHUH THI M-
IPHEMCTB PO3MILICHHS, L0 PEryJIsPHO YM CMi30AUYHO HAalae
TYPUCTaM MICLsl JUIsl HOYIBIIL 1 SIKOMY IIPUTaMaHHi Crenupivhi
o3Haku (knacudikani FOHBTO); 3) minnmpueMcTBo Oyab-skoi
oprasi3ariiHo-npaBoBoi ¢popmu Ta ¢popmu BiacHocTi. Ckiiaga-
€TBCS 3 HOMEPIB, HAJa€ TOTENIbHI IOCIYTH, SKi HC 0OMEXKYIOTh-
Cs LIOJICHHUM 3alpaBisHHAM JKOK, MPUOMPAHHAM KiMHAT Ta
CaHBY3JIIB.

I'otenpbHi HOMepHM — 1€ OCHOBHUH €NEMEHT MOCIYyrd
pO3MillleHHsI, SIKMH BKiIOYae B ceOe OaraTodyHKI[IOHAJIbHI
MPUMIIIEHHS], IPU3HAYCH] IJIs BIAIOYMHKY, CHY, POOOTH IIPOKHU-
BAaIOYMX.
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3aco0u po3mimieHHs1 TYPHCTIB — 00’€KTH, 10 HA/IAIOThH
TYPHCTaM €IMi30UYHO MICI JUIS HOUiBI (MOXYTh OyTH KOJIEK-
THBHMMH YU 1HAMBIAYaIbHUMH).

Kommiiexen BiImOYMHKY — CYKYIHICTh peKpealiiiHux
MIIPUEMCTB, PI3HUX 3a (PYHKIisAMH, MicTKicTIo moHasm 1000
MiCIlb, PO3MIIIEHUX Y MIChKil, MPUMIChKii a00 MiXKOCENbHIN
30HAaxX BIJIMIOYMHKY W 00’€JHAHUX 3arajibHOI0 (PYHKIIIOHAILHOIO
MIPOrpamMor0 — BIMOYMHOK-peakcais. KoMIiekcu BiAmo4nH-
Ky BKJIIOYAIOTh PI3HOMaHITHI TUIH MiANPUEMCTB: 0aza BiAmodu-
HKY, OYJMHOK BIiJIIOYMHKY, MAHCIOHAT, OUTSAYA Jaya, AUTIIUN
Tabip, MOJOADKHUI Tabip, caHATOPIKH-IIaHCIOHAT, KYPOPTHHUI Io-
TeJb.

MicTkicTh HOMEpPHOT0 (POHAY — 1€ YKCIIO Miclb (HOMeE-
PiB), IO MOKe OyTH 3aIPOIIOHOBAHO KJIi€HTaM OZHOYACHO.

PiBenb KoMQOPTY — 116 KOMIUIEKCHUH KPHUTEpiid, CKIaI0-
BHMH SIKOTO € TICBHI MTapaMeTpH.

CaHaTopHi KOMIJIEKCH — CYKYITHICTh peKpeauiiHux Mija-
MPUEMCTB, Pi3HUX 3a (YHKIIAMHU, MICTKICTIO moHaz 1000 micip,
PO3MIIICHUX Y JIIKYBaJlbHIM MiCLIEBOCTI (KypopTi) 1 00’ €IHaHHX
3arajbHOI0 (DYHKIIIOHAIBHOI IpOrpaMoro — JiikyBaHHs. CaHa-
TOPHI KOMIUIEKCH BKJIIOYAIOTh PI3HOMAHITHI THIM CAHATOPHHX
MIJITPUEMCTB: CaHATOPIN, caHATOPIH-TIpodiNaKTOpid, AUTIIUI
CaHaTopil, creliani30BaHuil caHaTOpild, caHATOPHUK Tadip, Ji-
KapHsl.

TypucTUYHi KOMILIEKCM — CYKYIHICTh peKpealiiHux
MIANPUEMCTB, Pi3HUX 3a QYHKIISAMH, MicTKicTIO moHan 1000
MiCIb, PO3MIIIEHUX HAa TYPHUCTHYHOMY MapLIpyTi i 00’ emgHa-
HHUX 3arajbHOI0 (PYHKIIIOHAJIBHOIO IMPOrpaMoOI0 — TYPHU3M.
TypucTHYHI KOMIIIEKCH BKJIIOYAIOTh PI3HOMAHITHI THUIM TY-
PUCTUYHHUX MiAMPUEMCTB: TYPUCTHYHUN TOTEIb, TYPUCTHUIHA
0a3a, aBTOTYpUCTHYHI MiAMPUEMCTBA (MOTOP-TOTEb, MOTEIIb,
KEMIIIHT'), BOAHI TYPUCTHYHI miampueMcTa (60Teab, 00TOKe-
MIIIHT, (JIOTENb, (PIOTOKEMITIHT, aKBaTeNh), MOOITBHI TypHC-
THYHI MAOpUeEMCTBA (MOTAT, TEILIOXia), (uialdTelb, TypPUCTH-
YHUH TPUTYIIOK 1 XaTHHA.

TECTOBI BMPABU

[atime 8i0nogiob Ha mecmosi 3anumaHHs

1. 'oTearo npuTamMaHHi:
a) HOMepHHUI (OH/I;

0) OinblIe I’ SITH TTOBEPXIB;
B) HasIBHICTh IIBEUIIApA.
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2. KoskeH rorebHuii HOMEP MOBUHECH MaTH:
a) CaHBY301II,

0) XOJIOIUITBHUK;

B) JIKKO.

3. BuzHaure, siki 3 HaBeJeHHX THIIB roTeJbHUX MiANPHEMCTB
NpaBWJIbHi:

a) poTelib;

0) KBapTeb;

B) XaycCTelb.

4. J1o 0co0.1MBOCTEl rOTEJILHUX MOCJYT BiIHOCATHCSA:
a) BIJICYTHICTb IIONMTY Ha JaHUU ITPOIYKT;

0) HeoOMeKeHa MOKITUBICTh 30€PEKEHHS TTOCITYTH;

B) HEOHOYACHICTh MPOLIECiB BUPOOHUIITBA 1 CIIOKHBAHHS.

5. 3naiigiTh HempaBWIbHY BianoBias. I'oTeabHi migznpuemMcTBa
KIacCH(pIKYIOTh 32 TAKUMH KPUTEPiIMU:

a) MiCTKiCTh HOMEPHOTO (hoHY;

0) hbopmamu BIIACHOCTI;

B) MicClle PO3TallyBaHHS.

6. Ha ckinbku kaTeropiii moaiisgThLCa roreai B Ykpaini?
a) 3;
0) 4;
B) 5.

TUTAHHA 47159 CAMOCTIVMHOI MigroTOBKM

1. I1]o maxe comenv?

2. YV womy nonseae cmandapmua xiacugixayiio 3acobie posmi-
wennst 3a pexomenoayieto FOHBTO?

3. Hazeimb 000amkogi nociyau 20menbHux nionpuemcms.

4. Jlatime xapaxmepucmuky OCHOBHUM MUNAM 20meis.

5. Oxapakmepu3syiime 2omenbHUll NPOOYKM.

6. Ilosicuimo mpu pisHi nPOOYKmMy «20meinb.

7. [osichime yomupu pisHi npooyKmy «2omeinb.

8. Hatime knacugixayiio comenbHux nionpuemcms.

9. Oxapaxmepuzytime Kiacugixayilo 2omenbHux NiONpUEMcmes
3a pigHem Komghopmy.

10. Cxinbku kamezopiil npuceoemvcs 2comensim 8 Yxkpaini?

11. Axi icuyrome minivmanohi gumozu 0o comenie (Momenie) piz-
HUX Kameeopiti 8 Ykpaini?

12. Ak knacugixyromov comenvhi Homepu?
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OPFAHI3ALIMHA CTPYKTYPA
FOTENbHOIO BIBHECY

10.1. S3HAYEHHS1 OPIrAHI3ALINHOI CTPYKTYPU

[Ipomtec ympaBiiHHA 1 BUKOHaHHs poOIT B 1HAYCTpii TOC-
TUHHOCTI BiI0yBa€eThCA B paMKax OpraHi3aliifHOi CTPYKTypHU TOTEIIO,
pecTopaHy Ta IHIIOTO MiAIPUEMCTBA CPepr TOCTHHHOCTI.

Opeanizayiiina cmpykmypa — 1e MOJCNb B3a€EMUH MDK I0Cajia-
MU B KOMITaHii iHIyCTpii TOCTUHHOCTI 1 MiX 11 npaniBHUKamMu. CTpyK-
Typa BH3HAYa€ CXEMY PO3MOPAIKCHD 1 HaKas3iB, 3a JIOTIOMOTOI0 SKUX
JISUTBHICTh KOMITaHIi TUIAHYEThCS, OPTaHi3y€eThCs, HANpaBISEThCS 1
KOHTPOIIOeThCA. OTKE, CTPYKTypa J101a€e JCsIKy (opmy (o6pnc) KOM-
naHii 1 3a0e3nedye ii BiAMOBIAHOW 0a300 JUIsl OpraHi3aliifHOro Mpo-
LIeCy 1 BUKOHAHHS po0iT. MeTa CTpyKTypH:

— TOJILI Ipalli;

— BU3HAYEHHS 3aBJaHb 1 000B’A3KiB;

— BU3HAYCHHS POJICH 1 B3a€MOBITHOCHH;

— BH3HAUYCHHS KaHAIB B3a€MO3B’SI3KY.

[cTopu4HO 10 MOYATKy HAIIOTO CTONITTS Y CBITOBOMY I'OTEIILHOMY
rOCIOJIapPCTBI JTOMiHYBajla €BpoIelichbKa KIaCHYHA MOJEIb, 110 OyIy-
Bajlacsi HABKOJIO JIBOX B&KJIMBUX YIMPaABIIHCBKUX TOCai, a came —
METpIOTeIsE 1 med-Kyxaps. Heprumit 6yB 0c00010, IO CTSIKHMB 3a B3a-
€MOI[1€IO MIK IIEPCOHATIOM TOTEIIIO 1 TICThbMH, 11106 OﬁCHyFOBYBaHHSI
OCTAHHIX MPOTIKAIO HAICKHUM YHHOM, MIBHKO 1 BIAMOBIAHO 0 10-
JITHKH TOTENI0. A Ipyruii OyB Xa3ssiHOM KyXHi 1 yIIpaBJIsSiB MPOLIECOM
BHOOPY 1 HMiATOTOBKHU OJIIOM, IPOIIOHOBAaHUX roreieM. Taka opraHisa-
[iifHa CTPYKTypa BiIOMBA€ Ty PoJib, Ky TOJlI BUKOHYyBajga CIyx0Oa
MIPUTOTYBaHHS XapayBaHHS.

VY BeIMKUX KOMIAHIAX iCHye HEOOX1IHICTh Y LJIECIIPAMOBaHIN op-
raHizauiI‘/'lHiﬁ CprKTypi

B opraH13aumH11/I CTPYKTYpi Cy4acHHX TOTEJiB BUALISIOTHCS [Ba
OCHOBHHX ONEPALIHHAX MiAPO3AUIA: CIyk0a po3MilleHHs 1 ciyx0a
BUPOOHUIITBA XapuyBaHHS i HamoiB. lle B OCHOBHOMY TOB’s3aHO 3
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THM, IO TOTEIi IPOMOHYIOTh CBOIM T'OCTSAM JIBi TOJOBHI MOCITYTH —
KOM(DOpTHE MPOKUBAHHS, NIPOJIAI0OYN HOMEPH, i CMavyHe Xap4dyBaHHs,
MPOJIAfOYX Pi3HI Oyroaa i Hamoi. [HIMM miapo3aiaaM HaJIeKUTh POJIb
MJITPUMKH OCHOBHOI JisIbHOCTI roTenmo. IIpo ponb 1 GyHKIIT mux
BHJIIB CITy>KO HTHMEThCS JaJi.

JInst fOoCSTHEHHS TIOCTABJICHUX IIiJICH 1 3aBJlaHb Y KOMIaHIAX 1HY-
CTpi'l' TOCTHMHHOCTI MOBHHHA 6yTH po3pobjieHa OocTaTO4YHA opraHi3a-
LiliHA CTPYKTYpa, a poboTa B Hiii MOBUHHA OyTH PO3/LICHA MIK yciMa
npauiBHukamu. CTpyKTypa mOTpiOHA TaKOX Ul ed)eKTHBHoro nepe-
TBOPEHHS KIIFOUOBMX (DYHKIIIN MpaIriBHUKIB, BU3HAYCHHS IXHBOI TTiJI-
3BITHOCTI, 3a0€31CUYCHHS HAJICKHHUX 3YCHIIb 3 OOKY IIEPCOHAIY.

Po3po0Oka opranizaiiiHoOi CTPYKTypH — I1I¢ TOJIOBHHM ITOKa3HHUK
e(heKTUBHOTO opraHi3auiI71H0ro MEePETBOPEHHSA. 3p03yMiJio, 110 SIKICHO
nmoOyoBaHa OpraHizaiiifHa CTpyKTypa cama co0Ooro Ime Hi4oro He
3Haunth. [IpoTe norano crBopeHa opratisaiiiHa CTPyKTypa yHeMOK-
JIUBJIFOE KOHCTPYKTHBHY pOOOTY HE3aJe)KHO BiJl PIBHS MEHEIKEPIB
TakuM 4YMHOM, YAOCKOHAJIIOIYH OpraHizalliiHy CTPYKTYpPY, MOXKHA
YIOCKOHAJIUTH BUKOHAHHS POOOTH.

Oprasnizauiiina CTPYKTypa KOMITaHii lHILyCTpll TOCTUHHOCTI BH-
3HAa4Ya€ He TUIbKH i1 eKOHOMIUHY €(DeKTHBHICTh, a i MOPAJIBLHY 1 TPY-
JIOBY 3aI[OBOJIeHICTI> nepcoHay. Menemkepam HCO6XII[HO BU3HAUYUTH
BILJIUB opraH13au1HHo1 CTPYKTYpH 1 METO/IiB opraH13au11 poboTu Ha
MTOBO/UKCHHS 1 TISUTHHICTH CIIBPOOITHUKIB KOMIIaHIi.

10.2. Tunu OPrAHI3ALIUHNX CTPYKTYP

['oTemni 1 pecropanu MarOTh CKIaHy OpraHisaliiiHy CTpyK-
TypYy, AKa XapaKTepU3y€ThCs PO3IOALIOM L{UICH | 3aBJaHb YIPABIIHHSL
MIDXK TAPO3AUIaMHU i OKPEMUMH HpaI_llBHI/IKaMI/I

Opeanizayiiina cmpykmypa ynpaemmm— e CYKyIHICTb ynpas-
JIHCHKUX JIAHOK, PO3TAIIOBAHNX Y CYBOPIH HiANOPSIKOBAHOCTI 1 siKa 3a-
Oesnedye B3aEMO3B’SI30K MK KEPYIOUOIO | KEPOBAHOKO CHCTEMAMH.

Oprauizaniiina cTpykrypa praBJ‘IlHH)I CKJIQJIa€ThCS 13 B3AEMO-
3B’SI3Ky OKpeMHUX IijcucteM opraizamii. CTBOPEHHS TaKoi CTPYKTY-
pU cOpsMOBaHE HacaMmilepel Ha PO3MOIiA MK OKPEMUMH IigpO3.i-
JIaMH TOTEJIEO [IOBHOBAXEHD 1 BIAOBINAIBHOCTI.

Y CTpYKTypi yIpaBIiHHS TOTeIeM BI/IILIJ‘IS[I-OTBCH TaKi CJIEMEHTH:
JNaHKK (BLAILIN), PIBHI (CTYICHI) YIPaBIIHHS 1 3B’3Ky — IOPH30HTa-
JIbHI 1 BEPTUKAJIbHI.

Jlo TaHOK yIpaBIIHHS BITHOCATHCSA CTPYKTYPHI MiAPO3IiIH, a Ta-
KOX OKpeMi ¢axiBIli, [0 BUKOHYIOTh BIAMOBIHI (YHKIIIT YIIpaBIiHHSA,
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abo iXHsA yacTuHa (HAIPHKIAA, MCHCIDKCPH, IO 3IHCHIOIOTH PEry-
JIFOBaHHS 1 KOOPAMHAIIIIO IISNIBHOCTI JEKUIBKOX CTPYKTYPHHX HiApO3-
JILTIB).

B 0oCHOBI yTBOpEHHS JIAHKU YIIPABIIIHHSA JISKUTh BUKOHAHHS Bimi-
JIOM BH3HA4eHOI (PyHKIT yOpaBIiHHS. 3B SI3KH MiX BiJJiIaMH TOPH-
30HTaJIbHI.

[Tix piBHEM YMpaBlIiHHS PO3YMIIOTh CYKYIHICTh JAHOK YIPaBIiH-
HS, [0 3aliMarOTh BH3HAYCHUI CTYMIHb Y CUCTEMI YIIPaBIIHHS T'OTe-
neM. CTyIeHi yIpaBIlIiHHS 3HaXOAAThCS Y BEPTUKAIIbHIN 3aJI€KHOCTI 1
HI,I[KOpHIOTBCH OIMH OJHOMY: MCHEUKEPH BHILOTO CTYNCHS YIPaB-
JIHHS PUMMAIOTh PILICHHS, 110 KOHKPETU3YIOThCS 1 JOBOASTHCS JI0
HUKIECTOSIIINX JTAaHOK.

B ynpaBmiHCHKINA TPAaKTUI 1HAYCTPii TOCTUHHOCTI HAWOIBII TO-
IIUPEHI TaKi TUIIM OpraHi3aliHUX CTPYKTYP:

— JIHIAHMI;

— (YHKIIOHAIBHUIA;

— JHIHHO-(YHKIIOHAJIbHUH.

JTiniina opzanizayinina cmpykmypa ynpasiinna — U KOJIH Ha-
Ka3u IIepeiatoThCst 6€310CepeHbO BiJl KePIBHHUKA 10 MIUIETIIOro i Ja-
JIi IO THIINX nmnernnx

JIiHiiiH1 3B’A3KH B TOTEJ1 NOKa3yIOTh PyX YNPaBIIHCHKUX PillIeHb 1
iH(popMalli, 0 BUXOJATH BiA JIHIMHOrO MeHeIkepa, TOOTO ocoldwu,
10 BiJMOBIAA€ 32 MISTTBHICTD TOTEIO (HEBEIHMKHI) UM ii CTPYKTYPHUX
niaposainiB (Beaukwuii). Lle onHa 3 HAWMPOCTIMNMX OpraHi3aliiHKX
CTPYKTYp ynpasiiHHs. BoHa XapakTepu3yeTbest THM, 10 Ha YOI KO-
KHOT'O CTPYKTYPHOI'O mz{posmﬂy 3HAXOMUTHCS KEPIBHUK, HAILICHUH
yciMa MOBHOBAKCHHSIMH, 1110 3[1ICHIOE yCi (YHKUIT yIPaBIiHHS.

[lpu niHifiHOMY ynpaBliHHI KOKHA JaHKA | KOJKEH IiUICTIINi Ma-
I0Tb OJJHOTO KEPiBHHKA, 4epe3 KU [0 OZHOMY KaHAly HPOXOASTH
yCl KOMaHIM YIPaBIIiHHA. Y bOMY BHUIIQJIKy YIPaBIiHCHKI JJAHKHA HE-
CyThb BIJNOBIJAJBHICTh 3a pe3yJbTaTH BCi€i AiSIIBHOCTI KEPOBaHMX
HUMH 00’ €KTiB. MeTbcs nmpo moo6’eKTHE BHLICHHS KEPIBHHKIB, KO-
JKHUH 3 SKUH BUKOHYE YC1 BUIU pOOIT 1 MpUKMae pillleHHs, OB’ s3aHi
3 yIpaBIiHHAM 00’ ekToM. OCKINBKY B JIHIMHIA CTPYKTYpi YIpPaBIIiH-
Hs PilICHHS TePesAloThCs MO JAHIIOKKY «3BEPXy BHU3», & CaM Kepi-
BHUK HIDKHBOI JIAHKH YIIPABJIHHS [JICIIIMH KEPIBHUKY BHILOIO plB-
H, d)OpMyCTLCSI CBOrO pOIy 1i€papXis KEpIBHUKIB KOHKPETHOI
opraizarii. ¥ maHomy BUNAJKY Ji€ TPUHIUI €IAHOHOTO KEPiBHUKA,
CYTb SIKOTO TIOJISATA€ B TOMY, IO IMiJIJICTJIi BAKOHYIOTh PO3IIOPSIKSHHS
TIJIBKK OJHOTO KEepiBHHMKA. BUIIMiA opraH ympaBiliHHS HE Mae IpaBa
BIJIIaBaTH PO3MOPSIKCHHS] BUKOHABISIM, MUHAIOUN IXHBOTO Oe3roce-
PEIHBOTO HavaIbHHKA.
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JliHiliHa CTPyKTYypa YIpaBIiHHSA € JOriYyHOo Mo0ya0BaHOM 1 (hopma-
JIbHO BU3HAYCHOIO, aJIe Pa30M 3 THUM 1 MEHII THYYKOIO.

Ilepesacu ninitinoi opeanizayitinoi cmpyKkmypu YnpasiinHs.

— €JIHICTD 1 YITKICTh PO3MOPSJIKEHb;

— MOTOKEHICTD 11 BAKOHABIIIB;

— IPOCTOTA YIIpaBIIiHHSA (OJMH KaHAII 3B’ A3KY);

— Y9iTKO BHPaXKCHA Bi,I[HOBiI[aJ'IbHiCTb'

— OINEPATHBHICTb Y IPHHHSITTI PILICHB;

— 0co0HCTa BINOBINANBHICTE KEPIBHUKA 38 KIHIEBI Pe3yibTaTi
TISUTBHOCTI CBOT'O TAPO3ILITY.

Heoonixu ninitinoi opeanizayitinoi cmpykmypu ynpaeninHsi.

— BHCOKI BUMOTH JIO KEPiBHHUKA, SKUI ITOBUHEH OYyTH IiTOTOBJIC-
302071 yce6ilIHO 100 3abe3neunTu ed)eKTHBHe lepaBJ'IiHHH'

— BIICYTHICTb JIAHOK 3 IUIAHYBAHHS 1 I OTOBKH PILICHB;

— MCPeBAHTAXCHHS iH(popMaLi€ro, 6e31i4 KOHTAKTIB 3 IiUIer/Iu-
MH, BULIECTOSIIIMHE 1 CyMDKHUMH CTPYKTypaMH;

4) KOHIICHTpAIlis BJIaIu B praBJIlHCbKII/I BEPXIBIIi.

DYHKUIOHANbHA OP2AHI3AUIIHA CMPYKIMYPA YNPAGNIHHA — e
KOJIM HaKasH [EJICTYIOTbCs KePIBHHKOM BHILIOIO PIiBHS yIpPaBIIiHHS,
SIKUH Kepye IEeBHOIO (pyHKLLI€I0 MCHEIUKMEHTY, KEPIBHUKY HHXKYOIO
PiBHS, SIKU Kepy€ aHAJIOTIYHO0 (PYHKIIIETO.

OyHKI[IOHANTBHE YMPAaBIiHHS 3IHCHIOETHCS MiAPO3IiIaMu, SKi
CHeTaTi3yI0ThCS Ha BUKOHAHHI KOHKPETHUX BUIIB POOIT, HEOOX1THUX
JUTSL IPUAHSITTSI PillieHb Y CUCTEMI JIIHIMHOTO YIIPABIiHHS.

Inest mossirae B TOMy, 10 BUKOHAHHSI OKPEMHUX (YHKLIIN MOK/IaNa€Th-
cst Ha (axiBiiB. B opraHisamii, sk OpaBuiIo, (GaxiBii OJHOTO MPOPLIIO
MOETHYIOTECST B CprKTyle T ApO3 LN (BlI[I[lJ'II/I) HAMPHKIIA]T BizUILL
MapKEeTHHTY, BiJUIL1 IPHHOMY 1 PO3MIIIICHHS TOCTEH, TUTAHOBHMH BiIUILT 1
T. 1. Takum 4MHOM, 3arajibHE 3aBJIaHHS YIIPABIIIHHS OpTraHI3aIli€ero TOi-
JIIETHCS, TIOYMHAIOYH 13 CEPEAHBOTO PiBHS, 3a (b}/HKIIiOHaJIBHI/IM KpUTe-
piem. 331)101/1 1 Ha3Ba — (IYHKUiOHAbHA CIPYKMYPA ynpaeﬂmrm

d)yHKuloHanLHe YIIPaBIiHHA iCHYE TOps 3 JIHIHHWAM, IO CTBO-
PIO€ TIOJBIHHE MIAMOPSIKYBAHHS JIJIs1 BAKOHABIIIB.

3amicTh yHIBEpCAIbHUX MEHEKEPIB, 110 MOBUHHI BUKOHYBATH BCi
byHKLil ynpaBniHHﬂ 3 ABIIETHCS WITAT (DaxiBLUiB, SIKI MAIOTh BUCOKY
KOMIICTEHILII0 y CBOill Cepi 1 BIANOBINAIOTH 3a MEBHUIT HAaNPsM (Ha-
NpHKJIaj, MIaHYBaHHs 1 OpOrHo3yBaHHs). Taka ¢yHKUiOHaNBHA CIIe-
uiani3auis anapaTy ynpasiliHHS 3HAYHO IIABUILY€E PE3yJbTaTHBHICTH
JUSITEHOCTI TOTEIIO.

Ilepesacu ¢pynxyionanvrol cmpykmypu:

— BHCOKa KOMITETCHTHICTh (haxiBIliB, sIKI BIIMOBIIAIOTH 3a 3iiic-
HEHHSI KOHKPETHUX (DYHKIIIH;
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— 3BUIBHEHHS JIIHIHHUX MCHEKEPIiB BiJ| PIIICHHS ISAKUX CIelia-
JIbHUX TTUTaHb;

— CcTaHaapTHu3alis, ¢hopMaizailis i TporpaMyBaHHS SBHII 1 MPo-
IIECIB;

— BUKJIIOYEHHS OyOJIFOBAHHS 1 mapajieii3My y BHKOHAHHI yIIpaB-
JIIHCBKUX (DYHKITIH;

— 3MEHIICHHS NO0TpeOH ¥ (haxiBLAX HIUPOKOr0 MPOQLIIO.

Heoonixu ynryionansnoi cmpykmypu.:

— Ha/IMIpHA 3aliKaBICHICTb y peasli3allii LiIeH I 3aBJaHb «CBOIX»
T PO3ILTIB;

— TPYIHOIIlI B HiATPHMIIl IOCTIHHHX B3a€MO3B’SI3KIB MIXK PI3HH-
MH (PYHKITIOHAIbBHUMH CITy>KOaMH;

— TosiBa TeH/:LeHuil}'I Haz[MipHo'l' ueHTpanisauii"

— TPHUBAIIICTH Iponeayp MIPUHHSTTS PIlICHb.

Henoniku niHidHOT 1 GYHKIIIOHAIBHOI CTPYKTYPH 3HAYHOIO MIpOIO
YCYBaIOThCA JIHIHHO-(YHKIIIOHATBHUMH CTPYKTYPaMHU.

Jiniiino-gpynkuyionanvna (wumabna) cmpykmypa ynpaeiiHH:A
2omesiem. 3a TaKkol CTPYKTYPH YIPaBIiHHS BCIO MMOBHOTY Blaau Oepe
Ha ceOe JIHIAHUN KEepIBHUK, 10 OYOIIO€ BU3HAUYCHHUI KojaeKTuB. Ilin
yac PO3pOOKH KOHKPETHUX MUTAaHb 1 MiArOTOBKU BiAMOBIAHUX PIllIEHb,
mporpam, IiaHiB HoMy JoIomarae crieniajJbHHUi amapar, mo CKiaaa-
€ThCS 3 (PYHKIIOHAIBHHUX MiAPO3AUIIB (YIpaBIiHb, BiAAUIIB, OHOpO i
T. 1.).

Y naHoMy BHIIaNKy q)yHKuiOHanLHi CprKTypHi ninpowinn me-
peOyBaroTh y MIANOPAAKYBAaHHI TOJOBHOIO JIHIHHOTO KEepiBHHKA.
CBofi pilleHHs KepIBHUKA (DYHKUIOHAIBHAX MIAPO3ALIIB TIPOBOJSTH
y JKUTTS 4epe3 TOJIOBHOTO KepiBHHKA abo (B MeKax CBOIX MOBHO-
Ba)XCHb) OE3MOCEPEIHBO Yepe3 BIJAMOBIIHUX KEPIBHUKIB CIyXO-
BHKOHABIIIB.

TakuM 4YHMHOM, JTIHIHHO- d)yHI(HlOHaJILHa CTPYKTYpa MICTHTh y COOi
creriaibHi nmpommn MIPH JTHIHHUX KePiBHUKAX.

lepesacu niniitno-gpynryionansroi cmpykmypu:

— Kpallla irOTOBKA PilleHb 1 [UIaHIB, OB S3aHUX 31 clewjaia-
II€I0 TIPAIliBHUKIB;

— 3BUTBHEHHS T'OJIOBHOTO JIIHIHHOTO MEHEKepa BiJl JAETAIbHOTO
aHaizy npooiem;

— MOJKJTUBICTD 3aJTyYCHHS KOHCYJIbTAHTIB 1 €KCIIEPTIB.

Heoonixu ninitino- d)yHKuzonanbﬂoz cmpyKkmypu:

— BIJICYTHICTb TICHUX B32€MO3B’5I3KIB I B3a€MOJIi Ha TOpPU30HTa-
JILHOMY PiBHI Mi’K BUPOOHHYUMHU BiTIJICHHSIMH,

— HEJIOCTaTHBhO YiTKa BiJMOBIJAIBHICTh, TOMY IO TOHW, XTO IIPH-
HiMae pileHHs, K MPaBUIIo, B HOTO peaiallii He yJacTh Oepe;
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— HaJMIPHO PO3BHHYTa CHUCTEMa 3B’S3KIB IO BEPTHKAIi, TOOTO
TEeHJCHIiS 0 HaAMIPHOI IIeHTpajIi3allii.

Po3rasHyTi OpreTpyKTypH € 0a30BUMH 1 MOXKYTh OyTH JIeTalli30Ba-
Hi CTOCOBHO JI0 KOHKPETHOT'0 00’ €KTa ynpaBniHHﬂ

OpraH13au1HHa CTPYKTYpa FOTEIBHOIO MiANPUEMCTBA BU3HAYAET-
cs Moro IPU3HAYCHHSM, MICTKICTIO HOMEPHOro (oHAY, CIeUu(iKor
rocTei Ta HIMME (HaKTOPaMHU.

KosxHe rotebHe MAPHEMCTBO 3aCTOCOBYE CTPYKTYPY 1O BIIACHHX
3aBJaHb 1 1otpel. OpraHisaiiiiHa CTPYKTypa HiANPUEMCTBA IOBUHHA
OyTH MOOLIBHOIO 1 IIEperisiiaTues B M1py HEOOXiZHOCTI (IOPIYHO abo
HAaBITh YacCTIIlIe) 3aJICKHO BiJl yMOB JJI0BOI aKTHBHOCTI, 3MiH 00CSTY T10-
camoBUX O0OB’SI3KIB TIEPCOHATY 3 YPaxyBaHHSIM 3POCTaHHS HOTO KBaJi-
(hikawii Ta MoximBocTeil. EdpexTiBHA OPreIpyKTypa CTBOPIOETECS B pe-
3yJIbTaTI 6araTop1quro JOCBIy (DYHKI[IOHYBAHH Hl,Z[HpI/I€MCTBa Ha
PHHKY i € OIHUM 3 HAHBAKIIUBILIMX CJICMEHTIB IMHAMIYHOI CTpaTeriL.

TunoBa mipamigaabHa CTPYKTypa YIPaBIiHHS TOTEJIEM TpPEICTaB-
nena Ha puc. 10.1.

IHCTHTYLi AN Bnachuk
piBeHb
TI'enepanpanmii

JIIPEKTOP

JIpeKTopu BiJIiiB

YnpaBiiHCbKUI

piBeHb JupexTopu ciryx0

3aBigyro4i 3MiHaMH,
TOJIOBHI ITOKOTBKH

Texuiynui

PIBCHb Crapuri odimianT, METPIOTENI, CTAPII MOPTHE

Puc. 10.1. Tumosa mipaminansHa CTPYKTypa YIPaBIiHHS TOTEIEM

HesBakaroun Ha Te, 0 BC1 KEPIBHUKHU TOTEITIO BUKOHYIOTh YIIPaB-
JIHCBKI (DYHKUIT, HE MOXHA CKA3aTH, [0 BOHHU 3aMAIOThCS OFHHM 1
THM CaMUM BHJOM TPYJOBOi JisUIbHOCTI. OKpeMHM KepiBHHKaM JI0-
BOJUTBCS BUTPA4aTH 4ac Ha KOOPAUHYBAHHS POOOTH IHIINX KEPiBHU-
KIB, SIKi, B CBOIO Y€pry, KOOPAUHYIOTH POGOTY MCHEIIKEPIB HIKYOrO
piBHS, 1 TaK 0 PiBHs KEePiBHUKA, 110 KOOPAUHYIOTH poOOTY HEyIpaB-
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JIIHCBKOT'O TIEPCOHAIY, — JIOJCH, SKi BHPOOJSIOTH MPOIYKINIO 1 IO-
ciyru. @opma mipaMiau Ha PUCYHKY BKa3ye Ha Te, II0 Ha KOXHOMY
HACTYITHOMY PiBHI YIIPaBJIiHHSA, IOYWHAIOUN 3 HIXKHBOTO, 3HAXOJIUTh-
Csl MEHILIE JIIOJIeH, YUM Ha MOTIePeaHbOMY.

Bumuit piBeHb yrpaBiIiHHS TOTSIBHAM ITiIPUEMCTBOM TIPEICTaB-
JICHUH BJIACHUKOM TOTEJNIO 1 TeHepaIbHUM JUPEKTOPOM, SIKI Ipuiima-
I0Tb 3arallbHi PILICHHs CTpaTerivHoro mwiany. Ilpu upomy BracHukom
MoOe OyTH IpHBaTHa 0c0o0a YM I1ija KOpIioparis.

IpukiagoM crpaTerivyHoi MeTH FOTEIbHONO HiPUEMCTBA, L0 BH-
3HAYAETHCS CAMHUM BJIACHHKOM, MOKE OYTH Opi€HTAIIisl MiIPUEMCTBA
Ha 00CIyroByBaHHS IIEBHOIO CETMEHTa PHUHKY: I'PYIOBUX TYPHCTIB
a00 TYpHCTIB-1HIUBiAyaiB, TYPUCTIB, IO MParHyTh J0 BIAMOYUHKY i
BiIHOBJICHHS 3JI0POB’ s, UM YYACHUKIB KOHTPECIB 1 KOH(PEPEHIIiH 1 T. 1.

VY PO3BHUTOK CTpaTEridyHOI METH BIIACHUKOM TaKOX MOXe OyTH
BCTaHOBIICHO, 110 PECTOPaH, 110 3HAXOAWTHCS B CKIIAJI TOTEIHLHOTO
KOMIUICKCY, Oy/ie HaJlaBaTH XapuyBaHHS TUIBKH CBOIM TOCTSAM. [HITUM
MPUKJIAJIOM, 110 BUIUIMBAE 3 OCHOBHOI METH IIIIPUEMCTBA, MOXKE OY-
TH BCTAaHOBJICHHSI BU3HAYCHOTO PIBHSA IiH Ha TOTEJIbHE PO3MIIIICHHS.

[TomiOHI pillleHHs 1 3aBJaHHS BIIHOCATHCS JO KATEropii 3arajJbHuX,
BIJI IKUX 3aJIC)KaTh:

— pO3Mip TIiNPHUEMCTRBA;

— BUOIp MicIIsl pO3TalTyBaHHS JJI1 HOTO OYIiIBHUIITBA;

— apxiTeKTypa i iHTep’ep, MeOIIi Ta yCTAaTKyBaHHS,

— mialip mepcoHay.

YIpaBIiHCbKa CTPYKTYpa BEIMKUX OTEIBHUX MIAIPHEMCTB MOXKE
BKJIIOYATH 110CAAU 5—6 JAUPEKTOPIB BIAILIIB, IO MIAKOPSIOTHCS Ie-
HepaJlbHOMY IHUpeKTOpoBi. Lle mupexTop 3 xap4dyBaHHS, AUPEKTOP 3
po3MilieHHs, (IHAHCOBUM, TEXHIYHUIN, KOMEPLIHHUI nupekTopu. Bo-
HH TIPE/ICTABIISIOTH CepeliHiil piBeHb praBJ‘IiHHH 1 3a0e3meuyIoTh pe-
ayi3alifo IMONITHKA (byHKuloHyBaHHﬂ MiAPUEMCTBA, PO3POOJICHY
BUIUUM KCPIBHHULTBOM, BIANOBIAKOTH 32 JOBEACHHS OUIbLI JeTaib-
HUX 3aBJIaHb J0 MiAPO3AUIIB 1 BIIAUIIB, a TAKOXK 32 IXHE BUKOHAHHS.

10.3. PO3POBKA OPIrAHI3ALINHOI CTPYKTYPU B
rOTE/IbHOMY BI3HECI

Hpu po3pobui opraHi3auiiHoi CTPyKTYpu (axiBLil BiIITO-
BXYIOTBCSI BIJ LIUIBOBUX (YHKILIH 1 q)yHKuloHam:HI/Ix €JIEMEHTIB Opra-
Hizaii. [Teprui — ne ocHOBHI QyHKUIT opraH13au11 110 320€3M1e4yI0Th
BUPOOHMYMI MPOLEC, HALUICHI Ha KIHLEBHIl IPOIYKT, MICTSITh y COOI
IPOLEC CTBOPECHHS MPOAYKTY, MPOMO3ULII0 MPOAYKTY, MapKETUHT 1
¢iHaHCyBaHHS OpraHizarii.
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OYHKIIOHANBHI €JIEMEHTH € 3HAYHOI YAaCTHHOIO IPOIECY MEHE-
mxmenTty. Ile 11 ¢ynkuii abo aii, mo He HaIiIeH] HA KIHIIEBUW MPo-
IYKT, a HaJlaloTh MIATPHUMKY IIIbOBUM (PYHKI[ISM 1 BKIIFOYAIOTh: aJI-
MIHICTPAaTHBHY MiATPUMKY, IJIAHYBAaHHS, KOHTPOJIb 3a AKICTIO U iH.

Hanpuknan, y rorenbHoMy Oi3Heci oprasizaliiiHa CTpyKTypa 30-
cepeKeHa HaBKOJIO KIHOYOBHUX (PYHKIIH, Oe3M0CepeaHbO OB’ I3aHUX
13 IIPOAYKTOM, MPOIIOHOBAHUM TOTEIIEM. J1o X KITF0YOBHX (YHKITIH
MOXHA BiIHECTU IIPUAOM i PO3MILICHHS TOCTEH, BUPOOHULTBO Xapuy-
BaHHJ 1 HAIOIB, 'MapKeTHHT, IPOJaK HOMepIB, OpraHisallilo KoHpepe-
HITIK 1 3ycTpiveit Tomo. Jlo GyHKIIOHaTBHUX €JIeMEHTIB MOXKHA BiJI-
HecTu 3abe3rnedeHHs Oe3leKH, 1HKeHEepHe 3a0e3ledeHHs, Oyxrali-
TEPChKHI 00JIIK, aJIMIHICTPATHBHY MiSUIBHICTH Ta iH. IHOJI ocTaHHI
HaMararThCsl IPUBIIACHIOBATH €001 000B’ 13K TEPIINX.

Menremkeps, dui 00O0B’SI3KU IIOB’s3aH1 3 OCHOBHONO NisUIbHICTIO
opra1—113au11 HAa3UBAIOTBCS JIHIUHUMU MeHeddcepamu. Y TOTSIIX Jii-
HIHI MEHEDKEpPHU MPAIOIOTh Y CIYXKO1 PO3MIlIeHHS, BUPOOHUIITBI
XapuyyBaHHS 1 HAIOiB. A IpaliBHUKH, IO MiATPUMYIOTH IISUIBHICTH
oprasizarii Ta poOOTy JIIHIMHMX MEHEIKEPIB, HA3HBAIOThCS pynkui-
OHanbHUM nepconanom. Lleit nepcoHan 3a6esneqy€ poOoTY BiAaLIIB
MapKeTHHIY, KaapiB, Oyxrairepii, iHxeHepHoI ciyx0u. Bix poboru
IIBOT'O MEPCOHATY 3aJISKHUTh SAKICTh 00CIyroByBaHHs. Hampuknan, sk
OaraTo 4oro 3aJIeKHUTh Bij Oe3mepeOiliHoi pOOOTH iH)KEHEPHHX CHC-
TEM, SIKi 00CITYyrOBY€ IH)KEHEpHa CITy>k0a, 3HAIOTh YCi.

Ciry>x00BLI (PYHKIIOHAIBHUX IIIPO3/LIIB, Ha Bi,[[MiHy BIiJ JIIHIHN-
HHUX MCHEJDKEPIB, HE MAKOTh IIPaBa YIPABIIATH NPALIBHAKAMY iHIIHNX
BIJUTUTIB UM JICTIAPTAMEHTIB.

[Ipu po3poOIii opraHi3amiliHOT CTPYKTYpPH KOMITaHil CJiJ JOTpH-
MYBaTHCS HACTYITHUX TOJIOKEHB:

— cmerjiams3alis pooir;

— JenapTaMeHTH3allis;

— BHU3HAYCHHS MTOBHOBA)KCHB;

— PO3MIp KOHTPOJILHUX (DYHKIIIH;

— METOJIM KOOPAMHAIIII.

3a J0MOMOTO0X0 CIiemiaii3allii BUPIIIYEThCS MUTAHHS PO3IOALTY 3a-
BJaHb KOMIIaHII MiX Ii mpamiBHMKaMH. 3a BIJCYTHOCTI YM CIa0KOi
crieniajizamii IpamiBHUKH HECYTh BiIOBINANIBHICTh 3a BC1 TUTAHHS.

OnHMM 3 OCHOBHHUX 3aBJaHb MCHEIKMCHTY € BH3HAUCHHS MAacIil-
Taly cnemiamizamnii pooorn. Crenianizallisg IOBUHHA IPUBECTH JI0 30i-
JIBIIEHHST TTPOIYKTUBHOCTI Mpalli 1 MOJETIINTH YIPABTIHCHKANA KOHT-
poJIb Ha yciMa IisMH. 3 1HIIOro OOKY, MOJLA 3arajabHol poGotu Ha
I[p16H1 OI[I/IHI/IIII 30UIbIITyE HEOOXIiTHICTh y KOOpILI/IHaIlll JIIHJII)HOCTI
MPaIiBHUKIB, 3QTyYCHHUX JI0 OKpEeMUX BHUIIB oreparii. [Ipote Hammi-
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pHa creriamsalis MO)Ke HPHU3BECTH JI0 3HM)KCHHS MOTHUBAIIIl B IIpa-
LIIBHUKIB 1 HaAiHHA IHTEPECY 10 POOOTH.

JlemapTameHTH3allisl TPYIIyE pa3oM BU3HAUCHI BUIU POOIT JUIS KO-
opILI/IHauiI z[i;mLHOCTi PIZHHX HpaHiBHI/IKiB komnanii. Hanpukian, pe-
CTOpaHHI KOMITaHii BITHOCSTh y pi3Hi JenapTaMeHTH HpoLec BUPOO-
HULTBA IPOAYKTIB Xap4yBaHH: i 00CIyroByBaHHsI Bi/BifyBaviB.

[Ticast cTBOpeHHS JCMapTaMEHTIB JJIi BUKOHAHHS TICBHHX BHJIIB
poOiT mepe BHINMM KEPiBHUIITBOM OpTraHi3allii BUHUKAE MPUPOJIHE
3alMTaHHS TPO HAAUICHHS MMOBHOBKEHHSMHU OKPEMHX MEHEIKEPIB
Ta IHIIKX MpaliBHUKIB. He3anexxHo BiJ TOro, CHIBLHO IIEHTpalli30BaHa
oprasizariisi 4 Hi, HCOOX1HO MPUIUMATH Ti YW 1HII pillIEeHHS HA Pi3-
HUX piBHAX. [Ipy BH3HAYCHHI MOBHOBaYKEHb HAcAMIIEPE/I, CJIiJl Bpaxo-
BYBaTH OCOOMCTI SIKOCTI CITy>KOOBIIIB, PiBeHb 1XHBOI MpOodeciitHOT mijI-
TOTOBKH, a 3TOJIOM — CEpEIOBHUIIE, /¢ BOHH TPAIOOTh, 1 CTHIb
YIPABIIHHSI KOMIIAHIEIO.

HepeBarI/I i He,HOJ'IiKI/I (byHKuiOHanLHoi' oprasisamii B KOMOaHii iH-
AyCTpii TOCTMHHOCTI 3aeXkaTh Bifl €(PEKTHBHOrO (yHKLIOHYBAHHS
KOXHOro JerapramenTy. Creniamisanis I[el'IapTaMeHTlB i Hl,[[pOSI[lJ'IlB
3[ICHIOETHCS 38 BUMOT'OKO BHILOI IHCTAHLLT, 10 TAaKOXK 3/ICHIOE KO-
opAHHaLio Aif Mk penapramentamu. Kommawii iHaycTpii rocTuHHO-
CTi BI{4yBaKOTh rocTpy HOTpe6y B CHJIBHOMY KEPIBHMIITBI Ha BHIIIOMY
PiBHI oprasi3ariitHoi iepapxii.

10.4. OCHOBHI CJ/1Y>KEN FOTEJIIO

Jist 31ificCHEHHST 3aMKHYTOTO TEXHOJIOTTYHOTO IMKIYy 00-
CIIyTOBYBaHHS TOCTEH y TOTel mependadeHi OCHOBHI CITY)KOH, IMOKa-
3aHi Ha puc. 10.2.

/ BponroBanns \

3aBepaibHU Peecrparis
PO3paxyHOK IpH BUOYTTI npuOyTTS
A Y
Pi3zHOMaHITHI BUIHA Tlonepenns
00CITyroByBaHHS oriara

\ /

Puc. 10.2. TexHOIOTIYHHUI KUK 00CIyrOBYBaHHS I'OCTEH
— OpOHIOBAaHHS;
— 00CIIyrOByBaHHS;
— MpUioMy 1 po3paxyHKOBA YacTHUHA;

PosmiieHHs B HoMepi
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— eKCIUIyaTallii HOMEpHOro (poH.Y;

— ciyx0a Oe3meKu.

Ie miHiManpHUI HAOIP CITyXO0, 110 3a0e3MeUyIOTh HaJaHHS OCHOB-
HHX FOTEJIbHHX HOCIIYT.

Ha rorenmpHHMX MiANPUEMCTBAX PI3HUX THIIB KUIBKICTH CITy’KO MOXe
OyTH pi3HOIO. IxHi dyHKIT TakoXK MOXYTH pospisusitrcs. Hampukiaz,
TUIBKH B CIPYKTYPi BEIMKHX TOTCIBHIX KOMIUICKCIB CIIy»KOU OPOHIOBAH-
HsI il 00CITYTOBYBAHHS € CAMOCTIHHUMH CTPYKTYPHIMH nmposzunaMn Ha
MaJlMX 1 CepelHiX MiANpueMcTBax (yHKUii OPOHIOBAHHS i o6cnyr013y-
BaHHS KJTIEHTIB BUKOHYIOTh OKpEMIi MPAI[iBHUKH CITY>KOH TPHHAOMY 1 p0O3-
MiteHHs. 1{e BITHOCHTBCS 1 10 CIy»K0 Oe3IIeKH, MApKETHHIY, IHKEHEPHO-
eKCIUTyaTamniiHoi, piHaHCOBO-OyXTaaTepChKOl, KOMEPIIHHOI.

lotenbHi cy)0u 3a1eXHO Bi,[( KOHTAaKTy 3 rocTeM po3TanioBaHi
Ha JIBOX piBHsX. Ha nepiomy piBHI — ciryx0u, [epcoHal sSKUX Mae
Oes3rocepeiHiii KOHTaKT i3 TocTeM (KOHTAaKTHI CIy»xOu), Ha Apyro-

My — CIIy’KOH, MEepCOHAN SKUX MPAKTUYHO HE KOHTAKTYE 3 TOCTEM
(HEKOHTaKTHI CITykOm). Y TOTeNbHIN 1HIYCTPIi MoIi0HE PO3MEKYBaH-
HS CITy’KO JTy’Ke Ba)KJIMBE, TOMY IIIO BILUTMBAE HA BUMOTH, 110 BHCYBa-
OThCA J0 IepcoHady. Tak, HaWBaKJIMBIIII BHMOTH, SIKi CTaBJIATH O
MePCOHATY KOHTAaKTHHUX CITYKO, TaKi:

— OXalHu# 1 mpuBaOIMBUI 30BHIIIHINA BUTJISLA (BIAMOBIAHA 3adic-
Ka, MaHIKIOp, MaKIsSDK, OJAT, IPUKPACH 1 T. 11.);

— Oe3oraHHa MaHepa MOBOKCHHS,

— 3HAHHS €TUKH Ta IICUXOJIOTIT CITUIKYBaHHS;

— KOMYHIKaOCIIbHICTh;

— 3HAHHS IHO3EMHUX MOB;

— OOMEXeHHS BiKY (HAIpHKIa, JUIS TOPThE IO MPUHOMY — BiK
10 30 pokiB).

Cepen (axiBIiB y rairy3i TOTEJIBHOTO 1 PECTOPAHHOTO MEHEKME-
HTY MOIyJIsipHa Kiacu(ikalis MepCOHANTy KOHTaKTHHMX CIIyKO, II0
BKJIFOYAE TaK1 THIIH:

— «3aMOpPOKEHI — TepCOHAI, 1110 MOBUIBHO pearye Ha 3BepTaHHS
1 IPOXaHHS FOCTEMH, 1[0 HEe BUABJIAE HIAKOI 0COOMCTOI 1HILIATHBH, 100
YUMOCH JIOITOMOI'TH TOCTSM, YK€ PIAKO MOCMIXA€ThCS;

— «racTpohabprkay — MEPCOHAI, L0 CTBOPIOE OOCIYTOBYBaHHS
3a THIIOM KOHBEEPA, KOJII TyMKa rocTeil ysarai He BpaXOBY€ThCS;

— «)Ipy}KHII/I Xa0C» —  MepPCOHa HIYOTO HE pPOOUTH, MPOTE
00’ sI3HUH, BBIWIMBHUH 1 YCMIXHEHUH;

— MepcoHaI, 1o € 00CTYTrOBYE 3 BUCOKOIO SKICTIO.

HaliBa)xIMBIIIUMHU K BUMOTAMH, SKi CTaBISATHCSA JIO TEPCOHATY
HEKOHTAaKTHHUX CIIyXkO0, II¢ HassBHICTh (haxoBOi OCBITH 1 JJOCBiJ poOOTH
B IIiKA cdepi.
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Cnyx6a 6poHro8aHHS

o dyHkIii cayxOu OpOHIOBaHHS BIIHOCATH:

1. ITpuiiom 3asBOK Ta iXHE 0OPOOICHHS.

2. CknaganHs HeOOXiqHOI JOKyMeHTarii: rpadikip 3ai3qy I0IeH-
HO (TWKIIEHB, MiCSIIIb, KBapTaJI, PiK), KAPTH PyXy HOMEPHOTO (hOHY.

3asBKHM OpHIIMaIOThH 110 TejaedoHy, (pakcy, TeleKCy, MOIITO, 3a
JIOTIOMOT'OF0 KOMIT FOTEPHUX CUCTeM OpoHroBaHHs. KokHa 3asBKa 110-
BMHHA MICTHTH TaKy iH(popMaIliio:

— Jaty 14ac 3a’1‘3z[y;

— jiaty i 4ac Bix’ 13z[y,

— KUIBbKICTb T'OCTEH;

— KaTeropiro HoMmepa (JIIOKC, allapTaMeHT, eKOHOMIYHHUH Kiac, Oi-
3HEC-KJIac);

— MOCIIyTM B HOMEpI (HasBHICTH BaHHH, 1YLy, TEIEBI30pa, X0JI0-
TuiIbHUKA, cerida, MiHi-0apy 1 T. 1.);

— MOCITyTH Xap4yyBaHHA (TLJIbKU CHIJAHOK, HAITIBIIAHCIOH, TTOBHHIMA
MMaHCIOH);

— LiHy (IpU BKa3aHi LiHKW BapTO TOYHO BU3HAYUTH, 3a LIO ILIA-
TUTB TiCTh: 33 BECh Yac nepeOyBaHHs, 3a OIUH JCHb Hepe6}/BaHH${ 3a
KOXXHOTO NPOKUBAIOYOro, TUIBKH 32 PO3MILICHHS, 32 PO3MILICHHS 1
Xap4yBaHHs, 32 PO3MILLEHHS i CHIIAHOK 1 T. 11.);

— Mpi3BHILE TOro, XTOo Oyje OIIadyyBaTH paxyHOK (abo Ha3Ba
$pipmn);

— BHJ OIUIaTH (HassBHHM, 0€3rOTIBKOBHIA, 3 BUKOPHCTAHHSIM Kpe-
JIUTHOT KapTKH);

— 0co0nMBi MobakaHHsl (3a37aJIeTib 3a0pPOHIOBATH CTiJl Y PeCcTo-
paHi, TpaHcdep, MOXKIIUBICTh TPUMATH B HOMEPi TBAPHUH 1 T. 11.).

[Ticns BignmoBigHOrO OOPOOJIEHHS 3aIBKH CIIIBPOOITHUKOM CIIY:KOH
OpOHIOBaHHS T'OCTIO HAIIPABJIAIOTH MiATBEPHKCHHSI 200 BIIMOBICHHS.

[linTBepaKeHHs 3asgBKH — L€ CIICLialbHEe IMOBIAOMIIEHHS PO TE,
[0 TOCTIO Oy/e HaJaHe p03MiLueHH5[ B roTel. 3BUYailHO Ha ITOB1IOM-
JICHHI BKa3yIOTh HOMEp MiATBEPPKCHHS, JaTy 1epe10adyBaHoro mpu-
OyTTs 1 BUOYTTS IOCTS, KATErOPil0 3aMOBIICHOrO HOMEpa, KUIbKICTh
rocTel, KUTbKICTh JIKOK Ta 1HII BUMOTH, IO CHEIiaIbHO 00yMOBIIe-
Hi. /{75 Toro mo6 1ie pa3 yTOUHUTH BCi ACTalli PO3MIIICHHS, a TAKOXK
BHUKJIIOYUTH BHHHKHEHHS CIIPHHUX IHTaHb, Oa)KaHO, 100 IMiCIIs MpH-
OyTTs B rOTeIb OBIAOMIICHHS OYIIO B rOCTS 13 CO00K0.

VY cBOI HisUTBHOCTI TOTEIBHI MIAMPUEMCTBA TyKE€ YaCTO 3BEp-
TAlOTbCs 10 rapaHTOBAHOIO MIATBEP/UKCHHs 3asBOK. lle o3Hauae,
[0 BOHU MMIATBEP/KYIOTh OPOHIOBAHHS TUIBKHU IICJISI OJCpP)KaHHS
BiJl KJIIEHTA BIAMOBIAHUX TrapaHTii OMJATH HAa BUMAAOK, SKIIO KIIi-
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€HT IpuOyae 13 3ali3HCHHAM 4u B3arajii He npudyne. Takumu ra-
paHTiAMHU Hacammepes € nepepomiata B po3mipi 50 % uu 100 %
BapTOCTI TOOOBOro PO3MilIeHHS a00 PO3MIMICHHS MPOTITOM yChO-
ro TepMiHy, a TakoX iH(OpMaIlis Mpo HOMEP KPEIUTHOI KapTKH
kiierTa. [IpoTe B IbOMy BUIIAJIKy HEOOXiTHO, MO0 Y 3aKOHOIABCT-
Bl JiepKaBH, B SIKil pO3TalIOBAHUN IOTE/Ib, MICTHIUCSI CTPOT1 HOP-
MM BIiANOBIJAJbHOCTI 3a BiAMOBY KJII€HTa BiJ MiATBEPIKEHOTO rO-
TeneM OpOHIOBAaHHS.

Hamararouuncst 3HU3UTH 30UTOK BiJl HESIBKA TOCTEH, 1110 31HCHUIH
OpOHIOBaHHS, TOTEII MPUKUMAIOTh TaKi PIIICHHS:

1. HesiBka rocTeil BBaKaeThCs JIOAATKOBOIO BUTPATOIO 1 BPAXOBY-
€ThCS TIPH GOPMYBAHHI IIHOBOI IOJIITHKH.

2. T'oTen BUCTaBISIOTH TOCTSIM PaXyHKH-HEYCTOWKH (BapTiCTh
HOMeEpa, 3a BUHATKOM 36KOHOMJICHUX BHTPAT).

3. Ilpu GponroBaHHI MOTpiOHA TiepeaoriaTa abo iHpopMallist PO
HOMEp KPEIUTHOI KapTKH.

4. T'oreni 34IHCHIOIOTh «IOJBIfiHE OpPOHIOBAHHSI», TOOTO OpPOHIO-
FOTh MICIISl TIOHA]] Ti, IO € B HASIBHOCTI (Ha 5—15 %).

Cucrema 6pOHIOBaHH${ MICLIL «TOJIBiiiHE OpPOHIOBAHHS» IMOBHHHA
OyTH peTelbHO NPOLyMaHa i 4iTKO PeryJIIOBATHCAL. Sxmio rorenn HE B
3M031 BUKOHATH 3000B’s3aHHS 3a NMPUHHATAMU 3aMOBJICHHSMH, BiH
PHU3UKY€E BTPATUTH KJIIEHTIB, 4YUsi OpOHb HEe Oyna BUKOHAHA, a TAKOX
pO3ipBaTH IiJ0Bi BIAHOCHHHU 3 TYPUCTUYHUMH KOMIIAHISIMHU.

JlyMKa JeskiuxX MEHEIKEpiB 3BOJAMTHCS J0 TOTO, IO Kpallle 3ajiu-
IIUTH HOMEPHU HE3alHATHMH, HK He BUKOHATH 3aMOBJICHHSA. Sk Tipa-
BWJIO, 11i MEHEHKepU 0OMEKYIOTh OpPOHIOBaHHS TUIBKU HASIBHICTIO Bi-
TpHUX Miclb. OJHAaK BOHM YacTO BUSBISIOTHCS B CHTYaIlil, KOJU
HOMEpPH 3aJTHUIIAIOThCA He3aMHATUMHU. DakTH CBiYaTh, 110 OJIM3BKO
20 % roctei, mo 3poOWIM HErapaHTOBaHE OpPOHIOBAHHS, 1 OJM3BKO
5 %, 1110 3p0o0UIM TapaHTOBAHE 3aMOBJICHHS, HE CKOPHUCTAIOTHCS CBO-
€10 OpOHEIO.

[IpoxyMaHa MOMITHKA «HOJBIMHOTO OPOHIOBAHHSY» CKOPOYYE BH-
TIAJKU HESBKHM TOCTEH. AJle JUIsl ITbOro HEOOXiTHO 3HATH PIBCHb HESB-
KM 3a pi3HUX BHJIB OPOHIOBAaHHS, a caMme: JOCTIKYBAaTH Pi3HI IpyId
KJIEHTIB, 10 OPOHIOIOTH HOMEPH, 100 BU3HAYNTH, IKHH BiACOTOK Bij
3arajibHO1 KUJIBKOCTI 3aMOBJICHHX HHMH HOMEPIB BOHU peajbHO 3a-
HWMaly paHinre.

Tak, ogHe 3 TOCTIIKEHD IMOKa3aj0, 0 OPOHIOBAHHS 3a JICHb JI0 Y1
B JICHb MPUOYTTSI Ma€e OUIbII BUCOKUI MOKA3HUK 32 IIKAJIOK HESIBKH,
HDK OLIbII paHHE OPOHIOBAaHHSA. AHali3 BUAIB OPOHIOBAHHS 1 CETMEH-
TiB KJEHTIB, 10 POOJIATH 6pOHIOBaHH$I JI03BOJIsIE TIOOYyBaTH MO-
JIeJTb TIOJIITUKY OPOHIOBAHHS MiCIIb ITOHA]T HAsBHY.
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Jlesxi rotesi HiYMM He KOMIICHCYIOTh MOpaJIbHI BTPAaTH TOCTEH,
SIKUM OyJI0 BIIMOBJIICHO B HaJaHHI 3a0poHbOoBaHOro Micusa. OaHak
IHIIN 3HAXOMATh MICIS B iHIIOMY T'OTEdi 10 ABOX 1i0 1 3a0e3meuy-
IOTh HACTYIHHUH mepei3q roctsaMm 1o cebe. BoHM TakoX HamaroTh
HOMY MOXKJIHBICTh O€3KOIITOBHO 3aTeae(OHYBATH, OO MOBIIOMHU-
TH PIAHUM MpPO If0 3MiHy. Hamararo4uch MOBEPHYTH 3MYIIEHOTO
3YNUHUTUCSA B IHIIOMY TOTeNi KII€HTA, MEHEIHKEPH MPOIOHYIOTh
oMy mepeOyBaHHS B iXHBOMY TOTENI MPOTATOM HACTYIHOI J00HU
OC3KOIITOBHO.

[IIupokuii pPO3BHUTOK TOTEIIFHMX JIAHIIOTIB 3 IXHBOIO MEPEKEIO
BJIACHMX 1 (PpaHYaM3MHIOBUX YYACHHUKIB IMOPOJUIO HOBY CHCTEMY
[EHTpaTi30BaHOTO OpoHIOBaHHs, BHACHiIOK yoro 60—70 % Homep-
HOTo (hOHJIy 3HAXOTUTHCS IiJ KOHTPOJIEM IIEHTPATI30BaHOI CHUCTEMHU
OpoHtoBaHHS KommaHii. KiNbKicTh, IO 3aJIMIIAETHCSA, MOXKE OpPOHIO-
BaTHCs Oe3MocepeIHbo roTeieM. Taka cucTeMa Hajae BEIIMKI IepeBa-
TH TOTEJISIM, OCKUTBKM 3HAYHOIO MIpOIO 3MEHIIYIOTHCS IXHI 3yCHILISA
II0/10 3aJTyYeHHS KITI€HTIB.

Cnyx6a obcnyzoeyeaHHs

3 morsay rocreu, cimyxba 00CIyroByBaHHS € HaWBaKIIU-
BillIOIO B T'OTEJIi, TOMY IO IIEPCOHAI caMe I[i€l CayKO0u Mpalioe 3 Kili-
€HTaMU B TIOCTIHHOMY KOHTAaKTi 1 BUKOHY€ BCi (pyHKIIi, MOB’s3aH1 3
ixHiM Oe3mocepeIHiM 00CITyTrOBYBaHHSIM.

CiryxGy 06CIyroByBaHHs 040JIFOE MCHE/DKEP, SIKOMY IIUICTII [IBEH-
uapH, KOpI/II[O‘le nigHoOLyBayi Oaraxy, JTidTepu, KOHCbEPXKI, po3cH-
TBH1, Boii (00CTyroBYIOTh OPEHIOBaHI MAIIMHU 1 TAPKYIOTh aBTOMO-
oii rOCTeH).

[Tepmni BpakeHHs KII€HTIB MPO rOTENIb HAJATO BaKIWBI, TOMY Ha
IIEPCOHAJI CIIY>KOU 00CIyrOBYBaHHS IIOKJIAJAa€ThCs 0COOIMBA BiIIIOBI-
JaJIBbHICTh. SIK TpaBWIiIO, MEPIIUMHU 3yCTPIYalOTh TOCTEH MIBEHIApH,
IO CTOATH Ois BXOAY B rOTE/Ib. BOHM IOBMHHI IIPUBITaTH T'OCTEH,
JOTIOMOI'TH iM BUITH 3 Maiuvuu. 11IBeiiapyu MOBUHHI BOJOIITH 1H(O-
PMAII€I0 PO MOCIYTH, 10 MAIOTLCI B FOTEII, IIPO T'OTENIbHI 3aX0au
(xoHpepeHTii, 6aHKeTH) PO MiCIIe pO3TaIlyBaHHS TOTEJIIO.

CymnpoBozsith rocteii y HOMEpH, a TAKOXK JOCTaB/IAIOTh Oarax Ko-
punopHi. [1ix yac cynpoBoy iM peKOMEHIyE€ThCS MATPUMYBATH 3 Ti-
cTbMU po3MOBY. IIpu 1bOMy 0COOJIMBO BaXKIMBO AaTH IH(pOpMALiO
PO iCHYI04I B IOTENI IOCIYTH: HASBHICTb I PEXKUM POOOTH pecTopa-
Hy, Kade, Oapy, IpajibHi, XIMUHCTKH, 6aceHHy, CIIOPT3aJIiB 1 T. 1.

[Ticst mpuOyTTS B HOMEP KOPUIOPHUI TOBHHEH JOMOMOI'TH T'OCTIO
PO3MICTUTHCS: TIOSCHUTH (1 OJJHOYACHO MIEPEBIPUTH CIPABHICTB), IO 1
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K Tpaiftoe (OCBITICHHS, panio- i TB- mpuiimMayi, KOHIUIIOHEPH, TE-
nedon). K110 B rocTsl He BUHUKIIO JJOJIATKOBHUX MUTaHb, KOPUIAOPHUIN
TTOBUHEH YEMHO TOTPOINATUCs (HampuKiam, ckazaTu: «f Oaxaro Bam
MIPUEMHOTO TIepeOyBaHHS B HAIIOMY TOTEJTi») 1 3aJIMIIUTH HOMED.

Be3niy BaKIMBHX IOCIIYT pOOJIATH TOCTIM KOHChEpxKi. Y Dpaniii
B yacu (eoganizmy «comte des cierges» Ha3MBajId JIIOAMHY, IO Bij-
II0BiJajia 32 BUKOHAHHS PI3HUX MMPOXaHb 1 moOaxkaHb. [1i3Hille KOHCh-
€p’KaMHM CTaJIi Ha3WBATH BJIACHUKIB KITIOUIB Y JIMIIAPCHKOMY 3aMKY.

IIle Ha mouaTky XX CT. KOHChEPKiI HE OyJU CITyKOOBIIIMU TOTE-
niB. Ile Oynu HesanexHi MANPHEMII, IO KYIyBalH IPaBO POOUTH
IOCIYTH KIIEHTaM TOTENiB. Y MIpy PO3BHTKY TOTEIBHOro Oi3Hecy
301IBIIYBABCS IIOMKT I HA MOCIYTH KOHChEPXKIB. Jl0 HAHOLIBLI THIIO-
BHIX TIOCJIYT, 1[0 BUKOHYIOTHCS KOHChEPKaMH, BIAHOCSTHCS:

— npuadaHHA 1 JOCTaBKa TeaTpaJbHUX KBHUTKIB;

— 3aMOBJICHHS CTOJIMKA B MICBKHX pPecTOpaHax;

— 3aMOBJICHHS 1 JOCTaBKa aBia-, 3aJII3HUYHUX, aBTOOYCHUX KBUT-
KiB, JOBIIKK TIPO poOOTY MI>KHAPOJIHOT0, MIDXKMICHKOTO 1 BHYTPIIITHBO-
r'0 TPAHCIIOPTY;

— Pe3epByBaHHs MiCIIb y TEpyKapHIO, KOCMETUYHHHI CaJloH, Ha
MIPUIAOM JIO JTiKapsi;

— iH(dopmallig mpo MICIeBl BH3HAYHI MaM’sITKH, poOOTy My3eiB,
BHCTaBOK, MarasuHiB;

— JIOTIOMOTa B €KCTPEHHUX BUMAAKaX (HAIPHUKIA[, BUKJIHK JIKaps,
IOpUCTa, HOTapiyca);

— BHKOHAHHSI 0COOMCTHX JOPYYCHb KIIEHTIB (3MIMCHEHHS IOKY-
MoK, 0OpMJICHHS Bi3 i T. 1.).

Jlnst Toro mo0 SKiCHO BUKOHYBATH BCi ITi IOCIYTH, KOHChEpPIKAM
HEOOXIJHO B YCiX J€TalIsIX 3HATH JKUTTS T'OTEJI0 B LIJIOMY 1 HOI'0 4YmcC-
JICHHUX CIY)O0 30KpeMa, TOBOPUTH KUIbKOMa iHO3€MHHUMH MOBAaMH,
oyTH KOMYHlKa6eJII)HI/IMI/I pu Oyb-SKUX 00CTaBUHAX JIEMOHCTPYBa-
TH TATUIOMAaTUYHUAN TakT 1 30epirat mpeKpacHUil HacTpii.

Cnyx6a npuiiomy i po3paxyHkoga YacmuHa

Cayx0y mpuifoMy 4acTO Ha3MBAIOTh «cepieM» abo «Hep-
BOBHM LICHTPOM» TOTEII0. 3 Li€t0 CiyKOO0K TicTh KOHTAKTye Haiili-
JIbIIIE, CEO/IM XK BIH 3BEPTAETHCS 32 IHPOPMALIIEIO 1 OCIYraMH Mif 4ac
CBOTO IepeOyBaHHS B TOTEI.

Jlo HalBaXIUBIMUX (PYHKIIA CIyKOM MPUHOMY BIJITHOCHUTBLCS Bi-
TaHHs IOCTCH 1 BUKOHAHHS HEOOXIZHMX (popMalIbHOCTEH mpu ioro
PO3MIIIEHH. CHIBpO6lTHI/IK CIIyX0u mipuiiomy (IIOPTHE) MICIS IIBEH-
1apa, 1o CToiTh OUIS BXOMY, MPAKTHYHO € TIEPIIUM MPAI[iIBHUKOM T'O-
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TEJII0, 3 SKUM KOHTAKTY€ TicTh. Big TOro, SK NpHAMYTh rOCTS, SIK HOTO
MPUBITAIOTh, K MBUAKO OyIyTh BUKOHAHI HEOOXiJHI (hOPMaILHOCTI
(mepeBipka OpOHIOBaHHS, 3aIIOBHCHHS aHKETH, IIEpeIoIIaTa), 0arato
B UOMY 3aJIC)KHUTh TEpIIe BPaXKCHHS BiJl TOTEI0 B MJIoMy. ToMy 110
CITy’kO1 IpUOMY TIpe]1’ SIBJISIFOTHCS TaKi BUMOTH:

— ciyx0a mpuiioMy MOBHHHA OyTH po3TalloBaHa B Oe3mocepe-
Hil OJIM3BKOCTI BiJ BXOJy B IOTEllb. Yy BUTIAJIKY BEJIMKOI IUIOI TOoTe-
JILHOTO BECTHOYJISI IMHAMIYHHUI XapakTep iHTep’ €pa MOBHHEH 30p1€H—
TYBATH TOCTS B HANPSMKY POSTAUIYBAHHS cTifiku peectparii. [lo
CTIMKM peecTparlii He Tpel sIBIAEThCS SIKUX-HEeOYIb CTaHIapTHUX BH-
Mor. 3BHYaiHO 11 BUCOTa CTaHOBHUTH 1,1 M (3py4HO ISl KIIEHTIB) 1
mupuHa 0,76 M. JIoBKHMHA CTIHKH 3aJICKUTh BiJl KITBKOCTI HOMEPIB y
roTeJi, onepariii 3a CTIHKOI, 1 3arajlbHOTO Au3aiHy BecTuOynsa. Hap
CTIHKOIO, 32 HEIO YM Ha Hiii PO3TALIOBYIOTH BUBICKH, IO [IOKA3yIOTh,
JIc TIOBMHHI BHKOHYBAaTHCS POO0OYL TpOLeyPH: peecTpallisi, KacoBe
oOciyroByBaHH, BU1a4a iH(GopMaIrii i MOImTH i iH.;

— CcTilika peecTpallii MoBUHHA OYTH YUCTOO, O€3 IarepiB i HEelo-
TPIOHUX MPEAMETIB. Y 3aralbHOMY 11 KOH(Irypaiis mOBHHHA XOBaTU
BiJI TOCTEH, IO CTOSATH MOPYY, YCTaTKyBaHHS U iH(MOpMaIlito, Ky BU-
KOPHCTOBYE TIEPCOHAIT;

— CHIBpOGlTHI/IKI/I ciyk0u NpUoMy MOBHHHI MaTh Oe3/joraHHUM
30BHILLIHIM BUIJISAJ 1 BIANOBIAHO MOBOAMTHCA. 3 TiCTbMH HEOOXINHO
PO3MOBIIATH TUTBKH CTOSIYM. He MOKHa 3MyIIyBaTH TOCTEH YEKaTH.
Bapro 3aBxau mam’staty, mo JUIs MOPThe HEMAE BaXKIUBIIIOI POOO-
TH, HIXK IIPUHOM TOCTEH.

[Tpu po3MmilieHHi CIij e pa3 MOTOJUTH YMOBH IONEPEIHBOTO
OpoHIoBaHHS (KaTeropiro HoMepa, HasBHICTh 3pYYHOCTEH, BHJ OILIa-
TH, IIHY, TEPMiH niepeOyBaHHs, epeadadyBany aaTy Bix’i3my i T. 1.).
SIKIO rocTI0 HEOOXIIHO 3aIOBHUTH aHKETY, BAPTO 3pOOHTH L0 IIPO-
LEAYpY LIBHKO. HaHpHKnaz[, SIKILO TIiCTh yke OyBaB y LbOMY roOTer,
TOJI IOCHTh TUILKH HOTO IIJIIMUCY HAa aHKETI (MAaeThCs HA yBasi, 110
1H(oOpMallis PO TOCTs 30epeKeHa 3 Yacy HOro Mmepioro nepedyBaHHs
B rOTeli).

Jlo dyHKIi# ciry>xOn TpUiioMy 1 PO3paxyHKOBOI YaCTUHU BiJTHO-
CATHCS TAKOX PO3MOJLT HOMEPIB 1 00K BITLHUX MICIlb y TOTEJ, BHU-
MMHUCYBaHHS PaXxyHKIB 1 PO3PaXyHKHU 3 KITIEHTAMH.

Jlo puOyTTs TOCTEH City)0a mpuiioMy OJAepXKye 3i ciyx0u Opo-
HIOBaHHS 00pOO0JICHI 3asIBKH, BiIMIOBITHO JO AKUX CKIIAJIa€ KapTy pyXy
HOMEpHOro (oHAY, IO JoIoMara€ BeCTH OOJIIK BUIBHHMX MICIb Y T'O-
Teni. Y OUIBLIOCTI BEJIMKUX TOTENIB OOMIK BIIBHUX MiCIb pO6I/ITLCH
aBTOMATHYHO 3 BUKOPHCTaHHSM CIIELiaIbHOI KOMII'FOTEPHOI Iporpa-
MHU. Y MalluX 1 CepeHiX TroTesIX JOHeaBHa (B OKPEMHUX TOTEIIX — 1
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3apa3) IS [IbOTO BUKOPHCTOBYBABCS CIICIIaIbHUI HOMEPHUN CTCHII,
[0 MAa€ OCEPENIKH, KyJI1 BCTABIISLIUCS Pi3HOOAPBHI KapTKH BiAMOBITHO
JI0 KIJIBKOCTI JIHIB mepeOyBaHHs KilieHTa B roTenmi. Pi3Hi koabopu 1o-
3BOJIAIOTH OA4MTH Pi3HI KaTeropii rocreid. Hampukian, 3eneHuid KoJtip
BUKOPHUCTOBYETHCS JJIsI TIO3HAYEHHS TPYNOBHUX TYPHCTIB, KOBTHH —
VYACHHKIB KOHIPECY, YSPBOHMHU — IHAMBIAYATbHUX, OUTMHA — JIij0-
BUX 1 T. 1. Takuil HOMEpHHUII CTCH] Ja€ HAOUHY KapTHHY 3aBAaHTAXKCH-
HSl HOMEPHOro (hOH[y 1 HasBHOCTI BUIBHHX MICLb. 3BE/CHHS PO Ha-
SIBHICTh BUTBHUX MICITb Y TOTEINI ¥ KUIBKOCTI MPOKMBAKOYHX rocrei
YITKO U ONEpaTHBHO TEPEIArOThCS CIY>KOOI0 MPUHOMY BCIM 1HITUM
CITy’K0aM TOTeNo.

Jlnst 30epeskeHHs KITFOYiB BiJl HOMEPIB BUKOPHCTOBYETHCS CTCHJ 13
IIPOHYMEPOBAHUMH BiILI[iJ'IeHHHMI/I Ictopuuno mi CTeH/U pO3MiIyBa-
1M TaK, o0 ix OyJI0 BUAHO 1 CiBPOOITHUKAM roTelo, i roctsiM. Take
‘pOBMlIJ_IeHHSI JI03BOJISUIO BCIM 32 HASBHICTIO KIIIOYIB CYIUTH TIPO Te,
3aHATAN HOMEp 4K HI. 3apa3 MiIXiA 0 opraHi3auii TakMX CTCHIIB
3MIHIOETBCS: HAHYaCTile X PO3MIIIYIOTh y CXOBAHHMX BIJIUICHHSX
CTIHKH Julsi 3a0e3ledyeHHst Oe3ICKH 1 HepO3rOJIOLICHHS 1Hd)opMau11
IIPO 3aiHSTICTh HOMepa. Jlisl SMEHIIICHHS! KIIBKOCTI CTEH/IIB Ha CTIHLI
peectpariii 6arato siki 3 HUX (YHKIIIOHAIBHO IMOEIHYIOTHCS, HAIIPH-
KJIaJl CTEH/I JIJIs1 KJTFOUIB 1 JIJIS TIOIITH.

Bingpa3sy  micis po3MillieHHsI TOCTEH y TOTeli Po3paxyHKOBa Ya-
CTHHA BIIKPHUBA€ Ha MOro iM’s paxXyHOK. 3BHYAMHO TiCTh KOPHUCTY-
€ThCS TIOCIIyTaMHU Pi3HHUX CIYkKO TOTEI0, Ipea’ IBJISI0OYM Bi3UTHY Ka-
pPTKy abo Ha3uBarouyu Homep KimMHath. Ili ciyx0u moxarTh
3BEJCHHS MPO BUTPATH T'OCTEH B PO3PaXyHKOBY YAaCTHHY, IO BKJIIO-
yae 1X y 3arajJbHUil paxyHok. Hanpukiaii nepeOyBaHHSA rocTel po3-
pPaxyHKOBa YaCTHHA PO3PaXxOBYETHCSA 3 HUM Ta iHHOPMYE TPO I BCi
FOTENbHI CIYKOH.

Opna 3 ¢GyHKIIIH cny>1<61/1 IPUAOMY — BEJCHHS KapTOTCKH IOCTCHL.
Ha koxHOTO TOCTS mMicisi Horo nepeOyBaHHS B TOTEINI 3allOBHIOIOTH
CrelialbHy KapTKy, B sIKiii MICTHTbCS iH(opMmalis, 3i0paHa 3 yc1x
cny>K6 TOTEIIO, 1O MK 3 rOCTeM KOHTaKT. [Ipu nosropHOMY mpuisai
TOCTEH 1151 1Hd)0pMau1;1 Jla€ MOKJIMBICTB TIEPCOHATY 3HAYHO TTiIBUIIIATH
SIKICTh OOCITyTOBYBaHHSI, JTO3BOJIsIE 6araTo B YoMy TepeadaduTH nepe-
Bary 1 nobaxanHs rocrs. Ilonibxa poGora Iyxe BakimBa JUlsl LiICH
MIPUA0AHHS MOCTIHHUX KITIEHTIB 1 € I0JTATKOBOIO PEKJIAMOIO TOTEJIO. Ha
CY4YacHUX TOTENBHUX IMINPUEMCTBAX YCTAHOBJICHI KOMIT FOTEPHI IMPO-
rpaMH Jar0Th 3MOTY CTBOPUTH BEJIMKUIN OAaHK JIaHUX PO KITIEHTIB.

Y IesKuX 3aKOPIOHHHX TOTEISIX 31 ¢hOPMOBAHMMH Tpa,Z[I/ILIiHMI/I
00CITyroByBaHHs B CKJIaji CIyKou HpI/II/IOMy 1 PO3paxyHKOBOI YacCTH-
HU € 10caJia HIYHOTO MOPThe. BiH HaMIJICHUHA IMUPOKUM KOJIOM (DyHK-
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I 1 000B’3KiB, IO B JIBa Pa3u MEPEBUILYIOTH 000B’I3KU 3BUYAITHO-
ro nopThe. HiuHMI TOPTHE, K MPABHUIIO, 3MIHIOE JCHHOTO HE PaHIIIe
HiXK 0 23.00, mpuiimaroun Ha cebe Hacamiepesn (QYHKIIT mpuiiomy i
po3paxyHkoBoi yactunu. [licis 24.00 HIYHMI TOPTHE YACTO BUKOHYE
(hyHK1i1 0apMeHa BeCTUOIOILHOTO 0apy, IO HPaLoe MiT0A000BO.

O[Hi€l0 3 OCHOBHUX 00OB’SI3KiB HIYHOIO IIOPThE € 00XiJ FOTEINIO,
00 nepeBipnTH CIIPaBHICTh CHTHAII3aLil (oxopOHHoi' 1 MPOTHUIIOXKE-
)KHOI) 1 O€3IIeKy roTeI0. Hm yac 00X0Jy HIYHHI IIOPThE 36I/Ipa€ ap-
KyILIi-3aMOBJICHHs! CHIJAHKIB y HOMEpax, sIKi 3allOBHIOIOTH KIIEHTH 1
BUBIIIYIOTH 3a ABEpi. Y HIYHMN 9ac TakuX OOXOIiB BinOyBaeThCS HE
MEHIIIe TPhOX. Yac KOXKHOTO 3aHOCUTHCS B CHCIIAIbHUHN JKyPHAJI.

[Ticns Toro sik 310paHi BC1 apKyIIi-3aMOBJICHHS CHIJIaHKIB y HOMED,
HIYHUU TIOPTHE BBOAUTH Y KypHaI iH(OpMaIli0 MPO BUA CHIJAHKIB
(3BHYAHO «KOHTHHCHTAJIBHHI» a00 «KOHTHHEHTAJIbHUHI ILTFOCY), iX-
HIO BapTiCTh 1 KIJIBKICTh JIJIsl KOYKHOTO HOMEpa.

o 6.00 paHKy HIYHUI MTOPTHE TIOBUHEH MIIrOTYBAaTH JI0 TPAHCIIOP-
TYBaHHS CHIJJAaHKH y BaKYyMHHX ITiJHOCAX JIO JBEpEH HOMEPIB (CHiTaHKN
rOTYy€ KyXap, a TPaHCIIOPTYIOTh iX y 3a3HaveHi yac i Micie odiliaHTH).

VY 7.00 31iiicHIOETCS TIepe3MiHa, HIYHUN OPThE MOAA€ panopT.

Cnyx6a ekcrnisiyamayii HOMepHo20 (hOHOy

HaiiBaxxnuBimoo (yHKIEO CiIy:)KOM eKCIuTyaralii HoMe-
pHOTro OHIY € MIATPUMKA HEOOX1AHOTO piBHSA KOM(DOPTY Ta caHiTap-
HO-TITIEHIYHOTO CTaHy TOTEIhbHUX HOMEpIB, a TaKOX CYCHUIBHUX
MpUMIILEHb (X0JI1iB, (oiie, mepexoaiB, KOPUAOPIB).

3a YHCENBHICTIO 3aifHATOr0 NEepCOHaly Ls Ciyx0Oa HaiOuibua B
roresii. Sk mpaBuiIo, TyT nparioe 10 50 % ycix ¢y 00BLIB roTeIIO.

Cny>i<6y CKCILTyaTalii HOMEepIB 040JI0E MEHEJDKED, AKOMY miier-
JIi TIOKOTBKH, qeprom Ha II0BEpXax, CyIepBai3epy, CTIOAp/H Ta AesKi
IHIII KaTeropii NpaliBHUKIB.

OcHOBHUM OOOB’SI3KOM IIOKOIBOK € HpHOMpaHHS HOMEPIB, HE3a-
JIEXKHO BiJl TOTO, 3aMHATI BOHY 4 BibHI. [Ipnbupanus HoMmepiB OyBae
LIOJICHHUM, MICS BHUi3Iy MPOKMBAIOUOro Ta reHepanbHuM. [llomHs
ITOKOiBKA BUKOHY€E IOTOYHE 1 HpOMi)KHe 361/IpaHH$I HOMepiB

[Ipubnpatsst HoMepHOro (OHAY 3AIHCHIOETHCS B TaKid IOCIINOB-
HOCTI: CIIOYAaTKy poOOTH BEAyThCs B 3a0POHBOBAHUX HOMEPAX, IOTIM
MPUONPAIOTHCSI HOMEPH, SKi 3BUIBHUIIMCS BiJ MPOKWBAIOUUX TOCTEH,
B OCTaHHIO Yepry BUKOHYIOThCS NPUOMPAHHS B 3aWHATHX MMPUMILICH-
Hax. [IpuOupanHs BapTo poOUTH MijJ Yac BiICYTHOCTI TOCTA. SIKIIO Xk
TiCTh 3HAXOJUTHCSI B HOMEP1, HEOOXIAHO OJepKaTH B HHOT'O JIO3BLI HA
NPpUOUPAHHS.
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[Iporiec MOTOYHOTO MPUOUPAHHS CKIANAETHCS 3 IPOBITPIOBAHHS
MPUMILIEHHS, TPUOUPAHHS 1 MUTTS IOCYAY, MPUOUPAHHS TIKOK, TYM-
0OYKH, CTOJy, BUIAJCHHS Wy, IPHOUpaHHs CaHITapHOro By3ja. B
000B’sI3KM IMOKOIBKH TaKOX BXOJMTH IIEPEBipKa 30€peKeHHS YCTaTKY-
BaHHS HOMeEpa.

SIk110 HOMEp CKJIAHAEThCA 3 ACKUIBKOX KIMHAT, IPOLESC HPHOM-
paHHS 3aBXKIH MOYMHAETHCS B CIIATIbHI, TIOTIM MPOJIOBXKYETHCS Y BiTa-
JIbHI ¥ IHIIWUX MPUMINICHHSAX. 3aBEpIIYEThCS poOOTa TpHOWpaHHSIM
CaHITapHOTO BYy3JIa.

[loaeHHe TpoMiXKHE NMPUOMPAHHS B HOMEpax pOOJIATBECS Yy Mipy
noTpeOu Ta 3a HAIBHOCTI YMOB JJIsI TPUOUPAHHS.

[licna BWi3my rocTedl y A0AaTKOBI (DYHKIII MOKOIBKH BXOJIATH:
MpuiMaHHsg HOMEpA, 3MiHA MOCTINBHOI OIIM3HU 1 PYIIHUKIB, 3aMiHa
iHdopMarii, 1o € B HoMepi.

['enepanbue npuOUpaHHs HOMEPHOTO (POHTY 1 BCi€l )KUTIOBOT Yac-
THUHU TOTEJIIO 3IHCHIOETHCS HE PiJIIie OHOTO pasy 3a 10 mHiB.

3aJIe’)KHO BiJl TUITY TOTENIO KOXHA MOKOIBKA MpHOWpae ¥ yropsia-
KOBy€ Bix 16 mo 20 HOMepIB 3a JcHb (17 HOMEpIiB — HOpMa Ha OLHY
IIOKOIBKY B CHIA). Yac, 3anaquaHI/H/I Ha Hpn61/1paHH51 3JIC)KUTH BiJl
CIIBBIJIHOLICHHS] BUBLIBHIOBAHHX 1 3aifHSTUX HOMEPIB, TOMY IO HPH-
OupaHHS BUBUIbHIOBAHUX HOMEpIB 3aiiMae OibIne yacy. 3a HOpMaTu-
pamu llIBeiinapchbkoi acomialii BJIACHHUKIB T'OTEINB, Ha IPUOUpPaHHS
HOMEpa, B SIKOMY Il TPOXKHUBAE TiCTh, MPUILIAETbCS 20 XBWIMH, Ha
MpUOUPaHHSI HOMEpa, 110 3BUTbHUBCS, — 30 XBUIJIMH.

VY nmeskux ToTelsX ICHye Iocaja 3MIHHOIO CyIepBai3epa, IIo
3A1HCHIOE KOHTPOJIb 32 POOOTOIO 3MiHH ITOKOIBOK, JIJIsS TOro 1100 OyTH
LUTKOM YICBHCHNM, 1110 HpI/IMiIHeHHH MpUOpaHi y BiAMOBIIHOCTI 10
cranzapTis. B 000B’s130K cyIepBaiizepa TakoX BXOAUTH Iepelada B
ciyx0y mpuiiomy iHpopMmartii mpo BUTBHI 1 3aiHATI HOMEPH.

VY rorensx BUCOKUX KaTeropii 060HyFOBYBaHH$I (I‘OTGJBIX JIIOKC) €
CTHIOApAH, sKI IOYUHAIOTH CBOK poboTy B ApYriil mososuHi IHs. B
000B’s130K CTIOAP/IiB BXOJUTH 3a0€3IICUEHHS KOXKHOT'O HOMEpa CBikKH-
MU PYUTHHKaMH, HaJJaHHS HOMEPY OIIATHOTO BUTJISAI, a TaKOXK ycCTa-
HOBKa JIDKKa, 10 npuOupaeThesa. Lle Tpagumis g roTesiB BHILOTO
KJIacy, SIka HEyXUJIbHO JTOTPUMYEThCS.

Cnyx6a 6e3neku 2omesnro

OpnHuM 13 3aBAaHb TOTEIBHUX MIANPUEMCTB € 3a0e3MeueH-
Hs Oe3IeKH rocTel Ta iXHboI BiacHoCTI (MaitHa). e dakTop yce da-
CTillIe BPaXOBY€ETHCS KIIEHTaMU IIPU BUOOP1 TOTEIIIO.

239



Jlo BHUpIIICHHS TUTaHb OXOPOHH Ta OE3IMEKH T'OTEbHI IiAIpHEMC-
TBa MiAXOIATH IO-pi3HOMY. Jleski HeBeIUKI MiAIPHEMCTBA HAAIOTh
IpaBoO yIPaBIIiHHSA OE3MEKOK CTOPOHHIN opraHizamii (IpHBaTHUM
OXOPOHHHM arcHTCTBaM, Mmutinii). Bemuki roremni, six IPaBUIIO, Y CBOIH
CTPYKTYpl CTBOPIOIOTH BIIACHY CIIyKOY Gesmexn (CB) 1 BrIIOYAIOTH
BIUIOBIAHKX (haxiBLiB y WITAT CHiBPOOITHUKIB. Y CBITOBIH NpPaKTULi
JUIS BU3HAYCHHS KUIBKICHOTO Ta sIKiCHOro ckiamy mnepcoHairy Cb
BBKAETHCS PAIIOHATBLHUM, 3 MOTJISY PIBHS BUTPAT 1 CTyIEHS 3a0€3-
neueHHs Oesmeku, npabuiio «300», T06To ogun coiBpodiTHHK Cb Ha
300 HomepiB. [Ipu IbOMY IPYHTYIOTBCS Ha EMHOCTI, & HE Ha 3aBaHTa-
’KeHH1 HOMepiB: fAKiIo B roreii € 300 HomepiB 1 Oinblie, TO HeoOXiTHA
HAasSBHICTb IITATHOT'O CIIBPOOITHUKA CITY)KOH OC3ICKH.

Po3pobioBanbHi 1 BIPOBaXKYBaHI B TOTEILHOMY KOMIIICKCI 3a-
XOJI TTOBMHHI OyTH HaIllJICHI Ha BUKOHAHHS TaKWX 3aBJIaHb:

— 3a0€3MeYnTH OXOPOHY 1 6e3MeKy rocTeil Ta IXHbOro 0COOMCTOrO
MaifHa I yac nepeOyBaHHs B FOTell;

— 3aXHCTUTH MalHO T'OTEJIIO BiJ BOPOXKUX Oill (KpamiKoOK, BaHda-
JIi3MY 1 T. 11.);

— 3a0e3MeYNTH 3aXUCT IOTENI0 (CaMoro OYAMHKY 1 BChOTO, IO B
HbOMY 3HaXOIHUTHCS) BiJl TEPOPUCTUYHKMX aKTIB (HAmMaIiB, ca60Ta>1<y i
T. 1.);

— MIATPUMYBATH TPOMAJICHKHI MOPSIOK 1 3a0e31meuyBaTi HaJIeK-
Hi paMKH ITOBOPKCHHS B YCIX MICISX TOTEIO;

— 3a0€e3IeYUTH I'OCTAM CHOKIH 1 KOH(PIACHIIHHICTD I Yac IXHbO-
ro rnepeOyBaHHS B TOTEJ;

— 3a0e3MeYUTH MOXKJIMBICTh HETaiHOTO W e(EeKTUBHOrO peary-
BaHHS y BHIIQJKy SIKOI-HEOYIb TOJIil, 0 BUMAarae BTPYYaHHs IEpPCO-
HaJIy TOTEJII0 YH MPEICTABHUKIB CTOPOHHIX BIAOMCTB (MLIILIiI, IIBMI-
KOi JIOTIOMOTH 1 T. II.);

— rapaHTyBaTU CyMJIHHICTb 1 YECHICTB YChOTO IEPCOHANLY TOTEIIIO;

— rapaHTyBaTH MOJKJIMBICTh HaJlaHHS TOTEJIEM CIEI[iaJIbHUX IT0-
CIIYT IIOAO 3a0e3MeueHHs MiABUIICHOI OE3IeKH BHUCOKOIOCTABICHUX
0ci0, 10 OXOPOHU SIKUX MPe IBISIOTHCS 0COOINBI BUMOTH.

lotem i MoTem € MiANPUEMCTBAMHU BiIBHOTO JOCTYIYy B OYJIb-
sSkui yac goou (mporsaroM 24 roaumH). ToMy HE0OXigHO, IIOO rOCTI
MaJli MOJKJIUBICTh BUIBHO BXOJWTH B CBOi HOMEpPH Ta JOJATKOBI
MPUMIIICHHS 1 BUXOAUTH 3 HUX Y OYJIb-KUil 3pyYHUH NI HUX Yac.
Pa3zoM 3 TUM He MOXKHA JOITyCKaTH, 00 CTOPOHHI 0COOM MOTJIH Bi-
JIbHO TIPOHHMKATH Ha TEPUTOpPiro rotento. CKIaaHO BIAPI3HUTH 3a 30-
BHIIITHIM BUIIAI0M 3apeecTpOBaHUX rocreil Bix CTopOHHiX oci0, 1o
IPOHUKHYIHN B rOTeNb. Lle BIAHOCUTBCS 1 0 pecTopaHiB i kade npu
TOTENSAX, M0 00CITyTOBYIOTh HE TUIBKM CBOIX KIIIE€HTIB, aje BIAKPHTI
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y MEeBHUHK Yac JJIsA BUTBHOTO JocTymy. Lli acrmekTH IissIbHOCTI ToTe-
JBHUX MATPUEMCTB MOTPEOYIOTh 0COOMMBOI MUIBHOT yBaru 3 OOKy
npamniBHukiB Cb.

Vi criBpoOITHUKH CIy>KOM ITOBHMHHI MaTH BIJIIOBIAHY IIiJTOTOB-
Ky, III0 BKJIFOYAE TEOPETUYHI 3HAHHS 1 MPAKTUYHI HABUYKH. 30KpeMa,
cniBpo6iTHUKKM Cb MOBUHHI 3HaTH OCHOBHU aJIMiHICTPATUBHOIO W Kap-
HOTO TIpaBa. IXHIMH MOBCSKICHHUMH (DYHKIIISIMH € 3aTpUMKa JIFOIeH
3a 3MIMCHEHHS 3JI0YMHIB HA TEPUTOPIl TOTEIIO, PO3CITITyBaHHS Kpali-
JKOK 31 3]I0MOM, pO3KpajiaHb cepel ePCoHaITy, IaxpancTBa 3 Kpean-
THUMH KapTKaMH, BXKUBAaHHS HApKOTHKIB, XYJITraHCTBA, MOPYIICHb
MpaB BJIACHOCTI 1 T. 1. JlonyIieHi npy 1iboMy MOMMJIIKH, 3yMOBJICHI He-
3HAHHSAM 3aKOHO/IaBCTBAa, HEMHHYYE CIPUYHHITH 32 COOOI0 BEIHKI
II030BH 1 CyOBI PO3IIISIH.

Opna numie TEOPETHYHA MiArOTOBKA HE JI03BOJISIE MOBHICTIO 3a-
Oe3reunTH ajeKkBaTHi Jii B KOHKPETHOMY TOTEI. T0My KOXKEH CITiB-
poGitHuk Cb, mpuiiHATHI Ha PpoOOTY, MOBUHEH MPOUTH KypC CIeIia-
JIi3arlii, Mo BKJII0YA€ BUBYCHHS MOCAJOBUX 000B’SI3KIB Ta IHCTPYKIIIH,
o3HaOMJIEHHS 3 roteineM (OyAWHOK, MiJBAbHI W TOPHILHI IPUMIi-
LICHHS, MPUJIErIa TEPUTOPIA), 3HAUOMCTBO 31 CHIBpOOITHHKAMHM 1H-
IIMX CIIyO0 TOTEeNr0, BUBYCHHS TEXHIYHOI OCHAIEHOCTI W yCTaTKy-
BaHHS, B TOMY YHCJIi CUCTEM TPHUBOTH, 3B’SI3KY, BIZICOKOHTPOJIIO, 3HAH-
HS aIMiHICTPATUBHUX TIPOLICTYD.

JistmpHicTh mpaliBHUKIB Cb MOBUHHA CHPUATH IiJIBHILCHHIO SKO-
CTI HaJIaHUX TOTEJIBHUX IMOCIYTr. Y IIbOMY BIJIHOIICHHI Ty>K€ Ba)IH-
BO, SIKC BP@KCHHS BOHH POOJSATH Ha OTOYYKOYHMX CBOEK) MAHEPOIO
BISITATHCS, TPUMATHCS, CIIUIKYBAaTHCS, ACMOHCTPYIO4M mpodeciiiHe
BiJTHOIIIEHHS JIO CIIPaBH.

Sk nipaBuo, TEPIIOKO JIFOMHOIO, AKY BHKIIMKAIOTh Y BUITAZIKY He-
Oe3neUYHnX cmyamn Ha TEPUTOPII IOTEIO, 1 MEepIINM, XTO HpHOyBae
bi(o] MICHSI MOJTi1, BUSBIISIETHCS HpaHIBHI/IK CB TOMy BHCOKO HlHyeTBCH
SIKIO BiH TOTOBUM 0 HaJlaHHSI NIEPLIOT MEMYHOI JOIIOMOTH TP OILi-
Kax, MOpaHEHHSX, TIepesioMaxX, COHSYHUX yaapax, yMi€ poOOUTH ITyd-
HE JIUXaHHS.

3a0e3meycHHsT OC3MEKH TOTEII0 JIOCATAETHCS CIUIBHOI POOOTOIO
BCHOTO TiepcoHally. lle moBHMHHO OyTH MpaBWIIOM, BKIIOYEHUM B YCi
Mporpamu i IHCTPYKIIii 3 OS3IMeKH.

[IepiioueproBor0 BUMOIOI0 B 3a0c3leueHHI OE3IEeKU KIIIEHTIB IIij
yac repeOyBaHHs B roTelli € 00MEKEHHS 1 KOHTPOJIb IOCTYIy B HOMEP.

OcTaHHIM 4acoM y MPaKTHIll AISUTBHOCTI TOTEIBHUX MMiITPUEMCTB
TOCHJIMIJIACS TEHJICHINSI BIIMOBIICHHS BiJl CTaHIAAPTHUX MEXaHIYHHUX
3aMKIiB. Yce 4YacTillle CTajd BUKOPUCTOBYBATH CJICKTPOHHI KapTKOBI
3aMKH.
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HaiiBaxxmuBimorwo (yHKIIiE0, BUKOHAHHS SKOI IOBHHHA 3a0e3Iie-
YyBaTH CHUCTEMa CJICKTPOHHHMX KapTKOBUX 3aMKiB, € QYHKIlis
«recodable», koau KO)KHA HOBa BUaHa KapTa-KJIOY HEraifHO CKaco-
BY€ MOTEPEIHIO.

Juist 3a0e3MedeH s CXOPOHHOCTI IPOLLCH 1 KOIITOBHUX peyeii Kili-
€HTIB y TOTENISIX BUKOPUCTOBYIOTBCS MaJli Cei(u, 1O BCTAHOBIIOKOTb-
csl 6€3H006]Z)CILHBO B HOMEpax i LIeHTpaJ'IISOBaHI/IX CXOBHIIAX I[IHHOC-
TEH, PO3TAIIOBAHUX MOOIHM3Y CTIHKH MOPThHE.

MiHi-celiu, 110 3HAXOAATLCA B HOMEpPaX, KEPYIOThCs (BiOAKpUBa-
IOTBCA 1 3aKPUBAIOTHCS) TIEPCOHATBLHUM KOJIOM KITi€HTa. SIK mpaBumiio,
po3Mip celipa BU3Ha4ae€Thes TUIIOM HoMmepa. OCTaHHIM YacoM Tiepe-
Bara Bia€eThes cetfihaM, po3Mip SKHX JO3BOJISE 30€piraTu MepeHoOC-
HHI KOMII FOTep.

3a0e3meyeHHsT BUCOKOTO PiBHA OE3MEKHW B CyYaCHHX yMOBaxX He-
MOXKJIUBE 0€3 IICHTPATi30BaHOI CHUCTEMH BiJICOCIIOCTEPEIKEHHS, IO
3a0e3nedye MOKIIMBICTh CIIOCTEPEKCHHS B pealIbHOMY MacIiTadi Ja-
Cy 1 3ammMcy BChOrO, IO BiAOYyBa€ThCsA, IJIS HACTYIIHOI'O BHBYECHHSI.
YcTaHoBKa BijieoKaMep y TOTedi, sIK IpaBuilo, mepeadadcHa:

— npu B’i3/11 Ha aBTOMOOIIbHY CTOSIHKY;

— IIPH NIEPEXO/Ii BiJl CTOSHKU B TOTEIIb;

— IIPH FOJIOBHOMY BXO/Ii B TOTEIIb;

— mpu cy’k60BOMY BXOJI B FOTEIb;

— y BecTHOYJIi 1 30HI peecTpariii;

— y Ii(TOBUX XOJax;

— Y 30HI IIEHTPaII30BaHUX CXOBUIII;

— y XoJax KOH(EepeHIl-3aliB, GpiTHEC-IICHTpa 1 T. 1.

VY roTensx TakoX MOBHHHA OyTH BCTAHOBIIEHA CHCTEMa OXOPOHOL
CUTHaJTi3aIii (3ByKOBa 1 Bi3yanbHa).

HaBeneHi moyioxkeHHs € 0a30BUMU ISl TOOY0OBH CUCTEMH Oe3rie-
KH ToTento. Jlist 3a0e3neueHHs BUCOKOT €()eKTHBHOCTI il IS KOXKHO-
o KOHKPETHOrO MiAIPHEMCTBA BUOIp CHCTEM 1 3aC00IB MOBUHEH OyTH
1HAMBIyaJIbHUM.

10.5. doPMU YIPABIIIHHS MQINPUEMCTBAMU
FOTE/NIbHOIO BIBHECY

J1o HaiO1IbII PO3MOBCIOHKEHUX Y MIKHAPOAHIM MpaKTHIL
(hopM yIIpaBIiHHS IiITPHEMCTBAMU TOCTUHHOCTI BITHOCSTHC:
— YIIPaBIiHHS 32 KOHTPAKTOM;
— YIpaBJIiHHSA Yepe3 T0roBip (ppaHvyai3uHry;
— opeHja.
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B iHaycTpii rOCTUHHOCTI MOMMPEHHSI | 1HIII OpraHi3aliiHi Gopmu
YOpaBIIHHS [aKI[iOHEPHI TOBAapUCTBA (AT), cnminbHi HI,ILHpI/ICMCTBa
(CII), cuHaMKATH, KOHCOPLIYMH 1 T. 1.], IO BIAPI3HSIOTHCS 3MICTOM i
IPOMOPUISAME  (DYHKUIN, CTPYKTYpOIO 1 CTyNEHEeM LeHTpali3auii
yIpaBIIiHHS.

YnpaesniHHA 3a KOHMpPaKMom

Opni€ero 3 OCHOBHHMX (hOpM ympaBlIiHHS MHiANPUEMCTBAMMU
IHIYCTpil TOCTHHHOCTI, 110 OAePKala IINPOKE MOMNPEHHS 3 [0YaTKy
1970-x poKiB, € yIpaBIiHHS 32 KOHTPaKTOM.

ITin KOHTpaKTOM Ha YIPaBIiHHS PO3YMIETHCS MUCHMOBA Yro/a, 10
VKIIAJAAEThCS MIXK BJIACHUKOM Hi):[lTpI/ICMCTBa (roTemnto, peCTopaHy) i
MCHEDKEpOM ab0 KOMIIAHIEK, MO CICL[ali3y€eThCsl B yIPaBIiHHI Bil-
TOBIIHMMH TUIIAMY I AIPUEMCTB.

Jlo kinng 1990-x pokiB HAMOUTLIIUMU KOMITAHISAMU 3 YIIPaBIiHHS
rorensamu Oyian Richfield Hospitality, Interstate Hotels, American
General Hospitality 1 Carnival hotels and Casinos.

JIst BIIACHUKIB TOTENIB OJHIEI0 3 HAWBaKIUBIIINX npo6neM npu
O(OpMIICHHI KOHTPAKTy Ha YIPaBIiHHS € BHOIp Kepyio4oi KOMIIaHii.
Bapro pospi3HsTH HE3aNeKHI KEpPYrOl KOMIaHIi 1 KOMIaHil, Mo Ke-
PYIOTh TOTEIBHHMM JIaHIIOTOM. HesanekHa Kepyroda KOMIaHis Mae
CIpaBy, SIK MPaBUJIO, 3 PI3HUMHU BUJAMH TOTEILHUX MPOIYKTIB PI3HUX
TOPrOBHX Mapok. Y JaHoMy BHITAJKy BIACHHK TOTEIIO ILIATHTH 33
MOCITyTH Kepyrodoi KoMmaHii i OKpEMO BIJIMOBITHI BUTUTATH (BCTYTI-
HUH BHECOK, POSUITI 1 1H.) KoMmaHii — ¢panyvaiizepy. Kommanis, 1o
Kepy€e TOTEIBHUM JIAHIFOTOM, B OCHOBHOMY MAa€ CIIpaBy TUJIBKU 3 TO-
TEJISIMH, 00’ €THAHUMH €IMHOIO TOPTOBOIO Mapkor. | B IbOMy BHUMAJI-
Ky BJIACHUK TOTENIO IUIATHTh KEePYIOUid KOMMaHil sIK 32 KepyBaHHS,
TaK 1 3a TPaAMIiiHI KOPIOPATHBHI MOCIYI'd, HaJaHl BCIM FOTEIbHUM
JIQHITFOTOM.

OCHOBHI KpHTEPii, 1110 POOJIATH BIUIMB HA BUOIp KEPYIOUOI KOMIIAHIi:

1) e(eKTUBHICTh AiAIHLHOCTI KOMIIAHIT IO MOMEepeAHIM KOHTPaKTax
3 IHIIMMH KJII€HTaMH;

2) HasBHICTh y KOMIaHIi 0e310raHHoOl pemyTalii,

3) MOXIJIMBICTh KOHTPOJIIO 3a JIsJIbHICTIO KEpyrouoi KOMIaHii 3
OOKy BJIaCHHMKA I'OTEJIIO UM HOTO MPEICTAaBHUKA;

4) KOHKYPEHTOCIPOMOXKHICTh IIEPCOHATY KEPYIOUoi KOMIIaHii, 3y-
MOBJICHA JIOCBIJIOM POOOTH B TOTEIILHOMY MapKETHHTY;

5) yMOBH 1 TepMiHH KOHTPAKTY.

Haiibinbi 3Ha4Hi 3 kpuTepiiB nepumx asa. Jlocuts 4acTo Biac-
HUKHA TOTEJIB YW iX MPEICTAaBHUKHU OIIHIOIOTH 3/IaTHICTh KEpPYHOUOl
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KOMITaHil BUKOHATH y34Ti Ha ce0e 3000B’SI3aHHS 32 JIOIIOMOTOIO TJIH-
OOKOro aHai3y MONEePeIHIX, KOHTPAKTIB.

VY BubOpi Kepyrodoi KOMITaHiI BUKOPHCTOBYIOTHCS KOHKYPCHI 3a-
sBku (Request for proposal — REP), B sikux Bij kepyrodoi KommaHii
3BUYAHO MOTPIOHO MaTU TaKy (4 moAioHy) iH(hopMaIliIo:

— omHCc 00paHUX METOAIB POOOTH;

— BHKJIA]] KO]Z)HO‘paTI/IBHOI METH 1 CTpaTerii;

— OIMC OPraHi3alifiHOl CTPYKTYPHU yIpPaBIIHHS Ha Cy‘laCHI/II/I MoO-
MEHT, BKIIIOYA041 MaTepialbHO-TEXHIYHI CIyKOH 0dicy KOMIaHii;

— pes3toMe 1 iH(opmaliifHi TOBIAKK Ha TPAIliBHUKIB BHIOI JIaH-
KH, a TaKO)K Ha CIIy>KOOBIIIB, III0 3MIMCHIOIOTh MAapKETHUHI'OBY JisIb-
HICTP 1 OIIEPATHBHE YIIPaBJIiHHSA JISIbHICTIO KOMITAHIT;

— MepeJIik rOTeNiB, SKUMU KOMIIaHis Kepye Ha CydacHUH 4H MO-
MCHT KepyBaJla paHille;

— MepeJiiK TOTeNIB, Y3ITHX B OPEHIY, IKUMHU KOMIIaHis KepyBajia
(3 peKOMEH/IALISIMK, aipecaMy 1 Telle)OHaMK BIACHUKIB);

— mepesik KOHTPAKTIB/IOrOBOPiB Ha yNpaBIliHHS, 3aBEPIICHUX YH
MIPUITMHEHUX 332 OCTaHHI JBa POKH, Pa3oM 3 JIAHUMH IPO BJIACHUKIB
rOTEJIiB 1 BJACHUKIB, 1110 HAJAIM rOTEII B OpeHay (IMEHa, aJipecH i Te-
nedoHn), a0 MUCHMOBE MOBIAOMIIEHHS PO Te, 10 HOAIOHUX BHUIIAI-
KiB He OyJI0.

3ae’)KHO BiJi KOHKPETHOT CUTYyallli KOHTPAKTH Ha YIIPAaBIIHHSI MO-
KyTh ICTOTHO po3pizHaTHCI. ONHAK y iXHIH 3MICT, SIK MPaBHIIO, 3aB-
KM BKJTFOUCHI CIM OCHOBHUX MOMEHTIB.

1. HaminenHs kepyrodoi KoMmasii (omepaTopa) mpaBoM YIIpaBITiH-
Hsl mignpuemcrsoM. Ipu npoMy BIACHUK [030aBIISETHCS IPAB yTpYy-
Y4aTHCS B MPOIIEC ONMEPATUBHOTO (TIOBCSKICHHOTO) YIIPABIIHHS 1 3/1ii-
CHIOBaTH KOHTpOJb. llell myHKT noroBopy OyB 0OOB’S3KOBUM Yy
Z0roBopax, o ykmanam 10—15 pokis Tomy, 0co6/1MBO 3 KOMIIAHIs-
MH, SIKI KEPYIOTh TOTEIbHUMH JIAHIIOTAMH, 110 HE MICTUJIN TIOJI0KEHD
1po Mpasa BJIACHHKIB TOTEIIIB KOHTPOJIIOBATH AISUIBHICTh LIUX KOMIIa-
Hild. [Tounnatoum 3 1990-x pokiB, 1OroBopu Ha ynpaBmHHs{ 3a3HAIN
CWIBHUX 3MIiH yOIK HaJlaHHS BJIACHHKAM TOTENIB BEJIHMKHX nepesar.
MOXIHMBICTh KOHTPOJIIO 32 ISUTBHICTIO KEepyrodoi KoMmmaHii 3 OOKy
BJIACHUKA TOTENIIO YW HOro MPEACTABHHUKA PO3IIISNAETECS K BaKIIN-
BUH KpI/ITepll/I [0 BPAaXOBYEThCSL NP BI/I60p1 Kepyrodoi kommnasii. Y
JaHUil 4ac 10 KePyKYOoro KOMIAHIEI0 MPESIBISIOTHCS BUMOTHU 110
HAJaHHIO IOMICSYHUX 3BITIB BIACHUKAM TroTeliB. BiiacHUKH roTeIb-
HOTO MaiiHa, KpiM peryJspHuX (p)iHaHCOBHUX 3BITiB, BUMAraloTh MOsC-
HEHb 13 PUBOY BiIXHWICHb Bij 3aIUIAHOBAaHMX HOPMATHBHHUX IOKa3-
HHKIB, 3BCICHb IIOAO AeOITOPCHKOI 3a0OproBaHOCTI, 3BITIB 110
PE3epBYBAHHIO 1 TPYITOBOMY OpPOHIOBAaHHIO HOMEPHOTO (hOHIY, 1010
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3ayBa)XCHb KJIIEHTIB, 3BITIB 10 KaIMTAaJIOBKIAJICHHX 1 T. 1. PerenpHO
MiIPaXOBYIOTHCS BUTPATH YIIPABIIHCHKOT KOMIIaHI{.

2. IToknamaHHS Ha BJIACHHUKA yCiX BUTPAT 3 Pi3HUX OIepallii, a Ta-
KOX ycix (piHAaHCOBHX 1 ONIEPAaTUBHUX PHU3HUKIB, III0 BUILIMBAIOTH 3 HO-
T'O IIpaBa BJIACHOCTI.

3. 3axucT ab0 3BUILHEHHS OIepaTopa BiJ BiAIOBIJAILHOCTI 3a
OyIb-sKi [1ii, 32 BUHATKOM THX, KOTpi 3p0OJIeHi 3 HaMipoM YU B pe-
3yJIbTaTi Ipy0o0i He06epe>KHOCT1

4. TepMiH yIIpaBJIiHHS BJIACHICTIO TOTCIBHUX nmnpneMCTB 3BH-
YaifHO KOHTPAKT HAa YMPaBIiHHSA CKIAJA€ThCS HA I’ ATh, NECATh YU
JBAJIIATh POKiB. MaroTh MicIle 1 KOPOTKOCTPOKOBI KOHTPAKTH.

5. YmpaBiiHcbKa BHHaropoja. IcHye NIBi CHCTEMH HapaxXyBaHHS
BUIUIAT 3a MOCIYTH YIpaBliHHS (KOMiciliHUX): (hikcoBaHa i mporpe-
cuBHa. BlacHMKHM BigAalOTh IepeBary HU3bKHM (DiIKCOBAaHMM CTaB-
KaM 1 BUCOKUM HpeMiaJ'IBHI/IM 10 MPsIMO 3ajieXaTh BiJ| Pe3yIbTaTiB
poboty, a kepytoul Kommanii — HaBnaku. HuHi piBenb dikcoBaHnX
BHIUIAT 3HU3MBCA 1 JUISI KOMIIaHIM, KEPYIOYUX TOTEILHUMH JIAHIIO-
FaMI/I (Ha 2—4 %), 1 11 HE3AISKHUX KEePYIOUUX KommaHin (Ha 1,5—

3 %). Lls oOGcraBuHa 3yMOBJICHA THM, IO HA I0YATKY 1990-x pokiB
3POCTAHHs MPOMO3KLII MOCIHYr KEpyHO4MX KOMIaHIil IHepeBHLIia
MONMUT HAa HUX. BiAMOBIIHO MOCWIMIACS KOHKYPEHIlIS MiX yIpaB-
JIHCHKUMH (pipMaMu, 110 MPU3BETO O 3MEHIIEHHS PO3Mipy KOHTpa-
KTHOI BUHAropoAu. Po3risHyTe MONM0KEHHSI KOHTPAKTy TaKOX CBiJl-
YUTh MPO TE, IO JIOTOBOPH HA YMPAaBIiHHS CTAJIM 3HAYHO OLIBII
BHTITHUMU JJISI BIIACHUKIB.

6. YMOBU MOHOBJICHHS! KOHTPAKTy. BiNbIIicTh iCHYIOUMX YMOB Ha-
JAIOTh MEePEBAKHE TIPABO YXBAJICHHS PIMICHHS YIPaBIiHCHKOT KOMITa-
Hii. SIKIIO BIIACHUMK Ma€ B CBOEMY PO3IOPSIKEHHI CEpHO3HI 3aco0u
BIUTUBY Ha KEPYIOUYy KOMITaHII0, BIH MOXE OJIep)KaTH MIEpEeBaKHE TIpa-
BO YXBaJICHHs PIIICHHS PO TTOHOBJICHHS KOHTPAKTY.

7. YMOBHU NIPUTTUHEHHSI KOHTPAKTY. [CHYIOTH, SIK MIiHIMYM, YOTHPH
BapiaHTH MPUIIMHEHHS KOHTPAKTy, IO JIal0Th NepeBaru abo BIIaCcHU-
Ky, a00 Kepyrouiii KOMITaHii:

— SIKIIO OJHA 31 CTOPIH HE BHUKOHYE YMOB KOHTPAKTy NPOTATOM
3aKOHOZ(AB4Y0 BCTAHOBIICHOTO Yacy 3 MOMEHTY IOBIAOMIICHHS PO BU-
SIBIICHI TOPYIICHHS, 3pO0JICHOrO HILOK CTOPOHOKO;

— SIKIIIO OJTHA 31 CTOPiH BU3HAETHC OaHKPYTOM abo mepeaae maii-
HO KpeAuTOpam 3a 0opru;

— SIKIIO OJIHA 31 CTOPIH CTAa€ NPHYMHOIO IIPUIIMHEHHS a00 BIJIKIIH-
KaHHS JLeH31i Ha mpaBO 3MIMCHEHHS MiJIMPHEMCTBOM BiIMOBIIHHMX
(yHKIi;

— KOHTPAKT MOKe OYTH TPUITHHEHHH 110 000MIIFHOMY OaXKaHHIO.
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VY mpakTHYHIA OISTTBHOCTI yC€ dYacTille TParuISiOThCS BUIMAIKH
MPUMMHEHHS [ii J0roBOpY Ha ympaBiliHHA 3 OOKy BiacHuka. OmHax
3aBXKIU CIIPSAMOBAHICTh HOTO NIl Y BIAHOIICHHI KEePyroUuoi KOMMaHii
IPSIMO 3aJICKUTh BiJ MOKA3HUKIB €(PEKTUBHOCTI il JiSJIBHOCTI.

Kepyroda xommaHisi, SIK MPaBWJIO, HE OACPXKY€E HISKUX IpaB Ha
MaifHO mignpueMcTBa. OJHAK HA MPaKTHUIl OyBalOTh BUMAJKH, KOJU
BHCHOBOK KOHTPAKTy CYIPOBOJIKYBAJIOCS YaCTKOBOIO yYacCTIO Kepy-
F04oi KOMIIaHil y BiacHOCTI. Taki BUIIaJKU XapaKTepHI JJis TPaHCHa-
IOHAJIBHUX TOTEJIFHUX KOMITaHIM.

VYipaBiiHHS 32 KOHTPAKTOM Ma€ CBOI CJIa0Ki 1 CHIIbHI CTOPOHH.

llepesacu ynpasninms 3a KOHMPAKMOM 0I5 61ACHUKA NIONPUEMCMEA.:

1. ITpu KOHTpaKTHIN CHCTEMI Kepyroya KOMIIaHis Y MEHEIKEp He
BOJIOJII€ YACTKOIO MaiHa.

2. Bons Bubopy Kepyroqm KOMTIaHii 9n  MCHEIDKEPa.

3. MoXnuBiCTh 3A1MCHEHHS 1HBECTHIIIN y TiANPUEMCTBO, HE3aIe-
YKHO BiJl TyMKH KEPYIOUOTO.

4. MakcumanbHU# MPUOYTOK, 32 BUHATKOM YIPAaBIiHCHKOI BHHA-
TOPOIH.

Hedoniku konmpaxkmHo2o ynpaenins O 61aCHUKa nionpueMcmsa:

1. BizcyTHICTb ONEpPaTUBHOCTI KOHTPOIIIO.

2. MakcuMallbHA PpHU3UK 1 HEOOXIJHICTh BUILIATH YIPaBIIHCHKOT
BUHArOpo/Iy.

3. BizcyTHICTb npaBa BTPY4aTUCs B IPOLEC YIIPABIIHHSL.

4. T‘pyILHOH_Il 3 JIOCTPOKOBHM PO3ipBaHHSIM KOHTPAKTY.

1-i 1 3-i TyHKTH B Cy4YaCHMX KOHTpaKTaX MEHII KaTerophyHi:
MOXIMBICTh KOHTPOJIIO i y4acTh y CIpaBax PO3IIUPIOIOTHCS.

Ilepesacu konmpakmmuoi cucmemu 05 Kepyrouoi komnanii (mene-
oorcepa):

1. Po3mmpenns cdepu BIUIHBY.

2. 301IBIIEHHS JOXO/IB 3 MiHIMAJIbHUMH BUTPATAMHU.

3. [ToBHA BiACYTHICTh HEOOXITHOCTI BUILIAT BIIACHHKY.

Heooniku ynpaeninnus 3a xonmpaxkmom Oisi Kepyo4oi KOMAAHIT
(meneoorcepa):

1. OOMeXeHHS JOXO0ay CYMOIO YIIPaBIiHChKOI BUHATOPOIH.

2. 3anexHICTh Bif (hiHAHCOBOTO TMOJIOKEHHS BIACHUKA.

3. [IpunuHeHHs TisJILHOCTI, BTpaTa poOOTH 10 3aKiHYCHHI TepMi-
HY KOHTPAKTYy (Y BUIAJKY HEITIOHOBJICHHS KOHTPAKTY).

YnpaeniHHa yepe3 dozoeip ¢phpaHYalizuHa2y

TepMu-I «d)paH‘{aI/BI/IHF» Mae (paHity3bpki kopeHi (fran-
chise — mpuBiiei, miibra, 3BIIbHEHHS BiJI MOJATKY, BHECKY) 1 O3Ha-
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4a€ B Cy4aCHOMY PO3yMiHHI CHCTEMY JOTOBIPHUX BITHOCHH MIX Be-
JUKUMHU 1 ApiOHUMHM CaMOCTIHHMMH MIiANPUEMCTBAMH, TMPU SAKiH
OCTaHHI OACPKYIOTh MPAaBO Ha BUPOOHHUIITBO 1 pealtizallito BiJ iMeHI i
ITiJT TOPTOBOKO MapKOT BEIMKOT (hipMHU IIEBHOTO BHUJTy TOBApPIB 1 MOCTYT.
VY niteparypi mopsa 3 TepMiHOM «(PpaHYaHd3HHI» BUKOPUCTOBYIOTHCS
TEPMIHN «(PPAHIIU3UHTY, «IOTOBIp (paHIIM3M» 1 «hpaHyaiisy.

(DpquaﬁSHHF — IIe TPHUBAIOYi B Yaci B3a€EMUHH, 32 SKHUMH d)paH-
yamsep (d)paHmmonaBeuL) HaJla€ 3aXUIICHE 3aKOHOM IIPaBO 3aiiMa-
THCS BA3HAYCHOIO MIANPUEMHHIIBKOIO JISUIBHICTIO, @ TAKOXK JOMOMOTY
B Opraizarii mi€i misiIbHOCTI, HaBUaHHI, peasizamii 1 ympaBIiHHI 3a
BHHAropoay Bia Gppanuaiizu (PppaHmm3ooTpumyBaua).

®paHYali3MHTOBa CUCTEMa K OCOOJMBUI METOJ BEICHHS KOMEp-
LIMHOT JISILHOCTI OyAY€EThCS 13 caMOro Io4aTKy TaKUM YHHOM, 1100
(dpanuaiizep onepkaB BUTOIy BiJl IIBUAKOTO 3POCTAHHS TIPH OOMeIKe-
HOMY PH3HKY, a (hpaHuaii3y — Bij TOrO, WO BXOAUTb y NEPEBIPEHY
KOMepmHHy cucTeMy, TOOTO OIEpXKaB yxKe anpoOoBaHuil 1 JOCIIHY-
THii yCrix Ha puHKY. Lleit MeToa BigHOCHTBCS 10 hpaHyai3uHTy ApY-
TOr0 IMOKOJIIHHS 1 HalYacTillle Ha3WBA€ETHCS AUTOBUM (paHYad3UHTOM,
abo ¢panuaiizuarom OizHec-popmary. IliampreMcTBa T'OCTMHHOCTI
3aCTOCYBAJIU I METO/T TICPIITMH.

®panyaiizep 3allikaBIeHUH y 3aJIy4€HHI B CBOIO PUHKOBY MEpEKY
HOBHUX WICHIB. 3 I[i€I0 METOIO BiH TOTYE TSl 3aIliKaBJIEHUX OCi0 JTOKY-
MEHTH, HAHOUIbII BaXKJIMBHM 3 KU € CTaHAapTHUN HakeT GpaHyvai-
suaropoi  mpomo3unii (UFOC — Uniform Franchise Offering
Circular). Lleit nokymeHT Hazae nepez[6aquaHHM dppquamH iHbop-
Malio 1po Te, XTO € (paHyaiisep, sSKuil Xxapakrep Mae ioro GisHec.
3BUYAlHO B CTAHJAAPTHOMY IMaKeTi 00YMOBIIOIOTHCS TaKi MOMEHTH:

— KkBai(ikalis KepiBHOTO CKiIany (hpaHuaiizepa;

— (piHAHCOBUH CTaH MiAIPHEMCTBA;

— BapTICTh JIICH3IT;

— pOSUITI;

— 3araJlbHa cyMa BKJIaJIeHb (hpaHyaiisu;

— MOKJIMBICTh HajgaHHs (DiHAHCYBAaHHS,

— JIOIIOMOTa, 1110 POOUTHCS (hpaHUaM3u;

— 00OB’SI3KU CTOPIH;

— TePHUTOPIs JSUIBHOCTI PpaHyaii3n;

— «HOpHIUYHA icTOpisy (paHuaiizepa (CyIOBI MPOIECH, Y SIKUX
Opajia yJyacTh KOMITaHis);

— JIOJIATKOBE YCTaTKyBaHHs, K¢ ()paHyaii3n MOBUHHI MPUA0ATH Y
BHIIAJIKY ITiITUCAHHS IOTOBOPY.

[IpaBoBigmHOCHMHN MiX (DpaHyaiizepom i1 PppaHUalizm 3aKPIiTLTIOIOTh-
Csl MMUCAHHIM JOTOBOPY. Y J0TroBOpi (hpaHuUaii3uHTy (dpaHyaiizep
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HaJae (bpquaﬁsi PaBO BUKOPUCTAHHs CBOTO (hipMOBOrO 3HaKa, TEX-
HOJIOTIi 1 METOAIB POOOTH, CUCTEMHU Pe3epBYBAHHS, BIANPAIbOBAHUX
MAapKETHHIOBHX MPOLEYP, CHCTEMH 3HIKOK 1 T. 1. 3BUYAHOIO YMO-
BOIO € y4acTh y PUHKOBIH cTparerii (hpaHyaiizepa.

YMOBH, 10 0OYMOBIIIOIOTECS B JOTOBOP1 (ppaHUali3MHTY, TIOBHHHI
OyTH €IWHHMMHM JUIS BCiX (paHUaii3u. binbime Toro, Ko KOMych i3
d)pquaﬁm BIAETBCS JOMOITHCS 3MiH y #oro I[Ol"OBOpi TO 1HIII d)pa-
HYai3u OyayTh PO3IJIAAATH CBil JOTOBIp SIK HE 30BCIM CITPABEIJIUBUIA.

HaliBa</IMBILIM €IEMEHTOM [O0roBopy (paHYali3HHTY € y3ro-
JDKeHHS GOpM OTuIaTh. Y TPaKTHI (paHIaii3uHTY BUKOPHUCTOBYIOTh-
Cs BCTYIHHMHA BHECOK (TIEPBMHHUN YW BHECOK BapTICTh (hpaHIIM3M),
peryispHi BipaxyBaHHS, SKi Ha3UBAIOTHCSA POSUITI, IJIaTa 3a MapKe-
THHTOBI TIOCIIYTH. 3 TOTENIB, KPIM TOTO, CTATYETHCS IJIaTa 32 KOPHUC-
TYBaHHS LICHTPaIi30BaHOIO0 CUCTEMOIO OPOHIOBAHHS.

Buecok € ogHOpa30Bor0 (PiKCOBAHOIO BHUILIATOO 3a HaJaHi IIpaBa i
3po0JieH] mocayru. SIK MmpaBujIo, BiH BKIIOYA€E Ba‘pTiCTb KOMILICKTY
IIPOCKTHUX [OKYyMEHTIB, [IOBHOTrO Habopy IiHCTPYKUIA 3 ynpaBmHHﬂ
NiAIPUEMCTBOM, IABHUIICHHS KBasli(iKallii yIpaB/IiHCbKOI JIAHKH, Ha-
BYaHHsI 00CIIyTOBYKOYOTO MepCoHay 10 BIIKPUTTS MIANPUEMCTBA, a
TaK0XX BapTICTh HepIOHHqHOI MiATOTOBKH IEPCOHATY 00CITyTrOBYBaHHS
MPOTSTOM YChOT'O Yacy Jiii JIoroBOpY.

[TepBUHHMIA BHECOK 3a JJOTOBOPOM (hpaHUYAH3UHTY MOYKE BHCTYyIa-
TH y (popMi 4aCTKOBOI MEepeIoTUIaTH i OIJIATH CyMH, IO 3aJTAIITIIIACS,
a00 HETaiHOo MicJIs MiAMUCaHHS T0TOBOPY, a00 PIBHUMH YacTKaMu HE
MMi3HIIIE, HIXK Yepe3 TPU MICSIIl Mic/IsI MoYaTKy pOOOTH.

Ha gomatok 10 BCTYIIHOrO BHECKY (ppaHYaiizu 3000B’sI3aHUM 3/I1M-
CHIOBATH POSUITI (ITOTOYHI BiApaxyBaHHs), BUILIadyBaHi (ppaHuaiizepy
Ha TIOCTIMHINA OCHOBI Ha 3MiCT (hpaHYAN3MHIOBOI CHCTEMH, yIPaBIIiH-
Hs i 000B’A3KOBI IOCIyTH 3 HOro Ooky. Y I[OFOBOpi OGYMOBJ'IIOGJTBC)I
METOJMKA PO3PAaXyHKY i IOPALOK BHILIATH POSUITL. Y MiKHApOAHii
IPAKTHLI OTOYHI IUIATEXI ABISIOTH COO0K BU3HAYCHHIT BIICOTOK Bij
BaJIOBOI'0 JOXOAYy a00 MpUOYTKY. Y pecTOpaHHOMY Oi3HECI pOSIITI B
CepeIHbOMY CTaHOBIATH 4—7 % Bin BasoBoro jaoxoxdy. s roremis
IMOTOYHI IIATESXK1 3aJeKaTh BiJ 4yucia HoMepiB. BoHu, sk mpaBuio,
BHU3HAYAIOTHCS [0 MIHIMyMYy 1 KOJHBarOThCsA B Mekax 30—600 $ 3a
HOMED 3a piK, a00 6JM3bKO 5 % TOXOY Bij POAAKy HOMEpIB.

Hepmnn BHECOK I POSLITI 3a/1€XKaTh BiJ| HOMYJSPHOCTI Mapku (pa-
HYaif3epa. UnM CHITbHINIA PUHKOBA TO3HIIIS (ipMH, THM OUTBIIY IiHY
Mace ii pipMoBHii 3HAK.

3 MeTOK0 OZepIKaHHS BEIUKUX POSLITI (ppaHHUaii3ep MPOBOLUTD Iie-
pioauyHi nepeBlpKH M AIPHEMCTB, OIJIsIA BUPOOHULTBA i BUIA1Y pe-
KOMEH/IAIi Npo NUIAXHU MIABUIICHHS MPoayKTUBHOCTI. dpaHuaiizep
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MO€E TTOPEKOMEHIYBAaTH HOB1 HMPOAYKTH a00 BUAM 0OCIyrOBYBaHHS,
HOBe 00JaJIHaHHs a00 3MiHM B 30BHIITHEOMY O(GOPMIICHHI MiAIPUEM-
CTBa JUISI CTBOPEHHS HEOOXITHOTO iMiKY.

Ha 3aco0u 3 peknamuoro ¢posay IPOBOISITHCS peKJIaMHI KaMIIaHii,
3IIMCHIOETHCSL CTUMYIIIOBAHHS NPOJAXK 1 OPraHi3yeTbCs 31iCHCHHS
crietianbHuX nporpam. Harmsinaneka paxa dpandaiisepa CTEKUTE 3a
IIPOBEJCHHSAM PCKIAMHOI [POrpaMH i Jae BIIIOBIAHI PEKOMEHAALL.
Craso HOPMOIO IPU [POBEICHHI PEKIAMHUX KaMIIaHIi He BKa3yBaTH,
4H € HIJIPUEMCTBO BIACHICTIO JIaHIora (hpaHyaiizepa 4u TUIbKH HOro
noroBipHUM wieHOM. L{e poOuThes 3 MeTOr0 3armobiraHHs 37I0BXKUBAHb
peKJIaMHMMHM 3ac00aMu, 0 Halie)KaTh (paHyaii3u, B IHTepecax Bjac-
HUX HiANIpUEMCTB (ppaHUaiizepa.

HaifBa)X/TMBIIIUM ITyHKTOM JIOTOBOPY (hpaHUal3UHTY € BKa3iBKa Tep-
MiHy #Horo mii. 3BMUaiiHO BiH KOJMBAeThcs B Mekax 5—20 pokiB. 3a
d)pquaﬁm 36epira€TLC$I TpaBo Ha MPOJIOBKEHHs J0rOBOPY, AKIIO iz
Jac #oro 1ii 3 60Ky (paHyaiisu He OyJI0 HOIYIICHO CEPHO3HKX MOpY-
ureHb. OCTaHHIM YacoM 3 GOKY TOTEIIB i pecTOpaHiB-(paH4Iaii3epiB € Te-
HICHITiSI 30UTBIIICHHS TEPMiHY 3aKIFOUSHHS JA0roBopy 3 (hpandaiizu. 1le
OB’ I3aHO HAcaMIlepe/] 3 THM, IO HEPIAKO MICIs 3aKiHUYCHHS TEpMIiHY
JIOroBopy (hpaHyai3y He OaXKaroTh BiIHOBIIATH BIIHOCHHU 3 (ppaHUaiize-
POM, TOMY 110, OJICPKABIIIN JOCTATHIN JOCBI IMiJ Yac CHiBPOOITHUIITBA,
BBa)KAIOTh ceO€ JOCUTH IIIArOTOBICHUMH I CaMOCTiiiHOI poOoTH. Tum
caMHMM BOHH (hOPMYIOTh KOHKYPEHIIit0 (ppaHuaiizepy. A mo0 1boro He
Bi,[[6yJ'IOC$[ d)pquaﬁ3ep YCTaHOBITIOE TepMiH SIKUWA OXOIUTIOE TPH TICH-
XOJIOT4HI CTajiii B PO3BUTKY B3aEMHUH MK CTOPOHAMH [I0TOBOPY.

Iepa cranis — «auTsya» — HaHCHPUSITIMBILIA JUsl (hpaHIaiiepa.
Ha mouartky (paH4aiizu 3HaIOTh Ay>Ke Majo IIPO HOBHI Oi3HEC 1 MiaipH-
€MCTBO («Ha KapTy ITOCTaBJICHI 3a0IIaJUKCHHS BCHOTO KHTTS»). HaBiTh
HEBEJTHKI JIOIYIIICHI ITOMIJIKH, SIKI BUKITUKATN 3ATPUMKY B PO3BHTKY, CIIPH-
FIMatOTBCs SIK 1100asibHi Kpusu. Ha it crazii ¢paHuaii3u 3HaXOTECS B
TOBHI{ 3aJIeKHOCTI BiJI (pparyaiizepa i 1'[0Tp€6y10TB BCEOIYHOT TIITPUMKH.

Jpyra crajis — «iuliTkoBay. Y 1eii nepiof po3BUTKy y (paHyaiizn
3’ SIBJISTFOTBCSI CyMHlBI/I Y BIJHOIICHHI I[IHHOCTI JOIIOMOTH d)pquaI/I3epa i
TOIUTBHOCTI yci€ei (paHdaii3mHroBoi cucremu. IlimmiTkoBa cramis Haii-
CKJIaJIHIIIA Yy B3aeMUHaX (hpanuaiizepa 1 ppanyaiizu. [ sxino i BracTees
TIPOHTH YCIILIHO, TO Y (ppaH4aii3n BI/Ip06J'I$I€T]'>CH roBara Jio (hpaHJaiizepa.

Tpers cranis — «,ILOpOCJ'IlIJ_IaHHSI» o ii MOYaTKy (ppaHuaiizu 1o-
YHHAE YCBITOMITIOBATH, IO HOTO YCIiX HEPO3PUBHUH 1 HE MOKIMBHUI
0e3 ¢paHuaiizuHroBoi cucteMu. CTBOPEHO TaKi YMOBH, KOJIHM MOXHA
CHIBPOOITHHYATH, IPUHOCSIH OJMH OJTHOMY ITPHOYTOK.

binpiry yactuHa goroBopy (hpaHYal3WHTy 3aliMae JieTaizalis mo-
JIOKEHBb, 10 OOYMOBIIOIOTH O0OB’s3KM (paHdvaiizepa 1 (paHUaiizm.
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JJ1 KO)KHOTO KOHKPETHOTO BUTIAAKY 00OB’SI3KM MOXKYTh PO3PI3HATH-
csa. OgHaK CHiIBHUM € Te, N[0 iXHE BUKOHAHHS CIPHUSE YCIIIIHOMY
3pOCTaHHIO (PO3BUTKY) (bpquamuHmBm CUCTEMU.

0606 51311 qbpaHttaus'epa

1. BcranoBiieHHs y01x BH/IIB BUILJIAT.

2. [lepenaua 1[11101301 i TexHIYHOT 1H(bopMau11 IO JICKUTh B OCHO-
B Oi3HEC-KOHLICIILLi], Yepe3 CHCTeMY HaBYaHHI 1 I ATPUMKH.

3. JlokyMeHTYBaHHS BCIX [PABHII 1 [OJIOXKCHb [UIS CTAHAAPTH3ALIT
BCIX IIPOLIEAYP 1 rapaHTii IKOCTI.

4. KoHTpodb SKOCTI U1 MIATPUMKH peryTamii ¢ppaHdaii3uHry B
CUCTEMI.

5. 3abe3neuyeHHs IOCTIHHOT MIATPUMKH KOXHOTO (paHYai3u,
BKJIIOYAIOYH IMABUINCHHS KBadiikalii, JOoIoMora B YIPaBIHHI H
OTIepaTHBHI IMMOCIYTH 32 BUMOTOIO.

6. YTouHneHHs rpadiky po3BUTKY i YMOB A TUX (ppaHyaiizu, 1o
XOUyTh BOJIOAITH OLIbII OJHIET (hpaHIIH30IO.

7. Hamanns 3axwuineHoi Teputopii. L{e poOuThes s rapaHTii Toro,
[0 Ha OOTOBOPEHi TepuTOpii He Oyae BIAKPUTO 1HIIMX (paHUar3u
LIi€T 5K MapKHu.

8. BusHa4ueHHsI yMOB PO3PHUBY 1 MMPOJIOBKECHHS KOHTPAKTY .

06086 ’s3xu (hpanuatizu.

1. 3aiiiCHEHHS yCIX BHJIIB BHILIAT.

2. Kondiaenmitinicts iHGOpMaIii.

3. Bukopucranss ¢ipMoBOT MapKH.

4. BiamoBigHICTh CTaHAAPTaM SIKOCTI 1 Tporpami cbpquamepa i iH.

Horosip dppaHyail3uHry nependoadac TakoK yMOBH HOTO po3ipBaH-
H. [loTeHMiiHI TPUYUHU PO3ipPBaHHS JOTOBOPHU MOXYTh OYTH pi3HHU-
MHu. HaliGibIe 4acTo TparistoThesl BANIAAKH, KOJIH:

1) HEMOXJIMBO IOCSTTH PIiBHS CTaHIAPTIB, YCTAHOBJICHHUX (paH-
yanzepom;

2) MarOThCs BIIXHUJICHHS BIiJ] YCTAHOBJICHHUX TEXHOJIOTiH 0OCITyTO-
BYBaHHs, HA00OPY IOCIYT, MEHIO B PECTOPAaHI;

3) BiACYTHI ILIaTEXKi 3a JOTOBOPOM.

[IpakTrka Tokasajia, IO HECIUIaTa IIATe)KIB 1 HEBUKOHAHHS 1H-
111070:4 q)iHaHCOBI/Ix 3000B’513aHb 33 JIOTOBOPOM 6yJ'II/I TOJIOBHUMHU TIPHU-
YUHAMH PO3ipBaHHS I[OFOBOplB d)pquaI/IBI/IHry MiAMPUEMCTBAMH Xap-
dyBaHHsl. [t TOTENbHOI 1HAYCTPIl GLIBLI XapaKTEPHOI MPHIMHOO
poO3ipBaHHS MOTOBOPIB (hpaHUal3UHTY OYJIO0 MOPYIICHHS SKICHHX TI0-
Ka3HUKIB.

OcTaHHIMH pOKaMH KJIacHYHa MOJIENIb ()paHYai3uHTy 3MIHUJIACS B
Hampsmi 3a0e3neucHHs (PppaHUai3zepa AOJATKOBUMHM MOKIMBOCTSIMU
IIBUIKOTO PO3BUTKY 3 HAWMEHIIMMH BUTPATAMH.
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[Topsia i3 KIaCHYHOIO MOS0 (hpaHYAN3UHTY OJep KaId PO3BH-
TOK Taki MOro BapiaHTH, K perioHaIbHUN (PpaHual3uHT 1 PO3BHUBAIIb-
HUM (ppaHyali3uHT.

Bubwuparoun perloHaanI/m d)pquamI/IHr d)pquamep BHpINIYyE
OXOIIUTH CBOEKO JISUIBHICTIO IICBHUI reorpadivyHuii paioH, sSKUM MO-
ke OYyTH CTOJIMYHA 00JIaCTh YM KpaiHa B IijioMmy. ®paHuainsep, yCBi-
JOMITIOIOYH, 1[0 HE Ma€ 3ac00iB 1 KOJEKTUBY, I[00 YCIIIIHO PO3BUBA-
THCS, CIHPAEThCH Ha MIATPUMKY TOJIOBHOTO (hpaHYai3u. Y CBOIO
4epry, TOJIOBHUH (paHUaiizep Mae MpaBo HE TUTbKH TIPHETHATH HOBHX
(panyaiiz B oOpaHomy reorpadiuHoMy paiioHi, a i 3abe3nedye ixHe
HaBYaHHSI, a TAKOXK POOUTH 1HIII TOCTYTH.

lonoBHUI (hpaHYaii3y BKIFOYCHHUHN Yy MOAUT IIATSKIB 1, HalyacTi-
e, BHECKIB y pekinamMuuii houpa. Bin KOPHUCTY€EThCS BciMa TiepeBara-
MU, 0 fa€e ¢hpaHdaii3uHr. J{s hOTO BiH TaKOXK IUIATHTH Oe3rmocepe-
JHBO (hpaHUaiizepy HeoOXiIHI BHECKH 1 BiJJpaxyBaHHSI.

[Tpu po3BuBarodYOMy (paHyaii3uHTy (PyHKIIIT rOJIOBHOTO (hpaHyaii-
3M BHKOHYE TpYIIa, 10 BOJIOJIE€ BHKIIOYHUMHU ITPaBaMH Ha PO3BUTOK
TepuTOopii (periony).

Cucrema (paHyaii3uHry MICTHTB sl 000X CTOpiH — (paHyaiise-
pa i ppaHvaii3m — repeBard, i HeIOJIIKH.

lepesacu ¢ppanuaiizuncy ons panuarizu:

1. ITakeT muiaHiB i crienugikarliid, J0IOMOra B MOYaTKOBUH Mepio
TiSUTBHOCTI.

2. Peknama 1o BCii KpaiHi, CBITY.

3. llenTpanizoBaHa cucteMa OpOHIOBAHHS.

4. MOXIIMBICTh KOPUCTYBAHHS 3HIWKKAMH MPU TpuU0aHH1 MeOIIiB,
YCTaTKyBaHHS ¥ 1HIIMX TOBAapiB, SKi BUKOPHCTOBYIOTHCS IIPH 00Cy-
TOBYBaHHI TOCTEH.

Heoonixu (j)pquaﬁ3uH2y ons ppanyaiizu:

1. HeoOXimHICTh 3M1MCHEHHS BUILIAT d)pquamepy

2. HeoOXimHICTh MOTpUMaHHS CTaHAAPTIB, YCTAaHOBJICHUX (paH-
qaifzepom.

3. MoxuBiCTh NPUAOAHHS HEraTUBHOTO IMIIKY Y BHIIAIKy He3a-
JOBLILHOT poOOTH (hpaHUaiizepa.

Ilepesacu ¢ppanuaiizuney ons ppanuaiizepa:

1. MoxumBicTh rimb1e IPOHNKATH HA PUHOK, PO3IINpPIOBATH 6i3-
HEC 13 MIHIMAIbHUMH IHBECTULIISIMH.

2. lomaTKOBHI TOXO/ BiJl OJIepyKaHHS BUILIAT Bia ppaHTaii3m.

Heoonixu ¢ppanuatizuney ons ¢ppanuatizepa:

1. Joxon oOMeXy€eThbCs TUIBKH BUILIATAMHU Bi):[ (hpaHyaiizy.

2. Hebesneka npuadaHHsS HETaTHBHOTO 1M1)1>1<y y BHUIIJIKY HEJIO-
TpUMaHHS (hpaHUali3u BCTAHOBIICHUX CTaHIAPTIB SKOCTI.
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HesBaxkarouu Ha HasBHI HEAOJIKH, (opMa YIIPABIIHHS ITiIITPHEMC-
TBaMH 1HYCTPii TOCTUHHOCTI Yepe3 JoroBip (ppaHyaii3uHTy € OJHIEI0
3 HaWOUIBII NEPCIEKTUBHUX. JlOCIiHKEHHS, ITPOBEICHI aMEPUKAHCh-
KMMH BUECHUMH, CBIUaTh, 110 MOJOBUHA HOBHX KOMIIAHIN MPUITHHSE
CBO€ iICHYBaHHS BXKe 4epe3 2—3 POKH ITicis BIIKPUTTSI, a 4epe3 5 po-
KiB piBeHb OaHKPYTCTB focsrae 70 %. Jns komnaHil, 1Mo MpaionTh
y CHCTeMI d)pquaﬁ3I/IHry, € IHII JOaHi. 3aKpUTTS IiIIPHEMCTB-
(bpquamH B IIeplli II’ATh POKIB iXxHbOI poOoTu craHoBuB 4 %. 3ara-
JIbHE JTOCIIIJKCHHS, TpOBE/ICHe MixHapoIHOIO opraH13au1€}0 (bpan-
Ya3MHTOBUX OpraHizallii, mokasaigo, Mo cepes il YiIeHIB KUIbKICTh
0aHKPYTIB CTAHOBUTH MeHIIIe HiXK 1 %.

VYemix ¢ppaHuaiizuary sk GopMu yopaBIiHHS I'PYHTYETHCS Ha OC-
HOBHHUX IPHUHIIMIIAX: IOCTiiiHE CIIIBPOOITHUITBO (HaJaHHS IMATPUMKH
1 0OMiH iH(OpMaIli€r0), BUCOKHI CTYITIHb JOBIPH IMiAIPUEMCTB (PpaH-
Yyan3u.

3HAXOAAYUCh Yy PI3HOMY BOJIOAIHHI 1 3MIMCHIOIOYH CBOIO islIb-
HICTh Ha OJIHOMY PHHKY (B MeXax Jep)KaBH, pErioHy, MicTa), (ppaH-
Yaii3u He € KOHKYPEHTaMH OJMH OJIHOMY. Y Cl BOHU BUKOHYIOTh €THHE
HallBayKJIMBILIE 3aBJaHHs — YTBEPKEHHs HA PUHKY TOProBOi MapKu
(hpaHUaH3MHTOBOTO JIAHIIOTA. [X 3arajJlbHOI0 METOIO € 3aJTy4eHHS YUM
OLIBIIIOTO YKCyIa MOTCHIIIMHUX KiieHTiB. UuM Bijomila Toprosa Map-
Ka Ha PUHKY, TUM BUIII CYKYITHI TpOAaxKi BChoro JiaHIrora. [1[o6 3mi-
IIHATHA BCIO CHCTEMY, IIIPHEMCTBA-(paHYai3u, Mo (YHKIIOHYIOTh
Ha OJIHOMY PHHKY, 3000B’s3aHi MpaIllOBaTH SK OJHAa KoMaHma. Taka
0o0cTaBMHA HaJae Habarato OLIBIIN MOXKJIMBOCTI 11 OOMIHY JTIOCBIZIOM
1 KOJIEKTUBHUMHU ,[[iS[MI/I Benuki rorenpHi Ta pecTopaHHi J'IaHI_[IOFI/I BHU-
KOPHCTOBYIOTb MEXaHI3M 1000py 1 3a1<p1rmeHH;1 B TIaM’SITI CHCTEMH
HAHOUIBII )KUTTE3ATHUX PIIICHb, a MOTIM iXHE BIATBOPEHHS Ha HO-
BHX €Talax pO3BUTKY.

OpeHOa

Sk opraHizamiiina ¢opma yIOpaBIiHHSA IIiIIPHEMCTBAMHU
IHIyCTpii TOCTMHHOCTI OpeHJa cTajia HmomyysipHor B 1950—1960-1
poKH. 3apa3 BOHa 3aCTOCOBYEThCS pigko. CyTHICTh OPSHIN IOJIATAE B
TOMY, III0 TOTEJIb OEPETHhCSI B OPEHIY HA TICBHUI CTPOK 3a BIZICOTOK 3
nponax (3Buuaiino 20—50 %). Hampuknaa, Mi>kHapoaHa eKchaHcCis
aMEPUKAHCHKUX TOTEIIB Mmovanacs 3 opeHau komianiero Hilton omgHo-
ro 3 roreniB y Can-Xyany (Ilyepro-Piko). Oco0auBo momyisipHOIO €
3laBaHHS B OPEHY JIep’KaBHUX MIAMPUEMCTB y KpaiHax, IO pO3BHU-
BaIOThCHI.
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OCHOBHI TEPMIHW TA MOHATTSA

Jliniiina opranisauiiina cTpyKTypa ynpasiHHs — I Ko-
JIM HaKa3W IepeialoThest Oe3M0CePe/IHBO Bi KEPIBHUKA [0 MIij-
JIETIIOTO 1 aJi A0 IHIINX HiIeTIuX.

Opranizaniiina cTpyKTYpa — 116 MOJEIb B3aEMUH MIX IO-
cajaMy B KOMMaHii iHIycTpil TOCTUHHOCTI Ta MiX ii mpaiiBHU-
KaMH.

OpranizaniiiHa CTPyKTypa ynpaBJIiHHsI — Le CyKyIIHICTb
YIPABIIHCHKUX JIAHOK, PO3TallOBAHKX y CYBODIil TiAIOpsiaKO-
BaHOCTI; BOHA 3a6e3neqye B33a€MO3B’SI30K MK KEPYIOUOIO 1 Ke-
POBaHOIO CHCTEMaMH.

dyHKUiOHATBHA oOpraHizaniiiHa CcTPyKTypa ynpasJiH-
Hfl — II€ KOJIM HaKa3! AENEeTyIThCs KEPIBHUKOM BHUILOTO PiBHS
YIOPaBIiHHSA, SIKUH Kepye NMeBHOK (YHKIII€I0 MEHEIKMEHTY, Ke-
PIBHUKOBI HHXKYOTO PiBHS, SIKHI Kepy€e aHAJIOTIYHOIO (YHKIII€XO.

TECTOBI BIPABU
[atime 8i0rnoegiob Ha mecmosi 3arnumaHHsi

1. SIki € TUNH opraHi3anmiliHUX CTPYKTYP:
a) 0COOHCTICHHIA;

0) MDKIIpeIMETHHIA;

B) (DYHKIIIOHATbHHIA?

2. 5Iki OCHOBHI CJIy:K0M ICHYIOTBH y roTei:
a) mapKyBaHHS aBTOMOOLIIB;

0) po3Bar Ta BiJITOYHMHKY;

B) €KCILIyaTarii HoMepHOro ¢hoHIy?

3. Jlo HAHOINbII PO3MOBCIOMKEHUX Y MIXKHAPOJAHIH mpakTuimi
¢opMm ynpapaiHHA NiATPpUEMCTBAMH F'OCTHHHOCTI BiTHOCATHCS

a) yIpaBiIiHHS 4epe3 J0roBip CTpaxyBaHHS;

0) ympaBiliHHS Yepe3 IoroBip (ppaHYai3HHTY;

B) YIIPaBIIiHHS Yepe3 JOroBip (piHAHCOBOTO 1HKUHIPHUHTY.

TTMTAHHS 47159 CAMOCTIMHOI MIArOTOBKM
1. Ill]o maxe opeanizayitina cmpykmypa?
2. Axa mema opeanizayiiinol cmpykmypu?

3. Ll]o make opeanizayitina cmpykmypa ynpaseiinus?
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4. Axi icHyroms munu opeanizayitinux cmpykmyp?

5. Ocobnusocmi ninitinoi opeanizayitinoi cmpykmypu ynpaeiiHHsL.
6. Ocobnusocmi  (hynKyionanoHol opeanizayitinol cmpyKkmypu
VYUPAGNIHHAL.

7. Oxapaxmepu3yiime munogy nipamioaibHy cmpyKkmypy ynpae-
JAIHHA 2OmeTieM.

8. Axi icnyiomo ocnogHi cyocou eomento?

9. Ocobnusocmi mexHon02iuH020 YUKy 00C1y208)Y8aHHS 20CMEll.
10. XapaxmepHni pucu pobomu ciysicou OpoHIO8aHHSL.

11. XapaxmepHni pucu pobomu cyscou 00Cny208y8anHs.

12. XapaxmepHni pucu pobomu ciysncou nputiomy.

13. Xapaxmepui pucu pobomu ciyxcou excniyamayii HOMEpPHO-
20 (honoy.

14. XapaxmepHni pucu pobomu cinysicou besnexu.

15. Axi nailbinous po3noscrooiceni hopmu 6 MidcHapoOHill npaK-
muyi Yynpasiints niONPUEMCMEAMU 20CIUHHOCIMI ICHYIOMb ?



MEHEOXMEHT OBCITYTOBYBAHHA
HA NIANMPUEMCTBAX XAPYYBAHHA

11.1. KnACuoIKALIS MIQPUEMCTB XAPYYBAHHS

s xmacudikamii manpueMCTB XapdyBaHHS TypPUCTHIHOT
1HyCTpii BAKOPUCTOBYETHCS Psiji KpuTepiiB. HaliBakuBinm 3 HUX:

1. Xapaktep TOproBo-BUPOOHUYOI AisSIILHOCTI.

. Micue po3rantyBaHHs.

. KOHTHHIeHT KJIi€HTIB, 110 00CITyTOBYEThCS.
. ACOpTUMEHT IpOAYKIIii (crierianizaitis).

. MiCTKiCTb.

. ®opma 00CITyroByBaHHS.

. Yac ¢hyHKIIIOHYBaHHS.

. PiBenb 00cimyroByBaHHs.

XapakTep TOProBO-BUPOOHHWYOI MisSUTBHOCTI — TOJIOBHUM KpHTe-
piii, 3a1€KHO BiJ SKOTO BCl MIANPHUEMCTBA XapuyyBaHHs MOIUISIIOTh Ha
TaKi THIH:

— pecTopas;

— xade;

— bap;

— Oyder;

— imanbHA Ta 1H.

JIist KOXKHOTO THITY HlILHpI/ICMCTB XapuyBaHHs 32 II€I0 O03HAKOIO
KiacugiKalii XapakTepHUA BIAIOBIAHUI aCOPTUMEHT OJII0X 1 HaroiB,
3aCTOCOBYBaHI (hOpMH OOCIYyrOBYBaHHs, MICIIE PO3TallyBaHHS, IO
00CIyrOBYETHCS KOHTHHIEHT KIII€HTIB — CITOJIYYCHHS IHIIUX KpUTE-
piiB Kacudikarii.

Pecmopan — TIAMPUEMCTBO XapdyBaHHs, 1O HAAE€ TOCTAM pi3-
HOMAHITHHH aCOPTHMEHT OJIf0JI, HAIOIB, KOHAMTEPChKUX BUPOOIB, Yy
TOMY 4HCIi (hipMOBI 1 CKJIQJHI CTPaBH. Buicokuii piBeHb 00CITYTrOBY-
BaHHS B PECTOpaHax 3a0e3ledyeThesi KBaI(IKOBAHHMH KyXapsiMu,
o(iuiaHTaMu, METPAOTEISIMH I NOEAHYETHCS 3 OpraHi3auieo BiAIO-
YUHKY 1 pO3Bar.

(o JJEN Neo) WV, RESNRUST O]
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VY CTpyKTypi TOTEIILHUX KOMIUICKCIB MOKe OyTH JISKiIbKa PeCcTOPaHiB.
VY BENUKHX TOTEJISX, 1110 BXOJSTh Y BIZIOMI FOTEIbHI JIAHIFOTH, 3BUYAHHO
JiBa PECTOPaHH — (herreneOebHUE (HIPMOBHI 1 HEBEJTUKHA 3 HU3HKHM
piBHEM UiH. PecTopany mpu rorensx oGCIyroByOTh K IPOXKUBAIOUHX Y
HUX TOCTEH, TaK 1 iHII KaTeropii. BoHM Takok opraHi3oByIOTh 00CITyTO-
BYBAHHS yPOUMCTHX i OQILIHHNX PUIAOMIB, Hapaji, KOH(pEPEHLIH, KOH-
IpeciB, HAIAKOTh TOCTSM IHILI [IOCIYTH: IPOJAX CYBEHIpIB, KBITIB, 00CILYy-
TOBYBaHHsS B TOTEJIBHMX HOMEpax 1 T.J. Y OUIBIIOCTI pPecTopaHiB
nepebavaeTbes My3HiHa IPOrpama 1 POBEACHHS KOHLEPTIB.

Kad)e— mzmpneMCTBo XapuyBaHHs, 10 HAJA€ TOCTAM ooMexe-
HUIi aCOPTUMEHT OJIf0] 1 HaroiB, OOPOLIHSIHIX KOHAUTEPCHKUX BHPO-
0iB, KUCJIOMOJIOYHHX HPOJYKTIB y IIOE€IHAHHI 3 BIIIOYMHKOM 1 po3Ba-
ramMu. BiTbIIICTh TOTEIBHUX KOMIUIEKCIB Y CBOIM CTPYKTYpi MOpPsA 3
pecTopaHaMu MalOTh HEBEJIMKE Kade.

bap — crenianizoane HiJNPUEMCTBO XapuyBaHHs, L0 HAJA€ Io-
CTSIM Pi3HI HAIOI, IECePTH, COJIOJIKI OJros1a 1 3aKycku. Y 0api € MOXK-
JIMBICTH BIANOYUTH B 3aTHINHIA 00CTAHOBIII, IOCIYyXaTH MY3UKY, PO3-
BKUTHCS.

Byghem poObuTh mpoaax 3i CIOKHBAHHSAM Ha MiCIli OOMEXEHOTO
ACOPTHMEHTY XOJIOJHHUX 3aKyCOK, OyTepOpo.iB, HAIOiB, OYJOYHUX i
KOHIMTEPChKUX BUPOOIB, COJOJKHUX CTpaB HECKJIAJHOTO TOTYBaHHS.
JlomycKaeThCsl BIIYCK YITAKOBAHOT MPOYKIIT HA BUHOC, @ TAaKOX pe-
aji3allisg IpoAOBOJLYMX TOBAPIB. Y TOTEIX IMPaIlolTh OydeTH, 00-
JIQJIHAHI EJIEKTPOIUIMTAMHU, XOJIOJWIbHUKAMHU W 1HIIUM Cy4aCHUM
YCTaTKyBaHHSM.

Ioanbha — 1€ MINPUEMCTBO XapuyBaHHS, 110 MPHU3HAYCHE IS
BHUT'OTOBJICHHSI, peati3allii ¥ opraHizamii CII0)KHBAaHHS Ha MICIIi Pi3HH-
MM IIpOIIapKaMU HAaCEJICHHS CHIJaHKIB, 00iliB, Beuephb, BIAIMYCK iX 3
c00010.

Micye poamawyeaHHsI

3aNexHO BiJ MICI PO3TAIlyBaHHS PO3PI3HSIIOTE:

— MICBKi pecTopaHu. Po3ramoBaHi B MichbKili 30H1 i TTPOIOHYIOTH
PI3HOMAHITHUI acCOPTHMEHT OJII0JI, 3aKyCOK, HaIoiB a0o cremianmizy-
IOThCS B HaJaHHI 00ixiB 1 Bedep. [IpaltoroTh 3 NMEBHUMHM TOAUHH 1
MarOTh YHCIICHHUX KITIEHTIB;

— BOK3aJIbHI pecTopaHu. Po3ramoBaHi Ha BOK3ajiax. HpaI_[IOIOTL
J101000RBO. XapakTepHHi oOMmexxeHuii HaOip OJI0]1, 3aKyCOK, HaIlO1B,
HEBUCOKUI PIBEHb I1iH 1 BIZITHOCHO MIBUIKE 0OCITyTrOBYBAaHHS,

— BarOHU-PeCTOpaHd. B OCHOBHOMY € B HOTsrax JajeKoro mpsi-
MyBaHHS 1 TIpU3HAYEHI JJI 0OCITyrOBYBaHHS IMACaXKUPIB, MO 3HAXO-
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IATHCS B 0pO3i. Y MEHIO BarOHIB-PECTOPaHIB BXOAATH XOJIOIHI 3aKy-
CKH, IIeplli 1 IpyTi 0r0/1a, rapsdi HaIloi, KOMILIEKCHI 0011H, a TaKOX
JIOPOXKHI HA0OpW B IaKeTax, KOHIUTEPChKI BUPOOH, (DPYKTH, COKH,
MiHepaJbHi 1 (PPYKTOBI BOJH, IO BiMYCKAIOTHCS O(DilliaHTaAMH B YCiX
BaroHax IoTsra;

— pecTopaHd Ha Terioxojax. Ilpu3Hadeni miis oOCIyroBYBaHHS
MMAacaKUPIB 1 TYPUCTIB HA ILIAXY HOJOPOXKI. O6CJ‘IyFOByBaHHH 3i#cC-
HIOETBCSL O(ILIaHTaMU, aJIe MOXKE 3aCTOCOBYBATHCS 1 CaMOOOCIIyroBy-
BaHHs. Ha BeMKHX TeIIoxo1ax Moke OyTH JIeKUIbKa pECTOPaHiB;

— pecTOpaHu Il aBTOTYPHUCTIB, MO He Oa)XaroTh 3aJIMIIATH aB-
TOMOOLTB, PO3TAIIOBaHI Oifis Moce. 3 METOI €KOHOMIT Yacy KIIi€HTH
00CITyTOBYIOTBCS IPSIMO B MalllMHI odilfiaHTaMu, 10 MiAi3KaiTh 10
HUX Ha POJIMKOBUX KOB3aHaX. Takuii BHJ PECTOPaHIB PO3MOBCIOIKE-
muit y CIIA.

bapu MoxHa knacudikyBaTH 3aJ€XHO BiJl iIXHBOTO PO3MIIIICHHS B
rOTeIbHOMY OYJIMHKY:

— BECTHOYJILHUI 0ap CIYXKHUTh 3PYYHHUM MICLIEM JIS 3yCTpideH i
Oecin;

— pecTopaHHHUI Oap TpaguLiiHO € IMPUBAOIMBUM €JIIEMCHTOM iH-
Tep’€py pecTopaHy;

— JIOTIOMI>XKHMIA Oap siBjsie cOO0I0 TOPrOBHI HAMET, pPO3TaIIOBa-
HUM y TIMOWHI TOTENHHOTO OyAWHKY, Ha MOBepci. Y BEIUKHUX roTe-
JAX X MOKe OyTH JeKiTbKa. TyT 30CepelKyIOThCS 3amacy BUHA, MH-
Ba ¥ IHIIMX HAMoOiB JUIsi 0OCIYyTOBYBaHHS TocTeil Oe3mocepeaHbo B
HOMEPAX;

— OankeTHHI O6ap po3TamoBaHuii y OaHkeTHOMY 3aiii. Bukopuc-
TOBY€THCSI BUHSTKOBO JIJIS 06cnerByBaHH;1 OaHKeTIB 1 KOH(EPCHILI.
Sk mpaBuIo, GaHKETHHI 6ap Mae BEIMKHil 3arac JOPOTUX 1 MOMYJIspP-
HUX COPTIB BHHA, HAIIOIB, IIMBA;

— Oap mpu 6aCCI/IH1 BI/ICOKOpOSDHIIHI/II/I roTensb (He TIIbKH Kypop-
THUI) HEMHCITUMUK O0e3 Oaceliny 1 Oapa mpu HBOMY, 1Ie TOCTI MOXKYTh
PO3CIAOUTHCS 3 KETUXOM €K30THUYHOT'O KOKTCHITIO;

— MiHi-0apy — MaJjieHbKi 0apH 3 XOJOAMIBHUKOM y FOCTEBUX Ki-
MHaTtax. [Ipu3HadeHi I IMOCTAYaHHS TOCTCH HAMOSAMH B Oyab-SIKUN
Jac z[061/1 3amacu HamoiB y Oapax-MiHi-IlaHaX ITOIIOBHIOIOThCS IIOTHS,
a BapTIiCThb BUIIUTOTO JJOJaTKOBO BKIIKOYAETBCS B 3arajlbHHUIl PaXyHOK.

KOHTHHTreHT KITi€HTIB, 110 06CJ‘IyFOBy10TBC$I (rocreit). 3anexxHO Bia
HOTO KPUTEPI0 BUAUIAIOTH MiAIPUEMCTBA XapUyBaHHS:

— 3araJIbHOJIOCTYITHI;

— MOB’s3aHi 3 00CIIyTOBYBAHHIM IIEBHOTO KOHTHHI'€HTY KIIIE€HTIB.

Xoua pecropaHy, kade, Oapu B CKJIaJi TOTEILHHX KOMILICKCIB
MIPU3HAYCHI YIS MEPIIOYEePrOBOTO OOCIYrOBYBaHHS TOCTCH, y Oib-
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[IOCTi BHITAJIKIB BOHHM € 3arajibHOAOCTymHUMU. [lixnmpreMcTBa *k xap-
YyBaHHS B CKJIAJl TOTEJiB-KJIy0iB, MAHCIOHATIB 00CIYTOBYIOTH TiIBKH
CBOIX TOCTEMN.

AcopmumeHm npolyKuyii
(cneuiani3zayis)

3aJIeKHO BIJ WIHPOTH aCOPTUMEHTY TPOMOHOBAHOT POy~
KIIii HacamIepea MOYKHA BUIUIMTH JIBI BEJIMKI KaTeropii MmimpueMCcTB
Xap4yyBaHHS:

— MOBHOCEPBICHI,

— CIerianxi30BaHi.

Cepen TUMIB MiJIPUEMCTB XapuyBaHHS TTOBHOCEPBICHUMH B O1J1b-
IIOCTI BUIAJIKIB MOXYTb 6yTH TUIBKM PEeCTOpaHu i Kade, OCKIIbKH
BOHHU TIPOTOHYIOTh IIUPOKUH BUOIp 3aKyCOK, Oroz1, XJ11I000YyI0UHUX 1
OOPOLIHAHNX KOHAUTEPCHKUX BUPOOIB, PI3HUX HAIIOIB.

Y MCHIO MOBHOCEPBICHHX PECTOpaHiB i Kade BHCOKA dacTKa (ip-
MOBHX 1 3aMOBJICHHX OJIIOJ, L0 BIAHOCATH 10 PO3psidy OI0f «BUCO-
KOI KyXHI» (d)paHu haute cu1s1ne) Jl1s1 MOBHOCEPBICHMX PECTOPaHIB
XapaKTePHUH Jy)Xe BHCOKHIl PIBEHb 06cnyr0ByBaHH;1 METPIIOTEITh
3yCTpIYae i Ca/pkae TOCTs 3a CTUI, CTApIunii o(iliaHT Jae mopanu 3
MIPUBOJTY CTPAB, IMOSICHIOE, B YOMY 0coGHBI AKOCTI CTpaB, BiH PaJIUTh,
SIK€ BUHO Kpallle MiAX0AUTh A0 CTPaB, IO 3aMOBIISIOTHCS.

Od)OpMJ'IeHHfI IIOBHOCEPBICHUX PECTOPaHIB IOBUHHE BIANOBINATH
HACTPOIO, SIKHH PECTOPaH CTABUTH 32 METY CTBOPHTH. Ixa, o6cmyro-
ByBaHHS M aTMmocdepa — yce 1e B KOMIUIEKCI 3ajHILae He3a6yTH€
Bpa)KCHHHI.

Crenianizanis OiANPUEMCTB XapuyBaHHS MOKe OyTH PI3HOIO: BiJl
IIMPOKOT Creriamizamii Ha CTpaBax BH3HA4YEHOI KyxHi ((paHITy3bKOi,
1TaNiiChKOi, KATAHCHKOT 1 T. 1.) 10 BY3bKOI Cremiaizamii mo ogHoMy
YM JICKUTBKOX HaliMeHyBaHHsX OJto1. Ha roTyBaHHI OJHOTO TOJIOBHO-
ro Oiroza creniaaizyloThCsl 3BUYAMHO MINPUEMCTBA LIBUIKOIO 00-
CJIyTOBYBaHHSI, 110 TPOTTOHYIOTh:

ramoyprepu McDonald’s, Burger King, Wendy’s;
iy Pizza Hut, Domino, Little Ceasar;
MOPEIPOAYKTH Red Lobster, John Silver’s;

0J1r0/1a 3 Kypuar KFC, Church’s;

OidmTexcn Sizzler, Ponderosa, Bonanza;
caHJIBiui Subway.

Po3rnﬂHyTa O3HaKa Knacnd)ixauii' M ITPUEMCTB XapuyBaHHS JyKe
YMOBHa, y 3B’13KY 3 4MM TOH camuii peCTOpaH MOKe OyTH 0OJHOYACHO
1 TIOBHOCEPBICHMMH 1 cremiaiizoBanuM. Hampukian, crerianizyro-
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4yuch Ha Omrogax (paHIly3bKoi KyXHi, peCTOpPaH OJJHOYACHO MPOIIOHYE
IIMPOKUH aCOPTHUMEHT iX HalMEHYBaHb.

Micmkicmuo

s pecropaniB BoHa Moxke craHoBuTH Big 50 mo 500 micupb, Ka-
(e — Bix 50 mo 150 micup, iganens — 50, 100, 200, 500 micup i 6i-
JBIIE 1 T. 1.

Dopma obcnyzoeysanus

ITo 3acTocoByBaHux (hopMax 0OCIyrOBYBaHHS IiANPHEMCTBA Xap-
YyBaHHS MOIIISIOTh:

— Ha MIIPUEMCTBA CaMOOOCIyrOByBaHHS,

— 3 YaCTKOBUM 00OCITYyrOBYBaHHSM O(illiaHTaAMU;

— 3 IOBHUM 00CIYyroByBaHHSM O(illiaHTaAMH;

— 3 00CIyroByBaHHSM Oy(ETHUKAMH.

Yac ¢pynkuionysanns

[TinnpuemcTBa XapuyBaHHs OyBarOTh:

— MOCTIHMHO [if04i;

— CE30HHI;

— Ti, [0 MPAIIOOTh Y JSHHUH 1 BeUipHili yac;

— Ti, 10 MPAaLOIOTh Y HIYHUH Yac (HiuHi OapH).

Pisenv o6cnyzosysannsn

[TinnpuemcTBa XapuyBaHHs MOAUISIOTH HA TaKi KaTeropii:

— JIIOKC;

— BHIIIA;

— mepina;

— Apyra;

— TpeTs.

11.2. KynbTYPA OBCJ/1YrOBYBAHHS HA MIANMPUEMCTBAX
XAPYYBAHHSI

Kynvmypa o6cnyzosysanns — 1ie oprasizailiiiHa KyJIbTy-
pa, cupsMOBaHa Ha OOCIYyroBYBaHHS KIIIEHTIB HA OCHOBI BHPOOJICHHS
TIEBHUX TPaBUJI, IPOIIEAYP, MPAKTUIHUX HABUYOK 1 BMiHb. BoHa TuK-
TYETHCS MOJTITUKOIO TiIPUEMCTBA, MiITPUMYETHCSI CUCTEMOIO 320X0-
YeHb MePCOHAITY 00CITYyTOBYBaHHS MO 3 IHITUMH 3aX0/IaMHU.

HuHi momwupeHe po3yMiHHS KYJIBTYPH OOCIYTrOBYBaHHS Y BY3bKO-
My 3MICTi SIK CYKYITHOCTI MpaBWJ BBIWIMBOCTI (€TUKH MOBOJKECHHS).
OpHak 11 MOHATTS BapTO PO3TIISAATH 3HAYHO MIUPIIE, B YCIX MPOSBax
CKJIQJIOBUX MOTO €JICMEHTIB.

CI10BO «KYJIbTypa» B IIepeKiIai 3 JaTHHCHKOTO 03HAa4Ya€e «00poOKa,
00pOOJICHHS, Y0CKOHAIIOBAaHHS, BUXOBAHHS, YTBOPEeHHs». KybTypa
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XapaKTePHU3y€e CTYIIHb PO3BUTKY Ti€i UM 1HIIOI chepH KUTTEISITBHO-
CT1 JIFOJIMHYU Ta CaMO1 JIFOMHH.

Kynerypa 00GciyropyBaHHs — Ii€ HEBiJl'€MHA YaCTHHA 3arajabHOi
KyJbTYPH CYCIIJIbCTBA. [T BapTO PO3MISIATH SK MEBHUH PIBEHb PO3-
BUTKY (CTYIIIHb JIOCKOHAJIOCTI) IMpoIiiecy 0OCIyroBYBaHHS, IO OJEp-
KY€ BUPAXKCHHS B TICHXOJIOTIYHHMX, €TUYHHUX, CCTCTHYHHUX, OpraHiza-
LIMHO-TEXHIYHHUX Ta IHIIUX acrnekTax. Ha migmpueMcTBax xapuyBaH-
HsI BCI LIl aCIICKTH B3a€EMO3aJIC)KHI 1 B3aEMO3YMOBJICHI.

Kynbrypa oOcCiyroByBaHHS BHPOOJISIETHCS KOXKHUM ITiIIPUEMCT-
BoM. Ha ogHOMY MiIIpHEMCTBI BOHA MOXE OYTH JIy>Ke HHU3BKOO, Ha
IHIIIOMY  — JOCUTh BHCOKOIO. [IposiB BUCOKOT KyJIbTypH 0OCITyro-
BYBaHHS BU3HAYAETHCA Yepe3 IMOBOHKCHHS IEPCOHANY, IO YiTKO
3Ha€, SIK JiSATH B OyAb-gKiid CUTYyaIlii 1 1110 BiJl HOTO OYiKYIOTh KJIi€H-
TH, @ TAKOXX THUM, III0 BUCOKA KyJbTypa POOUTh yCiX MpaIliBHUKIB IIi-
JICCIIPSIMOBAHUMH 1 3MYIIY€E 3 IMOBArol CTABUTHUCS JIO CBOTO ITiIIIPH-
€MCTBA.

Kynbrypa 00CiIyroByBaHHS — II¢ CKJIQJHE KOMILUICKCHE MOHSTTS.
Horo cknagoBsi:

— Oe3reKa Ta eKOJIOTIYHICTh TP 00CITyTOBYBaHHI,

— ©CTEeTHKa 1HTEep €py, CTBOPCHHSI KOM(POPTHUX YMOB OOCITyTOBY-
BaHHS;

— HASBHICTh JOCTATHLOI KUILKOCTI CTOJIOBOT'O IIOCYAY, IIPHIAMIB 1
CTOJIOBOI OUIM3HHU;

— 3HAHHSA IICUXOJIOTYHUX OCOOJHMBOCTEH OCOOMCTOCTI 1 IPOLECY
00CITyroByBaHHs;

— 3HAHHSA 1 JOTPUMAaHHS MEPCOHAIIOM €THYHUX HOPM OOCITyTrOBY-
BaHHS;

— 3HAHHS 1 JOTPUMAaHHS MPABUJ, 10 BCTAHOBJIOIOTH MOPSAIOK i
4EproBicTh 0OCIYrOBYBaHHs TOCTEH;

— 3HAHHS CHELIIbHUX IPAaBAI MPOMO3MLIT i Bl)lHyCTKI/I pi3HHX
OJTIOT 1 HAIO1B, & TAKOXK TEXHIYHUX HABUYOK 1 MPUHAOMIB iXHBOT 1Mo/1a4i;

— 3HAHHS OCHOBHHX IIPABHJI CEPBIPOBKH CTOITY.

11.3. BE3IIEKA TA EKOJIOIYHICTb
g YAC O6C/1lYrOBYBAHHS

Ha Oyap-skoMy mMmiInpueEMCTBI XapyyBaHHS HacamIiepe
ITOBHHHI OyTH 3a0e3meucH] Oe3reKa KUTTs, 3I0pOB’s 1 MaliHa rocTei
y 3BHUYAHUX YMOBaX i B €KCTPEMAJbHUX CHUTYalisiX. Y OyIUHKY IO-
BHHHI OyTH aBapiliHi BHXOJH, CXOJH, J0Ope MOMITHI iHdopmariiiiai
MOKaKUMKH, 110 320€31eUyI0Th BUIbHY OpPIEHTALIII0 TOCTEH.
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[TixmpuemMcTBa Xap4yBaHHS MOBHHHI OyTH OOJaJHaHI CUCTEMaMU
OTIOBIIIEHHSI 1 3aco0aMu 3aXHCTy Bija moxexi, nependaueHumu [lpa-
BHJIAMH TTOXKEKHOT O€3IEKH.

Ha mianpuemMcTBax xapdyBaHHS CJIijJl 0e33alepevHo TOTPUMYBATH-
Cs CaHITAPHO-TIFIEHIYHUX HOPM 1 MpaBUJ, YCTAHOBJCHUX OpraHaMu
CaHITapHO-CITiIEMIOIOTYHOr0 HArISAAY MO0 YHCTOTH NMPHUMIIICHb,
CTaHy CAHTEXHIYHOTO Ta BHPOOHWYOrO YCTATKyBaHHS, BUAAJICHHS
BIIXOMIB 1 €)eKTUBHOI'O 3aXUCTY BiJ KOMaXx 1 IPU3YHIB.

3abe3neucHHs OE3MEKU Ha MiINPUEMCTBAX XapuyBaHHS MOYHHA-
€THCS 3 MOMCHTY IPOCKTYBAHHS KyXHI M 1HIIMX TEXHOJOTIYHUX IMPH-
MimieHb. be3 cTBOpeHHS HOpManbHUX YMOB JJIsl POOOTH MEpPCOHATY
KyXHI HE MOJKHA TapaHTyBaTH SKICHOTO OOpPOOJICHHS IPOJIYKTIB 1
IPUIOTYBaHHS omron. Canitaphi mpaBwia i HOPMH PEKOMEH/YIOTh
Bl,I[BOI[I/ITI/I ITiJT KyXHIO pecropaHy 1/2 gu HaBiTh 2/3 Horo miomi. He-
JOJIIK BUPOOHMYMX IPUMILICHB NIOPYLIYE TEXHOIOTIYHHIA Ipowec, 6e3
SIKOTO HEMOYKJIMBO JTIOTPUMYBATHCS O€3MeKu xapuyBaHHs. Lle BimHO-
CUTBCS 1 10 Ooprasizarii 30epeskeHHs NpoayKTiB. s HpaBUIBLHOTO
30epeKeHHsT Ha KyXHI TIOBUHHO OYTH IOCTaTHBO yCTaTKyBaHHS, B TO-
MY YHUCHi ¥ XOJOAUIBHOTO, 10 3a0e3Meuy€e CXOPOHHICTh SKOCTI IIPO-
IYKTIB.

Jltst 3abe3neucHHs] CTaHAApTIB OOCIyroBYBaHHs KIIEHTIB HEOO-
XiZ{HO TAKOX NPUALUIATH yBAry YACTOTI IOCY 1y i npnnamB

Oco06yiMBI BUMOTH y BiTHONICHHI OE3MEKH Tpes IBISIOTHCS 110
nepcoHary obcyrosyBanns. Hacammepea Bech IepCoHa NOBUHCH
IPOMTH MIArOTOBKY 3 GE3MEYHUX METOAIB POOOTH, 3HATH 1 JOTPH-
MYBATHCSL [OXKEKHOI OE3MEKH, MPaBHII OXOPOHM Ipali i TEeXHIKH
Oe3nexu. Yci mpamniBHUKA MiAMPUEMCTBA TTOBUHHI ITIATATH TIEPi-
OJMYHOMY MeJu4YHOMY oriisiay. IIpu 3apaxyBaHHI Ha poOOTYy BOHH
3000B’s13aHi npoi/'ITI/I MEIUYHUN OrJsn 1 IIPOCIYXaTH Kypc 13 caHi-
TapHO-TIri€HIYHOT MIArOTOBKU. PecropaHn, IO MIKIYHOTHCS PO
Oesmeky CBOIX KIIEHTIB, OPraHi3yloTb PErylispHi JOJaTKOBI ceMi-
Hap® )1 NMPaIiBHUKIB KyxHi. MeTa 1IuX ceMmiHapiB — Ie pa3 Ha-
rajaTv MepcoHaly Mpo HEOOXiAHICTh JOTPUMAaHHS MpaBHUJI CaHiTa-
pii Ta TirieHW W y TakWi crocio 3amobiratv HeOe3meni iHpekin. Y
nporeci ‘p060TI/I Ha MATPUEMCTBI 00CTyrOBYIOUHM MEpcoOHA Mepi-
OJIMYHO, HE PIALIE OJJHOTO pasy Ha JiBa POKH, IOBUHEH 31aBaTH CK-
3aMEHHU 3 CaHITapHOMY MiHIMyMy. Ha KOXHOTro mpaljiBHUKa 3aBO-
IUTHCSI 0COOMCTa MEeAMYHA KHIDKKA, B SKY BHOCSTH pPE3yJIbTaTH
MEJIUYHUX OOCTEXKEHb, 3BEJACHHS MPO IMepeHeceHi iHdeKmiiHI 3a-
XBOPIOBaHHS, MPO 34a4y caHiTapHOro MmiHimymy. 1o poGotm Ha
IMIPUEMCTBI HE JIOMYCKAIOThCSA 0COOU, SKI € JKepesIoM iH(eKIIii-
HUX 3aXBOPIOBaHb.
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Haiiuacrime xap4oBi iH(EKIl MOMHUPIOITLCA HA MiAIPHEMCTBAX
xXapuyBaHHS 4yepe3 OpylHi pyku mepcoHany. ToMmy BapTo 31iiiCHIOBa-
TH KOHTPOJIb 3a KiIBKICTIO Hi YaCTOTOIO MUTTS PYK IEPCOHAIIOM KYXHi
(kyxapsiMu, IXHIMH IIOMIYHUKaMH, odillianTaMu 1 iH.). BukopucToBy-
BaTH 3BUYaiiHe MHIIO HEAOCTaTHHO. [IoTpiOHE cremialbHe Ae3HH(EK-
miiiHe MuJ10 abo MuitHI 3aco0u. [ BUTHpaHHS PyK BapTO KOPHCTY-
BaTUCs O/JHOPA30BUMH PYLIHUKAMU.

Hanpmcna)l, Ha mignpueMcTBax McDonald’s nitoTh cTpori npaBu-
J1a caHiTapii, ki nepeadadaroTs 10 BUOAAKIB, KOJIM IIepCOHAI 00Cy-
TOBYBaHHS B 000B’SI3KOBOMY TIOPSIIKY TOBUHEH MUTH PYKH:

1) micns majgiHHs;

2) MiCIIs CIIOKUBAHHS %Ki,

3) micns BiJBi{yBaHHS TyaJeTHOI KIMHATH;

4) nepej Mo4aTkOM poGOTH;

5) micist MUTTS MIAJIOTH 1 3MIHM CMITTEBUX OauKiB;

6) micis TOPKaHHs yHiopmu;

7) miciis YXaHHS 1 KaIlIio;

8) micyas 3MiHM po00YOT TIISTHKH;

9) micinsg poOOTH 3 TPOIINMA;

10) micjas TOpKaHHS BOJIOCCS i 00 IMYYsL.

[TignpuemcTBa XapuyBaHHs MOBUHHI PO3MIIYBAaTUCS B CIIPUSTIU-
BHX E€KOJIOTIYHUX YMOBaXx.

11.4. CTBOPEHHSI KOM®OPTY

TuTep’ep siBsie 0000 BHYTPIIIHBO OPraHi30BaHMUIA IPOCTIP
l'IpI/IMIHleHB l'Il,I[HpI/IeMCTB Xap4yBaHHs, OHOYACHO BiH € CEPEOBHILEM
Aii (B HBOMY 3JIFCHIOETCS] TCXHOTOTTIHUMN LKL 06cnyr013yBaHH;1 roc-
TE) 1 cepeIOBUIIIEM CIIPUIHSTTS (3M1HCHIOE eMOIIIHHIIA BIUTHB).

Jlo mpuMilieHp TiANPUEMCTB Xap4dyBaHHS, B SIKUX BiJIOYBA€ThCS
00CIyroByBaHHS BiIBiAyBauiB, BINHOCATH 3alld, Oapu, KOKTEHJIb-
xoJin, Oydern. BXimHy rpyny mpUMIleHb, JIe TIOYHMHAETHCS 00CITyTro-
BYBaHHS, CTAHOBIISATh BECTHOYJIb 3 rapepoOoM, aBaH3all (MIPUMIIICH-
HS J1s 300py, OYIKYBaHHS 1 BIAMIOYMHKY TOCTEH ), CAHBY30J1.

3aiu — 1€ OCHOBHI NPUMIILEHHS MiJIIPUEMCTB Xap4dyBaHHs, 1€
00CITyTOBYIOTh TOCTEH. [XHE po3MilIyBaHHS JTOCUTH BaKIUBE, aJKE
BOHO 3a0e3mevye parlioHaJIbHHUIA 3B’SI30K TOPrOBUX 3ajiB 3 BUPOOHH-
YUMH Ta JTOTIOMDKHUMH MPUMIIICHHSMH, 1[0 3yMOBJICHO T€XHOJIOT14-
HUM TIPOIIECOM 1 d)yHKuiOHanLHHMH BUMOTraMHu. 30Kpema, 3ajl MOBHU-
HeH OyTH pO3TalmIOBaHWN TaKUM YWHOM, IIO0 y HHOTO HE MPOHUKAIHN
IIYMH BUPOOHHYHUX MPUMIIIEHb 1 3aMaxu 3 KyXHi.
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VY pinieHHi iHTEep’€pa BpaxOBYEThCS CIICIiali3alis MianpUeEMCTB
XapuyBaHHsl, KOHTHHICHT KJII€HTIB, Ha KU BOHH PO3paxoBaHi, 3a-
CTOCOBYBaHI METOIH 06cnyr03yBaHH>1 Ta psaa IHIIAX (baKToplB
IIpy nbOMy BaKJIMBO MAaKCHMAIbHO PO3KPHTH 3B’SI30K 1HTep epa i
HAaBKOJIMIIHBOTO CEPENOBHILA: JaHAMAPTY, MICHKOTO paiioHy, By-
muaui. Ile rocsraeTbes 3aCTOCYBaHHSM Pi3HUX apXiTEKTYyPHUX IPH-
HOMIB, 110 YacTO BiAirpae sl MANPHEMCTBA HE MEHIIY POJb, HIXK
rapHa KyxHs.

Oco0umBe 3HaYeHHs JUIsl OOPMIICHHS IHTEP’€pa IIPUMILICHb IIijl-
IIPUEMCTB XapUyyBaHHs Mae PILICHHS NPOOIEMH KOJIBOPY 1 OCBITJICH-
Hs1. KoJtip 1 CBITJIO MOBHUHHI OyTH MMiIOPSAAKOBAaHI MTPOLIECY 00CTyTro-
ByBaHHS KiieHTiB. IlepeOyBatoun B 3alli pecTopaHy, kade, Oapy,
KJIEHTH BI/IITpO6yIOTB Ha coOl BILIUB KOIBOPY . HayKOBO JIOBEJICHO,
L1I0 KOJIP 3HAYHOO MIPOKO BILIMBAE HA EMOLINHUI CTaH JIFOIUHH, HO-
ro HACTpiif, CaMOmoO4yTTs i mpaue3faTHicTb. O4eBUIHO, WO BIUIMB
MOJKe OyTH CHPUATIMBHUM 1 HeraTuBHUM. KoJtipHa rama oBUHHA OyTH
PETENBHO MPOAYMaHa, 00 CTBOPUTH B 3ajlaX 00CIyroByBaHHS aTMO-
chepy 3aTUIIKY, KOMPOPTY, OE3MEKH 1 CIIOKOIO.

30KpeMa, BCTAHOBJICHO, IO OJAKWUTHUN 1 3€JICHHH KOJLOPHU BH-
KIIMKAIOTh Bpa)XCHHsI 0€3MEKHOCTI. bilakuTHUH KoJTip 3HIMae HECro-
Kiif, ycyBae OGE3COHHS, PO3CIIOE HAB’S3IMBI AYMKHA. 3€ICHUI PO3IIN-
proe Kanimsipy i 3acnokoroe. CuHiil KOJIp 3MEHIIY€ 4acTOTy MyJibCy i
MYCKYJIbHE HampyskeHHs. XOJOIHI BIATIHKH (1Iel (akT ITOBEACHO B
creniabHAMU JOCII/UKCHHAMI) BUK/IMKAIOTE CKOPOUCHHS PUTMY Ce-
PIEBOI MisSTTBHOCTI 1 3HUKCHHS TeMIIepaTypH TiIa, TOMY CHPHSTIMBO
BIUIMBAIOTh HA JIOACH y JKApKUH 4ac i B 3a[yLUIMBUX IPUMILLICHHSIX.
Temuti BiITIHKKA YEPBOHOTO 1 )KOBTOTO MAIOTh TEPANIEBTUYHY IO, 30K-
peMa no0pe BINTMBAIOTh Ha aneTuT. JKoBToTrapsuuii KoJIip € HalnOIbII
(hi310JIOrIYHO CHOPHUATIMBUM, BiH TOHI3Y€ 1 BUKJIMKAE PamicTb. YepBo-
HUW ydamiae cepreOWTTS 1 MiABUINYE KPOB’STHUH THCK, 30yDKye i
CTUMYJIFOE MO30K. HecripusITIMBUi BIUIMB Ha JIIOJUHY POOJIATH JTyXKe
TEMHI TOHU Y BEIUKHX KiTbKOCTAX. CyM 1 HETaTUBHI €MOIIil mapati-
3YIOTh JOBUIbHI PYXH 1 CHPHUAIOTh BUHUKHEHHIO IMOYYTTSA BTOMH 1
CTOMJICHOCTI.

Bupimryrouu, B siKiii KONipHiA rami Oyje BHUTpUMaHUN 1HTEp €D,
Ba)XJIMBO BPaXxOBYBAaTH PO3MIpH W OCBITJICHICTh NMpUMIiIIeHHS. [[1s Be-
JIUKOTO PECTOPAHHOI'O 3aJly MO)KHa BHUKOPHCTOBYBAaTH HAaCHYCHI KO-
JIbOPH, & B MajioMy OaHKETHOMY 3aJi Iieil BapiaHT HemoniibHui. He-
JIOJIIK TUTOIII MOYKHA KOMIIEHCYBATH (TOOTO 1TFO30PHO PO3IIUPHUTH),
BHKOPHCTOBYIOUYH XOJIOAHI BIATIHKH, a BEJIMKOMY IPHMIIIEHHIO J01a-
TH 3aTHIIOK 1 BIAYYTTS 3aXUIICHOCTI, ONIEPYIOYH TEIIUMHU BiATIHKAMHU
KOJBOPY.
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BakiiBO BiA3HAYUTH TaKOXX 1 BHKOPHUCTAHHS KOMITO3HUIIMHHX
npuHIKIIB. Tak, KoJipHE pillleHHS, 3aCHOBaHE Ha KOHTPACTaX, TPOXH
OCHTC)KHTH 1 IIJBHINYE XKUTTEBUH ToHyc. Kommosullig, modyaoBaHa
Ha TOHKHX HIOAHCAX, CHPMIE MIATPUMII aTMoc(epu CIIOKOIO, BiIIo-
YUHKY 1 HAaBOAWTh HA MPUEMHI MIpKyBaHHS.

HaiiBaxxnupimuM (akTopoM, IO, MOPSAL 3 KOJIPHHM PillIEHHSIM
iHTep’€pa, BU3HAYaE KOM(OPTHI YMOBH 06cnyr0ByBaHH;1 Ha MiOnpu-
€MCTBax XapuyyBaHHs, € MIpaBUIbHA opraH13au151 ocBiTieHHs. [Ipupo-
JTHE OCBITJICHHS 3/1aTHE BIUIMBATH Ha HAcCTpid moaeit. Te came BinOy-
BAa€ThCS 1 31 MTYYHUM CBITIIOM. Yepe3 IMoraHe OCBITICHHS MOXE
BUHUKHYTH CTaH MPUTHIYEHOCTI.

Jlesiki mu3aiiHEpH CTBEPIKYIOTh: MOYKHA CTBOPHUTH I[IKaBE OCBIT-
JIeHHs 1 OibIie Hidoro He pobutu. BoHW Tpoxu nepedinbIyoTh, ajie
0/iI0HE TBEPDKCHHS HEe 1030aBIICHe CeHCY. HJquH1 JUKepeia CBiTia
CbOTO/IHI HACTIIBKY PI3SHOMAHITHI, IXHIl AM3aliH I TEXHIYHI MOXKIHMBO-
CT1 HACTUTBLKH JJOCKOHAJI, 10 MOYKHA 32JI0BOJILHUTH CMAKH i TOTpeOn
Oy Ib-SIKOI'0 KJII€HTA.

Bulupatoun 1xepeso WTyqHOro CBITia, BapTo BUXOJIMTH 3 TOTO,
HACKIJIbKA BOHO FapMOHlIO€ 10 CTUJIIO M KOJIbOPY 3 1HTEP €POM. He
CIIiZ Takoxk 3a0yBaTH 1 PO HOro d)yHKmOHanLchTL TOOTO YU JOCUTH
JIa€ CBITJIa, Y IPUEMHE CBITIIO JJIS OUCH.

[TiniOpani 1 po3yMHO PO3TAIIOBaHI JKepena CBITIa CTBOPIOIOTH
atMocdepy 3aTUIIKY 1 poOisATh NepeOyBaHHS TocTel KOM(OPTHUM.
[Tpupona cBiTia Taka, 10 IPU rPAMOTHOMY BUKOPHCTAaHHI BOHO OCBI-
TIIOE, HAMOBHIOE, CTPYKTYpPYy€ TIPOCTIp, AKIEHTY€ KOMTIO3HITIHHI
LCHTPH, IPUBEPTAE yBATy 10 BAATHX €JICMEHTIB 1HTep epa i OKpeMHux
JeTaiei, MacKye BaJu TUTaHyBaHHS.

®daxiBIi BBA)KAIOTh: 1100 MPHUMIIICHHS OYJIO 3aTULIHUM 1 KoMdop-
THUM, Y HbOMY MOBHHHO OyTH HE MEHIIC TPbOX JUKEpes LITYYHOro
cBitia. [IpuyoMy OakaHO BUKOPHCTOBYBATH YCI BUAM OCBITJICHHS
(oHOBE — 3aranbpHe, poOoUe, aKIICHTYIOYEe — JCKOPATUBHE).

3araipHa KOMHOSI/IHiH cBiTia Oynme Bhana, SKIIO CBITHJIBHUKH
PO3TALIOBYIOTHCS HA PI3HUX PIBHSX, MAlOThb PI3HY IHTCHCHBHICTH
CBITJIa | BHCBITJICHHsS MOXXHAa BapiloBaTH 3aJeXKHO BIJ CHUTyaLii.
Hanpuknag, y pecropani, kage 0COONMBO SCKPAaBUM OCBITICHHS
MOBUHHE OYyTH T[T 4ac CHmaHKy, 1100 KJIEHTH MOIJIM YHTATH ra3e-
TH, KYpHaJIU. Y BEUipHii Yac OCBITJICHHS NMOBUHHE CIIPUITH CTBO-
PCHHIO aTMOC(EpH CBATKOBOCTI, ypo4rCTOCTI abo 3aTnmiky. Takox
JOLIIBHO BUKOPHCTOBYBaTH OCBITJICHHS, IO XapaKTePU3YeTbCs
NOEJHAHHSM 30H 3 JOCHTbH SICKPABHM OCBITICHHSM I 3aTCMHCHHX.
SIckpaBUM OCBITJICHHS MOYKHA BUJIJIMTH HAaWOLIBII IiKaBl eJIeMEH-
TH IHTEp €pa.

264



3a JOMOMOTOI0 CBITJIa MOXKHA TIEPETBOPUTH 1HTEP €P PECTOPAHHO-
ro 3ainy. Hanpukiaz, micBiuyoun HOro pi3HUMHU croco0amu, MOKHa
«PO3CYHYTH» CTIHH, PO3IPIOHUTH TUIOIIMHY CTIHM TIPOMEHEM CBITIIA,
nofatu i TMHAMIKY 1 Bi3yajbHO 30UIBIIUTH NpUMIiIEHHs. Takox 3
METOI0 30UTBIICHHS MPOCTOPY MOXHA CTBOPUTH CPEKT «BUCOKOI»
cTenl, HIOM 30UIBIIMBIIY BUCOTY NMpHUMILIEHHA. [[s 11poro 3a KapHu-
30M y370BXK CTIHU PO3TaIIOBYIOTh y PSJl PIBHOMIPHO JKepena CBITIIa.
Konu BOHM BKJIIOYAIOTHCS, CcTeNs HIOM BIPUBAETHCA BiX CTIH 1 37a-
€THCSI BHIIOFO.

OcobuuBy yBary BapTO NPUALIATH OPraHi3allii 30BHIIHBOTO OCBi-
TJICHHS], WO CIPUSE 3aly4YCHHIO BiABiNyBayiB. 30BHILIHE BUCBITICHHSL
camoro OyIMHKY, BUBICOK 1 IIZIXOAIB 10 HbOTO NOBHHHO 'apMOHII0Ba-
TH 3 HaBKOJIMIIHIM CEPEIOBUILEM 1 B TOM )K€ 4Yac MpHUBEpTaTH yBary.
SIKIo miampHUEMCTBO PO3TAIIOBAaHE HA MICHKIiM Marictpaii, To H OCBi-
TJICHHS MMOBUHHE OyTH IMHAMIYHUM, ICKpaBUM. SIKIO pecTopaH abo
Kade po3TallOBYIOTHCA B THXUX KYTOYKAX MiCTa, MOJajil Bid TpaHC-
IMOPTHOTO IIIyMY, TO TIEpeBaKaTHME CIIOKIMHE OCBITJICHHS, 110 TapMO-
HIIOE 13 3aTUIIHUM IHTEP €POM.

OCHOBHUM OPraHi3ylOuMM 1 (YHKI[IOHAIBHAM €JIEMEHTOM 1H-
Tep’epa MANPUEMCTB XapuyBaHHS, 10 POOMTH BIUIMB Ha CTBOPEHHS
KOM(OPTHUX yYMOB 00CITyroByBaHHs, € MeOm. J[0 HOMEHKIATypH i
BHJIIB BUKOPHCTOBYBAaHUX y pecTopaHax, kade, 6apax MeOJIEBUX BHU-
po0iB, KpiM 3arajbHUX ((YHKIIOHAILHO-TEXHOJIOTTUHUX, €PrOHOMIY-
HUX, €CTCTUYHUX ), TP SIBISIOTHCS TaKi CreliaibHl BUMOTH:

— BIATIOBIAHICTH MEOJIB XapakTepy pOOOTH MiANPUEMCTB, OCKi-
JIbKKM caMOO00OCITyTOBYBaHHsI YU OOCIyroByBaHHsS o(illiaHTaMu BIUIH-
Ba€ Ha IUIOLLY CTOJIY, PO3PaXOBaHy Ha OJHE MICLIC 32 HUM;

— anomz{mcm THIIy TOPIOBOT'O 3ally (pGCTopaH Kade, OaHKET-
HHUii 3a11, 0ap), BiJl 40ro 3aiexars BuI MeOIIB 1 iX po3mipu;

— 3PYYHICTb — CIIBBIIHOLICHHS MIKX BHCOTOK CTOJY I BUCOTOIO
CHJIHHS CTUIBLS, BUCOTOK MiJJIOKITHUKIB 1 CIIMHKOIO Kpicia (Haii-
OLBII KOM(bOpTHI/IM BBa)kaeTbcst po3mip 20—31 cM — BijCTaHb BiJ
CHJIIHHSI KpiCJIa JI0 CTOIY);

— TIr€HIYHICTD, W0 3a0e3NeYy€eThesi BUKOPHCTAHHIM BIIOBLI-
HUX L1 BUMO31 03I[06JHOBaJ'IBHI/IX MaTepiais.

['onoBHuM npexMeToM MeOIIFOBaHHS MiANPHEMCTB Xap4yBaHHS €
cToau. OCHOBHI KOHCTPYKTHBHI €JIE€MEHTH CTOJY — II€ CTUIbHMLI I
oropu. CTibHULI MOXYTh OyTH pi3HOI KOH(]Irypauii (kpyrii, KBaj-
paTHi, NPAMOKYTHi) 1 po3mipiB. [To BHIY OIOPU CTOIU MOXKYThb 6yTI/I
OJTHO-, TBO-, TPbO-, YOTHPUOIIOPHI. PO3MipH CTOJIIB BU3HAYAIOTHCS iX-
HIM NpU3HAYSHHSAM: JJIS1 peCTOpaHiB — 0011Hi, (ypIIeTHi, OaHKeTHI;
i Kade 1 T. 1.
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HasBHICTh TOCTATHHOI KIJIBKOCTI CTOJIOBOTO MOCYY, MPHIAIiB
1 cToi0BOi OiMM3HU. BaxInMBOIO yMOBOIO 3a0€3MEUYCHHS BUCOKOI
KyJbTypH OOCIYyTOBYBaHHS Ha MiANPUEMCTBAX XapuyyBaHHA € Ha-
SIBHICTh JIOCTaTHBHOI KIUIBLKOCTI CTOJIOBOTO IIOCYAYy, IpHIAIiB 1
CTOJIOBOI OLIM3HHM, IO MICTATbCS B Ge3poranHoMy nopsiaky. Ha
HiANPUEMCTBAX XapuyBaHHA BUKOPHCTOBYETHCA MOCY L p13HI/IX BHU-
JiB: nopuenaHOBI/m basstHCOBH, CKISHHUM, KPHUINTAICBUM, MeTa-
JNIeBUH, AepeB’sIHUIL, IACTMACOBHIL, MOCY] OJHOPA30BOr0 KOPHC-
TyBaHHS. KinbKicTs nocyny, i KOMIUIEKTHICTh 3aJie’)KaTh BiJ| THITY
MiATPUEMCTB, IXHBOI MOTYXHOCTi, PO3MAiTOCTI MEHIO, PEKHMY
pobotu, ¢dopM 00CIyroByBaHHS, KaTeropii i JeSKUX 1HIIUX (ak-
TOpIB.

Cronosi IpHIIajH, SIKi BUKOPHCTOBYIOTbCS Ha Hi):[l'[pI/ICMCTBaX Xa-
pUyBaHH:, MOAULIOTE HA JBI PYNH: OCHOBHI 1 jonoMixkHI. OCHOBHI
MIPUIAAM TIPU3HAYCHI JJTs1 BYKUBAHHS DKi, TOTIOMIXHI — JJIs PO3KJIaJI-
KU OJron.

Ha mignpueMmcTBax XapuyBaHHS Ij1s1 OOPMIICHHS 3ally ¥ 00cCiay-
TOBYBaHHSI BUKOPUCTOBYIOTH Pi3HI BUIM CTOJIOBOT OLTM3HU:

— MOJIBTOHH — HHWXXHI TOKpHBajia 3 ¢JaHeai, TOHKOI MOBCTI
YU MTY4YHOT TKAaHWHHW 3 MPOTYMOBAHUM IOKPHUTTSM, SKi CTEIATH
0e3rocepeIHhO Ha CTOJH, MO0 3aXUCTUTH IXHIO MOBEPXHIO BiJI
rapsyux Otoa. BOHM Takok MEpenikoKaroTh KOB3aHHIO 1 3py-
IIyBaHHIO CKATCPTHH 1 3a0€3MeUyI0Th OC3IIyMHE 00CIyrOByBaHHS
CTOJIIB;

— CKaTepTHHH BINIOBIIal0TE (opMi 1 po3MipaM BHKOPHCTOBYBa-
HUX Ha [IANPUEMCTBI CTOMIB i, K IIPABHIIO, 3BUCAOTH 3 yCiX OOKIB Ha
25—35 cm OcTaHHIM YacoM yce JacTillle BAKOPUCTOBYIOTHCS JIOBT1 1
IIUPOKI, SIK YTBOPIOIOTh KPacuBi CKIIAJKH, CKaTCPTHUHHU, IO JOCSTa-
FOTh IIJUTOTH. 3BEPXY BOHHM HACTWJIAIOTHCS CEPBETKAMU, IO MOETHY-
FOTBCS TI0 KOJIbOPY;

— CCPBETKH BHKOPHCTOBYIOTBCS BENIMKI 32 p03M1p0M — cepBer-
KH-TIOKpHUBAJIa, 1 TOCTEBI CEPBETKH KBaJpaTHOI (OpMH po3MipamMu
40 x 40 cMm, 50 x 50 cm, 60 X 60 cMm. CepBETKH-IIOKpUBaJIa 10 BHIY,
KOJILOPY 1 SKOCTI MiAOMPAOTHCS il CKATEPTUHY 1 BUKOPHUCTOBYIOTHCS
JUIS TIPUKPACH HAKPUTHUX CTOJIIB, & TaKOXK 100 MPUKPUBATH IUISIMH 1
3a0pyAHCHHSL;

— Py4Hi O(iLiaHTChKI PYLIHHKH Half4acTille MalOTh IPSIMOKYTHY
hopmy posmipom 40 X 80 cM; X BUKOPHUCTOBYIOTh JJIs IMOAavi OJIH0T i
00CITyroByBaHHS KITI€HTIB.

VYV pecTopaHi HEOOXiAHO MAaTH JOCTATHIO KIIbKICTh PYIIHHKIB,
SIKI BUKOPHUCTOBYIOTHCS JJIS TTOJIIPYBaHHS CTOJIOBOTO MOCYY 1 MIPH-
JaJiB.
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11.5. cuxonoriyHi OCOBUBOCTI [IPOLIECY
OBCJ/1YrOBYBAHHS

3HaHHA OCHOBHHUX TICHXOJIOTIYHMX 3aKOHOMIPHOCTEH ae
JIIOJIIM 3MOTY B Pi3HMX CHUTYAIlisIX 3HAXOJUTH ICUXOJIOTIYHO TPABH-
JIbHI PILIEHHS, JONIOMAarae He TUIbKU BIUIMBATH HA 1HIIMX JIOJEH, a i
PO3BHBaTH B cO0i IKOCT1, HEOOXiIHI B Til UM 1HIIIHN cdepi TisITLHOCTI.

[TcuxoJorivHi SBUIIA, 10 BUHUKAIOTh IIPH B3a€MOJIIT JIIOJICH, J10-
CITIKYIOTBCSI COILIAILHOIO TICUXOJIOTIEI0, OJTHIE0 3 IPUKIIQJHHUX TaTy-
3¢il SKOI € IMCHUX0JIOTis 00CIyroByBaHHs, ab0 IICHUXOJOTis cepBicy. Y
cepi oOCayroByBaHHs 3arajbHi 3aKOHOMIPHOCTI IICUXOJIOTIi MAarOTh
cBo€pinHe 3abapBicHHA. Hampukiazn, crijakyBaHHS 00CIyroBYHOYOTO
MEePCOHANY 3 KIIEHTAMH XapaKTePU3YEThCS OCOOTUBOCTSAMM, SKUX
HEMAa€e B TPYJOBOMY KOJIEKTHBI ¥ y ponquHHOMY Kouti. Tomy st po3y-
MiHHS IIOBOJKEHHS JIIOIMHM, 1110 BUCTYIIA€ B POJII KJII€HTA, IPAL[iBHH-
KOBI cepBicy HOTpi6Ho 3HATH IICUXOJIOTII0 MPOIECY o6cnyr03yBaHH;[
30KpeMa MOTHBIB, NPUYMH i UiICH, SKAMH KEepYIOThCst KIIEHTH TIPH
BI/IBI/lyBaHHI PECTOPaHy; IHAMBIAyallbHi, BIKOBI i 1HIII 0COOIUBOCTI
nonuty i T. J. Benuka yBara npuiiisieTbesi BUBYCHHIO 0COOMCTOCTI
KJII€EHTa, OCOOMCTOCTI IMpalliBHUKA ITiIPUEMCTBA XapuyyBaHHs Ta IX-
HIM B3a€EMUHAM Y TIPOIIECi 00CITyTOBYBaHHS.

IHI[yCTpiSI Xap4yyBaHHA — crnenudiuHa cdepa, A€ CHUIKYBaHHS
nrozeii 3aiimae monaxy 90 % pobodoro vacy. YMiHHs yCTaHOBHUTH
IICHXOJIOTTYHUN KOHTAKT i3 KIIIEHTOM — e npodeciiiHa sAKiCTh mpa-
LIBHUKIB pecTopany, kade, 0apy ¥ IHIIMX MiAMPUEMCTB XapayBaHHS.
3HaHHS MICUXOJIOTii 00CITyrOBYBaHHSI JIOIOMOKE TIEPCOHATTY:

— 3p03yMiTH MOBOKEHHS KJIIEHTIB AJI1 BUOOPY HAMKPAILIOIro Ba-
piaHTa iIXHBOTO 06cnyFOByBaHH;1

— MI3HATH CBi BHYTPINIHIA CBIT 3 METOIO CBIJIOMOTO peryJIroBaH-
HS BJIACHOT'O TTOBOJ/IKCHHSI.

Koskna moguna popmMyeThbest B CyCHiIBCTBI K HEITOBTOPHA 0COOH-
CTICTh 3 ii IHAWBiAyaIbHUMHU O3HAKAMH, BIACTHBOCTSIMHM, OCOOIUBOC-
TaMu. [Icuxosoris po3pi3Hs€e JitoIel 3a TEMIEPaMEHTOM, IO BUSBIIS-
€TbCS SIK CYKYIHICTh 1HIWBITYaJIbHO-TICUXOJIOTIYHUX OCOOIMBOCTEH
JIIOJTUHY, XapaKTePHHUX JJIA HOro MOBOJKCHHS 1 IIsJIbHOCTI, 30KpeMa
TEMITy, PUTMY, IHTCHCUBHOCTI IICUXIYHHX MPOIECIB i CTaHIB, 0COOJIH-
BOCTEH IICUXIYHOI'O CKJIAJy JIIOJUHH, IO BUPAXKAIOThCA B €MOLIMHIMN
30YUIMBOCTI, PyXJIUBOCTI, JKUTTEBIH aKTHBHOCTI. PO3pi3H$IIOTL YOTH-
PH THIIH TEMIICPAMEHTY: XOJICPUYHHMA, CAHTBIHIYHUHN, (DJICTMAaTUIHUMI,
MeJTaHXxoJIHHuN. TeMnepaMeHT € 3arajlbHOI0 XapaKTEPUCTUKOKO JTHO-
JIMHY, 1110 HaKJIaJa€ BiTOUTOK HA HOTO MiSUTBHICTB.
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[Tepconan oOciyroByBaHHS MiIIPUEMCTB XapuyBaHHS IOBHHECH
BPaxOBYBaTH OCOOJIMBOCTI TEMIIEPAMEHTY KJIIEHTIB, TOMY IIIO TIPH 00-
CIIYTOBYBaHHI KOXXHOTO 3 HUX IMOTpiOHa 30BCIM pi3Ha TakTHKa. Ha-
MPUKIIA], KIIEHT-XOJCPUK IyKe IIBHUAKO pearye Ha HaBKOJIHUIITHIO
JIACHICTD, BIH 3alajbHUH 1 Pi3KHI, 4acTO CHIBHO 00yproeThesa. Tomy
Mpu Horo 00CIIyroByBaHHI O(MIIiaHT IMOBHHEH BHUSBIATH MaKCHUMyM
yBaru, BUTPUMKH, IIBUIKO PearyBaTd Ha HOr0 MPOXAHHS. O(biuiaHT
IIOBMHEH IIOCTIIHO OyTH rOTOBUM 10 3HWKCHHS I1ABHIICHOI 30y 11H-
BOCTI B XosiepukiB. J[ns duiermarvka XxapakTepHa TOBUIBHICTB, 1 B
Hpouem 00CITyroByBaHHs TaKMX JIFOZCH HOTPIOHO B3ATH iHILIATHBY B
CBOI PYKH 1 BUSIBUTH HAIOJIETIUBICTh y MPOMO3UILi BUOOpy Omtof 1
HAaIoiB.

Cepen ncuxidyHUX BIACTHUBOCTEHW NepcoHany oOcayroByBaHHs Oa-
raTo B YoMy Blmrpae KyJIbTypa 00CITyrOBYBaHHS, OCOOJIMBE 3HAUCHHS
Mae€ YBaXHICTb, I1aM’SITh, MOBA.

Onmnepartii mo 06cnyr0ByBaHHIo KIEHTIB (3yCTpid TOCTEH, MPUITH-
SITTSL 3aMOBJICHHS, JIEMOHCTPAIIIS TUISIIKK 3 BUHOM, 3JIHCHEHHS PO3-
PaxyHKY # iH.) HOTpeOYIOTh MOCTIHHOT KOHIIEHTpallii yBaru (HeoOxim-
HO BC€ MOOAYWTH, BCE MOYYTH, BCEe cKazaTH). Ha cTymiHb KOHIICH-
Tpalii yBaru BIUIMBA€ TaKWW Ba)KIMBUH (hAKTOp, K KIIbKICTH 00’€-
KTiB yBaru (0OCIyroByBaHHS OJHOYACHO JEKIJIBKOX KJIIEHTIB, IO CH-
JTh 3a PI3HUMHU cToJuKamu). PoOoTa odimianTa Hepiako BUMarae
MIBUJKOTO MEPEKIIOUCHHS YBark, KOJIH HEOOX1THO TEPEUTH BiJ] BUKO-
HaHHS OJiHIi€l omepallii 10 iHIIo1 (B OJJHOTO KJIIEHTA MPUHHSITH 3aMOB-
JICHHS, 3 1HIIAM 3pOOUTH OCTATOYHHHA PO3pPaxyHOK, TPETHOMY ITOJIaTH
0110/10).

PosBuHyTa mam’sTh 103BOJISE O(ILIAHTY JIETKO 3allaM’sTaTH Ha-
WMEHYBaHHs OJIFOJ 1 HAIOiB, 1HTPEIIEHTH, I[IHU, TEXHOJIOTIIO 06cny—
roByBaHHs. OiliaHT TMOBMHEH OyTH 3aBXJIH TOTOBUM IIBUIKO i
MPaBUIILHO BIATBOPUTH O TaM’SITi BCI BiIOMOCTI, HEOOX1HI It 00-
CJIyTOBYBaHHSI KOHKPETHOTO KITI€HTA.

KitieHTOBI MOTPiOHO MPOMOHYBATH TIILKH T€, IO, HA TYMKY O(i-
mianTa, oMy Moske criogodarucs. [Ipore He BapTO ILIKOM OTOTOX-
HIOBaTH CBIM CMakK 31 CMaKOM rOCTEH, TOMY IO Yepe3 IXHIO POo30iK-
HICTb MOXYTb BUHUKHYTH Henepez[6aqe1—1i YCKIaHCHHS.

Y pI3HUX KII€HTIB HPUIHATTS plIHeHHH po npuaGaHHs TMOCIyTH
BIZOYBAETbCS MO-CBOEMY: OfHI MpPHIIMAaroTh PIMICHHS CaMOCTINHO,
1HII 3BEpTAIOTHCS 10 TIOpaaM TepcoHany oOciyroByBaHHs. He crifg
BiJIBEPTO HaB’sA3yBaTU MOCHYTYy. Y OyIb-SKOMY BUMAIKy OCTaHHE
CJIOBO TIpH 3/11ICHEHHI 3aMOBJICHHS TIOBUHHE HaJIe)KaTH KIieHTy. Tpe-
0a TiJIbKH TAaKTOBHO, 3 PO3YMIHHSAM CIIPAaBH ITiJIBECTH HOTO J0 yXBa-
JICHHS TIO3UTUBHOTO PIIICHHS.
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3akiHuy0Yd 0O0CIYroBYyBaHHS, BapTO IMOMSIKYBAaTH KJIIEHTY 3a Te,
10 BiH CKOPUCTABCS MOCIyIaMU caMme LbOTO ITiIIMPHUEMCTBA, 1 BUCJIO-
BUTH HAJII0, IO HAJIaJi Horo BiABiAyBaHHS OYIyTh MOCTIHHUMH.

3 morysAy MCUX0JIOTil o(illiaHT MOBUHEH ITiJ] Yac 0OCTYyTrOBYBaHHS
KJIIEHTIB BUKOPUCTOBYBATH CIICLiaIbHI IPUAOMHU:

1. 3acnyxku noBipy. Bip y te, npo mo ropopuir. Ilepexonaii rocts,
10 TH — HOT0 IUpHi apyr. YecHo 3asBH, 110 11e OJII010 He TSl HbO-
ro. IlopekoMeHTy#l IOCH JEHIEBIIE — Yepe3 XBUIIMHY I[iHU JIJIS HbO-
ro BiIHAYTh Ha IPYTHiA TJIaH, a IIOPAJId CTAHYTh BAKJIUBUMHU.

2. Bynp GesnoraHHHM. Baxcnmso o6 3 TMEPIINX CeKYHIL TiCTh
3pO3yMiB, LIO [OTPANKB A0 CHEPriiiHOl I cuMuaTHiHoi nroauHu. Jlst
IbOI'0 HEOOXiHO 3BEPHYTH yBary Ha MoBY (0COOJIMBO IIEPIIi CJIOBA),
BHUpa3 00JnuYs (HEeBUMYIIIEHA TIOCMIIIKA), 30BHIMIHINA BUTIISIA (aKypa-
THa CTPWIKKA, BIAMIHHUN KOCTIOM, YUCTI PYKH 1 HIITi, BiJICyTHICTh
MPUKpac Ta iH.).

3. Cranp rocnojiapeM CTaHoBuIIa. M KO 3aiiMH B PO3MOBI MiCII€.
IIeperBopucs B IIOAUHY, SIKil TiCTh SK OM JeJIery€e CBOE IPaBo 3po0u-
TH 3aMOBJIcHH:A. JlocBigueHi odiliaHTH 3HAIOTH Le. Jyxe yacTo B Ta-
KHii crioci0 CKJIa1aloTh 3aMOBJICHHS Ha BEJIMKI KOMITaHii.

4. [IpoOyu yBary Kii€HTa.

5. YMiif cTaBUTH 3aITUTAHHS.

6. PosroBopu roctsi. A cam yBaxkHO ciyxail. ['icTh MoXke Big4yTH
pu 11boMy cebe Ak yaoma. Lled nmpuiiom 0coOIMBO PEKOMEHIYETHCS
BUKOPHCTOBYBATH OapMEHaM.

11.6. ETUKA OBC1lYrOBYBAHHS

OcobnuBe Mmiciie B poOOTI MiAIPUEMCTB XapyyBaHHS 3a-
iMae eTUYHA CTOpPOHA 0OCITyroBYBaHHS. Bucoka eTudHa KyJbTypa —
000B’s13K0OBa puca KOXHOI'0 INpaliBHUKA 1HAYCTpii roctuHHOCTI. Lle
Halmepia MopajibHa BHUMOTa. bpyTaiabHICTh, OC3TaKTHICTh, 3HEBAXK-
JMBE BITHOLIEHHS [0 JIoJiell HempuIycTuMmi B Oyab-sKkiil cdepi Tpy-
JIOBOI TISUTBHOCTI.

Po3BUTOK BHCOKOT KyJBTYpH OOCIIYrOBYBaHHS, OpIEHTOBAHOI Ha
3aUTH KIIEHTIB, Ma€ NEPIIOYEProBe 3HAUCHHS B MISJIBHOCTI MHiANpPH-
€MCTB XapuyBaHHS. He3ae)Ho Bil BHKOPHUCTOBYBAHOTO METOIy 00-
CIIYTOBYBAHHS BC1 MIpaIliBHUKH pecTopany, kade, 6apy, Oydery moBu-
HHI KepyBaTHCs MMEBHUMHU TIPAaBHJIAMH, CIIPIMOBAHUMHU Ha CTBOPEHHS
B IOCTS MaKCHUMAaJbHOIO MOYYTTsI KOM(OPTY. SIK OCHOBHE MpaBUIIO
00CITyrOByBaHHS BapTO 3aCBOITH TE, III0 CTOCOBHO BCiX 0€3 BHHATKY
rocred mnepcoHan oOCIyroByBaHHS MOBUHEH OyTu O€310raHHO BBid-
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JIMBHMH, YBOKHHM 1 TAKTOBHHUH. ["OCTI MpaKTUYHO 3aBXKIU ITOBUHHI Oa-
YuUTH 00CITYTrOBYIOUYHI TIEpCOHAN, ajleé HIKOJW He TMOBUHHI YyTH IXHIX
Po3MOB Mixk co00r0. ITomyaspHICTh MANPUEMCTB XapuyBaHHS YacTo
MPSIMO 3aJICXKHUTh BiJl €TUYHOT KyJIbTYPH 0OCIIyTOBYBaHHSI, BBIYJIMBOTO
¥ YBa)XHOI'O CTaBJCHHSA O(iliaHTIB [0 BiABiaAyBauiB. BHpoOHHMYMIA,
OpraHi3amifHUi Ta eCTeTUYHUI acleKTH HE BHUYEPIYIOTh yCiX (opm
KYJIbTYpH 060J1yr0ByBaHH;1 B cydacHoMy pectopaHni. 1I[o6 o6cmyro-
BYBaHHsI OyJIO AIHCHO KyJIBTYPHHM, HEJOCTATHBO MaTH Cy4acHe Kpa-
CHBC IIJNPUEMCTBO 3 TCXHIYHUM YCTaTKyBaHHsM. Baxmso maru Ha
LbOMY IIIPUEMCTBI KBaslihikoBaHi Kaipy.

Ho0posuwinBe BIJHOWICHHS 10 KII€HTA [OBUHHE BHSBILSITACS 3
TOr0 MOMEHTY, KOJIHM BiH IIEPECTYIIMB IIOPIr pecTopaHy, kKade, Oapy.
BriunuBa, yBakHa 3ycTpid KJIIEHTIB CIpHUSE€ MiABUIICHHIO iXHBOTO
IICHXOJIONYHOr0 HAaCTPOK0. Jlyxke BaXIIMBO TaKoXK 3a0€3MEYNTH 1HIN-
Bl,[[yaJ'IBHI/II/I NiAX1A 10 KIIEHTIB, 10 MOJISrae B 3HAHHI X 0COOMCTHX
SIKOCTEH, IHTEpEeCiB, CXWJIBHOCTEH, BIAMOBITHO JIO SKHX BapTO BUOM-
paTu BU3HAYCHY MaHEPy 3BEPTAHHS.

Iepconan o6ciyroByBaHHs MiANPHEMCTB XapuyBaHHs IOBHHEH
MaTH TBepm YSBJICHHSL DO MOPaJIbHI BUMOIH, SIKi IIPEJL SBISIOTHCS
10 ixHbOI npoecii. Llum kpuTepiem 3BHYANHO KepYIOTHCS IPH IIil-
Oopi 1 po3mineHHI Kanpua 110 0COOJIMBO BIJIHOCUTKCS 10 O(DiIliaHTIB,
OapMeHIB, METPJOTENICH, SKi € IEHTPATbHUMHU (PirypaMu B 001THBOMY
3am. CaMme 3 HUMHU Oe3mocepeHbO0 MAalTh CIpPaBy COTHI JIIOJCH, 10
HUX BOHHU 3BEPTAIOTHCA 3 MPOXaHHSAMH, 32 MOPa00, IM poOIsATh 3a-
YBa)XCHHSI, BUCJIOBITIOIOTh HEBJIOBOJICHHS UM ITOXBAITY.

[Tpu pintenni nTuTaHHS PO MPUHOM Ha POOOTY B chepy TOCTHHHO-
CTi JOUIIBHO 3’SCYBaTH, YU BOJIOJIE€ MPETCHACHT KOMYHIKATUBHHUMH
3ai0HOCTAIMH. Bigomo, 1m0 odiliaHTH, SKi HE BOJIOIIIOTH TAKUMU 3]1i-
OHOCTSIMH, TICPEHOCSTh HAWTSIKY1 HepBOBi HABAHTAXKCHHS, Yepe3 110
4acTO BHHHUKAIOTh KOH(IIKTHI CHTyauil y B3a€MHHaX 3 BmBmyBaqa—
M. Le, B CBOIO 4epry, HEepiJKO MPUBOAHUTS iX y CTPECOBHIl CTaH, L0
CYNPOBOKYETHCS TIABUIICHOIO JPATiBJIMBICTIO. CKpI/IB)l)KeHI/IM i
BKpaii He3aJ0BOJICHUM 3aJIMINAETHCS i CIIOKHUBAY.

[Tpu 06cmyroByBaHHI TTO MEHIO «a JIsl KapT» MEepPEeBarol0 KOPHUCTY-
I0ThCsI 0COOH CTAPIIOrO BIKy MEPE MOJIOJUIMMH, XKIHKH TIEPe 40II0-
Bikamu. Ilig 4ac ypouMcTHX 3aXOAIB IepeBara 3aBXIH BIIIAETHCS
FOBUISIPOBI.

[Ipu mpoBencHHI creliaJbHUX 3aXO0MiB OOCIyrOBYBaHHS 3aBXKIU
MOYMHAIOTH 3 MOYECHUX TOCTEH, He3aJIeKHO Bij TOTO, CUASTH BOHU 3a
3araJlbHUM OAHKETHHM CTOJIOM YM 32 OKPEMHUMH CTOJIMKaMH. Bapto
BPaxoBYBaTH i Ti 0OCTaBMHHU, IO Ha O(blIIlI/IHI/IX npuiiomax i OaHKe-
TaxX HEPiJKO MPHUCYTHI WICHN POJIUH KepiBHUX 0Ci0. SIKIo 3a cTosiom

270



3HAXOJATHCSA APYKHMHH MIHICTPIB JIBOX JIepiKaB, TO OOCIYrOBYBaHHS
MMOYMHAETHCS HE 3 HUX, a 3 MIHICTpa-TOCTA 1 MiHicTpa-xa3sina. Takum
YIHOM, TIepeBara BilIa€ThCs CYyCIUTLHOMY CTAaHOBHUIILY TOCTS.

YV Mexax choeuliaJbHMX 3axodiB O(iIiaHT MO 4ep3i 0OCIyroBye
BCIX TOCTEH, IO 3aliMal0Th MICIISI 32 CTOJIOM y MOPSIKY CYCHUIBHOTO
PaHry: CIIOYATKy IOBLISIPA, MOTIM IIOYECHOI'O I'OCTS, KEPIBHHUKA Opra-
Hizanii, BIANOBIIAIBHUX Hpe):[CTaBHI/IKiB MpaliBHUKIB OpraHizaii.
Y upoMy BHIAIKY, SIK NIPABUJIO, BIAMOBIJHO CIIOYATKYy OOCIYroBY-
FOTBCS KIHKH, @ BJKE TIOTIM YOJIOBIKH.

[Ipu mepecyBaHHI OOCIYrOBYHOUOI'O IEPCOHAIY IO 3aly AilOTh
MpaBUJIa, CXOXKI 3 MPaBHJIAMHU JIOPOXKHBOTO PYXYy: HPU 3YCTPIYHOMY
pyci WTH 10 TIpaBiii CTOPOHI; OOTaHATH JIBOPYY, HE 3yIMUHATUCS PaIl-
TOBO; YHUKATH HEMOTPiOHMX pyxiB 1 T. . [Ipu cepBipoBLi cTOJIB, a
TaKOX y Ipoleci 0e3nocepeqHhOro 00CaIyroByBaHHs rocTei odimianT
3aBXKAM pyXaeThcs Brepea. PoboTa, Ky BiH BUKOHYE 3 MPaBOro OOKY
BiJ roCTs, 3MYIIy€E HOro 0OXOOUTH CTLA JiBOpydY. | HaBmaku, poOoTa,
BHKOHYBaHa O(QILIaHTOM 3 JIIBOI0 OOKY BiJ I'OCTS, 3MYIIy€ HOro 00-
XOJUTH CTiJI IIPaBOPYHY.

Crostuu 3 IpaBoro 60Ky BII[ rocCTs, od)lulaHT BHUKOHY€ TaKi Jii:

— PO3KJIaJla€e MPUIAIH, SKI MOBUHHI JIS)KAaTH 3 TIpaBoro 00Ky (J1o-
JKKH, HOXI);

— pO3CTaBJIsI€ 1 3a0Wpae KeNUXu, YapKH 1 T. 11.;

— MOJIa€ TUTAIKY 3 QJIKOTOJLHUMH HAIIOSIMU;

— pO3JIMBAE HAIOI;

— PO3CTaBIISIE TAPUIKH 13 CYIIOM;

— MOJIa€ Y1 HAJIMBAE Tapsvi Hamoi (KaBy, Yai, IOKOJIAI 1 T. 11.);

— T0J1a€ KapTy MEHIO;

— IOJA€ TapUIKU 3 TIOTIOHOBUMM BHUpOOaMM (HaIpHKIAL, 3 PO3-
KPHUTOIO Ia4KOK CHraper);

— 3abupae 3i croiy TapijKy, Yallkd, TpUiagd, MOCy. i3 CKIa,
ILISLIKA, CePBETKH H iH.

CrTostun 3 J1iBOTO 00Ky BiJ rocts, oQiliaHT BUKOHY€ TaKi Jii:

— PO3KJIaJIa€ MPUIIAJTH, SIKi TIOBUHHI JISKATH 3 JIIBOTO OOKY;

— MPOIIOHYE TOCTSIM BHUKIIAJICHY Ha OJFO/I0 TKY;

— po3cTaBiIsi€ 1 3a0upae MUPIKKOBI Ta 3aKyCOYHI TapiJiKu, cajaT-
HUIIL;

— MPOIOHYE FOCTSIM TaLlo JIsi 30MpaHHs HEIOTPIOHOro mocyy;

— MPOIIOHYE CUTApEeTH, SIKi TiCTh CaM JICTa€ 3 TTAYKH 1 T. II.

[TepenymoBoto kBanihikoBaHOTO OOCIIYyrOBYBaHHS TOCTEH Ha Mij-
NPUEMCTBAX XapyyBaHHs € JTOKIAAHE 3HAHHS CreuialbHUX [PaBHII
MPOTO3HUIIIT Ta BIJIHYCKaHHSI pi3HHMX OJIOJ] 1 HAITOIB, a TAKOXX TEXHIY-
HUX HaBUYOK 1 MPUHOMIB iXHBOT'O TIOJTAaBAHHSI.
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X0IIo/IHI 3aKyCKH CIIPHUSIIOTH 30y KEHHIO alleTUTY, TOMY BOHH T10-
BUHHI MaTy NPHBAOJIMBHM 30BHIIIHIA BHUIJIAN. XOJOOHI 3aKYCKHU IIO-
JIAI0Th Yy TaKil IMOCTiTOBHOCTI:

1) pubHa ractpoHoMis (ikpa, pubda, IMIpoTH);

2) puOHi OJ110[1a BIIACHOT'O BUPOOHUIITBA (prba BigBapHa, 3aJIMBHA,
i MapuHAAOM 1 T. 11.);

3) M’sICHa TaCTPOHOMIS;

4) M’scHi 3aKyCKH BJIACHOTO BUPOOHHMIITBA;

5) HaTypasibHI OBOYI;

6) canaTtu (puOHi, M HCHi, OBOUYCBI, SI€YHI1);

7) cup.

ACOPTHMEHT JIpYrux OO, 3alpOIOHOBAHHMX KJIIEHTaM pecTopa-
HY, PI3HOMaHITHHH K 32 BUKOPUCTAHOIO CHPOBHHOIO, TaK 1 32 CIIOCO-
OoM TeroBoro oopobiaeHHs. IlocmiqoBHICTD iIXHBOT MOaYi TaKa:

1) pubHi;

2) M’sICHi;

3) nTUIM 1 JUYKHA,

4) 0BOYEBI;

5) KpyIm’ SIHI;

6) sieuni;

7) Monqui;

8) GoporHsHi.

Po3pi3HsAI0TH J1Ba BUIH CEPBIPOBKH: IMOIEPEAHIO 1 BUKOHABCHKY.

ITomepenHio CEpBIPOBKY CTOIY BUKOHYIOThH Y npoueci HiILFOTOBKI/I
3a]ly pecTopaHy o oGciyroByBaHHs. BoHa BKItOYa€e MiHIMaNbHY Ki-
JIBKICTh TPEIMETIB, SKI MOXYTh OyTH BUKOPHCTaHI NpU BHKOHAHHI
3aMOBJICHHS.

BukoHaBCEKY CEepBIpOBKa CTOJY POOJIATH 3a 3a34alierilib BiJOMUM
MEHIO 3aMOBJICHHS, 3BUYAMHO IPH OOCIYroByBaHHI OaHKETIB Ta iH-
ITUX 3aXO0/IiB.

OCHOBHI MpaBHIIa CEPBIPOBKHU CTONIB He cTali. KokeH odiliaHT,
KEpYIOUHCh HUMH, MOXKE BHSBUTH TBOPYMH IMIIX1A J0 BUPIIICHHS ITH-
TaHHS 1 3alPONOHYBATH CBil BapiaHT PO3MIIIECHHS CTOJOBUX ITPHIIA-
IiB i mocyny. OnHaK BiH OBHHEH OYTH JOIIJILHUM i CTBOPIOBATH Ma-
KCHUMaJIbH1 3pYYHOCTI JJIsl TOCTEH.

11.7. OBCNYroBYBAHHS B TOTE/TbHUX HOMEPAX

[ToHATTS «0OCIIyroByBaHHsSI B HOMEPax» SIKMUCh Yac BXKH-
BaJIOCS CTOCOBHO PI3HOTO OOCITyTOBYBaHHS TOCTEBUX KIMHAT TOTEITIO.
3apa3 oro BUKOPHUCTOBYIOTh Y BYKUOMY 3MICTI — I0ja4ya DKi 1 Ha-
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MOTB y HOMepH. baxaroun KOHKpETHU3yBaTH 1Iei BUI 00CITyrOBYBaHHS,
OKpeMI roTejl BUKOPUCTOBYIOTh 1 TaKl MOHATTS, SIK «CHIIAHOK y HO-
Mepi», «001]1 y HOMEpi», «Beuepsi B HOMEPIi».

OOcnyroByBaHHS B FOTEIBHUX HOMEpax MoTpedye ocoOnIMBOiI MiAro-
TOBKHM TepcoHairy. BOHO 1MOB’si3aHe HE TUIBKM 3 BUKOHAHHSIM T00aKaHb
rocTeii, CEepPBIPOBKOIO CTOJY, IOCIIJOBHICTIO mogadi OJIr0J, TEXHIKOIO
00CITyTOBYBaHHS, a i 3 TIpaBHJIaMH ITOBEIIHKH TIEPCOHATY B HOMEPI.

Knientu roremniB poOIsITh 3aMOBJICHHS 110 TeiedoHy Oe3mocepes-
HbO METPOTEII0, a TAKOXK IMOKOTBKaM, IO MiATPUMYIOTh 3 METPIOTE-
JIEM TOCTIMHUI 3B’A30K. Y BEIMKHX TOTENISIX 3aMOBJICHHS MOXKE IIPH-
WiMatu oQiIianT.

[Ipy npuHHATTI 3aMOBJICHHS B 000B’I3KOBOMY MOPAIKY HEOOXiTHO
BpaxyBaTH 1 3aikcyBaTH TakKi JaHi:

1) HOMep KiMHATH, B sIKY CJIiJ| II0JJaTH CHIZAHOK, 0011 4¥ BEUepIo;

2) KUIBKICTh I'OCTEH, SKI O6CJ‘IyFOBy}0TBC$I

3) nokiajHe HaiMEHYBaHHS 1 KUJIbKICTh 3aMOBJICHUX OJIFOJ, 3aKy-
COK, HaIlO1B;

4) yac moaayi 3aMOBJICHHS.

IpnitHsBIIN 3aMOBIICHHSI, METPAOTEINb Iepesiae iforo Gesnocepe-
HIM BUKOHABISIM: odnmaHTy, MpaliBHUKaM KyXHi.

Mot O6CJIyI‘OBYBaHHSI B TOTEJIbHUX HOMEpPax BUKOPHUCTOBYETHCS
CHeIiaIbHUIM CTOJIOBUM TIOCY T 1 IPUJIIN.

[cHYIOTH criemianbHi paBrUiIa 0OCITyTOBYBaHHS TOCTEH Y HOMEpax:

1. 3amoBNIeHHS (CHITAaHOK, 06in, Beueps) IOBUHHI mojjaBatrcs abo
Ha Talli, a00 Ha IIePeCyBHOMY CEPBICHOMY B13Ky 9H CTOIHKY. VY Buma-
AKY BUKOPHCTaHHs Tali odiuianT Mae Hecry ii B il pyui. [Ipasa
pyka IIOBHHHA 3QJIMIIATHCS BUIBHOIO, 100 BIAKPHUTH YU 3aKPUTH JBE-
pi, mepecTaBuTH SKUA-HEOY b npeamMeT Ha Taui i T. 4. Ilix wac pyxy
10 KOPUIOPY 9H MEePeXonamu Talll TPUMAKOTh OULsL IUIeua i TUIBKH Ie-
peJl BXOZIOM Y HOMEP HOro OIyCKAKOTh Ha PIBEHb IPYICH.

2. Y HOMep HeoOXiJHO MONepeaHbO TOCTYKATH 1 BBIMTH TMiCIIA
OJIep>KaHHS J103BOIY.

3. Bapto npuBiTaTucs 3 rocteM (TiCTbMH).

4. SIxmo TicTh 30MPAEThCS CHIJATH B JIDKKY, TAIl0 HOMY HEOOXia-
HO ImoAaTu 3 00Ky. SIKIIO B JIDKKY CHIZAIOTh JABI OCOOM, TO JIs KOXKHOL
3 HHX O/[al0Th OKPEMY TaLlko.

5. Ilpu cepBipoBIIi 3aMOBJICHHS (CHIZaHKY, 0011y, Beuepi) IS OJ1-
Hi€l 0COOM yce CTaBUTHCS HA TAIF0 B TAKOMY CaMOMY TOPSIZIKY, SK Ha
CTOJIi B pECTOPaHi.

6. SIkio TicTh 30Mpa€eThCs iCTH 32 CTOJIOM y HOMEpi YU Ha Oaiko-
Hi, TO CTUI BapTO 3aCTEIUTH CKATePTHHOI. TaIlo MOXHa MOCTaBUTH
Ha CTLUI YM NIEPECTAaBUTH yCe 3 Talll Ha CTIJL.
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7. Y HoMepi odilliaHT He TOBUHEH 3aTPUMYBATHCS JIOBIIE, HIX I10-
TpiOHO. PO3MOBIISITH 3 TOCTEM MOXHA TIJIBKH B TOMY BHITQJIKY, SKIIIO
BiH IIPO II0-HEOYb 3anuTae caM. Y OyJb-sAKii cuTyarii o¢imiaHT mo-
BUHEH JOTPUMYBATHUCS J€NIKaTHOCTI.

11.8. YMOBU XAPYYBAHHS | METOIJU OECJ/TYrOBYBAHHS

ITpu opranizauii 0OCIyroByBaHHS B peCTOpaHax TIOTEJNb-
HUX KOMIUICKCIB TPOMOHYIOTHCS TaKi YMOBH XapuyBaHHS:

1) moBHMIA MAHCIOH, TOOTO TPUPA30BE XapuyBaHHs (CHiTaHOK, 001
1 Beueps) — full board (FB);

2) HaIBIAHCIOH, TOOTO JBOPA30BE Xap4yyBaHHS (CHIJAHOK ILIIOC
0011 uu Beueps) — half board (HB);

3) TUIBKH CHIJ@HOK, TOOTO OAHOpa3oBe XxapuyBaHHSI — bed and
breakfast (BB).

Oco0uuBi yMOBH Xap4yBaHHsI CTBOPIOIOTBCS B TOTEIIIX, sKI 1pa-
LIOI0Th Y CHCTEeMI KIyOHOTO BiAMOYHHKY (KpiM TPUPA30BOr0 Xap4y-
BaHHJ, MPOTATOM YChOTO JTHSI TIPOTIOHYETHCS BEJIMKHIA BUOIp OE3KOIII-
TOBHHMX 3aKyCOK, aJIKOTOJIbHUX Ta iHIIMX HamoiB) — all inclusive (yce
BKIIOYCHO y BapTICTB).

3aJIeKHO B/ TOTO, Y4 BXOJHUTH BapTICTh XapuyBaHHs PasoM 3 po3-
MIIICHHSIM Y TOTSJIIBHUN Tapud, pO3pi3HAIOTH IBI OCHOBHI CHCTEMH
00CITyroByBaHHS:

— 3a eBporneicekuM mianoMm (european plan, EP). SBnse coboro
roTejbHUN Tapud, 00yMOBJICHHI Ha OCHOBI BapTOCTI pO3MiIH€HHH oe3
YPaxyBaHHs XapuyBaHHs. Y LBEOMY BHIIAJKY TOYHUH Yac MPHOYTTS
KIJII€HTA B TOTEJh HE MPUHIMIIOBUHM, TOMY 110 HE TIOTPIOHO TOAAaTKO-
BHX BUTpAT rOTEJIIO;

— 3a aMCPHKAHChKKMM IIaHOM (american plan, AP). YV rorenbHumii
Tapu@ BXOAWTH BapTICTh TPHUPA30BOTO XapuyBaHHA. BuaimsioTs Ta-
KOXK Moz[I/Id)iKOBaHHI‘/'I aMepI/IKaHCBKI/If/i miad (modified american plan,
MAP) i KOHTUHEHTJIBHHI TIIaH (contmental plan) IpH SIKOMY TYpH-
CTH MOXYTb BHOpaTH HOMEpP Y KOMILJICKCI BIJIMTOBIHO 3 IBOPA30BHM i
OJIHOPA30BUM Xap4yyBaHHSIM.

BuKopuCTaHHS aMEpHKaHCHKOTO IUIaHY TOTEIBLHOTO OOCITyTOBY-
BaHHS BUMarae oOJIiKy psjy OpraHi3alliiHMX MOMEHTIB. Tak, y gaHO-
My BHIAJKy HaJ3BUYAHHO BAXIMBA TOYHA (biKcaui;I yacy mpHizay i
BIZi31y KIIIEHTIB, TOMY L0 BiJ| OO 3QJIC)KHUTH 3/IICHCHHS 3BUYHNX
PO3paxyHKIB. I[JI;I LbOTO JK HA PEECTPALIMHUX KapTKax I FOTEIbHUX
paxyHKax, KpiM 4acy npuOyTTsi 1 BUOYTTs, IPOCTABIISIIOTH ClICLiaNIbHI
«kony xapuyBaHHsS». Hanpukian, koa «Y» 03Ha4ae, 1110 KJIIEHT TpHU-
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OyB y TOTEJIb JIO CHiaHKY. BiqmoBigHO 3a 9acoM y JIeHb NPUOYTTS BiH
BCTUT OJICpXKaTH MOBHE TpUpa3oBe xapuyBaHHS. «L» — mpuOyB 110
JaH4y, TOOTO oepKaB TBOpa3oBe XapuyBaHHS; «D» — TiIbKK Bede-
ps; «R» — y AeHb Opui3ny TUIBKA HOMEp Oe3 XapuyBaHHs. Bukopuc-
TOBYEThCA I1ie Koa «SL» (sleep — HOUIBIIA) — KIIEHT MPUOYB Ii3HO
BBeUEpi, — KW, BIIACHE KOKYYH, PIBHOCHIBLHUN KOy «R».

[TogioHoro poay iHgopMalis, IO MICTUTECI B KOAaX, BPaxoBY-
€TbCSL IIPH OCTATOYHOMY PO3PAXYHKY. AHaJIOr4HI KO BUKOPHUCTO-
BYIOTBCs 1 TIPU peecTpalii qacy Bin'i3ny: «Y» — BinOys micis CHija-
HKy, «L» — micna o6imy, «D» — micia Bedepi, cnenudigHuii Kox
«BB» — Bin0OyB 110 CHiIaHKYy, TOOTO B ACHb Bia i3y Xap4yyBaHHS HE
OJICPIKYBaB.

B ycix rotensx ocobnmBa yBara NpHIIISETLCS CEPBICY CHIJIAHKIB.
3i CHiJITaHKY MOYUHAETHCSA JICHb TOCTEH, 1 BiJ HOTro opraxizaiii 6arato
B 4OMYy 3QJICXKUTh, Oy IOYATOK JHS Ul TOCTEll rapHUM 4Yu mora-
uuM. Ha BinmiHy Bix o0iny i Bedepi, Ha CHI,I[aHOK MPUXOJIATH TIPAK-
THYHO BCI T'OCTI, IO MPOKUBAIOTh y roTeii. Y 3B’SA3Ky 3 LIUM HE00-
XiJHO IPUALIATH YBary TakuM MOMCHTaM:

— NPUMILIEHHS], B SKOMY OPIaHi3y€TbCsl CHIJAHOK, IIOBUHHE OyTH
YUCTHUM 1 00pe lTpOBlTpeHI/IM

— HE3BaKAIOUM Ha paHHIW Yac (CHIJIAaHOK MOYE MOYMHATHCS BIKE
0 6.00), criBpoOITHUKY TTOBUHHI OyTH 0aTbOpUMH 1 BUSBISITH aKTHB-
HICTB;

— NOBHHEH OyTHu 3a0e3neucHuil Oe3nepeOiiinmii mpoiec 00CIyro-
BYBaHHSI.

Po3pi3HAI0TE Taki BUIU CHIJIAHKIB:

1. KoHTHHEHTaNBHUN.

2. Pozmmpenuit.

3. AHTITIHCHKHN.

4. AMepuKaHCHKHUH.

5. CHigaHOK i3 mraMranchbkuM. Yac momaHHs bOro CHIJIaHKY — 3
10.00 mo 11.30. IlepenbauaeThcs KaBa, yaii, aJIKOTOJIbHI Hamoi (Iam-
MMaHChbKE, BUHO), HEBEJIMKI XOJIOMHI 3aKyCKH 1 rapsdi 01r04a, CyIIH, ca-
natu, peceptr. ®opma nponosuilii — Oyder. CHiTaHOK 13 IIaMITaH-
CHKHM I10JIA€THCS, SIK [PABHIIO, 3 0QiIIHHOTO TPUBOY.

6. Iliznii CHI,Z[aHOK Hac moxanns — 10.00—14.00. Bukopucro-
BYIOTbCsl CKJIQJCHI €ICMCHTH, W10 BXOIATh 5K y CHIJAHOK, TaKk i B
0011 rapsdi i XOJIOAHI Hamoi, OyJIOUKH, OJiis, JpKeM, KoBOaca, cup,
cynu, Taps4i M’scHi Omroaa, aeceptu. @opma mpomosuilii — Oyder.
[Ipencrasise allbTCPHATHBY CHiI[aHKy i o6i)1y

ITpu opranizanii cHigaHKiB, 00iqy i Beuepi BAKOPUCTOBYIOTHCS Pi-
3HI METOIM 00CITYTOBYBaHHS:
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— 00CITyrOBYBaHHS «a JIsl KapT»;
— «a mapT»;

— «TabJIBIoTY;

— MIBEJACHKHM CTII;

— OydertHe o0cTyroByBaHHS.

OCHOBHI TEPMIHW TA MOHATTS

Bbap — cneunianizoBaHe MiANPUEMCTBO XapuyBaHHs, [0 Ha-
Jla€ TOCTSAM PI3HI HAIOi, JeCepTH, COJOAKI OIr0aa 1 3aKyCKu. Y
0api € MOXKIJIMBICTh BIJIIOYUTH B 3aTHINHIA OOCTAHOBIII, IMOCITY-
XaTU MY3HUKY, PO3BaKHTHCS.

InanbHs — 1ie MINPUEMCTBO XapuyBaHHs, 110 TPU3HAYCHE
JUTsL BATOTOBJICHHS, peaii3allii i opranizailii CioKuBaHHs Ha Mi-
CLI PI3HUMH IpOILIAPKaMU HAaCEJICHHs CHIiJaHKIB, 00iiB, BeUep,
BIJIITYCK iX 13 cO00¥0.

Kade — migmpueMcTBO XapuyBaHHS, IO HAJa€ TOCTIM
0OMe)KeHHI acoOpTUMEHT OJI0J 1 HamoiB, OOPOIIHIHUX KOH-
JMUTEPCHKUX BUPOOIB, KUCIOMOIOYHUX MPOIYKTIB Yy MOETHAH-
Hi 3 BIJIMIOYMHKOM 1 po3Baramu. BiibIIiCTh T'OTEIBHUX KOM-
IJIEKCIB Yy CBOIH CTPYKTYpi, MOpSA 3 pecTopaHaMH, MaroTh
HEBeuKe Kade.

KyabTypa 006ciayroByBaHHsI — II¢ OpraHizailiiiHa KyJbTy-
pa, cripsiMOBaHa Ha OOCITYTOBYBaHHS KIII€HTIB Ha OCHOBI BHPOO-
JICHHsSI TIEBHUX TMPaBWJ, NPOLEAYP, MNPAKTHUYHUX HABUYOK 1
yMiHb. BOHA JUKTYETHCS HOJITUKOIO MiANPHUEMCTBA, IMIATPUMY-
€ThCSI CUCTEMOIO 3a0X0UYCHb MEPCOHATY 00CITYyroBYyBaHHS TOPS
3 IHIIMMU 3aX0JaMH.

PecTopaH — miAnpueMCTBO XapuyyBaHHS, 1[0 HAJAE TOCTAM
PI3HOMaHITHUH aCOPTUMEHT OJIFOJI, HAIOIB, KOHAUTEPCHKUX BH-
po0iB, y TOMy uncii ¢hipMOBI ¥ ckitaaHi cTpaBu. Bucokuii piBeHb
00CITyroByBaHHS B pecTopaHax 3a0e3rneuyerbes KBamidikoBaHU-
MU KyXapsMu, oimiaHTaMu, METPAOTENSAMH 1 TIOEAHYETHCS 3 Op-
TaHi3all€o BIIMOYMHKY Ta pO3Bar.

TUTAHHA 47159 CAMOCTIVMHOI MigroTOBKU

1. 3a sxumu Kpumepismu Kiacugikyoms niOnpueEMCcmea xapyy-
BAHHS MYPUCMUYHOT IHOYCmPIT?

2. Ak 3anedxcno 8i0 micys po3smauty8anHs po3pisHAIOMb Pecmo-
panu?

3. Lo make acopmumenm npooyxyii?

276



4. Ax nooinaromscs 3a opmamu 00Cny208Y8anHsA NIONPUEMCM-
8a xapuyeaHHa?

5. Hx nooinsnomscs 3a pienem 00CIY208Y8aHHS NIONPUEMCINGA
xapyyeaHus?

6. Ocobnugocmi Ky1omypu 006C1y208y8aHHs.

7. Besnexa ma exonoziunicms npu 06ciyeogysanHi.

8. Cmeopenns komgopmy Ha NIONPUEMCMBAX XAPYYEAHHSL.

9. Ilcuxonociuni ocobnusocmi npoyecy 00Ciy208y8aHHsL.

10. Ocobnusocmi emuxu 00CHY208Y8aHHA HA NIONPUEMCINBAX
Xap4y8aHHs.

11. Jlaiime xapaxmepucmuky noHamms «00C1y208y8aHHs 8 HO-
mepax».

12. II]o makxe ymosu xapyysanHs  pecmopanax 2omeabHux KoM-
niekcie?



MEHEOXMEHT NEPCOHARNY
FOTENIB | PECTOPAHIB

12.1. KAOPOBA CJ1Y)XEA FOTEJIbHOI O KOMITIIEKCY

Bimnin xaapiB € HE B KO)KHOMY TOTeJi. Y HEBEJIMKHX IOTe-
JSIX y HbOMY HEMae HeOOXIJAHOCTI, JOCUTh (haxiBLs (MEHEIKepa) o
pobori 3 nepcoxanoM. Baxmiso, 100 1181 cry>k0a MpUHOCHIIa KOPUCTh
y A06opi 1 HaiiMi poOouoi cwiu 11 rotento. EdexTuBHICTh pobOTH
KaJIpOBUX CIIYkKO 3aJ€KUTh BiJ B3a€MOJIl 3 IHIIMMH MEHEIKepaMu
BCIX PIBHIB yIpaBIiHHS roTeneM. SKicTh TaKMX B3aEMHH BU3HAYAETh-
Csl TUM, HAaCKUIbKM YITKO BCTAHOBJIEHI 0OCSrW mpas 1 00OB’SA3KIB Me-
HEDKEPIB TI0 Kaapax.

YIpaBiliHHs EPCOHANOM HA FOTE/IbHUX HIJIPUEMCTBAX MICTUTD y
co01 rIaHyBaHHs., IOLIYK [EPCOHAIY 1 PUITOM Ha pOGOTY, POSBHTOK 1
3a0e3MeYCHHS IEPCOHANY, KCPYBAaHHS HUM — BIJ OQOPMIICHHS Ha
po0OTy 10 3aKiHYEHHS BiTHOCHH, 10 BUIUIMBAIOTH 13 TPYIOBOTO JI0-
roBopy. Binain kanpis cripusie KepiBHUKAM T'OTEIbHOTO MiIPUEMCTBA
IIPY BUPILICHHI [IUX 3aBAaHHS.

Kanposa ciy:x0a € (hyHKI[I0HATLHO-IOIOMIXXHUM IIiPO3IiJI0M I'0-
Tel0, TOMY IO ii ImpamiBHUKH M00IYHO OCPYTh Y4acTh Y CTBOPEHHI
rOTEJIbHOI HMOCIyTH. SIK MpaBWIIO, MpalliBHUKA BTy KaJpiB BUCTY-
MalTh SIK €KCIEPTHI PAJHMKHU JIHIMHUX KEPIBHUKIB MPU BHUPIIIECHH]
IUTaHHs PO NPUAOM Ha pOOOTY 1 3BUIBHEHHSI, IPH3HAYCHHS HAa HOBY
nocajy, CIpsMyBaHHs Ha NpOodeciiiHe HaBYAHHS, MIABUIICHHS 3apo-
OITHOI TUTATH 1 T. 1.

VY wmipy ocnabiieHHsS [IEHTPaJIi30BaHOT CUCTEMH YIPaBIiHHS ToYa-
1 3’SIBIISITUCS. IPUHIMIIOBO HOBI 3aBJaHHs, I10B’5I3aHI 3 KepPYBaHHIM
TICPCOHANIOM. BnpuneHHsI LMX 3aBJaHb BUMara€ 30BCIM IHIIMX HaBH-
40K 1 yminb. Came 3 wi€i nIpu4rHE OUIBIIICTD NPALIBHHUKIB KaJpOBUX
ciyx0, 110 mepernuIn 3 panime QyHKIIOHYIOUUX BIIUIB KaapiB, HE
MOXKYTh 3aIllpOITIOHYBaTH KEPIBHUIITBY TOTEIIO NIISAXY €()EeKTUBHOTO
BUpIIIEHHS MPOOJIeM, OB’ I3aHUX 3 YIPABIIHHIM IepcoHaioM. Tomy
W 3’sBUJIacsS HOBA MPOQeCis «nepcoHan-meHeox cepy, TOOTO Kepyro-
YU TTEPCOHATIOM.
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Kepyrouuii nepconanom — 1e camocTiiiHa rpymna npodeciiHux
MEHE/DKEPIB, FOJIOBHA METa SKMX — IMIJIBUILECHHS BUPOOHHYOI, TBOP-
Yoi Biayi i akTUBHOCTI IepCOHaITy, po3po0Ka i peaizallis nporpa-
MH PO3BHUTKY KaJIpiB TOTEIIIO.

3aB/IaHHSA MOJIATAE B TOMY, OO KaapoBi cny>1<6n TOCTYTIOBO Iepe-
TBOPIOBAJINCS HA LICHTPU 3 PO3pOOKH Ta peaisauii crparerii Tpyo-
BHX BITHOCHH y ToTeli. [le 3Ha4uTh, 1110 BOHW MTOBUHHI JONIOMaraTH B
PO3BUTKY Oi3HECY 3a JOIOMOIrOKO HaI/IMaHHH BHCOKOKBAJIi(piKOBaHNX
HpaHIBHI/IKlB TUTAHYBaHHS 1XHBOT Kap’ €pH, OI[IHKU BUPOOHHYOI JIisi-
JFHOCTI ¥ yIOCKOHATIOBaHHS orutaty mpari. KagpoBa poboTa Bxke He
PO3TIISAAAETHCS K YUCTO aIMIHICTPATUBHA CTPYKTYpa, 1110 ICHY€E He3a-
JICXKHO BiJ IHIIMX YIPaBIiHCHKHUX jJaHOK. HeoOxigHo 3HATH mMOTpeOun
opraHi3aL1i'1' ny 3B’>131<y 3 UM PO3IIISIIATH JisSTBHICTh KaJIpOBOI CITy-
KOW THTETPOBAHO 3 IHITUMHU CTPYKTypaMH. PesynbraroM 1600 MOBH-
HHI CTaTH 3QJIy4CHICTb JIIOACH y Oi3HeC, 3HaHHs CBOIX 0GOB’SI3KIB i
BI/IIOBIAJILHOCT], PO3BUTOK TPY/OBOIO IOTEHL{ANy, CHPHSTIHBHIL
MCUXOJIOTTYHUN KiiMaT. DYHKI[S YIpaBIiHHS MEPCOHAIOM 3MIHIO-
€THCSI: BiJl TACHBHOTO CIIPUSHHS KaJIpoBa CIIy)k0a MepeXxoauTh 0 aK-
THBHOI y4acTi B TOCIIOJIAPChKHUX PIIICHHSIX.

OCHOBHI 3aBJaHHs KaPOBHX cny>1<6'

— (opmyBaHHs KaapiB opraHizauii (IUTaHyBaHHS, 100Ip 1 HaiiM,
3BUIBHEHHS, aHAJII3 IUTMHHOCTI 1 T. 11.);

— PO3BUTOK IepcoHay (rmpodeciiiHa opieHTallis Ta Meperiaroro-
BKa, aTecTallis i OLlIHKA, OpraHi3alis IPOCYBaHHs I10 CIyk01);

— YIOCKOHAJICHHSI OpraHi3allii mparii Ta il CTUMYJIIOBaHHS.

OcobarBOT0 3HaUYCHHS HA0YBAIOTh:

— pereiabHa PoO3poOKa METOAIB CTHMYJIIOBAHHS BCIX YYacCHHKIB
TPYAOBOTO TIPOIIECY;

— nudepeHIiHoBaHMIA MiIX11 10 TPYIOBOTO MOTEHIIIATy MPH BU-
poOJIeHH] 3arajibHUX ISl OpraHizalii IPUHIMIIB 1 MpaBW poOOTH 3
MIEPCOHAIIOM.

VY 3B’sA3Ky 3 IIUM 3 OCOOJUBOIO TOCTPOTOIO CTOITh MUTAHHS IIPO
KOOPAMHAILIIO [IiSJIbHOCTI BCIX CTPYKTYp Oprasisanii, mpoBeacHHI
€IVHOI KaJpOBOI MOJITUKH, MiJ00PI MEHEDKEPIB, 3AATHUX OYOIUTH
CKJIQJIHI Ta BiJMOBIAAJIbHI TISTHKA POOOTH.

12.2. Bumoru o MEHEQ)XXEPA

O1iHIOBaHHSI 0COOMCTOCTI MEHEKepa 13 3arajibHOIO/Ch-
KHUX TIO3MINH IPYHTYETHCS HA TOMY, IO 1€ TIOBMHHA OyTH pO3yMHa i
KyJIbTYPHa JIt0JIuHa, podecioHan cBoei cripaBu. Hacammepen BiH 1o-
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BHHEH ITIKJIyBaTHCS HE TIPO CBiif MPUOYTOK (K 1€ peKOMEHAYIOTh Jie-
SIK1 Cy4acHl BHJIaHHS), @ MIPO T€, SIK IOTIOMOI'TH KJIIEHTOBI TOTEI0, SIK
HOTO KyJIbTYpHO OOCITYKHTH, TOMY IIIO Came Ha I[bOMY TOTEJNb 1 3apo-
61s€. TakuM YMHOM, BUXITHUM MOMEHTOM B PO3IJISII BUMOT 10 QYH-
KIIi MEHEeDKepa TOTEI0 € PO3YMiHHS HUM TOTO, IO CaMe MMPUHOCUTH
MPUOYTOK TOTEITIO.

Menemxep 3MIMCHIOE YIIPABIIHCHKY IISTIBHICTD 1 BHpimye yIpaB-
JIHCBKI 3aBJAaHHS. Byjydu 4I€HOM TPyHOBOIO KOJEKTHBY, BiH J10CS-
rae pe3yJIbTaTiB Mparli 3a JOIMOMOTOI0 BIUIMBY Ha IHITUX 4YICHIB KOJIe-
KTUBY (BHUKOHABIiB). E(eKkTHBHICTH poOOTH MEHEIKepa 3alIC)KUTh
0arato B 4OMYy BijJ TOTO, UM TOTOBI MiJIETJII MEHEKEPY MPaIliBHUKH
aKTHBHO CHIBPOOITHHYATH 3 HHUM. SIKIIO Tak, TO II¢ 3HAYHO IIiJBH-
LUTH 3TYPTOBAHICTH KOMAH/M.

He BCi MeHeukepy BIMIParoTh OAHAKOBY POJb y TOTENl, IO
MOB’sI3aHO HAcamIiepe]l 3 PiBHEM YIMpaBJIiHHsI, IXHIMH 3aBJaHHAMH 1
(OYHKLISIMU.

3 yciel po3MaiTocTi posieii, 1o BiirpalTh MEHEIKEPU FOTEIbHO-
ro Oi3HeCy, HEOOXiTHO BUIIIMTH TOJIOBHI — Ti, KOTpI HE 3alle)KaTh
BiJI THITY TOTEIIB 1 PO3XOHKEHHS TOCTEH, 0 0OCIYTOBYIOTHCS HUMMU.
Jlo X 0CHOBHEX posieid BIJHOCSITHCSL:

1. TlinroroBka, IpUUHATTS 1 peaizaiis praBHIHCLKI/IX pillleHb.
Le romosHa QyHkuis MeHemkepa. byayun Hapinennm ocobnuBum
IPaBOM NpHHMATH praBJ'IlHCBKI PILICHHS, MEHE/DKEp y TOH Xke 4ac
Hece 1 BIIMOBIJAJIbHICTD 32 IXHI HACTIIKH.

2. Indopmauiiina pons. Jlust Toro mo6 HpI/II/IHSITI/I edexriBHE
yIpaBJIiHChKE PillICHHS, HEOOX1THO ofepKaTh W 00pOOUTH JOCTOBIp-
Hy iH(OpPMAIIiIO0 TIPO PO3BUTOK CUCTEMH YIIPABIIHHS TOTEIHHUM KOM-
miekcoM. He mapemMHO roBopsATh: «XTO BOjomi€ iH(popMarlii€o, Tou
BOJIOJIi€ CBITOMY». BiJl TOr0, HACKIJILKH MOBHOO iH(OPMAIIIEID BOJIOIIE
MEHEJDKEP, HACKIJIbKK BiH MOXE SICHO W YITKO JOBOJUTH IOTPiOHY
iH(opMaIlil0 10 BUKOHABIIB, 0Aararo B YoMy 3aJIe)KUTh Pe3yabTaT HO-
ro po0oTH.

3. PoOoTa sk KepiBHHKA, 110 GOPMY€E BiIHOIICHHS YCEPEaUHI 1 0-
3a Opratisaii€ro, 0 MOTUBYE WICHIB TPYJIOBOr0 KOJICKTHUBY Ha JOCS-
THEHHS LiIeH opraHisauii'

EdexruBHe KepiBHULTBO NPUILYCKA€ 3MATHICTh PO3AUINTH CBOE
OaueHHs npo6neM 3 IHIIMMH, MOTUBYBATH iX JUIs JOCATHEHHS MOCTa-
BIICHUX ITiJIeH, TOOTO KepyBaTH Pa3oM 3 JIOJbMH, a HE KEPyBaTH JIrO-
apmu. Jlronu xo4uyTh, w06 ixHii aifep OyB HE TUIBKM i HE CTUIBKH
podecioHATOM-TEXHOKPATOM, OPIEHTOBAHUM BHHSTKOBO Ha IPOIIEC
BUPOOHHMIITBA, CKIJIbKH KEPIBHUKOM 3 «IHOACBKHM OOIHYYSM», IO
Mae BIIIOBIIHY COIIaTbHO-TICUXOJIOTIYHY MIATOTOBKY. Y HOT0 yIpaB-
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JIIHCBKIN HisSIbHOCTI HA MEpIIOMY IIIaHI OBHHHA CTOSTH Opi€HTAIlis
Ha JIIOJIMHY, IO OCOOJIMBO BaXXJIMBO JIJIsS TOTEIbHOI 1HIyCTpil (110 Ha-
JISKHUTH O CUCTEMH <JTIOTUHA — JTFOIIHAY ).

OCKUIBKHY 1 JIFOJIH, 1 CHTYaIlil MOCTIHHO 3MIHIOIOTHCS, TO MEHEIUKEp
TTOBUHHHUI OYTH JTOCHUTH THY4KHM, 00 MPUCTOCYBATUCS JIO TOCTIMH-
HU3 3MiH. Po3yMiHHs cmyaun 1 3HAHHS TOTO, SIK YIPaBJIATH JIOACH-
KUMH PeCcypcamul, — HaiBaIMBILII KOMIIOHCHTH e(EKTUBHOIO yIIpaB-
JHHSL. Yce 1e CBIAYATH MPO Te, IO YIPABIIHCbKA POOOTA BIAHOCHTH-
Csl 10 YMCIIA TaKUX BUAIB JIFOJCHKOI JISUIBHOCTI, 10 BUMAraroTh CIie-
LHIYHAX OCOOHMCTICHUX SIKOCTCH, SIKI po6n;m> KOHKPETHY 0cobuc-
TiCTb IPO(ECIHHO IPUAATHOO 10 YIPABIIHCHKOI AIsIBHOCTI.

Cydacha Teopis i NpakTHKa YIPaBIIHHS B TOTEIbHOMY 1 TYPUCTH-
YHOMY Oi3HECi BUCYBA€ TaKi BUMOTH JIO MEHEKEPa:

1. IIpodeciitHa KOMITIETEHTHICTh — TPYHTYETHCSI HA 3HAHHSX 1 3]1i-
oHoctsx. Te, o moTpiOHO Bix CHlB‘p06lTHI/IK1B MMOBHWHEH yMITH poOH-
TH 1 MeHepkep. Lle 3HaunTh, 0 BiH Mae OyTH MIPUKIAIOM y pOoOOTi.

2. CormianpHa KOMIICTCHTHICTH — TMPUITyCKae 3HaHHSA B cdepi
YIPABIIHCHKOI IICHXONOTIT (3HAHHSL Jrojei). OCKLIbKH MEHEJDKep J10-
csrae pe3yJIbTaTy CBOET Mpalli, BIUIMBAIOYM Ha IHIIUX 0cCi0, TO HoMy
HEOOXIJHI Hacamiepes| 3HaHHS COLIAIbHOI IICHXOJOTI, Cy4acCHHX
YIPaBIHCHKAX MiAXOAIB 1 ocobymBocTel mpodecii. Vminns MOTHBY-
BaTH CHiBPOOITHUKIB — II¢ TIEpeayMOBa MPOAYKTHBHOI CHiJIBHOI PO-
0otn. Hanpy»eHicTh 1 AUCTapMOHIsl HETaTUBHO MIFOTh HA YCIIIIHICTh
po6oTH BChOro roreiro. Jo comianbHOI KOMIIETEHTHOCTI TaKOX BiJI-
HOCSITHCS: TEeJJaroTiuHi HABUYKH, quJmBmTL JI0 0COOMCTHX TPOOIEM
CIiBPOOITHAUKIB, 31aTHICTh 10 KOMYHIKaLi, HECTAHAAPTHE MUCICHHS,
pilly4iCTh 1 HANOJCINMBICTE y JOCATHEHHI METH, IHIIaTWBHICTD,
YMIHHS BUKOHYBATH 3000B’s13aHHS 1 OOIISTHKH, BUCOKUW PIBEHb €py-
I[I/ILIff TBep):[iCTB XapaKTepy, CIpPaBeIIMBICTh, TAKTOBHICTD, aKypar-
HICTb, YMIHHSI IPHBAOUTH [0 cebe, MOy TTs TyMOPY 1 TapHe 310pOB’s.

3. KOHuenTyanLHa KOMIICTEHTHICTh — O3Ha4a€e yMiHHS MEHeKepa
BU3HATU 1poOseMu i Bupilysarn ix. Kpim T0ro, MeHemxep MoBUHEH
YMITH BIIPI3HATH 3HAYHE Ta BaroMe B sIBUIIAX 1 MpoIecax, Mo Biga0y-
BalOTHCS B TOTENI, BiJi HE3HAYHOTo. TakKMM YHHOM, KOHIIENITyaJbHa
KOMIIETEHTHICTh MEHEKepa MPUITYCKAE PO3BUHYTE BIAUYTTS FOJIOBHO-
ro, YMiHHS aHaJIi3yBaTH, BPaXOBYBATH TCHJCHIIIT 1 3aKOHOMIPHOCTI.

[TpuHIMIIOM POOOTH MEHEPKepa IMOBHUHHO CTAaTH JIOTPUMAHHS
HOPM JIJIOBOT €THKH, 1110 BKITFOYA€E TaKi MpaBHJIA:

— MakcHMi3allisl MpuOyTKy HE MOBHMHHA JIOCSATATUCS 33 PaxyHOK
pYHHYBaHHS HABKOJIMIITHBOTO CEPEOBHIIA;

—Yy KOHKypeHTHII/I 00poThOi BapTo BHKOPHCTOBYBATH JIMIIE JI0-
3BOJICHI MPUHOMH, TOOTO JOTPUMYBATHUCS MPABUII PUHKOBOI I'PH;
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— pO3IOALN OJar MOBUHEH OYTH CIIPaBEIMBUM;

— BapTO TOKa3yBaTH OCOOMCTUH MPUKJIAA AOTPUMAHHS CTHYHUX
HOPM Ha poOOTi i y MOOYTI.

YMiJI0 BUKOPHCTOBYIOUHN iH(OPMAIIiIo, Yac 1 0K, KepiBHUK 3a-
Oe3reuye oJlepiKaHHS PEe3yNbTaTiB, IO MiJBUIIYIOTh KOHKYPEHTOCII-
POMOYKHICTH TOTEJTIO.

SIKIIO  CHOCTEpIra€ThbCs HEBIAMOBIAHICTh SKOCTEH MEHemKepa
SIKIH-HEOYIb 3 BUMOT, TO TOBOPATH PO MEBHE OOMEKEHHs (HEI0JIiK)
MOKJTUBOCTEH MeHeKepa. BUsSBUBIIM Taki 0OMEXEHHsI, MOXKHA 30Ce-
PelNTH yBary Ha THX d)aKTopax 10 TIEPENIKOKAIOTh TIOBHIH pealti-
3allii BCIX OCOOMCTHX sKOCTel MeHemkepa. BualisioTh Taki HOTCH-
ilHI 0OMEXEHHS B JiSUTBHOCTI KEPiBHHKA.

1. HeBminus ynpaBnsatu co6oro. Ti KepiBHUKH, IO HE BMIIOTh
MPABIIIBHO «PO3PSIKATUCS, 60p0TI/IC$[ 3 KOH(IIKTaMu 1 cTpecamy,
e(peKTUBHO BUKOPHCTOBYBATH CBIii 4ac, CHEPrio 1 HABUYKH, HE 31aTHI
e()eKTUBHO YIPABJISATH 1HIIUMH JIFOIbMHU.

2. Po3muTi ocoOucTicHI IIHHOCTI. SIKIIO 0COOMCTICHI MIHHOCTI HE
sICHI 1S cebe i OTOYYIOYHX, TO BOHH OyoyTh CIpUHAMATHUCS B nepe-
KPY4eHOMY BUIISAZL. Y pe3ysbTari Uboro eheKTUBHICTb NPUHHATTA i
peai3auii yIpas/IiHCbKHX PillIeHb 3HU3UTHCS.

3. Hescui ocobucrti mini. MeHemxep, He 3MaTHUI BUBHAYUTH CBOET
METH, HE MOXE JOCSTTH yCHiXy B YIPABIIHCHKIN JiSTLHOCTI.

4. 3araJbMOBaHUN OCOOMCTHI pPO3BUTOK. J[1s1 MeHEemKepa BaXKu-
BO OJIEP)KATH BUSHAHHS, A IS LIEOTO MOTPiOHO MOCTIHHO T BUIIYBa-
TH CBii 3arajibHUI PO3BUTOK. 3maTHICTD 10 CaMOPO3BHTKY XapaKTe-
PU3YEThCS HE TIIBKK TOCTIHHUM HaBYAHHSAM, a W YMIHHSM BIIPO-
BaJIUTH B IPAKTUKY OTPUMaHI 3HAHHS. KeplBHHKI/I, 10 HE PO3BUBAIOTH
CBOIX 310HOCTEH, HE MAlOTh MEPCIICKTHRH.

5. HeBMiHHsg BupiliyBatv mnpooOnemu (mpuiiMaTtv pimneHHs). Pi-
LICHHS MPO0JIEM HIKOJIH He OyBae IIPOCTOIO CIPABOIO, ajie BiAIOBIIHI
HAaBUYKHA MOXXYTh OyTH 3HA4HO pPO3BHHYTI. MeHemkep, He 31aTHUM
BYACHO MPUHMATH PIIICHHS, MTOCTIHO J03BOJISIE COO1 3aIMIIATH TIPO-
OJIeMHI TTMTaHHS Ha 3aBTpa. Y pe3yJsbTaTi I[bOT0 HAKOIUYYETHCS Be-
JIMKA KUIBKICTh CIIPaB, CIPABIISTHCS 3 SIKOIO KEPIBHUK YK€ HE B 3MO31.
[TpupoaHo, Takuii MEHEKEP TEPIHTH (HiacKo.

6. BincyTHicts TBOpYOCTI B poboTI. TBOpYA OCOOUCTICTH MIArOTO-
BJIcHa J10 poOOTH B yMOBax HEBU3HAYCHOCTI. MeHeszepH 11O BUKO-
PHUCTOBYIOTh Y CBOIH IisTTBHOCTI CI/ITyaI_III/IHI/II/I HiAX1J, 37aTHI rpatd
OaraTo poJieii, BUaCHO KOPUTyBaTH CBOI il 3a1€:KHO B chopmoBaHOi
cutyarnii. J{nsa HOCSTHEHHSI CTpaTeriyHux Iijacii opraxisaiii BOHU MO-
KYTh TOPBATH 3 TpaI[I/IHIHMI/I BUKOPHCTOBYBAaTH HOBATOPCHKI ijel,
WTH Ha BUTIpaBJaHuil pu3uK. KepiBHUK, 1110 HE Oakae eKCIIEPUMEHTY-
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BaTH YW PU3HUKYBaTH, 30epiraTd TBOPUMH IMiaXid y poOOTi, He 3MaTHUI
e(EKTUBHO KEpyBaTH.

7. HeBminHs BrmmBaTH Ha Jroaei. KirodoBy poib y TMUTaHHSX
BIUIMBY Bilirpae ocobuctuii ¢akrop. Ha Oararbox mromeir poOUTH
Bpa)XKCHHS BJIAJIHICTh, MaHEpa TPUMATHCS, HeBepOaIbHi (HOPMHU BILIH-
BY (OK€CTH, 30BHIIIIHIA BATJISAA 1 T. 11.).

8. Hepo3yminHs crenudiky yopaBIiHChKOI npami. MeHemKep Imo-

BMHCH JIOMaraThcs pe3yJibTaTiB He 0COOMCTOIO Mpalicio, a uepe3 mpa-
L0 1HIMX 0ci0. JIOTH, MOKH KEepIBHHKU HE CKOHLEHTPYIOTh CBOI 3y-
CUJIS Ha YIPaBIiHHI, BACOKUX PE3YNbTATIB Y MISUIBHOCTI opraHizamii
iM HE TOMOTITHCS.
_ 9. Huspki oprasizaTopchbki 3110HOCTI (HE3aTHICTb KEpPYBaTH).
Vnerbest mpo 31aTHICTH MEHE/DKEpa «3apsylKaTH» CHEPriero WICHIB
KOJICKTHBY, yMIHHI ONTHMaJIBHO OpPraHi3yBaTd poboTy. ApHTMis TpY-
JIOBOT'O TpoILiecy 1 Hee()eKTUBHICTh 3aCTOCOBYBAHUX METOJIB IPHBO-
JSITh IO TOTO, 1110 JIFOJU ITOYYBalOTh ceO0e HEBIICBHCHUMH B 3aBTpalll-
HBOMY JIHI, HE OJICPXKYIOTh 3aJI0BOJICHOCTI BiJl Tiparli i, BiAMOBiAHO,
MIPAIOIOTH HIDKYE BiJI CBOTX MOYKITUBOCTEH.

10. Hepminnsa HaBuyath. KokeH KEpiBHMK IMOBHHEH IIKITyBaTHCS
PO MiJBHUIIEHHS KOMIIETEHTHOCTI THX, KUM BiH Kepye. ['apHHI Kepi-
BHUK BHCTynae i B posi Buutend. [linBuiienns kBamidikamii, y sxiit
Ou ¢dopmMi BOHO HE MNPOBOJIMIOCS, — HAWMBAXKJIUBIIIMI EIEMEHT
YIPaBIIHCHKOL JiSIbHOCTI.

11. HeBmiaHS hopMyBaTH KOJICKTHRB.

TakuM YMHOM, PHHKOBA CKOHOMIKA YaJa€ BiJ MEHeIKepa:

— 371aTHOCTI KepyBaTu co0010;

— PO3YMHHUX OCOOMCTICHUX IIIHHOCTEH;

— YITKAX OCOOMCTHUX IIJIEH;

— MOCTIHHOTI'O OCOOHCTOr0O 3pOCTaHHS (PO3BUTKY);

— HABUYOK PIlIEHHS MTPOOJIeM;

— TBOPYOTO MIIXOAY;

— 3JIaTHOCTI BIUIMBATH HA OTOYYIOUMX;

— 3HAHHS TEOPil YIIpaBIiHHA;

— OPraHi3aTOpChKHUX 3I10HOCTEH;

— 3JaTHOCTI HaBYaTH ITiIJIETIINX;

— 3maTHOCTI ()OpMYyBaTH 1 PO3BUBATH TPYIOBHIA KOJICKTHB.

12.3. IN11AHYBAHHSI MTEPCOHANY

[TnanyBaHHS mepcoHaNy — L€ OAHE i3 3aBJaHHS KaJapo-
Boi ciyx0Ou. CyTb IIaHYBaHHS [IEPCOHAIY IOJISAra€ B TOMY, 100 Ty-
PUCTHYHO-TOTENIbHE MIANPUEMCTBO B MOTPIOHUI Yac Majio B pO3MO-
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pALKeHHI HEoOXimHy po0ody CHITy BIIIMOBITHO JO0 MOTPEed SKOCTI i
KiJTBbKOCTI.

[TnanyBaHHS MEPCOHAITY MICTUTh Y CO01 TaKi eTamu:

1) BUSBJIICHHS TIOTPEOU B TIEPCOHAI;

2) IOIIYK IIEPCOHAIY;

3) mIaHyBaHHs 3aCTOCYBaHHS (Y4acTi) IEPCOHAIY;

4) miaHyBaHHS PO3BUTKY TIEPCOHAIY;

5) nnaHyBaHHS 3BUIBHEHHSI IIEPCOHAIY.

[TnanyBaHHS TIepcOHAly HE MOXE BiAOYyBaTHCS 130JIbOBAHO Bij
IHIIUX BHJIIB JISJIGHOCTI TOTENIO, a ITOBUHHO OPI€HTYBATHUCS Ha IO-
TpeOU T'OTENBHOIO IIANPUEMCTBA B IIIOMY 1 CHEIIaJbHHUX BlAjainax
30Kpema.

OCHOBHUM IOKa3HUKOM, HEOOXITHUM JJIsl KUTbKICHOTO BHU3HAYCH-
HSl [I0TPeOH B [IEPCOHAII TOTEIII0, € POrHO3 00csAry 060poTy (0UiKy-
BaHa 3aBaHTAXKEHICTh TOTEIIIO). HpI/I pO3paxyHKy MoTpeOu B MepcoHa-
JIi TOTEITI0 BPaXOBYIOTh:

— HasiBHE OpOHIOBaHHS (THIK/IEHB, MICAILIb, PiK);

— cepeHil TepMiH nepeOyBaHHs;;

— YaCTKy KOPOTKOCTPOKOBOIO 6pOHIOBaHH$I (y %);

— BHM3HAUCHHS TEHJCHINI B 3aBaHTaXCHHI (MIOPIBHSAHHS 3 TOIEpe-
JTHIM POKOM);

— curyaii 3 00CITyroByBaHHSM OQHKETIB 1 3aCiiaHb;

— 0c00JIMBI 3aX0 (B paMKax IMiANPUEMCTBA, MIiCTa, PETIOHY);

— MOJKJIUBUH BIUIMB 3aX0/1iB 010 CIIPHUSIHHS MTPOJIaXKaM.

KinpkicHe TuIaHyBaHHs TIOBMHHE JIONTOBHIOBATHCS SKICHUM TUTaHY-
BaHHAM TepcoHany. Po3paxoBana morpeba B Kaapax HacamIiepen y3-
TO/DKYETHCS 3 OIOKETOM, IO 3HAXOAUTHCS B PO3MOPSKEHHI roTe-
JI0, Ha 3MICT MepcoHally: IUIaHyBaHHs IepcoHally Ha (iHaHCOBUH piK
Hae «ricHo» 3 OromkeryBaHHAM. CIodaTKy MOBHMHEH OyTH 3aIljlaHO-
BaHUU OIOJKET roTeiro, o0 Ha OCHOBI MPOTHO30BAHOTO OOCATY PO-
0OTH MiANIPUEMCTBA 3pOOUTH IIaHYBAaHHS NepcoHay. B imeanbHOMY
BUIIAJIKy IUIAHYBAaHHS IPOXOJIUTH Y CIIBPOOITHUITBI BIAJLTY KaJapiB 1
MEHE/DKEPIB BIAMOBITHUX CIIykO roTemto. J[s omepkaHHS OUiKyBa-
HUX PE3yJbTATIB y MPOIIEC] TUTAHyBaHHS NEPCOHAITY TOTEII0 HEOOXi -
HO 3HATH:

— KIJIBKICTh 3aHHITHX KIMHAT;

— CEepEeJIHIO TPUBAIICTh epeOyBaHHs rOCTeN;

— 3aHATTA KIMHAT ITOHAJ HassBHI MICIIS;

— MPUWHATI B TOTENI CTaHAApPTH (HANPUKIA, CKUIBKH 4Yacy TIo-
TpiOHO MOKOiBKaM, 100 HpuOpaTH KIMHATY, sSKa 3BLIHHUIACH YH B
SIKIH YKUBE TICTh);

— (bakTHYHA TIpaNe3aTHICTb.
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VYci po3paxyHKH poOIsSTh BUXOJSYU 3 TOTO, 110 B pori 213 pobo-
yux JHIB: Bij 365 BigHiMaroTh 104 BuxigHux aHi, 10 mHIB JiKapHI-
HUX, 12 CBATKOBHX, 26 AHIB BIAMYCTKH (TPUBAIICTh CEPEIHBOI BiIMIYy-
CTKH B T'OTEJI).

Ha ocHOBI 3a3Ha4eHOi iH(pOpMaIil MEHEKEP 3 MEPCOHANY MOXKE
3pOOUTH IJIAHYBaHHS IEPCOHANIY (HAIPHUKIIAI, HoTpeda B ITOKOIBKaX
JIJISL TOTEITIO, B IKOMY HapaxoByeTbcs 100 KiMHaT)

BI/IXO,ZIH‘II/I 3 JICHHOT'O BI/IpO61TKy onHiel MOKOIBKM B 16 KiMHATax 1
MIPOTHO30BaHO1 3aifHATOCTI KiMHAT Ha 80 % 3a po3MISHYTHH Tepiof
(pik), roTelb MoTpedye MOAHS 5 TTOKOIBOK.

3 ypaxyBaHHSIM TOT'0, IT[0 TIOKOIBKa 3HAXOIUTLCS B PO3MOPSIHKEHHI TO-
Temo 213 [HIB y POIIi, PO3PaxOBYEMO HEOOXIAHE YHMCIY KUIbKICTh-IHIB Y
PIK 1 TOALIMMO Horo Ha (PaKTHYHY KUTBKICTh pOOOYHX JTHIB MTOKOIBKU:

5 - 365 muiB =1825 moguHo-nHiB; 1825 : 213 =8,5.

OTmxe, st 0OCIYyroBYBaHHS TOCTE€H HAIIOTO YMOBHOT'O TOTEINIO
MOTPiOHO 8,5 TOKOTBOK.

Jlnst meranbHOTO 1 AsIst KOPOTILOTro nepioay (Micsiilb, THXJICHD)
IUIaHYBaHHs POOJISATBCS aHATIOTTIHI PO3paxyHKU. s IpocToTH po3-
paxyHKIiB MOXHa BUKopucToByBatu Koediuient 1,7. Ilicis Toro sk
yCi BUXIJTHI BEJIMYMHN BiZOMi, MOKHA BU3HAYUTH TOYHY MICSIHY TIO-
TpeOy B MokoiBkax. it po3paxyHKy BUTpaAT Ha MEPCOHAT IJIsi JAHOTO
YKClia TIOKOIBOK Ha MiCSIIh HEOOX1HO BPaxOBYBATH:

— 3ap061THy niaty IIOKOIBOK;

— JI0YMH y JAHWUH Yac JOTrOBIp PO Tapu(y BHHATOPOAHU 1/4H Pi-
BEHb 3apO0ITHOI TUIaTH B TOTEJII;

— OYIKyBaHY IUTMHHICTb;

— OYiKyBaHeE ITiIBHILCHHS TapuQiB;

— 3arJIaHOBaHEe MiABUIIICHHS 3apO0iTHOT TUIATH;

— JIOAATKOBI BUTPATH Ha 3MICT IEPCOHANy (COoIliagbHE CTpaxy-
BaHHs, NeHCIMHUNA HOHA 1 T. 11.).

3a 1i€I0 CXEMOI0 aHAI3YEThCS KOXKEH BIIIUT TOTENO 1 3 ypaxy-
BaHHSM YCIX (aKTOpiB BIUIMBY BUPOOJISETHCS TOBIOCTPOKOBE ILIAHY-
BaHHS TICPCOHAITY.

JIOBrocTpokoBe IUTaHyBaHHS € 0a3010 Uii KOPOTKOCTPOKOBOTO
[JIaHyBaHHS IIEPCOHATY HA MMOTOYHUN (DIHAHCOBUIA PIK.

VY roTensx IIaHyBaHHS BUKOPUCTAHHS TMEPCOHANY 3IIHCHIOETHCS,
SIK TIPABMJIO, HA KOPOTKUK TepMiH (puOau3Ho Ha 1—2 TrokHi). Y #oro
OCHOBI JIeKaTh CIIyO0BHI po3KiIa (PO3NOPSAIOK) 1 PeXKUM POOOTH.

Ciyx00BHii pO3KIaj peryiroe poOOTy MEepcoHAly HA MOTOYHHH
nepiof] BiAMOBIIHO 10 TapI/I(bHI/Ix 1 IPaBOBUX HOPM 1 BYACHO IH(OP-
Mye€ CHiBpOOITHHKIB MPO IXHIO 3alHATICTh (BUKOpHCTaHH:). BoHO Bpa-
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XOBY€ 3aCTOCYBaHHsS PI3HUX Mozeniel odopmiileHHs poOodoro yacy,
TakuX SK JUQepeHLidoBaHl 3MIHU, YepryBaHHsI KOPOTKUX 1 JOBTUX
3MiH 1/9¥ 3alHSATICTH CIIBPOOITHHKIB Y BIIIJIaX TIOMEPEMIiHHO.
OGoB’s13Kk0Ba cXxeMa Ul CIly)k00BOro po3Kiiafy IOISrae B TOMY, IO
obpaHa MOJEIIb IIOBHMHHA OPIEHTYBATHCS, 3 OQHOrO OOKY, Ha IOTPeOH
TOTEJII0, @ 3 IHIIOr0 — Ha CUTYALIO 3 IEPCOHANOM (TOTOBHICTb, OCBi-
Ta, 3r0Ja 3 THYYKHM rpaikoM poGOTH 1 T. IL.).

Ipu TpaguuiiiHoMy CKIafaHHi Ciry’K60BOro posKiafy IUIaHYHOTb-
Csl [IEPEBAXKHO TBEPJl HEPYXOMi MOJEII 3MIH 3 8-TOJAMHHUM PUTMOM,
[0 MPUBOIUTH JO BHUTpAT 4acy (B Oe3misIbHOMY YeKaHHI TOCTei),
npu c1abkoMy BUPOOHHUYOMY 00CSI31 TOTENIO J0 MOHATHOPMOBOI Po-
OOTH TpH BEIMKOMY HAIUIMBI rocTeil. ToMy pyXJIMBHH CITy»KOOBHIt
PO3KJIaJl Ma€e TIepeBark: 3aBsKA THYYKOMY PO3IOJILTY 3aBJIaHb 1 BH-
KOPUCTAaHHIO Yacy CIIBpOOITHUKIB BPaXxOBYIOThCS Oa)kKaHHS ITpalliB-
HHKIB 1 OIHOYACHO 00CsT pOOOTH.

BHacai1ok THYYKOro po3moJily 3aBJaHb KOXKEH BIIILI FOTEIO 3a-
WHATHA MaKCHMAJIbHO, TTPH TJIAaHYBaHHI BPaXOBYETHCS MOTEHITIA CIIiB-
POOITHHKIB 1 BHPIBHIOIOTHCSI HABAHTAXKCHHS B TOJMHH MK B OKPEMHUX
cepax (3aTydaroTh THMYACOBHX CHprO61THI/IK1B 3 iHIMX (Qipm).

CxiafiaHHsl ONTHMANIBHOTO IUIAHY 3aifHATOCTI BUMarae 6arato 4a-
cy i1 3aco0iB. ToMy JOMUIBHO PO3POOUTH IS YCIX BUIIIIIB 3pa3KoBi
TUTAHM JUTS BU3HAUCHOTO PIBHS 3aBAaHTAKCHHS Ta 3a JHSIMH THKHSL.

[Tomukn TipH TJIaHYBaHHI TIEPCOHATY CITPHYUHIOIOTH:

— BHCOKI BUTPATH;

— JIEMOTHBALIIFO CIIIBPOOITHHKIB;

— MaJIHHS CePBICHOTO PIBHS;

— BTpaty 000pOTiB;

— BHUCOKY IUTMHHICTB;

— HEraTUBHUI BIUIMB HA 1HIII BiIIUIH.

OnTuMainbHe TUIAHYBAaHHS 3aWHATOCTI CHIBPOOITHHKIB SIBJISE CO-
0010 OJTHE 3 HAWBaKIIMBIIIUX 3aBJaHh MEHEPKMEHTY TepcoHairy. He-
00XIJTHO TIOCTIHHO TMEPEBIPATH MPOTHO3HI PO3PaXyHKH i 3aBXKIH IIIY-
KaTH HOBI IUISXU THYYKOI'O BUKOPHUCTAHHS CIIBPOOITHHKIB, TOMY IIIO
BHUTPATH HA TIEPCOHAT Y TOTEJISAX YaCTO CTAaHOBIATH 10 50 % oGopory.

Butpatn Ha mepcoHana — Ii¢ BUTpPATH, 10 BUHUKAIOTh Yy MPOIIECi
BUKOPHCTAaHHs POOITHHKIB, BKJIIOYAIOUM MOOIYHI (JIOAATKOBI) BHUTpa-
TH — BHHAropoJia 3a BUKOHaHy poOoty. /o rpynu BUTpaT Ha Mepco-
HaJI TAKOK BITHOCSATHCSI BUTPATH HA COIIAIbHE CTpaxyBaHHS, BHECKH,
BUILJIATH 32 3aKOHOM IIPO OXOPOHY MAaTEPUHCTBA 1 JTUTUHCTBA, OILIA-
yyBaHa Biz[cyTHiCTL (Biz[nyCTKa CBSATKOBI JHI, JTIKAPHSHI), BATPATH Ha
YCTAaTKyBaHHs i [IEPeNiAroTOBKy, Ha 3abe3neuents Gesneku poboTH,
Ha YIIPaBJIIHHS NIEPCOHAIIOM TOTEIIIO 1 1H.
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12.4. I1ia6IP NEPCOHAIY

Konun po3pobiieno mian ¢yHKUIOHYBaHHS (PipMH, CKJa-
JIOBOIO YaCTHHOIO SIKOTO € TIJIaH TPYIOBUX PECYpCiB, HACTAE Yac IS
BUKOHAaHHS HalBa)XJMBIIIOi poOOTH MEHeIKepa — Migdoopy mepco-
Hany. CyTh IBOTO TPOIECY TOJATAE B TOMY, 100 3 ypaxyBaHHIM
BUMOT 10 KaHIWJaTa Ha HASBHY BaKaHCIIO 3aJyYUTH TPUIATHUX
KBaTi(piKOBAaHMX MPAIIBHUKIB JIJII HACTYITHOI IXHBOI OIIIHKHU 1 MpH-
HoMy Ha poOoTy.

3HaunMIcTh i€l PyHKIIT MeHeKepa oueBUuaHa. Pa3zoM 3 TuM y Oi-
JIBIIOCTI BUNAAKIB MpalliBHUKA MiOMPalOTh 3a IHTYIIIEI0, 32 TOPaI0k0
3HAMOMUX, 32 HAIIPABJICHHSAM OIOPO 3 MpaIleBJIAIITYBaHHS Ta 3aHHATO-
CTi, 32 30BHIIIHIMM O3HaKaMH. BilCcyTHICTb ampoOOBaHUX METOJUK
miadopy KaapiB IPUBOJIUTH JO TaKOi CUTyallii, KOJIM MEHEIKep BBa-
)Kae: Hexal Kkpalie Miclie IycTye, HiK Oyne 3alHATO HEBIINOBIIHUM
MpamiBHUKOM. TOMY BaXKIMBO BCTAHOBUTH BIJIIOBIAHICTH IIpalliBHUKA
3aiiMaHii mocai, TOOTO YiTKO BHALIUTH BHUAM poOiT, (YyHKIII 1 IMix
HMX IiIi0paTy JIroAeH, 1110 MarTh IOTPiOHY kBamidikaiito. s podo-
Ta MOXXe OyTH ed)eKTI/IBHOIo TUIBKH B TOMY BUIIAJIKY, SKILO BOHA IPY-
HTYEThCS Ha NPABHIIBHIA OLIHLI HASBHOCTI B KaHIMIATIB YCiX sKOC-
Teil, HeOOX1AHHX JUIsl KOHKPETHOTO BHJLY JisUIBHOCTI.

anomnanbmcn) 3a miAOIp CIiBPOOITHUKIB IIJIKOM JIATaE Ha Ije-
qi MEHeJuKepa. 3 Ka[[‘plB Hpouec minbopy nepcoHany HaCTUIbKA K
CKJIQJIHUN 1 TOYHMIA, K 1 OyAb-AKa iHIIA yIpaBlliHChKa poOora. Ha
IbOMY eTami OCOOJMBO BaXKJIMBO TOBHO 1 MPaBWJIBHO BU3HAYUTHU 1
PO3’CHUTH TPETCHACHTY CyTh MaiOyTHBOI POOOTH, iHAKIIE MOYKHA
BUTPATUTH 0aratro yacy Ha IpHioM i Oeciu 3 JI0JIbMH, 110 HE MaIOTh
MOTPiOHOI KBami(ikarii.

Kagpopa mosmiTuka 3 migOopy IepCcoHady IOJISrac y BHU3HAYCHHI
MPUHIMUIIIB IPUOMY Ha poOOTY, KITILKOCTI IIPAL[iBHUKIB, HEOOX1THHUX
JUISL IKICHOTO BUKOHAHHS 3a/IaHUX (DYHKIIIM, METOJI0JIOTIT 3aKpillJIeH-
Hd 1 mpodeciiiHoro PO3BUTKY IEPCOHAILY. [Tizbop xampiB po3risga-
€TBCS SIK MAPYHKITISA praBJIIHHH IIpouec nigoopy IEPCOHAITY I10YH-
HAE€TbCs 3 BHOOPY KPHUTEPiiB OLUHIOBAaHHsS OCOOMCTOCTI 1 poboTH
npeTeHaeHTiB. Kpurepii BKIIFOUalOTh HOPMHU TTOBOJDKEHHS 1 XapaKTe-
puctuky mpodeciiinux HaBudok. Hactynmuuii etan migdopy nepcoHa-
Iy — WOTO eKCHepTHE OILIHIOBAHHS, IO TPYHTYETHCS Ha TPOBEICHHI
TECTIB, PIlICHH] 3a7a4 1 BUKOHAHHI Bpas. [licis TECTYBAHHS BHILIH-
BA€ CIOCTEPEKEHHS: 3aNPOIICHHS MPETCHICHTIB 1 TPOBENCHHS 1H-
Teps’to. Ha nifcrasi BUIIEBUKIIA/CHOTO, BIAAOYBA€ETHCS OMUC OTPUMA-
HUX Pe3yJIbTaTIB 1 MOPIBHAHHS 1X 13 KPUTEPISAMHU OIIIHKU KaHIHUJIATIB.
3aBepiye Inpouec miadopy KaHAWIATIB YXBAJCHHS PIIIEHHS; SKIIO
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BUHUKAIOTh TPYIHOIII 3 OCTATOYHWM YXBaJICHHSM PIIICHHS, MOYKHA
MIPOBECTH JIOAATKOBE TECTYBAHHSI.

3HAYUMICTh TIPABUJIBHOTO PIMIEHHS TpoOJIeMu MimOopy KaapiB
OB’ si3aHa 3 BUCOKOIO BapTIiCTIO poOOYOi CHITH, TOMY HacaMIlepe] He-
00XI1IHO BU3HAYMTH, YH TOTpiOHA 115 JironuHa (ipmi. Habararo gopo-
KY€ KOIITyBaTUME IMOMMWIIKA (HANPHUKIAJ, Yepe3 TPU MICsIll BOHA 3a-
SIBUTh ITPO CBOE 3BLIBHCHHS).

BHyTpiuHiil mowyk nepcoHany IpyHTYETbCSl HACAMIIEPE]| Ha CHC-
TeMi PO3BUTKY KaJpiB y ILIaHI NEPEBE/CHHS CHprO6lTHI/IK1B Ha BHUIILY
Mocaxy y CBOEMY TOTeNi. BHYTpimHIN MONIyK — I1€ TepImidi KPOK 10
3aHATTS BUIBHHUX MICIlb Y TOTEJII.

MoskHa TPHUIYCTHTH, IO BHYTPIIIHIA PHHOK IepeBakac. Mu
Kparie 3HaeEMO «CBOro». «CBiii» y)Ke aJanToBaHUK 10 YMOB TIpalli op-
raHizamii. KpiM Toro, He MO>KHa HE BpaxOBYBaTH K OaxkaHHS KOYKHOTO
MpaIiBHUKA PyXaTHCs MO CIy)X00BUX cxoAax. | sSKImo opraxizailis He
HaJacTh TaKOi MOYKIMBOCTI «CBOIM» IpalliBHUKaM, TO Kpailli 3 HHUX
3BIIBHATHCA.

Jlo mepeBar migOopy IMepCcoHANIy YycepeAuHi oprasizaiii BigHO-
CATBCS:

— MOKJIMBICTh IPOCYBaHHS, 3ryPTOBAHICTh Ha IMiJMPUEMCTBI, ra-
PHHIA KJIIMaT Ha BUPOOHUIITBI;

— HE3HAYHI BUTPATH NPU HAOOPI;

— 3HAHHS BUPOOHHMIITBA;

— 3HAHHS CIIBPOOITHUKIB Ta IXHIX MOKJIMBOCTEH;

— AOTPUMAaHHs BUPOOHHYOTO plBHH BUHATOpO (Tpu HpI/II/IOMl
mpaiiBHuKa 3 OOKy — MIiABUIICHUNW OKJIAJ PHHKOBOI KOH IO-
HKTypH)a

— MIBUJKE 3aMIIEHHS OCaIH;

— BUIBHI Micuﬂ IUTSL MOJIO.

v Hpouenypl nig0opy MepcoHaay BUKOPHCTOBYIOTH 30BHIIIHIN 1
BHYTPIIITHIN KaHAIIH.

OnHak mpu HabOP1 HE MOXKHA HE BPAXOBYBATH apI'yMEHTIB 1 IPOTH
BHYTPIIIHBOIO PHHKY: ncnxonorquy HECYMICHICTB 1 podeciiity He-
KOMITIETEHTHICTh OKPEMHUX «CBOiX» IMPAIIBHHUKIB (a 1€ BUMAIOK, KON
MOJKHA BiJ HUX IO30YyTHUCH).

Jlo HemomikiB mimOopy MEepCOHANy yCcepeAuHi opraHizamii BigHO-
CATBCS:

— 3MEHIICHHS MOXKJIUBOCTI BUOOPY;

— BHCOKI BUTPATH Ha IIiABUIIECHHS KBaIi(hiKallii;

— «BHPOOHMYA CIIIITOTa» (TOOTO Ha CBOEMY IiAMPUEMCTBI HEIOMI-
KiB HE BUJHO);

— po3uYapyBaHHs Cepe] KOJIET;
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— 3aMIIIEHHS MICIb 1 ITiIBMINCHHS B ITOCAl TUIBKU «3apagud Mepy
1 CITIOKOIO»; HE XOUYYTh CKa3aTHU «Hi» CIMIBPOOITHUKOBI, SIKHW MpoIpa-
LIIOBaB TPUBAJIMM Yac.

Y mpOMy acmekTi 3alydeHHs MpalliBHUKA 330BHI OyJie KpaiiyuM.
BBakaeTncs, mo HaOip 330BHI, SK MPABUIIO, OOXOIUTHCS JIJIsl OpraHi-
3aiii Joposxue. 3p03yMijo, IO SKIIO MM IPOIIOHYEMO POOOTY JIFOJUHI
3 1HIIOI opraHi3ailii, To OJHOYACHO MOTPIOHO 3aIPOIOHYBATH HOMY 1
BEJIMKY 3apoOiTHY TUIaTy.

SIKII0 K MPETEHACHT 330BHI MiAXOAUTh, TO €(PEKT JOCATAETHCS Ha-
camIiepe]l 3a paxyHOK HaKOIMYEHOro HMM HOCBiLy poOOTH B iHILIN

opratizauii. Bin yxe 3Hae, sik BUPILIYIOTbCS IIpoOJIeMu Opraisauii,
aHaJIOr4Hi MpobJieMaM y HHX, TOMY IIO BOJIOAIE TEXHOJIOTIE, sSKa B
HAaC BIICYTHSI 1 SIKy MU XOTUIM O 3ampornoHyBatu. Tomy mMu 6epeM0
JIIOJIMHY, 110 YJIOCKOHAJIUTH TEXHOJIOTIIO 1 3pOOUThH ICTOTHHH BHECOK
y PO3BUTOK Hamoi opranizaiii. Konu BcraHoBieHO, 100 BHYTPIMIHIX
KaHIUIaTiB HeMae a00 MEHEIDKepHU BUIIOI JJAHKH 3 TICBHUX MTPUYUH HE
0a)XaroTh MPU3HAYATH «CBOTO» CIIBPOOITHHMKA, 3BEPTAOTHCSA 10 1H-
IIMX MOXKJIMBOCTEH, 30KpeMa 3aJy4aroTh MpalliBHUKA 3 30BHIIIHBOTO
PUHKY POOOYOT CHIIH.

[TepeBaru migdoopy MepcoHAly 3a MEXKaMU OpraHi3alii:

— BEJIMKa MOXJIMBICTh BHOODY;

— HOBI IMIIYJIBCH JJISI HIAIIPUEMCTBA;

— IpulioM Ha poOOTy Oe3moCepeIHhO 3aJOBOJIBHSE IOIMUT Y
KaJpax.

Heponiku migdopy nepcoHaiy 330BHi:

— BEJIMKI BUTPATHU TPU Ha6op1

— BHCOKA YacTHHA NPUWHATHX IPAI[iBHUKIB CIPHUAE ITMHHOCTI
KaJpiB;

— HETaTWBHMI BIUIMB HA KJIIMAaT Y KOJICKTHBI;

— 0araTo 4acy 3aTpa4aeTbCs Ha BUIPOOOBYBAIIbHUIT TEPMIH Yepes3
BlI[CYTHlCTL 3HaHb 1 YMiHb Y HOBOTO IPAIliBHUKA;

— HOBHH MpaIiBHUK Ma€ 3HAaHb BUPOOHHUIITBA,;

— 3aMiIIeHHS MOCau MOTPeOye BEIMKOI BUTPATH Yacy,

— HOBMH MEHePKEep Ha IMOYaTKOBOMY €Talll He 3JaTHUH ITOBHOIO
MipOIo BHKOPHCTOBYBATH AEMOKPATHYHUI{ CTUIIb.

SIKuio npuiHATH pilleHHs, WO Micue (ocaja) NoBUHHE OyTH 3a-
HHSTe LUBIXOM IOLIYKY IEPCOHAIly 330BHI, TO, SIK IIPABHMIIO, yKasy-
FOTBCS KpUTEPIi OIIHKHU CIiBPOOITHHKIB:

1. OcgiTa i BUPOOHWUYHI TOCBI/I.

2. IToBomkeHHs (MaHepa TPUMATHUCH ).

3. LlinecupsMOBaHICTb.

4. InTenextyanbHi 3M10HOCTI.
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5. Manepa po3MOBH.

6. Oco0MBOCTI.

7. IIpodeciiina npnz[aTHwa

Taxkum 4MHOM, IHTYITHBHI METOAM MiAOOPY KaapiB HENPHUIHATHI
Ui OpMyBaHHS TPYAOBHUX KOJCKTHBIB pUHKOBOTO TUIYy. [limoupaTu
MepcoHa)I MOTPIOHO Ha IUIAHOBIM OCHOBI. Y Tmporleci IJIaHyBaHHS
TPYAOBHX peCypciB BU3HAYAIOTh HASBHICTh, MAalOYyTHI MOTPeOU B Ka-

apax 1 pO3pO0JISAIOTh TIPOrpaMH X PO3BHTKY. Hist H1[L6opy KaJIpiB 10-

IIJTbHO BUKOPUCTOBYBATH BHYTPIIIHIN 1 30BHIIIHIA pUHKHA poOOYOL
CHJIH.

OuiHroeaHHs1 nepcoHany

KepiBHHULITBY TOTEIIF0 3aBXK/M CIILI [TaM SITaTH IIPO Te, 110
BOHO Bi/INOBIJa€ 3a NpaBUIbHUI 1iA0Ip Jioaei, ki Moriu O peanisy-
BaTH CTpaTerito GipMu, a TaKoX 3a Te, o0 CIBPOOITHUKY A00pE I0-
yyBajii cede Ha poOOTi, 1 BOHA BiAIOBigana O iX 3410HOCTAM 1 MOXKIIH-
BOCTSIM.

OwiHIOBaHHS [IEPCOHATY — L€ LLICCIPIMOBAHHIL MPOLIEC yCTaHO-
BJICHHS BIJMOBITHOCTI JUIOBUX 1 OCOOMCTHX SIKOCTEH OCOOHMCTOCTI
BHMOT'aM T10CaJId POOITHUKA YU MICIIS.

MeTou OLIHIOBaHHS TIEPCOHAITY MOXHA 00’ €THATH B TPU OCHOBHI
IpyIH:

1) nporHOCTHqu MeTonH. BUKOPHCTOBYIOThCS aHKETHI J1aHi, UCh-
MOBI Y1 yCHI XapaKTEPUCTHKH, [yMKH Ta BIATYKH KEPIBHHKA i KOJIET
10 poOOTi, 0COOMCTI OSCIaU 1 IICHXO0JIOTIYHI TECTH;

2) npakTu4Hi MeToau. [lepeBipseThCs IPUIATHICTD MpAIliBHUKA 10
BUKOHAHHS CTY>KOOBUX O0OB’SI3KiB HA OCHOBI Pe3yJIbTaTiB HOTO Mpak-
THYHOI PoOOTH. {11 1IbOr0 BUKOPHCTOBYIOTH TEXHIKY BHUIIPOOOBYBa-
JIBHUX IEPEMIIICHb;

3) imitamiiini metomu. IIpeTeHIEHTOBI MPOMNOHYIOTH BHPILIUTU
KOHKPETHE 3aBJIaHHS.

VY miacyMKy MPOBOIUTHCS SKCIIEPTHE OIIHIOBAHHS BIIACTUBOCTEH 1
IUIOBHX SIKOCTEH OCOOMCTOCTI.

Y KOKHOMY BHIALKy Ha6ip KPUTEPIiB OLIHIOBAHHS 3aJI€)KaTHME
BIJ 3MICTY 1 SIKOCTi BUKOHYBAHOI B Mailby THEOMY poOOTH.

Ilpu anHanisi BIAHOLICHHS 10 POGOTH OLIHIOKOTS!

— IHIMIATUBHICTH TPAIliBHUKA;

— MOJKJIUBICTh BUTPUMYBATH BEJIMKI HABAHTAKCHHS;

— BMIHHS IPHCTOCOBYBATUCSL 10 PI3HAX CHTYALIH.

CTapaHI-HCTL y poboti nepeadadae BlI[HOH_[eHHSI JI0 3ac00iB BUPO-
OHMIITBA, IX BUKOPUCTAHHS, ONTUMAIIbHICTh BUKOPUCTAHHS CUPOBUHHU

290



1 MaTepiallB, CTYIiHb 3MCHIIICHHS MaTepialbHUX BHTPAT Ha poO0YO-
My MiCIIi TOIIO.

OILIHIOIOYH TOTOBHICTH JIO CIIBPOOITHUIITBA, OCpyTh JIO yBaru
y4acTh IMpaliBHHUKA y BHPIIICHH] CIUILHMX 3aBJaHb, B3AEMHUHHU B KO-
JIEKTHBI, YMIHHS OpaTH y4acTh Y KOJIEKTUBHINA poOOTI, peakLiio Ha 3a-
YBa)KEHHS 3 OOKY, 1HIIN OCOOMCTICHI SIKOCTI.

I{s xpuTepil CKIanarOTh OCHOBY JUIsl OIIHIOBAHHS TIpalliBHUKA.
BaxnnBo, m100 KOXXHHUM 3 X KPUTEPiiB MOKHA OYJIO BUPA3UTH KiJlb-
KicHO (Hampukiaza, y Oamax). bambHa OIliHKA T03BOJISIE BU3HAYHTH,
HACKUIbKHM BUCYHYTI KpUTEPIl HASBHI B TOIO YH IHILIOTO IPALiBHHKA.

Crocobu 1 meroau [0o0Opy il OLIHKH lTpeTeH,[[eHTlB Ha BaKaHTHI
nocaju HaliyJacTille IOAUISIOTE Ha 0COOMCTI M TexHiuHi. Jlo ocoOmc-
THX BIIHOCSITHCSI:

— aHaJIi3 1 OLIHIOBAHHS JOKYMCHTIB;

— TECTYBaHHS;

— iHTepB 10-cHiBOeciaa.

TexHiuHI cI0COOM OLIHIOBAHHS IIEPCOHAIY:

— po0ounii ekcriepuMeHT (OLIHHI LIEHTPH );

— rpad)onormHI/m BHCHOBOK.

VY rpyni ocobuctux crocoOiB OIIHIOBAHHS TIEPCOHATY HAWCKIIAI-
HIIIE TIPOBOJUTH I1HTEPB’10-criBOecimu. IHTEepB’10-cmiBOeciza — 1ie
HE i7icaJIbHAI METO/I OCOOMCTICHOTO OIIHIOBAHHS MPETCHICHTA, TOMY
BOHO JIOTIOBHIOETHCS iHIMMH MeTomamu. OCHOBHa MeTa cmiBOeci-
JI1 — BWSIBUTH, YM 3alliKaBJICHUNM KaHIUAAT HAa BAaKaHTHY IOCaay B
JaHii poOOTi 1 UM 31aTHUH BiH i1 IKICHO BUKOHYBATH.

VY mporieci 03HaHOMITIOBAJILHOT O€CiIM 3 KaHAUIATOM PEKOMEH/TY-
€ThCS BUKOPUCTOBYBATH OIIHHI apKyIlli, 100 3adiKCyBaTH BPaKCHHSL.

B o3HaliomtoBanbHINM Oecifi KOMOIHYIOTh Pi3HY TEXHIKY IMUTaHb
(BLIBHI, CTPYKTYpOBaHi a00 CTaHAapTU30BaHi). becima Moxke mpoBo-
JUTHCS 3 ABOMA Ta OLIbIIE 0COOAMH. Kpare, sikmo 3 OOKy roTejio B
Gecini Oepe y4acTb BiANOBINAIBHUIL 38 BILUILL, Y SIKOMY € BaKaHCIs, 1
CIIBPOOITHMK BiJALIy KaapiB.

[Ticns o3HaOMITIOBAIBHOI O€Ciy BUILUIMBAE OLIIHKA, SIKa BPAXOBYE
TaKi KpUTEii:

— MOBOJIKCHHS,

— 30BHIIIHIA BUATJIS,

— TOBapPHUCHKICTD, 11100 SI3HICTh;

— MaHepa po3MOBH, BUMOBA, KPACHOMOBHICTb;

— KMITJIUBICTb;

— YM HiAXOANUTH KaHIUJAT KOMaH/Ii;

— npodeciiiHa IpUAATHICTh, OCBITa, IOCBiA poOOTH;

— BIJHOIIIEHHS 0 ITOCAIX 1 O TOTEIIO.
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Mera po3MOBH 3 KaHAHMJIATOM — BUOpPATH KaHIWIATIB, UMK OCO-
ouctuii 1 mpodeciiianii Tpodisb SIKHAWKpaIlle 30iracThes 3 BU3HAUC-
HUM Tipodinem BuMoOr. [Ipu mpoMy mpUAMAETbCS 1O yBaru MOIKIIH-
BICTh PO3BUTKY KaHH1aTa, INIAHYBAHHA Kap’ €pH.

lMpuiiom Ha po6omy

IIpoBenena mpoieaypa OLIHIOBAHHS Ta BHUSBIICHUH OJIUH
KaHIUAAT, SKAH OJIepyKaB HAWBHIILY OIIHKY 1 3T0Jly KepiBHHUKA, MOXKE
OyTH OPUIHATHM Ha PoOOTY Yy (pipmy.

KoHTpakT 3akiroudaroTh HE OJpa3y, a TUIBKH IICIS MiATOTOBKH
CIIBpOOITHUKA O MPUKHOMY Ha poOoTy. SIK IpaBUIIO, paaa roTeito 3a-
CIIlyXoBY€ iH(OpMaIlito PO JaHe 3arIaHOBaHE MTPU3HAYCHHS.

Pana roremo Mae npaBo OpaTH y4acTh Y NPUWHATTI PIlICHb SIK ITiJT
9aC [UIaHyBAHHs EPCOHAIY, OTOJIOIICHHS KOHKYPCY Ha poboui Mictis,
YCTaHOBJICHHI KPUTEpIiB BUOOPY, TaK 1 i Yac NpHiiMaHHs IpeTeH/Ie-
HTIB Ha po60Ty Pani TPe/ICTABISEThCS iH(popMmaLlist PO KaHIUzaTa,
3aIIaHOBAHUN TEPMiH npuiiomy, nepez[6aque poGoue micue, Tapud-
HE IPUPAXyBaHHs 10 BU3HAYCHOL KaTeropii i mMpo MOXKIIUBI pe3yJsibTa-
TH TIPUHOMY JaHOTO CITIBPOOITHHUKA B TOTEIb.

Pajma roremo MOKe IIPOTATOM OJIHOIO THXKHS IICIIA IIOBIIOMJICHHS
PO HaMaHHS MMOJATH TPOTECT MPOTH 3aIIAHOBAHOTO MTPUHOMY Ha PO-
6oty. IlincraBu mis MPOTECTY PETYINIOIOTHCS BiAMOBIIHUM JOTOBOPOM.
SIKIIO MpOTECT pajiv TOTEN0 OOIPYHTOBAHHM, TO TIPHIOM Ha pOOOTY HE
BiOyAeThcs. 31 ¢cBOro OOKy, MpaIiBHUK MOXE 3aKagaTH JTOCSATHEHHS
3TO/H 3 PAJIOI0 IOTEINO Yepe3 CyJl YU B KOMICIT 3 TPYIOBUX crniopiB. Skio
3roJia IOCSITHYTa, BUUILI KazipiB FOTYe TPYHOBHI JOTOBIP.

HoBomy criBpoGITHHKOBI BUALISIOTE BISHTHI KapTKH, KIIOYi Bil
madKu I8 rapaepoda, KOAOBY KapTKy IJIsl peecTparllii Jacy, B pasi
HEOOXI1THOCTI BUIUIAIOTH Miclle B OyJAMHOYKY JJISI OOCIyrOBYIOUOTO
IIePCOHAILY, HAIAKOTh PISHOIO POLY in)opMauiIo

Ha 3axirouHOMy erari MiJiroOTOBKH 10 MpuiioMy Ha poOoTy BiOy-
BA€THCsL BBEJCHHS B [I0CA/ly i OCBOEHHS CIICLIAJIBHOCTI HOBUM CIIiB-
POOITHUKOM (BUKOHY€ BT KaJpiB 1 BIAJLI, JIe HepeadadyaeTbes BU-
KOPHCTOBYBATH HOBOTO CITiIBPOOITHUKA).

BeedeHHs1 8 nocady Ui 0C80€HHS cneyiasibHOCMi
HoeuM cniepobimHukom

BeezieHHs B 10cajly i OCBOEHHSI CIICLIAIBHOCTI MOXKE TPH-
BATH JI0 3aKIHYCHHS JOMOBIICHOTO iCIIUTOBOIO TEPMiHY (SIK MPaBHIIO,
6 MlCHHlB) Lleii eran mae BeMKe 3HAYEHHs JUIA YCIIIIHOL i JI0Bro-
CTPOKOBOT MiATPUMKH POOOYHX BiTHOCHH.
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[Ipu BBeIEHHI MpalliBHUKA B 1I0CaAy B MEPIIUH JCHb BiIOYBAETHCS
po3MoBa 3 HUM Y Biaauti kaapiB. CmiBpoOITHUKOBI MEepearoTh HOTO
p060qi JIOKYMEHTH 1 HEOOXiaHi po6oqi marepianu. [ToTiM 31ilicHIO-
10Th 1HCprKTa)K Y SIKHil BKIFOYCHO TaKi piocodis il ICTOpis roTelo,
KIIEHTH W YCHIXH MiANPUEMCTBA, CTpyKTypa i CHprOﬁlTHI/IKI/I Kle
TOTO, MOSICHIOIOTH (0a)kaHO B TMCHMOBIM (hopMi), sIKi mpaBa it 000B’s-
3KH B HOTO KOJIET, a TIOTIM TPOXOTHTE €KCKYPCisl 110 TOTEJTIO.

Y Biaainl BeAyqnii MeHeDKep 3HaHOMHUTE HOBOT'O CIIBPOOITHHKA 3
KOJIeTaMH, OMHUCY€E CIOCOoOW 1 Xi poOOTH y BIAALII 1 XapaKTepusye
KOJIO 3aBJIaHb.

[Ticist 3aKiHYeHHS [EPLIMX LIECTH MICALIB POOOTH CJIiJ| YCTAHOBH-
TH, Y1 BIJNIOBi/Ia€ CIIBPOOITHUK YCIM BUMOTaM 1 9 10Ope BiH BIMBCS
B iCHyt0uy KoMaHy. [Ipu mO3UTHBHOMY pIllICHHI 3 HOBUM CITIBPOOIT-
HUKOM 3aKITIOYaI0Th KOHTPAKT.

Bapro maru Ha yBa3i, 110 00rOBOPEHHS KOHTPAKTy — 1€ YaCTHHA
IpolLiecy HaliMaHHS Ha POOOTY 1 BigOyBaeThCs BOHO K A0, TaK 1 MiC/A
YXBaJICHHSI PilICHHS TIPO 3apaxyBaHHSA Ha poOoTy. ToMy Mmpomno3uilii,
3po0JIeH] B X0/l cmiBOeCiay, X04 1 B YCHIA (pOpMi, YXKE € YaCTHHOIO
KOHTpPaKTy. MeHeKep, IKUi IPOBOAUTH CIIBOECITY, TTOBUHEH TBEP-
JI0 3HATH, 110 MOXKE 3aIPOIIOHYBATH (pipMa MPETCHICHTOBI B Mali0OyT-
HBOMY.

CuiBpoOITHUKOM € TOH, XTO YKJIaB KOHTPAKT IIPO HaMM, a HE TOMH,
XTO HAJla€ TIOCITYTH.

OCHOBHI TEPMIHU TA [MOHATTS

Kepyrounii mepconasom — ue camocriiina rpyna mpoge-
CIHHUX MEHEJDKEPIB, FOJIOBHA METa SKHX — I1iABHILYBaTH BUPO-
OHMYYy, TBOPYY BiJJady i aKTHBHICTb MEPCOHAIY, PO3POOIECHHS
it pearti3oByBaTH MpOrpamy po3BUTKY KapiB TOTEIIO.

TUTAHHA 47159 CAMOCTIMHOI MigroTOBKM

1. Ocobrusocmi ghynxyionysanis kaopoeoi ciyscou 6 comeii.
2. Axi ocnoeni 3a60ans Kaopogoi ciyscou?

3. Axi ocnoeni sumoeu cmasismucs 00 menedicepa?

4. I[Inanyeanms nepcoHany Ha nionpuemMcmei.

5. Oxapakmepu3syiime nio6ip nepconany 6 2omei.

6. laiime xapaxmepucmuxy npoyedypi nputiomy Ha pobomy.
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MOCAPIN

Bayuyep — ¢opma nmucpMOBOTO ITOTOBOPY Ha TYPHUCTHYHE ab0 Ha EKCKYp-
ciiiHe 00CIyroByBaHHSI.

BucraBku — peryysipHO OpraHi3oBaHi PUHKOBI 3aX0/AM 3 OOMEKEHHM 4Ya-
COM TIPOBEJICHHS, /¢ CKCIIOHEHTAMH BHCTYNAKOTh TOBAPU 1 mociyru
OJIHIET M JCKUIBKOX Traily3eil, peali3oBaHl IICPeBaKHO HA OCHOBI BU-
CTaBKOBHX 3pa3KiB. EKCIIO3HULIT 3pa3KiB JO3BOISIOTE CTBOPHTH MPE-
CTaBHUIIbKY KapTHHY PHHKOBOI IPOIIO3MIIi TOBAPIB 1 MOCIYT, IO CTH-
MYJIIO€ 3pOCTaHHS MOIUTY.

lian- nepelc.ﬂanaqi, €KCKYPCOBO/IM, CHOPTUBHI iHCTPpYKTOpH, MPOBiAHU-
KH Ta iHwi daxisui TYPHCTH'HOTO CYNPOBOIY — ¢bizuuHi ocobw,
SIKI TIPOBOZATH JISUIBHICTD, IIOB’S3aHY 3 TYPHCTHYHIM CymIpoOBOIOM i
SIKi B yCTAQHOBJICHOMY IOPSIKY OTPUMAIIA JIO3BLI HA IPABO 31iHCHEHHS
TYPUCTHYHOTO CYNPOBOAY, KPiM 0Ci0, sKi MPALIOIOTh Ha BIJTIOBIAHMX
1ocajiax MiANPUEMCTB, YCTAHOB, OPraHi3allii, SIKUM HAleKaTbh YU SIKi
00CITyrOBYIOTh 00’ €KTH BiJIBiTyBaHHS.

I'oTeabHUIT KOHCOPIiyM — I'PYHTYETHCS Ha MPUHIKII €KOHOMIT B MacIiI-
Taly MiSJIbHOCTI IPH MAacCOBHMX 3aKYIBIISIX YCTaTKyBaHHS, 3aCTOCY-
BaHHS KOMIT IOTEPHOI CUCTEeMH OPOHIOBAHHSA 1 T. II.

JloroBip areHTchbKHMii — Ha HOro OCHOBI areHT 3a BUHATOPOAY 3a JIOPYYCH-
HSM MPHUHIHMIANA (TyporepaTropa) poOUTh YrOAW BijJ CBOTO iMeHi, ajie
3a paxyHOK IpHHIKIIAIa abo Bijg IMEHI 1 38 paxXyHOK IIPHUHIHKIIAJA, 110
3 JI0TOBOPOM BHILIAYY€ AreHTY BUHATOPOAY.

JloroBip Jopy4YeHHsI — Ha HOro OCHOBI I[OBlpeHI/II/I (TypareHrt) 3000B’s1-
3YEThCSI 3pOOMTH BiJl IMEHI 1 32 PaxyHOK JOBIpUTEIA-TypoIepaTopa
BU3HAYCHI IOPUINYHI i, mpaBa il 00OB’SI3KW MO KW BUHHUKAIOTH Y
JIOBIPHUTEJIA.

JoroBip komicii — BIAIOBIAHO 10 HBOro KOMicioHep (TypareHT) 30-
0OB’sA3y€ETHCS B IHTEpecax 1 3a paXyHOK KOMITEHTa (Typoreparopa)
pOOHUTH yroau, mpaBa i 000B’SA3KM IO SIKMH BUHHMKAIOTh Y KOMICiO-
Hepa.

Jloxox BiJ TYPUCTHYHOI AislILHOCTi — CyMa BajoBOi BUPYYKH BijJ peaii-
3awii nocIyr 6e3 [1/IB, noxoxiB BiJ y4actTi B JisUIbHOCTI IHIIMX Opra-
Hi3allii, IHIIMX OTepaLifHUX 1 03apeati3aliiHuX JOXO/IiB.
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Exckypcist — crermudivna (bopMa NOJOPOKi 3 Mi3HABAIBHUMH, KYJbTYp-
HUMH, PO3BOKAIBHUMHU ¥ IHIMUMH LIJISMH, ajie HOplBH}IHO 3 TypHU3-
MOM, MPHUITYCKAIOYH THMYAacOBI BHI3M 3 MiCls IOCTIHHOTO TPOXKH-
BaHHS, HE Tepen0adae «HOUiBeNb)» Y BiJIBIIyBaHUX MICIISIX.

Excnopt y Mi’KHaAapoaHOMy TypuU3Mi — IpHUHOM 1HO3EMHHUX TYPHUCTIB 0
CBO€1 KpaiHH.

Edexr myabrumiikamii — moxe OyTh oOYMCIEHMIA SK BEIUYMHA BUTPAT,
3MIMCHIOBAHUX TYpUCTaMHU Ha OPHI0AHHS IIOCIYT 1 TOBApIB CYMIXKHHX
ray3eil (TpaHcmopT, 3B’S30K, CLIbCbKE T'OCMOAAPCTBO, pPo3Bard, o¢i-
HAHCOBE, KYJIbTYPHE Ta iHIIE 00CIYroBYBaHHS) y PO3paxyHKY Ha KO-
JKHY TPOIIOBY OJIMHHITIO (JI0JIap) peai30BaHOrO TYPIPOIYKTY.

3arajbHa BapTicTh NMOI3AKH VI iHAMBIAyaJdbHUX TYpiB — J00yTOK Ki-
JBKOCTI AHIB mepeOyBaHHS B KpaiHi HAa BapTICTh OJHOTO TYpPOJHS 3
ypaxyBaHHSIM CE30HY.

3aco0u po3MillleHHsI TYPUCTIB — 00’€KTH, 110 HAJaOTh TYPUCTaM IOCTIi-
HO YM eMi30JUYHO MicUs A HOYIBII (MOXYTh OyTH KOJEKTUBHHUMHU
YU IHAMBIAYyaIbHUMH ).

Inmi cy0’ekTH MiANPUEMHUIIBKOI TisSUIBHOCTI — CyO0’€KTH, 10 HAJIalOTh
MOCJIyTH 3 THMYacOBOI'O PO3MilleHHs (IIPOYKUBAHHS), XapuyBaHHS,
EKCKYPCIHHUX, PO3BAKAIBHUX Ta 1HIIUX TYPUCTUYHUX MTOCIIYT.

IHKTI03MB-TYp — HaJaHHs HA BHOIp TYPHCTa OKPEMHUX MOCIIYT TPAHCIIOPTY,
Xap4yBaHHs, PO3MIIICHHS, eKCKprII/IHOFO W 1HIIIOTO 0OCITYTOBYBaHHS.

Inpycrpist Typusmy — BKIIIOYA€ HIANPUEMCTBA TYPUCTHYHOIO HPU3HAYCH-
HS, Hl,IIl'IpI/I€MCTBO 3 BUPOOHHUIITBA 1 peari3allii ToBapiB TYPUCTHYHOTO
MOTIMTY 1 T. JI.

InTerpoBaHi roresibHi JaAHIIOT — IS HUX XapaKTEPHI HACTYITHI O3HAKHU:
OJIHOPIJIHICTh PEajli30BaHOI0 IMPOIYKTY, KEpyBaHHS Ha OCHOBI (hpaH-
YaW3UHIY YM KOHTPAKTY, 00’ € THAHHSI ITiJ] €TUHUM (DIPMOBUM 3HAKOM.

IMnopT y MikHapoaHOMY TYpH3Mi — HaIpsIMOK TYPUCTIB JaHOI KpaiHH 3a
KOPOH.

KoMmiuiekcHicTh TypHCTHYHUX MOCJAYT — creludiuyHa BIaCTUBICTb CEpPBi-
cHOT I{iHHLHOCTi 110 00yMOBJIEHA HAJaHHIM LIIJIOr0 HAbopy oCIyT (y
TOMY YHCJII OCHOBHA MPOQIIbHA TIOCIyTa JA€ThCSI B CYKYITHOCTI 3 JIO-
JIATKOBUMHU 1 CYITyTHIMU TIOCITyTraMu).

KopucHuii eeKkT TYpHUCTHYHOIO cepBicy — CyO’€KTHBHE CHPUHAHSATTS
CIIOKMBAaYaMHM, HEBITUYTHICTD SKOTO 1 HEBIIUIBHICTD HOr0 BiJI IIPOIIC-
Cy BUPOOHUIITBA YCKJIQJHIOIOTh MO0 CIIOXHUBAHHS, 110 BiJ0OyBa€eThCs
Oe3mocepeHb0 Ha Micil IepeOyBaHHSI TYPHCTHYHO-PEKPEalliiHuX pe-
CypCiB, a TAaK0X CTBOPIOE OCOOJIUBUIN PU3UK CIIOKUBUOTO BUOOPY.

MaiiHoBe cTpaxyBaHHS — MiHIMI3y€ 30UTOK BiJl yTpaTH MPEIMETIB 0COOH-
CTOr0 KOPHCTYBAaHHS K IEPEBE3CHOr0 HMMH pa3oM i3 coboro, Tak i
BUKOPHCTOBYBAHOTO B IPOIIECi MOJOPOXKEH, a TaKOK TYPUCTHUHOTO
CIIOPSIKEHHS.
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MeauyHa cTpaxoBKa — IIPU HACTaHHI CTPaxOBOI'0 BUMAJKY i€ Ha OIaTy
aMOyJIaATOPHOTO 1 CTAlllOHAPHOTO JIKyBaHHS 32 KOPJIOHOM, OILIaTy Me-
JIUKAMEHTIB 1 TTOCIYT JIiKapiB.

Micue HagaHHSI TYPUCTHYHUX MOCIYT — KpaiHa, Ha TepHUTOpii sikoi 0e3-
MOCePETHBO HAMAIOTHCS TyPUCTUYHI TTIOCTYTH.

Micue npoaa:ky (peam3auu) TYPUCTHYHHX TOCIYT — KpaiHa, B sKil 3a-
peecTpoBaHo BiJINIOBITHUI Cy0’ €KT rOCMOJAPIOBAaHHS, IO peasi3ye Ty-
PUCTUYHUNA IPOIYKT.

MyJIbTI/IHJIlKaTI/lBHI/lI/I eexT TYpH3My — IO3MTHBHUII BIUIMB Ha Tallysi
HALlIOHAJIbHOI CKOHOMIKH, JisUIBHICTB SIKHX MPSMO YH 10OIYHO Opi€H-
TOBaHA HA 3a/I0BOJICHHS 3aIIUTiB MaHAPIBHUKIB.

HallﬁaBKa — AarcHTChbKa BHHaFOpOI[a 3a BHUKOHaHHA II€CBHUX IIOCIYT,
OB’ SI3aHUX 3 KlHIICBOIO pean13ame}0 TypHpOlIyKTy, il BeJIMYMHA BCTa-
HOBJIIIOETBCSI B arCHTCHKIM yFOI[l qu [[OFOBOpl JOPYYCHHA.

Oco0ucTe cTpaxyBaHHsI TYPHCTiB — 3/1HCHIOETbCS HA BHUMAJOK HACTYII-
HUX CTPaxOBMX IOii: BiJ HEIIACIMBOIO BUITAJIKY; Ha BUIIAJ0K CMEPTI
a00 3arubeni, 110 BIIHOCUTHCS 10 MEAMYHOIO CTPaxXyBaHHs.

IMekixK-Typ — MUPIIKNKA MMOPIBHAHO 3 IHKJIIO3UBOM-TYpPOM HaOip IOCIYT,
o mepeadayvae mopsia i3 TpauIiiHUM 00CITyrOByBaHHSIM, PO3MIIICH-
HSIM, Xap4yyBaHHSAM, €KCKYPCIsIMH, IIe ¥ CIOPTUBHO-03/I0POBYI, KYJIb-
TYPHO-PO3BaKajIbHi Ta 1HIII IIOCIYTH.

IMopopoxk — TUMYACOBE 3aHATTS, MO 3aKiHYCHHI SKOTO TYPUCTH MOBEpTa-
I0ThCS B KpaiHy MOCTIHHOTO MPOKMBaHHS. MeTa MoJopoKel TYpPUCTIB
Ma€ CIIOKHMBUWI XapakTep, Y TOMY YHCITI BOHU OPIEHTOBaHI Ha 03710-
POBIIEHHSI, Ti3HABAIbHE O3HAMOMIIEHHS, podeciiiHO-A1I0B1 iHTepecH,
CIIOPTHUBHI, PEJIITiiHI Ta 1HIII 3aHITTS.

Mocayra — nisuTbHICTH (YU TPOIIEC) HEBJIOBUMOTO XapakTepy, Ky OJUH
OiK-TIOCTayaIbHUK MOJKE 3alpOMOHYBaTH IHIIOMY OOKY-CHOXHBAuy,
abo HaJae Ha HOro 3aMOBJICHHS 3 METOHO OJICPIKAaHHS [IEBHOI BUTOAM,
IIpU UBOMY TYPHCTHYHA JisUIbHICTh He PO3Jisie BUPOOHULTBO, pealli-
3allif0, CIOXKUBAHHS MOCIYT Hi B 4aci, Hi B TPOCTOPI.

I[MponyckHuii moTeHUian — MaKCUMallbHE HABAHTAXXCHHS, SIKE TYPHCTHUYHA
JUSTBHICTh MOXE 3JIIHCHUTH Ha TYPUCTHYHO-pEKpealliiini pecypcu 0e3
BTPATH JIJISl IXHHOTO HOPMAIILHOTO BiJITBOPCHHS.

IIpocyBaHHsI TYPHCTHYHOIrO IPOAYKTY — KOMILIEKC 3aXOJIB, CIPAMOBa-
HUX Ha CTBOPEHHS Ta MiJITOTOBKY JIO peati3allii TypUCTUIHOrO _pozy-
KTy 9H TYPUCTHYHHX MOCTYT (oprauizauis pekIaMHO-03HAHOMIIIO-
BaJbHUX IMOJOPOKEH, y4acTh y CIEI[iali30BaHUX BHUCTaBKaXx, spMap-
Kax, BUJAHHSI KaTaJIOTiB, OYKJIETIB TOIIO).

Pexnama moxkauBocTeii — iHPOpMYye BCIX 3alliKaBIeHHUX SK IOPUANYHUX, TaK
1 Gi3UYHKX 0Ci0 MPO PUHKOBI MOXJIMBOCTI (hipMu (PO HAsBHICTH aBia-
KBUTKIB, MIiCLIb Y TOTEJISIX, IPOrpaMy HOBHX TYPiB, 3HIKKH 1 KOMicii).
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Pexnama motped — iHhOpMy€e TOTCHIIIHUX MAapTHEPIB MPO AiSUTBHICTD TY-
pbipmu Ta ii pUHKOBUX MOJKJIMBOCTI, OPIEHTOBaHA HA 3aJyYCHHS I10-
CepeIHHUKIB.

PexsamMHa kamMnaHisi — KOMIUIEKC PEKJIAMHHUX 3aXOJiB, MPU3HAYCHHUX JIS
BHU3HAYCHOTO CEIMEHTAa PUHKY, PO3paxOBaHUX HA BU3HAYCHUN Yac.

Pu3uk — iMOBIipHICTH (TIOTPO3a) BTPATH €KOHOMIYHUM areHToM (¢i3ud-
HOIO YM IOPUIUYHOI0 0CO00I0) YaCTHUHU CBOIX pecypciB, J0X0/IiB ab0
BUHUKHEHHSI JOJATKOBUX BHUTPAT Yy PE3yJIbTATI 3IHCHEHHS MEBHOT
IISUIBHOCTI.

Co6iBapTicTh TYPHCTHYHOIO0 NPOAYKTY — CYKyIIHAa BapTiCTh MPOi3ay,
OpOoKUBaHHS (B TOMY 4YHCIi oOmjiaTa OpOHIOBaHH:I), Xap4yBaHHS,
TpaHchepTy (TPAHCIOPTHOIO OOCIIyrOBYBaHHsS), €KCKYpCIHHOro 00-
CIIyroBYBaHHsI, 0(hOpPMJICHHS Bi3H, TOCITYT TypdipMu.

CouiajbHe KMTJIO — MOJIOJKHI TYPUCTUYHI 0a3H, ciMelHi TabopH BiJmo-
YUHKY, 0 (QYHKI[IOHYIOTh Ha 0e31pHOyTKOBIH OCHOBI.

CouiaabHuii TYpU3M — IOAOPOXKi, OpPraHi3oBaHi 3a PaxyHOK CyOCHIii,
BU/IIJICHHUX JCP)KaBOIO Ha COILlajbHI HECTATKH.

Couiajbuuii epeKT — MIpOsB BIANOBIAHOCTI LIIAM MM3HABAJILHOIO Xapak-
Tepy, MDKHAIIOHAJIBHOTO Ta MI)KOCOOUCTICHOTO CHIIKYBaHHS, KYJIbTY-
PHOTO B3aEMHOTO 30araycHHsI.

CTpaxoBe MOKPHUTTHA — CyMa, BU3HAUYCHA B CTPAXOBOMY IIOJICI, BIAIIOBIAHO
JI0 TOKYMEHTIB, HaJJaHUX 3aCTpaxoBaHOMY (CTpaxyBaJbHUKY) OpraHi-
3alli€10, 110 3POOKIIa HOMY Il ITOCITYTH.

CrtpaxoBa 3arajbHa i NUBUIBHA BiINMOBiZANbHICTL — BIANOBIIATHHICTH
cTpaxyBaJbHHKA IIepe]l TPEeTiMH oco0aMu (FIOpUAMYHUMHU 1 (DI3UYHH-
MH), SIKHM MOX¢ OyTH HaHECeHMI 30MTOK (IIKOJa) BHACIIIOK SIKOi-
HeOy/1b A1l UM OE3/isUIbHOCTI TypHUCTa.

CrtpaxyBaHHsI BiJl HeIIACIUBUX BUNAAKIB — 3IIHCHIOETHCS ISl TYPHUCTIB,
110 3aiMaIOThCS EKCTPEMAIbHUMU BUJIAMU CIIOPTY.

CynyTHi TYypuCTHYHI MOCJYTH Ta TOBapW — TOCIYTY Ta TOBAapH, MPU3HA-
YeHi IS 33JI0BOJICHHS MTOTPeO CIIOKMBAYiB, HAJIAHHS Ta BUPOOHHUIITBO
SIKUX HECYTTEBO CKOPOTUTHCS 0€3 IXHBOI peaizallii TypucTam.

Taiimmep — oco6a 1m0 Horo Kymmia, CTa€e CIiBBIaCHUKOM BULIH, KBAPTHPH
Yl HOMEpa B TOTelli, TOOTO HEPYXOMOCTI B 30HI BiJIIIOYMHKY Ha BCTa-
HOBJICHHH y JIOTOBOPI Yac.

Typ — KOMIUIEKC HATaHUX TYPUCTaM MOCIYT.

Typu3sm — TumuacoBuii BUi3Z 0coOM 3 MICIS MOCTIHOTO MPOKUBAHHS B
03I0POBYHX, MM3HABAILHUX, IPOPECIHHO-TITOBUX UM THIINX IUIAX 0e3
3MIHCHEHHS OIIa4yBaHOi AISIBHOCTI B Micli epe0yBaHHS.

Typuer — ocoba, sika 3IiHCHIOE TOAOPOXK 10 YKpaini abo J0 iHIIOI KpaiHu
3 He 3a00pOHEHOI0 3aKOHOM KpaiHW mepe0yBaHHS METOI0 Ha TepPMiH
BiZ 24 TOMH 70 OJHOTO POKY 0e3 3AiiCHEeHHs OyIb-sIKOi OMIavyBaHOl
JUSUTBHOCTI Ta 13 3000B’I3aHHSAM 3aJIUIIMTH KpaiHy abo micie nepedy-
BaHHsI B 3a3HAYCHHUN TEPMiH.
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TypucTHyHUIl NPOAYKT — MONEpeaHbO PO3poOIeHUN KOMILIEKC TypHC-
THYHHUX TOCIYT, SKUH MOETHY€E HE MEHIIIE HIXK Bl TaKi MOCIYTH, 1110
peanisyloTbes abo MPONOHYIOTHCS ISl peanisalii 3a BU3HAYCHOKO
LIHOKO, 110 CKJIaJy SIKOTO BXOJSTbH IOCIYIH MEPCBE3CHHS, MOCIYTH
PO3MILICHHS Ta IHIII TYPUCTHYHI TOCIYTH, HE IIOB’s3aHI 3 MepeBe-
3CHHSM 1 PO3MILICHHSM (MOCIYTH 3 Opraisaiii BiBifyBaHb 00’e-
KTiB KyIbTYypH, BIIMOYMHKY Ta po3Bar, peaiizalii cyBeHipHOI mpo-

JIYKIi TOII0).

TypucTuuHuii mMpoayKT BUPOOJIEHHII — Ha MIKPOpIBHI BHU3HAYAETHCS
SK BapTICHUH TMOKAa3HUK KOMIUIEKCY IOCIYT, 3alPOIIOHOBAHHUX TY-
puCTaM, BiINOBIJHO 10 MeTH 10A0poxi. Ha MakpopiBHI MICTUTB Y
co0i BUTpATH Ha MOKYIKY MOCIYT, HAJaHUX TYpPHCTaM iHIIUMH ITiJ-
IPUEMCTBAMIU 1 raay3smMu (TPaHCIIOPT, KyJIbTypa, MEAULHHA 1 T. IL.),
BapTiCTh 3pOOJIEHUX TOBAPIiB TYPUCTUYHOTO NMPHU3HAYEHHS, IPUBAT-
Hi i JeprKaBHI IHBECTHUIIT B TYPUCTUYHY 1HIYCTPIIO, a TAKOXK Iepe-
BUILIEHHA €KCHOPTY TYPUCTUYHOrO MPOAYKTY 3 KpaiHU Haja Horo
IMIIOPTOM.

Typucruunmii npoaykr peanizoBaHMii — BaJOBUH JOXOJ BiJl MPOJAX
(BuTOpr) TOBApIB 1 MOCIYT TYPUCTHYHOTO NPU3HAYCHHS, [0 BKIIOYAE
B ceOe TakoX MPUOYTOK BiJl TYPUCTHUYHOL JiSUTBHOCTI.

TypucTHYHMIA CEKTOP €KOHOMIKH — CYKYITHICTb HIANPUEMCTB, SKI IPAMO
a00 T00IYHO 3aJI0BOJIBHSIOTh TYPUCTHYHI MOTPEOH.

TypucTuyHi areHTu (TypareHTH) — IOPUIUYHI 0COOU, CTBOPEHI 3rifHO 13
3aKOHOJIAaBCTBOM YKpaiHH, a TaKoX (i3u4HI 0COOM — CyO’ €KTH iJ-
npneMHHuLKoi ,Z[i}IJ'H:HOCTi Kl 3I1HCHIOIOTH II0CEPEIHHULIBKY isITb-
HICTb 3 peaizauii TYPUCTUYHOTO MPOLYKTY TyponepaToplB Ta TypHuc-
TUYHUX TIOCITYT iHIIMX Cy0’€KTiB TYPHUCTHIHOL TSUTBHOCTI, @ TaKoX
MOCEPEIHULBKY AISUIBHICTh LIOAO pealizalii XapakTepHHX Ta CYIyT-
HIiX MOCIYT 1 SIKi B YCTaHOBJICHOMY IOPSIAKY OTPUMAaJIM JILIEH3iI0 Ha
TYpPareHTChKY JisSUTbHICTb.

TypuctuuHi oneparopu (TyponmepaTopm) — IOpPUIWYHI O0COOM, CTBOpEHI
3TiJIHO i3 3aKOHOJJAaBCTBOM YKpaiHH, IS SIKUX BUKIIOYHOIO JisUTbHIC-
TIO € Oprasizallis Ta 3a0e3neueHHs] CTBOPEHHS TYPUCTUYHOTO MPOIyK-
Ty, pealizallis Ta HaJaHHs TYPUCTHYHUX MOCIYT, a TAKOX MOCEepPEeIHU-
[bKa JISUTBHICTH 13 HAJAHHS XapaKTepHHUX Ta CYIyTHIX MOCIYT 1 SKi B
YCTaHOBJIGHOMY MOPAAKY OTPUMANM JILEH31I0 Ha TYpOIEpPaTOPChKY
TISIBHICTD.

TypucTuuni pecypecu YKpainm — mnpomnoHoBaHi abo Taki, LOI0 MoO-
XKYTb IIPONIOHYBATUCA, TYPUCTHUYHI MPOMO3UIIi HA OCHOBI Ta 3 BHU-
KOpPUCTaHHSIM 00’€KTIB JIepKABHOI, KOMYHJIBbHOI YW MPHUBATHOI
BJIACHOCTI.

TypucTHyHO-peKpeaniiini pecypcs — IPHUPOIHI, ICTOPUYHI, COIiaIbHO-
KYJbTYpHI 00’ €KTH, BKIIOYaI0UU 00’ €KTH TYPUCTUUHOTO IOKa3y, MpH-
3HAYeH] JUI1 BUKOPHCTAHHS B Ii3HABANBHUX, 0340POBUNX, CIIOPTUBHUX
LTAX.
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TypoaHi — KiUIbKICTh JHIB, IPOBEJEHUX TYPUCTAMH B KpaiHi TUMYacOBOTO
nepeOyBaHHs. B mpakTuii OLIbIIOCTI KpalH Led MOKa3HHUK 3BETHCS
«KUTBKICTh HOYIBEIbY.

TypomeparTop — opraHisarop Typusmy. Moro aisnbHiCTH crpsMOBaHA Ha
(bopMyBaHH;I IpOCYBaHHS, pean13au1}o TYPUCTUYHOTO TPOAYKTY 1
30IHCHIOETBCSL HA OCHOBI JILEH3IT IOPUAMYHAME 0COOaMU 1M iHAMBi-
JIYaJIbHUM MAMTPUEMIIEM.

(I)paHKq)ypTcuca Taﬁ.]muﬂ — 3aCTOCOBYETHCS y BUIAAKY (PAKTUYHOI He-
BIIIOBIJIHOCTI [OCIYT, Nepef0avyeHux TypOM; BH3HAYAETHCS PO3MIp
KOMIICHCALLli, OAePHKYBAHOI TYPUCTOM 3a JOMOBJICHICTIO CTOPIH 4H 32
pillIeHHSM cyy.

XapakTepHi TYPHCTHYHI MOCAYIH Ta TOBApW — IIOCIYTH Ta TOBApH,
MpU3HAuYeHI JUIs 3aJJ0BOJICHHS MOTpeO CIOXKUBayiB, HaJlaHHA Ta BH-
POOHUIITBO SIKHX CYTTEBO CKOPOTHTHCS 0e3 iXHBOI peamizamii Typu-
cTam.

Lina — puHKOBE BUPa)XEHHS BapTOCTI MOCIYT, TOBAPiB, MPOAYKTiB. Pyx
[iH Ha PUHKY BiA0OMBAa€ AMHAMIKY CIIOKMBYHX II€peBar 1 ILIaTO-
CIIPOMOXHOTO monuTy. OpieHTYHOUHMCh Ha LiHM, MiANPUEMCTBA 1
MIANPHEMIIT TIEPEPO3MOAUIAIOTh PECYPCH U YTOYHIOIOTH PHUHKOBY
CTpaTerio.

Lina peanizauii TypnpoaykTy KiHueBa — IliHa, 32 AKOK TYpPHUCT KYIy€
TYPIPOAYKT y TypareHTckoi GpipMu, BIIpi3HAETHCS BiJl LIHU TypoIepa-
TOpa HaJ0ABKaMU 1 3HIKKAMH.

Iiny TaKTHYHI — XapaKTEPU3YIOTh MMOTOYHY MPOIO3UILII0 MOCIYT Typorie-
paTopiB, NIKPOKO PEKIAMYIOTHCS.

Lina Typnpoaykry ajis Typomeparopa — cyMma cobiBapTocTi Ta MpH-
OyTKY.

Linu cTpaTeriuyni — 1J1s MO3UIIIOBAHHS IIOCIYT 1 TOBapiB, IXHHOI BapTOCTI,
JIOBFOCTPOKOBOI'O NPUOYTKY Ha BKJIAJEHMH KaIliTaj, a TaKOX JUlsi BHU-
3HAYCHHSI TIEPCIICKTUBY PO3BUTKY Tajy3i, MOJIOKEHHS Ha PHUHKY. IX
OonyOIIKYIOTh y KaTaJlorax, Opolrypax, MyTiBHHKAX Ta iHIIUX CIielia-
JBHUX JAPYKOBAHUX BUIAHHSX.

IinoBa auckpumMiHaiisi 3a reorpadgiuHo0 03HAKOK — 3aCTOCOBYETHCS Ha
pEerioHaJbHUX CErMEHTax MPH HEOJHAKOBIM LIHOBiH €l1acTUYHOCTI MO-
IIUTY B PI3HHUX TPYII CIIOKMBAYIB.

IinoBa guckpuMiHamisg 3a KaTeropissMH CHOKMBAYiB — TIPAKTHKYETHCS
JUIS PI3HUX PUHKOBHUX CETMEHTIB 3aJICXKHO BiJ] TOTOBHOCTI i MOKJIMBO-
CTI IUTATUTH 11O IIIHY.

[linoyTBOpeHHSI 32 MeETOJ0M BHUTPATH-IJIIOC — BU3HAYAETHCS 301JIb-
[ICHHSIM BUTPAaT Ha BU3HAYCHHUH BIJICOTOK 3 METOIO OJCpXaHHS J0-
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XOJliB, JOCTATHIX JUIsl CTBOPEHHA MPOAYKTY 1 floro peainisauii Ha pu-
HKY. 3aCTOCOBYETHCS IIPH BU3HAYCHHI LIIH Ha IOCIYT'Hd BHYTPIIIHHOTO
TYpHU3MY.

I_IiHoyTBopeHHﬁ 32 METO/IOM «3HSITTS BEPIIKiB)» — 3aCTOCOBYETHCS, SKILO
Ha PHHKY fifie CKOPOYCHHS POMO3HLLi TOCIYT, A TOMHAT HE eIacTHd-
HUH BiJ NiABUINCHHS WiHM HA TYPUCTUYHHH MPOAYKT, HANPUKIAL
KpYi3HHX TypiB, TAalMILIEPIB.

L{iHOyTBOpPEHHSI 3a HOPMATHBHOIO PEeHTA0EJbHICTIO — I0B’s3aHe 3 (i-
HAHCOBHM aHAJIi30M, BUXOJIUTh 3 PIBHS MPUOYTKY, AKUH T€HEPYEThCS
IHBECTYBaHHSAM KaIliTaliB, 3aCTOCOBYETbCS Ha PUHKY ITOCIYI BHYTpI-
ITHBOTO TYPHU3MY.

LiHoyTBOpeHHSI MPOHUKHEHHS HA PUHOK — MPAaKTUKYIOTh KOMITaHii pu
BI/IXO,Z[i Ha HOBI CErMEHTH PUHKY Ta HOBI PUHKH, YCTAHOBJIFOIOYH I[IHHU,
HIDKYI BiJ| Cepe/IHbOPHHKOBHX, 3a0e3Medyroun HOpMalbHy peHTabe-
HleCTb 3a paxyHOK 1HIITHAX BI/I)IIB I[lSIJII)HOCTl YH IOCIYT.
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OOOATKH

Jlooamox 1

3AKOH YKPAIHUA
npo TypHu3M

IIpo BHeceHHs 3MiH 10 3akoHy Ykpainu «IIpo Typusm»
(Bizomocti Bepxosnoi Pagu (BBP), 2004, Ne 13, ct. 180)

Bepxosna Paga Ykpainu [IOCTAHOBJIIC:

1. Baectu 3minu 110 3akony Ykpainu «IIpo Typusm»

(Bizomocti BepxoBHoi Pagu VKpalHH 1995 p., Ne 31, cr. 241; 2001 p.,
Ne 32, ct. 172), Buknapiin Horo B Takiil pefaKiii:

3AKOH YKPAIHU
IIpo Typuszm

Lle#t 3akoH BU3HAYae 3arajibHi MPaBOBi, OpraHi3alliiHI Ta COIiaIbHO-
€KOHOMIYHI 3acajy pealizalii Jep>KaBHOI MOMITUKA YKpaiHU B rauysi Typu-
3My Ta CIpSAMOBaHHUH Ha 3abe3nedeHHs 3akpimieHux KoHcruryniero Ykpai-
HU TIpaB TPOMAJISH Ha BiAMOYMHOK, CBOOONY IEepecyBaHHS, OXOPOHY 3/10-
pOB’d, Ha Oe3MevHe Uil KUTTS 1 30POB’s JOBKIULIS, 3aJ0OBOJICHHS AYXOBHUX
notpel Ta IHIIKX MPaB NPH 3/1CHEHHI TyPUCTHYHHX MO0poXKeid. Bin BeTa-
HOBJIIOE 3aCa/H paI_IIOHaJ'ILHOFO BUKOPHCTAHHS TyPHCTHYHHX pecypciB Ta
PeryJioe BilHOCHHH, 1OB’s3aHi 3 OPraHi3alli€ro i 3AIHCHEHHAM Typu3My Ha
TepuTopii YKpaiHu.

PO34UI 1. 3AT AJIBHI ITOJIOXKEHHA

Cmammsz 1. Bu3HaYeHHs TepMiHiB

Y npoMy 3aKoHI HaBeJCHI HIKYE TEPMIHM BXKUBAIOTHCS B TAKOMY 3Ha-
YeHHI:

TYypU3M — TUMYACOBHH BHUI3]] 0COOH 3 MlCI_Iﬂ IoCTiiiHOT O POXUBAHHS B
037I0pOBYHUX, TI3HABAILHUX, npoq)ecumo -I1JIOBUX YH 1HINUX LII9X 0e3 3aiii-
CHEHHJ OIJIauyBaHO1 MISITLHOCTI B MicIli IepeOyBaHHS;
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TYpUCT — o0co00a, sKa 3A1MCHIOE MOAOPOX Mo YKpaiHi abo g0 iHIIOT
KpaiHu 3 He 3a00pOHEHOI0 3aKOHOM KpaiHu repeOyBaHHS METOI Ha TEPMiH
BiJl 24 TOJIMH JI0 OJHOTO POKY 0e3 3MMiHCHEHHS OYy/b-IKOi OIIaqyBaHOi Mis-
JIBHOCTI Ta i3 3000B’s3aHHAM 3QJIMIINTH KpaiHy abo Mmicue nepeOyBaHHS B
3a3HauYeHUI TEPMiH;

TYPUCTUYHUIA TPOIYKT — HOMEPEIHBO PO3POOIICHUN KOMIUIEKC TYPHC-
THUYHUX MOCTYT, SIKMH TOE€JHYyEe HE MEHIIEe HiK JABI Taki MOCIYTH, IO peati-
3y€ThCS 200 NPOTIOHYETHCS TS peattizallii 3a BU3HAYCHOIO IIHOKO, JI0 CKIIATY
SIKOTO BXOJISTH OCITYTH TEPEBE3CHHS, MIOCIYTH PO3MIIICHHS Ta 1HIII TypHUC-
TAYHI TIOCTYTH, HE TIOB’s3aHi 3 MEepPeBE3eHHIM 1 pO3MilIeHHAM (TOCTYTH 3
opraHizaiii BiBilyBaHb 00 €KTIB KyJbTYypH, BIAMOYMHKY Ta pO3Bar, peai-
3awii CyBeHiIpHOI MPOAYKLIii TOIIO);

CYITyTHI TYpHCTHYHI IIOCIYTH Ta TOBAPH — MOCIYTH Ta TOBApH, IPH3HA-
YeHI IS 3aI0BOJICHHS TOTPEO CIIOKMBAYIB, HAJJAHHS Ta BUPOOHUIITBO SKUX
HECYTTEBO CKOPOTHUTHCS 0e3 X peanizauii TypucTam;

XapaKTepHi TyPUCTUYHI MOCIYTH Ta TOBAPU — IIOCIYTH Ta TOBAPH, IIPHU-
3HAYEHI U 3aJJ0BOJICHHS MOTPeO CIIOKUBAdiB, HATAHHS Ta BHPOOHUIITBO
SKHX CYTTEBO CKOPOTHUTHCS 0e3 1X peaizallii Typucram;

NPOCYBAHHS TYPUCTHYHOIO MPOAYKTY — KOMIUIEKC 3aXOJiB, CHPSIMOBA-
HUX HA CTBOPEHHS Ta MiIrOTOBKY JI0 peali3allii TypUCTHIHOrO HPOAYKTY 4K
TYPUCTUYHHUX MOCTYT (OpraHizailisi peKkIaMHO-03HAHOMITIOBAILHUX MOJOPO-
KeW, y4acTh y CIEIiali30BaHUX BHCTaBKaxX, spMapKax, BHIAHHS KaTaJloTiB,
OyKIIeTIB TOLLO);

MicLe mpojaxy (peam:sauu) TYPUCTUYHHX MOCIYT — KpaiHa, B sKiii 3a-
PeecTpoBaHO BiJIOBITHUH Cy0’€KT rOCIOAAPIOBAHHS, IO PeaNi3ye TypUCTH-
YHUHN MPOAYKT;

MiCIle HaJlaHHs TYPUCTHYHUX MOCIYT — KpaiHa, Ha TepHuTopii skoi Oe3-
MOCEPEIHBO HATAIOTHCS TYPUCTUYHI TIOCITYTH.

Cmamms 2. 3aK0HOAABCTBO YKPAiHH PO TYPU3M

3aKOHOJAaBCTBO VKpaiHM 1PO TypusM Ckiajaersest 3 Koncrurywii
YKpaiHy, 1poro 3aKoHy, iHIIMX HOPMATHBHO-NIPABOBUX AKTIB, BUJAHUX Bil-
MOBiJHO 10 HUX.

MaiiHOBI BiTHOCHHH B rajy3i TypHU3My, 3aCHOBaHI Ha PiBHOCTi, aBTOHO-
Mii BoJIi 1 MafHOBIM caMOCTIHHOCTI iX YYaCHHKIB, PEryIIO0ThCS LIMBITEHUM
Tta [ocrmomapcbkM KojeKcaMu YKpaiHH 3 ypaxyBaHHSIM OCOOJHBOCTEH,
BCTAHOBJICHHX ITUM 3aKOHOM.

SIKI0 MDKHApOAHMM JIOTOBOPOM YKpaiHH, 3rofia Ha 00OB’SI3KOBICTh SIKOTO
HajmaHa BepxoBHoro Pamoro Ykpainu, nepem0adeHi iHIN MpaBuiia, HOK Ti, IO
BCTaHOBJICHI IUM 3aKOHOM, 3aCTOCOBYIOThCS IPABUIIA MIXKHAPOHOI'O JIOTOBOPY.

Cmammsz 3. TypucTu4Hi pecypcu YKpainu

Typuctnannmu pecypcamu YKpainu € HpOHOHOBaHl abo Taki, o MO-
KyTb HPOIOHYBATHCS, TypHcqul nponomuu Ha OCHOBI Ta 3 BUKOPUCTAH-
HSIM 00’ €KTiB JIep»KaBHO1, KOMyHaJIbHOI Y MTPUBATHOI BIACHOCTI.
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Hanpsamu ocBO€HHA 1 PO3BUTKY TYPHCTUYHUX pecypciB YKpaiHuW BU3HA-
YarOTHCSl OPTaHAMU JIep)KaBHOI BIIAJIN, OPTaHAMHU MiCIICBOTO CaMOBPSIyBaH-
HS BIATIOBIZTHO JTO IPOTPaM PO3BUTKY TYPHU3MY.

Knacuoikamiss Ta OIiHKa TYpUCTHYHHMX pecypciB YKpaiHH, pekuM ix
OXOPOHH, MOPSIIOK BUKOPHUCTAHHS 3 00TIKOM T'PAaHUYHO TPHUITyCTUMUX HaBa-
HTa)XEeHb Ha 00 €KTH KYJbTYPHOI CHAALIMHU Ta AOBKULIAL, MOPSIOK 30epe-
JKEHHS IUTICHOCTI TypHUCTHYHHUX PecypciB YKpaiHu, 3axofu JUid iX BiAHOB-
JICHHSI BU3HAYAIOTHCS BiIIOBIAHO 10 3aKOHY.

VYHiKanbHI TYPUCTUYHI PECYPCH MOXYTb 3HAXOJUTHUCSA Ha OCOOJIIMBOMY
PeXKHMI OXOPOHH, M0 0OMEXye JocTym g0 HUX. OOMEXEeHHS HOCTYIY 10
TYPUCTHYHHUX PECYpPCIB BH3HAYAETHCS IX PEABHOIO MPOIYCKHOIO CIIPOMOK-
HICTIO, piBHEM MPUIIYCTUMOIO aHTPOIOT€HHOI'0 HABAHTAXKEHHS, CE30HHUMU
Ta 1HIIUMH YMOBaMHU.

Iix gac MicTOOYIBHOIO ILITAHYBAaHHS, IPOCKTYBAHHS, PO3MILICHHS, OY-
JUBHHUITBA 1 PEKOHCTPYKLIT 00’ €KTiB MlCTO6yILyBaHH${ Ha TEPUTOPISX peKpe-
aIifHUX 30H BiAMOBiTHI OpraHd BUKOHABYOI BIIAH, BIACHUKH 00’ €KTIB Mic-
ToOyIyBaHHA IIOBUHHI TmependayaT MaKCHMajbHY IHTErpalilo Cropy-
JOKYBaHUX 00’ €KTIB JIO MICIIEBOTO COIIaJIbHO-EKOHOMIYHOTO, IPUPOTHOTO Ta
ICTOPUKO-KYIBTYPHOTO CePEIOBHUIIIA.

Cmamms 4. Opranizauiiini ¢popmMu Ta BUIH TypU3My

OpranizaniiianMu popMamMu TypU3My € MIKHAPOJTHUM 1 BHYTPIMIHIHN Ty-
pu3M.

Jlo MiXHapoOIHOTO TypHU3My HaJleKaTb: B’i3HUI Typu3M — IOIOPOXi B
Mexax YKpaiHu oci0, sIKi MOCTIHHO He MPOKUBAIOThH Ha il TepUTOpii, Ta BHi-
3HUHA TypU3M — MOJOPOXKi rpoMalsH YKpaiHu Ta oci0, sKi MOCTIHHO Mpo-
JKUBAIOTh HA TEPUTOPIi YKpaiHu, 10 iHIIOT KpaiHH.

BuytpimniM Typusmom e nouopom B Me)Kax Tepmopu Ykpainu rpoma-
JsiH YKpaiHu Ta oci0, AKi MOCTiHHO TPOXKHMBAKOTH Ha i TEpUTOPii.

3ane)kHO Bil KaTeropid oci0, sKi 3MIHCHIOIOTh TYPUCTHYHI IOJOPOXKI
(nmoi3akm, BimBimyBaHHs), iX IUIeH, 00 €KTIB, 0 BUKOPHCTOBYIOThCS abo0
BIJIBIIYIOTBCS, UM 1HIIMX O3HAK ICHYIOTh TaKi BUIIU TYPU3MY:

JUTSYIUH;

MOJIOIIKHUIA

CIMEHHUI;

JUTSI 0C10 TIOXHITIOTO BIKY;

JIJIs IHBAUTiIIB;

KYJIBTYpHO-TTI3HABaJIbHUN;

JKyBaJIbHO-037I0POBYHIA;

CIIOPTUBHUI;

PpeiriiHwmiA;

EKOJIOTIYHHH (3eTIeHNTN);

CLIIbCBKHUH;

IT1 IBOTHH;

TipCHKUIA;

TIPUTOAHUIIBKUI;
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MUCJIUBCHKUI;

aBTOMOOIIBLHHIL;

CaMOJIISITBHUH TOIIO.

Oco6aMBOCTI 3A1HCHEHHS! OKPEMHX BUAIB TYPU3MY BCTAHOBIIOIOTHCS 3a-
KOHOM.

Cmamms 5. Y4aCHUKH BiIHOCHH, [0 BHHHUKAIOTH
NPH 3AilCHeHHI TYPUCTHYHOI AiSLIBHOCTI

Y4acHHKaMU BIJTHOCHH, [0 BUHUKAIOTh MPH 3IIHCHEHH] TYPUCTUYHOT JTisi-
JBHOCTI, € IOPUIUYHI Ta (i3u4yHi 0COOH, SKi CTBOPIOIOTH TYPUCTUYHHHN IIPO-
IYKT, HaJal0Th TYPUCTHYHI TIOCIYTH (TIEPEBE3CHHS, TUMYACOBOTO PO3MIIIIEH-
HSI, Xap4yBaHH:], eKCKYpPCIHHOTO, KYPOPTHOTO, CIIOPTHBHOIO, PO3BAKAILHOTO
Ta IHIIOrO OOCIyrOBYBAHHSI) YN 3/iCHIOKOTH IIOCCPEAHHULBKY AIUIBHICTD 13
HAJIaHHs XapaKTePHUX Ta CYIyTHIX IOCIYT, a TaKOX IPOMajsiHu YKpaiHu,
1HO3eMHI TpoMajsHU Ta ocodu 6e3 rpoMaisHCTBa (TypHCTH, €KCKYpCaHTH,
BiJIBiyBayi Ta iHII), B iHTEpecax sIKMX 3I1HCHIOEThCS TYPUCTUYHA JIiSUTbHICTb.

Cy0’ekTamu, 1110 3IHCHIOIOTH Ta/ab0 3a0e3MeuyOTh TYPUCTHYHY JisTb-
HICTh (Jani — cy0’€KTH TypUCTHYHOI AiSUIBHOCTI), €:

TYpUCTHYHI oOIlepaTopu (ami — TyponepaTopn) — IOPHINYHI 0co0H,
CTBOPEHI 3TIHO 13 3aKOHOJJABCTBOM Y KpaiHH, JJIs SIKHX BUKJIFOUHOO JisUTb-
HICTIO € OpraHi3aiist Ta 3a0e3MeUYeHHs] CTBOPEHHS TYPUCTUYHOIO MPOJYKTY,
peaiizailis Ta HaJaHHS TYPUCTHYHHUX TOCIYT, & TAKOX TMOCEPEAHUIIbKA Jisi-
JBHICTD 13 HaJJaHHs XapaKTEePHUX Ta CYMYTHIX MOCIYT 1 SIKI B YCTaHOBJIEHO-
My HOPSIIKY OTPHMAIIH JIIIIEH3110 Ha TypPOIEepaToOpChKy AisIbHICTD;

TYPUCTHYHI areHTH (Aajli — TypareHTH) — IOPUIUYHI 0COOH, CTBOPEHI
3TIIHO 13 3aKOHONABCTBOM YKpAiHHM, a TaKOXK ¢iznuHi 0coOH — cy0’exTH
T AMPHEMHHLBKOT IISITBHOCTI, AIKi 31HCHIOI0TH OCCPEIHHIIBKY JisIBHICTS 3
peaisailii TypUCTHYIHOTO MPOIYKTY TyPONEPATOPiB Ta TYPUCTHIHHX TOCIYT
IHIMX Cy0’€KTIB TYPUCTHUHOI JISUIBHOCTI, @ TAKOK MOCEPEIHHUIBKY Jisib-
HICTh MO0 pealtizallii XapakTepHHUX Ta CYIyTHIX MOCIYT 1 sIKi B yCTaHOBJIC-
HOMY MOPSIIKY OTPHMAJIH JIIIICH31I0 Ha TYPareHTChKY MisUIbHICTD;

iHII Ccy0’€KTH MiANPUEMHUIBKOI AISUTBHOCTI, IO HaJal0Th MOCIYTH 3
TUMYaCOBOTO pO3MillleHHs (IPOKUBAHHS), XapuyBaHHS, CKCKYpPCIHHHX, PO3-
Ba)KaJbHUX Ta IHIIUX TYPUCTHIHUX HOCITYT;

TiIu-TiepexiIagadi, eKCKypCOBOAU, CIIOPTHBHI IHCTPYKTOPH, MPOBIAHUKU
Ta 1HII (axiBIli TYPUCTUIHOTO CYIIPOBOY — (hi3W9HI OCOOH, SKi IPOBOISATH
AISUIBHICTD, [IOB’SI3aHY 3 TYPHCTUYHHM CYHpOBOZIOM 1 sIKi B yCTaHOBJICHOMY
TOPSIIKY OTPHMAIIH J03BLI Ha MPAaBO 3MIHCHEHHS TYPUCTHYHOTO CYNpPOBOLY,
KpiM 0Ci0, sIKi IPALOIOTH HA BIJMOBIJHAX [0CAAAX IANPUEMCTB, YCTAHOB,
OpraHizaiiii, IKUM HaJeXaTh UM sIKi 00CIyroBYIOTh 00’ €KTH BiIBiyBaHHS;

¢bi3udHI 0cO0H, sKI HE € Cy0’€KTaMU IMiIPHEMHHITBKOT TIsUTHHOCTI Ta Haja-
FOTB MOCIYTH 3 THMYACOBOTO PO3MIIIECHHSI (IIPOYKHBAHHS ), XapIyBaHHS TOIIIO.

INepenik mocan (axiBIiB TYpUCTHYHOTO CYNIPOBOJY, KBaJiikamiiHi BU-
MOTH JI0O HUX Ta MOPSAJAOK BUIAUl TO3BOJIB HA TPABO 3JIHCHEHHS TYPHCTHY-
HOT'O CYIpPOBOJIy BU3HAYAIOThCS LIEHTPAJIbHIUM OPraHOM BUKOHABYOI BIaIu B
rajysi Typu3My.
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PO34UT II. AEPXKXABHA TIOJITUKA TA JEP2)KABHE
PETI'VJIIOBAHHA B 'AJIV3I TYPU3MVY

Cmamms 6. OCHOBHI c1oco0H Ta Wi Aep:KAaBHOI0 PeryJIl0BaHHS
B rajysi typusmy. OCHOBHI NpiopuTeTHI HAPAMU JAePKABHOI
MOJIITUKHU B rajy3i Typu3smy

Jlep>kaBa IPOToOJIOUIye TYPU3M OAHUM 3 MPIOPUTETHUX HAMPSAMIB PO3BH-
TKY €KOHOMIKH Ta KyJIbTYpPH 1 CTBOPIOE YMOBH ISl TYPUCTHYHOI TisSTBHOCTI.

Peamizanis mep»aBHOI TMONITUKH B Taly3l TypuU3My 3IIHCHIOETHCS
HIIAXOM:

BHU3HAYCHHS 1 peaizaiii OCHOBHUX HAIIPsIMIB JEPXKaBHOI TMONITHKA B Tra-
Iy3i TypHu3My, IPIOPUTETHUX HANPSIMIB PO3BUTKY TypH3MY;

BU3HAUCHHS MOPAAKY Kiacu(ikaiii Ta OLIHKHM TYypHCTHYHHX pPeCypcCiB
VYkpainu, iX BUKOPHUCTaHHS Ta OXOPOHH;

crpsMyBaHHs OO/KETHMX KOLITIB Ha po3poOKy 1 peajizauiio mporpam
PO3BUTKY TYpU3MY;

BU3HAYCHHS OCHOB OE3IICKH TypU3MY;

HOPMATHBHOI'O PETyIOBAHHS BITHOCHH Y rajly3i Typu3My (TypHCTHYHOTO,
TOTEJTBHOTO, eKCKYPCIHOrO Ta iHIINX BUIB 00CITyrOBYBAHHS IPOMA/ISH);

JiIeH3yBaHHS B rajiy3i Typu3My, cTaHgapTu3amii i cepTudikamii Typuc-
TUYHHUX TIOCTYT, BU3HAYEHHS KBaJi(ikallidHMX BUMOT 10 Tocaja (¢axiBliB
TYpPUCTUYHOTO CYNPOBOJY, BUAAYi JO3BOJIIB HA MIPAaBO 3IMCHEHHS TypUCTH-
YHOT'O CYIPOBOAY;

BCTAHOBJICHHSI CUCTEMM CTaTUCTUYHOTO OOMIKY i 3BITHOCTI B ramysi Ty-
pHU3My Ta KypOPTHO-PEKpeaniifHoro KOMIIIEKCY;

oprasizauii 1 3A1HCHEHHs AE€PKABHOTO KOHTPOJIIO 32 JOTPUMAHHSIM 3aK0-
HOJJABCTBA B rajly3i TYpHU3MY;

BHU3HAYCHHS TPIOPUTETHUX HAMPSIMIB 1 KOOPJMHAIII HAYKOBHUX JIOCITi-
JoKEHb Ta MiATOTOBKU KaJIpiB y rally3i TypU3MYy;

ydacTi B po3po011i Ta pearizamii MiKHAPOJHHUX MPOTPaM 3 PO3BHUTKY TY-
pHu3My.

Jlep>kaBHE peryIrOBaHHS B rajly3i TypU3MY 3A1HCHIOETHCS IHIIMMH CIIO-
co0amH, BU3HAYCHIMH 3aKOHOM.

OCHOBHHMMH LIUIIMH JIEPKaBHOTO PETyJIIOBAHHS B Tally3i TypH3MY €:

3abe3nedeHHs 3akpimieHnx Koncrurymieio Yxpaian

MpaB TPOMAJITH HA BIAIIOYMHOK, CBOOOMY TepecyBaHHs, BiJHOBIICHHS i
3MII[HEHHS 3/I0POB’sl, Ha O€3IEUHE JUIA JKUTTS 1 370pOB sl TOBKIILIA, 33]J0BO-
JICHHS TyXOBHUX HOTpeO Ta iHIIUX TpaB;

Oe3neka TypU3My, 3aXHCT MpaB Ta 3aKOHHHUX IHTEPECiB TYPHUCTIB, 1H-
mIUX cy0’€KTiB TypUCTUYHOI AisNIBHOCTI Ta iX 00’€HaHb, IpaB Ta 3aKOH-
HUX 1HTEpECiB BJIACHUKIB a00 KOPHUCTYBauiB 3€MEJIBHUX IIJISHOK, Oyi-
BeJb Ta CIOPYX;

30epexXeHHs INICHOCTI TYPHUCTUYHUX pecypciB YKpaiHu, ix parfioHa-
JIbHE BUKOPUCTAHHS, OXOPOHA KyJBTYPHOI CIAIIINHN Ta JOBKIJUIA, BPaxy-
BaHHS JEp>KaBHUX 1 IPOMAJCBKUX IHTEpeciB MpH MIaHyBaHHI Ta 3a0ynoBi
TEPUTOPIit;
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CTBOPCHHS CHPUATIMBAX YMOB JUIsi PO3BHTKY lHlIyCTpll TypU3My, M-
TPUMKA leOpI/ITeTHI/IX HaNpsMIB TYPUCTUYHOI TisUTHHOCTI.

OCHOBHUMH TIPIOPUTETHHUMH HAINPSIMaMHU JICPXKABHOI MOJITHKU B Taly3i
TYpH3MY €:

YIOCKOHAJICHHS ITPAaBOBUX 3acajl PETYIIOBAHHS BITHOCUH Y Tally3i TypH3MY;

3a0€3IIeUYeHHs] CTaHOBJIEHHS TypU3My SIK BI/ICOKOpeHTa6eHLH01 ranyzl
C€KOHOMIKH YKpaiHu, 3a0X0UYCHHS HAIlIOHAIBHUX Ta IHO3EMHUX IHBECTHUIH Y
PO3BUTOK IHAYCTPIi TYpHU3MYy, CTBOPSHHS HOBHX pOOOUYUX MICIIb;

PO3BUTOK B’i3HOTO Ta BHYTPIIIHLOI'O TYPH3MY, CIILCHKOTO, €KOJOTIYHO-
ro (3€JICHOT0) TYPH3MY;

PO3IIUPEHHST MDKHAPOIHOTO CIIBPOOITHHUIITBA, YTBEPIKCHHS YKpaiHH
Ha CBITOBOMY TyPHCTUYHOMY PHUHKY;

CTBOPEHHSI CHPUATIMBHX JUIS PO3BHUTKY TYPH3MY yMOB LIIIXOM CIPO-
LICHHS Ta rapM0H13au11 MOJJATKOBOT'0, BAJIFOTHOTO, MUTHOT'O, TPUKOPIOHHO-
ro Ta iHIIKX BUIIB PeryIIoBaHH

3a0e3MeveHHs JOCTYITHOCTI TypU3My Ta €KCKYPCIHHHMX BiJBiTyBaHb IS
JUTEN, MOJIOAI, JTFOACH MOXMIIOr0 BiKY, IHBANIIIB Ta MaJl03a0e3MEeYSHUX TPO-
MaJIsTH IUIIXOM 3aIlpOBa/KEHHSI MiJIbI CTOCOBHO IUX KaTeropii ocio.

Cmamms 7. OpraHu, mo 34iliCHIOIOTH PeryJ/Jl0BaHHs B rajy3i Typusmy

PerymntoBanus B raiysi Typu3Mmy 3iiiicHioeTscs BepxoBHoro Panoro
pralHI/I Kab6inetom MinicTpiB YKkpaiHH, IIEHTpaIbHUM OPraHOM BHKOHAB-
40i BIaAM B Taly3i Typu3my, BepxoBHoro Panoro ABToHOMHOI PecrmyOumikn
Kpum Ta Panoro minictpiB ABToHOMHOI Pecny6niku Kpum, micueBumu nep-
YKaBHUMH aJMiHICTPALisIMH, OpPraHaMH MiCIIEBOTO CaMOBPSIAyBaHHS, a TAKOXK
IHIIIMMH OpraHaMH B MEKax 1X KOMITeTEHIII].

Cmamms 8. lloBHoBa:keHHs1 BepxoBHoi Paau Ykpainm,
BepxoBnoi Pagu ABToHOMHOI Pecny6aikn Kpum
TAa OPraHiB MicLeBOIro cCaMOBPslYBaHHA B rajiy3i Typusmy

1. o BUKJIIOYHMX TOBHOBa)keHb BepxoBHoi Pagu Ykpainu B ramysi Ty-
pU3My HaJekaTh:

BU3HAUCHHSI OCHOBHUX HAIPSMIB IepKaBHOI MOJITUKHU B Taly3i TYPH3MY;

BHU3HAYEHHS MPAaBOBUX 3aCaj PETYJIOBaHHS BIIHOCHH Y Taiy3l TypU3MY,
iX yIOCKOHAJICHHS Ta ajarnTallis i3 3araJlbHOBU3HAHUMH HOpMaMU MiXHapo-
ITHOTO TIPaBa;

BHU3HA4YCHHA B 3aKoHi mpo [lepxaBHuii OromkeT YkpaiHu odcary ¢iHaH-
COBOTO 3a0€3MeUYeHHS TYPUCTUYHOI Tay3i.

BepxoBna Paga VYkpainu BiamoBigHo no Koncrutyuii Yipainu moxe
OpaTu 10 CBOTO PO3MIISILY W 1HINI MUTAHHS, 10 CTOCYIOThCA TYPU3MY.

Bepxosna Pana ABronomHoi PecniyOumiku KpuMm, oGmacHi i paiioHHI paau
BIIMOBIAHO [0 IX HOBHOBAXKEHD:

3aTBEPKYIOTh PETiIOHAIBHI MPOTPAMHU PO3BHUTKY TYPHU3MY, IO (iHAHCY-
I0ThCs 3 OroJKeTy ABTOHOMHOI PecryOumiku Kpum, o0iiacHUX 1 pailoHHHX
OIOI)KETIB;
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BHU3HAYalOTh KOWITH OromxkeTy ABToHOMHOI Pecniy6miku Kpum, o0nacHux
1 paifoHHHX OFOJKETIB sl (PiIHAHCOBOrO 3a0€3MEeUCHHS PEeTiOHABHUX IMPO-
rpaM PO3BUTKY TYPHU3MY;

KOHTPOIIIOIOT (DIHAHCYBAHHS PEriOHAIBHUX IPOrPaM PO3BHTKY TypHu3My
3a KomITh OrokeTy ABToHOMHOI PecnyOumiku Kpum, obnacHUX 1 paifoHHHX
OrOJKETIB.

2. BepxoBHa Paga ABronomHOi PecryOmiku Kpum BigmosinHo no Kon-
CTUTYLII Ta 3aKOHIB YKpaiHN 3IIHCHIO€ iHIIE HOPMATHBHE PeryIioBaHHs 3
IUTaHb TYPHU3MY, ICTOPUKO-KYJIbTYPHAX 3allOBIIHMKIB, My3eiB, IHIINX 3a-
KJIaIiB KYJIBTYpH, BHpIIIy€ [UTaHHS MO0 OpraHisaiii i pO3BUTKY KypopT-
HO-PEeKpeaLliiiHoi chepy i Typusmy ToLLO.

3. IlpeacTaBHULBKI OpPraHd MiCLEBOTO CaMOBPsIlyBaHHs — CLIbCBKI, Ce-
JIUIIHI, MICBKI paJyl BiIIIOBiAHO 10 IX TOBHOBA)KCHb:

3aTBEPIKYIOTh MICIIEBI IPOTPaMU PO3BUTKY TYPH3MY;

BU3HAYAIOTh KOIITH MiCIIEBUX OIODKETIB U1 (hiHAHCOBOTO 3a0€3MEeUCHHS
MICIIEBHX IIPOTPaM PO3BUTKY TYPH3MY

JIOPYYalOTh CBOIM BHKOHABYMM OpraHaM (hiHAHCYBaHHS MICIIEBUX IIPO-
rpaM PO3BUTKY TYPHU3MYy 3a paXyHOK KOIITiB MiCIIEBOTO OIOKETY;

BXKUBAIOTh 3aXOJIiB JUI CTUMYJIFOBaHHS Cy0’€KTIB rOCIIONAPIOBAHHS, SAKi
3IHCHIOIOTH MISJIBHICTD 3 HAJaHHS TYPUCTUYHUX MOCIYT.

Cmamms 9. lloBnoBa:keHnss Kadinery MinicTpiB Ykpainu
B rajaysi typusmy

Kab6iner MinicTpiB Ykpainu BiamoBigHo 10 KoHCTHTymii Ta 3aKoHIB
VYkpainn:

3MIACHIOE Jiep)KaBHE YIPABIiHHs Ta 3a0e3ledye peaiizalliio JepKaBHOI
MTOJIITHKH B TATY31 TYPU3MY;

po3pobIIsie Ta 3aTBEPIKYE MPOrPaMH PO3BUTKY TypusMy B YKpaiHi i ¢i-
HAHCY€ IX BUKOHAHHSI BIAMOBIZHO 10 GIOJUKETHOTO 3aKOHOJABCTBA;

npuiiMae HOPMATUBHO-TIPABOBI aKTH, 1[0 PETYJIIOIOTH BITHOCHHH B rarys3i
TYPUCTHYHOI IisSTBHOCTI;

3a0e3Meduye parioHaIbHe BAKOPUCTAHHS TYPHCTUYHUX PECYPCIB 1 BKUTTS
3ax0[iB AJs 1X 30epeKeHHs;

CIpUs€ PO3BUTKY TYPUCTUYHOI IHIYCTpil Ta CTBOPEHHIO €EKTHBHOI TY-
PUCTHYHOI iHPPACTPYKTYPH;

B)KMBAE 3aX0/IiB 11010 3a0e3meueHHs Oe3MeKH TYPUCTIB, 3aXUCTY iX Mpas.,
iHTEpeciB 1 BIacHOCTI;

opraisoBye Ta 3abesrnedye peaisaiiio AepXKaBHOI IHBECTHLIHHOI moi-
THKU B rajny3i TYPUCTHYHOT TisUTbHOCTI,

roTy€e Ta nojaae Ha po3risan BepxoBHoi Pagu Ykpainu sk cki1aioBy dac-
TUHY HPOCKTY 3aKOHY 1po /JlepxaBHUi 6IO,/I[)KCT VYkpainn Ha BiZ[HOBiZ[HI/IfI
PiK IIPONO3KLIT 100 0OCATIB GI0KETHUX KOLITIB [Uisi (PIHAHCOBOI MiATPH-
MKH TIPOEKTIB 1 IPOTpaM 3 PO3BUTKY TYPH3MY;

inpopmye BepxoBuy Pany YkpaiHu npo BUKOHAHHS ITPOTPAMHU PO3BUTKY
Typu3My B YKpaiHi;
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BHU3HAYa€ MOPSAAOK OpraHizauii psATYBaJIbHUX KOMaHJ 1 MOPSAOK BKHUTTA
PATYBaILHUX 3aXOJIiB;

CTBOPIOE JCPKaBHY CHCTEMY HAyKOBOTO 3a0€3leUeHHs B Taly3i TypHC-
THUYHOT JisJIBHOCTI;

3MIHCHIOE MIXKHAPOJTHE CITIBPOOITHHUIITBO B rally3i TYpU3MY;

BUpIIy€ 1HIII MUTaHHSA, BiiHeceH1 KoHcTuTy1ieo

Ta 3aKOHAMH Y KpaiHu JJ0 HOTO MOBHOBAKEHb.

Cmamms 10. IIoBHOBasKeHHS IeHTPAJTbHUX
opraHiB BUKOHABYO0I BJIaJ{ B rajy3i Typuzmy

1. LlenTpanbHuit opraH BUKOHABYOI BIIAH B TaTy3i TYpH3MY:

opraHisye Ta 3abesnedye peai3alilo AepKaBHOI NONITHKY B ranysi Ty-
pH3My, BUKOHAHHS LIBOT0 3aKOHY Ta iHIIMX HOPMAaTHBHO-IPABOBHX AKTiB;

Oepe yuacTh y MiArOTOBLI NPOEKTIB HOPMATHBHO-NIPABOBHX aKTIB Y ra-
Iy3i Typu3My, Y MeKax CBO€l KOMITeTeHIii po3po0iisie 1 3aTBepKye HOpMa-
THUBHO-TIPABOBI aKTH, y3arajJbHIOE MPAKTUKY 3aCTOCYBAaHHS 3aKOHOJABCTBA B
ranysi Typu3My, KypopTHO-peKpeamiiHoi cepr, BHOCHTb MPOIO3UIIIT MO0
WOro yJOCKOHAJICHHS,

3a0e3reuye peanizallito IporpaM po3BUTKY TYpH3MY B YKpaiHi;

opraHizye oOJIiK TYPUCTHYHUX pecypciB YKpaiHu, 3abesmnedye iX paiio-
HaJIbHE BUKOPHCTAHHS Ta OXOPOHY;

Oepe y4acTh y po3poOili CTaHIapTiB, MiSIIBHOCTI 3 METPOJIOTIi Ta CepTH-
¢ikarii, y npoBeeHHI poOiT 3 MiATBEPPKESHHS BIAIOBITHOCTI B 3aKOHOIaBYO
peryiaboBaHii cdepi;

OpraHi3ye 3MIHCHEHHS KOHTPOJIO 3a SKICTIO HAJaHUX TYPHCTHYHHX
MOCIYT;

pearisye aepskaBHY iHBECTHINIHHY MOJIITHKY B Taly3i TYpU3My Ta Kypop-
THO-pEKpealliituii cdepi;

Oepe ydacTb y po3poOiii mporpaM o6JaIlITyBaHHS TPAHCTIOPTHUX MaricT-
pasneit 00’ ekTaMu TYpUCTHYHOT iHQPACTPYKTYpH;

Oepe y4acTh y MiATOTOBIN, MEPEMIATOTOBII Ta MiABUIICHHI KBasi(ikarii
KaJIpiB, BUSHAYCHHI NPIOPUTETHUX HAMPSIMIB HAYKOBUX TOCIIUKCHB Y Tallysi
TYpU3My Ta IIPOBECHHI HAYKOBO-JOCIIIAHUX POOIT y wiii ramysi;

IPOBOAUTD JOCIIUKCHHS TyPUCTHYHOTO PUHKY, TOTYE i NOWMPIoe iH(po-
pMmattito po YkpaiHy i 11 TYpUCTHYHI MOXKIMBOCTI Ha MXKHAPOIHOMY TYpPH-
CTHYHOMY PHHKY Ta BCEPEIUHI ACPKaBH;

y Mexkax CBOEI KOMIICTEHII pO3poOIse, YKIaaae i BUKOHY€E MiKHAPO/HI
JIOTOBOPH B Taly3i TyPUCTHYHOI AiUIBHOCTI, IPEACTABIiE KPaiHy y MiKHApO-
JIHUX TYPUCTHYHMX OPraHi3allisx i Ha MDKHAPOJHMX 3aX0/ax LO/0 TypU3MY;

BKUBA€ 3aXOMIB 100 PO3LIMPCHHS MIKHAPOJHOIO CIHiBPOOITHHLTBA,
YTBEPIUKCHH YKpaiHH Ha CBITOBOMY TYPHCTHIHOMY PHHKY;

crpusie. KOOPJAMHALIT JIisUIBHOCTI OpraHiB BHKOHABYOI BIajH, Cy0’eKTiB
iANPHEMHALBKOT JisIIBHOCTI, iX 06’ €aHaHb, WO 31iHCHIOITh AiUIBHICTb Y
rajysi Typu3My;

Hazmae cy0’eKTaM TYPUCTHYHOI MiSUIbHOCTI METOAWYHY, KOHCYJIbTaTHBHY
Ta iHITy IOTOMOTY;
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TIPOIOHYE JUIsl CIUIBHOTO BUKOPHUCTAHHS OPUAMYHUMU 0CO0aMu Ta rpo-
MaIHAMU-TIANPUEMISIME, SIKI HAaJ@l0Th TYPHCTHYHI MOCIYTH, 3HAKH JUIi
TOBapiB 1 TOCITYT;

MIOLIUPIOE COLIIANbHY peknamy B rany31 TypU3MYy;

st 3abe3MeueH s peanlisallii CBOIX MOBHOBaXCHb, Y3rOIKCHHs Ta Bpa-
XYBaHHS IHTEpECiB Cy0’€KTIB TYPUCTHYHOI AisUIBHOCTI YTBOPIOE KOOPAWHA-
HiHHO-IOpaIYuid OpraH.

2. Inmmi meHTpabHi OpraHy BUKOHABYOI BIIAIN B MEXKaX CBOIX IIOBHOBAYKCHB!

3a0e3MeuyI0Th peai3alilo AepKaBHOi HOJITUKH B rally3i Typu3My;

3MIACHIOIOTH MIATOTOBKY MPOMO3MINK MO0 peani3allii 1ep:KaBHOI MmoJIi-
THKH B TaIy3l TYpU3MY;

O0epyTh ydacTb Y CTBOPEHHI OpraHi3alliifHO-NPaBOBUX Ta €KOHOMIYHHX

MEXaHI3MiB peatizallii 7ep>kKaBHOT IMOJITHKH B TATy31 TYPU3MY.

Cmamms 11. TloBHOBaxkeHHs Paau miHicTpiB ABTOHOMHO1
Pecny6aikn Kpum, MicueBux aep:xkaBHHX agMiHicTpaiiii,
BHKOHABYHUX OPraHiB MiCIIeBOT0 CAMOBPSIIYBaHHSI B Taxy3i Typusmy

1. Papa minictpiB ABToHOMHOI Pecny6miku Kpum, Micuesi nepkaBHi
aJIMiHICTpaIlii B MeXaX CBOIX TOBHOBAKEHb:

3MIACHIOIOTh, BHKOHABYI Ta OpraHizamiitHo-posnopsmaui QyHKIT momao
oprasisanii i po3BUTKY KypOpTHO-peKpealiiinoi cepu i Typusmy;

po3p06n;1}0TL NPOCKTH PEriOHAIBHIX IIPOrpaM PO3BUTKY TyPU3MY i 1o~
JAI0Th X JUIsl 3aTBEPJUKCHHS BianosinHo Bepxosuiit Pani AsroHomuoi Pec-
ny6uniku Kpum, o0nacHuM i paiioHHUM pajaMm;

BXXHMBAIOTh 3aXOJiB IOJ0 BUKOHAHHS PETiOHATBHUX MPOTPaM PO3BHTKY
TYypU3MY;

CHPUSIIOTH TYPUCTUYHIN AiSIBHOCTI Y CBOEMY PETiOHI i CTBOPEHHIO CY-
YacHOT TYpUCTHYHOT IHQPACTPYKTYpH;

PO3pOOISAIOTH 1 BIPOBAIKYIOTh 3aX0U JUIA 3aXHCTy MICUEBUX TYPHCTH-
YHHX PECypciB;

BUAAIOTH TO3BOJIM HA TPABO 3AIHCHEHHS TyPUCTUYHOTO CYIIPOBOLY;

AQHATIBYIOTh PUHOK TYPUCTHYHHMX MOCIYT y MeXaX aaMiHICTpaTHBHO-
TEPUTOPIATBHUX ONUHHMIIG, IIPENCTABISIIOTH ICHTPAIHHOMY OpPraHy BUKOHAB-
401 BIIAIU B TalTy3i Typu3My HEOOXiJHI BIIOMOCTI PO PO3BUTOK TYpU3MY B
aJIMiHICTPAaTUBHO-TEPUTOPIAIEHUX OUHHIISAX;

3MIHCHIOIOTh COIIIAJIbHY PEKJIaMy TYPUCTHYHUX PECypCiB, YTBOPIOKOTH
BiJIMOBi/IHI iH(pOpPMALIiKiHI IIEHTPH;

CIPUAIOTH AUTSMOMY Ta MOJIOADKHOMY TypPU3MY;

OepyTb y4acTh y MiArOTOBL, IEPENiAroTOBL i MiABAIICHHI KBaTidikawii
KaJpiB y Tady3i TYpPUCTHYHOI AisTBHOCTI, IO (PIHAHCYIOTBCSA 32 PAXyHOK
KOIIITIiB MICIICBOT'O OFOJIKETY;

HaAIOTh Cy0’eKTam TypPUCTHYHOI AisUIBHOCTI METOJMMHY 1 KOHCYJIbTATH-
BHY JIOMIOMOTY II[0/I0 OpraHi3alii ix JisIbHOCTI;

3aly4aroTh MIANMPHEMCTBA, YCTAHOBH 1 OpraHi3allii, po3TalloBaHi Ha ITij-
MOPSIKOBAHIN IM TepHUTOPIi, 10 PO3B’sA3aHHS MPOOIIEM PO3BUTKY TYpU3MY B
perioHax;
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MOJAI0Th IEHTPATbHOMY OpraHy BHKOHABYOi BIAIU B Taly3i TYypH3MY
MIPOTO3HII CTOCOBHO BKJIFOUEHHS 3aXOJIiB 3 pEriOHANILHUX MPOrpaM PO3BUT-
Ky TypU3MY JI0 BiJIIIOBITHUX IIPOTpaMm;

BHOCATh y BCTAHOBIICHOMY TOPSIKY [0 LICHTPATbHOIO OpraHy BHKOHABYOI
BJIa/l1 B raily3i TypU3My MPOIO3HLIT [P0 aHyIIIOBAHHSI BIIOBIIHOI JILCH3II;

3IIHCHIOIOTH IHITY JiSUTBHICTH Y Taly3i TYPH3MY BiIIIOBIIHO JO 3aKOHO-
JTABCTBA.

2. BuKkoHaBYi OpraHd MICIIEBOTO CAMOBPSTYBaHHS B MEXax iX MOBHOBA-
KCHB!

PO3pOGIISAIOTE HPOCKTH MICLEBUX POrPaM PO3BUTKY TYPH3MY I OJAKOTH
IX [1sl 3aTBEPIUKCHHSL BIANIOBIIHIM MICLEBUM Pajiam;

B)KHBAIOTh 3aXO/iB I1[0/I0 BUKOHAHHS MIiCLIEBUX IIPOrPaM PO3BUTKY TYPHU3MY;

3aly4aroTh Ha JIOTOBIPHHUX 3acajiaxX MiANPHUEMCTBA, YCTAHOBH 1 OpraHi3a-
1ii, po3TalloBaHi Ha BiINOBIIHIN TepUTOPIii, 1O PO3B’SI3aHHA MPOOJIEM PO3-
BUTKY MICLIEBOTO TYPU3MY Ta MiATPUMKHU TYPUCTUYHUX PECYpPCiB;

OpraHi3yloTh MPOBEJICHHs IHBEHTAPHU3AIlil TYPUCTHYHUX PECYPCIB Miclie-
BOTO 3HAYEHHS;

CHPUSIOTH OXOPOHI i 30ePEIKEHHIO TYPUCTHYHUX PECYPCiB;

3aJly4a0Th MICLIEBE HACEJICHHSI IO TYPUCTHYHOI JisIIbHOCTI, CTBOPIOIOYH
HOBI1 po0oui micIi;

CHPUSIOTH PO3BUTKY HA BIAMIOBIIHIN TEPUTOPI] Pi3HUX BHUIIB TypH3MY.

Cmamms 12. IlporpaMu po3BUTKY Typu3My B YKpaiHi

Jliis 3a0e3neueHHs OXOpPOHM TYPUCTHUYHMX pecypciB YKpaiHu, ix 30epe-
JKCHHS Ta BIIHOBJICHHS, PallioHaJBHOTO BHUKOPUCTAHHI, 3a0e3meueHHs Oe3-
MeKH TYypHU3My, KOHCTUTYLIHHMX IIpaB TPOMajasH Ha BiJIIOYMHOK Ta iHIIHX
IpaB TPOMAJISH, MAaTPIOTHYHOTO BHXOBAHHS OpPTaHAMH JEPKABHOI BIaIU Ta
OpraHaMH MICLIEBOTO CAMOBPSAYBAaHHS B MEKaX iX ITOBHOBaKCHH 3aTBEp-
JDKYIOTBCS ISP KaBHI IUJIbOBI, PETiOHANBHI Ta iHII MPOrpaMu PO3BUTKY TY-
pHu3My.

ITporpamu po3BUTKY TypU3MYy 3aTBEPAKYIOThCS 3 METOIO peanisalii J0B-
TOCTPOKOBHX MPIOPUTETIB KpaiHU B rayry3i TypU3My i CTAHOBJISATH KOMIUIEKC
B32€MOIIOB’I3aHUX TPABOBUX, CKOHOMIYHUX Ta OpTraHi3alliiiHuX 3aXxolliB,
CIIPSIMOBAaHMX Ha peaizallifo KOHCTHTYLIHHUX IpaB T'POMAaJsH, PO3BHTOK
TYPHCTHYHOI Tarysi.

JlepxaBHi LiIbOBI, PeriOHaIbHI Ta IHUI IPOrPaMK PO3BUTKY TYpU3MY
IOBHMHHI [Iepeida4aTy 3aX0/1H 1010 3a0e3MCUCHHs OC3IEKH B rally3i TypU3My.

IMopsimox popmyBanus, piHaHCyBaHHS 1 peamizarlil perioHaJbHUX Ta Mic-
LEBHUX IPOTPaM PO3BUTKY TYPH3MY BH3HAUA€ETHCS 3aKOHOM.

PO3JUI 11 BE3IIEKA TYPU3MY

Cmammsa 13. be3neka B ranysi Typusmy

Besneka B ramysi TypusMy — CyKYIHICTh (aKTOpIB, IO XapaKTepU3y-
FOTh COIliaJIbHUH, €KOHOMIYHHMMW, MPABOBHU Ta IHINWH cTaH 3a0e3NedeHHs
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MpaB 1 3aKOHHUX 1HTEPECiB IPOMAJISH, IOPUAUYHUX OCI0 Ta JeprKaBU B raysi
TYpPHU3MY.

OpraHu Aep>KaBHOI BIQAX Ta OPTaHU MICIIEBOTO CAaMOBPSAYBaHHS, IX TO-
caJioBi 0cobu B MeXax CBOiX ITOBHOBAXKEHb BXKMBAIOTh 3aXO[iB, CIIPIMOBA-
HUX Ha:

3a0e3mnedeHHs 3akpiuienux KoHcTuryniero YkpaiHu mpaB rpomMajasH Ha
Oe3nevHe AT JKUTTS 1 3/0POB’SI TOBKULIA MPH 3[iHCHEHHI TypUCTUYHUX IO-
JIOPOKEN, 3aXUCT TPOMAJsiH Y KpaiHu 3a ii MeKaMu;

3a0e3MedeHHsl 0coOucTol O6e3MeKu TYpUCTIB, 30epekeHICTh X MaliHa, He-
3aBJaHHS IIKOIH JOBKIJUTIO;

iH(pOpMyBaHHS Cy0’€KTIB TYPUCTHYHOI JISUTBHOCTI MPO 3arpo3y Oesmer
TYPHCTIB y KpaiHi (Micli) THMYAcOBOTO epe0yBaHHS;

HaIaHHS HEOOX1MHOI JOMOMOTH TypUCTaM, SIKi ONTMHUJIMCS Y HaJl3BHYaii-
Hild cUTYyaIlii,

3a0e3MeveHHs TypucTaM (EKCKypcaHTaM) MOYKIMBOCTI 0€3MepenIKoIHOr0
oJiep>)KaHHsS. MEIMYHOI, IPaBOBOI Ta IHINMX BUAIB HEBIIKJIAJHOI JOIIOMOTH,
JIOCTYITY JTO 3aCO0IB 3B’SI3KY;

3a00pOHEHHS BUKOPUCTAHHS TYPH3MY 3 METOI0 HE3aKOHHOI Mirpariii, ce-
KCYaJIbHOT, TPYIOBO Ta 1HIMUX BUIIB €KCILIyaTallil rpOMaJisiH;

OXOpPOHY TYPUCTHYHUX pecypciB YKpaiHH, BCTAaHOBJICHHA TPaHHYHO
MIPUITYCTUMHUX HaBaHTaKEHb Ha 00’ €KTH KYJIbTYPHOI CHAAIIMHN Ta JOBKLILIS;

3a0e3mnedeHHs Oe3neku 00’ €KTIB TYPUCTUUHUX BiJBiAYBaHb 3 ypaxyBaH-
HSIM PU3UKY BHHUKHEHHS NMPUPOAHUX 1 TEXHOTCHHUX KaTacTpo( Ta iHIINX
HaJ3BUYaHUX CUTYAIi} TOMIO.

3 MeTor0 3abe3neueHHs Oe3eKH TYPHUCTIB CY6’€KTH TYPHCTHYHOL Jislib-
HOCTI, 31IHCHIOI0YH BiJTIOBIAHUH BUJ NisIIBHOCTI, 30008’ si3aHi:

1H(b0pMyBaTI/I TYPHUCTIB MPO MOXJINBI HEOE3MEKH il Yac MOI0POXKi, He-
OOX1THICTh BHKOHAHHS 3arajJbHOO0OOB’SI3KOBHX BHUMOI Ta 3alOODKHUX YH
MOTIepeKYBaJIbHUX 3aX0/1iB (MEINYHHX IIETUICHB TOIIIO);

CTBOPIOBAaTH OE3MEYHI YMOBH B MICIUIX HaIaHHS TYPUCTHYHHX MOCIYT,
3a0e3MmevyBaTH HaJlexkHe 00JaIlITyBaHHS Tpac MOXOiB, MPOTYJISTHOK, €KCKY-
pciit Tomio;

3a0e3revyBary crenialbHi BUMOTH O€3MeKH MiJT Yac HaJaHHS TypHCTHY-
HUX MOCTYT 3 MiIBHIICHUM PHU3UKOM (aBTOMOOUIBHHM, TipCHKUH, JTVKHHM,
BEJIOCUTICTHUI, BOJHWN, MOTOIUKJICTHUH, MINIOXIIHUN TYypHU3M, CIIECICOTY-
PHU3M TOIIO);

3a0e3nedyBaTd TYPHUCTIB KBamiikoBaHUMH (axiBISIMU TYPHCTHIHOTO
CYIIPOBOAY, CICHIAIEHIM CIIOPSIKCHHSIM Ta IHBEHTapeM;

3a0e3nedyBaTy HaBUaHHS TYPUCTIB 3aco0aM NMpOoGIAKTHKY 1 3aXHUCTY BiJ
TpaBM, MOIEPEHKCHHS HEIMACHUX BUITAJAKIB Ta HAaJaHHS IEPIIO] MEIUTIHOL
JOTIOMOT'H;

3abe3reuyBaTH HaJaHHS ONEPATHBHOI JOMOMOIH 0C00aM, sKi OCTpak-
JlalI T 9ac MOJ0POXKi, TPAHCIIOPTYBAHHSI HOTepmex

ONepaTUBHO iH(POPMYBAaTH OpPraHU MICIIEBOi BIaJW Ta BiJMOBIJAIbHUX
oci0 Tpo HaJ3BUYAKHI CUTYyallil, B SKUX ONMUHWINACSA TYPUCTH, IOJABATH Bi-
JIOMOCTI ITPO 3HUKIIHX OCI0.
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Ocobu, sKi OpraHi3OBYIOTh EKCIUTyaTalil0 TYPHCTHYHHX PECypciB, 30-
0O0B’s13aHi 3a0e3MeuyBaTi BUKOHAHHS BUMOT IIIOJI0 OXOPOHH JIOBKULJISI T2 0XO-
POHH KyJIBTYPHOI CIIa/IIMHHA, @ TAKOXK BKHBATH 3aXO/IB II0/I0 3a0€3MEUCHH
MiHiMi3awii a60 MPUITMHEHHS WIKIATMBOrO BIUIMBY HA JOBKILIA i COMiaNbHO-
KyJIbTypHE CEPEIOBHUINE Ta KOMIICHCYBATH 3aBJaHi iM IIpH bOMY 30UTKH.

Hananus HeoOXiTHOT TOTOMOTH TYPUCTaM, SIKi OITMHUIIKCS Y HA/I3BHYal-
Hill cuTyarii B Mexax TepuTopii YKpaiHu, 3MiHCHIOETbCS CIIeIiaTi30BaHIMU
JCPXKABHIMH, KOMYHAJIbHUMH Ta NPUBATHUMH CIy:KOaMH, a TaKOXK PsTyBa-
JIbHUMH KOMaH/[aMH, 11O YTBOPIOKOTBCS BIMOBIJHO 10 3aKOHOaBCTBA.

OpraHisallis psTyBaJIbHIX KOMaHX 1 MOPSJOK 3/ifiCHCHHS PATYBalIbHUX
3axofiB Bu3HauaroThesl Kabinerom MinicTpiB Ykpainn.

Jlep>kaBa 3a0e3meuye 3aXUCT 3aKOHHHX IIPaB Ta IHTEPECiB IHO3EMHUX TY-
PHUCTIB BIATIOBIIHO JI0 3aKOHOJIABCTBA Ta MIXKHAPOIHUX JIOTOBOPIB Y KpaiHHU.

Cmamms 14. 3axuct inTepeciB ykpaiHCbKHX
TYPHCTIB 32 Me:kaMu Y KpaiHu

JlepxaBa TapaHTye 3axHCT 3aKOHHHMX IIpaB Ta IHTEPECiB TPOMaIsH
VYkpainu, sSKi 301HCHIOIOTh TYPUCTHYHI ITOJOPOIKI 32 KOPJIOH.

VY pa3i BUHMKHEHHS HaJ3BHUYaMHUX CUTYyalliil JepxaBa BXKUBA€ 3aXOiB
II0JI0 3aXKCTy IHTEPECIB YKPATHCHKUX TYPUCTIB 32 MEKaMH Y KpaiHH, y TOMY
YHCI 3aX0/1B I iX eBaKyauii 3 KpaiHi TUMYacoBOTO nepeOyBaHHs.

Cmammsz 15. ®inaHcoBe 3a0e31e4eHHS
BiAMOBIAJILHOCTI TyponepaTopa Ta TypareHTa

3 MeTOI0 3a0e3MMeUYCHHS IIpaB Ta 3aKOHHUX 1HTEPECiB IpoMaTH—CIOKH-
BayiB TYPUCTHYHUX IOCIYT TypOIEepaTop Ta TypareHT 3000B’s3aHi 311HCHH-
™ q)iHaHCOBe 3a0e3MeveHHs] CBO€ET IIUBLUIBHOT Bi/IMOBIAANBHOCTI (TapaHTIEr
6aHKy abo IHIIOT KPEANTHOT YCTAHOBH) MEPE/l TYPHCTAMA.

Typorneparop /uist HOKPUTTS CBOET BIAMOBINAIBHOCTI 32 30MTKH, 1O MOXYTb
OyTH 3aMOALSHI TYPUCTY B pa3i BHHUKHEHHS OOCTAaBHH HOT0 HETUIATOCTIPOMOXK-
HOCTI 4M BHACIIIOK MOPYLLIEHHS MpPOLECY PO BU3HAHHA HOro GaHKpyTOM, SIKi
TIOB’s13aH1 3 HEOOXiIHICTIO TIOKPHUTTSI BUTPAT TypUCTa 3 HOTrO MOBEPHEHHS B MiC-
IIe TIOCTIHOTO MPOYKMBaHHSA (TIepeOyBaHHsI), BiIIIKOyBaHHS BApTOCTI HEHA/Ia-
HUX IOCITYT, Tepen0aueHNX ITOrOBOPOM, TIOBUHEH HAATH MiATBEPKCHHS (i-
HAHCOBOTO 3a0e3MedYeHHs CBOEl BiNOBIAaNbHOCTI (TapaHTito OaHKy abo iHImoi
KPEANTHOI yCTaHOBH) TIEpel TYPUCTOM, B YCTAaHOBJICHOMY ITOPSIIKY.

TypareHT aist IOKPUTTS CBOET BIAOBIJAIBHOCTI 38 30MTKH, 10 MOXYTb
OyTH 3arOAisHI TYPUCTY B pasi BHHUKHCHHS 0OCTaBHH #0ro HETTaTOCIPO-
MOKHOCTI 4H BHaCJ'IIL[OK NOPYLICHHs! IIPOLECY NPO BU3HAHHS HOro OaHKpY-
TOM, Ta SIKi IIOB’53aHi 3 HEOOXIHICTIO BIJIIKOJYBAaHHS BapTOCTI HEHAMAHUX
MOCIYT, Mepe0adyeHuX JTOrOBOPOM, MOBHHEH HaJaTH MiATBEpIKEHHS (i-
HAHCOBOTO 3a0e3MeueHHs CBO€ET BIAMOBIAAIBHOCTI (rapaHTito 6aHKy abo iH-
101 KPEANTHOI YCTAaHOBH) MEPE/I TYPHUCTOM, B YCTAHOBJICHOMY TTOPSAKY.

MinimaneHuit po3mip (iHaHCOBOTrO 3abe3NedeHHs TyporepaTopa Mae
CTaHOBUTH CyMY, €KBiBaleHTHY He MeHuIe Hixk 20 000 eBpo. Po3mip ¢iHaH-
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COBOTro 3a0e3rneueHHs TypornepaTopa, SKUi HaJae OCIYTH BUKIIIOYHO 3 BHY-
TPIIIHBEOTO Ta B’I3HOTO TYpWU3My, MAa€ CTAHOBHTH CyMYy, CKBIBAJICHTHY HE
Mmenire Hik 10 000 eBpo. MiHiMallbHUI po3Mip (hiHAHCOBOTO 3a0e3MeYeHHS
TypareHTa Ma€e CTAHOBUTH CyMy, €KBiBaJIeHTHY He MeHIe Hix 2000 eBpo.

Bynp-siki cymu, HajaHHS SKUX TapaHTYeTbcs (DIHAHCOBUM 3a0e3IeucH-
HSM IMBUIBHOI BIAMOBIJATBHOCTI TypOIEpaToOpa, BHKOPHCTOBYIOTHCS BH-
KIIFOYHO TS 33JI0BOJICHHS] BUMOT, III0 BHCYBAIOThCs Ha MiACTaBi Ta 3a HasiB-
HOCTi 0OCTaBWH, 3a3HAYCHUX Y I CTATTI.

BinmikoxyBasHs 30MTKIB, 3alOJISHUX TYPUCTY B pa3i BUHUKHCHHS 00-
CTaBUH HEIUIATOCIPOMOKHOCTI Typonepatopa (TypareHTa) 4M BHACIIIOK
NOPYLICHHS NIPOLECY PO BU3HAHHS HOr0 GaHKPYTOM, 31iHCHIOETBCS BijIIO-
BIJTHOIO KPEAMTHOK YCTAHOBOKO Ha MiJCTaBi 3asgBH TypHUCTa, AOrOBOpPY Ha
TypUCTHYHE 0OCTYrOBYBaHHsI (Baydepa) Ta JOKYMEHTIB, 1110 MiATBEPKYIOTh
HEBUKOHAHHS TYPOIEPaTOPOM (TypareHTOM) AOTOBIpHUX 3000B’3aHb.

Cmamms 16. CTpaxyBaHHS TYPHUCTIB
IIPH 31iliCHEHH] TYPUCTHYHHX NOI3A0K

CrpaxyBaHHS TYpHCTiB (MEIWUYHE Ta BiJ HEIIAaCHOIO BUIAJKY) €
00O0B’S3KOBUM 1 3a0e3MeUyeThCsl Cy0 €KTaMH TYpUCTHYHOI IiSUTBHOCTI Ha
OCHOBI yToJ i3 cTpaxoBUKaMu. TypHCTH BIpaBi cCaMOCTIHHO yKJIaJaTH JIOTO-
BOpH Ha Take CTpaxyBaHHS. Y IIbOMY BHIIAJKy BOHH 3000B’s3aHi 3aBYaCHO
MIATBEPJUTH TYPOIEPATOpy UM TYyparcHTy HAsSBHICTh HAIC)KHUM YHHOM
YKJIQJIGHOTO IOTOBOPY CTPaxXyBaHH:.

JloroBopoM cTpaxyBaHHS MOBHHHI IependayaTtucs HalaHHS MEIHIHOT
JOTIOMOTH TYPHUCTaM 1 BIANIKOIYBaHHS X BUTPAT MPH HACTaHHI CTPAXOBOTO
BHIAJKy Oe3Mocepe/IHhO B KpaiHi (MiCIll) TAMYAcOBOTO Mepe0yBaHHsI.

[Hdopmarttis mpo yMOBH 000B’I3KOBOTO CTpaxyBaHHs Ma€ OyTH JOBECHA
JI0 BiJJOMa TypHCTA JI0 YKJIaICHHS JOrOBOPY HA TYPUCTUYHE 0OCTYTrOBYBaHHS.

O00B’s13k0Be (MEIMYHE Ta BiJl HEIACHOTO BHUIAJKY) CTPaxyBaHHS 3JIiHC-
HIOETBHCS OJIMH pa3 Ha BeCh MEPioa TYPUCTHYHOI IIOTOPOKI.

3a BUMOIOIO TypUCTa TYpOINEPaTOp YK TyparcHT 3a0e3neuyroTh CTpaxy-
BaHHS 1HIIUX PU3UKIB, OB’ I3aHUX 13 3IHCHEHHAM ITOA0POXKI.

3a GakaHHSAM TYpHCTa 3 HUM MOXe OYyTH YKIaIeHO Yyroay Ipo CTpaxyBaH-
Hsl JUISL IIOKPUTTS BATPAT, I10B’I3aHNX 3 aHYJIOBAHHSM JIOTOBOPY HA TyPHCTH-
9gHEe 00CIYTOBYBAaHHS 3 lHlulaTHBH TypHCTa, abo Yrofy Ipo CTpaxyBaHHs JJist
TMOKPHUTTS BUTPAT, [OB’S3aHMX 3 NEPEIYACHUM MOBEPHEHHSIM 10 MICIS I10-
CTIHHOTO MPOXKUBAHHSI IIPH HACTAHHI HEIIIACHOTO BHUITAIKy a0 XBOPOOH.

KowmrreHcartist ko v, 3a0AisTHOL )KHUTTIO YU 3I0POB’I0 TypHcTa abo iforo
MaifHy, IPOBOJUTHCS Y BCTAHOBICHOMY MOPSIZIKY.

PO3JILT IV. OPT AHIBALISL TYPUCTHUYHOT AISIJILHOCTI

Cmammsa 17. JlineH3yBaHHs TyPHUCTHYHOY JislJILHOCTI

3 METOI CTBOPEHHS PIBHUX MOXXJIMBOCTEH Cy0’€KTaM TypUCTHYHOI Iisi-
JTBHOCTI HA PHHKY TYPUCTHIHUX MOCITYT Ta 3a0€3MeUeHHs 3aXUCTy paB i 3a-
KOHHHUX 1HTEpECiB IPOMASH, 3aXUCTY HABKOJIMIIHBOTO MIPUPOIHOTO CEPesio-
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BHII, MIJIBUILICHHS PIBHA TYPUCTHYHOTO 0OCIYrOBYBaHHs 3/HCHIOETHCS JIi-
LCH3YBAHHS TyPOTIEPATOPCHKOI Ta TyPareHTChKOL TiSUTBHOCTI.

Cy6’€eKT HiANPUEMHULBKOI AISUIBHOCTI, KUl OTPUMAB JILCH3II0 Ha Ty-
pOnepaTopcbKy JISUIBHICTb, MA€ BUKIIOYHE IPABO HA HAJAHHS IOCIYT 3
o@opMneHHﬂ JOKYMEHTIB JUIsl BUi3/ly 3a Mexi Ykpainu. Typoneparop moxe
3MIHCHIOBATH TAaKOX 1 TYpareHTChbKY IisUIbHICTH 0€3 OTpMMaHHA JileH3ii Ha
TYPareHTChbKY AiSIbHICTb.

3aranbHuil PO3MIP YACTKH TypoIiepaTtopa B CTATYTHHX (OHIAX IHIIMX
TyporeparopiB YKpaiHu He Moke nepeBulyBaTi 20 BiICOTKIB iX cTaTyTHUX
¢doHmiB.

Cy0’€eKT TocmmojaploBaHHsI HE Ma€ MpaBa y CBOil Ha3Bl BHKOPHUCTOBYBATH
CJIOBA «TYPOIIEpaTop» i «TypareHT» 0e3 OTpUMaHHA HUM JIIeH31i Ha 3/iic-
HCHHSI BIANOBIAHO TYpONEPATOPCHKOI YH TYPareHTChKOI AisIbHOCTI.

He moxe Oyru BuaHa JLEH3IS HA TyPONEPATOPCHKY UM TyParcHIChKY
JUSUIBHICTB CyO’€KTY MIANPUEMHHUIBKOI MISIBHOCTI i3 HA3BOIO, TOTOXKHOIO
HAa3Bi iHIIOro cy0’€KTa MiIIPUEMHHUNIBKOT JisTTBHOCTI, TKOMY JIIIICH31sI BHIA-
Ha panie i iHpopmalisg Mpo HLOro BHECEHA JI0 BIAMOBIIHOTO PEECTPY.

Cmamms 18. CepTudikanis i cranaapTusamis
y cepi TypuCTHUHOT AiSLILHOCTI

JlepkaBHa cucteMa craHaapTuzauii y cdepi TypUCTHYHOI AisIIBHOCTI
CIIPSIMOBAaHA Ha:

3aXUCT 1HTEPECiB CIIOXKMBAYiB 1 JeprKaBU 3 MUTaHb OE€3MEKU TypU3MY,
XKUTTS 1 3J0pOB’ sl TPOMAJISiH, OXOPOHH MaifHa Ta TOBKLLIS;

KIacu(ikaIio TYPpUCTHYHHUX pecypciB YKpaiHu, 3a0e3ledeHHs iX 0Xo-
POHH, BCTAHOBJICHHS IPAHMYHO NPUIIYCTUMAX HABAHTAXKCHb HAa 00 €KTH
KyJIbTYPHOI CIIa/INHH Ta JOBKLILIS,

NiABUIICHHS SIKOCTI TOBApiB, POOIT, HOCIYT BIANOBIAHO 10 HOTPeO cro-
KHMBayiB;

3a0e3rnedeHHs: Oe3rmekn 00’ €KTIB TYPUCTHYHUX BiJIBIyBaHb 3 ypaxyBaH-
HAM PH3HKY BUHUKHCHHS NPHPOJHUX i TEXHOrCHHHX KaTacTpo() Ta iHIIMX
HaJ(3BUYAIHIX CHTYALii;

B32€MO3aMIHHICTD Ta CYMICHICTE TOBApIB, POOIT, OCIYT, iX yHi(iKaLliio;

CTBOPEHHS] HOPMATUBHOI 0a3u (PYHKIIOHYBaHHS CUCTEM CTaHJapTH3aLil i
ceptudikarii ToBapis, pobiT, MOCIYT.

Ceprudikarrist ToBapiB, po0OiT, TOCIYT y chepi TYPUCTHIHOT JisTTLHOCTI
3IIHCHIOETHCS 3 METOIO:

3armobiraHHs pean13au11 TOBaplB poOiT, mocnyr, HeOe3NeUHUX IS KUTTS,
3110pOB’sl JIFOJICH, MaiiHa 1 JOBKIILIS;

CIPUSIHHS CIIOKUBauaM y CBiIoOMOMY BHOOpi TOBapiB, podiT, MOCIYT;

3a0e3MedYeHHs] TOTPUMaHHS O0OB’SI3KOBUX HOPM, IPaBIJI, BUMOT IIOAO
OXOPOHH HABKOJIUIIHEOTO MPUPOJHOTO CEPEIOBHINE, BUKOPHCTAHHS IPHPO-
JIHUX PECYPCIB Ta 3a0e3MeUCHHS eKOIOTT4HOT Ge3meK;

rapMoOHi3alii CTaHAaPTIB, HOPM 1 IPABUII 3 MIKHAPOJHUMH CTaHIAPTaMH,
PEKOMEHJIalliIMU, HOPMaMH 1 MpaBWIAMH, 110 CTOCYIOTbCS BUMOT 10 00 €-
KTiB BiIBITyBaHHS 1 TYpPUCTUYHUX IOCIYT, B3a€MOJIi TypoIepaTopiB, BUKO-
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PHUCTaHHSI OOMEXEHUX TYPHUCTUYHHUX PECYPCIB, SKOCTI 1 BUIIB TYPUCTHUHHUX
TIOCITYT.

[lepenik TypUCTHYHUX TOCIYT, IO MiJJIATAIOTh 00O0B’S3KOBiH cepTHdi-
Kalii CTOCOBHO O€3MeKH ISl J)KUTTS Ta 3[I0pOB’S JIOACH, 3aXHUCTy iX MaifHa
Ta OXOPOHH JOBKILISL, HOPSJOK NPOBEJCHHs ceprudikauii mocuyr y coepi
TYPUCTUYHOT JIsUIbHOCT] BU3HauaroThest KaGinerom MinicTpis Ykpainu Bia-
MOBITHO JI0 3aKOHY.

[linTBep/KeHHS BIAMOBIAHOCTI TYPUCTHYHUX ITOCIYT 3IIHCHIOETHCSA B
YCTAaHOBJICHOMY TIOPSIIIKY.

Cmamms 19. BcTaHOBJIEHHSI KaTeropii
00’€KTiB TypUCTHYHOI iHppacTpyKkTypH

3 MEeTOIO IiJBHIIEHHS PiBHA TYPUCTHYHOTO O0OCITyrOBYBaHHS, CHPHUSHHS
CIIOXKMBAayYaM y CBiJOMOMY BHOOpi TYpUCTHUHHX IHOCIYT, 3a0€3Me4YeHHs PiB-
HUX MOYJIUBOCTEH cy0’€KTaM TYPUCTHYIHOI HisTIBHOCTI HA PUHKY TYPUCTHY-
HUX HOCIYT, 3a0e3MeueHHs 3aXUCTy MIPaB 1 3aKOHHUX 1HTEPECIB, XKUTTS, 3/10-
POB’S Ta MaifHa TPOMAJIsIH, IiJIBUIICHHS PIBHS €KOJOTIYHOI Oe3meku 00’e-
KTaM TYPHCTUYHOI iH()PaACTPYKTYypH NPUCBOIOIOTHCS KaTeropii SKOCTI Ta pi-
BHS 00CITyrOBYBaHHS.

BceranoBnieHHsT 00’€KTaM TYpPHCTHUYHOI 1HQpPACTpyKTypH (TOTENsAM, iH-
MM 00’ €KTaM, MIPU3HAYCHUM JJIS1 HAJJaHHS ITOCIYT 3 PO3MIIICHHS, 3aKIa1aM
XapuyBaHHs, KYpOPTHUM 3aKjajaM TOIIO) BiJMOBiAHOI KaTeropii 3aidcHro-
€TBCS 32 3aBOIO MOT0 BIIACHUKA.

Buau kateropiii 00’€KTiB TYpPHCTHYHOI iH(QPACTPYKTYpH, HOPSIOK iX
BCTAHOBJICHHS Ta 3MiHM BU3HaudatoThesl Kabinerom MiHicTpiB Ykpainu.

Cmamms 20. [loroBip Ha TypucTH4YHe 00CTyrOBYBaHHS

3a IOrOBOpPOM Ha TYPUCTHYHE OOCIYTOBYBaHHs OJHA CTOpPOHA (Typore-
partop, TypareHT) 3a BCTAaHOBJICHY JOT'OBOPOM IIIaTy 3000B’s3yeThCs 3a0€3-
MEYUTH HAJAHHA 32 3aMOBJICHHSAM I1HIIOI CTOPOHU (TYpPHCTa) KOMIUIEKCY TY-
PUCTUYHUX IMOCTYT (TYPUCTUIHUI MPOIYKT).

Jlo noroBopy Ha TypHCTHYHE 00CITyrOBYBaHHS 3aCTOCOBYIOThCS 3araJibHi
MIOJIOKEHHSI TOTOBOPY MPO HaJaHH IOCIYT, SKIIO iHIIe He Iepen0adeHo 3a-
KOHOM Ta He CYIEPEUHThb CyTi 3000B’ I3aHHS.

JloroBip Ha TypHCTHYHE OOCIYrOBYBaHHS VKJIAAETbCS B IMHCHMOBIH
(enmexTpoHHIH) GopMi BiIMIOBITHO JO 3aKOHY. JlOroBip Ha TypUCTHYHE 00-
CIIyTOBYBaHH: MOXE YKJIaJIaTHCs LISIXOM BUadi Baydepa.

Jlo ykmazeHHS OTOBOPY Ha TYypHCTHYHE OOCITYTOBYBAaHHS CIOXXHBATY
TYPHCTHYHOTO MPOAYKTY Ma€e OyTH HamaHa iH(pOpMaLlis mpo:

1) OCHOBHI BUMOTH MPOMOHOBAHUX 70 O(OPMIICHHS BUI3HUX/B i3HUX J0-
KyMEHTIB (IIaCIIOpT, 103Bix (Bi3a) Ha B’i31/BHi3A 10 KpaiHH THMYacoBOTO
nepebyBaHHs), y TOMY YHCIT IHQOPMALLIO MO0 TEPMIHIB iX OGOpMICHHS;

2) MeaM4HI 3aCTEPEKEHHS CTOCOBHO 3AIHCHEHHS TyPUCTUYHOL OI3AKY, Y
TOMY YHMCIIi POTUIOKA3aHHS Yepe3 TEeBHI 3aXBOPIOBaHHs, 0co0IMBOCTI (i-
3UYHOTrO CTaHy ((pi3HMUHI HEMOIKH) 1 BIKy TYPUCTIB JJIsl y4acTi B HOI3/Li;
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3) Typonepatopa (TyparesTa), Horo MiCUE3HAXOKCHHS i MOIITOBI peK-
BI3UTH, HAasIBHICTh JILCH3II Ha 3AIHCHEHHS TYPUCTUYHOI IIsIIBHOCTI, CepTH-
(1)1KaT113 BIJMTOBIAHOCTI Ta iHOTY iH(OpPMaLilo BiAMOBITHO IO 3aKOHOAABCTBA
PO 3aXKCT MPaB CII0KHUBAYiB;

4) po3Mip (iHaHCOBOTO 3a0€3MEeUSHHs Typoleparopa Yu TypareHTa Ha
BUIAJ0K HOro HEIUIaTOCIIPOMOXKHOCTI UM HECHPOMOXKHOCTI (0aHKpYTCTBA)
Ta KPEIUTHY YCTAHOBY, sIKa HaJlana Take 3a0e3MeueHHs.

Jlo moyatky HamaHHA TYPUCTUYHUX IOCTYT CIIOKHUBAady 3a HOTO BHMO-
rol0 MOBMHHA OyTH HajJaHa iHpopMaLis:

PO 3arajibHi YMOBU THUIIOBOTO (ITyOIYHOT0) JOTOBOPY HA HAJaHHS TY-
PUCTHYHMX TIOCIYT (3a OT0 HAsIBHOCTI);

Iporpama TypHUCTHYHOTO 00CITyTOBYBaHHS;

XapaKTePUCTHKA TPAHCIIOPTHAX 3ac00iB, MO 3MIHCHIOIOThH TCPEBE3CHH,
y TOMy 4HCIi iX BUJ 1 KaTeropis, TepMiHi CTHKYBaHb (CIOJIY4CHHS) peliciB,
a TakoX iHIIA 000B’A3KOBa iH(OpMalis, neperdadeHa KOJEKCaMH 1 MpaBH-
JAMH TIepeBEe3¢Hb (SKIIO MEPEeBE3CHHS BXOAWUTH A0 CKIAAY TYPUCTUIHOTO
00CIIyrOBYBaHH);

XapaKTepPUCTHKA TOTENIB, IHIINX MICIb PO3MIIIEHHS TYPHUCTIB, y TOMY
qucii X Micle po3TalryBaHHs, Kiacu(ikaiis 3a 3aKOHOJABCTBOM KpaiHW
(micusg) TuM4acoBoro mnepeOyBaHHA, BIIOMOCTI MPO MiATBEPIKEHHS BiJIO-
BIJIHOCTI MMOCITYT TOTEII0 BCTAHOBJICHWM BHMOTaM, BIJOMOCTI MPO TpaBHIIa
THMYaCcOBOTO MPOKUBAHHS, CTPOKH 1 MOPSIOK OIUIATH TOTEIBHOr0 00CIyro-
BYBaHHs, a TAKOXK 1HIIA 000B’s3Kk0Ba iH(OpMaLlis, repenbdadeHa UM 3aKo-
HOM, IHITUMH HOPMAaTHUBHO-TIPABOBHMH aKTaMH (SKIIO TOTEIbHE 0OCITyTOBY-
BaHHsI BXOAUTH JI0 CKJIAAY MOCIYT 3 TYPUCTHYHOTO 0OCITyTOBYBAaHHS);

PO 3BUYAl MICIIEBOT'O HACENEHHS, TaM SITKH MPUPOIH, iCTOpii, KyIbTypH
Ta IHIN 00’€KTH TYPUCTHYHOTO IOKa3y, MO 3HAXOIATHCS IiJ] OCOOIHBOIO
OXOPOHOI0, CTaH HABKOJUIIHBOIO MPHPOJHOTO CEPElOBUINA, CAHITApHY Ta
eTIiIeMi0JIOTi9Hy 00CTaHOBKY;

Ipo TMpaBwia B’134y IO KpaiHW (MiCIls) TUMYAacOBOTO IepeOyBaHHS Ta
nepeOyBaHHS TaMm;

PO BUJM 1 CIIOCOOM 3a0e3MeUeHHs] Xap4yyBaHHS IMiJ] 4ac TYypUCTHYIHOI
MOI30KH;

PO BHUJM Ta TEMAaTUKy EKCKYpPCIHHOTO OOCIYrOBYBaHH, MOPSIOK 3Y-
CTpIYeH 1 IPOBOIIB, CYIIPOBOY TYpPHUCTIB;

Mpo ATy 1 Yac ModYaTKy Ta 3aKiHYEHHS TYPUCTUYHOTO OOCITYrOBYBaHHS,
HOT0 TPUBAJIICTB;

BiJTOMOCTI TIPO MiHIMaJIbHY KUIBKICTh TYPHCTIB Y TPYIIi, TEPMiHH 1HPOP-
MyBaHHS TypHUCTa NpO Te, 10 TYPUCTUYHA TOi3/Ka HE BiIOyIeTbca depes
Hen001p TpyIy;

BIJIOMOCTI TIPO CTPaXoOBYy OpraHi3allito, O 3AIHCHIOE CTPaxyBaHHS PHU3U-
KiB, MTOB’SI3aHUX 3 HAJIaHHAM TYPUCTHYHOTO OOCIYrOBYBaHHS, PO3MIp CcTpa-
XOBHUX BiIIIKOAYBaHb, IIOPSIOK 1 YMOBH X BHILTATH;

PO 1[iHYy TYPUCTUYHOTO 0OCITYrOBYyBaHHS 1 HOPSIOK 31iICHEHHS OIUIaTH;

mpo Micre nepebyBaHHs opraHizamii (opraHizaiiii), yIOBHOBaKEHOI Ty-
porepaTopoM Ha MPUHHATTS MPETEH31il TYpPHUCTIB, a TAKOX IPO aIpecH i Te-
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neOoHN YKPaiHChKHUX JAUIUIOMATHYHHUX YCTAHOB y KpaiHi THMYacOBOTO Iepe-
OyBaHHS a00 MICIIeBHX CIIYXO0, 10 SKHX MOXXHa 3BEPHYTHCS Y pa3i BUHUK-
HEHHS TPYJHOIIIB IIiJT YaC TYPUCTHIHOI ITOT3AKH.

KosxHa 13 cTOpiH JOroBOpY MOXK€ BHMAaraTu BHECEHHs 3MiH a0o0 posi-
pPBaHHS JOTOBOPY Y 3B’SI3Ky 3 ICTOTHHMH 3MiHaMU OOCTaBHH, 3 SKHX BOHH
BUXOJIWIIU TIPH YKIIAJICHHI JJOTOBOPY.

Jlo icTOTHUX 3MiH OOCTaBUH HaJICKATh:

1) moripmieHHs: yMOB TIOJJOPOXKi, 3MiHA TEPMiHIB TIOJIOPOXKIi;

2) neniepe0adeHe 301IbIIEHHS TPAHCIIOPTHUX Tapu(iB;

3) BBeJIeHHS HOBUX a0O0 MiJBHUINEHHs IIFOYMX CTABOK MOJATKIB i 300piB
Ta IHIIMX 000B’I3KOBUX IUIATEXKIB;

4) pizka 3MiHa KypCy HalliOHANbHUX BAJIIOT;

5) iHIi TicTaBy, 32 IOMOBJICHICTIO CTOPIH.

TypucT BpaBi BiIMOBHTHUCS Bill BUKOHAHHS JTOTOBOPY MO MOYATKY IO-
JIOPOXKi 332 YMOBH OIUIATH TyporepaTtopy ado TypareHTy (pakTU4YHO TOHece-
HUX HAMH BHTpAT 3a MOCITYTH, HAIaHi 710 IIHOTO MOBIOMIICHHS.

Typoneparop abo TypareHT BIpaBi BIIMOBHTHUCS Bill BHKOHAHHS JJOTOBO-
Py JIHIIE 32 YMOBH ITOBHOTO BiJIIKOXyBaHHS 3aMOBHHMKOBI 30MTKIB, IiITBEp-
JUKCHHX y BCTAHOBJICHOMY IODSIKY Ta 3alOMisHUX BHACIILOK PO3ipBaHHs
JIOTOBOPY, KpiM BUNAJIKY, KOJIH 1€ BiA0OYI0Cs 3 BUHU TypHUCTA.

SIKiCTb TypUCTMHHMX IOCIYT MOBHHHA BiJNOBIZAaTH yMOBaM JOTrOBODY,
MOPSIIOK 1 CIIOCOOM 3aXWCTY MOPYIICHHX IPAaB TYPUCTIB BH3HAYAIOTHCS 3a-
KOHOJIAaBCTBOM TIPO 3aXHUCT MPaB CIIOKHUBAYiB.

3MiHA HiHA TyPUCTHYHOTO MPOAYKTY, IIOTOIKEHOI CTOPOHAMH, MOXKIIU-
Ba JIMIIC y BHIAAKAX, MEPEIO0AYCHUX TOTOBOPOM, i TUIBKH MPH ICTOTHIH
3MiHi 00cTaBHH, repeadadyeHnX YaCTHHOK ChOMOIO IIi€l CTaTTi, ajie He Ii3-
Hime Hik 3a 10 JHIB 10 MOYATKy TYPHCTHYHOI TIOJOPOXKI Y BUIAJKY, SKIIO
if TpuBaicTh CTAaHOBUTH Oijblne Hixk 10 AHIB, 32 5 AHIB 0 MOYATKY TypHUC-
TUYHOI MOI3AKH y BHUMAIKYy, SKIIO ii TPUBANICTh CTAHOBHUTH BiX 2 10
10 aniB, 3a 48 roIWH M0 MOYATKY TYPUCTHUHOT MOT3AKH y BUMAJAKY, AKIIO 1T
TPUBAJIICT CTAHOBHTH OJUH JACHB. IIpy oMy 30LIBIICHHS iHH TyPUCTH-
YHOTO HPOJYKTY HE MOXKE NEPEBHUILYBATH 5 BiJACOTKIB {Oro mepBicHOI wi-
HU. Y pasi MCPEBHIEHHS IIHH TYPUCTHIHOTO MPOAYKTY OinbIie HIX 5 Bin-
COTKIiB MEPBICHOI IIHU TYPUCT Ma€ MPABO BiIMOBHUTHUCS BiJl BHKOHAHHSI
JIOTOBOPY, a TyporepaTop (TypareHT) 3000B’s3aHUI MMOBEPHYTH HOMY BCi
paHille crjauyeHi KOITH.

Typoneparop (TypareHT) MoXe B JOTOBOPi 3 TYPHCTOM OOMEKUTH CBOIO
BIJIMOBIIAIBHICTH PO3MIPOM TOJBIMHOI TUTATH BapTOCTI TYPUCTUYHOTO MPO-
AKTy (TYpPHCTHYHHUX TOCIYT), SIKILO TypOIEpaTop (TypareHT) Hece mepen
TypHCTOM 0THOO0COOOBY BIATIOBINANBHICTH 3a IIKOMY, IO BUHHKIA BHACHI-
JOK Jili (0e3IisUTbHOCTI) OJJHOTO 3 BUKOHABIIIB IOCIYT, 00YMOBICHUX IOTO-
BOPOM.

[IpaBa i 000B’SI3KH, BIAMOBIAATBHICTE CTOPIH Ta 1HII YMOBH JOTOBOPY
MIX TypOIEpaTOpOM 1 TypareHTOM BH3HAYAIOTHCS BIAMOBIIHO JI0 3arajbHUX
MOJIOKEHB NP0 areHTCHKUH JOTOBIp, AKIIO iHIIE HE epeadadyeHo JOTOBOPOM
MDXK HUMH, a TAKOXK IIUM 3aKOHOM.
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BiamnosianbHICTh 32 KOy, 3aMOIiSIHY KUTTIO, 3JI0POB’I0 Ta MalHy Ty-
pHUCTa, BU3HAYAETHCS BIAMOBITHO JO IUBIIBHOIO 3aKOHOJABCTBA, SKIIO JIO-
TOBOPOM Ha TYPUCTHYHE OOCIyrOBYBaHHS He mepeadaueHa ITiBUIICHA Bij-
MOBIIaJIbHICTh TypoOIIepaTopa.

Cmamms 21. JloroBip Ha eKCKypciiiHe 00¢JIyrOByBaHHA

3a moroBopoM Ha eKCKypciiiHe 0OCIYrOBYBaHHS OHA CTOpPOHA (CyO0’€KT,
IO 3AIMCHIOE TYPUCTHYHY NiSUTBHICTB) 32 BCTAHOBJICHY JOTOBOPOM ILTATY
3000B’S3y€ThCS HAJIATH 32 3aMOBJICHHSM 1HIIOI CTOPOHHU (EKCKypcaHTa) 00-
CIIyTOBYBAHHS, ICTOTHOIO YaCTHHOIO SIKOTO € IOCIYTH eKCKypcoBona (Tima-
Mepekiagaya) 3arajbHoK0 TPUBATICTIO He Oiiblie 24 TOAWH, SKi HE BKIIOYa-
I0Th y cebe oCIyTH 3 p03MimeHH;1

Jorosip Ha eKCKypciliHe 00CIyroByBaHHs YKIIQJA€TbCs 3a NPaBUIAMH,
BHU3HAYCHUMU LlI/IBlJ'[I)HI/IM 3aKOHOJaBCTBOM, Yy TOMY ‘{I/ICJ'[I HUIAX0OM BI/IZ[a‘{l
Baydepa.

3araipHi MMOJIOXKEHHS NP0 JOTOBIp HAa HAJAHHS MOCIYT 3aCTOCOBYHOTHCS
JI0 TOTOBOPY Ha €KCKypCiitHe 00CIyroByBaHHS, SKIIO 1HIIE HE MepeadadyeHo
3aKOHOM Ta HE CYNEePEYUTh CyTi 3000B’ I3aHHS.

Oco0a, sika HaJla€ eKCKYpCiiiHI MocIyry, 3000B’s13aHa 10 YKIAACHHS JI0-
roBOpY Ha eKCKypciliHe 06CHyFOByBaHHH HaJaTH EKCKYPCaHTY H606Xi21Hy i
JOCTOBIpHY 1HQOPMALLIIO LI0/10 eKCKYPCIHHOro 06CiIyroByBaHHs;, HOro BB
i ocobnuBoCTEH, KBamidikaiii eKCKypcoBoa, mpo TOPSIIOK i CTPOKH OIIATH
eKCKYPCIHHUX TTOCIYT, a TAKOXK HAaJaTH eKCKypCaHTy Ha HOTO MpOXaHHS iH-
nry iH(opMaIito 3 THTaHb EKCKYPCIHHOTO 00CITyrOBYBaHHS.

BinnoBinanbHicTh CTOPIH 32 HEBUKOHAHHS, HEHAJIC)KHE BUKOHAHHS 30-
0OB’s13aHb BIJTNIOBITHO JIO IOTOBOPY Ha €KCKYpCiifHEe 00CIyroBYBaHHsI, TOPSI-
JIOK MIPUMTMHEHHSI TOTOBOPY Ha SKCKYpCiiiHe 00CIyrOBYBaHHS BU3HAYAIOTHCS
BIZITOBIAHO O IMBIILHOIO 3aKOHOJABCTBA Ta 3aKOHOJABCTBA 3 MMHMTAHb 3a-
XHCTY TIpaB CIIOXKHUBAYIB.

Cmamms 22. JloroBip Ha rorejibHe 00CJIyroBYBaHHS

3a JOroBOpOM Ha TOTelbHEe 00CIyroByBaHHS OJIHA CTOPOHA (TOTeh abo
IHIIMH cy0’€KT, IO HAJA€ IMOCIYTH 3 PO3MIIICHHS ) 3000B’A3Y€ThCS 3a JA0PY-
YCHHSM 1HIIOI CTOPOHH (IIPOKUBAIOYOT0) HATATH TOCIYTH 110 TAMYaCOBOMY
MPOXKMBAHHIO (HOYIBIIi) y CIIEIiaIbHO OOJaJHAHOMY KHIIOMY MPHUMIIIEHH]
(HOMepi), BUKOHATH a00 OpraHi3yBaTH BUKOHAHHS 1HINX BH3HAYCHHX JIOTO-
BOPOM Ha TOTEJIbHE OOCIYyrOBYBaHHS IMOCIYT, MOB’S3aHUX 3 THMYAaCOBHM
MIPOKUBAHHAM, a IPOKUBAIOYMHA 3000B’SA3y€THCS CIUIATHTH 32 IIi MOCIYTH
BCTAHOBIICHY ILIATY.

Jlo mocnyr, MOB’sI3aHUX 3 THMYACOBUM PO3MIILICHHAM, HaJICKATh TIOCITY-
TH 3 00CIYTOBYBaHHS JKIJIOTO MPUMIIICHHS (HOMepa), XapuyBaHH: (pecTo-
PAHHOTO 0GC/TYrOBYBAHH), i3 30epeKCHHA MaliHa i Garaxy MPOKMBAIOYOro,
a TAaKOJK 1HIII MOCITYTH, HA/IaHi 3aJIe)KHO Bil KaTeropii roTesro.

Jlo BigZHOCHH 3a JOTOBOPOM Ha TOTENIFHE OOCITYyTrOBYBaHHS 3aCTOCOBY-
I0TBCS HOPMH LIMBUJILHOTO 3aKOHO/IABCTBA, LIl 3aKOH, 3aKOHOIABCTBO 3 TIH-
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TaHb 3aXUCTY MPaB CIOXKHBAYIB Ta iHIII HOPMATHBHO-TIPABOBI aKTH, MPHUITH-
AT BIANOBITHO 10 HUX. [leld 3aKk0H 3aCTOCOBYETHCS NIPU HaJlaHHI TOTEIHHOTO
00CITyTOBYBaHHS B MOTEIISAX, OYJHMHKAX BIAMOYMHKY, CAHATOPISIX, TAHCIOHA-
Tax, a TAKOX 1HIIMX MiCLAX, MIPU3HAYEHUX JAJIS PO3MIILIEHHS TPOMaJIsH.

lotens abo iHmMMI Cy0’€KT, IO HAJa€ IMOCIYTH 3 PO3MIIICHHS, 30-
0OB’sI3aHUIT 10 YKIAICHHS TOTOBOPY HAJaTH HEOOXiMHY i JOCTOBIpHY iH(O-
pMalliro mpo MOCIYTH 3 TOTENBHOTO 00CIYyTrOBYBaHHS, iX BUAU 1 0COOIHMBOCTI,
PO TOPSIIOK 1 TEPMIHM OIUIATH MOCTYT TOTENI0 Ta HAJIATH MPOKUBAIOUOMY
Ha HOro MpoXaHHs iHIII MOB’s3aHi 13 JJOrOBOPOM 1 BiJIIOBIIHMM TOTEILHUM
00CITyTOBYBaHHSIM BiJIOMOCTI, a TaKOX 1HIIY iH(OpMaIlito, mependaueHy 3a-
KOHOJIABCTBOM TIPO 3aXHUCT MPaB CIIOKWBAYIB.

Jloropip Ha roTenbHe OOCIYyroBYBaHHS YKIQJA€ThCs AK LUIAXOM YKIIa-
JICHHS TIICBMOBOTO JIOTOBOPY, TaK 1 NUITXOM MPHHHATTS TOTEJIEM 3asBKH Ha
OpOHIOBaHHS 3a JOMOMOTrOK MOIITOBOrO, TeIe(GOHHOIO YH IHIIOrO 3B’S3KY,
110 JTO3BOJISIE IOCTOBIPHO BCTAHOBUTHU OCOOY, BiJl SIKOT HAAXOIUTh 3asiBKa. Y
pa3i NPUHHATTS 3aSBKH JOTOBIP Ha TOTEJbHE OOCIYrOBYBaHHS BBaKAETHCS
YKJIaJIcHUM 3 MOMEHTY OTPHUMAaHHS MiATBEPXKCHHS TOTEII0 PO MPUHHATTS
3aMOBJICHHS Ta BKa3iBKM MOXKJIUBOTO TMOYATKY HaJaHHS TOTEIBHOTO 00CIy-
TOBYBaHHS 3 BU3HAUEHOTO Yacy.

BinnoBinanbHiCTh 32 MIKOMY, 3aMOAISHY JXUTTIO, 3[0POB’I0 YW MalHY
MPOKUBAOYOT0, BU3HAYAETHCS BIAMOBIIHO JI0 UBIJIBHOTO 3aKOHOIABCTBA,
SIKIIIO TOTOBOPOM Ha TOTEIbHE OOCITYyrOBYBaHHS He nepeadadeHa migBUIeHa
BIIMOBI1AAIBHICTE TOTEIIO.

[IpaBa i 000B’S3KH, BIAMOBIAATBHICTE CTOPIH Ta 1HIII YMOBH JIOTOBOPY
MDK TypomepaTropoM (TypareHTOM) Ta TOTEJIeM YU iHIINM Cy0’€KTOM, IO
HaJa€ TMOCIYTd 3 PO3MIIIEHHS, BU3HAYAIOTHCS 3aralIbHUMH TOJOXKCHHIMU
PO areHTCHKUI TOTOBIp, SKIIIO 1HIIE HE Mepe0avyeHo JOrOBOPOM MiK HUMHU
Ta UM 3aKOHOM.

Cmamms 23. Bay4uep

Bayuep — (opma mucbMOBOT0 TOrOBOpPY Ha TypUCTUYHE ab0 HAa EKCKYp-
ciiiHe 00CIyroByBaHHs, IKa MOXKE€ BUKOPHUCTOBYBATHCS BiMOBIIHO 110 IIBOTO
3akony.

VY 10roBopi Ha TYpUCTHYHE OOCIIyrOBYBaHHS, YKJIAJACHOMY HLUISIXOM BH-
Jladi Baydepa, MaroTh MICTUTHCS TaKi JaHi:

HaMEHYBaHHS Ta MiCIe3HaXO/KEHHS Cy0’€KTa TypUCTHYHOI IisIb-
HOCTi, HOMep JineH3ii (703B0OJy) Ha BiANOBITHUI BUJ HiSUIBHOCTI, IOpHU-
IUYHA aapeca;

mpi3Buie, iM’s (1o 6aThKOBI) TypucTa (IIpH rPYHOBIH MO/ Npi3BUILIA,
iMeHa (1o 6aThKOBi) YIEHIB IPYyIH);

CTPOKH HaJaHHS 1 BUIHM TYPUCTHYHUX MOCIYT, iX 3araibHa BapTiCTh;

Ha3Ba, ajpeca Ta HoMep TeleoHy 00’ €KTa pO3MIIICHH, HOro THII Ta Ka-
TETOPisl, PEKUM XapUyBaHHS;

po3mip (iHAHCOBOrO 3a0e3MEeUYCHHS BIIMOBINAIBHOCTI TyporepaTopa
(Typarenta) abo Mexi BiIHNOBIHAIBHOCTI Cy0’€KTa TYPUCTUYHOI MiSIBHOCTI
3a JOTOBOPOM areHTYBaHHS;
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iHIIl JaHi, 00yMOBJIEHI XapaKkTepoM yro/id, CKJIaZoM IPYIH TOLIO;

JlaTa BUJa4i Baydepa.

Bayuep € 1oKkyMeHTOM CYBOpPOTO OOJIIKY.

[Mopsaok opopmiieHHs Bayuepa Ta HOTO BUKOPUCTAHHS 3aTBEPIKYETHCS
LEHTPAJIBHAM OPraHOM BUKOHABUOI BIAJH B TaIy3i TypU3MY.

Cmamms 24. IlpaBa Ta 000B’s13KH €y0’€KTiB TYpUCTHYHOY AiVILHOCTI

Cy6’€exTr TypUCTHYHOT AisIBHOCTI MAlOTh MPaBo:

BHPOOJIATH 1 pearxizoByBaTH TYPHCTUYHI MOCIYTH 3TiTHO i3 3aKOHO-
JaBCTBOM;

BHOCHTH IPOTO3UIIIT III0I0 OXOPOHU TYPUCTHYHHUX pecypciB YKpaiHu, iX
30epeKeHHs Ta BiIHOBIICHHS, [IOPSJKY BHKOPHCTAHHS;

BHOCHUTH TPOIO3ULII 00 BAOCKOHAICHHS OCBITHIX MPOrpam 3 npoge-
CIHHOrO HAaBYAHHs B Tally3i TYpH3My, MIJBHIUCHHS PIBHS NPpOdeCiiHOI mi-
TOTOBKH TIPALIBHUKIB 1 (paxiBLiB y Tany3i Typu3My;

Ha BCTAHOBJICHHA 00’€KTaM TypHCTHUYHOI iH(pacTpykTypu (roTemsM, iH-
UM 06’ €KTaM, PU3HAYCHAM IS HAIaHHS [IOCIIYT 3 PO3MILICHHSL, 3aK/Ia/iaM
XapuyBaHHs, KyPOPTHAM 3aKIIajiaM TOLIO), BIACHHKAMHU SKHX BOHH €, BIAIIO-
BiJTHOT KaTeropii;

Ha OTPUMAaHHS B YCTaHOBJICHOMY TMOPSAKY iH(opMalii, HeoOXiqHOI JIs
31ifiCHeHHS iX AisUTBHOCTI, B OpraHax Jep>KaBHOI BIaJy Ta OpraHax MiCIIeBO-
T'O CaMOBPSITyBaHHS;

OpaTu B yCTaHOBJICHOMY MOPSAKY Y4acTh Y po3poOLi NPOrpaM po3BUTKY
TypHU3MY Ta KypOpTHO-peKpealiitnoi chepu;

BHU3HAYATH Ta ONPIIIIOIHIOBATH UIIXOM OIMyOJIIKYBaHHS 3arajibHi YMOBH
TUIOBOTO (ITy0J1iYHOr0) J0roBOpy Ha HaJlaHHs TyPUCTHYHHX IIOCIYT;

BU3HAYaTH MiHIMaJIbHY KUIbKICTb TyPUCTIB (€KCKYPCAHTIB) y IPyII;

Ha BIAIIKOAYBaHHS 30MTKIB, 3aMOJisTHUX BHACIIIOK HE3aKOHHHX DillIeHB,
Ji 4n Oe3NIsUIBHOCTI OPraHiB AePKABHOI BIIA/H, OPTaHiB MICIEBOIO CaMo-
BPSITyBaHHS, X MOCAAOBUX 1 CIyX)OOBHX 0Ci0 4M 3amoOIisTHUX CyO’eKTamu
TYPUCTUYHOI JisTBHOCTI.

Cy0’extn TYPHUCTHYHOT IliSIJ'ILHOCTi 3000B’s13aHi:

NPOBOIUTH MisUIBHICTH y ramysi Typu3My, SKa Misrae JIeH3yBaHHIO,
JIUIIE 33 HAsIBHOCTI JIIIICH31H;

HaJaBaTH TYPUCTHYHI MOCIYTH, IO MiJIATAIOTh 000B’I3KOBiH cepTudi-
Kallii, TcIIs IpoBeICHHS Takol cepTrdiKallii B yCTAHOBICHOMY TTOPSIKY;

3adydaTH [0 HaJaHHS TYPUCTHYHHMX MOCIYr oci0, sIKi BiJNOBiNAIOTH
BCTAaHOBJICHHM 3aKOHOJIABCTBOM BiJIOBIIHUM KBalli(hiKamiiHUM BHMOTaM, a
y BHIIQJIKAaX, BU3HAUYCHUX UM 3aKOHOM, TaKOX MAIOTh BiIIOBiAHI JO3BOJH
Ha MPaBo 3J1HCHEHHS TYPUCTUYHOTO CYIIPOBOIY;

HaJaBaTH TypUCTaM HEOOXiJHY 1 JOCTOBIpHY 1H(QOPMAIIIO PO TYpHC-
TUYHI [OCIYTH, PaBa, 000B’SI3KK Ta NPaBUIIA [OBEIIHKH TYPHCTIB (€KCKY-
PCaHTIB), YMOBU CTPaXyBaHH, MOPSIOK BIIUIKOAYBaHHs 3aBIaHHX 30MT-
KiB, YMOBH BIAMOBH Bij IOCIYI, NPaBHIa BI30BOrO MHUTHOIO DEKHMY,
NEpeTUHAHHS JIepKaBHOTO KOPAOHY Ta iHMIY iH(opMmauliloo, nepeadadcHy
UM 3aKOHOM;
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HAJaBaTH TyPUCTUYHI NOCIYTH B 00CSATrax Ta B TepMiHH, 00yMOBJIEHI J10-
TOBOPOM;

BUKOHYBaTH BHMOIM 3aKOHY IIOAO 3a0e3leyYeHHs Oe3NeKH TyPHCTIB,
OXOPOHH TYPUCTUYHHX PECYpCiB YKpaiHu Ta JOBKLILIS;

BeCTH OOJIIKOBY Ta IHIIY BU3HAYCHY 3aKOHOLABCTBOM JOKYMCHTALIlO,
HAaJaBaTU B YCTAHOBIIEHOMY MOPSJKY OyXrajaTepchbKy Ta CTaTUCTUYHY 3BIT-
HICTb;

BIJIIIKOIOBYBATH B YCTaHOBJICHOMY IOPSAKY 30UTKH, 3aBHaHI TypUCTaM
(exckypcaHTaM), IHIIMM 0c00aM Ta JTOBKIJLIIO.

Cmamms 25. TlpaBa Ta 000B’I3KU TYPHUCTIB i EKCKypCaHTIB

TypucTH 1 €eKCKypCaHTH MalOTh IIPaBO Ha:

peanizaito 3akpimieux Koncruryuiero Yxpainu

NpaB rpoMALAH Ha BIZIMIOYMHOK, CBOOOIY MepecyBanHs, BIIHOBJICHHSL 1
3MILHCHHS 3/10pOB’ s, HA Oe3Me4He [UIs KUTTA 1 310POB’S JOBKILIA, 3a710BO-
JIEHHSI TyXOBHUX n0Tpe6, 3axHCT 1 IOBary JIIOJICHKOT T1AHOCTI;

HeoOXiJHY 1 JOCTOBipHY iH(OpMAIi0 Mpo npaBuia B’i3ny 10 KpaiHu
(MicList) THMYACOBOTO IepeOyBaHHs, a TAKOX BHUi3ly 3 KpaiHU (MICLST) THM-
9acoBOro nepedyBaHHS i Hepe6yBaHH;1 TaMm, Ipo 3BHYAl MICLIEBOIO HACEIICH-
Hsl, [IaM’SITKH PUPOJH, iCTOPIi, Ky/IbTypu Ta IHII 00’€KTH TyPHCTHYHOIO
MOKa3y, M0 3HAXOAATHCS Mifl 0COOIMBOIO OXOPOHOI0, CTAaH HABKOJIUIIIHBOTO
CEepeIOBHINA;

iH(popMaLi0 PO HASBHICTH JiLEH3Il y cy0’€exTa, WO 3AiCHIOE MiAIpH-
EMHHUILIBKY MISIBHICTB Y Taily3i TYpU3My, 103BOIIB, CEPTH(IKATIB, IHIINX [0~
KYMCHTIB, HasIBHICTh SIKHX ITepea0aueHa 3aKOHOIaBCTBOM;

OTpHMaHHs 000B’s13K0BOIT 1H(OpMaLlii, [0 MePeye YKIAACHHIO TOTOBOPY;

OTPUMAHHS TYPUCTUYHHX IOCIYT, IIepeI0adueHIX JOrOBOPOM;

0co0ucTy Oe3MeKy, 3aXHCT JKUTTS, 30pOB’s, MPaB CHOKMBAYA, a TAKOXK
MalHa;

OJIep>KaHHS BiMOBITHOT METUYHOT JIOTIOMOTH;

BiJIIIKOTyBaHHS MaTepiaJbHUX I MOPATbHUX 30UTKIB Y pa3i HCBUKOHAHHS
a00 HEHAJIeKHOTO BUKOHAHHS YMOB JIOrOBOPY;

CHpUsHHS 3 GOKY OpraHiB Jiep)xaBHOI Biaju YKpaiHu B oz[epmaHm npa-
BOBHX Ta IHIINX BHIIB JOIIOMOTH, a TPOMAIsIHH YKpaiHU Takox i 3a ii Me-
KaMu;

peatizaiito iHIIHUX MpaB.

Typuctu i ekcKypcaHTH 3000B’s13aHi:

HE TMOPYIIyBaTH MTPpaBa Ta 3aKOHHI IHTEPECH 1HIIHMX 0Ci0, BUMOTH 3aKOHIB,
SIK1 IIFOTh Ha TEPUTOPIT KpalHU nepeOyBaHHS;

BUKOHYBAaTU MUTHI, IPUKOPJIOHHI, CaHITapHI Ta iHIII paBUiIa;

MTOBKATH TOJITHYHHUHA Ta COIIAJIbHUI YCTpPii, TpaauIii, 3Bu4ai, pemirii-
HI BIpyBaHHS KpaiHu (Miclisl) nmepeOyBaHHS;

30epiraTi JOBKULIA, 10AWIMBO CTABUTHUCS 10 00’ €KTIB IPUPOAN Ta KyJIb-
TypHOI CIIQ/IIUHK B KpaiHi (MICIli) THMYacOBOTO TepeOyBaHHS;

JIOTPUMYBATHCSI YMOB 1 MPaBwJI, Tiepes0aueHuX JT0TOBOPOM MPO HAJAHHS
TYPUCTHUYHUX MOCTYT;
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HaJaBaTU NEPCOHAIbHY iHpOpMalio B 00cs31, HeOOXiAHOMY AJIs peai-
3aii TypUCTUYHOTO TIPOIYKTY;

JIOTPUMYBATHCSI TTiJ] Yac IMOJI0PO3Ki IPABUI 0COOMCTOT Oe3IeKH;

BIJIIIKOJIOBYBATH 30UTKH, 3aBJaHi IX HEIIPAaBOMIPHUMH JisIMH.

Bukonysatu i 000B’s3KH, iepeadavyeHi 3aKOHOaBCTBOM YKpaiHu Ta
3aKOHOJIaBCTBOM KpaiHH TUMYaCcOBOI0 IiepeOyBaHH:.

PO3JILIT V. TIPO®ECIMHA TIIATOTOBKA ®AXIBLIIB TA HAYKOBE
3ABE3IIEYEHHA TYPU3MY. Ob’€ AHAHHA HIAIIPUEMCTB
TA HEITPUBYTKOBI OPTAHIZAIII B TAJIY3I TYPU3MY

Cmamms 26. Ilpogeciiina minroroBka ¢axiBuis y raaysi Typusmy

[IpodeciiiHa miaroToBKa, MEPEHiArOTOBKA 1 MiABHIICHHS KBasi(ikamii
KaJpiB y Tamys3i Typu3My 3AiHCHIOIOTHCS JepKaBHUMH, KOMYHAJIBHUMHU Ta
MPUBAaTHUMH HAaBYAJBHUMH 3aKIaJaMd B TIOPSAKY, BU3HAYCHOMY 3aKOHO-
JTABCTBOM.

ITinroToBKa OKpeMHUX KaTeropiil ¢axiBIiB TYpUCTHYHOIO CYIPOBOAY (Ti-
JiB-IIEPEKIIAZIa4iB, EKCKYPCOBOJIB, CIOPTUBHUX IHCTPYKTOPIB, HpOBiI[HI/IKiB
TOLLO), sIKI HEe MOTPEOYIOTH 3100yTTs rpoMajsiHaMU NPOPECiHHO-TeXHIYHOT
ab0 BHILOI OCBITH i3 3[{06yTT}IM KBaJTiiKarlii 3a IEBHUM OCBITHBO-KBaJTiiKa-
LifHEM piBHEM, MOXE 3IIHCHIOBATUCS y BCTAHOBJICHOMY HOPSIKY IOPUANI-
HUMHU 44 (i3UYHHIMU 0COOaMHU.

LenrpanbHuii opraH BUKOHABYOI BIaly B Tally3i TypusMy 6epe y4acts y
NiArOTOBL HaBYaIbHKX ILIAHIB i NPOrpaM HaBuaHHs (axiBUiB y raiysi Ty-
pusmy, ix mpodeciiiniii mAroTOBLI, NEPENiAroTOBL] Ta MiABHIICHHI KBaJi-
¢ikarii, 3aTBepIKye Meperik mocan (axiBIiB TYPUCTHYHOTO CYIIPOBOAY,
KBauTi(hikaiiHi BUMOTH JI0 HUX Ta MOPSI0K BUIAYi JO3BOJIIB Ha MPABO 3i#-
CHEHHS TYPUCTUYHOTO CYIPOBO/TY.

Cmamms 27. HaykoBi 10CTilzKeHHSI PO3BUTKY TyPU3MY

HaykoBi JOCHiKEHHS PO3BUTKY TypU3MY IPOBOJSATHCS 3 METOIO:

HAyKOBOTO 3a0e3MeYeHHs JepKaBHOI MOJIITUKK B Taly3i TypH3My, IMpo-
THO3YBaHHs Ta BU3HAYEHHS IEPCIEKTUB HOr0 PO3BUTKY;

BCTAHOBJICHHS METOAMK KJIacH(iKallil Ta OLIHKH TYPUCTUIHUX PECYPCIB,
PEXUMY IX OXOPOHH, 30epeKEHHS Ta BiTHOBIICHHS, TIOPSAKY BUKOPHUCTAHHS;

00JIiKy TpaHUYHO MPUITYCTUMHUX HAaBaHTaKEHb Ha 00 €KTH KyJIbTYpPHOL
CTAIIIHA Ta JOBKLIS,;

PO3pOOKH MPOIIO3UIIiH 1100 MPOCKTIB JePKABHHUX IIJTHOBUX, PETiOHAIb-
HUX Ta MICLIEBUX MPOTPaM PO3BUTKY TypU3MY, a TaKOX IOJ0 BU3HAYCHHS
TIEH31HUX YMOB Ta TMepeNiKy rmocajl (axiBIiB TYPHCTUYHOTO CYIIPOBOIY,
KBasTiIKaLIHHAX BUMOT 100 HHX, YIOCKOHAICHHS MPO(ECIiiHOT MiroToB-
ki paxiBLiB y cepi TypUCTUIHOT AisIBHOCTI TOLLO.

BusHaueHHs NPIOPUTETHAX HANPAMIB, KEPIBHUITBO Ta KOOPMHALLIS Ha-
YKOBHX JOCIIDKEHb y rainy3i TypU3My HajeaTb 10 KOMIIETEHIIi HayKOBOTO
LEHTPY PO3BUTKY TYPH3MY.
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[Tono>xeHHsI PO HAyKOBHUH LIEHTP PO3BUTKY TYPHU3MY 3aTBEPIUKYETHCS
LEHTPAJBHAM OPTaHOM BHKOHABUOI BIA M B TaIy3l TypU3MY.

Cmamms 28. O0’e€qHaHHA cY0’€KTIB TYPUCTHYHOI AiSlJIbHOCTI
Ta HempuOYTKOBI opraHizamii B rajxysi Typusmy

Y4acHUKH BIJTHOCUH, II0 BUHUKAIOTh NPU 3JIIHCHEHHI TYPUCTHYHOI Mis-
JIBHOCTI, — IOPUIUYHI 0COOM Ta TPOMAISIHM, AKi HAJAIOTh TYPUCTHYHI IO-
CIIyTH, 3aJIC)KHO Bifl METH MOXYTh YTBOPIOBaTU 00’€THAHHS MiANPUEMCTB,
IO € IOPUANIHUME 0CO0aMU Ui 0e3 CTBOPECHHS IOpUINIHHX 0Ci0, abo BCTy-
maTv B Taki 00’€JIHaHHS B MOPAIKY, BU3HAUEHOMY ['OCIOAapchbKUM KOAEK-
coM YKpaiHU Ta IHITMMHU 3aKOHAMH.

3 MeToro peaizaiii Ta 3aXHCTY CBOIX NpaB 1 3aKOHHUX THTEpECiB y Tamy3i
TypH3My Cy0’€KTH TYPUCTUYHOI AISIIBHOCTI MOXKYTb CTBOPIOBATH HEIPHOYT-
KOBi opranizamii y cdepi TypuCTHIHOI AiSIIBHOCTI B OPSIKY, BU3HAYCHOMY
HuBinbauM kojekcoM Ykpainu abo 3akoHoMm Ykpainu «llpo 00’enHanHHs
TPOMaJISH» YH IHIIMMHU 3aKOHAMH.

I'pomansan Ykpainu, iHO3eMIli Ta 0coOu 6e3 TPOMaTHCTBA 3 METOIO pe-
anmizauii Ta 3aXMCTYy NpaB 1 3aKOHHUX IHTEPECIB MOXXYThb 00’€HYBaTHUCS B
IPOMAJICHKi OpraHi3amii TypUCTHYIHOI CIIPSIMOBAHOCTI.

HenpuOyTkoBi opranizamii B ramxy3i Typu3My MOXYTh CIPSIMOBYBAaTH
CBOIO JISUTHHICTH HA:

¢opmyBaHHS 1 momupeHHS iH(popMamii Mpo TYPUCTHYHI pecypcu
Ykpainu;

MiArOTOBKY MPOMO3HILii MO0 PO3BUTKY TYPH3MY, KypOPTHO-peKpea-
miHOT chepr, OXOPOHH TYPUCTHYHUX pecypciB YKpaiHH, iX 30epekeHHs Ta
BiJTHOBJICHHS, TIOPSAKY BUKOPHCTAHHS;

TIOMYJIAPHU3AIIII0 TYPU3MY 1 CIIPHSHHSA #OTO PO3BUTKOBI;

PO3pOOKY BIIACHMX CTaHAPTIB TYPHCTHYHOTO, IOTEIBHOTO, EKCKYpCiii-
HOTO Ta iHIIOr0 0OCITyrOBYBaHHS, CXBAJICHHS KOAEKCIB YCTANEHOI MPAKTUKU
Ta npaBuiI MpodeciiiHoOl eTHKH;

BIIPOBAKCHHSI BIACHUX CHCTEM KOHTPOIIIO SIKOCTI 3/IiHCHEHHS TYPUCTH-
YHOI JiSIIBHOCTI,

MIPOTIOHYBAaHHS [UIS CIIJIHHOTO BUKOPHUCTAHHS IOPUIMIHUMHI 0COOaMH Ta
TPOMAITHAMHU-TI IIPUEMILIMH, IO HATAlOTh TYPHUCTHYHI ITOCIYTH, 3HAKIiB
JUISL TOBApIB 1 MOCIYT;

BJIOCKOHAIICHHs OCBITHIX IPOrpaM 3 HPO(QECIiiHOro HaBYaHHS B raiysi
TYpU3My, HiIBUILEHHS PiBHS NIPOQECIHHOT MirOTOBKY NPALIiBHAUKIB i (axis-
iB y rany3i TypusMmy;

CaMOPETYIIIOBAaHHS B TATy31 TypU3MY;

peaizamio Ta 3aXUCT CNiIbHUX NPaB 1 IHTEpEeCiB yUaCHUKIB TYPUCTHUHOI
JUSUTBHOCTI,

BHpINICHHS IHIIMX 3aBJaHb, IO HE CyIlepedaTrbh 3aKOHOIABCTBY
VYkpainu.

I'poManchki opraHizalii TypuCTHYHOI CIIPSIMOBAHOCTI MOKYTh BiJTIOBI/-
HO JI0 3aKOHY MPEJCTABIATH IHTEPECH T'POMAJISH — CIIOKHMBAYiB TYpPHUCTUY-
HUX TTOCTIYT.
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PO34I VI. KOHTPOJIb 3A NIAJIBHICTIO B 'AJIV3I TYPU3MY.
BIJIIOBIJAJILHICTD 3A ITOPYINEHHA 3SAKOHOJABCTBA
YKPAIHHU ITPO TYPU3M

Cmamms 29. Opraiu, ynoBHoOBa:KeHi HA 3/1iliCHeHHS
KOHTPOJIIO 32 AiSlJIBHICTIO B rajiy3i Typusmy

Opranu aep>kaBHOI BIIaM, OPraHU MICIIEBOTO CaMOBPSIIyBaHHs, iX moca-
JIOBI Ta CITy>)kOOBI OCOOM y BWITaJKax i B MOPSJAKY, BU3HAYCHUX 3aKOHOM,
3IIACHIOIOTh KOHTPOIb 32 JOACPKAaHHSIM BHMOT 3aKOHOJABCTBA 3 IUTAHb
TYPUCTUYHOI JMisTTBHOCTI, TIPOBOJIATH NMEPEBIpKU SIKOCTI HajaBaHWX (Hala-
HUX) TYPHCTHYHHX IIOCIYT, JOICpPKaHHS JINEH3IHHUX yMOB, CTaHIAPTIB,
HOPM 1 MIPaBUJI 100 3AIMCHEHHS TYPUCTUYHOI AISUTBHOCTI Ta BIAMOBIAHO A0
3aKOHY HAKJIQJAI0Th CTATHEHHS 1 BKMBAIOTh 1HIIWX 3aXOJiB 3a MOPYIICHHS
3aKOHO/IaBCTBA B TAIy3i TypU3MY.

Cmamms 30. BinnoBigajabHicTh 32 MOpyLIEHHS
3aKOHOJABCTBA B rajy3i Typusmy

[opyiieHHs 3aKOHOIaBCTBA B raixy3i TypU3My TATHE 32 OO0 BiAIOBI-
JAIBHICTH 3T1iAHO 13 3aKOHOM.

[MopymmeHHsIMI 3aKOHOJABCTBA B Tally3i TYpU3MY €:

3MIACHEHHA TYPHCTUYHOI JiSUIBHOCTI 03 OTpUMAaHHS BiIOBITHOTO J0-
3BOJIy (J1iIeH3ii) abo HenoepKaHHA JIEH31HHIX YMOB 3 HAJaHHS TypUCTH-
YHUX TOCIYT;

3ally4eHHs J0 HaJaHHA TYPUCTUYHUX MOCTYT Oci0, SKi HE BiANOBiAalOTH
BCTaHOBJICHHM 3aKOHOJ/IaBCTBOM BI/IMOBITHUM KBaJli(hiKalliiHUM BUMOTaM Ta
HEe MaroTh BiJIOBIJIHI J03BOJIM Ha MPAaBO 3I1HCHEHHS TYPUCTUYHOTO CYNpO-
BOJly y BUIIAJIKaX, BU3HAYECHUX IINM 3aKOHOM;

HaJaHHS TYPUCTHYHHUX IOCIYT, IO MiUIArat0Th 000B’SI3KOBIH cepTHdi-
Karii, 6e3 MpoBeieHHs Takoi cepTuikalii B yCTaHOBICHOMY MOPSAKY;

HEHaJaHHS, HECBOEYACHE Ha/laHHA a0 HaJaHHS TYPHCTOBI iH(opMaIlii,
IO HE BIJIIOBIIA€ OiACHOCTI;

MOPYIIEHHS] BUMOT CTAaHAAPTIB, HOPM 1 IPABUII Y Taly3i TypU3MYy;

HE3aKOHHE BUKOPHCTAHHS KaTeropii 00’eKTa TYpUCTHUHOT iHppacTpyk-
TypH;

MOPYIIEHHS] YMOB JOTOBOPY MK TYPHCTOM 1 Cy0’ €KTOM TYPUCTUYHOI i-
SUTPHOCTI 3 HAJAHHS TyPUCTUIHUX ITOCIYT;

HEBHKOHAHHS PO3MOPSIXKEHb YIOBHOBAXKEHUX OpPraHiB Ta ocib mpo ycy-
HEHHS TIOPYIICHb JillCH31HHNX YMOB;

MOPYIICHHS TIPABHJ IIOJ0 OXOPOHU YH BHKOPHUCTAHHS 00’ €KTIB TypHC-
THUYHOI 1HQPACTPYKTYpH, 3HUIIEHHA a00 IMOIIKOKECHHS 00’€KTiB BiJBimy-
BaHHS;

CTBOPEHHSI TIEPElIKOJ YIOBHOBa)XKCHII Ha TE 3aKOHOM IOCATOBIA YU
CITy>k00Biif 0c001 y 31iHCHEHHI KOHTPOJIO 32 TYpPUCTUYHOIO NiSUTBHICTIO, ¥
MPOBEJICHHI TIEPEBIPKK SKOCTI Ha/JlaBaHUX (HAJaHWX) TYPUCTHYHHUX ITOCITYT
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abo nojepyKaHHI JMLEH3IHIX yMOB, CTAaHAAPTIB, HOPM 1 IIPABIII LIOJO 3/1ii-
CHEHHSI TyPUCTHYHOI JisUIbHOCTI;

HE3aKOHHE BTPYUYaHHS Y 3IIHCHEHHS TYPUCTUIHOL TisTTBHOCTI;

PO3TOJIOIIEHHS BiIOMOCTEH, 10 CTAHOBJIATH KOH(QiAEHIHHY abo iHITy
OXOPOHIOBAaHY 3aKOHOM iH(opMaIrito.

3akoHaMU MOe IepeadayaTucs BiAMOBIAAIBHICTD 1 32 1HII MOPYIIECHHS
y chepi TypUCTHYHOT AiSITBHOCTI.

Cmamms 31. BinnoBigajabHiCTh OpramiB aep:kaBHOI BJaIH,
OpraHiB MiCII€BOT0 CAMOBPSIIyBaHHS, iX MOCAOBUX i CIIY:K00BUX
oci0 y rajysi TypuCTHYHOI AislJILHOCTI

Opranu IepKaBHOi BlIaJi, OpraHy MiCLEBOTO CaMOBPslyBaHHs, iX roca-
JIOBI 1 ciry:K00B1 0COOM y railysi TYPUCTHYHOI JisUIHOCTI 3a MOPYIUCHHS 3a-
KOHOJ[ABCTBA HECYTh Bi/IOBINAIbHICTh 3TiIHO i3 3aKOHOM.

Pimenns, nii a6o 6e3aisUIbHICTE OpraHiB Jep)KaBHOI BIaJu, OpPraHiB Mic-
[IEBOTO CaMOBPSIYyBaHHS, 1X MOCAIOBHX 1 CIYX)OOBUX OCI0O MOXYTh OyTH
OCKapIKeHi J0 Cylly B TIOPSIKY, BCTAHOBICHOMY 3aKOHOM.

Ikona, 3amojissHa OpraHaMu JepKaBHOI BJiaJd, OpraHaMHl MiCLIeBO-
ro CaMOBPSAJYBaHHS, X MOCAJOBUMH 1 CIY)KOOBUMH ocobaMu (Hi3UUYHHM
9 IOPUAMYHUM 0C00aM Iijl 4Yac BUKOHAHHS HUMH MOKJIAJCHUX HA HUX
000B’53KiB, MIMJATAa€ BiANIKOAYBAHHIO B MOPSJKY, BCTAHOBICHOMY 3a-
KOHOM.

Cmammsz 32. lInBiJIbHO-NPaBOBa Ta iHIII BUAH
BiAMOBiTaABHOCTI Cy0’€KTIB TYPHMCTHYHOI TiATbHOCTI

3a HeHaJle)XHE BUKOHAHHS CBOiX 3000B’A3aHb TyponepaTop, Typa-
TCHT, iHII Cy0’€KTH TypPUCTHYHOI ALSIBHOCTI HECYTh MaHOBY Ta IHIIY
BiMOBiaJIBHICTh, BU3HAUCHY B JOTOBOpPI BiAMOBIAHO JO YHHHOTO 3a-
KOHOJaBCTBA.

Posmip MaifHOBOI BIAIOBINANBHOCTI TYpONEPAaTOpa, TyPareHTa 4M IHIIO-
ro cy0’eKTa TYpUCTHYHOL HiJILHOCTI HE MOXe MEepPEeBUILyBaTH (PaKTHUYHO 3a-
BIJAHUX 3aMOBHUKY 30HTKIB 3 iX BUHH.

Criopu MaiiHOBOTO XapakTepy Mik cy0’€KTaMH TYPUCTUYHOI AisUTBHOCTI
Ta CIIOKMBaYaMH TyPUCTUYHHUX MTOCITYT BHPIIIYIOTHCS Y BCTAHOBJICHOMY II0-
PAIKY 3 TOTPUMAHHSIM BHMOT IIHOTO 3aKOHY.

3a MopyIIeHHS BCTAaHOBJICHHUX 3aKOHOJABYMMH aKTaMH MpPaBWUJ 3JiHc-
HEHHS TOCIONApPChKOi JisUIbHOCTI A0 CyO’€KTIB TOCHOJIAPIOBAHHS OpPraHU
JepXaBHOI BJIaJy Ta OPraHM MICLIEBOI'O CaMOBPSIyBaHHSA BiJAIOBITHO A0
CBOIX MMOBHOBaXXECHb Ta B MOPAIKY, BCTAHOBIIEHOMY 3aKOHOM, 3aCTOCOBYIOTb
3aX0JIM OpraHi3aliifHO-IIPaBOBOro ab0 MAaWHOBOTO XapakTepy, CIPSMOBaHI
Ha NPUIUHEHHS Cy0’€KTOM TOCIOAapIOBAaHHs MPaBOMOPYILIEHHS Ta JIKBiga-
L0 IOr0o HACJIIIKIB.
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Cmamms 33. BinmikogyBaHHS LIKO/IH, 3aBAAHOI NOPYLIEHHAM
3aKOHOJABCTBA Yy rajy3i TYPUCTHYHOI AiSLIBHOCTI

Cy06’€eKT TYypHCTHYHOI HisTIBHOCTI, KU MOPYIINB 3aKOHOJABCTBO B Ta-
Jy31 TYpUCTHYHOI IiSBHOCTI NMpH HaJaHHI TYPUCTHYHOI MOCIYTH, IO 3a-
BJIAJIO IIKOY, 3000B’sI3aHUIA BIIIIKOYBAaTH TYPUCTY 30MTKH Y TIOBHOMY 00-
Cs31, SIKIIO JIOrOBOpPOM a0 3aKOHOM He MependayveHo BiIIKOAYBaHHS Yy
MeHIIoMY ab0 OiIbIIOMY PO3MIpI.

3amofisiHa TypUCTy MOpajibHa (HEMaifHOBA) MIKOAA, KOO MOPYIIEHi Ho-
ro 3aKOHHI IpaBa, BIILIKOJOBYETbCA CYO €KTOM TYPUCTHYHOI MisJIBHOCTI B
MOPSIIKY, BCTAHOBJICHOMY 3aKOHOM.

Cy0’ekTaM TYypUCTHYHOI JISUTBHOCTI, SKAM 3allojlisHa IIKOAA HOPHINY-
HUMHU 49U (PI3MIHUMH 0cOo0aMM BHACIIZIOK MOPYLICHHS HUMH 3aKOHOJIaBCTBA
B rally3i Typu3My, 30UTKH BiJIIKOJTOBYOTHCS BiIIIOBITHO JIO 3aKOHY.

Cmammsz 34. Ilopsigok po3riisigy crnopis
3 IMTaHb HAIAHHS TYPUCTHYHUX MOCIYT

Cropu 3 IMTaHb HaJaHHSA TYPUCTUYHHX IOCIYT PO3MIISAAAIOTHCS Y BCTa-
HOBJICHOMY 3aKOHOM TOPSIIKY TPETCHCHKMMHU CyJaMH Ta CyJaMH 3araibHoi
FOPUCITUKIII.

PO3UI VII. MDXHAPOIHE CITIBPOBITHUIITBO
BT AJIY3I TYPU3MVY

Cmamms 35. MiskHApOIHi JoroBOpH YKpaiHU B rajysi Typu3my.
Yuactp Ykpainu B MiKHApPOAHHUX TYPUCTHYHHUX
oprasizamisx

[IpaBoBy OCHOBY MIKHApOJHOTO CIIBPOOITHHIITBA B Taly3i TYpH3MY
CTaHOBJIATH MIKHAPOJHI IOTOBOPH YKpaiHH, yKIaJeH] BiAMOBIIHO 10 3aK0-
Hy Ykpainu «lIpo MbKHAapOIHI J0roBopy YKpaiHim.

Jlepxapa ClpHsie PO3LIMPEHHIO Ta 3MILHCHHIO MIXKHAPOJHOIO CIIiBpOOi-
THHULTBA B rajysi Typu3My Ha IPHHLMIAX 1 HOpMax, po3polienux Beecsit-
HBOIO TYPUCTHYHOK opraHizaiieto (BTO).

Oprasom aepxaBHOI BIaJy, WO 3abe3nedye NpeJCTaBHULTBO 1 peati-
3auif0 iHTepeciB YKpaiHM B raiysi TypusMmy y BIAHOCHHAX 3 IHIIHMH
KpaiHamu Ta 3 MIDKHAPOJHUMH TYPHCTHIHAMH OpFaH13a]_1151MI/I € IeHTpa-
JNBHUN OpraH BHKOHABYOI BIAIM B Taly3i TypH3MY, SIKHH Y BCTAHOBICHO-
My HOpSAKY Oepe yJ9acTb B YKIaJACHHI MIXKHAPOIHUX AOTOBOPIB 3 MUTaHBb
TypU3MY.

Ykpaina Oepe y4acTb y AisIbHOCTI MIKHAPOAHHX TYPUCTHYHMX OpraHi-
3alliil BIAMOBIZHO /10 MIKHapOJHO- TPaBOBHX 3000B’s13aHp YKpaiHU Ta CTa-
TYTHHX TOKYMEHTIB TAaKUX OpraHi3amii.
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Cmammsz 36. IlpencTaBHMUTBA YKpaiHu
B rajysi TypusMy 3a MexkaMu Y KpaiHu

3 METOI0 PO3LIMPEHHSI MIXKHAPOJHOIO CIiBPOOITHHUTBA, YTBEPKCHHS
YKpaiHy Ha CBITOBOMY TyPHCTHYHOMY PHHKY Ta S(EKTHBHOIO BHKOPHCTAH-
Hsl ii TYpUCTHYHHX PECYPCiB OKpeMi IOBHOBAXKCHHS 3 IPE/ICTABHULITBA IHTE-
peciB YKpaiHu B raiysi TypusMy 3a Mexkamu YKpaiHU MOKIAJarOThCs Ha il
TOPTOBI MPEACTABHUIITBA.

3a moJaHHAM LEHTPAJIBHOTO OpTaHy BUKOHABUOL BIAaIH B raly3i TYpU3MY
Kab6iner MiHicTpiB YKpaiHu MOKe BIJKPHBATH 33 MEKaMH YKpaiHH TypHC-
THYHI IpenCTaBHUNTBA. [10pAa0K CTBOPEHHS, AisUTBHOCTI 1 JIKBiAaIil Typuc-
TAYHHX TPEJCTABHUITB BU3HadaeThbcs Kabinerom MiHicTpiB YkpaiHu Bif-
MOBIIHO 10 MDXXHAPOJHUX AOrOBOPiB YKpaiHH.

Cmamms 37. Oco0auBOCTI 3aiiiCHeHHS XiAIbHOCTI
B YKpaiHi iHo3eMHUMH cy0’€KTaMH TYPUCTHYHOI isVILHOCTI

IOpuanyni ocobu, CTBOpPEHi 3a 3aKOHOaBCTBOM 1HILUX JEP)KaB, 1HO3EM-
i Ta 0coOM 0e3 rpOMaITHCTBA 3IMCHIOIOTh TYPUCTHYHY AisUTLHICTh Ha Te-
puTopii YKpaiHu BIAMOBITHO O MIXKHAPOJHUX JIOTOBOPIB YKpaiHU B MOPS/I-
KY, BU3HAUEHOMY 3aKOHOM.

[HO3eMHI topuInYHI Ta Gi3UYHI 0COOM MOXXYTh 3/IIHCHIOBATH TypoIepa-
TOPCBKY Ta TypareHTCbKY HisUIbHICTH LUIAXOM YTBOPEHHS MiANPUEMCTB 3a
3aKOHOJIAaBCTBOM YKpaiHU Ta OTPUMAaHHs B YCTAaHOBJICHOMY MOPSIKY JIICH-
31M Ha 301MCHEHHS BiAMOBIIHOI MisIIbHOCTI.

Typuctuynuii cynpoBiz, U0 3A1HCHIOETbCA Ha TePUTOPii YKpaiHH, MOXKe
HajaBaTuCs (PaxiBISIMU TypPUCTHYHOTO CYIPOBOIY, TpOMaJsHaMH YKpaiHu
Ta ocobamHu, sKi MOCTIHHO MPOXKHUBAIOTH HA TEPUTOPIi YKpaiHH, SKIIO 1HIIIE
HE mependaveHo MIKHApOJHUM JOTOBOPOM YKpaiHH, 3roja Ha 00OB’SI3KO-
BicTh siIKOTO HajaHa BepxoBHoto Pagoro Ykpainu.

[Tocepennulibka IisNIbHICTE HAa TEPUTOPii YKpaiHU 3 yKiIaJleHHs JOroBO-
piB Ha TypHUCTHYHE OOCIYTOBYBaHHS 3 IHO3EMHHMMH CY0 €KTaMU TYPUCTHY-
HOT JISUTBHOCTI HE JOomNycKaeThcs. Taka IisUTbHICTD MOXE 31HCHIOBATHCS
JIMILIE Yepe3 TyporepaTopiB, CTBOPEHUX 3a 3aKOHOIaBCTBOM Y KpaiHH.

Yroau, yKkIajeHi 3 TOPYIICHHSIM BUMOT IIi€i CTAaTTi, € HENIHCHIUMH.

PO3JI VI TIPUKIHLEBI TA ITEPEXIIHI TTOJIOKEHHA

1. Lleit 3axon Habupae unHHOCTI 3 1 ciuna 2004 poky.

2. Jlo mpuBeIeHHS 3aKOHOJIABCTBA Y BiAIOBIIHICTH 13 MM 3aKOHOM 3a-
KOHHM Ta iHIIII HOPMATHBHO-TIPABOBI aKTH 3aCTOCOBYIOTHCSI B YACTHHI, 1[0 HE
CYHEPEeUHTh LLOMY 3aKOHY.

3. @izuuHi i rOpuAMYHI 0COOH, SIKi OTPUMANH JiLEH3Il Ha OpraHi3aliro
1HO3eMHOT0, BHYTPIlITHBOTO, 3apy61>1<H0r0 TypHU3MY, €KCKYpCIHHY TisSUTBHICTh
1o maHA odiniifHoro omyOaiKyBaHHS Iboro 3akoHy, Ao 1 kBiTHS 2004 poxy
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MOXYTb O€3KOILITOBHO HA TEPMiH Jii JileH3ii cTaporo 3pa3ka OTPUMATH Ji-
[IEH3110 Ha TPOBAKEHHS TYPOIIEPaTOPCHKOT UM TYPareHTChKOI AisUTbHOCTI 3a
YMOBHU BUKOHAHHS BIMOT IIFOTO 3aKoHy Ta 3akoHy Ykpainu «llpo ninensy-
BaHHsI IEBHUX BUIB T'OCIIOAAPCHKOI TISITBHOCTI».

4. Kabinety MiHicTpiB YKpaiHu y MICSYHUN CTPOK 3 JIHS HAOpaHHS YWH-
HOCTI UM 3aKOHOM:

MiATOTYBaTH Ta MOAATH Ha po3risii BepxosHoi Pagu Ykpainu mpomosu-
i 11010 MPUBEICHHS 3aKOHIB YKpaiH! Yy BUIMOBIIHICT 13 1M 3aKOHOM;

BIJITIOBITHO /IO CBOET KOMIETEHIIIT 3a0€3MeYNTH IPUUHATTS HOPMATHBHO-
MIPaBOBUX aKTiB, lepe0aYeHUX ITUM 3aKOHOM;

MPUBECTH CBOi HOPMATHBHO-IIPABOBI aKTH y BIAMOBIAHICTH 13 1IUM 3a-
KOHOM;

3a0€3MeYUTH TEeperisil 1 CKacyBaHHS MIHICTEPCTBAMH Ta 1HITUMH
LUEHTPAJbHUMH OpraHAMH BHKOHABYOi B iX HOPMATHBHO-IIPABOBUX aK-
TiB, 1[0 CylepeyaTh IbOMY 3aKOHY.

5. ITynkr 50 cratTi 9 3akony Ykpainu «IIpo mineH3yBaHHs MIEBHUX BHIIB
rocnojapcbkoi nisibHOCT (Bimomocti BepxoBhoi Pagu Ykpainu, 2000 p.,
Ne 36, ct. 299; 2001 p., Ne 22, ct. 105) BUKIIacTH B Takiil pemaKiii:

«50) TyporepaTopchKka Ta TypareHTChKa JisTbHICTEY.

M. Kuis, 18 nuctonana 2003 poky
Ne 1282-1V



Jlooamok 2

JNEPKABHUIL KOMITET YKPAIHA
MO )KUTJIOBO-KOMYHAJIbLHOMY I'OCIHOJAPCTBY

JIEP’KABHUI KOMITET YKPATHM IO TYPU3MY
HAKA3

IIpaBuia KopuCTYBaHHA IOTEJISIMH
Ta HAJAHHS FOTeJbHUX MOCJAYT B YKpaiHi

1. 3arajpHi TONTOKEHHS

1.1. IlpaBuia KOpHCTyBaHHs FOTE/ISIMU Ta HaJlaHHs TOTEIBHHX HOCIYT B
Yxpaini (gani — IlpaBuia) pospo0GieHo Ha OCHOBI YHHHOIO 3aKOHOIABCT-
Ba I PeryJIioi0Th BIIHOCHHI MK CIIOXHBa4aMy (rpoMaisiHaMHU, 1O IPOXKH-
BalOTh B roTelli a00 MalOTh HAMIp CKOPUCTATHUCS TOTEIbHUMHU MOCITyTraMu)
Ta BHKOHABIIMH TOTEIBHUX IOCIYT (TOTEISIMH, TOTEIBHUMHU 00’ €IHAH-
HSMH, MOTEIISIMHU, KEMIIIHTaMH, TYPUCTHYHUMH 0azaMu Ta TYPHUCTHUIHAMHU
KOMIUIEKCAaMH, MaHCIOHaTaMHU TOIIO, HE3aJeKHO BiA (opM BIACHOCTI —
Jlaji rorei).

1.2. T'otens npu3HadyeHUil 1y THMYACOBOTO MPOKUBAHHS TPOMAJISH Te-
pMmiHOM 710 45 110, He3aIekKHO BiJ Miclid MOCTIHHOTO MPOXXUBAHHSA 1 IPOITHUC-
ku. [IpoxvBaHHS MMOHAJ BKa3aHWW TEPMIiH 3JIIHCHIOETHCS TIBKH 3 JO3BOJY
aJMIHICTpAaIlii TOTEeIto.

1.3. [lignpueMHUIIBKA AiSUTBHICTD TOTEIIB PETYIIOETHCS YHHHUAM 3aKOHO-
JTaBCTBOM YKpainu Ta uumu IIpaBunamu.

1.4. T'oteni MOAINSIOTHECS HA KaTeropii BiAMOBITHO O BUMOT HOPMaTHB-
HUX aKTIB.

1.5. Toreni, mo 3AIHCHIOIOTh TYPUCTHUUHY IiSUIBHICTB, NependadeHy ix
CTaTyTaMU YH TOJIOKEHHSIMHM, MOBUHHI OTPUMATH CHeliajdbHHUiA 103Bin (JIi-
[IEH31I0) Ha PaBO HAaJlaHHS TYPUCTHIHUX TOCIYT.

1.6. Pexxum po6GOTH roTeso — MijJ0J000BHH.

1.7. IlignpueMcTBa, YCTAaHOBH Ta OpraHi3allii, siki MalOThb y CBOEMY Bi-
IaHHI TOTeNi, MOXKYTh 3aTBep/KyBaT [IpaBmia KOpHCTYBaHHS TOTEISIMH,
o0 He cynepedaTh UM [IpaBunam.

2. Ilopsnok oopmiIeHHS IPOKUBAHHS Y TOTEI]

2.1. Homep (micme) B roTelni HaTaeThCs TPOMasTHAM IPH HAassBHOCTI Tac-
MopTa 4YM JOKYMEHTa, [0 HOro 3aMiHIOE, Ta 3aII0BHEHOI aHKETH BCTaHOBJIC-
HOT hopmmu.

2.2. TloceyneHHs 1HO3EMHHUX TpOMaJsiH i oci0 6e3 rpoMajsHCTBA (ma-
i — 1Ho3eMu1) y roTeisx YKpaiHH HPOBOAMTHCS Ha 3arajbHHX MiACTa-
BaX IPU NPE/’sBJICHHI HAL[IOHAIbHHUX NACIOPTIB IHO3EMLUIB a60 JOKyMe-
HTiB, IO 3acBiAuyloTh ix ocoOy. [lopsimok peecTpalii HalioHaTBHUX
MACHOPTIB iHO3EMIIIB BH3HAYAETHCS MIiHICTEPCTBOM BHYTPILIHIX CIpaB
Vkpainu.
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2.3. IIpu HasiBHOCTI BUTPHUX MicLIb Ta 3a Oa)kaHHAM T'POMaJsIHUHA HOMY
MOJKE Ha/IaBaTUCh HOMEp Ha JIBa 1 OUIbIIIEe MICIh 3 TIOBHOIO OILIATOI BaPTOC-
Ti HOMEpa.

2.4. Hicast opopMIICHHS JOKYMCHTIB Ha IPOXKUBAHHS y FOTEI rpoMasi-
HUHY BUIAETBCS JIOKYMEHT IO OILIATy HOMepa (MICI_IH) 1 Bi3uTHA KapTKa ro-
Teno. Kirod BiJ HOMEpa BUAAETBCS MICIISL IIPEJL SIBIICHHS BISUTHOI KapTKH; Y
TOTENAX, JIe TaKi KapTKU HE BUAAIOTHCSA — JOKYMEHTA MO OIUIATy MPOXKH-
BaHHS.

2.5. 3a00poHs€ThCS BIIIyUYEHHs MACHOPTIB MiJ 3aCTaBy y I'POMaJsH, 110
MOCEIISIOTECS y TOTETIb.

3. Ilopsmok OpoHIOBaHHS HOMEPIB (MiCllb) y TOTEINi Ta OIUIaTa MPOXKH-
BaHHS

3.1. AnMiHicTpanis roTeNo Ma€ MpaBo yKJIaJaTH JOroBip HAa OpOHIOBaH-
Hs HOMepiB (Mmicip). [Ipu HassBHOCTI BUIBHUX MiCLlb aaMiHICTpallisi TOTEIO
MpuiiMae 3asBKMA Ha OPOHIOBAHHS BT IOPHANYHHX Ta Hi3MUHUX 0Ci0 (mam —
3aMOBHHUKH) Yy MMUCbMOBIH a00 ycHiil ¢opmi.

3.2. Ilnara 3a GPOHIOBAHHSI [IPH IIOCEIICHHI Y TOTENI CTATYETHCS B PO3MIPI
50 BI,E[COTKIB BapTocn HOMepa (Miciist) 3a 100y, He3alIex HO BiJ TOro 3a JIo-
roBOpaMy, IHAMBIAyalbHUMH 4M IPYNOBUMH 3asBKaMU MPOBOJUTBCS Opo-
HIOBaHHA. [Ipym moceneHHi Ha NOAATKOBE Micue IUlaTa 3a OpOHIOBAHHS HE
CTATY€ETHCS.

3.3. 3asBKHU Ha OPOHIOBAHHS HOMEPIB (MiCIb) y FOTEISX AT PO3MIIIEHHS
YYaCHUKIB MacOBUX 3aXOJIB IOJAIOTHCS 3aMOBHHKAMHU Yy TEPMiH, BH3Haue-
HUH agMiHICTpali€lo rOTeN0, 3TiAHO 3 YKJIaJIeHUM JOTOBOPOM (KOHTPAKTY).

3.4. Ilpu 3amizHeHHi Tpyn ab0 OKpeMHX TPOMaJsH KpiM IUIaTH 3a Opo-
HIOBAHHS, CTATYETHCS IUIaTa 32 (PaKTWIHUH Yac HEBHKOPHUCTAHHSI HOMEpa
(micus), ane He Ounblie, HiX 3a 100y. Y pasi 3ami3HeHHs MOHaJ 100y OpoHs
AHYJIOETHCS.

SIkmro 3a0poHbOBaHI HOMepHU (MicIpl) He Oy IiIrOTOBIICHI BYAaCHO Ta
SIKICHO JI0 3aCEJICHHS, IUI1aTa 3a IX OPOHIOBAHHS HE CTATYETHCS.

3.5. [Inara 3a IpOKUBAHHSI 1 MOCIYTH B TOTENSIX 3IHCHIOETHCS 3a IIIHAMA
1 Tapuamu, 110 BCTAHOBIIOIOTHCS TOTEISIMU CaMOCTiHHO, a00 Ha JOTOBIpHIi
OcHOBI. [[iHM BCTaHOBIIOIOTHCS AJMIiHICTPAIIE€I0 TOTENIO Y BINMOBIIHOCTI 3
MIPUCBOEHOIO TOTEITIO KATETOPI€I0 Ta piBHEM 00CITyTOBYBaHHS.

Tepmin 1 opma omnaTu 3a MPOKUBAHHA 1 MOCIYTH BCTAHOBIIOKOTHCS
aJIMIHICTPAIII€I0 TOTEITIO.

Y roTessix, MANOPsAKOBAHAX MiANPUEMCTBAM, YCTAHOBAM Ta opraH13a-
isM, T[HA 1 Tapmlm 3a MPOXKUBAHHS 1 MOCIYTH, TEPMiH i popMy iX omaTu
BCTAHOBITIOE BIIACHUK.

3.6. Ilnara 3a NPOXMBAHHS CIPABIAETECS Y BIZIOBIJHOCTI 3 €/IMHOKO
PO3PaxyHKOBOIO FOAMHOI0 — 12 rOAMH OTOYHOL 100U 32 MiCIIEBUM YacOM.

Ipy npoxuBaHHi B ToTeN MEHIIE 100U IU1aTa CTATYETHCS 3a HOBHY JI0-
Oy, HE3aJIeXKHO Bl PO3PAXyHKOBOI FTOANHH.

ITpu posmimenHi 10 po3paxyHkoBoi roaunu (3 0 mo 12 roauH) miara 3a
MIPO’KUBAHHS HE CTATYETHCS.
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[pu Bui3ai npotsrom 12 roauH micig po3paxyHKOBOI TOAMHU I1aTa CTS-
T'YEThCSI 3a MiBIOOH, a TIPH BUI3A1 IOHAA 12 TOAMH Micis PO3paxyHKOBOI ro-
IITHU — 32 TIOBHY J100Yy.

3.7. 3a npoxuBaHHA JiTel BikoM 10 12 pokiB 0e3 HagaHHS MICId Ij1aTa
HE CTSATYETHCSL.

[Tpu po3mileHHi i orIaTi MPOKUBAHHS y TOTENI AiTel BIKOM BijJ 2-X 10
12 pokiB, miara crpaBisgeTbes y po3mipi 50 BiACOTKIB Bif BapTOCTi OJHOTO
MICIISl Y IBOMICHOMY HOMEDI.

JiTH BikOM 70 2-X POKIB PO3MILIYIOTbCS Y TOTeNi OE3KOIITOBHO.

4. IlpaBa i 000B’S3KU IPOMAJISH, SIKi TIPOKUBAIOTh Y TOTEN1

4.1. Ilo3aueproBo HOMepaMHu Ta MICLSIMH y TOTENi, IpU iX HASIBHOCTI, 3a-
0e3MeUyrOThCS:

I'epoi PazsirceKoro Cotozy, ['epoi CoulachI/Iqu [paui, ocobu, Haro-
pomkeHi opzeHoM CiaBu TPbOX CTYICHIB, 0COOH, HATOPOJKEHI YOTHPMA i
OlTpIe MemaisaMu «3a BiIBary», HapOIHI AemyTaTH YKpaiHH Ta oco0a, sKa
iX CyHpOBOUKY€, IHBAIIIN BIMHH, HBAIIIN nepmoi’ rpymnu Ta 0coba, sika ix
CYNPOBOJDKYE, NPALIIBHAKKM MUTILii NPH NPei’sIBICHHI CI1y)KO0BOro 10CBiA-
YCeHHS Ta HOCBIZ[‘IGHHH po BiApsKeHHs], criBpobiTHuk Ciyx0u Gesnexu
VYkpainu npu npen’ siBACHHI OCBIIYESHHS PO BiIPAIKEHHS.

[Neprmoueproso, B Mipy 3BUIBHEHHS MiCIIb Y TOTEITI, 3a0€3MEUyIOThCS:

BeTEpaHu BiliHM, IHBANIIX APYroi Ipynu, a TaKoXK TPOMaIsIHU, BiTHECEHI
70 meproi Ta Apyroi kareropii 3rizHo 3 3akoHoM Ykpainu «IIpo cratyc i
COLIaJIbHUN 3aXUCT TPOMAJISH, SIKI MOCTPaXKJIAd BHACTINOK YOpHOOMIIBCH-
Koi katactpodu» (796-12).

4.2. I'pomansan 3000B’s13aHi:

JIOTPUMYBATHCh BCTAHOBJICHOTO aJMiHICTPAIIEI0 TOTEIIO MOPSIKY IMpPO-
JKUBAHHS,

JOTPUMYBATHCS YUCTOTH;

JIOTPUMYBATHUCh MTPaBHJI MOXKEKHOT Oe3MeKH;

IpU BUXOJI 13 HOMEpa 3aMKHYTH MOTO 1 31aTH KJII0Y B YCTaHOBJICHOMY
TOTeJIeM TOPSIIKY;

BIZILIKO/lyBaTH 30MTKHU B pasi BTpAaTH abo MOLIKO/UKCHHs MalHa TOTENII0 y
BiJIIIOBIAHOCTI 3 YMHHUM 3aKOHO/IABCTBOM.

4.3. I'pomansiHaMm, sIKi MPOXKHUBAIOTH y TOTEII, HE TO3BOJISETHCS:

3aHOCHUTH 1 30epiraTu y HoMepax peuoBUHH, MaTepiany i IPeIMETH, 110 €
HEOE3MCYHUMH JUTS JKHUTTS 1 3JI0pOB’ sl TPOMAaJISIH Ta 30epeKeHHs MaliHa,

3aJIMIIATH Y HOMepaxX CTOPOHHIX 0ci0 Ha mepioj| CBO€ BiICYTHOCTI, a Ta-
KOXX NepeiaBaTH IM KoY BiJ HOMepa 0e3 Monepe/keHHs aMiHicTpalii ro-
TEITIO;

nepeiaBaTy IHITUM 0co0aM CBOIO BI3UTHY KapTKy.

4.4. TpoMansaHu Tpu BUSIBICHHI HEAOJIKIB Y HaJaHIi MOCTy3i MaioTh
paBo:

BUMAraTu yCyHEHHs HEJIOMIKIB y BU3HAUCHUN TEPMiH;

po3ipBaTé AOTOBIp i BUMAraTu BiANIIKOAYBaHHS 30UTKIB, SKIIO y HAIaHIH
MOCITy31 He OYJIM YCYHEHI HEJOMIKH.
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4.5. I'poMazsiHy, SIKI TPOXKUBAIOTH y TOTeNi, 0OCIyrOBYIOThCS MO3adep-
TOBO B MiINPHUEMCTBAX TPOMAICHKOTO XapuyBaHHSI, 3B 53Ky, HOOYTOBOTO Ta
IHIIIMX BHJIIB 0OCTYyTOBYBaHHS, PO3TAIIOBAHUX Y TOTEI.

5. IlpaBa i 000B’s3KM aaMiHICTpaIlii FOTEIO

5.1. PiBeHp 00ci1yroByBaHHSA rpoMajisiH, SIKi MPOKUBAIOTH y TOTEN, Ma€e
BIJIOB1IaTH BUMOTaM TPUCBOEHOI KaTeropii.

5.2. AnmiHiCTpallist TOTENO 1Py OQOPMIICHHI POXKUBAHHS y TOTEI 30~
OoB’s3aHa 1H(pOpMyBaTH TPOMAJISH PO HAJAHHS OCHOBHUX 1 JOJaTKOBUX
mociIyT, GOPMH 1 HOPSIOK iX OILIATH.

5.3. Indopmauis OBUHHA 3HAXOAUTHCH Y AOCTYIIHOMY [JIsl OIS/l MiCLLi
1 TOBUHHA MiCTUTH:

HallMEHyBaHHS HOPMAaTHBHUX JOKYMEHTIB, BUMOTaM SIKHX ITOBHHHI Bij-
MOB1/1aTH TOTEJbHI MOCIYTH;

[IpaBuna KOpHUCTYBaHHS TOTEISIMH Ta HaJaHHS TOTENBHUX MOCIYT B
VYkpaiHi;

CBi):louTBo TPO NPHCBOEHHS TOTEIIIO BiJIITOBITHOT KaTeropii

BapTiCTh HOMEPIB (MICLLS B HOMEDi);

TIaHi TIPO PEXUM p060TI/I PO3MIIIEHNX y roTeli MiANPUEMCTB IPOMAICh-
KOTO XapuyBaHHs, 3B’53Ky, MOOYTOBOTO Ta iHIIWX BUJiB OOCITYyrOBYBaHHS;

TepeltiK i BapTiCTh TOJATKOBHX ITOCIYT;

JEeH3110 Ha MPpaBoO HaJlaHHs JaHOi NOCIyTd (IIpH 11 HassBHOCTI);

JlaH1 PO BUKOHABIIS, HOTO IOPUANYHY aJipecy Ta HoMep TenedoHa;

JIaH1 PO OPTaHH, IO 3IHCHIOIOTh 3aXUCT MPaB CIIOXKHUBAYIB.

5.4. AamiHicTpallis TOTeI0 OBUHHA 3a0€31eUUTH IPOMajTHAM HaJJaHHS
Takux Oe3MJIaTHUX MOCIYT:

BUKJIMK HEBIIKJIaTHOI TOTIOMOTH;

KOPHUCTYBaHHSA MEAUYHOIO allTeYKOI0;

JOCTaBKy y HOMEp KOPECTIOHACHLL IIPH 1T OTpUMaHHi;

HaJIaHHSI HEOOX1THOTO iHBEHTApsI B 3aJIE)KHOCTI BiJl KaTEropii TOTENIo.

5.5. AaMmiHicTpallist TOTENI0 Ma€e TPaBO HaJaBaTH TpoMajsHaM 3a ix Oa-
YKaHHSIM JOIATKOBI ITOCTYTH 3a IUIATY.

5.6. 3amiHa MOCTLTBHOI OUIH3HHU, PYIIHUKIB Ta TyaJeTHHX peduei MpOBO-
JUTHCS Y BIJTIOBITHOCTI 3 KaTEropi€to TOTEN0, ajie He pijile JIBOX pa3iB Ha
THKICHb.

5.7. Y HoMepax, B SIKHX HAasBHICTb TEJIEBi30pa, XOJOJUIbHUKA Ta IHIINX
MoOyTOBUX NpHIAiB HE mepeadadueHa, I MpHiIagd MOXYTh HaJZaBaTHCh 3a
JOJAaTKOBY ILIATY.

5.8. AnMiHicTparllisi TOTeN0 Hece BiAMOBIJAIBHICTh 32 KOMIUIGKTHICTb 1
CTPaBHICTh 00JIaTHAHHS B HOMEpax, a TaKOoX 3a SKICTh ITiITOTOBKH HOMEPIB
JI0 3aCEJICHHSI.

SIKicTh MATOTOBKH HOMEpIB mepe/ 3aCeNeHHAM NePeBIPSEThCs (KOHTPO-
JIFOETHCST) NPALIBHUKAMH CITy:KOM MPUitoMy Ta 06CIIyrOBYBaHHS 3TiJHO 3 3a-
TBEPIKEHOIO TEXHOJIOTI€I0.

5.9. AnmiHicTpanis roremo 3abesnedye rpomMagsiHaM 30epiranHsa ocoou-
CTHX peveH, 10 3HaXOIIThCSI B HOMEpax, ado 3IaHuX Ha 30epiraHHs, 1 3rij-
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HO 3 YHHHHUM 3aKOHO/IaBCTBOM HECE BiJIOBIJAJIbHICTH 3a X BTPATy 1 MOLIKO-
JOKEGHHS, KpIM BHIIQJIKIB, KOJM 30epiraHHs MaiiHa He 3a0e3ledyeHe 3 BUHU
TPOMAJISH.

5.10. AnMiHiCTpaui;I TOTENI0 3000B’s13aHa HA MIPOXaHHS TPOMAJISH Ta 3a
JIOJaTKOBY OIUIATY NPHHMATH BIJ HUX Ha THMYacoBe 36ep1raHH;1 0co0mcCTI
pedi, Ipoli Ta IHII LIHHOCTI Ta HECTU BIANOBIIAIBHICTS 3a IX 30epiraHHs
3riJIHO 3 YUHHUM 3aKOHOJIaBCTBOM.

[Ipu npuiiMaHHi Ha 30epiraHHs I[IHHUX pe4el B OMHCI MOTPIOHO BKa3y-
BaTH TINBKH 1X 30BHIIIHI O3HAKU 0€3 AKICHUX XapaKTepUCTUK. 3a He3[aHi Ha
30epiraHHs TPOIIi 1 IIIHHOCTI aaMiHICTpallisl TOTEI0 BiANOBIJAILHOCTI HE
Hece, TPO IO TPOMAITHI MAlOTh OYTH HOMepeKeH]

IIPU TOCEJICHH.

5.11. BimmkoayBaHHS MaTepiadbHUX 30WTKIB, M0 OyJIM 3amoIisHI Tpo-
MaJsiHAMHU Y 3B’SI3Ky 3 BTPAaTO0 a00 MOIIKO/PKEHHSAM MaiiHa roTento, 31iic-
HIOETHCSI HUIMU Ha OCHOBi O()OPMIICHHS aKTiB 3TiHO 3 YMHHUM 3aKOHOMAB-
CTBOM YKpaiHHU.

5.12. Bci npauiBHUKH, fKi 6e3m0cepeaHbO MOB’s3aHi 3 00CIyroBYBaH-
HSM TPOMAJIsiH, TIPOXOASATh MEAMYHE OOCTEKEHHS B YCTAHOBJICHOMY II0-
PAAKY, Pe3yIbTaTH SKOTO BiZOOpPakaroThCsS B IX OCOOMCTHUX MEIHMYHUX
KHIDKKaX. L{i KHWOKKY Tipen’ sBISIOThCS Ha BUMOTY MPEIICTaBHUKIB KOHTPO-
JIOI0YHNX OPTaHiB.

5.13. Y rorensax MaroTh OyTH KHUTH BIITYKiB Ta IPOMO3ULIH.

[Mopsinok BexeHHs, 30epiraHHs i BUJa4i KHUT BIATYKiB 1 MPOMO3UIIiiA BH-
3HA4YaeThCA JepHKKUTIOKOMYHIOCIIOM YKpaiHH, JlepKKoMTypu3mMoM YKpai-
HU Ta IHIIMMHU BIaCHUKaMH TOTEJIIB.

5.14. OcobnuBocTi opranizauii mpuitoMy Ta 00CIyroByBaHHS TYPHUCTIB Yy
TOTEISIX YKpaiHH PETYIIOI0THCS OKPEMUMH MPaBHIIAMH, SIKi HE Cylepedarh
YMHHOMY 3aKOHOAABCTBY, UM [IpaBuiam i 3aTBEp/KYIOThCS JlepKKOMTY-
pu3MOM YKpaiHH.

5.15. 3rimHO 3 YMHHUM 3aKOHOJABCTBOM aIMIHICTpAIlisi TOTEII0 Hece
BiJIMOBIIANbHICT 32 HEBUKOHAHHS BUMOT IMX [IpaBuii, YHHHOTO 3aKOHOAB-
CTBa 3 MIMTaHb PEECTPAIlii 1HO3EMIIIB Y TOTEJISIX, & TAKOXK 3a0e3Ieuy€e 3aXHUCT
mpaB Ta IHTEpECH TPOMAJIH, BH3HAa4YeHI 3akoHOM Ykpainm «[Ipo 3axucr
mpaB criokuBauiBy (1023-12).

6. KonTtpons 3a gorpumanssm [IpaBun

6.1. KoHTponb 3a JOTpUMaHHIM aAMiHicTpaliero rorento mux [Ipasun
3IACHIOIOTH MICIIEBI JIepXKaBHI aJMiHICTpallii 1 OpraHu MiCIIEBOTO CaMOBPSI-
JIyBaHHS Ta BiJINIOBIJIHI JIep)KaBHI OPraHU B MEXkKax iX KOMIICTEHIII.

6.2. KoHTposIb 32 TOTpUMaHHAM IpomajsHaMu Iux [IpaBui 3aiCHIOETh-
sl aIMIHICTPAIIIEF0 TOTEIFO.
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